
BO THONG TIN VA TRUYEN THONG ONG HOA XA HQI CHU NGHIA VITT NAM 
DOc lap  - Ty.  do - Hynh phlic  

S6: 1705/QD-BTTTT 	 Ha Noi, ngay 23 thong 10 nom 2018 

QUYET DINH 

Ban hanh htro.ng clan k7 thu4t dinh clang dii lieu goi tin phyc vy ket not 
ding dich vy cong quoc gia v6i cong dich vy cong, he thOng thong tin 

ni(it cira dien dr cap 131), cap tinh va cac 	so' du.  lieu quOc gia, 
chuyen nganh (Phien ban 1.0) 

BQ TRU'CING BQ THONG TIN VA TRUYEN THONG 

Can dr Nghi dinh s6 17/2017/ND-CP ngay 17/02/2017 dm Chinh phu quy 
dinh chirc nang, nhiem vu, quyen han N/A co cAu to chirc dm BO Thong tin va 
Truyen thong; 

Can cu Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 dm Chinh phu ye 
viec thud hien co the mot cfra, mot cfra lien thong trong giai quyet thu tuc hanh chinh; 

Can dr Quyet dinh s6 985/QD-TTg ngdy 08/8/2018 dia Thu tudrng Chinh 
phU ban hanh Ke hoach thud hien Nghi dinh s6 61/2018/ND-CP ngdy 23/4/2018 
cua Chinh phu ye viec thkrc hien co the mot dra, mot dra lien thong trong giai 
guy& thu tuc hanh chinh; 

Quyet dinh so 1491/QD-BTTTT ngdy 14/9/2018 dia BO twang BO 
Th6ng tin va Truyen thong ban hanh Ke hoach thud hien Nghi dinh s6 
61/2018/ND-CP ngdy 23/4/2018 cita Chinh phu ye viec thud hien co the mot 
dra, mot dra lien thong trong giai quyet thu tuc hanh chinh cim BO Thong tin va 
Truyen thong; 

Theo de nghi cua Cuc truing Cuc Tin hoc hoa, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay hung clan k5"/' thu4t dinh dang 
du lieu g6i tin phvc vu ket not cong dich vu cOng,quOc gia vori cong dich vu 
cong, he thong thong tin mot dra dien tit cap bO, cap tinh N/A the co soy du lieu 
qu6c gia, chuyen nganh (Phien ban 1.0) de thud hien Quyet dinh s6 985/QD-
TTg ngay 08/8/2018 dm ThU ttrang Chinh phu ban hanh Ke hoach thud hien 
Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cilia Chinh phu ve viec thud hien 
co the mot cua, mot dra lien thong trong giai quyet thU tuc hanh chinh.. 

Dieu 2. Quyet dinh nay c6 hieu luc thi hanh ke tir ngdy 



KT. BO  TRUONG 
IIr TRIaiNG 

Dieu 3. Chanh Van phong, Cuc truong Cuc Tin hoc h6a, Thu throng 
cac don vi va co quan, to chirc c6 lien quan chiu trach nhiem thi hanh 
Quyk dinh nay]. v  

Nol nhijn: 
- Nhu Dieu 3; 
- BO truOng (de' b/c); 
- Van phong Chinh phu (Cuc KSTTHC); 
- Cac BO, ca quan ngang BO, co quan thuOc Chinh phil; 
- UBND cac tinh, thanh ph6 true thuOc TW; 
- Soy TTTT cac tinh, thanh ph6 true thuOc TW 
(this dien tir); 
- Dan vi chuyen trach ve CNTT cua cac BO, co quan 
ngang Bq, ca quail thuOc Chinh phii (this dien tir); 
- Cong thong tin dien tir BO TTTT; 
- Um: VT, Cue THH. (100b) 
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BQ THONG TIN VA TRUYEN THONG CONG HOA XA HQI CHU' NGHIA VItT NAM 
DO lt,tp — Ty. do — Hanh phtic 

