
UY BAN NHAN DAN 
THANH  PHO CAN  THO 

CONG HOA XA HOI CHU NGHIA VItT NAM 
Doc 14p - Tir do - Hanh phtic 

Se): 1714 9 /QD-UBND 	Can Thu, ngay 17 thong 6 nam 2022 

QUYET DINH 
Ban hanh Quy che quail ly, sir dung He tilting thong tin 

giai quyet thu tip hanh chinh thanh phO Can Tho' 

UY BAN NHAN DAN THANH PHO CAN THO 

Can cu Luat To chew Chinh quy'n dia phyang ngay 19 thong 6 nam 2015; 
Luat sera cloi, bó sung mot so dieu caa Luat To cherc Chinh phi va Luat To chirc 
chinh quyen (Pa phtrang ngay 22 tithing 11 nam 2019; 

Can cu Luat Giao dich dien ter ngay 29 thong 11 nam 2005; 

Can cu Luat Cong nghe thong tin ngay 29 thong 6 /lam 2006; 

Can cu Nght dinh so 61/2018/ND-03  ngay 23 thong 4 nam 2018 caa Chinh phi 
v -‘e that hien ca ch"j mot cera, mot cera lien th6ng trong giai quyit thin tyc hanh chinh; 

Can cu Nght dinh so 45/2020/ND-CP ngay 08 thong 4 nam 2020 caa Chinh 
phi ye viec thyc hien thi tyc hanh chinh tren moi trtrang dien ter; 

Can cu Nght Binh so 107/2021/ND-CP ngay 06 thong 12 nam 2021 caa Chinh 
phi sera doi, bo sung mot so lieu caa Nght dinh so 61/2018/ND-CP ngay 23 thong 4 
nam 2018 caa Chinh phi ye thyv hien cc the mot cera, mot cera lien thong trong giai 
quyet tha tuc hanh chinh; 

Can cu Nght clinh so 47/2020/ND-CP ngay 09 thong 4 nam 2020 caa Chinh phi 
ye quan ly, ke't not va chia se die lieu so caa ca quan nha nuOc; 

Can ca. Quyjt clinh so 34/2021/Q-D-TTg ngay 08 thong 11 ,nam 2021 cfia Tha 
twang Chinh phis Quy dinh dinh dank va xcic thus dien ter tren nen tang Ca so air lieu 
quoc gia ye dan ctr, Ca so' di lieu can cu.& cong dan va Ca sa dist; lieu quoc gia ve xuat 
nhap canh; 

Can cu Quy'Jt dinh so 31/2021/Q-D-TTg ngay 10 thong 11 nam 2021 ctha Thth 
twang Chinh phi Ban hanh Quy the quan lf), van hanh, khai that Cong Dich vu cong 
quoc gia; 

Theo de nght caa Giam ddc So Thong tin va Truye'n thong tai To' trinh so 
1138/TTr-STTTT ngay 31 thong 5 nam 2022. 

QUYET DINH: 

, Dieu 1. Ban hanh kern theo Quyet dinh nay Quy ,che quan 	sir dung He 
thong thong tin giai quyet thU tuc hanh chinh thanh pho Can Thu. 
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Dieu 2. Quyk dinh nay c6 hieu luc thi hanh ke to ngay ky va thay the QuOt 
dinh so 2602/QD-UBND ngay 20 thang 11 nam 2020 dm Uy ban than dan thanh ph6 
CAn Tha ye viec ban hanh Quy the quart l'y, sir dung C6ng Dich vu ding va He thong 
thong tin M6t cira dien tix thanh ph6 C'An Thos. 

Dieu 3. Chanh Van phong Uy ban nhan dan thanh ph6, Giam d6c S6; Thu 
tnth'ins ca quan, ban nganh thanh ph6, Chu tich tJy ban nhan dan qu'O, huyen; ChU 
tich Uy ban nhan dan xa, phuong, thi trAn va cac co quan, to chirc, ca nhan c6 lien 
quan chlu trach nhiem thi hanh Quye't dinh nay./dtv 

Noi nhipt: 	 TM. UY BAN NHAN DAN 
- Nhu Dieu 3; 
- Van phong Chinh phil; 
- BO Thong tin Nth Truyen thong; 
- TT.Thanh fly; 
- TT.HDND thanh ph6; 
- UBND thanh ph6; 
- VP.UBND TP; 
- ang TTDT TP; 

Luu: VT, LQCA 



UY BAN NHAN DAN 	LONG HOA XA HOI CHU NGHIA VIVI' NAM 
THANH PHO CAN THO 	 Doc lap - Tu. do - 14nh phtic 

QUY CHE 
Quin 157, sir dung He th6ng thong tin Oil quyet 

thit tuc hanh chinh thanh pho 
(Kern theo Quyit dinh so 17 )4 9 /QD-UBND ngay 17 thong 6 nom 2022 

cilia Uy ban nhan dan thanh pho) 

Chtrong I 
QUY DINH CHUNG 

Dieu 1. Phum vi dieu chinh va d6i turfing ap dung 

1. PI-14m vi dieu chinh 

Quy the nay quy dinh ve quan VT, sir dung He th6ng thong tin giai guy& thil 
tvc hanh chinh (TTHC) thanh pho. 

2. D6i tugng ap dung 

a) Quy the nay ap dung doi \Ted cac co quan chuyen mon thu6c Uy ban nhan 
dan thanh pho, Ban Quan ly cac khu the xuat va cong nghiep, Uy ban nhan dan 
quan, huyen, xa, phuong, thi tran (sau day g9i tat la co quan nha mik) tham gia 
quail VT, sir dung He thong thong tin giai quyet TTHC thanh pho de giai quyet 
TTHC; 

b) Can b6, cong chuc, vien chirc cua cac co quan, dcm vi quy dinh tai diem 
a khoan 2 Dieu nay; 

c) Khuyen khich cac co quan dirgc to chirc theo nganh d9c (tong ten dia ban 
thanh pho c6 thkrc hi'en giai quyet TTHC tich hop, cung cap dich vu cong tivc 
tuyen teen He th6ng thong tin giai quyet TTHC cua thanh pho thkrc hien theo Quy 
the nay. 

