BQ THONG TIN VA TRUYEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
Shinkhis Pgc lap - Tw do - Hanh phiic

S6: 1705/QD-BTTTT Ha Néi, ngay 23 thang 10 nam 2018

QUYET PINH

Ban hanh hwéng dan ky thuit dinh dang dir liéu goi tin phuc vu két noi
A . A . re A . A A R A .
cong dich vu cong quoc gia véi cong dich vu cong, hé thong thong tin
mdt cira dién tir cap bo, cap tinh va cac co so dir liéu quoc gia,
chuyén nganh (Phién ban 1.0)

BO TRUONG BQ THONG TIN VA TRUYEN THONG

Can cir Nghi dinh s6 17/2017/NB-CP ngay 17/02/2017 ctia Chinh phu quy
dinh chtrc nang, nhiém vy, quyén han va co cau t6 chirc ciia B§ Thong tin va
Truyén thong;

Cian ct Nghi dinh sé 61/2018/ND-CP ngay 23/4/2018 cta Chinh phu vé
viéc thyce hién co ché mét cira, mt cira lién thong trong giai quyét thii tuc hanh chinh;

Cin ¢t Quyét dinh s6 985/QD-TTg ngay 08/8/2018 cua Thi tudng Chinh
phtt ban hanh Ké hoach thuc hién Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018
cta Chinh phu vé viéc thuc hién co ché mot cira, mot cira lién thong trong giai
quyét thi tuc hanh chinh;

Quyét dinh sb 1491/QD-BTTTT ngay 14/9/2018 cua Bd truong Bo
Théng tin va Truyén thong ban hanh Ké hoach thuc hién Nghi dinh sb
61/2018/ND-CP ngay 23/4/2018 cta Chinh phu vé viéc thuc hién co ché mot
ctra, mot cira lién thong trong giai quyét thi tuc hanh chinh cia Bd Thong tin va
Truyén thong;

Theo d& nghi ctia Cuc truong Cuc Tin hoc héa,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay huéng dan ky thuat dinh dang
dir liéu goi tin phuc vu két ndi cong dich vu cong quéc gia voi céng dich vu
cong, hé théng thong tin mot cua dién tr cép bo, cép tinh va cac co so dir liéu
qudc gia, chuyén nganh (Phién ban 1.0) dé thuc hién Quyét dinh sd 985/QD-
TTg ngay 08/8/2018 cia Thi tuéng Chinh phu ban hanh Ké hoach thuc hién
Nghi dinh s 61/2018/ND-CP ngay 23/4/2018 cta Chinh phu vé viéc thuc hién
co ché mot cira, mot cira lién thong trong giai quyét thi tuc hanh chinh..

Piéu 2. Quyét dinh nay ¢6 hiéu luc thi hanh ké tir ngay ky.




Piéu 3. Chénh Van phong, Cuc truong Cuc Tin hoc héa, Thu truéng
cac don vi va co quan, t6 chirc c6 lién quan chiu tréch nhiém thi hanh

uyét dinh nay./.
Quyét dinh nay r

Noi nhin:

- Nhu Diéu 3;

- B6 trudng (dé b/c);

- Vién phong Chinh phu (Cuc KSTTHC);

- Céac B9, co quan ngang B4, co quan thudc Chinh phu;
- UBND céc tinh, thanh phd truc thudc TW;

- S& TTTT céc tinh, thanh phd tryc thuée TW

(thur dién tr);

- Pon vj chuyén trach vé CNTT cua cac Bo, co quan
ngang B, co quan thu¢e Chinh phu (thu dién tr);

- Cbng thong tin dién tir Bo TTTT;

- Luu: VT, Cyc THH. (100b)

KT. BQ TRUONG




BO THONG TIN VA TRUYEN THONG ~ CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phic

HUONG DAN KY THUAT
PINH DANG DU LIEU GOI TIN PHUC VU KET NOI CONG DICH VU
CONG QUOC GIA VOI CONG DICH VU CONG, HE THONG
THONG TIN MOT CUA CAP BQ, CAP TINH VA CAC CO SO DU LIEU
QUOC GIA, CHUYEN NGANH (Phién ban 1.0)

(Kem theo Quyét dinh sé 1705/QP-BTTTT ngay 23/10/2018
cua Bo Théng tin va Truyén thong)




I. PHAM VI, POI TUQNG AP DUNG
1. Pham vi ap dung

Tai liéu nay nhim hudéng dan k¥ thuat dinh dang dir liéu géi tin phuc vu két
noi cong dich vu cong quoc gia vai cong dich vu cong, hé thong thong tin maot
ctra dién tur cap b, cap tinh va cac co so dir liéu quoc gia, chuyén nganh.

