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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TiNH HOA BINH Poc 1ap — Tu do — Hanh phc
S6: 17 [2024/QB-UBND Hoa Binh, ngay 27 thang 6 ndam 2024
QUYET PINH

Ban hanh Quy ché hoat dong ciia Hé thdng thdng tin
giai quyet thia tuc hanh chinh tinh Hoa Binh

UY BAN NHAN DAN TINH HOA BINH

Cén civ Ludt Té chire Chinh quyén dia phuong ngay 19 thang 6 nam 2015;
Luat sua doz bé sung mét sé diéu ciia Ludt T6 chite Chinh phit va Ludt Té chirc
chinh quyén dia phwong ngay 22 thang 11 ndm 2019;

Can cir Ludt ban hanh van ban quy phem phap ludgr ngay 22 thang 6 nam
2015; Ludt sita déi, bé sung mét sé dieu cua Ludt Ban hanh van ban quy pham
phap ludt ngay 18 thang 6 nam 2020,

Can cir Ludt Giao dich dién tir ngay 22 thang 6 nam 2023,

Can cir Luat Cong nghé thong tin ngay 29 thang 6 nam 2006,

Can cir Lugt An toan thong tin mang ngay 19 thang 11 nam 2015;

Can cir Lugt An ninh mgng ngay 12 thang 6 nam 2018;

Can cir Nghi dinh s6 61/2018/ND-CP ngay 23 thang 4 nam 2018 cua
Chinh phu vé thuc hién co ché mot ciea, mot ciea lién thong trong gidi quyét thu
tuc hanh chinh;

Can cir Nghi dinh 56 45/2020/ND-CP ngdy 08 thing 4 ndm 2020 ciia
Chinh phu vé thuc hién thu tuc hanh chinh trén moi truong dién tu;

Can ci Nghi dinh SO 47/2020/ND-CP ngay 09 thang 4 nam 2020 cua
Chinh phii vé quan 1y, két néi va chia sé dir liéu s6 ciia co quan nha mede;

Can cir Nghi dinh s6 1 07/2021/ND-CP ngay 06 thang 12 nam 2021 cua
Chinh phu sira doi, bo sung mot s6 diéu cua Nghi dinh so 61/2018/ND-CP ngay
23 thang 4 nam 201 8rcda Chinh phu vé thuc hién co ché mot cuea, mot cua lién
thong trong giai quyét thu tuc hanh chinh;

Can cir Nghi dinh so 42/2022/NB CP ngay 24 thang 6 nam 2022 cua Chinh
phii quy dinh vé viéc cung cdp théng tin va dich vu cong trie tuyén ciia co quan
nha nudc trén moi truong mang,

Can cir Quyét dinh so 31/2021/QD-TTg ngay 11 thang 10 nam 2021 cia
Thu twong Chinh phu ban hanh Quy cheé quan ly, van hanh, khai thac Cong Dich
vy cong quoc gia,

Can cir Quyét dinh s6 34/2021/0D-TTg ngay 08 thang 11 nam 2021 cua
Thii tuwémg Chinh phii Quy dinh vé dinh danh va xdc thuc dién tir trén nén ting


https://thuvienphapluat.vn/van-ban/cong-nghe-thong-tin/nghi-dinh-45-2020-nd-cp-thuc-hien-thu-tuc-hanh-chinh-tren-moi-truong-dien-tu-426372.aspx
https://thuvienphapluat.vn/van-ban/cong-nghe-thong-tin/nghi-dinh-47-2020-nd-cp-quan-ly-ket-noi-va-chia-se-du-lieu-so-cua-co-quan-nha-nuoc-439384.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-61-2018-nd-cp-co-che-mot-cua-mot-cua-lien-thong-trong-giai-quyet-thu-tuc-hanh-chinh-357427.aspx
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Co so dir liéu quoc gia vé > ddn cur, Co s6 di liéu can cuée cong dan va Co so dir
liéu quéc gia vé xudt nhap canh;

Cdn cir Thong fur s6 01/2018/TT-VPCP ngay 23 thang 11 nam 2018 cua
B¢ truong, Chi nhiém Van phong Chinh pha hudéng dan thi hanh mét sé quy
dinh cia Nghj dinh sé 61/2018/NP-CP ngay 23 thang 4 nam 2018 cia Chinh
pha vé thuc hién co ché mét cira, mét ciza lién thdng trong gidi quyét thi tuc
hanh chinh;

Cén cir Thong tw s6 01/2023/TT-VPCP ngay 05 thang 4 nam 2023 cua B
fruong, Chu nhiém Van phong Chinh phi quy dinh mot s6 ngi dung va bién phap thi
hanh trong sé hda hé so; két qua gidi quyét thai tuc hanh chinh va thuc hién thai tuc
hanh chinh trén maoi truong dién tr,

Can cir Théng tw s6 21/2023/TT-BTTTT ngay 31 thang 12 nam 2023 cua
Bo truong Bg Thong tin va Truyen thong quy dinh ve chirc nang, tinh nang ky
thugt cua Hé thong thong tin giai quyet thu tuc hanh chinh cap bg, cap tinh;
Theo dé nghi cia Gidm déc S¢ Théng tin va Truyén thong tai To trinh so
47/TTr-STTTT ngay 13 thang 6 nam 2024.

QUYET PINH:

, Piéu 1. Ban hanh kem theo Quyét dinh nay Quy ché hoat dong ctia Hé
thong thong tin giai quyét thu tuc hanh chinh tinh Hoa Binh.

Picu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay 10/7/2024 va thay
thé Quyét dinh s6 21/2019/QD-UBND ngay 27/6/2019 cua Uy ban nhan dén tinh
ban hanh Quy ché quan ly, van hanh, khai thac str dung Céng Dich vu cong va Hé
thong thong tin mot cira dién tir tinh Hoa Binh.

Picu 3. Chanh Vin phong Uy ban nhan dan tinh; Giam déc cac So; Thu
trudng cac Ban, nganh; Chu tich Uy ban nhan dan cac huyén, thanh phé; Cha
tich Uy ban nhan dan cac x4, phuong, thi tran va co quan, don vi, t6 chic, cé
nhan c6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./. (/ —

Noi nhan: TM. UY BAN NHAN DAN

_ i\lfgrlf [];)hlgzg?);Chinh phu; KT. CHﬁ TIC H
- Bo Thong tin va Truyén thong; PHO CHU TICH
- Cuc kiém tra vin ban QPPL - B Tu phap; g
- Thuong truc Tinh ay;

- TT.HDND tinh;

- Chu tich, cac Phé Chu tich UBND tinh;

- C4c Ban cua HDND tinh;

- Pai biéu HDND tinh;

- Trung tam tin hoc va Cong bao tinh;

- Cong TTDT tinh; A x o 5

~ Chanh VP, céc Phé CVPIUBND tinh; Nguyen Vin Toan
- Luu: VT, NVK (Ng.100b)



https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=01/2018/TT-VPCP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=61/2018/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH HOA BINH Poc 1ap - Tw do - Hanh phuc

QUY CHE
Hoat dgng caa Hé théng théng tin giai quyét
tha tuc hanh chinh tinh Hoa Binh
(Kém theo Quyét dinh sé: 17 [2024/0D-UBND
ngay 27thang 6 nam 2024 ciia Uy ban nhdn dan tinh Hoa Binh)

Chuwong I
QUY DINH CHUNG

Pi¢u 1. Pham vi diéu chinh va déi twong ap dung
1. Pham vi diéu chinh

Quy ché nay quy dinh hoat dong cua H¢ thong thong tin giai quyét thi tuc
hanh chinh tinh Hoa Binh (viét tat 1a Hé thong thong tin giai quyét TTHC cia tinh).