HI MING DAN KY THUAT 
DINH DANG Dfi LIEU GOI TIN PHVC VIJ KET NOI CONG INCH V1,1 

LONG QUOC GIA VOI LONG INCH VIJ LONG, HE THONG 
THONG TIN MOT CIYA CAP BQ, CAP TiNH VA CAC CO SO DU' LIEU 

QUOC GIA, CHUAN NGANH (Phien ban 1.0) 

(Kern theo Quyet clink so 1705/QD-B1T1T ngay 23/10/2018 
czia BO Thong tin via Trujin thong) 



I. PHAM VI, DOI TONG AP DVNG 

1. Phum vi ip dyng 

„ Tai lieu nay nh'im twang clAn ky thuat dinh dang du lieu gal tin phuc vu ket 
not cong dich vu cong quoc gia vai dog dich vu cong, he thong thong tin mot 
cfra dien to cap bO, cap tinh va cac ca sa dir lieu quoc gia, chuyen nganh. 

2. D611 tuvng ip dung 

Cac d6i ttrang alp dung bao g6m cac BO, ca quan ngang BO, co. quan thuOc 
Chinh phu, UBND cac tinh, thanh pito truc thuOc Trung uong va cac to chirc, ca  
nhan c6 lien quan trong viec cung cap giai phap Cong Dich vu cong quoc gia, 
Cong dich vu ding (DVC) va He thong thong tin mot dra dien tir (MCDT) va cac 
to chirc, ca nhan khac c6 nhu c'au dp dung neu thy phi' hop. 

Tai lieu nay nham thtrc hien Quyet dinh s6 985/QD-TTg ngay 08/8/2018 
cilia Thu tuang Chinh phi' Ban hanh Ke hoach thirc hien Nghi dinh so 
61/2018/ND-CP ngay 23/4/2018 dm Chinh phu ve thut hien co. the mot cira, mot 
cira lien thong trong giai guy& thu tuc hanh chinh; Quyet dinh s6 1491/QD-
BTTTT ngay 14/9/2018 dm BO trtremg BO Thong tin va Truyen thong ban hanh 
Ke hoach thkrc hien Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 dm Chinh phu 
ve viec thirc hien co.  the mot cira, mot dm lien thong trong giai quyet thu tuc hanh 
chinh. 

Phien ban 1.0 bao g6m,cac twang dan kj,  thuat ca ban, t6i thieu ve dinh 
clang dir lieu goi tin phuc vu ket n6i cong dich vu cong quoc gia vai cong dich vu  
cong, he thong thong tin mot cCra dien tir cap 130, cap tinh va cac ca soy du lieu 
quoc gia, chuyen nganh. Tai lieu nay &roc BO Thong tin va Truyen,  thong 
xay dung va cap nhat phien ban theo thOi gian de phu hop voi thkrc to trien khai 
Cong dich vu cling quoc gia, cac CSDL quoc gia, he thong thong tin c6 quy mo, 
pham vi tir Trung ucmg den dia phuang. 

3. Giai thich tir net: 

ang DVC va He th6ng thong tin MCDT &roc hieu theo quy dinh tai Dieu 
3, Nghi dinh s6 61/2018/ND-CP. 
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II. HU'ONG DAN la THUT DINH DANG DC)' LIEU GOI TIN PHVC VU 
KET NOI CONG INCH Vi,J CONG QUOC GIA VOiI CONG INCH VI; 
CONG, HE THONGTHONG TIN MOT CU A CAP BO, CAP TiNH VA 
CAC CO SO DC)' LIEU QUOC GIA, CHUYEN NGANH 

1. Cac goi tin phuc vu ket not cong DVC va He tilting thong tin MCDT vol 
Cong DVC quOc gia 

He thong thong tin MCDT va Cong DVC cua B(Vtinh can tudn th6 goi tin 
phuc vv ket noi, tich hop vai Cong DVC quoc gia, tuan thu khung kien true Chinh 
phii di '61 tir Viet Nam a dang tai cong khai tinh trong, k6t qua giai quyet thit tvc 
hanh chinh (TTHC) va cung cap cac DVC trvc tuyen ten Cong DVC quoc gia. Cac 
goi tin bao 

Bang 1. Cac goi tin phuc vu ICJt noi, tich hop voi Cdng DVC quoc gia 

STT Gel tin MO to 

1 Cac goi tin gong 13(5 trong thai xir 17, tra ke't qua giai quye't thit tvc hanh 
chinh (Document) 

1.1 Document/Sync 
Document 

Ding 130 ha so' giai quyet TTHC dr He, thOng thong 
tin MCDT/COng DVC ciia BO/tinh len ding DVC 
quoc gia. 