Dieu 2. Giai thich tir ngir 

1. He!hang thong tin giai qu.)4t TTHC la mot he th6ng dagc thiet lap teen co 
so hip nhat Cong Dich vu cong va He th6ng thong tin mot cira dien tir cap tinh 
nham boo dam cac chirc nang, quy trinh nghiep vu thong nhat doi \Teri ngued sir 
dung trong tim hieu, clang 14, tiep nhan, xir ly hO so TTHC. 

2. Clang Dich vu cong thanh pho la mot thanh phan cua He thong thong tin 
gidi quyet TTHC, tong hop thong tin ye dich vu cong trvc tuyen va diem truy cap 
cac dich vu cong khac.,Cong dich 	cong thanh pho ket not chia se 	lieu v6i 
Cong Dich cong quoc gia. 

, 3. He thong thong tin mot cilia dien tir thanh pho la mot thanh phAn dm He 
thong thong tin giai,quyet TTHC, quan quy trinh xir ho so giai quyet TTHC, 
cac giao dich giita to chirc, ca nhan voi co quan nha nirOc va Oita cac co quan nha 
nuerc voi nhau theo co che "mot cira, mot cira lien thong"; 
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4. He thong thong tin thu nhOn y kiefn clanh gia giai quyect TTHC la phan mem 
Ung dung cong nghe thong tin c6 ket noi, lien thong du lieu veri He thong thong 
tin mot cua dien tir thanh pho nham thu nhan y kien danh giacUa chirc, ca nhan 
trong viec giai quyet TTHC theo quy dinh tai Thong tu , 01/2018/TT-VPCP 
ngay 23 thong 11 nam 2018 caa. Van phong Chinh phu huong clan thi hanh mot 
so quy dinh,cua Ngh1 dinh so 61/2018/ND-CP ngay 23 thong 4 nam 2018 dm 
Chinh phu ve thuc hien co che mi)t dm, m6t cira lien thong trong giai quyet TTHC 
(viet tat la Thong tu so 01/2018/TT-VPCP) va phkic vu viec khao sat mix di) hai 
long cua to chirc, ca nhan khi tiep mac vOi ca quan nha ntrac. 

5. Dich vu cong tryv tuyin la dich vu hanh chinh cong va cac dich vu khac 
cua ca quan nha nu& dugc cung cap cho cac , chirc, ca nhan teen moi truOng 
mang theo quy dinh tai khoan 4 Dieu 3 Ngh1 dinh so 43/2011/ND-CP ngay 13 
thang 6 nam 2011 dm Chinh phu quy dinh ve viec cung cap thong tin va dich v11 
cong true tuyen teen trang thong tin dien to hoac cong thong tin dien tir cUa cac 
ca quan nha ntrOc. 

6. Kho so h6a ket qua giai quyect TTHC la ph'an mem dugc xay dk.mg voi mktc 
tieu cung cap cong cu de so h6a ket qua giai quyet TTHC tit van ban giay con hieu 
lkrc sang du lieu dien tir de xay dkrng, hinh thanh ca se( du lieu dung chung cua 
thanh pH), phkic vu cong tac giai quyet TTHC tren moi trung dien dr. He thong 
bao dam ket not trao doi du lieu \Teri cac phan mem Mi)t cua dien dr, cac phan 
mem chuyen nganh khac de khai thac va quart 1T ket qua giai quyet TTHC hinh 
thanh trong qua trinh float d6ng cua cac ca quan hanh chinh nha ntro.c. 

7. Bi"Ju mau cliOz tz,i• la cac mau don, ter khai thirc hien TTHC dugc the hien 
duoi clang dien dr. 

, 8. Ban sao dien tir la ban chkip clued clang dien dr ban chinh clang van ban 
giay hoac tap tin c6 n6i dung day du, chinh xac nhu ni)i dung ghi trong so goc, 
ban chinh dang van ban giay. 

, 9. Cap ban sao diOn, tir sa goc la viec co quan, to chirc dang quan ly so 
goc, can dr vao so goc de cap ban sao dien dr. Ban,  sao dien tit goc c6 not 
dung day du, chinh xac nhu n6i dung ghi trong so goc. 

, 10. Chung thuc ban sao dien tic tic ban chinh la,  viec ca quan, to chirc,  co 
tham quyen can dr vao ban chinh clang van ban giay de chung thirc ban sao bang 
hinh thirc dien to la dung viii ban chinh. 

Dieu 3. Chtic Wang cua He tilting thong tin giai quyet TTHC 

1. ang Dich vu cong va H'e th6ng thong tin mot cua dien to thanh ph6 dugc 
xay dung tap trung, thong nhat de tiep nhan, giai quyet TTHC, cung cap dich vu 
cong trkrc tuyen tai dia chi dichvucong.cantho.gov.vn. 

, 2. ang Dich vu cong thanh ph6 tich hop thong tin v'e dich vucong true tuyen, 
ye tinh hinh giai quyet, ket qua giai quyet TTHC tren co so tich hop va chia se du 
lieu voi He thong thong tin m6t dra dien to thanh pho. 

3. ang Dich vu cong thanh ph6 phvc vu to chirc, ca nhan tra dru thong tin 
ye TTHC, thirc hien n6p h6 sa, nhap don, to.  khai, 14 s6 true tiep tren Cong Dich 
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vv ding qua bieu mau dien tir thtrc hien dich vu ding trtrc tuyen qua mpg (mirc 
do 3, 4), thanh town trtrc tuyen phi, le phi (neu co) khi thtrc hien TTHC, ket not 
vai N thong cung cap dich vu buu chinh ding ich (sau day viet tat la BCCI), tra 
dru th8ng tin ho so, tinh twig xir ly ho so, nhan ket qua xir ly ho so, tiep nh4n va 
tra 16i phan anh, kien nghi cua ca nhan, to chirc ve quy dinh hanh chinh. 

4. Cong Dich vu ding thanh ph6 phtic vu ding tac chi dao dieu hanh qua viec 
thong ke tinh hinh xir ly ho so va danh gia viec giai quyet TTHC. 

5. He thong thong tin met cira dien tir thanh pho phtic vu quan VT ha so, luan 
chuyen, xir ly ho so giai quyet TTHC theo quy trinh giai quyet TTHC (quy trinh 
not be), có ket not,tich hop 	Cong Dich vu ding thanh pho de giao tiep yeti to 
chirc, ca nhan trong viec giai quyet TTHC va cung cap cac dich vu ding true 
tuyen. 