2. Doi tuwgng ap dung

Céc ddi tugng ap dung bao gom cac B9, co quan ngang B9, co quan thudc
Chinh phu, UBND cac tinh, thanh pho truc thudc Irung uong va cac to chuc ca
nhan c6 lién quan trong viéc cung cap giai phap Cong Dich vu cong quoc gia,
Cong dich vu cong (DVC) va Hé thong thong tin mot cura dién tr (MCDT) va céc
to chirc, ca nhan khac ¢6 nhu cau ap dung néu thiy phu hop.

Tai liéu nay nham thuc hién Quyét dinh s6 985/QD-TTg ngay 08/8/2018
cia Thu tuéng Chinh phu Ban hanh Ké hoach thuc hién Nghi dinh s6
61/2018/ND-CP ngay 23/4/2018 cua Chinh phu vé thuc hién co ché mot cira, mot
cira lién thong trong giai quyét thu tuc hanh chinh; Quyét dinh s6 1491/QD-
BTTTT ngay 14/9/2018 ctia B truong Bo Thong tin va Truyén thong ban hanh
Ké hoach thyuc hién Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu
vé viéc thue hién co ché mét cira, mot cira lién thong trong giai quyél thu tuc hanh
chinh.

Phién ban 1.0 bao gébm cac huéng dan k¥ thuat co ban, tdi thiéu vé dinh
dang dir liéu géi tin phuc vu két noi cong dich vu cong quoc gia voi cong dich vu
cong, he théng thong tin mét cira dién tur cap bo, cép tinh va cac co so dir lidu
qudc gia, chuyén nganh. Tai liéu nay dugc B Théng tin va Truyén thong
xay dung va cap nhat phlen ban theo thoi g,lan dé phu horp vai thue té trién khai
Cong dich vu cong quoc gla cac CSDL quéc gia, hé théng théng tin ¢d quy mo,
pham vi tir Trung wong dén dia phuong.

3. Giai thich tir ngir:
Cong DVC va Hé thng thong tin MCDT dugce hiéu theo quy dinh tai Diéu
3, Nghi dinh s 61/2018/ND-CP.



I1. HUONG DAN KY THUAT PINH DANG DU LIEU GOI TIN PHUC VU
KET NOI CONG DICH VU CONG QUOC GIA VOI CONG DICH VU
CONG, HE THONGTHONG TIN MOT CUA CAP BQ, CAP TINH VA
CAC CO SO DU LIEU QUOC GIA, CHUYEN NGANH
1. Cac goi tin phuc vu két n6i cong DVC va Hé thong théng tin MCPT véi
Cong DVC quoc gia

Hé thong thong tin MCDT va Cong DVC cua Bo/tinh can tuan thu goi tin
phuc vu két néi, tich hop voi Cong DVC quéc gia, tuan thu khung kién trac Chinh
phu dién tir Viét Nam dé dang tai cong khai tinh trang, két qua giai quyét thu tuc
hanh chinh (TTHC) va cung cap cac DVC truc tuyén trén Cong DVC quéc gia. Céc
g6i tin bao gom:

chg / Cdc goi tin phuc vu két néi, tich hop véi Cong DVC quéc gia

. S

| STT ‘ Goi tin 1 Mo ta

| Cac géi tin dong bo trang thdi xir ly, tra két qua giai quyét thi tuc hanh
| chinh (Document)

1.1 | Document/Sync {)ong b6 ho so giai quyet TTHC tir H¢ thong thong
Document tin MCDT/Cong DVC ciia Bo/tinh 1én Cong DVC
quoc gia.