Goi tin nay dugc sir dung d6 giri hoac cap nhat thong 
tin ho so giai quyet TTHC dm cac co quan, don vi 

len Cong DVC quoc gia, phuc vv cong thuc 
to dan, to chirc tra ciru thong tin ho so. 

Bao gam: 

- Cap nhat trong thai xi! 11 ha so I“,  duy't, tra ke't qua, 
Ket thiic, Huy, ...(theo truorng do. lieu Status trong gOi 
tin); 

- Cap nhat trong thai yeu cau ba sung ha so (theo truOng 
dir lieu Supplementaries trong goi tin). 

1.2 Document/Upd 
ateDocumentTr 
aces 

C4p nhlat tier] di) xir lS7 ho so' giai quyet TTHC. 
 ' Goi tin nay de cap nhat tin do xir 1S,  ha sa giai quye't 

TTHC dm cac co quan, don vi thuOc BO/tinh len COng 
DVC quOc gia, phuc vv cong dan, to chirc tra ciru tien 
d() xir 13'i ho so. 

2 Goi tin clang Ix) so lieu tham do y kie'n, danh gia chit lugng dich v1,1 hanh 
chinh cong (Vote) 
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2.1 Vote/UpdateVo 
to 

C4p nh4t s6 lieu tham do y kien ngt.roi dung 1,4 chAt 
lugng dich vu dog live tuyen ciia cac ca quan, don vi 
thu9c B9/tinh len Cong DVC quOc gia 

3 G6i tin d6ng b9 s6 lieu th6ng ke N4 tip nh4n, xir ljt, tra ket qua giai quyet 
thii tvc hanh chinh (Statistic) 

3.1 Statistic/Update 
Statistic 

CO nh;at s6 lieu thong Ice dm ciia cac co quan, don vi 
xir lji TTHC thu9c B9/tinh len Cong DVC quoc gia. 

I.,tru St: 

- Goi tin nay chi h'6 trg thong ke cac m6c thiyi gian c6 
dinh: Hang thong, hang nam; 

- Twang hop net.' mu6n tong hap s6 lieu theo mot 
khoang thoi gian bAt kS/: 139/tinh phai cung cap Giao 
dien 14p trinh irng dking/dich vv. de Cong DVC quoc gia 
g9i lay thong tin khi co you cau. 

2. Htrivng dAn Dinh dyng dii Iigu goi tin piny vy ktA not cong DVC va He  
thtmg MCDT Cling DVC quOc gia 

2.1. Clic goi tin dOng b(i trong thai xir Iy, tra ket qua giai quyet thil tyc hanh 
chinh(Document) 

Cac g6i tin d6ng b9 trang thai xir 15/, tra ket qua giai guy& thu tic hanh 
chinh 

- POST Document/SyncDocument: 

Wong bo ho so giai guy& TTHC tir cac co quan, don vi tiep nh4n 116 so dm 
BO/tinh len COng DVC quoc gia phvc vu cong dan, to chirc tra ciru thOng tin 
ho so, bao gorn: 

+ Cap nh4t trang thai xir ly h6 so Ict duyet, tra ket qua, Ket 
(theo trireng du lieu Status trong goi tin); 

+ Cap nh4t trang thai yeu cAu b6 sung hO so (theo truong dir Ii u  
Supplementaries trong goi tin). 