2. Béi tuong ap dung

a) Cac So, Ban, nganh; cac co quan Trung uong dugc to chirc theo nganh
doc dong trén dia ban tinh; Uy ban nhan dan cc huyén, thanh phd; Uy ban nhan
dan cac xa, phuong, thi trdn; Trung tim phuc vu Hanh chinh céng tinh; Doanh
nghiép cung tmg dich vu buu chinh cong ich (sau day goi tat 1a cic co quan, don
vi) tham gia quan 1y, sir dung Hé thng thong tin giai quyét TTHC cua tinh dé
giai quyét thi tuc hanh chinh.

b) Can b, cong chure, vién chirc cia cac co quan, don vi quy dinh tai di€ém
a khoan 2 Diéu nay.

c) Cac co quan, don vi, t6 chire, ca nhan c6 yéu cau, duoc thué hodc dugc
uy quyén thuc hién thu tuc hanh chinh theo quy dinh cua phap luat (sau day goi
tat 1a to chure, ca nhan).

d) Pon vi thuc hién cung cip dich vu thué Hé théng thong tin giai quyét
TTHC cua tinh.

Piéu 2. Giai thich tir ngir
Trong Quy ché ndy, cac tir ngt dudi ddy duoc hiéu nhu sau:

L Cong dich vu ¢ong tinh theo quy dinh tai khoan 5 Diég 3 Nghi dinh
s0 61/2018/ND-CP ngay 23 thang 4 ndm 2018 cua Chinh phu vé thyc hién co
ché mdt ctra, mgt ctra lién thong trong gidi quyét thu tuc hanh chinh.

2. Hé théng thong tin mdt cura dién tur tinh theo quy dinh tai khoan 6 biéu
3 Nghi dinh s6 61/2018/ND-CP.


https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=61/2018/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=61/2018/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
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3. Dich vu hanh chinh céng theo quy dinh tai khoan 4 Diéu 3 Nghi dinh
sO 42/2022/ND CP ngay 24 thang 6 nam 2022 cua Chinh phu quy dinh vé viéc
cung cdp thong tin va dich vu cong truc tuyén cua co quan Nha nude trén moi
truong mang.

, 4. Dich vu cong truc tuyén theo quy dinh tai khoan 5 Piéu 3 Nghi dinh
s0 42/2022/ND-CP.

5. Phan mém chuyén nganh la phan mém dic thu cta ting co quan, don
vi ding dé quan 1y chuyén su vé nganh, linh vuc ciia co quan, don vi do.

6. M4 QR trong tiép nhan thu tuc hanh chinh theo quy dinh tai Diéu 26
Théng tu s6 01/2023/TT-VPCP ngay 05 thang 4 ndm 2023 cua B trudng, Chu
nhiém Van phong Chinh phu Quy dinh mdt s6 nd1 dung va bién phap thi hanh
trong s6 hoa hd so, két qua giai quyét thi tuc hanh chinh va thuc hién thu tuc
hanh chinh trén moi truong dién tu.

1. Thg’c hién thu tuc ha‘lrnh chinh trén moi truong dién tir theo quy dinh tai
khoan 2 Bi€u 3 Nghi dinh s6 45/2020/ND-CP ngay 08 thang 4 nam 2020 cua
Chinh phu vé thuc hién thu tuc hanh chinh trén moéi trudng dién tur.

8. Danh gia viéc giai quyét thii tuc hanh chinh theo quy dinh tai khoan 7
Dicu 3 Nghi dinh s6 61/2018/ND-CP.

9. bang nhap mot 1an (Single Sign-On) ap dung theo quy dinh khoan 2
Diéu 3 Quy ché ban hanh kém theo Quyét dinh sb 31/2021/QD-TTg ngay 11
thang 10 nam 2021 cta Thi tuéng Chinh phu ban hanh quy ché quan 1y, van
hanh, khai thac Cong Dich vu cong qubc gia.

_10. Dich vu cong truc tuyén toan trinh theo quy dinh tai diém a khoan 1
bicu 11 Nghi dinh s6 42/2022/ND-CP.

‘ 11. Dich vu chg truc tuyén mot phﬁn theo quy dinh tai diém b khoan 1
bicu 11 Nghi dinh s6 42/2022/ND-CP.

12. Kho quan ly dir liéu dién tir cua t6 chirc, ca nhan theo quy dinh tai
khoan 11 Biéu 3 Nghi dinh s6 45/2020/ND-CP.

Piéu 3. Nguyén tic quan Iy, van hanh, khai thac Hg thang thong tin
giai quyet TTHC cua tinh

1. Viéc quan 1y, van hanh, khai thac Hé thong thong tin giai quyét TTHC
cua tinh tuan thu cac quy dinh cua phap luat vé kiém soat thu tuc hanh chinh,
thuc hién co ché mot cira, mét cira lién thong, giao dich dién tir, an toan, an ninh
thong tin, bao v€ bi mat Nha nudc va cac quy dinh khac c6 lién quan, bdo dam
viéc thuc hién thu tuc hanh chinh trén moéi truong dién tu, dich vu cong truc
tuyén duogc thong sudt, tiét kiém, an toan, hiéu qua.

2. Viéc td chirc thong tin trén Hé thong thong tin giai quyét TTHC cua
tinh theo hudng 1ay ngudi dung lam trung tam. Cac thong tin dugc cung cap trén
Hé thong thong tin giai quyét TTHC cua tinh bao dam chinh xac, rd rang, duoc
cap nhat lién tuc, kip thoi theo cac quy dinh hién hanh. Céc thong tin dugc trinh


https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=42/2022/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=42/2022/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=61/2018/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=31/2021/Q%C4%90-TTg&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=42/2022/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=42/2022/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
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bay khoa hoc, dé tiép can cho nguoi st dung va co thé truy cip, khai thac trong
moi thot diém.
3. H¢ thong thong tin giai quyet TTHC cua tinh duoc két ndi thong sudt,

lién tuc voi Cong dich vu cong qudc gia, Hé thong thong tin giai quyet TTHC
cap bo, nganh bao dam viéc van hanh 24 gio tit ca cac ngdy trong tuan.

4, ,VIE}C tham gia quan 1y, Van hanh, }(hal thac, st dung H¢ thong thong tin
gidi quyét TTHC bao dam dung tham quyén, trach nhiém theo cac quy dinh cua
phap luat hién hanh.

5. Viéc khai théc, st dung lai thong tin cua td chirc, c4 nhan trong thuc
hién cac thu tuc hanh chinh, dich vu cong truc tuyén dugc thuc hién theo dung
quy dinh cta phép luat vé bao vé thong tin, dir li€u c& nhan.

6. Bao dam sy phodi hop chét ché gitra cac co quan nha nudc voi cac to
chtrc, ca nhan trong viéc giai quyét thu tuc hanh chinh.