Goi tin nay duoc su dung dé gui hodc cap nhat thong
tin ho so giai quyet TTHC cua cac co quan, don vi
| thude Bo/tinh 1én Cong DVC quoc gia, phuc vu cong
dan, to chirc tra ctru thong tin ho so.

Bao gom:

- Cap nhat trang thai xr ly ho so Ky duyét, tra két qua,
Két thue, Huy, ...(theo truong dir liéu Status trong goi
tin);

- Cap nhat trang thai yéu cau bo sung hd so (theo trudong
dir liéu Supplementaries trong goi tin).

1.2 | Document/Upd | Cép nhit tién do xir Iy ho so giai quyét TTHC.
ateDocumentTr
aces

Goi tin nay dé cap nhat tién do xur ly ho so giai quyét
- TTHC cua cac co quan, don vi thugc Bo/tinh lén Cong
DVC quou sia, phuc vu cong dén, tb chirc tra ctru tién
do xur ly ho so.

2 | Gaditin déng bo s6 liéu tham do ¥ kién, danh gia chat lugng dich vu hanh
chlnh cong7 (Vote)




2.1 | Vote/UpdateVo | Cap nhit s6 liéu tham do ¥ kién nguoi dung vé chat
te lugng dich vu cong truc tuyén cua cac co quan, don vi
thugc Bo/tmh len Cong DVC quoc gia |

\
—

3 | Goi tin dong bo so liéu thong ké vé tiép nhan xu 1y, tra két qua giai quyét |
thu tuc hanh chinh (Statistic)

3.1 | Statistic/Update | Cap nhat s6 liéu thong ké cua cua cac co quan, don vi
Statistic xu ly TTHC thugc Bo/tinh lén Cong DVC quoc gia.

Luuy:

- Goi tin nay chi hd trg thong ké cac mbe thoi gian cd
dinh: Hang thang, hang nam; 1

- Trudong hop néu mudn tong hop sb licu theo mot
khoang thoi gian bat ky: Bo/tinh phai cung Lap Giao
dién 1ap trinh img dung/dich vu dé Cong DVC qudc gia |
g01 lay thong tin khl co yeu cau.

2. Huéng dan Pinh dang dir liéu goi tin phuc vu két noi cong DVC va Hé
thng MCPT véi Cong DVC qube gia

2.1. Céc g6i tin ddng b trang thai xir Iy, tra két qua giai quyét thi tuc hanh
chinh (Document)

Cac goi tin ddng bo trang thai xur ly, tra két qua giai quyét thu tuc hanh
chinh gom:

- POST Document/SyncDocument:

Pong bo ho so giai quyet TTHC t cac co quan, don vi tiép nhan ho so cua
Bo/tinh 1én Cong DVC quéc gia phuc vu cong dan, to chirc tra ctru thong tin
hé so, bao gom:

+ Cap nhat trang thai xur ly ho so Ky duyét, tra két qua, Két thae, Huy...
(theo truong dir li¢u Status trong goi tin);

+ Cap nhat trang thai yéu cau bo sung ho so (theo truong dir liéu
Supplementaries trong goi tin).

- POST Document/UpdateDocumentTraces:

+ Cap nhat tién do xu ly hd so giai quyét TTHC cua cac co quan, don vi
thudc Bo/tinh.;
+ G6i tin nay duge str dung dé cap nhat tién do xur ly hé so giai quyet TTHC

cua cac co quan, don vi thuge Bo/tinh 1én Céng DVC quoc gia, phuc vu cong dan,
t6 chire tra ciru tién do xur Iy ho so.



2.1.1. Géi tin Pong bd ho so giai quyét TTHC ciia cac co' quan, don vi tiép
nhin ho so cia Bo/tinh Ién Cong DVC qubc gia

Goi tin Dong bo ho so giai quyet TTHC cua cac co quan, don vi tiép nhan
ho so cua Bo/tinh Ién Cong DVC quéc gia gom cac thong tin co ban dugc biéu
dién theo cau tric, dinh dang dua trén XML, du’o‘ng dan thyce hién viéc gui goi tin
dong bo co thé bao gom tham sb isUpdating voi 02 gié tri gdm:

- True: Cap nhat;
- False: Thém moi (mac dinh).