Chuang H 
QUAN LY, SlY DUNG HE THONG THONG TIN 

GIAI QUYET TTHC THANH PHO 

Dieu 4. N'cip hO so 

1. Truerng hop n9p 1-1"C) so true tiep tai B9 phan MCA cira hoac qua dich vu BCCI 

T6 chirc, ca nhan thtrc hien nap ha so trtrc tiep theo co the met dm, mot cira 
lien thong va de chuan bi ho so TTHC, to chirc, ca nhan có the: 

a) Tra ciru thong tin TTHC teen Cling Dich vu ding thanh ph6; 

b) Tai bieu mau TTHC tren Cling Dich vu ding va dien day,  thong tin, 
thtrc hien nOp tai BO phan Met cira 	co quan nha nuorc giai quyet TTHC hoac 
sir dung dich vu BCCI. 

2. Twang hgp nap ha so trtrc tuyen ten Cong Dich vu cong thanh ph6 

a) Dang kST tai khoan theo mau quy dinh ten Cong Dich vu ding thanh ph6 
va (tang nh4p bang tai khoan da clang 14T; 

b) Tra ciru TTHC can nap ha so ten Cling Dich vu ding thanh ph6; 

c) Thtrc hien nap ha so trtrc tuyen bang cach tao ha so dien tir va giri ho so 
dien tir tren Cong Dich vu cling thanh pho (cach thirc thvc hien theo fluxing clan 
tren Cong Dich vu cong thanh pho). Viec tao ho so dien to dirgc thtrc hien bang 
cach dien day du thong tin va ky s8 (neu co chit 14 so) vao mau don, to,  khai duai 
Bang bieu mau dien tir (e-Form) hoac duth dang tap tin dien tir dinh kem; 

d) Nap phi, le phi (neu co) thtrc hien theo quy dinh tai Dieu 10 Quy the nay. 

d) Theo &Si tinh trqng tiep nhan, giai quyet ha so TTHC ten Cong Dich vu 
cong thanh pho va dugc co quan nha nuoc phan hoi tinh trang ho so (da tiep nhan, 
NI sung ho so, thong bao nhan ket qua) qua dien thoai, tin nhan SMS. 

3. Truang hgp nep ha so trtrc tuyen tren Cling Dich vu ding qukk gia 

a) Tra ciru TTHC can nap ha so tren Cling Dich vv ding quac gia; 

f 
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b) Ch9n co quan thgc hien tucmg Ung \Teri TTHC can thgc hie -1; 

c) Dang 1c5T tai khoan bang mot trong nhang hinh tithe: Sim 14 	USB ky 
so, thue bao di dOng, ma so bao hiem xa h9i; 

,d) Thgc hie;ri clang nhap bang mot trong nhang hinh duly: Sim 14 	USB 
14 so, can cuoc cong dan; 

d) Thgc hien nOp h9 so trgc tuye'n nhu diem c khoan 2 Di&I nay; 

e) Tra dru tinh trang ht) so theo ma s9 ht) so dugc,  cap tren ding Dich vu 
cong quoc gia (de theo doi chi tiet tinh trang 	so, da tiep nhan, thong bao nhan 
ket qua thi nguai dan thgc hien clang nhap de xem chi ti6t). 

Dieu 5. Tiep nh4n hO 

, 1. Can ,b9, cong chUc, vien chuc sir dvng1-1 th9ng thong tin giai quy6t TTHC 
tiep nhan ho so trgc tiep thgc hie;n: 

a) Ti6p nhan h9 so theo DiLI 17 Nghi dinh s9 61/2018/ND-CP ngay 23 thang 
4 nam 2018 dm Chinh phu ve vi& thgc h*) co che mot cfra, mot cfra lien thong 
trong giai quyet TTHC dugc sira doi, bo sung (sau day viet tat la Nghi dinh so 
61/2018/ND-CP sira d9i, 17,9 sung); 

b) Kim tra skr ton tai cua tai khoan s9 cua ca nhan, to chuc nhu sau: 

- Ki6m tra tren C9ng Dich vv cong qu9c gia qua so dinh danh ca nhan cua 
cong dan V* Nam (so can culk cong dan (CCCD)) hoac so h9 chieu (hoac so 
giay to co gia tri di lai quoc te) cua nguiyi nuoc ngoai; co quan, to chirc (ma dinh 
danh co quan, ma so thue/ma so doanh nghi4)). Twang hgp uy quyen giai quyet 
TTHC, tai khoan so clugc xac dinh theo so dinh danh cua to chirc, ca nhan tly 
quyen; 

- D9i vai truong h9p to chuc, ca nhan chua co tai khoan ten C9ng Dich vv 
ding quoc gia, can b9, cong chirc, vien chirc huong dan to chirc, ca nhan dang ky 
tai khoan hoac thgc h*1 quy trinh tao tai khoan tren Cong Dich vv cong quoc gia; 

- Truong hop to chirc, ca nhan da co tai khoan teen ang Dich vu cong thanh 
pho, N thong se tir d9ng lien ket veyi tai khoan tren Cong Dich vu cong quoc gia; 

- Trueng hop to chdc, ca nhan chua c6 tai khoan teen C9ng Dich vu cong 
thanh pho thi he thong to d9ng tao tai khoan cho to chirc, ca nhan v6i thong tin 
lay to tai khoan Cong Dich vu cong quoc gia; 

- Thong tin ngueri n9p dugc to d9ng din theo thong tin danh tinh s9. D9i \Jai 
cac thong tin chua c6 thi can b9, cong chirc, vien chirc nhap them theo quy dinh 
cua phap luat chuyen nganh; 

- Thanh phan h9 so dugc truy xufat tix kho du lieu. Twang hgp thanh phanh9 
so khong ton tai trong kho du lieu, thi cac thanh phan ho so dugc so hoa tir cac 
t'ip tin chUng thgc; 

-, Twang hop khi tip nhan, phat,hin thong tin trong 119 so, giay to chua co
sg thong nhat veri thong tin, duho so, giay to d*1 tir trong cac Co seY da lieu 
quoc gia, Co so dir lieu chuyen nganh thi can b9, cong chirc, vier) chirc thgc h*1. 
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tiep nhan he so giay va thuc hien viec diL chinh, sua d'Oi thong tin thuc hien theo 
quy dinh cua phap luat chuyen nganh; 

- Throng hop thanh phAn he so chua c6 du lieu dien dr. Can bo, cong chirc, 
vien chirc thuc hien phan loai so hem thanh phan ho so theo diem a khoan 1 Dieu 
9 Quy che nay; 

- He so sau khi dugc se hoa, can b0, ding chirc, vien chirc ki6rn tra va chuyen 
cho be phan nghiep vu xirlSrtheo quy dinh. 