- POST Document/UpdateDocumentTraces: 

+ Cap nh4t tin d9 xir ly he) so giai quyet TTHC cua cac co quan, don vi 
thu9c B9/tinh.; 

+ Goi tin nay &Jac sir diging de cap nh4t tin c10 xir ly h6 so giai quytt TTHC 
cua cac co quan, don vi thu9c B9/tinh len Cong DVC quoc gia, phuc vi cong dan, 
to chirc tra ciru tien d9 xir ly ho so. 
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2.1.1. GM tin DOng b4 	quyet TTHC cita cac co quan, don vi tiep 
nhOn ho so' ctia Bi)/tinh len COng DVC quOc gia 

G6i tin D6'ng b6 hO so giai quyet TTHC cua cac co quan, don vi tiep nhan 
ho so cua B6/tinh len Cong DVC quoc gia gom cac thong tin co ban dugc bieu 
dien theo cau trUc, dinh clang dua ten XML, dugng dan thtrc hien viec giri goi tin 
dung b6 c6 the bao gom tham so isUpdating vai 02 gia tri 

- True: Cap nhat; 

- False: Them mgi (mac dinh). 

Cac trugng thong tin dm goi tin duvc mO to trong Bang 2, thong tin chi tiet 
nhu sau: 

Bang 2. Ccic tru.o.ng  thong tin Document/SyncDocument 

STT 
Ten truirng 

thong tin 

-Dinh 
clang dir 

lien 

-T- 

MO to 
Yeu 
can 

Ghi 
chi! 

1 DocTypeCode 
Ki8u 
string 

Ma 	thu 	tuc 	hanh 
chinh trong he thOn

•
g 

Co so (lit lieu Quoc 
gia ye Thu tuc hanh 
chinh. 

Bat
buoc 

2 DocTypeName 
Kieu 
string 

Ten loai thd tuc. 
Bat 
bu6c 

3 DocCode 
Kieu 
string 

Lay hoac thik lap 

don
ho so da dugc 

don vi thu 1/ &Ong y 
tiep nhan. 

Bat Bat 
bu6c 

5 CitizenName 
Kiel.' 
string 

Ten Cong dan,
• 

T6 
chi:1'c dang 14 he, so 
mot cCra. 

BAt 
buoc 

6 Citizenlnfo 
Kieu
string 

• Thong tin khac ye 
Coog dan, t6 chirc. 

'<hong 
bAt  

buoc 

7 ApplicantsId 
Kieu 
string 

ma cl6i tuong nOp ho 
so. 

Bat 
bu6c 
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8 ApplicantsType 
Kie 
. integer 

Kieu d6i Wong nOp 
h6 so: 
- 1: Ngtrai dan; 
- 2: Doanh nghiep; 
- 3: Co quan nha 
rwarc;.,  
- 4: TO chirc khac. 

Bat 
buck 

• 

9 DiaChi 
Kiel.' 
string 

, 
Dia chi ding dan, to 
chirc. 

Khong 
&At  

buOc 

10 Email 
Kieu 
string 

Dia chi thu dien tir 
cua 	cong 	dan, 	to 
chirc. 

Khong 
bat 
buOc 

11 Phone 
Kieu 
string 

So dien thoai lien he 
cua 	cong 	dan, 	to 
chirc. 

buoc 
 

L 
Bat 

12 Compendium 
Kieu 
string 

Trich yeu ho so mot 
dm 

Khong
bit  

buOc 

13 DateReceived Kieu date 
Ngay ti6p nhan 116 
so. 

Bit 
 buOc 

14 DateAppointed Kieu date NO)/ hen tra ho so. 
Bat 
buoc 

15 IsSuccess 
Kieu 
boolean 

Trang thai xir lt cuoi 
ding dm h6 so. 

- True: Da duyet; 

- 	False: 	Khong 
duyet; 

-,Null: ChLra duyet 
ket qua. 

Bat 
buOc 

16 SuccessDate Kieu date Ngay duyet ho so. 
Bat 
buoc 
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17 ApproverName 
Kieu 
string 

Nguiyi duyet ho so. 
Khong 
bat 
buOc 

18 ApproverPosition 
Kieu 
string 

Chirc vu dm ngueli 
duyet ho so. 

Khong 
 

bat 
buOc 

19 SuccessNote 
Kieu 
string 

Thong tin Duyet ho 
s o 

Vi du: 1/ do khong 
duyet. 