7. Dit liéu trén Hé thong thong tin giai quyét TTHC cia tinh 1a nguon dit
liéu chinh thong phuc vu cho cong tac cong khai, bao cao, thong ké va phan tich,
danh gia ty 1& hd so giai quyét thi tuc hanh chinh dung han, tré han cia timg co
quan, don vi, dia phuong.

Picu 4. X4y dung Hé thong thong tin giai quyét TTHC ciia tinh

1. H¢ thong thong tin giai quyét TTHC cua tinh dugc xay dyng tap trung,
thdng nhat dé tiép nhan, giai quyét, theo doi, danh gia chat lugng thye hién thu tyc
hanh chinh, cung cap dich vu cong truc tuyén thudc tham quyén giai quyét cia cac
co quan c6 thAm quyén, c6 tén mién truy cap 1a: https://dichvucong.hoabinh.gov.vn

2. Cong Dich vu cong va He théng thong tin mot ctra dién tir 1a thanh phan
cua He¢ thong thong tin gidi quyét TTHC cua tinh.

3. Cac t6 chirc, ca nhan c6 nhu cau giai quyét cac thu tuc hanh chinh théng
qua dich vu cong truc tuyén, truy cap vao dia chi quy dinh tai khoan 1 Diéu nay
dé tim hi€u thong tin hudng dan va st dung cac dich vu.

4. Yéu cau d6i véi Hé thong thong tin giai quyét TTHC cua tinh theo quy
dinh tai khoan 2 Piéu 25 Nghi dinh s6 61/2018/ND-CP; cac diém b, ¢, khoan 14
Piéu 1 Nghi dinh s6 107/2021/ND-CP ngay 06 thang 12 nim 2021 cta Chinh phu
stra d6i, bd sung mot s6 diéu cua Nghi dinh s6 61/2018/ND-CP ngay 23 thang 4
nam 2018 ctia Chinh phtl vé thyc hién co ché mot cira, mot ctra lién théng trong
giai quyét thu tuc hanh chinh; Biéu 14 Nghi dinh sb 42/2022/ND-CP.

5 Yéu cau déi,voi Cong dich vu cong theo quy dinh tai khoan 1, khoan 2,
bicu 13 Nghi dinh s6 42/2022/ND-CP.

6. Bao dam kha ning két ndi, chia sé thong tin giita cac hé théng thong tin
clia cac co quan nha nudc v6i nhau; kha nang tiép nhan, két ndi, chia sé thong
tin gitra co' quan co thAm quyén giai quyét thu tuc hanh chinh véi té chuc, ca
nhan co nhu céu thyc hién thu tuc hanh chinh thong qua cac phuong tién dién
tir, truyén thong, mang xa hoi duoc cap c¢6 tham quyén cho phép; dam bao an


https://dichvucong.hoabinh.gov.vn/
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=61/2018/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=107/2021/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=107/2021/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=107/2021/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=107/2021/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=42/2022/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=42/2022/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
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toan thong tin, an toan h¢ théng thong tin, bao v€ thong tin ca nhan va van hanh
lién tuc 24 gio trong ngay va 7 ngay trong tuan trén mang Internet.

7. Cho phép t6 chure, ca nhan dang ky tai khoan sir dung; cung cap chire
nang dang nhap mot lan (Single-Sign-On) va céc co che x4c thyc nguoi dung de
thuc hién cac thu tuc hanh chinh tai Cong dich vu cong.

Piéu 5. Gi4 tri ciia cac thi tuc hanh chinh cung cip truc tuyén

Thanh phan cac loai gidy t& co trong hd so va cac mﬁu don, mau t& khai
hanh chinh dugc cung cap trén He thong thong tin giai quyét TTHC cua tinh ¢6
gia tri hiéu lyc nhu van ban glay khi cac ca nhan, t6 chtc lam can ct, st dung dé
dién day du 'thong tin va nop ho so truc tuyén, bang dich vu Buu chinh cong ich
(sau ddy viét tdat la BCCI) va tai Bo phan Mot cira clia co quan ¢6 thim quyén.

Dich vu cong truc tuyén phai duoc chuin hoa, tich hop, dong bd véi Co
s¢ dir liéu quoc gia vé thu tuc hanh chinh theo quy dinh.

Diéu 6. Tham quyén di€u chinh, chinh stra phan mém

1. S6 Thong tin va Truyén thong - Pon vi dugc giao quan tri, van hanh
phﬁn mém: kip thoi sura ddi, bd sung, bai bd, cap nhat, diéu chinh cac quy trinh,
thi tuc hanh chinh méi duoc Uy ban nhan dén tinh ban hanh vao Hé théng thong
tin giai quyét TTHC cua tinh.

2. Cac S0, Ban, nganh chu dong cap nhat, kip thoi tham muu trinh Chu
tich Uy ban nhén,dén tinh cong bé danh muc thu tuc hanh chinh, quy trinh né1
bo trong giai quyét thu tuc hanh chinh thudc pham vi quan 1y theo quy dinh.

3. Cac co quan, don vi str dung phan mém chu dong gop v, dé nghi chinh
sira vé giao dién, cac tinh ning tién ich trén Hé thong thong tin giai quyét TTHC
cua tinh voi don vi duge giao quan tri, van hanh phan mém thong qua S& Thong
tin va Truyen thong. Viéc tiép thu dé chinh sira do So Thong tin va Truyén thong
chu tri, phdi hop v6i co quan lién quan xem xét, quyét dinh.

4. Hé théng thong tin giai quyét TTHC cuia tinh phai dugc don vi van hanh
Hé thong thong tin giai quyét TTHC thuong xuyén klem tra, bao dudng va co
phuong an nang cap, chinh stra hang nam dap tmg nhu cau thuc té hodc theo yéu
cau co quan c6 tham quyén.

?Dlell 7. Quyén, trach nhiém, nghia vu va cac hanh vi khéng dwge lam
cua to chirc, ca nhan khi thuc hién tha tuc hanh chinh trén H¢ thong thong
tin gidi quyet TTHC cta tinh

1. Quyén cua to chure, ca nhan khi st dung dich vu trén HE théng thdng
tin giai quyéet TTHC cua tinh.

a) Khai thac thong tin, str dung cac dich vy cung cap trén Hé thong thong
tin giai quyét TTHC cua tinh phu hgp vé1 mire d§ an toan theo hinh thire xac
thuc khi dang nhéap.
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b) Khi ¢ yéu cau, duoc khai thac thong tin, dir liéu cua t6 chirc, ca nhan
da c6 trén hé thong dé ho trg thuc hién cac tha tuc hanh chinh, dich vu cong truc
tuyén li€n quan.

2. Trach nhjém cua to chirc, ca nhan khi sir dung dich vu trén H¢ théng
thong tin giai quyct TTHC cua tinh.

a) Chiu trach nhiém trudc phap luat vé nhiing thong tin k¢ khai, dang ky
tai khoan trén Cong Dich vu cong qubc gia hodc Hé thong thong tin giai quyét
TTHC cua tinh, chi str dung cho cac muc dich hop phép va phai chiu trach nhiém
vé moi hoat dong dugc thuc hi¢n béng tai khoan cua minh.

b) Quan 1y tai khoan, chit ky sb, giit bi mat théng tin tai khoan, mat khau
ctia minh, truong hop mat khau bi mat hoic bi danh cap hodc phat hién co ngu’di
sir dung trai phép tai khoan cua minh, phai thong bao kip thoi cho don vi quan
ly va van hanh he thong Cong Dich vu céng qudc gia hodc Hé thong thong tin
giai quyet TTHC cua tinh.

