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S6: ~6U5/QD-UBND

CONG HOA xX HOI CHU NGHiA VI~T NAM
DQc l~p - T\f do - H~nh phuc

Ha N9i, ngay..(O thang 3 nam 2017

QUYETDJNH
V~ vi~c ban hanh Quy t~c ung xu noi cong cQng

tren dla ban thitnh ph8 Hit NQi

iJy BAN NHAN DAN THANH PHO HA NOI

Can cu Lu~t T6 chuc chinh quySn dia phuong ngay 19/6/2015;
Can cu Nghi dinh s6 38/2005/ND-CP ngay 18/3/2005 cua Chinh phu vS vi~c

quy dinh mQts6 bi~n phap bao dam tr~t t\f cong cQng;
Can cu Chuang trinh s6 04-CTr/TU ngay 26/4/2016 cua Thanh uy va KS

ho?ch s6 165/KH-UBND ngay 31/8/2016 cua UBND Thanh ph6 vS "Phat triSn
van hoa - xa hQi, nang cao ch~t IU9TIgngu6n nhan l\fc Thu do, xay dvng nguoi
Ra NQi thanh lich van minh giai do?n 2016-2020";

Can cu van ban s6 496-TB/TU ngay 14/12/2016 cua Ban ThuOng V\l Thanh
uy Thong bao kSt lu~n vS Quy t~c ung xu nO'icong cQng tren dia ban thanh ph6
Ha N(>iva Quy t~c t:rng xu cua can bQ, cong chuc, vien chuc, nguoi lao dQng
trong cac cO'quan thuQc thanh ph6 Ra NQi;

Xet dS nghi cua Sa Van hoa va ThS thao t?i To trinh s6 73/TTr-SVHTT ngay
03/3/2017,

QUYETDJNH:
Di~u 1. Ban hanh kern theo QuySt dinh nay Quy t~c ling xu nO'i cong cQng

tren dia ban thanh ph6 Ra NQi.
Di~u 2. QUYStdinh co hi~u l\fc thi hanh ill ngay kYo

Chanh Van phong UBND Thanh ph6; Thu truang cac Sa, Ban, nganh, don vi,
qu~n, huy~n, thi xa va cac t6 chuc, ca nhan lam vi~c, sinh s6ng, cong tac, tham quan,
hQc~p tren dia ban thanh ph6 Ra NQichiu trach nhi~m thi hanh QuySt dinh nay.l.~

Nui nh{in: TM. iJy BAN NHAN DAN
-NhuDi~u2; "TH..f iJTJCH~
- D/c Bf thu Thanh uy; 0 ~~
- BQVan h6a, Th~ thao va Du lich; + '-r.L.
- BQCong an; Z': .~ .'
- Chu tjch UBND Thanh ph6; z .
- Thu<mg tn!c: Thanh uy, HDND Thanh ph6; •
- <;a~ Pho Clui tich UBND Thanh ph,6; •••
- Uy ban MTTQ Vi~t Narn thanh pho Ha NQi;
- Cac Ban: Tuyen giao Thanh uy, Dan v~n Thanh uy;
- Van phong Thanh uy; Nguy~n Du'c Chung
- Qu~n uy, Huy~n uy, Thj uy;
- Dai Phat thanh va Truy~n hinh Ha NQi;
- Bao: Ha NQi rno'i, Kinh t~ Do thi, An ninh Thu do;
- VP~B: Cac PCVP, c9'Cdun vjthuQc VPUBTP;
- Luu. VT, KGVXh.""
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ChU'O'ngI

QUY DJNH CHUNG

Di~u 1.My.c dich

1. Timg buac xay dl!Ilg, hinh thanh nhung chu~n mgc van h6a nh~m diSu
chinh 1ai n6i, thai dQ, hanh vi clla ca nhan, t6 chuc nO'i cong cQng tren dia ban
thanh ph6 Ha NQi, xay dgng Thanh ph6 van minh, hi~n d~i.

