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iTY BAN NHAN DAN 	CONG HOA XA HQI CHU NGHIA VIET NAM 
TiNH THUA THIEN HUE 	Dec lap - Tkr do - Hunh phtic 

QUY DINH 
Quail 1ST, yen hanh va khai thac He tilting thong tin Thu tuc hanh chinh 

tinh Thira Thien Hue 
(Ban hanh kern theo QuyIt Binh so 16 /2016/QD-UBND 

ngay25 thang 02 nam 2016 dux Oy ban nhein dan tinh Thira Thien Hue) 

Chuang 
QUY DINH CHUNG 

Dieu 1. Phum vi dieu chinh va dei tuccng fip dung 

1. Quy dinh nay quy dinh NT'• viec wan 1ST, van hanh va khai thic He th6ng 
thong tin thu tic hanh chinh cua tinh Thira Thien Hue. 

, 	2. Quy dinh nay ap dung d6i 	cac soy, ban, nganh cap tinh (sau day goi 
tat la so, ban, nganh), UBND cac huyen, thi xa, thanh pho, Uy ban nhan dan cac 
xa, phuOng, thi tan, cac co quan, to chirc va ca nhan c6 lien quan trong viec quan 
1ST, van hanh, khai thac Ca s& du lieu thil tuc hanh chinh cua tinh Thira Thien 
Hu6. 

Dieu 2. He thong thong tin thil tuc hanh chinh 

, 1. He thongthong tin thu tuc hanh chinh 	tinh Thira Thien Hue"' (sau day 
g9i tat la He thong thong tin) la he thong phvc vu quan tri, van hanh, tich h9p, 
khai thac va cung cap thong tin ye thii,tuc hanh chinh (sau day g9i tat la TTHC) 
cua cac so, ban, nganh va UBND cac cap tin dia ban tinh. 

2. He th6ng bao gom cac chirc nang va mot s6 tien ich ho trg, cu the la: 

- Tich hop tinh hinh, kk qua giai quye't TTHC tai cac cap chinh quyn; 

- Tip nhan, kru tru phan anh, kin nghi cua ca nhan, to chuc ve quy dinh 
hanh chinh; 

- Ho trg cac cap chinh quyn tich hgp trang TTHC vao trang thong tin dien 
to dm don vi; 

- Tich hgp tinh hinh chuan h6a theo chuan ISO d6i vOi TTHC; 

- Tich hgp tinh hinh thvy hien, giai guy& TTHC theo co ch6 mot cfra, ca 
the mot dm lien thong tai cac cap chinh quyen; 

- Ca so du lieu van ban quy pham phap luat c6 quy dinh ve thu tuc hanh 
chinh. 
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3. He thOng thong tin thil tic hanh chinh dugc cai slat tai Trung tam Thong 
tin &I lieu dien tir tinh co dia chi: http://tthc.thuathienhue.gov.vn, nh'am phvc vv 
cac ca quan quan 1ST nha nu6c quan ly va khai thac trong he thong mpg tin h9c 
dien ring tinh; cong khai teen moi truing Internet a phvc vi ngu&i dan, doanh 
nghiep. 

Dieu 3: Giai thich tir net 

Trong Quy ch6 nay, cac tir ngit duai day dugc hieu nhu sau: 

1. Ca so' du lieu thii tuc hanh chinh: la tap h9p cac thu tvc hanh chinh do 
cac so', ban, nganh cap nhat thong qua He thOng thong tin thii tic hanh chinh. 

2. He thOng thong tin thil tic hanh chinh: la N thing dugc xay citing (bao 
gim ca giai phap ky thuat va ha tang) nhan phvc vi viec cap nhat, tich hop, van 
hanh va khai thac c6 hieu qua Ca se( du lieu thii tic hanh chinh ten moi truing 
mang tin h9c. 

Dieu 4. Nguyen tac cap nh4t, khai thfic va quan 157 He thOng thong tin 
tha ttic hanh chinh 

1. Viec cap nhap thu tic hanh chinh vao He thOng thong tin phai dugc thvc 
hien sau khi dugc UBND tinh ban hanh ding be) theo quy dinh. 

2. Da lieu thii tic hanh chinh dugc cap nhat va dang tai phai dam bao tinh 
chinh xac, day du, kip th6i va phai dugc kiem soat chat che, dam bao quyen, lgi 
ich h9p phap dm ca nhan, to chirc, lgi ich ctla Nha nuac. 