Céc truong thong tin cua géi tin duge mo ta trong Bang 2, thong tin chi tiét
nhu sau:

Bang 2. Cac truong thong tin Document/SyncDocument

a . Pinh 3
STT | Tentreong | gonpdir el
thong tin lia chu
1cu f : :
g Ma thu tuc hanh
N Kidy cﬂhmhﬂtro&ng.ljf_: thm}g Bét |
I Doc'TypeCode siring Co so du ligu Quoc bude
| & gia vé Thu tuc hanh i
! chinh.
2 DocTypeName Kl?u Tén loai thu tuc. Baf
| string budc
it | Liy hote diét lap)
3 DocCode string . h.o S0 da quee BaE
don vi thu ly dong y | budc
tiép nhan.
| Kiéu Tén Céng dan, Té| o
5 | CitizenName string chue dang ky ho so |, .
5 uf budc
' mot cura.
Kieu L .1 | Khong
6 | CitizenInfo string Tl'longntm :kha’c Ve bat
cong dan, t6 chure. bub
udc
E Kenlicansld l\lfeu Ma déi tugng nop ho BaE
string S0. budc




K‘iéu doi tuong nop
ho so:
2 - 1: Nguoi dan; :
8 ApplicantsType !(leu - 2: Doanh nghiép; BaE
integer ) . | budc
- 3: Co quan nha
nuoc;
- 4: T6 chire khac.
oA " " % a2 Khéng
9 DiaChi Kl?u D!a'l chi cong dan, to bit
string chure. Yarto
Kidu Dia chi thu dién tu Khéng
10 | Email . cua cong dan, to |bat
string . ”
chure. budc
Kiéu S dién thoai lién hé | e
11 | Phone string cua cong dan, to |, .
5 budc
chure.
=2 P & A a Khéng
12 | Compendium an:u TFICh you b sor i bat
string cua. bude
13 | DateReceived Kiéu date Way Rep nign (e BaE
S0. budc
: -~ ; . LA Bél
14 | DateAppointed Kiéu date | Ngay hen tra ho so. bube
Trang thai Xu ly cudi
cung cua ho so.
” - True: Da duyét; L
15 | IsSuccess _— 5 -
boolean - nFalse: Khong | pyac
duyét;
- Null: Chua duyét
ket qua.
16 S o2 g ny 1 A Bét
uccessDate Kiéu date | Ngay duyét ho so. bude

!

I | - e e




Khong

két qua;
I - Tra két qua qua
duong buu dién.

17 | ApproverName Kl_?u Ngudi duyét ho so. | bt
string bude
| .| Kiéu Chite v ede ngud | ELONE
18 | ApproverPosition . K s & bat
string duyét ho so. bubc
Thong tin Duyét hé X
3 Khong
Kicu SO :
19 | SuccessNote . , ) . bat
string Vi du: ly do khéng | p,6c
duyét. '
Tép trang thai da tra
két qua ho so:
- True: Da tra két
N ua: 3
20 | IsReturned e ; . i BaE
boolean - False: Chua tra két | budc
qua;
- Null: Khéng tra
két qua.
_ Ngay tra két qua h(‘:) Bt
21 ReturnedDate Kiéu date |so cho cong dan, to bude
chure. '
" Théng tin tra két qua
Kiéu Vi du: Ong ba|Khong
22 | ReturnNote string Neguyén Vian A da | bat
nhan két qua hd so budc
(0987987894).
Hinh thic tra két
qua:
. 0-Trakétquatai bd | .
23 ReturnedType Kleu phan tiép n}?z’in va tr?a'l BaE
integer N ‘ budc