2. Tiep nhan he so tivc tuyen theo diing quy dinh tai Dieu 11 Nghi dinh se 
Nghi dinh se 45/2020/ND-CP ngay 08 thang 4 nam 2020 dm Chinh 

3. Tiep nhan he so qua dich vu buu chinh cong ich thuc hien theo Thong to 
so 17/2017/TT-BTTTT ngay 23 thang 6 nam 2017 dm BO truang BO Thong tin 
va Truyen thong quy dinh met se nOi dung va bien phap thi hanh Quyet dinh so 
45/2016/QD-TTg ngay 19 thang 10 nam 2016 ciia Thu twang Chinh phu ve viec 
tiep nhan ho so, tra ket qua giai quyet TTHC qua dich vu buu chinh cong ich. 
Dong thai cap nhat h8 so vao He thong thong tin giai quyet TTHC nhu quy dinh 
tai khoan 1 Dieu nay. 

Dieu 6. Yen au cap ban sao dien tir c6 gia tri phap 1Sr 

Can b0, cong chirc, vien chirc thuc hien nhiem vu giai quyet TTHC theo quy 
dinh tai Dieu 10 Nghi dinh so 45/2020/ND-CP ngay 08 thang 4 nam 2020 cila 
Chinh phu ye viec thtrc hien TTHC ten moi trugng dien 

Dieu 7. Giai quyet TTHC 

1. Can bo, ding chirc, vien chtic thuc hien nhiem vu giai guy& TTHC theo 
co the met cira, met cira lien thong theo quy dinh tai Dieu 19 Nghi dinh so 
61/2018/ND-CP sira del, be sung. 

2. Can bo, cong chirc, vien chirc cap nhat dAy du thong tin ve giai quyet 
TTHC (bao gem viec cap nhat thong tin doi voi cac,truong hop giai quyet TTHC) 
tren He thong thong tin giai quyet TTHC thanh pho va luan chuyen ho so den co 
quan nha nuac hoac be phan chuyen mon theo quy trinh giai quyet TTHC 

a) Doi vai TTHC khong sir dung ,phAn mem chuyen nganh do thanh phe trien 
khai thi luan chuyen ho so ten He thong thong tin giai quyet TTHC thanh pho; 

b) Doi ved TTHC co sir dung phAn mem chuyen nganh do co quan chu quan 
trien khai, khi luan chuyen ho so tren phan mem chuyen nganh thi tang thai xir 
1S,  phai dugc cap nhat dong be veil He thong thong tin giai quyet TTHC thanh phO. 

3. TruOng hop luan chuyen den cac co quan nha nuac co lien quan chua trien 
khai He thong thong tin giai quyet TTHC thanh phe hoac co quan nha nuac do co 
He thong thong tin quan 1ST khac thi can ix), cong chirc, vien chirc thuc hien buck 
xirlSr cho.  nhan ket qua tra ye tir co quan nha nuac c6 lien quan; khi co ket qua tra 
ye to co quan nha nuac CO lien quan, can b0, cons chirc, vien chile nhap ket qua 
vao He thong thong tin giai quyet TTHC thanh pho va tiep tuc quy trinh giai quyet 
TTHC. 

4. Ket qua giai quyet TTHC dugc kSr se chit kSr ca nhan 	co thAm 
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quy'en) sau do chit ky co quan nha nu& tren He thong thong tin giai quye't TTHC 
thanh ph6 theo dung quy dinh tai Nghi dinh so 30/2020/ND-CP ngay 05 thang 3 
nam 2020 dm Chinh phu ve cong tac van thu. 

Dieu 8. Tra ket qua hO 	quyet TTHC 

1. Tra k6't qua, h6 so giai quy6t TTHC theo co ch6 m6t cira, m6t dm lien 
thong theo quy dinh tai DiL 20 Nghi dinh so 61/2018/ND-CP sira d6i, b6 sung 
va DiL 14 Nghi dinh so 45/2020/ND-CP ngay 08 thang 4 nam 2020 cila Chinh 
phu. 

2. Can b6, cong chic, vien chirc cap nhat thong tin tra ket qua ho so giai 
guy& TTHC tren He th6ng thong tin giai guy& TTHC thanh ph6. 

3. Thong bao nhan ke't qua h6 so giai guy& TTHC qua m6t trong cac hinh 
thirc nhu sau: 

a) Qua C6ng Dich vu cong thanh ph6; 

b) Qua C6ng Dich vu cling qu6c gia (truerng hop n6p h6 so ten C6ng Dich 
vv cong quoc gia); 

c) Qua diri thoai; 

d) Qua tin nhdn SMS; 

d) Qua h6p thu dien tir (email); 

e) Qua mang xa h6i Zalo. 

4. Tra ket qua h6 so giai guy& TTHC qua mot trong cac hinh thirc sau: 

a) Trgc ti6p tai B6 phan M6t cira; 

b) Qua sir Ong dich vu BCCI; 

c) Qua C6ng Dich vu cong thanh ph6 hoc C6ng Dich vu cong qu6c gia d6i 
voi h6 so true tuyen mire d6 3, 4. 

5. H6 so, k6t qua giai quy6t thu tvc hanh chinh dien tir dugc luu trir theo quy 
dinh cua phap luat chuyen nganh, phu hop 	moi trugng, dieu kien km trir dien 
tir va cac quy dinh c6 lien quan cita phap luat ye luu 

6. Sau khi tra ket qua TTHC can b6, cong chirc, vien chirc s6 h6a ket qua 
giai quyet TTHC theo diem b khoan 2 Dieu 9 Quy the nay. 