Khong 
bat 
buck 

20 IsReturned 
Kiel" 
boolean 

Tap trang thai da tra 
ket qua ho so: 

- True: Da tra ket 
qua; 

- False: Chua tra ket 
qua; 

- Null: Khong tra 
ket qua. 

Bat 
buOc 

21 ReturnedDate Kiel.' date 
Ngay tra ket qua ho 
so cho cong dan, to 
chirc. 

Bat 
buck 

22 ReturnNote 
Kieu 
string 

Thong tin tra ket qua 

Vi 	du: 	Ong 	ba 
NguyL Van A da 
nhan ket qua ho so 
(0987987894). 

K-Ying 
bat 
buOc 

23 ReturnedType nte
Kieu  
i 

ph
ger 

Hinh 	tilde 	tra 	ket 
qua: 

0 - Tra ket qua tai bi5 
an tiep nhan va tra 

ket qua; 

1 - Tra ket qua qua 
dueeng buu dien. 

Bat 
, 	., MN 
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24 FinishedDate Kieu date 
, 

N
‘ 

 gay ket thuc xl:r 15/ 
h6 so. 

Khong 
bat 
bu9c 

25 Status 
Ki8u 
integer 

Trang thai xii 151 ho 
so mot cira: 

- 0: Fit) so da &roc 
tiep nhan; 

_ 1: H6 so dang xii 
151; 

- 2: Ho so A' c6 k8t 
qua. 

Bat 
bu9c 

26 
ProcessingOrgan 
Name 

Kiel' 
string 

Ten don vi thy 15/ 116 
so mot cira. Vi dy: 
So 	TTTT 	Tinh 
BRVT. 

, 
Bat 
buOc 

27 
HasSupplementar 
y 

Kieu 
Boolean 

Trang 	thai 	ho 	so 
dang do yeu cau bo 
sung hay khong: 

- True: Co yeu cau 
1)6 sung; 

- False: ,Khong c6 
yeu cau b6 sung. 

Khong 
bat 
bu9c 

28 RequireSuppleme 
ntaryDate 

Kieu date 
Lay hoac thi8t lap 
ngay 	yeu 	cau 	b6 
sung. 

IShong 
bat 
bu9c 

29 Note 
Kieu 
string Ghi 	chic 	thong 	tin 

khac. 

Kh6ng 
13&,t  

bu9c 

30 Attachments 

Ki8u 
Collection 
of Attach 
ment 

Lay hoac thiet lap 
Cac tep dinh kern 
lien quan. 

Ba  
.f. 
t Bat 

buoc. 

30.1 Attachmentld Kieu 
inter ger 

Id dm tep dinh kern 
trong he thong Co 
quan thy 15/. 

. 
bu9 c 
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30.2 AttachmentName 
eu 

Kr 
 

stng 
Ten file dinh kern. 

Ba 
but  

30.3 IsDeleted 
Kieu 
boolean 

Gia tri chi ra t'p dinh 
kernnay da bi xoa. 

Khong 
 

bat 
 

bui5c 

30.4 Base64 
Kieu
string 

Liru gia tri file dinh 
kern dirge ma hoa. 

Bat 
bigic 

30.5 IsVerified 
Kieu 
boolean 

Cac CO (thanh phan 
ho so) dinh kern On 
lien veri ha so dm 
ngiroi 	sir dung da 
dirge xac thkrc. 

• 
Bat 
buOc 

31 DocFees 
Kiel' 
Collection 
of DocFee 

L4 phi da thu kern 
theo ho so mot cira. 

Khong • 
bat 
bu'Oc 

3 1 .1 FeeName 
Kieu 
string 

Ten 1_, 	phi. 
Bat 
butic 

31.2 Price 
Kie u 
decimal 

So tier' thu. 
Bat 
buOc 

31.3 FeeType 
Kieu 
integer 

Loai 14 phi thu: 

- 1: 14 phi thu khi 
t4 nhan 116 so; 

, 
- 2:14phi thu khi be,' 
sung ho so; 

- 4:14 phi thu khi tra 
ket qua. 