Ngay két thic xur Iy

Khong

24 | FinishedDate Kiéu date |, 3 bat
ho so. "
budc
Trang thai xtr ly ho
so mot cua:
- 0 Ho so da duge
ié tiép nhan; i
25 | Status F(leu b . Baf
integer - 1: Ho so dang xu | bude
ly;
- 2: HO so da co két
qua.
| Tén don vi thu ly ho |
26 ProcessingOrgan | Kicu so mot cua. Vi du: | Bat
Name string So¢ TTTT  Tinh | budc
BRVT.
Trang thai h§ S0
dang co6 yéu cau bo
) sung hay khong: A
HasSupplementar | Kiéu o e w I K;hong
27 - True: Co yéu cau | bat
y boolean bé _ "
0 sung; budc
- False: Khong co
yéu cau bo sung.
) Lay hogc thiét lap | Khong
28 | RequireSuppleme | Kiéu date | ngay yéu cau bo | bat
ntaryDate sung. budc
Kiéu . . . . |Khéng
29 | Note string Ghll chi thong tin bit
khac. .
budc
Kiéu . .
. Lay hoac thiét lap | ,:
Collection | . . . . | Bat
30 | Attachments of Attach (;?C t¢p dinh kém bk,
lién quan.
ment
.2 Id cua tép dinh kem |
30.1 | Attachmentld !(leu trong hé théng Co BaE
interger budc

quan thu ly.




- R P .
30.2 | AttachmentName | 1€ Tén file dinh kém. | B2
string budc
| | 2 oo oy oa 4 | Khong
30.3 | IsDeleted . G.la m.Chlta P fjmh bt
boolean kém nay da bi xoa. bué
udc
304 | Base64 | Kl.eu L\uu gia tri fjle ’dlnh BaE
string kéem dugc ma hoa. | budc
i
Céc tép (thanh phan
3 hd so) dinh kém gan | .
30.5 | IsVerified Kicy lién voi ho so cua BaE
boolean o - | budc
nguoi s dung da
. duoc xac thue.
Kiéu 5 L A : Khong
31 | DocFees Collection L phi g tlzu lfem bit
theo ho so mot cua. .
of DocFee budc
31.1 | FeeName Kicy Tén Lé phi. ol
| | string bugc
31.2 | Price Kle.u S6 tién thu. BaE
' decimal buoc
Loai L¢ phi thu:
- 1: L¢é phi thu khi
» tiép nhan ho so; i
313 | FeeType Kicu T e
- YP integer -2: Lc_:Phn thu khi bo bude
sung ho so;
| - 4: L¢ phi thu khi tra
| két qua.
Kiéu .
Collection | Gidy to thu kém theo KLhong
32 | DocPapers x b o bat
of DocPap | ho so mot cura. bua
udc
er
-— R '
Kiéu T Bat
&, )
32.1 | PaperName stiing Tén giay to. bude




ié S6 luong. 5
32.2 | Amount ?(leu e BaE
interger budc
Loai gidy 1o thu:
- 1: Gidy o thu khi
o tiép nhan ho so; .
323 | PaperType Kicu 2 Gidy 1 ;| ot
. perlyp interger - 2 Giay to thu khi bude
bo sung ho so;
- 4: Giay 1o thu khi
tra két qua.
Kiéu "
. | Collection | Dank sich chic yeu | S om8
33 | Supplementaries A 1A 3 bat
of Supple | cau bo sung ho so. )
budc
mentary ‘
B ——
oA Id cua Yéu cau bo | ,:
33.1 | Supplementaryld . sung trong hé thong i
’ Interger e budc
Co quan thu ly.
593 | Sendiiser Kifeu N;gucn gui yéu cau Ba'E
string bo sung. budce
333 | SendComment Klf’.‘u Noi dung yéu cau bo BaE
string sung. budc
334 | SendDate Kleu. Ngay gui yéu cau bo BaE
datetime | sung. budc
-y Ngudi tiép nhdn Bo | Khong
33.5 | ReceivedUser . sung ho so tir cong | bat
string « "
dan. budc
33.6 | ReceivedComme | . e b I
string Van A da bo sung "
nt o budc
day du ...
33.7 | ReceivedDate Kleu. Nedy Elep . Bo Béf
datetime | sung ho so. budc




Trang thai bo sung
ho so:

- True: Cong dan da
bo sung day du thu
tuc ho so;