Dieu 9. Quy trinh phan loaf, se; hoa hO so' 

1. S6 hoa h6 so, k6t qua giai guy& TTHC trong tip nhan, giai guy& thu tvc 
hanh chinh dugc thdc hien theo quy dinh tai Dieu 21a Nghi dinh so 61/2018/ND-
CP sda d6i, b6 sung va Di'eu 25 Nghi dinh so 45/2020/ND-CP ngay 08 thang 4 
nam 2020 dm Chinh 

2. S6 hoa thanh phAn h6 so 

a) Phan loci gidy to chua co ban din tir c6 gia tri phap 1T trong thanh phAn 
ho so dm ca nhan, to chdc va ti6n hanh so boa. 

- Don, ter khai: Scan hoc sao chvp thanh tap tin va tai len He th6ng thong 
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tin giai guy& TTHC 

- GiAy to la k6't qua giai guy& TTHC n6u thuOc pham vi quan ly dm co quan 
xir ly ho so thi thkrc hi8n scan hoac sao chkip thanh tap tin teen He thong thong tin 
giai guy& TTHC. Giay to 'thong thuOc thain quyen quan VT thi thkrc hi8n chtimg 
thkrc din to hoac chuyen file scan va V so cho co quan quan ly giay to do thkrc 
hi8n so hoa ; 

- GiAy to trong thanh phan ho so phai dugc se; hoa theo quy dinh phap lust 
chuyen nganh hoac theo yeu cau quan VT; can bo, cong,chirc, vier' chirc scan hoac 
sao chip thanh tap tin teen N thong thong tin giai quyet TTHC. Truorng hop theo 
you cau quan ly, phap lust chuyen nganh c6 quy dinh khac ve vi8c so hoa cac giay 
to nay thi thkrc hi8n theo quy dinh cua phap lust chuyen nganh. 

b) Ho so din tir dugc V,s6, chuy8n den co quan chu tri xir VT va cac co quan 
phoi hop (neu co) teen 118 thong thong tin giai quyet TTHC thanh ph& Can 130, 
cong chirc, vien eh& xir ly thkrc hi8n kiem tra, xir ly ho so nhu sau: 

- N6'11 ho so khong dat yeu cau: Thong bac, cho ca nhan, to chirc; 

- N8u 110 sa dat yeu cau: Can 1)0, ding chirc, vien chirc xtir ly ki8m tra giAy 
to la ket qua giai quyet TTHC thuOc pham vi quan 15T dm co quan va giay to phai 
so h6a theo,  quy dint' cua phap lust chuyen nganh hoac theo yeu cau quan VT de 
thkrc hi8n so 116a,(chuyen sang chi li8u din tren 118 thong), chuyen luu trir vao 
N thong. Vic so hoa dm can b0, ding chtirc, vien chirc xir VT,dtroc dux hi8n ten 
118 thong thong tin theo yeu cau nghi8p vu (Ca so duli8u quoc gia/Ca so du li8u 
chuyen nganh/H8 thong thong tin cung cap dich vu ding tap trung cua bo, nganh). 
Truerng hop khong c6 Co so du li8u quoc gia/Ca so du li8u chuy8n nganh/H8 
thong thong tin cung cap dich vu ding tap trung cua 130, nganh, vi8c so hoa cua 
can b0, ding chirc, vien chirc xir ly dugc thvc hi8'n ten H8 thong thong tin giai 
guy& TTHC thanh ph8. 

c) Qua trinh xir VT ho so, ket qua thim tra, xac minh va k6t qua tra 16i oh co 
quan lien quan phai dugc co quan tham tra, xac minh, co quan phoi hop so h6a 
theo du li8u din to de luu vao he thOng thong tin, co stir ditli8u; 

d) Trong qua trinh xir VT 110 so theo quy trinh nOi b0 cua tong TTHC. Can 
b0, cong chirc, vien chirc xir ly ho so trinh cap c6 tham quyen ky cluy8t ket qua 
giai quyet TTHC din dr; 

d) Ke't qua giai guy& TTHC din to dugc ky so, phat hanh theo quy dinh 
cong tac van thu va luu tit vao Ca soy du li8u quoc gia/Co so du li8u chuyen 
nganh/H8 thong thong tin cung cap dich vu cong cua b0, nganh (luu till &rang 
links vao Kho du li8u ho so TTHC) hoac luu frit tren Kho du li8u ho so TTHC 
trong truang hop khong co Co so du li8u quoc gia/Co soy du li8u chuyen nganh/118 
thOng thong tin cung cap dich vu cong tap trung cua b0, nganh. Ban din tir cua 
giay to la k8t qua giai guy& TTHC thuOc pham vi quan VT dm co quan va giay to 
phai so hoa theo quy dinh cua phap lust chuy8n nganh hoac theo yeu cau quan ly 
quoc V so cua co quan, to chirc vao ban sao y theo quy dinh tai Dieu 25, 26, 27 
Nghi dinh so 30/2020/ND-CP ngay 05 thang 3 nam 2020 dm Chinh phtil v8 cong 
tac van thu; 
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e) Ket qua giai guy& TTHC dugc tra cho ca nhan, to chirc ca ban gi'Ay va 
ban dien tir, trix truong hap TTHC chi quy Binh cung cap ban dien tir hoac ca nhan, 
to chic chi yeu cau cung cap ban dien tir; 

g) Trueng hop chi c6 van ban giay (met ,s6 truong hap gib phep c6 phoi, 
giay to.  dac biet,...): van thu ca quan scan,1 so sao y va luu lai theo quy trinh xir 
1)'T ho so.. 

3. Se hoa ket qua giai guy& he sa 

a) Doi ved ket qua giai guy& TTHC truck khi c6 phan mem se boa 

- Doi voi cac ket qua giai guy& TTHC ma thii tkic dm no khong c6 sir dung 
phan mem chuyen nganh thi can be, cong chirc, vien chirc vao phan mem so hoa 
de thkrc hien so hoa; 

- Doi \Teri cac ket qua giai guy& TTHC ma 	tkic c6 sir dung phan mem 
chuyen,  nganh thi du lieu dau kST 	phan mem chuyen nganh se dugc dong b'e 
vao phan mem so hoa; can be, cong chic, vier' chirc c6 the so hoa ket qua giai 
quyet TTHC tix cac du lieu dugc &rig be nay. 

b) Doi v6i ket qua giai quy& TTHC sau khi c6 phan mem se Ma. 