3. Viec van hanh va khai thac He thong thong tin thil tic hanh chinh cua 
cac ca quan, to chirc, ca nhan phai tuan thu Quy dinh nang cap, xay dung, trien 
khai va khai thac cac phan mem img dung trong ca quan nha nuac tinh Thira 
Thien Hu6 (Quy6t dinh so 03/2013/QD-UBND ngay 19/01/2013 cila UBND tinh) 
va Quy dinh thu thap, cap nhat, qua!' ly, tich h9p, khai thac va sir dung du lieu 
dung chung teen dia ban tinh (Quyet dinh so 1422/QD-UBND ngay 08/7/2014 
cua UBND tinh) va cac quy dinh cua phap luat lien quan khac. 

4. Sir'  dung, khai thac He thong thong tin thii tic hanh chinh phai dung mvc 
dich, chirc,nang va quy trinh. Tat ca cac so lieu, van ban dien da dugc clang tai 
tren He thong thong tin nay co gia tri tuang duang so lieu, van ban goc. Ca nhan, 
to chuc co the tai cac mau don, khai de hoan thien ho sa. 

5. Ngtrai dugc giao sir dung tai khoan a cap nhat, quan 1S,  He thOng thong 
tin thil tic hanh chinh c6 trach nhiem bao mat ve thong tin tai khoan, bao dam sir 
chinh xac va chiu trach nhiem ve cac so lieu, van ban dien tir dugc gin di tir tai 
khoan do minh sir dung. 

Viec uy quy'en cho ngu6i khac thvc hien nhiem vi phai do nguai c6 trach 
nhiem quyet dinh va chiu trach nhiem viec uy quyen do theo quy dinh phap luat. 
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Chiron II 

CAP NHAT, BANG TAI Dfr LIEU THU TUC HANH CHINH 

Dieu 5. Trach nhiem nh4p va Tang tai dir lieu thii tuc hanh chinh 

1. Cac so., ban, nganh có trach nhien cap nhat dir lieu thii tic hanh chinh 
vao Ca soy dir lieu thong qua He thtmg thong tin thil tic hanh chinh nhu sau: 

a) SO, ban, nganh to chirc thvc hien viec cap nhap du lieu thii tic hanh 
chinh thuOc pham vi chirc nang quan 15/ nha nuac &la so, ban, nganh minh da 
duoc UBND tinh cong bt) theo quy dinh (gam TTHC cua UBND tinh; TTHC ceia 
so; ban, nganh; TTHC cua UBND cap huyOn va TTHC czia UBND cap xd,); 

b) Gui van ban d nghi Soy Tu phap clang tai du lieu thil tic hanh chinh teen 
He tilting th8ng tin thii tic hanh chinh; 

2. So.  Tu phap chiu trach nhiem: 

, a) Tham tra, clang tai cac &I de tic hanh chinh duoc nhap teen He 
thong thong tin thu tic hanh chinh theo de nghi cua cac soy, ban, nganh; 

b) Thuang xuyen don d6c cac so, ban, nganh thvc hien viec cap nhat dir 
lieu thii tic hanh chinh tren He thting thong tin. 

Dieu 6. Quy trinh nh4p de lieu thii tyc hanh chinh 

Can bO dAu mt)i thuc hien nhiem vi kie'm soat TTHC thuOc cac so., ban, 
nganh thvc hien viec nhap dir lieu thil tic hanh chinh theo quy trinh sau: 

1. Thvc hien clang nhap vao He thiS'ng thong tin theo tai khoan do So Tu 
phap cap; nhap cac thu tic hanh chinh da duck Uy ban nhan dan tinh ding b8 va 
lck not von cac van ban quy pham phap luat co quy dinh thu tic hanh chinh; 

2. Lam thil tic d nghi Soy Tu phap clang tai cong khai du lieu thil tic hanh 
chinh da clugc nhap teen He thong thong tin thii tic hanh chinh. 

Dieu 7. Quy trinh Tang tai dir lieu thii tuc hanh chinh 

SO Tu phap thvc hien clang tai dir lieu thit tic hanh chinh tren He thong 
thong tin theo quy trinh sau: 

1. Kiem tra, ra soat, doi chiL de dam bao tinh day du, chinh xac cua dir 
lieu thtl tic hanh chinh da &roc nhap theo Quye't clinh cong bt> thu tic hanh chinh 
cua Oy ban nhan dan tinh. 