¢) Chiu trach nhi¢ém dbi véi tat ca cac ndi dung do to chire, ci nhan g,
dang ky, cung cap khi sir dung dich vu va céc tién ich trén Hé thong thong tin
giai quyét TTHC cia tinh va phai c¢6 trach nhiém ddi voi cac bén co lién quan
khac trudce phap luat.

d) Thue hién cdc yéu cau ciia co quan cung cap dich vu cong truc tuyén
va ndp phi, 1€ phi (néu cd) theo quy dinh cia phap luat doi voi tung loai dich vu
cong truc tuyén.

d) Truong hop st dung lai cac thong tin, ndi dung trén Hé thong thong tin
giai quyét TTHC cua tinh dé dang tai trén cac phuong tién truyén thong phai
thuc hién theo quy dinh ctia phap luat.

3. Quyén, nghia vu va cac hanh vi khong duoc 1am cua to chire, ca nhan
c6 yéu cau thyc hién thu tuc hanh chinh trén méi truong dién tu dugc ap dung
thuc hién theo Di€u 5 Nghi dinh s6 45/2020/ND-CP.

4. Nhitng hanh vi bi nghiém cam trong quan 1y, van hanh, khai thac, st
dung Hé thong thong tin giai quyét TTHC cia tinh duge quy dinh tai Didu 12
Luat Cong ngh¢ thong tin ndm 2006 va Diéu 6 Luat Giao dich dién t& nam 2023
va cac quy dinh khéc c6 1ién quan cua phap luat hién hanh.

. ) . Chuong Il . '
QUAN LY, YAN HANH, KHAI THAC, SU DUNG HE THONG
THONG TIN GIAI QUYET TTHC CUA TINH

Muc 1
CAC TIEU CHI CHUC NANG, TINH NANG KY THUAT CUA
HE THONG THONG TIN GIAI QUYET TTHC CUA TINH


https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
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Piéu 8. M4 sé ho so' va Ma nganh, linh vuc thi tuc hanh chinh

Theo quy dinh tai Diéu 19, Diéu 20 Thong tu s6 01/2018/TT-VPCP ngay
23 thang 11 nam 2018 cua Bo truong, Chu nhiém Van phong Chinh phu veé
Huéng dan thi hanh mét s6 quy dinh cua Nghi dinh s6 61/2018/ND-CP ngay 23
thang 4 nam 2018 C}’la Chinh phu vé thuc hién co ché mdt ctra, mdt ctra lién
thong trong gidi quyét thu tuc hanh chinh va cac quy dinh hién hanh.

Piéu 9. Hién thi trang thai xir Iy hd so' thi tuc hanh chinh trén Hé
thong thong tin giai quyet TTHC ctia tinh

1. Tai moi budc trong quy trinh giai quyét thu tuc hanh chinh, Hé thong
thong tin giai quyét TTHC ciia tinh hién thi trang thai xtr Iy hd so tuong ung.

2. Yéu cau veé hlel:l thi trang thai xtr 1y hd so thi tuc hanh chinh trén He
thong théng tin giai quyet TTHC cua tinh theo quy dinh tai Phy lyc II ban hanh
kém theo Thong tu s0 21/2023/TT-BTTTT ngay 31 thang 12 nam 2023 cua Bo
truong Bo Thong tin va Truyén thong Quy dinh vé chtrc nang, tinh nang ky thuat
ctia Hé thong thong tin giai quyét TTHC cap bo, cap tinh va Hé thong thong tin
mot ctra dién tr cap bg, cap tinh.

~3.CacHe¢ thong thong tin khi két nbi, tich hop vao Hé thong thong tin giai

quyét TTHC cua tinh phai dam bao dap ng hién thi trang thai xu 1y ho so tuong
ung theo khoan 1 Diéu nay va cac yéu cau k¥ thuat theo quy dinh.

biéu 10. Tiéu chi chirc ning, tinh niing ky thuat ciia Hé thong thang
tin giai quyet TTHC cua tinh

Thyc hién theo quy dinh tai Thong tu s6 21/2023/TT-BTTTT va theo quy
dinh hoac hudng dan hién hanh, theo yéu cau phuc vu cong tac chi dao, di€éu hanh.

Piéu 11. Cac tiéu chuan két néi dong b dix liéu

1. Thuc hién theo quy dinh tai Théng tu sb 39/20}7/TT-BTTTT ngay 15
thang 12 nam 2017 ctiia Bo truong BO Thong tin va Truyen thong ban hanh danh
muc ti€u chuan k¥ thudt vé ing dung cong ngh¢ thong tin trong co quan nha
nuoc va quy dinh hién hanh.

2. Viéc két ndi, chia s¢ dir li¢u gitra cac co quan nha nudc thyc hi¢n theo

quy dinh tai Nghi dinh s0 47/2020/ND-CP ngay 09 thang 4 nam 2020 cua Chinh
phu vé quan 1y, két ndi va chia sé dit liéu s6 ctia co quan nha nudc.

) Picu 12. Ngi dung'the hién két qua tra ciru tinh trang hé so trén Hé
thong thong tin giai quyet TTHC cua tinh

1. H6 so hop 1é:

a) M s hd so thi tyc hanh chinh bao gdm ma sé va ma QR code.

b) Tén co quan, don vi tiép nhan hd so.

¢) Tén Phong, ban xir Iy hd so (toan bo quy trinh ctia qua trinh xtr 13).

d) Tén t6 chirc ndp hd so (néu co).


https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=01/2018/TT-VPCP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=61/2018/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=22/2019/TT-BTTTT&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=22/2019/TT-BTTTT&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=39/2017/TT-BTTTT&SearchIn=Title,Title1&IsRec=1&pv=0
https://thuvienphapluat.vn/van-ban/cong-nghe-thong-tin/nghi-dinh-47-2020-nd-cp-quan-ly-ket-noi-va-chia-se-du-lieu-so-cua-co-quan-nha-nuoc-439384.aspx
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d) Tén diy du ciia ngudi ndp hd so.
e) Ngay nhan h so.
g) Ngay hen tra hd so.

2. Ho so chua hop 1€ trong truong hop ndp hd so truc tuyén: Noi dung
chua thé hién nhu cac diém a, b, d, e tai khoan 1 Diéu nay.

Piéu 13. Noi dung thé hién Gidy tiép nhén h0’s0’ va hen tra két qua
thu tuc hanh chinh trén H¢ thong thong tin giai quyét TTHC cta tinh

Noi dung thé hién Gidy tiép nhan ho so va hen tra két qua thu tuc hanh
chinh ban dién tir dugc thiét ké theo quy dinh tai phu luc kém theo Thong tu $6
01/2018/TT-VPCP va bo sung mid QR code theo quy dinh tai Piéu 26 Théng tu
s6 01/2023/TT-VPCP,

Piéu 14. Quan ly va khai thac dir liéu

1. Co sé dir liéu cac phan mém chuyén nganh ciia co quan ¢ thim quyén,
phai dugc dong bo vé co s& dir li¢u tra ctru tinh trang ho so trén H¢ thong thong
tin giai quyeét TTHC cua tinh, khi ho so thay doi trang thai theo cau truc quy
dinh tai Piéu 9 Quy ché nay.