Bat 
buOc 

32 DocPapers 

Kieu 
Collection 
of DocPap 
er 

Giay toy thu kern theo 
hO so mot cCra. 

Khong 
, 

bat 
buOc 

32.1 PaperName 
Ki6'ir 
string 

Ten giay to. 
Bi 
bu

t  
Oc 
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32.2 Amount 
Kiel.' 
interger 

S6 luong. Bat 
bu6c 

32.3 PaperType 
Kieu 
interger 

Loai giAy to thu: 

- 1: Giay to thu khi 
tiep nhan h6 so; 

- 2: Giay to thu khi 
b6 sung h6 so; 

- 4: Giay to thu khi 
tra ket qua. 

Bat 
buoc 

33 Supplementaries 

Kiel' 
Collection 
of Supple 
mentary 

Danh sach cac yeu 
cau b6 sung h6 so. 

Khong 
bat  

bu6c 

33.1 Supplementaryld 
Kieu 
Inte r aer 

— 

Id cua You cau 136 , 
sung trong hO thong 
Ca quan thy 1)",. 

bu9 
Bat „ 

c 

33.2 SendUser 
Kieu 
string 

NprOi gCri yeu cau
bo sung. 

Bat 
bu6c 

33.3 SendComment 
Kieu 
string 

N6i dung yeu cau 1)6 
sung. 

BM 
 bu6c 

33.4 SendDate 
Kieu 
datetime 

Ngay girl yeu cau b6 
sung. 

BM 
bu6c 

33.5 ReceivedUser 
Kieu 
string 

Nguai tiep nhan Bo 
sung 116 so Ur tong 
dan. 

Kh6ng 
bat 
bu6c 

33.6 ReceivedComme 
nt nt 

Kieu 
string 

Thong tin tiep nhan. 
Vi du: Ong Nguyen 
Van A da b6 sung 
day cau ... 

Khona 
bat bat 
bu6c 

33.7 ReceivedDate 
Kieu 
datetime 

Ngay tiep nhan b6 
sung his) so. 

Bat 
bu6c 
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33.8 IsReceived 
Kieu 
boolean 

Trang thai bO sung 
hO sa: 

- True: Cong dan da 
bo sung day du thil 
tuc ho sa; 

- False:,  Cong dan 
khong bo sung ho sa 
(qua han bO sung); 

- Null: Cong dan 
chin tai bO sung hO 
sa (con han). 

Bat 
bu ck 

33.9 Papers 

Kieu 
Collection 
of DocPap 
er 

, 	, 
Danh sach giay to bo 
sung. 

Khong 
, 

bat 
buOc 

Xem 
truamg 
32 

33.10 Fees 
Kieu 
Collection 
of DocFee 

Danh sach le phi bo 
sung 

Khong 
bat 
buOc 

Xem 
twang 
31 

33.11 
OldDateAppointe 
d 

Kieu 
Datetime 

Ngay hen tra tru6c 
khi bo sung. 

Bat 
buOc 

33.12 
NewDateAppoint 
ed 

Kieu 
Datetime 

Ngay hen tra mai sau 
khi bo sung ho sa. 

Kh ong 
b.at  

busk 

34 
Organlnchargeld 
Level 1 

Kieu 
string 

- Ma cap 1 dm ca 
quan, to chirc la dAu 
mOi (Be,  tinh...) ket 
not 	voi 	Cong 
DVCQG 

- DOi veri cac BO, 
tinh: sir dung ma cap 
1 	theo 	QCVN 
102:2016/BTTTT. 

, 
Bat 
buOc 

35 
OrganInchargeNa 
me 

Kieu 
string 

Ten ca quan, to chirc 
la dAu mOi ket not 
voi Cong DVCQG 
(BO, tinh). 