' . Kiéu Bit
| \ . ~ A
' 33.8 | IsReceived boolean - False: Cong fjan budc
| khong bo sung hé so
(qua han bo sung);
- Null: Céng dan
chua to1 bo sung ho
so (con han).
S — —
Kiéu "
Callestion | Daslh slch.gibv bl | BD90g | Hem
33.9 | Papers of DocPan | sun bat truong
; | p | Sung. buoc | 32
er
| Kiéu Danh sach ¢ phi bo Khong | Xem
33.10 | Fees Collection | Sung bat truong
of DocFee budc 31
3311 OldDateAppointe | Kiéu Ngay hen tra trudc Bit
' d Datetime | khi bo sung. budc
NewDateAppoint | Kiéu Ngay hen tra méi sau K:hong
33.12 . bat
ed Datetime | khi bo sung hd so. %
budc
- Ma cap 1 cua co
quan, t6 chue la dau
moi (B9, tinh.. )ket
, . noi vOi Cong .
34 Organlnchargeld K]f:u DVCQG Baf
Levell string b _ | budc
- Poi vor cac BO,
tinh: st dung ma cap
1 theo QCVN
102:2016/BTTTT.
“ Tén co quan, to chuc |
35 OrganlnchargeNa | Kiéu la dau mdi két ndi | Bat
me string véi Coéng DVCQG | bude
(B9, tinh).




2.1.2. G6i tin Cp nhat tién dd xir Iy ho so giai quyét TTHC

Goi tin Cép nhat tlen do xir Iy hé so giai quyét TTHC gom cac thong tin co
ban dugc biéu dién theo céu truc, dinh dang dua trén XML, chi tiét xem Bang 3,
mot sd truong thong tin chinh nhu sau:

Bang 3. Cac truong thong tin Document/Update DocumentTraces

e Dinh dgng , A va A Ghi
ong dﬁ' ll$u g Mo ta Yéu cau 2474
1 Id cuia ho so mot '
1 | Documentld Kiéu string | cura trong h¢ thong | Bat bude
cua Do*n Vi XU Iy
2 | DocCode Kiéu string Ma ho so. Bit budc
3 | UserName Kiéu string | Nguoi xur y. Bit budc
4 | UserPosition Kiéu string SL}:T; Vi cua nglol | gay budc
5 | DateCreated Kifude | o0M diém xi ly Bit bugc
ho so.
6 | Comment Kiéu string | NOi dung xu ly. Khﬂong bas
buoc
7 | Status .Kleu Trang thai ho so. Khong bit
integer budc
-Ma cé'}_p | cua co
quan, to chure la
dau méi (Bo,
o —— tinh...) két ndi voi
8 TERIIZGROEAS | oy string | Cong DVCQG. Bit budc
hargeldLevell . X
- Doi vai cac Bo,
tinh: s dung ma
cap 1 theo QCVN
102:2016/BTTTT.
Tén co quan, o
Organizationlnc : clyire 10.053 DY .
9 ha;‘% e Kiéu string | két ndi voi Cong | Bét bude
5 DVCQG (Bo,
tinh).

12




2.2. G6i tin dong b s6 liéu thim do y kién, danh gia chat lwgng dich vu hanh
chinh cong (Vote)

Goi tin dong bo so liéu tham do y kién, danh gia chat luong dich vu hanh
chinh cong cua céac co quan, don vi thugc Bo/tinh Ién Cong DVC quoc gia gébm
cac thong tin co ban duoc biéu dién theo cau trac, dinh dang dua trén XML, chi
tiét xem Bang 4, mot so truong thong tin chinh nhu sau:

Bang 4. Cac truong thong tin Votes

| .
ST = . Pinh dang a aaieniiits Yeu | Ghi
T Tengmong dir lidu e @ chu | chi
Ngay téng hop sO
liéy tham do y
i | kicn, danh gia Bit
| | DateCreated Kiéu date chat luong dich R
. , budc
vu hanh chinh
cong. Vi du:
18/7/2018.
" Téng sO nguoi Bét
2 | TotalVoted Kiéu integer | tham gia danh .
. budc
gia.
Kiéu Phan trdm danh
3 | PercentVeryGood decimal gia dich vu la rat
number hai long.
Kiéu Phén trim danh Bét
4 | PercentGood decimal gia dich vu la hai e
A udc
number long.
Kiéu Phan tram danh Bit
5 | PercentBad decimal gia dich vu la %
ot ok buoc
\ number chua hai long. ‘
: Aioy . Chi tiét ndi dung Kihong
6 | Questions Collection tham do v kidn bat
of Question y ' buoc
| 1\;115 t}l]‘lfl fuc hhéph Khéng
6.1 | DocTypeCode Kiéu string | Chinhtrong h¢ ) p3¢
thong Cosodlr | p,6¢
i liéu Quoc gia vé '