2. Co s0O dit liu tra ctru tinh trang ho so dugc dam bao an toan, chinh xac.

73. Viéc quan ly, két ndi, chia sé dir liéu trén Kho quan ly dir liéu dién tir

cua to chire, ca nhan thue hién theo quy dinh tai khoan 5 Bi€u 16 Nghi dinh
s0 45/2020/ND-CP.

4. Luu trit ho so, két qua giai quyét thu tuc hanh chinh dién tir thyc hién
theo quy dir}h tai Di€éu 17 Nghi dinh s6 45/2020/ND-CP va khoan 11 Dbicu 1
Nghi dinh sé 107/2021/ND-CP.

biéu 15. Xay dung B cau héi/tra loi vé nhitng van dé thudng gap
trong qua trinh giai quyet tha tuc hanh chinh

Hé théng thong tin giai quyét TTHC cua tinh tich hop B cau hoi/tra 161
vé nhiing van dé thuong gap trong qua trinh giai quyét thi tuc hanh chinh theo
nganh, linh vuc tir Cong Dich vu céng qudc gia va cua tinh.

Muc 2
DPANG KY, PANG NHAP VA QUAN LY TAI KHOAN TREN
HE THONG THONG TIN GIAI QUYET TTHC CUA TINH

Piéu 16. Pang ky va quan ly cac van dé lién quan dén tai khoan

1. T6 chtc, ca nhan dang ky tai khoan trén He théng thong tin giai quyét
TTHC cua tinh theo quy dinh tai khoan 3 Diéu 40 Ngh‘i dinh s6 59/2022/ND-
CP ngay 05 thang 9 nam 2022 cua Chinh phu quy dinh vé dinh danh va xac thyc
dién tu.


https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=107/2021/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=59/2022/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=59/2022/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
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2. Hé thong thong tin giai quyét TTHC cua tinh dung chung h¢ thdng xéac
thue, dang ky tai khoan ctua Cong Dich vu cong qudc gia. T6 chir, ca nhén su
dung phuong thtrc dang ky dugc cung cip tir Cong Dich vu cong qudc gia.

3. Céc td chl'x,c, cé nhan chiu tr,éch nhiém bdo quan tai khoan, mat khau.
Vi€c quan ly cac van dé lién quan dén tai khoan dugc ap dung thyc hién theo
biéu 13 Quyet dinh s6 31/2021/Qb-TTg.

4.’Té.i khoan duoc str dung dé thu:c hién thu tuc héln,h chinh, dich vu cong
truc tuyén theo quy dinh tai khoan 2 Diéu 40 Nghi dinh s6 59/2022/ND-CP.

biéu 17. Piang nhap tai khoan cho té chiic, ca nhan

Thyc hién theo quy dinh tai Dicu 8 Nghi dinh s6 45/2020/ND-CP va Dicu
11 Quyéet dinh s6 31/2021/Qb-TTg.

Muc 3
VAN HANH, KHAI THAC, SU DUNG HE THONG THONG TIN
GIAI QUYET TTHC CUA TINH

Diéu 18. Két noi, tich hop dit li¢u thii tuc hanh chinh trén Co sé dir
liéu quoc gia vé thu tuc hanh chinh véi Hé thong thong tin gidi quyet TTHC
cua tinh

1. Viéc két ndi, tich hop dit liu thi tuc hanh chinh trén Co s¢ dit ligu
quéc‘ gia vé thﬁ, tuc hémh chinh dugc thuc hién theo quy dinh tai khoan 1, khoan
2 Piéu 23 Quyét dinh s6 31/2021/QD-TTQg.

2. Pam bao day du, chinh xéac cta dit liéu thi tuc hanh chinh trén Co so
dwr liéu quoc gia ve thu tuc hanh chinh va H¢ thong thong tin gidi quyét TTHC
cua tinh.

Piéu 19. Quy trinh thwe hién thi tuc hanh chinh trén moi truong dién tir

1. Sau khi t6 chirc, c4 nhan dang ky va dang nhap tai khoan thanh cong theo
quy dinh tai Diéu 16, 17 cta Quy ché nay, t6 chirc, ca nhan chudn bi va ndp ho so
dién tur dén co quan c6 thdm quyén theo quy dinh tai Piéu 9 Nghi dinh
50 45/2020/ND-CP.

2. Quy trinh tiép nhan, sb hoa, giai quyét va tra két qua giai quyét thi tuc
hanh chinh trén moi truong dién tu:

a) Thyc hién theo quy dinh tai khoan 2 Piéu 17 Nghi dinh s6 61/2018/ND-CP
(duoc stra doi, bd sung tai khoan 1 Diéu 2 Nghi dinh s6 107/2021/ND-CP); biéu 11
Nghi dinh s6 45/2020/ND-CP; khoan 11 Diéu 1 Nghi dinh s6 107/2021/ND-CP va
Chuong 11 Thong tu s6 01/2023/TT-VPCP.

b) Két qua giai quyét thu tuc hanh chinh thuc hién theo quy dinh tai Dicu
14 Nghi dinh s6 45/2020/ND-CP; Dicu 20 Nghj dinh s6 61/2018/ND-CP; khoan
10, 11 Piéu 1 Nghi dinh sé 107/2021/ND-CP.


https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=31/2021/Q%C4%90-TTg.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=59/2022/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=31/2021/Q%C4%90-TTg.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=31/2021/Q%C4%90-TTg.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=107/2021/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=107/2021/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=61/2018/N%C4%90-CP,&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=107/2021/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
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3. Stra doi, bd sung thér}g tin ho so dién tlI thuc hién thu tuc hanh chinh
thuc hién theo quy dinh tai Pi€u 12 Nghi dinh s6 45/2020/ND-CP.

4. Quy trinh giai quyét hd so khong dap tmg cac diéu kién vé tha tuc hanh
chinh theo quy dinh tai khoan 4 Diéu 19 Nghi dinh s6 61/2018/ND-CP.

5. Phuong thtrc ndp phi, 1€ phi:

a) Thyc hién theo quy dinh tai Diéu 22 Nghi dinh s6 61/2018/ND-
CP, khoan 12 Diéu 1 Nghi dinh s6 107/2021/ND-CP.

b) Thanh toan truc tuyén nghia vu tai chinh trong giai quyét thi tuc hanh
chinh dugc thuc hién theo quy dinh tai Diéu 13 Nghi dinh sé 45/2020/ND-CP.

6. Kho quan 1y dit liéu dién ttr cta t chirc, ca nhan:

a) To chirc, ca nhan c6 tai khoan da dang ky dé thuc hién thu tuc hanh
Chlnh trén moi truong dién tir dugc cung cap mot Kho quan ly dir licu dién tu
ctia to chirc, ca nhan tai Hé théng thong tin giai quyét TTHC cua tinh.