2. Kim tra, ra soat dam bao thu tic hanh chinh va van ban quy pham phap 
luat có lien quan quy dinh ve thu tic hanh chinh phai duoc ke't noi, tich hop tren 
He th8ng th8ng tin thO tic hanh chinh. 

3. Dang tai da lieu thu tic hanh chinh sau khi thvc hien kiem tra, ra soat, 
dszii chieu theo quy clinh tai cac Khoan 1, 2 Dieu nay. 

4. Trueng h9p du lieu thii tic hanh chinh nhap vao He tilting thOng tin 
khong bao dam tinh dAy du, chinh xac, phu h9p theo quy clinh tai cac Khoan 1, 2, 
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3 piL nay, Sb Tu phap phai c6 van ban de nghi cac so., ban, nganh diau chinh, 
bo sung, hoan thin du lieu thu tuc hanh chinh va giri ve So.  Tu phap trong thoi 
han toi da khong qua 10 ngay lam viac. 

Dieu 8. Thai h#n cap nh4t va ding tai dir lieu thu tuc hanh chinh tren 
He thOng thong tin thii tuc hanh chinh 

1. Cac so., ban, nganh co trach nhiam to ch*c viac nha.'p cac thu tuc hanh 
chinh va van ban quy dinh ve thu tuc hanh chinh da dugc cong bo vao He thOng 
thOng tin va,giri 	Tu phap clfam nhat trong thai han 07 ngay lam viac ka to 
ngay quyet dinh cong bo; dong thei chiu trach nhiam ve filth hop phap, day du 
va chinh xac cua thu tuc hanh chinh va van ban quy dinh ye thil tuc hanh chinh 
ten He thiing thong tin thii tuc hanh chinh. 

2. Soy Tu phap co trach nhiarn clang tai du lieu ve thu tuc hanh chinh teen 
He; thong thong tin trong theri han 05 ngay lam viac ke tit ngay nhan dirge van 
ban de nghi cua cac so., ban, nganh. 

Chuang III 

ICHAI THAC HE THONG THONG TIN THU TI,JC HANH CHINH 

Dieu 9. Quyen h#n, trach nhiem cfia cac co* quan, to chfrc giai quyet thu 
tuc hanh chinh trong viec khai thfic, sir dung He thOng thong tin thii tuc hanh 
chinh 

, 1. Khai thac, sir dung du 	thu tuc hanh chinh dugc clang tai t 	e; en H 
thOng thong tin phuc vu cho viac niem yet ding khai va giai quyet thu Arc hanh 
chinh theo pham vi chirc nang, tham quyen dugc giao. 

2. Tip nhan va giai quyet ho soy cho ca nhan, to chirc trong truong hop ca 
nhan, to chirc da dap ung day du cac yeu cau ve ho so., mau clan, mau to khai 
hanh chinh theo cac quy dinh va thu tuc hanh chinh dugc slang tai tren He th8ng 
thong tin thil tuc hanh chinh; khOng dugc quy dinh them bAt kST not dung nao 
khac ve thu tuc hanh chinh ngoai nhimg quy dinh da dugc 'Tang tai. 

3. Khi phat hian nhung thu tuc hanh chinh da c6 hiau luc thi hanh nhung 
chua dugc ding bet, cong khai hoc dugc cong bo, cong khai nhung chua chinh 
xac, day du theo quy dinh hoc da het hiau luc thi hanh, bi buy bo, bai bo nhung 
van dugc clang tai ding khai hoac khOng dam bao su can thiat, hgp VT, hop phap, 
thi cac Ca quan, to chirc giai quyet thu tuc hanh chinh c6 trach nhiam thOng bao, 
giri y kian phan h8i cho Soy Tu phap da kip than xir VT. 