2. G6p ph~n giu gin va phat triSn truySn th6ng van h6a t6t d~p CllaThll do
va d~t nuac, xay dgng nguai Ha NQi thanh lich, van minh.

Di~u 2. Ph~m vi va d8i tU'Q'ngap dy.ng

1. Ph~m vi ap d\!ng CllaQuy t~c 1anO'icong cQng tren dia ban thanh ph6
Ha NQi.

2. £)6i tuqng ap d\!ng clla Quy t~c 1acac t6 chuc va ca nhan lam vi~c, sinh
s6ng, cong tac, tham quan, hQc t~p tren dia ban thanh ph6 Ha NQi.

ChU'O'ngII

QUY TAC UNG XU CHUNG

Di~u 3. Quy t~c frng xu' chung
NENLAM:

1. Tuan thll, ch~p hanh cac quy dinh Clla phap 1u~t; nQi quy, quy t~c nO'i
cong cQng.

2. Ton trQng khong gian chung Clla cQng dang.

3.Ung xu lich thi~p, than thi~n, nha nh~n, dung mgc.
4. Trang ph\!c lich sg, phil hQ'Phoan canh, chu~n mgc xa hQi.

5. Quan tam, nhuang nhin, giup dO' nguai khuySt t~t, ph\! nu c6 thai,
nguai gia, tre em.

6. £)~u tranh, bao v~ Ie phai, nguai ySu thS; phe phan hanh vi sai trai.
7. Ton trQng, bao v~ canh quan moi truang.

KHONG NEN LAM:

1. Vi ph~m nQi quy, quy t~c nO'icong cQng.

2. N6i to, gay an ao, m~t tr~t tg.

3. Kich dQng, de dQa, su d\!ng b~o 19c.

4. N6i t\!C,chui b~y; xuc ph~m nhan ph~m, danh d\I nguai khac.
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5. Hut thu6c, kh~c nh6, phong uS tuy ti~n.

6. Xa rac thai, chftt thai tnii nO'iquy dinh.

7. Pha cay xanh, hoa, co, xam h~i canh quan.

8. T1,1'ti~n sli d\lng khong gian, phuang ti~n, cong trinh cong cQng vao
m\lc dich ca nhan, khong dung quy dinh.

9. ViSt b~y, boi bAn len cac cong trinh cong cQng.

10. Tha rong v~t nuoi gay nguy hiSm, lam mftt v~ sinh nO'icong cQng.

11. 8li d\lng vii khi, chftt gay n6 trai phep.

Chuong III

QUY TAc UNG XU T~I MQT SO NOI CONG CQNG CV THE

I>i~u 4. T~i via he, long ouO'ng

NENLAM:
1. Gift gin, lam d~p canh quan, bao v~ moi truong.

2. Duy tri tr~t t1,1',v~ sinh thuang xuyen.

3. D6 rac dung gio, dung nO'iquy dinh.

KHONG NEN LAM:
1. ChiSm d\lng via he, long duong.

2. Treo, d~t biSn hi~u quang cao trai phep.

3. Dun, nftu, d6t Ilia tren via he, long duong.

4. T1,1'Y thay d6i hi~n tr~ng via he, long duang.

I>i~u 5. T~i vuO'n hoa, Quang truO'ng, tUQ'ngoiti, cong vien

NENLAM:
1. Tham gia bao v~, dong gop, phat huy gia tri cong trinh.

2. Gift gin tr~t t1,1',v~ sinh khong gian chung.

KHONG NEN LAM:
1. ViSt, ve, treo, dan quang cao, leo treo len tUQ'Ilgdai va cong trinh.

2. Hai hoa, be canh, pha rao, treo cay, hai qua.

3. Bay, ban hang nO'ikhong duQ'cphep.

2
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Di~u 6. T~i cO'sO'tin ngO'o-ng, ton ghio

NENLAM:

1. Ton tn;mg t\f do tin ngwJng, ton giao.

2. Gift gin, phat huy nghi thuc, gia tri truySn th6ng.

3. chfip hanh quy dinh, hUOngd~n t~i nai thO't\f.