_ b) Kho quan ly dir li¢u cua t6 chirc, c4 nhan theo quy dinh tai khoan 3, khoan
4 biéu 16 Nghi dinh 45/2020/ND-CP va cac quy dinh, huéng dan hién hanh.

7. Két qua giai qpyét thu tuc hanh chinh thudc thAm quyép giai quyét cta
co quan, don vi dugc so hoa va luu két qua theo quy dinh tai Piéu 11, 12 Thong
tu 01/2023/TT-VPCP.

8. Phuong thirc s6 hoa két qua giai quyét thu tyc hanh chinh tur gidy sang
dién tr dap ing theo Khoan 2 Bleu 25 Nghi dinh s6 45/2020/ND-CP va cac Piéu
4,5,6,7,8,9,10 caa Thong tu s6 01/2023/TT-VPCP.

9. Két qua giai quyét thu tuc hanh chinh dugc chuyén doi tir ban gidy sang
dién tir phai dap tmg cac yéu cau theo khoan 3 Piéu 25 Nghi dinh s6 45/2020/ND-
CP va c6 gi tri nhu van ban gidy trir truong hop phap luat chuyén nganh c6 quy
dinh khéc.

Diéu 20. Thoi gian thu Y, giai quyét ho so va hinh thire tra két qua
giai quyet tha tuc hanh chinh.

1. Quy trinh, két qua giai quyét ho so thu tuc hanh chinh trén moi trudong
dién tu phai dugc cap nhét vao He thong thong tin giai quyet TTHC cua tinh va
dam bao thong nhat véi quy trinh, két qua giai quyét ho so thu tuc hanh chinh
xtr 1y truc tiép bén ngoai.

2. Ty 18 ho so xir Iy dung han, trudc han theo dung quy dinh tai diém a
khoan 2 Myc II ciia Phu luc kém theo Quyet dinh s0 766/QD-TTg ngay 23 thang
6 nam 2022 cua Thu tuéng Chinh phu phé duyét Bo Chi s6 chi dao, diéu hanh
va danh gia chat luong phuc vu nguoi dan, doanh nghiép trong thuc hién thu tuc
hanh chinh, dich vu cong theo tho1 gian thuc trén moi truong dién tir.

Piéu 21. C!luyén ddi ho so, két qua giai quyét thia tuc hanh chinh dién
tir ra van ban giay

Thuc hién theo quy dinh tai Piéu 18 Nghi dinh s6 45/2020/ND-CP.


https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=61/2018/N%C4%90-CP,&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=61/2018/N%C4%90-CP,&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=107/2021/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
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Piéu 22. Panh gia ndi bd vé viéc giai quyét thia tuc hanh chinh

Thyc hién theo quy dinh tai Diéu 30 Nghi dinh s6 61/2018/ND-CP, khoan
15 Biéu 1 Nghi dinh s6 107/2021/ND-CP va khoan 2 Diéu 32 Théng tu so
01/2023/TT-VPCP.

Piéu 23. Quy dinh ddi véi HE thdng phan anh, kién nghi trén Hé thong
thong tin gidi quyet TTHC cia tinh

1. Hé théng phan &nh, kién nghi trén He thong thong tin giai quyét TTHC
cua tinh dugc tich hgp, dung chung véi H¢ thong phan anh, kién nghi trén Cong
Dich vu cong quoc gia.

2. Quy trinh tiép nhan, xir Iy phan anh kiép nghi ciia t6 chirc, ca nhan thuc
hién theo quy dinh tai Chuong VI Quyét dinh s6 31/2021/QD-TTg.

Muc 4
KIEM SOAT VIEC CUNG CAP THU TUC HANH CHINH
TREN MOI TRUONG BIEN TU

Picu 24. Lap danh muc va cung cap thii tuc hanh chinh wu tién thue
hién trén moi trwong dién tir

I. Uy ban nhan dan tinh ban hanh danh muc nhém thu tuc hanh chinh va
thu tuc hanh chinh dé thuc hién trén moi truong dién tu. Viéc lua chon uu tién
cac tha tuc hanh chinh, nhém thu tuc hanh chinh dugc thuc hién trén moi truong
dién tir dap tmg theo quy dinh tai Piéu 21 Nghi dinh s6 45/2020/ND-CP.

2. Hang nam, co quan, don vi chuyén mon phdi hop véi Van phong Uy
ban nhan dan tinh ra soat thi tuc hanh chinh thudc trach nhiém ctia Uy ban nhan
dan tinh quy dinh tai khoan 2 Piéu 19 va cic tiéu chi lua chon quy dinh tai Diéu
21 Nghi dinh s6 45/2020/ND-CP, dé xuat danh myc thi tuc hanh chinh wu tién
thie hién trén moi trudng dién tir, lay ¥ y kién cac co quan, don vi lién quan, d01
tugng chiu tic dong va trinh Cha tich Uy ban nhan déan tinh xem xét, ra quyét

dinh, trong d6 xac dinh rd thoi gian, 10 trinh thuc hién va viéc xay dung, van
hanh, khai thac.

3. Cac co quan, don vi chuyén mon thudc Uy ban nhéan dan tinh c6 trach
nhiém ra soat, danh gia vé thu tuc hanh chinh theo quy dinh vé kiém soat thu tuc
hanh chinh va danh gia céc giai phap bao dam phuong thirc thyc hién thu tuc
hanh chinh dién tu.

Muc 5
TIEP NHAN HO SO, TRA KET QUA GIAI QUYET THU TUC
HANH CHINH QUA DICH VU BUU CHINH CONG ICH KET HQP
DICH VU CONG TRUC TUYEN

Piéu 25. Quy dinh ddi véi viée tiép nhén hd so, tra két qua giai quyét
thu tuc hanh chinh qua dich vu BCCI, tiép nhan hé so qua dich vu BCCI
két hop dich vu cOng true tuyen


https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=61/2018/N%C4%90-CP,&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=107/2021/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=31/2021/Q%C4%90-TTg.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP,&SearchIn=Title,Title1&IsRec=1&pv=0
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1. Viéc tiép nhan hd so, tra két qua giai quyét th tuc hanh chinh qua dich
vu BCCI thuc hién theo quy dinh tai Chuong 11 Quyét dinh sb 45/2016/ Qb-TTg
ngdy 19/10/2016 cta Tha tudng Chinh phu vé viée tiép nhan ho so, tra két qua
giai quyét thu tuc hanh chinh qua dich vu buu chinh cong ich.

2. Sau khi tiép nhan hd so qua dich vu BCCI, nhan vién buu chinh huéng
dan hoic théng nhét véi nguoi sir dung dich vu, dung tai khoan cong dan da
dang ky trén He thong thong tin giai quyet TTHC cua tinh, d ndp ho so dich vu
cong truc tuyén dén co quan c6 tham quyen.

~ Chuong Il
TO CHUC THUC HIEN

~ Diéu 26. Trach nhiém ciia cac co' quan, don vi tham gia sir dung Hg
thong thong tin giai quyét TTHC cua tinh.

1. Tiép nhén va s6 hoa, giai quyét va tra két qua giai quyét thi tuc hanh
chinh trén H¢ thong thong tin giai quyét TTHC cua tinh dang thoi han, quy trinh
theo quy dinh cua phap luat.