Dieu 10. Quyen cua ca nhan, to chfrc khai thfic, sir dung He thOng 
thong tin thii tuc hanh chinh 

, 1. Khai thac, sir dung du lieu 	tic hanh chinh dugc clang tai tren He 
thOng thong tin phuc vu cho viac thuc hian thu tuc hanh chinh theo quy dinh cua 
phap lust. Cac chirc nang phuc vu ca nhan, to chirc sir dung, khai thac ma khong 
phai dang nha.'p vao He thOng thong tin, bao 
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a) Xem thong tin ve thit tic hanh chinh, tai cac mau don, m1.1 to.  khai dinh 
kem. 

b) Gui,tra ciru ket qua xir 15T phan anh, kien nghi ve quy dinh hanh chinh. 

c) Xem, tai cac Quye't dinh cong bo thit tic hanh chinh cua Uy ban nh'an 
dan tinh. 

2. Thvc hien nhung thit tic hanh chinh, ho so, gidy toy, yeu c'au, dieu kien 
dugc phap 1u4t quy dinh hoc clang tai ding khai teen He thong thong tin. 

3. Phan anh, kien nghi voi Sa Tu phap ve nhung not dung sau: 

a) Thu tic hanh chinh da có hieu lvc thi hanh nhung chua dugc clang tai 
tren He thong thong tin thit tic hanh chinh hoc da dugc clang tai nhung khong 
day du, chinh xac then quy dinh; 

b) Thu tic hanh chinh da het hieu lvc thi hanh, bi buy bo, bai bo nhung van 	i•-•\ 

dugc clang tai ding khai ten He th6ng thong tin thil tic hanh chinh; 	 • 
( 

c) Su khong th.fing nhAt gifra thit tic hanh chinh dugc (tang tai cong khai 	)/ 
tren He thong thong tin thil tic hanh chinh vai thu tic hanh chinh dugc niem yet 
tai nai giai quyet thu tic hanh chinh; 

d) Su khong th6ng,nhAt glib thutvc hanh chinh dugc giai quyet vai thu tvc 
hanh chinh dugc niem yet tai not giai quyet thit tic hanh chinh va dugc dang tai 
ten He thong thong tin thil tic hanh chinh. 

Chuang IV 

QUAN LY HE THONG THONG TIN VA TRACH NHIEM CUA CAC SO, 
BAN, NGANH, UBND CAC HUYEN, THI XX, THANH PHO 

Dieu 11. Quin 1ST He thOng thong tin thin tuc hanh chinh 
1. Xay dung chinh sach phap 1u4t ve viec nhap, clang tai, khai thac du lieu 

thu tic hanh chinh ten He theing thong tin thil tic hanh chinh. 

2. Kiem duyet neii dung du lieu thit tic hanh chinh dugc nhap, clang tai ten 
He thong thong tin alit tic hanh chinh; xay Ong cac quy trinh nghiep vv, huong 
dan nhap, clang tai du lieu thit tic hanh chinh tren He thong ,thong tin; huong dan 
cac so., ban, nganh ban hanh quy trinh nghiep vi giai quyet thit tic hanh chinh 
trong pham vi quan ly nha nuac. 

3. Thvc hien quan 15,  tai khoan clang nhap He th6ng thong tin thit tic hanh 
chinh cho cac co quan có trach nhiem nhk du lieu thit tic hanh chinh quy dinh 
tai Dieu 5 Quy dinh nay; dinh kST ra soat, de xuat phucmg an nan* cap, chinh sua 
He thong thong tin thit tic hanh chinh phu hop voi nhu cau thuc te. 

4. To chirc ket noi, tich hop, chia se Co sa du lieu thil tic hanh chinh vai 
Trang thong tin dien to cua cac sg, ban, nganh va Uy ban nhan dan cac huyen, thi 
xa, thanh ph& 
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5. SO Thong tin va Truy'en thong c6 trach nhiem dam bao ha tang va an 
ninh an town thong tin cho He thong thong tin thii tic hanh chinh theo quy clinh; 
dam bao hoat dOng lien tic 24 gi6 trong tat ca cac ngay. 

Dieu 12. Trfich nhi?in ciia So Tir phfip 

1. Tham muu UBND tinh hoan chinh He th6ng thong tin thti tic hanh 
chinh dam bao cac chirc nang quy dinh tai Khoan 2 Dieu 2 dm Quy clinh nay. 

2. Chu tri, phi hgp voi cac don vi lien quan thvc hien cac quy dinh tai 
Khoan 1, 2, 3 Dieu 11 cua Quy clinh nay. 

3. Ph6i hop \Teri SO.  Thong tin va Truy&I thong va cac don vi c6 lien quan 
thvc hien quy dinh tai Khoan 5 Dieu 11 cua Quy clinh nay. 