,- Can be, cong chdc, vier' chirc so hoa c6 the thirc hien se h6a ket qua giai 
quyet TTHC tix phan mem met cira dien tir; 

- Du lieu dien tir cua giay to phai t6i thieu c6 cac truong thong tin sau: (1) 
Ma loai giay to.; (2) So Binh danh cua ca nhan, to chic, truong hap ca nhan khong 
c6 CCCD thi phai be sung h9 ten, nam,sinh, ngay cap, ca quan cap; (3) Ten giay 
to.; (4)Trich yeu not dung chinh 	giay to.; (5) Theyi han het hieu lkrc; (6) Pham 
vi c6 hieu lkrc (neu c6). Cac thong tin, du lieu khac dugc thirc hien theo quy Binh 
cua phap luat chuyen nganh nhu: So khung cua xe trong clang kiem, clang 1(f 
phucmg tien; Hen so phuang tien; ma so chirng chi.,  TruOng hgp khong c6 cac 
thong tin so Binh danh nhan, chic, trich yeu giay to, thoi gian het hieu lkrc 
thi phai nhap vao truong ghi chit cac truong thong tin bi thieu. 

Dieu 10. Thanh town trtrc tuyen phi, le phi 

1. Phi, le phi dich vu cong trdc tuyen dugc thanh toan qua chirc nang thanh 
toan dm He thong thong tin giai quyet TTHC. Quy trinh thanh toan trixe tuyen 
teen Cong Dich vu cong quoc gia dugc thirc hien theo Dieu 33 Quyet dinh so 
31/2021/QD-TTg ngdy 10 thang 11 nam 2021 cua Thu Wang Chinh phi" 

2. Can be, cong chdc, vien chdc huorig dan ca nhan, to chirc thanh toan 
phi trkrc,  tuyen theo dung quy dinh; kiem,tra, (lei soat chdng 	dien tir teen He 
thong de cap nhat, be sung ho sa giai quyet TTHC theo quy trinh. 

Dieu 11. Tra elm tinh trvig giai quyet TTHC 

To chic, ca nhan c6 the tra ciru tinh trang giai quy& TTHC qua cac hinh 
thirc sau: 

1. Trkrc tip tai Be phan Met cira. 

2. Cong Dich vu cong thanh phe. 
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3. C6ng Dich vu cong qu6c gia (truemg hgp n6p ho so tren Cong Dich vu 
cong quoc gia). 

4. Tin nhdri SMS. 

Dieu ,12. Dinh gii giii guy& TTHC thong qua He tilting thong tin thu 
nh4n kien dinh gii giii quyet TTHC 

1. Thu nhan y kien danh gia cua to chirc, ca nhan 

a) T6 chirc, ca nhan c6 the sir dung chirc nang "Danh gia" tren C6ng Dich vu 
cong thanh pho, chirc nang nay dugc tich hop td He th8ng th8ng tin thu nhan 
kien danh gia giai quyet TTHC, de danh gia viec giai quyet TTHC cua cac co 
quan nha nuac theo quy dinh; 

b) Ngoai phuong thirc danh gia tren CC'eg Dich vu ding thanh ph6, to chirc, 
ca nhan c6 the danh gia thong qua thiet bi may tinh bang tai cac B6 phan Mot cua 
Uy ban nhan dan qudn, huyen, irng diing di d6ng (App Mobile) cai dat tren thiet 
bi di d6ng he dieu hanh Android, iOS; 

c)Cac co quan nha nuac c6 the theo dOi ket qua danh gia giai guy& TTI-C 
dugc to chdc, ca nhan danh gia doi v6i co quan minh thong qua He thong thorn 
tin thu nhan y kien danh gia giai quyet TTHC, ket qua nay de phvc vu cong tad 
chi dao, dieu hanh va cal thien chat lugng giai quyet TTHC, chat lugng cung cad 
dich vu cong. 

, 2. Thuc hien chdm diem de danh gia ket qua giai guy& TTHC th8ng qua He 
thong th8ng tin thu nhan kien danh gia giai quyet TTHC 

a) Viec chdm diem de danh gia ket qua giai guy& TTHC dugc thuc hien 
thong qua chirc nang danh gia cua He thong thong tin thu nhan y kien danh gia 
giai guy& TTHC theo quy dinh tai cac Dieu 14 va 15 Thong tu so 01/2018/TT-
VPCP ngay 23 thang 11 nam 2018 cua Van phong Chinh phd; 

b) Cac co quan nha nuac dua vao ket qua chdm diem danh gia, phan loci can 
b6, cong chdc, vien chirc, tong hgp cham diem danh gia co quan, don vi theo tham 
quyen va bao cao ket qua voi Van phong Uy ban nhan dan thanh pho theo quy 
dinh tai Dieu 15 Thong tu so 01/2018/TT-VPCP ngay 23 thang 11 nam 2018 dm 
Van phong Chinh 

3. Danh gia theo dot danh gia (khao sat mirc c/6 hai long cua to chirc, ca nhan 
khi tiep xuc \Ted co quan nha nuac) 

a) T6 chirc, ca nhan c6 the sir di,ing chirc nang danh gia theo dgt danh gia 
(khao sat mirc dO hai long cua to chdc, ca nhan khi tiep )(de v6i co quan nha nuac) 
thong qua He thong thong tin thu nhan y kien danh gia giai quyet TTHC dirge tich 
hop tren Cong Dich vu cong thanh ph8 de cai thien chat lugng dich vu cong cua 
co quan nha nuac; 

b) Si N6i vu tong hgp, theo dai ket qua danh gia theo dot danh gia cua cac 
co quan, don vi cap thanh pho, cap huyen, cap xa. 
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Dieu 13. Kho quan 1y diir lieu di0 	chtic, ca nhan 

1. T6 chirc, ca nhan co tai khoan de thgc hien cac giao dich tren C6ng dich 
vu cong thanh pito thi dugc cung cap mot Kho quan ly du lieu dien tir cua to chirc, 
ca nhan tai Cong nay. 