Bit 
buOc 
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2.1.2. GM tin C4p nit@ tien clo xur ly ho sa giai quyet TTI IC 

GOi tin Cap nhat tien do xir lY ho so giai quyet TTHC gom cac thong tin co 
ban dirge bieu dien theo eau true, dinh clang dkra tren XML, chi tiet xem Bang 3, 
mot so tnrarng thong tin chinh nhtr sau: 

Bang 3. Cac truOng thong tin Document/UpdateDocumentTraces 

STT Ten truiyng 
Dinh d#ng 

d il Ii0 
MO to Yeu cau 

Ghi 
chit 

1 DocumentId Kieu string 
Id dm ht) so mot 
dm trong he thong 
ciia Don vi xir IY. 

Bat buOc 

2 DocCode Kieu string Ma 116' so. Bat buOc 

3 UserName Kieu string Nguari xir 1Y. Bat buOc 

4 UserPosition Kieu string 
Chirc vt'i cCia ngixeri 
xir IY. 

Bat bucic 

5 DateCreated Kieu date 
Thai diem xir lY 
ho so. 

, 	,, 
Bat buoc 

6 Comment Kieu string NOi dung xir 1Y. 
Khong bat 
buOc 

7 Status 
Kiel' 
integer 

Trang thai ho so. 
Kh

,,
Ong bat 

bu9c 

8 
Organizationlnc 
hargeIdLevell 

..: 	. Kieu string 

- ma cap 1 ci'm co 
quan, to chirc la 
dau moi (BO, 
tinh...) ket not vai 
Ct'ing DVCQG. 

- D6i vai cac BO, 
tinh: sir dung ma 
cap 1 theo QCVN 
102:2016/WITTT. 

Bat buOc 

9 
Organizationlnc 
hargeName 

. - 
Kieu string 

Ten co quan, to 
chirc la dau moi 
ket nio:i'i veri COng 
DVCQG (Be, 
tinh). 

Bat buOc 
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2.2. Goi tin dOng bQ so lieu tham do y kien, danh gia chit luvng dich 1.1 hanh 
chinh cong (Vote) 

G6i tin d6ng b6 s6 lieu tham do y kien, danh gia chit lugng dich vu hanh 
chinh cong cua cac co quan, don vi thu6c B6/tinh len Cong DVC quoc gia gom  
cac thOng tin co ban &roc Neu dien theo cau trot, dinh clang Oa teen XML, chi 
tiet xem Bang 4, m6t so trueyng thong tin chinh nhu sau: 

Bang 4. Cac tritheng thong tin Votes 

ST 
T 

Ten truieng 
Dinh dang 

dii. lieu 
MO to 

Yeu 
x 

cau 
Ghi 
chti 

1 DateCreated Kieu date 

Ngay tong hop so 
lieu tham do )", 
kien, danh gia 
chat luorng dich 
vu hanh chinh 
ding. Vi du: 
18/7/2018. 

Bat 
bu6c 

2 TotalVoted Kik] integer 
Tong so nguOi 
tham gia danh 
gia. 

Bat 
bu6c 

3 PercentVeryGood 
Kieu 
decimal 
number 

Phan tram &nil 
gia dich vu la rat 
hal long. 

4 PercentGood 
Kieu 
decimal 
number 

Phan tram danh 
gia dich vu la hai 
lOng. 

bu6c 
 

Bat 

5 PercentBad 
Kieu 
decimal 
number 

PhAn tram danh 
gia dich vu la 
chua hai long. 

Bat 
bu6c 

 

6 Questions 
Kieu 
Collection 
of Question 

Chi tier n6i dung 
tham do 3"/ kien. 

hong K
, 

bat
„ 

buoc 

6.1 DocTypeCode Kieu string 

Ma thu tuc hanh 
chinh trong he 
thong Co s& dU‘ 
lieu Quoc gia ye 

Khong 
bat 
buoc 
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Thu tuc Hanh 
chinh 

6.2 Content Kieu  Kieu string 
NOi dung tham 
do. 

Bat 
 buOc 

6.3 PercentVeryGood 
Kieu 
decimal 

Phan tram danh 
gia la rat hai long. 

Bat 
buOc 

6.4 PercentGood 
Kieu 
decimal 

Phan tram danh 
gia la hai long. 

Bat 
buOc 

6.5 PercentBad 
Kieti 
decimal 

Phan tram danh 
gia la china hai 
long. 