Thu tuc Hanh
chinh

No§i dung tham Bat

6.2 | Content Kiéu string 4o budc

Kiéu Phan trim danh | Bét

B3 | PeresutieryGeod decimal gia 1a rat hai long. | bude

Kiéu Phan trim danh Bit

6.4 | PercentGood dbaliisl gid la hai long. budc

Kléu Phéll’l tram danh Bét
6.5 | PercentBad ; gia la chua hai =
decimal j - budc

- M cap 1 cua co
quan, to chue la
dau méi (B9,
tinh....) két noi
g VOl Céng .
Organizationlncharg Kiéu string | DVCQG. Bt

eldlevell o budc
- boi voi cac Bo,

tinh: s dung ma
cap | theo QCVN
102:2016/BTTTT

Tén co quan, t0
chuc la dau moi

OrganizationInchar .2 . F - Ee e ik Bit
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2.3. G6i tin dong b s6 liéu thong ké vé tiép nhan, xir Iy, tra két qua giai quyét
thu tuc hanh chinh

Goi tin dong bo s6 lidu tham do y kién, danh gia chat lugng dich vu hanh
chinh cdng cua cac co quan, don vi thuge Bo/tinh lén Cong DVC qudc gia gom
cac thong tin co ban dugc biéu dién theo ciu truc, dinh dang dua trén XML, chi
tiét xem Bang 5, mot sb truong thong tin chinh nhu sau:



Bang 5. Cac truong thong tin Statistic

Pinh Ghi
STT Tén truwong dang dir ki
liéu
Kiéu ; £ Z g z p
1 Month : Thang lay so li¢u. | Bat bugc
integer
Kié £x Lo
2 Year el Nam lay so liéu. Bat budc
integer
Kk Gia tri xac dinh s6
3 IsMonthStatistic liu thong ké theo | Bat budc
boolean : S
thang hodc nam.
- ' A h:. hn 2 A
4 NewReception !(1eu 5016 S Bat budc
integer trong ky.
5 PreExtisting Kleu S0 ho >0 to:n ky Bit budc
integer trudc chuyén sang.
6 Total !(1eu T’ong . h? A | Bee budc
integer ly trong ky.
. Kié Tong s6 ho so da T
7 TotalSolved el ong so no S(‘j 4 | Bit budc
integer xu ly trong ky.
. Kiéu Téng s6 hd so da L1 s
8 SolvedInTime n O SO Bat budc
integer xtr ly dung hen
§ Kiéu X 5 Y
SolvedInTimePercen . Phan tram ho so : .
9 decimal e s Bat budc
t da xu ly dung hen.
number
10 SolvedLate !(1eu S(z) Ut So A Kk Iy Bit budc
integer tré hen.
l‘\léu A, . ]
11 SolvedLatePercent decimal P?anﬁ m}m :ho o Bat budc
da xu ly tré hen.
number

15



Tong s6 ho so

12 TotalPending .Kleu chua xu ly trong Bat budc
integer g
ky.
Kidu Téng s6 ho so ‘
13 Pending . chua xur ly trong Bat budc
Integer
han.
Kiéu Phén trdam ho so ,
14 Pendinglate . chua xu ly trong Bat budc
integer
han.
15 Pendingl.atePercent Kie.u S.O ho, Saclite xd Bit budc
decimal | ly qua han.
Kidy Phén tram ho so ’
16 PendingPercent : chua xur ly qua Bat budc
decimal
han.
17 | Note Kieu | G chis kg Bal
string buodc
-Ma cép | cua co
quan, t6 chure la
dau moi (Bo,
a r—— Kid tinh...) két ndi voi
18 rganizationlncharg I.ell Cél’lg DVCQG Bé'l'[ bube
eldlevell string o
- boi vaoi cac Bo,
tinh: s dung ma
cap | theo QCVN
102:2016/BTTTT
Tén co quan, 16
. & chuce la dau moi
19 |Oreanizationlncharg | Kieu | £ si cane | Bét buge
eName string

DVCQG (B9,
tinh)
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