2. Kho quan 1y du lieu dien tir cita to chirc, ca nhan tai C6ng dich vu cong 
thanh phO giup lull gift cac thong tin ho;dc dtayng dan t6i cac thong tin: 

a) Thong tin co ban ve doanh nghiep teen co s x cung cap thong tin tir Co so 
du lieu doanh nghiep hoc thong tin co ban ye cong dan teen co so cung cap thong 
tin tir Co so du lieu quoc gia ye dan cu khi dal thgc hien dugc yiec ket noi, chia se 
y6i cac co. s6 du lieu nay; 

b) Cac thanh ph'an h'6 so TTHC da dugc tip nhan ya giai quy& thanh cong, 
ket qua giai quyet TTHC thuOc tham quyen giai quyet ctia thanh pho. 

3. Cac thong tin dugc luu gift tai Kho quail lY du lieu dien tir cua to chirc, ca 
nhan tai ang dich vg cong thanh ph6 dugc phan tich to dOng, ho trg to chuc, ca 
nhan: 

a) Ttr &Ong dien cac thong tin tai cac bieu m'au dien tir; 

b) Ho trg, thong bao, gqi Y,yiec thgc hien cac TTHC lien quan den nguiyi sir 
dung 	hop 	nhu cau dm to chirc, ca nhan. 

, 4. Vic quan 1Y, ket noi, chia se du lieu tren Kho quan du lieu dien tir cua 
to chirc, ca nhan thgc hien theo cac quy dinh ye quan 1Y, ket noi, chia se dft lieu 
so dm co quan nha truck, quy dinh ye bao ve du lieu ca nhan ya cac quy dinh cua 
phaplOt co lien quan. 

Dieu 14. Lim trir hO so, ket qua giai quyet TTHC dien tit• 

1. HO so giai guy& TTHC dien tir dugc luu tru theo quy dinh cua phap luat 
chuyen nganh, phi' hop yoi moi truong, diet' kien luu trft dien tir ya cac quy dinh 
co lien quan caa phap 1u4 ye luu tru. Ho so giai quyet thit tgc hanh chinh doge 
luu tru dien tir ya do co quan CO tham quyen giai quyet quart lY tren He thong 
thong tin giai quyet TTHC thanh pho. 

2. KL qua giai quyet thu tgc hanh chinh cho to chirc, ca nhan dugc luu trig 
tai He thong thong tin giai quyet TTHC thanh pito de phgc vu yiec tich hop, chia 
se, tra ciru thong tin, du lieu sir dung de thgc hien cac thu tic hanh chinh khac 
theo quy dinh cua phap 1114t. 

3. Co quan, don vi thgc hien luu tat h6 so, ket qua giai guy& TTHC dien tir 
phai bao dam cac dien kien quy dinh tai khoan 1 Dieu 15 Lu4t Giao dich dien 

Dieu 15. Chuyen chi 	ket qua giai quyet TTHC di?n tir ra van ban 
gray 

1. H6 so, ket qua giai quyet TTHC dien tir dugc chuyen d6i ra van ban gia'y 
theo quy dinh tai Dieu 18 Nghi dinh s6 45/2020/ND-CP ngay 08 thang 4 nam 
2020 dm Chinh phu ye Nil& thgc hien TTHC tren moi tnr6ng dien 

2. He th6ng thong tin giai quyet TTHC thanh ph6 chuyen d6i 116 so, ket qua 
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giai guy& thu tvc hanh chinh dien td sang hO so, ket qua giai quyet thu tic hanh 
chinh ban giay theo quy dinh. 

Dieu 16. Tiep nhlan, xir ly, tra ket qua giii quyet TTHC khong phu thuOc 
vat) dia gieri hanh chinh teen He thong thong tin giai quyet TTHC 

a) Ca nhan, to chdc dugc co quan có thdrn quyen tiep nhan, tra ket qua hoac 
tiep nhan, giai quyet, tra ket qua giai quyet thU tic hanh chinh khong phv thuOc 
vao don vi hanh chinh cap thanh pho, cap huyen, cap xa nai cu tru, dat try so hoac 
noi da cap cac loci giay to cho ca nhan, to chdc thong qua He thong thong tin giai 
quyet TTHC; 

b) TTHC dugc trien khai tiep nhan, xir ly, tra ket qua giai quyet TTHC khong 
phu thuOc vao dia giai hanh chinh khi dap dng cac dieu kien ve so hoa, ket noi, 
chia se, lien thong du lieu dm He thong thong tin giai quyet TTHC va ket qua 
trien khai dich vv cong tryc tuyen tren Cong Dich vv cong thanh pho va Cong 
Dich vv cong quoc gia; 

c) Co quan nha nuov danh gia, trinh cap co thAm quyen quyet dinh chdc 
trien khai tiep nhan, giai quyet ho so va tra ket qua TTHC khong phi thuOc vao 
dia giai hanh chinh doi yed cac TTHC ma thong tin, du lieu phvc vv xem xet, 
tham dinh ho so da cO,day trong co du lieu quoc gia, 	so. du lieu chuyen 
nganh hoac dugc ket noi, chia se, trd tnrong hop TTHC y8u cau phai kiem tra 
tlwc dia, danh gia, kiem tra, tham dinh tai co se; 

d) Chu tich Uy ban nhan dan thanh phO quyet dinh phe duyet Danh mvc 
TTHC tiep nhan TTHC khong phv thuOc vao dia gith hanh chinh tai BO pha'n MOt 
cira cac cap thuOc pham vi quan 

Chuang III 
TRACH NHIEM VE QUAN LY, Sfr DUNG HE THONG 

THONG TIN GIAI QUYET TTHC THANH PHO 

Dieu 17. Trach nhiem ciia quan nha ntrerc giii quyet TTHC 

1. Bao dam cac dich vi cong trvc tuyen cung cap tren COng Dich vv cong 
thanh pho co quy trinh dung \Ted quy trinh giai quyet TTHC da dugc cong bo va
bao dam 100% ho so giai quyet TTHC dugc xix ly tren He thong thong tin giai 
quyet TTHC thanh pho. 