2. Thuong xuyén ra soat cac ndi dung thong tin cta thu tuc hanh chinh
thudc trach nhiém, thim quyén giai quyét trén cong dich vu cong cua tinh.
Truong hop phat hién cac ndi dung thong tin ctia tha tuc hanh chinh trén cong
dich vu cong cua tinh 6 sai sot don vi ¢ trach nhiém théng bao ngay cho S¢
Théng tin va Truyén théng - Pon vi duoc giao quan tri, van hanh phan mém dé
kip thoi chinh stra.

3. Pam bao 100% hé so tiép nhan (ké ca hé) so tiép nhan bén ngoai tru sa)
dugc cap nhat vao H¢ thong thong tin gidi quyét TTHC cua tinh.

4. Thuyc hién tra két qua giai quyét tha tuc hanh chinh trén moéi truong dién
tu theo ding quy dinh tai Diu 14 Nghi dinh s6 45/2020/ND-CP va khoan 11
Diéu 1 Nghi dinh s6 107/2021/ND-CP.

5. Thyc hién nghiém tac viéc tiép nhén, xu Iy phan anh kién nghi cia t6
chtrc, ca nhan trén Cong Dich vu céng qudc gia.

6. Chi dao can by, cong chirc dugc phan cong lam dau mbi dbi soat thanh
toan truc tuyén hang ngay kiém tra, d6i chleu tra soat cac giao dich truc tuyen
phat sinh qua hé thong thanh toan truc tuyén ctia Cong dich vu cong quéc gia
bang tai khoan da cip cho don vi. Truong hop c6 chénh léch thi cac bén tim hiéu
nguyén nhan va phéi hop xir 1y theo quy dinh.

7. B4 tri cac nhéan lyc chuyén moén quan tri Hé thong thong tin giai quyét
TTHC cta tinh am hiéu vé cong nghé thong tin, thu tuc hanh chinh dé theo ddi,
hd tro xur 1y cac su b, hd tro k¥ thuat va kiém soat thi tuc hanh chinh trén moi
truong dién tur.


https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2020/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1&pv=0
https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=107/2021/N%C4%90-CP.&SearchIn=Title,Title1&IsRec=1&pv=0
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8. Thong bao ngay voi SO Thong tin va Truyén thong cac truong hop
khong xtr Iy duoc su ¢b trén phan mém, dé c6 hudng dan cu thé hodc hd trg
trong qua trinh xur 1y.

, 9. Chiu trach nhiém trudc Uy ban nhan dan tinh v& hoat dong cua HéE
thong thong tin gidi quyét TTHC cua tinh trong pham vi co quan, don vi dugc
giao quan 1y.

10. Tiép nhan ho so, tra két qua giai quyét thu tuc hanh chinh qua dich vu
BCCI theo y€u cau cua t6 chtrc, ca nhan.

‘11. Hu’o’ng dan, hd trg chp don vi cung tng dich vu BCCI vé viéc nhéq,
gui ho so, trd két qua giai quyét thu tuc hanh chinh qua dich vu BCCI cho t6
chirc, ca nhan.

12. Cong khai dia chi, s dién thoai, dia chi thu dién tir, Cong théng tin
dién tur ciia co quan, don vi dé€ to chirc, cad nhan c6 thé lién lac trudce, trong khi
va sau khi guri, nhan ho so, két qua gidi quyét thu tuc hanh chinh qua dich vu
BCCI.

13. Céc co quan, don vi thuc hién cac thu tuc hanh chinh dugc tiép nhan,
tra két qua giai quyét qua dich vu BCCI theo quy dinh tai Quy ché hay; ra soat
cac quy dinh, TTHC thu¢c pham vi quan ly ctia minh dé sura d6i, bd sung theo
tham quyen hogc kién nghi co quan nha nuoc co tham quyen sira doi, bo sung,
thay thé cho phu hop v6i phuong thic tiép nhan, tra két qua giai quyét thu tuc
hanh chinh qua dich vy BCCI.

Pi¢u 27. Trach nhiém cia Vin phong Uy ban nhan dan tinh.

1. Chu tri, phdi hop véi So Théng tin va Truyén thong, cac co quan lién
quan theo ddi, kiém tra, don ddc, hudng dan cac co quan, don vi trién khai thuc
hién co ché mot cira, mot cira lién thong trong gidi quyét thu tuc hanh chinh trén
Cong Dich vu cdng, Hé théng thdng tin giai quyét TTHC cua tinh.

2. Phéi hop véi S¢ Thong tin va Truyer} thong, cac co quan co lién quan
tich hop, cung cap cac dich vu cong tryc tuyen thuoc pham vi quan ly cua dia
phuong 1én Cong Dich vu cdng quoc gia theo quy dinh.

Piéu 28. Trach nhiém ciaa Sé Thong tin va Truyén théng
1. Tham muru, gitp viéc cho Uy ban nhan dan tinh thuc hién cac nhiém vu:

a) Xay dung va thuc hi¢n gidi phap bdo ddm phuong thirc thuc hi¢n thu
tuc hanh chinh trén moi truong di¢n tir 61 voi thu tuc hanh chinh thudoc pham
vi gidi quyét cua dia phuong.

b) Pong bo kip thoi, day di 100% dir liéu thu tuc hanh chinh tir Co so dit
liéu quoc gia vé thu tuc hanh chinh 1&n Cong dich vy cdng, Hé thong thdng tin
giai quyét TTHC cua tinh. Xay du:ng quy trinh di¢n tur giai quyét thu tuc hanh
chinh thugc pham vi quan ly cua cac cap chinh quyen trén dia ban tinh 1én Hé
thdng thdng tin giai quyét TTHC ngay sau khi c6 Quyét dinh phé duyét quy trinh
noi bo caia Chi tich Uy ban nhan dan tinh dam bao day du, kip thoi theo quy dinh.
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¢) binh ky theo giai doan xay dung ké hoach thué Hé thong thong tin giai
quyét TTHC cua tinh; trinh Uy ban nhan dan tinh xem xét, phan bd kinh phi,
nham dam béo hoat dong cung cép thong tin va dich vu cong truc tuyén on dinh,
an toan thong tin mang.

d) Chu tri, phdi hop voi Vin phong Uy ban nhan dan tinh theo doi, don
dbc va phdi hop v0i cac co quan, don vi va dia phuong tich hop, cung cap dich
vu cOng truc tuyen trén Cong Dich vy cong quoc gia.

d) Chi dao vi¢c quan ly, bdo v¢, dinh ky kiém tra, ra soat, tang cudng cac
bién phap bao dam an toan, an ninh thong tin ddi voi Hé thong thong tin giai quyét
TTHC cua tinh, bao dam hoat dong tin cay, lién tuc, an toan, kip thoi khéc phuc su
cb ctia hé thong khi thyc hién tha tuc hanh chinh trén méi trudng dién ti.

¢) Tham muu dam bao trang thiét bi cén thiét phuc vu cho viéc thu thap,
xu ly, cap nhat thong tin cho cac kénh cung cap thong tin va dich vu cong truc
tuyén trén moi trudng mang, dam bao khai thac hiéu qua ha tang hién co, ung
dung céc cong nghé hién dai, vu tién ng dung cong nghé dién todn ddm may.

g) Pay manh thong tin, truyén thong vé viéc thuc hién thu tuc hanh chinh
trén moi1 truong dién tor d€ thu hut t6 chirc, cd nhan khai thac, st dung thu tuc
hanh chinh trén moi trudng dién tor dam bao hi¢u qua.