, 4. Dao tao, tap huan, huang can ding tac van hanh, cap nhat, khai thac He 
thong thong tin thit tic hanh chinh cho cac co quan, don vi lam ding tac kiem 
soat thu tvc hanh chinh. 

5. De xuat khen thuong cac co quan, to chirc, ca nhan thvc hien tot viec 
cap nhat, (tang tai, quan 1ST va van hanh He thong thong tin thil tvc hanh chinh. 

,6. Tting hop, bao cao UBND tinh tinh hinh quan 1ST, van hanh, khai thac 
He thong thong tin thit tic hanh chinh khi c6 yeu cau. 

7. Dang tai cong khai danh mvc thu tic hanh chinh theo tang nganh, link 
vac (da c6 va se co) tren He thong thong tin thii tic hanh chinh. 

Dieu 13. Trfich nhiem ciia cac ser, ban, nganh 

1. T6 chfic thvc hien viec nhap du lieu thil tic hanh chinh theo quy clinh tai 
Chuang II cua Quy dinh nay. 

2. Phi hgp voi So. Tu phap trong viec k6't n6i, tich hop, chia se du lieu thu 
tic hanh chinh giira Co so di lieu dal tic hanh chinh voi Trang thong tin dien tit 
dm co quan, don vi. Khai bao cac dich vi cong tnrc tuyen cua don vi (neu co). 

3. Bao dam kinh phi, co set vat chat cho viec nhap du lieu thil tic hanh 
chinh vao He thong thong tin thit tic hanh chinh. 

4. Kim duyet &I lieu thii tic hanh chinh thuOc pham vi quan 1ST nha 
pham vi giai quyet va chiu trach nhiem ve do chinh xac cua du lieu thfi tic hanh 
chinh dugc cap nhat tren He thOng thOng tin thu tic hanh chinh. 

5. Bao dam tinh thong nhat, d6ng b9 gifra thit tic hanh chinh dugc clang tai 
ten He th6ng thong tin va thu tic hanh chinh dugc niem yet tai nai giai quyet thu 
tkic hanh chinh. 

6. Kiem tra, ra sok, chinh sira, dinh chinh du lieu thii tic hanh chinh da 
nhap hoac da dugc clang tai theo de nghi cita So. Tu phap. 

7. Quan 1ST tai khoan clang nhap He th6ng thong tin thil tic hanh chinh do 
So Tu phap cap; 
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8. Cong chirc, vien chirc dugc giao tai khoan gang nhap He th6ng thong tin 
thu tuc hanh chit-1h phal to thay doi mat khau va to bao mat tai khoan trong qua 
trinh sir dung; khong dugc cung cap hoac de to tai khodn. 

, Dieu 14. Trach 	 Uy ban nhan dan cac huy0, thi xa, thanh 
pho va Uy ban nhan dan cac xa, phtromg, thi tran 

1. PhOi. hgp vai So Tu phap trong viec ket noi, tich hop, chia se dir lieu thil 
tuc hanh chinh gitra Ca so dir lieu thil tuc hanh chinh voi Trang thong tin dien tir 
cua dan vi. 

2. Khai bao cac dich vu ding truc tuyen cua don vi (neu co) tai He th6ng 
thong tin flail tuc hanh chinh. 

Dieu 15. Dieu khoan thi hanh 

1. Si Tu phap có trach nhiem phO bien, theo doi, don d6c, kiem tra vic 
thuc hien Quy dinh nay. 

2. Thu truarng cac co quan, ban, nganh cap tinh; Chu tich UBND c 
huyen, thi xa, thanh ph6 Hue có trach nhiem to chirc trien khai thuc hien cac 
dung theo yeu cau tai Quy dinh nay va chiu trach nhiem truot Chia tich UB 
tinh ye ket qua thuc hien. 

3. Trong qua trinh trim khai thuc hien, neu có kilo khan, \arcing mac, de 
nghi the co quan, to chirc, ca nhan phan anh kip th6i ye Uy ban nhan dan tinh 
(qua So Tu phap) de dieu chinh, b'O sung cho pha hop./. 

TM. UY BAN NHAN DAN 
TICH 

ICH ,; 

Phan Ngoc Th9 
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