4. Di nh~, noi khe, gift gin tr~t t\1',v~ sinh chung.

KHONG NEN LAM:

1. Th\fc hanh, ung hQme tin di doan.

2. Lqi d\ll1gtin nguO'ng,ton giao dSt:n}clQi,xam h~ lQiich Clla~p thS,ca nhan.

3. Xam h~i canh quan, khong gian tin ngu5ng, ton giao.

4. M~c trang ph\lc h6 hang, khong phu hQ'PthufuJphong my 1\lc,gay phan cam.

Di~u 7. T~i bao tang, thO'vi~n, nha van hoa

NENLAM:

1. Gift gin tr~t t\f; h~n chS dung di~n tho~i di dQng.

2. Hqp tac va tuan thu theo hUOngd~n.

3. Dong gop, xay d\fng va bao v~ tai san.

KHONG NEN LAM:

1. Lam hu h~i, sai l~ch hi~n v~t.

2. Mang theo v~t nuoi.

3. Mang phuong ti~n, v~t d\lng dS chay, n6.

Di~u 8. T~i trung tam thO'O'ngm~i, sieu thi, chQ', nha hang, quan an

NENLAM:

1. Niem ySt gia va ngu6n g6c san phAm.

2. Cung cfip, trao d6i thong tin, giao tiSp dung m\fc.

3. XSp hang khi mua ban.

4. Sir d\lng bao bi, tui d\fng than thi~n v6i moi truang.

KHONG NEN LAM:

1. Mua, ban hang gia, kern chfit lugng, hang dQch~i, phi phap.

2. N6isai, can dong gian d6i.

3. Gay mfit an ninh tr~t t\f.

4. Mua, ban ngoai ph~m vi quy dinh.

3
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I>i~u 9. T~i nha ga, b~n xe 0 to, b~n tau, thuy~n, san bay

NENLAM:

1. Gill' gin tr~t tv, an ninh, ton tn;mg quy dinh chung.

2. XSp hang mua ve dung quy dinh.

3. Trao d6i thong tin, tuan thu hu6ng dfin dAyduo

KHONG NEN LAM:

1. Tranh gianh khach, don xe, tra khach trai quy dinh.

2. Chfit, ch6 d6 d?c, hang hoa c~u tha.

3. Mua, ban hang rong.

4. Bay bi~n, an u6ng, ngu, nghi tuy ti~n.

I>i~u 10. Khi tham gia giao thong

NENLAM:

1. TV giac chfip hanh lu~t giao thong.

2. Co thai dQ,hanh vi ling xu van minh, than thi~n khi tham gia giao thong.

3. cfip cuu nguoi bi n?n, cung cfip thong tin vS tai n?n giao thong t6i co
quan cong an.

4. DQi mll bao hiSm khi di mo to, xe g~n may.

5. Di dung t6c dQ, Ian dUOngquy dinh.

6. Quan sat ky tru6c"khi qua duong.

7. NhuOng nhin khi co va ch?m tren dUOng.

KHONG NEN LAM:

1. Dung, d6 xe sai quy dinh.

2. Lai xe khi dii u6ng rUQUbja.

3. Ch6 qua s6 nguoi quy dinh.

4. Ch6 hang hoa qua Uti, qua kh6.

I>i~u 11. T~i khu vui chO'i,giai tri, di~m tham quan du lich

NENLAM:

1. M~c trang ph\lc phu hQ'P.

2. ThS hi~n tinh cam dung mvc.

3. Cung cfip, trao d6i thong tin, tuan thu theo hu6ng dfin.

4. Mua, ban hang dung noi quy dinh.

5. Dong gop, xay dVng, bao v~ canh quan moi truong.

4
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6. Lfry sach hUOngd~n, b~md6, t?P gfrp du lich khi th\fc S\fc~n thiSt.