Bat 
buO'c 

OrganizationIncharg
eIdlevell 

Kieu string 

- Ma cap 1 cila co 
quan, to chirc la 
&au moi (30,,  
tinh...), 	ket not 
vai Cong 
DVCQG. 

- DOi vOi cac BO, 
tinh: six dung ma 
cap 1 theo QCVN 
102:2016/BTTTT 

Bat 
buOc 

8 
OrganizationIncharg 
eName 

Kieu string 

Ten co quan, to 
chirc la dau moi 
ket not vOi COng 
DVCQG (BO, 
tinh). 

Bat 
,_ 	,, 
ouoc 

2.3. GM tin dOng 1315 so lieu thOng ke ve tiep nh4n, xi,. 1S/, tra ket qua giii quyet 
thu tty hash chinh 

Goi tin dOng bO so lieu tham do 5/ kien, danh gia chit luong dich vu hanh 
chinh cong cua cac co quan, don vi thuOc BO/tinh len Cong DVC quOc gia gom  
cac thong tin co ban dugc bieu dien theo cau truc, dinh clang dkra tren XML, chi 
tiet xem Bang 5, mot so truOng thong tin chinh nhu sau: 
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Bang 5. Cac trtthng thong tin Statistic 

STT Ten truitng 
Dinh 

lieu 
Bang  di? MO ti cang 	 u 

chit  

A Ghi 

1 Month 
Ki8u
integer 

Thing lay so lieu. Bit buOc 

2 Year Ki8u 
integer Nam lAy so lieu. Bit buOc 

3 I sMonthStatistic Kieu 
Boolean 

Gia tri xac dinh so 
lieu thOng ke theo 
thing hoac nam. 

Bit buOc 

4 NewReception Kieu 
integer 

So ho so Whin 
trong k. Bit buOc 

5 PreExtisting 
Kieu 
integer 

SO hO so Con kY 
truck chuyen sang. 

Bat buck 

6 Total 
Kieu 
integer 

Tong so ho so xir 
IY trong kY. 

Bit buOc 

7 TotalSolved Kieu 
integer 

Tong so ho so da 
xii ly trong kY. 

Bat buOc 

8 SolvedInTime 
Kieu 
integer 

Tong so ho so da 
xir lY dung hen 

Bit buOc 

9 
SolvedInTimePercen 
t 

Kieu 
decimal 
number 

Phan tram ho so 
da xix lY dung hen. Bat buOc 

10 SolvedLate Kieu 
integer 

SO ho so da xiir IY 
tre hen. 

Bat buOc 

1 1 SolvedLatePercent 
Kieu 
decimal 
number 

Phan tram ho so 
da )(Cr lY tr8 hen. Bit buOc 
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12 Total Pending 
Kieu 
integer 

TOng s6 We so 
chua 'dr lt trong 
kSi. 

Bat buOc 

13 Pending 
Kieu 
integer 

TOng so hO so 
chua xir15,  trong 
han. 

Bat bu'Oc 

14 PendingLate 
KiEu 
integer 

PhAn tram hO so 
chtra xir Iy trong 
han. 

Bat buOc 

15 PendingLatePercent 
Kiel' 
decimal 

SO ho soy chtra xir 
li qua han. 

, 
Bat buOc 

16 PendingPercent 
Kieu 
decimal 

PhAn tram h6 so 
chua xir lj/ qua 
han. 

Bat buOc 

17 Note 
Kiel.' 
string 

Ghi ch u. 
Khong bat 
buOc 

18 
Organizationlncharg 
eIdlevell 

KiEu 
string 

- Ma cap 1 ciia ca 
quan, to chirc la 
dau moi (Be,, 
tinh...) ket not vai 
Cong DVCQG 

- D6i vol cac BO, 
tinh: sir dyng ma 
cap 1 theo QCVN 
102:2016/BT'TTT 

Bat buOc 

19 
Organizationlncharg 
eName 

Kieu 
string 

Ten co. quan, to 
chin  la dAu m6i 
ket not voi Cong 
DVCQG (BO, 
tinh) 

Bat buOc 
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