2. Tich hop, két ndi cong khai thii tuc hanh chinh cta tinh trén Cong thong
tin dién tu cua tinh.

3. Chu tri, phdi hop cting co quan ¢6 tham quyén lién quan thanh tra, kiém
tra viéc thuc hi¢én Quy ché nay va tong hop bao cao Uy ban nhan dan tinh vé
tinh hinh, két qua thyc hién Quy ché nay va bao cao dot xuat theo chi dao cua
Uy ban nhan dan tinh.

4. Phat hién, xu ly hodc bao cao co quan co tham quyén kip thoi xur Iy cac
hanh vi vi pham Quy che nay va cac quy dinh khac vé quan ly, tiép nhan va xur
1y ho so truc tuyén; tiép nhan ho so, tra két qua giai quyét thi tuc hanh chinh
qua dich vu BCCI.

5. Tiép nhan thong tin phan anh su c¢d phat sinh ciia Hé thong thong tin
giai quyét TTHC cuia tinh tir cc co quan, don vi. Trong khoang thoi gian 04 gid
ké tir khi nhan dugc thong tin, s& phan hoi thong tin vé thoi gian khic phuc cac
su ¢d (tiy thude vao do phirc tap cua su ¢d), ddm bao mang truyén s6 liéu chuyén
dung, hé thdng van hanh thong sudt. H trg cac don vi trong qua trinh xt 1y su
¢ néu c6 yéu cau.

6. Bao dam ha tang k¥ thuat cho Hé thdng théng tin giai quyét TTHC tinh,
kip thoi phét hién, xu ly, khac phuc su ¢, duy tri Hé thdng hoat dong 6n dinh,
thdng suot 24/24 gio tat ca cAc ngay trong tuan; dam bao an ninh an toan, bao mat
thdng tin theo quy dinh; tich hop H¢ thong thdng tin giai quyet TTHC cua tinh
véi Cong Dich vu cong qudc gia, Co so dit liu qudc gia vé dan cu, cac co 6 dit
licu chuyén nganh khac theo yéu cau ctia Chinh phi, Thi tuéng Chinh phu.
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Diéu 29. Trach nhi¢m ciia S¢ Tai chinh

Hang nam, cin ctr kha nang can dbi va phan cap ngan sach nha nudc, ph01
hop v61 S¢ Thong tin va Truyen thong tham muu cip c6 tham quyén bd tri ngudn
kinh phi bdo dam co s¢ ha tang va an toan thong tin, kinh phi duy tri va phat
trién cac hoat dong cung cap thong tin va dich vu cong truc tuyen bao dam kinh
phi khac cho viéc tao Iap va cung cap thong tin trén co sé 1dng ghép véi cac
chuong trinh, du an va céc ngudn kinh phi hop phap khéac theo quy dinh cua
phap luat.

Pi¢u 30. Trach nhiém ciia Kho bac Nha nwée Hoa Binh

Phdi hop, hd tro cac S&, Ban, nganh, dia phuong thyc hién d6i soat thanh
toan truc tuyén khi c¢6 phat sinh giao dich truc tuyén qua tai khoan Kho bac.

Piéu 31. Trach nhiém ciia Ngan hang Nha nuée Chi nhanh tinh Hoa Binh

Nghién ctru trién khai cac giai phap nham ddy manh viéc thanh toan truc
tuyén trén dia ban tinh.

Diéu 32. Trach nhiém ciia don vi cung cap dich vu thué H¢ thong
thong tin giai quyet TTHC cua tinh

1. Pon vi cung cap dich vu chiu trach nhiém vé viéc bao dam van hanh
Hé thong thong tin giai quyet TTHC cua tinh bao mat, an toan, thong sudt; khong
lam gian doan viéc cung cp dich vu cong cho to chirc, c nhan. Kip thoi trao
d6i thong tin, phéi hop vO1 So Thong tin va Truyén thong trong truong hop He
thong thong tin giai quyét TTHC ciia tinh khi xay ra su co.

2. B6 tri can bo hd tro, xtr 1y sy ¢b trén Hé thong thong tin giai quyét
TTHC cua tinh va xu Iy trong thoi gian khong qua 4 gio: ké tir khi nhan dugc
yéu cau, dé nghi cua so, nganh, dia phuong. Déi véi cac dé nghi ho trg, yéu cau
khac - phuc su ¢6 phuc tap, thong tin vé thoi gian hoan thanh hd tro, khic phuc
su ¢ duge thong bao trén Hé thdng thong tin giai quyét TTHC cia tinh.

3. T}’u’b’ﬂg hop bao tri, néng cép hé théng theovké hoach, thuc hién th()ng bao
trén Hé thong thong tin giai quyét TTHC cua tinh d€ co quan, don vi dugc biét.

Piéu 33. Trach nhiém cia don vi cung ing dich vu BCCI

1. Tiép nhan ho so: Cam két hudng dan ngudi dan, doanh nghiép thuc hién
cac thi tuc hanh chinh, ndp day du thanh phan ho so theo quy dinh, huéng dan nop
dang, khong yéu cau nop cac thanh phan ho so ngoai quy dinh va huéng dgm hodc
sir dung tai khoan cong dan da dang ky trén Hé thong thong tin giai quyet TTHC
ctia tinh dé ndp hd so dich vu cong truc tuyén dén co quan co tham quyén.

2. Tra két qua: Cam két tra trong tinh trong vong 24 gid sau khi co két
qua. Khi xay ra truong hop mat hd so thi don vi cung tmg dich vu BCCI s& boi
thudng moi chi phi va 1é phi, cam két lién hé Vi co quan c6 tham quyén dé lam
lai cho nguoi dan, doanh nghiép.

3. Thuc hién theo quy dinh tai Diéu 15 Quyét dinh sb 45/2016/QD-TTg.


https://vbpl.vn/angiang/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=45/2016/Q%C4%90-TTg.&SearchIn=Title,Title1&IsRec=1&pv=0
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4. B6 tri nhan vién du nang luc, trinh do cho viée tu van, hudéng dan to
chure, ca nhan khi tiép nhan ho so. Thue hién ding, dﬁy du quy trinh tiép nhan,
s6 hoa giai quyét va tra két qua giai quyét thi tuc hanh chinh theo quy dinh khi
duoc chuyén giao.

Diéu 34. Pidu khoan thi hanh

1. S Thong tin va Truyén thong chu tri, phéi hop vdéi cac So, Ban, nganh
tinh, Uy ban nhan dan c4c huyén, thanh phd; Uy ban nhan dan cac xa, phuong,
thi trdn va céac to chirc, ca nhan c6 lién quan trién khai thyc hién Quy ché nay.

~ 2. Trong qué trinh thyc hién, néu phrc}t sinh vuong méc, cac co quan, don
vi, t0 chire, ca nhan phan anh kip thoi v€ Uy ban nhén dan tinh (théng qua So
Thong tin va Truyén thong) xem xét, quyét dinh stra doi, bo sung cho phu hop./.
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