7. Ton tn;mg van hoa, phong t\lCt?P quan cua dia phuang.

KHONG NEN LAM:
1. Chen Ifrn,xo d~y, gay r6i.

2. An u6ng, ngu, nghi tuy ti~n.

3. T6 chuc cac ho~t dQng trai quy dinh.

4. SU d\lng d6 choi kich dQng b~o l\fCgay nguy hiSm, dQc h~i.

S. Tranh gianh khach, cheo keo du khach su d\lng dich V\l.

6. Nang gia hang hoa va dich V\ld6i v6i khach du lich.

ChuO'ng IV

TO CHUC THVC HI~N

Di~u 12. Trach nhi~m clla t8 chrrc, ca nhan

1. So' Van hoa va ThS thao la co quan ThuCmgtr\fc triSn khai, t6 chuc thl,l'c
hi~n Quy t~c ung xu.

2. Thu truang cac co quan cua Thanh ph6, Chu tich UBND cac qu?n,
huy~n, thi xa co trach nhi~m tuyen truySn, ph6 biSn, quan tri~t va t6 chuc th\fc
hi~n Quy t~c lIng xu nay t~i co quan va tren dia ban thuQc ph~m vi qUlinly.

3. DS nghi cac co quan bao chi cua Trung uang va Thanh ph6 tuyen
truySn, ph6 biSn sau rQng Quy t~c ung xu nay t6i can bQ, nhan dan trong toan
Thanh ph6 dS biSt va cung giam sat vi~c th\fc hi~n a cac cfrp; phat hi~n, c6 vu,
dQng vien nhfrng t?P thS va ca nhan th\fc hi~n t6t; phe phan cac t?P thS, ca nhan
vi ph~m.

4. Cac t6 chuc, ca nhan lam vi~c, sinh s6ng, cong tac, hQc t?P tren dia ban
thanh ph6 Ha NQi chfrp hanh nghiem chinh cac quy dinh cua HiSn phap, phap
lu?t va co trach nhi~m th\fc hi~n Quy t~c lIng xu nay.

5. Uy ban M~t tr?n T6 qu6c, cac t6 chuc chinh tri - xa hQi, t6 chuc cong
doan cac cc1pcua Thanh ph6 co trach nhi~m t6 chuc, v?n dQng, kiSm tra, giam
sat doan vien, hQi vien va nhan dan th\fc hi~n t6t Quy t~c ung xu nay.

6. Sa Giao d\lC va Bao t~o nghien CUu,16ng ghep nQi dung Quy t~c lIng
xu trong vi~c giang d~y bQ tai li~u Giao d\lc nSp s6ng thanh lich, van minh cho
hQc sinh Thu do.

Di~u 13. Khen thmyng, ky lu~t

1. T6 chuc, ca nhan th\fc hi~n t6t Quy t~c lIng xu nay se duQ'cbiSu duang,
khen thuang theo quy dinh.

5
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2. Cac t6 chuc, ca nhan vi ph~m cac quy dinh t~i Quy t~c ung xu ll<lY, tily
muc dQ, se bi nh~c nha, phe binh cong khai tren phuong ti~n thong tin d~i
chung. TruOng hQ'Pvi ph~m phap lu?t se bi xem xet, xu ly theo quy dinh.

Di~u 14. Di~u kho3D thi himh

Quy t~c duQ'cph6 biSn dSn to~mDang bQ,Chinh quySn, M~t tr?n T6 qu6c,
cac So', Ban, nganh, doan thS cac c~p, cac cO'quan thong t~n bao chi va nhan dan
tren dia ban thanh ph6 Ha NQi. Trong qua trinh t6 chuc th\Ic hi~n nSu co v~n dS
phat sinh, Uy ban nhan dan Thanh ph6 xem xet, diSu chinh cho phil hQ'P./.
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