2. Chiu trach nhiem ra sok TTHC, cap nh4t tai khoan nguoi dung, quy trinh 
giai quyet TTHC tren He thong thong tin giai quyet TTHC thanh pho doi voi cac 
TTHC thuOc tham quyen tiep nhan va giai quyet dia dun vi minh va cac dun vi 
trvc thuOc don vi minh quan ly. Truong hgp TTHC dm co quan, dun vi thieu, sai 
thOng tin, da,bai bo hoac can bo sung TTHC, co quan, don vi 	&Ong lien he \fed 
Van phong Uy ban nhan dan thanh pho de dugc ho trg va xu ly kip theri. 

3. Trong thai gian 10 (mued) ngay ke tiz ngay Quyet dinh cong bo Danh mvc 
TTHC cua Chu tich Uy ban nhan dan thanh pho có hieu lvc, co quan nha nuOc 
giai quyet TTHC co trach nhiem ra soat, tai cau truc quy trinh nghiep vu de trien 
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khai thirc hien dich vu cong trtrc tuye'n phit hop voi TTHC vita cong 116. Quy trinh 
ap dung dich vu cong trtrc tuyen tren Cong Dich vu cong thanh pho thtrc hi6n theo 
Phu 	Quy the nay. 

4. Ph6i hop Van phong Uy ban nhan dan thanh ph6 cau hinh tai khoan Ngan 
hang hoac tai khoan Kho bac dm co quan, don vi de cung cap dich vu thanh toan 
trtrc tuyen phi/le phi tren Cong Dich vg cong quoc gia theo quy dinh. 

, 5. Khi,ti6p nhdn h6 so true tuy6n thi can b6, cong chirc, vien chirc phi trach 
tiep nhdn ho so tren M thong thong tin giai quyet TTHC c6 trach nhim kiem tra 
ho so va phan hoi ngay thong tin de to chirc, ca nhan Net dugc tinh trang ho so. 

6. Can b6, cong chirc,,vien chirc c6 trach nhitn sir dung 	th6ng thong tin 
giai quyet TTHC thanh pho theo tai khoan dugc cap de thtrc hien nhi6m vu dugc 
giao, dam bao viec xir ly dong b6 ho so giay va ho so tren He thong thong tin giai 
quyet TTHC thanh pho; thtrc hien theo dung quy trinh dirt to(tranh tinh trang ho 
so giay (la tra cho ngtrei nhan nhung teen Cong Dich vu cong va He thong thong 
tin mot cira dien tic thanh pith van bao tre hoac chua xir ly va nguvc lai), bao mat 
thong tin ye tai khoan cu 	nhan va cac thOng tin dm H" thong thong tin giai 
quyet TTHC thanh pho. 

7. Thtrong xuyen ra sok thong tin, n6i dung cila TTHC dugc cong khai tren 
COng Dich vu cong thanh pho de kien nghi b6, nganh lien quan trong trtrong hop 
cac TTHC chua dugc cap nhdt day du, kip thoi, chinh xac. 

, 8. Thtrc 	cong tac tuyen truy'en, huOng 	cu th6 cac thao tac,  sir dung 
Cong Dich vu cong thanh pho de to chirc, ca nhan khai thac, sir dung Cong Dich 
vu cong thanh phO dat hi@.1,qua. Nghien ciru co che tru lien, khuyen khich to chirc 
ca nhan n6p ho so true tuyen qua mang (dich vu cong trixc tuyen mire d6 3, 4). 

9. Trong qua trinh khai thac, sir dung H" th6ng thong tin giai quy6t TTHC 
thanh phO, neu co kho khan, vtrong mac ve k"y thudt, cac co quan, don vi chit d6ng 
lien he voi Si Thong tin va Truyen thong de dugc ho tro va xir VT kip tiled. 

10. Dinh kST hang q4 hoac d6t xudt,khi c6 yeu cL, bao cao tinh hinh khai 
thac sir dung 	thong thong tin giai quyet TTHC thanh pho,,tinh hinh cung cap 
dich vu cong trirc tuyen giri So Thong tin va Truyen thong de tong hop, bao cao 
so lieu chinh phit dien tir gin BO Thong tin va Truyen thong va Uy ban nhan dan 
thanh ph6. 

Dieu 18. Trach nh*n ciia Van phong Uy ban nhan dan thanh pho 

, 	1. Chit tri, phi hop \Teri SO Thong tin va Truyen thong ki6m tra, theo doi, 
tong hop tinh hinh, ket qua giai quyet TTHC va ket qua danh gia viec giai quyet 
TTHC teen M thong thong tin giai quyet TTHC thanh pho so voi bao cao dinh kST 
cua co quan, don vi. 

2. D6i voi vi& danh gia giai guy& TTHC 

a) T6ng hop k6t qua chdm di6m danh gia, phan logi, x6p hang (n6u co) d6i 
veri co quan, don vi, to chirc thtrc hirt tiep nhdn, giai ,quyet, tra ket qua he, so 
TTHC thu6c tham quyen giai quyet co quan nha ntrarc, Uy ban nhan dan cac cap, 
theo htrong dan dm Van phong Chinh phit; 
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b) Theo dai, tong hop ke't qua thu nhan y ki6n danh gia cua to chdc, ca nhan 
trong giai quyet TTHC doi vai cac co quan nha nu6c; 

c) Chia tri, phi hop SO( Thong tin va Truy'en thong cong khai k6t qua danh 
gia viec giai quyet TTHC tren Cong dich vu cong thanh pho. 

3. Chu tri, ph6i hop 	cac co quan, don vi ra soat, danh gia va tham muu 
Uy ban nhan dan thanh pith ban hanh Danh mpc TTHC uu tien thvc hien tren moi 
truong dien dr. 

4. Thvc hien &mg Quy trinh ph6i hop tich hop dich vu cong true tuyen theo 
Phplpc kern Quy the nay. 

5. Dia phucmg hoa,kip thai TTHC tren Co se( dit lieu qu6c,gia TTHC ngay 
khi Quyet dinh cong bo Danh mpc TTHC c6 hieu l‘rc; sap xep cac TTHC dung 
n4anh, cap nhat mdc d6 dich vu cong (mire d6 2,3,4) cac TTHC, phan chia chi 
tiet den tong co quan, don vi (bao gom cap thanh pho, cap huyen va cap xa) teen 
Co so. du lieu quoc gia ve TTHC. 

• n.;-- N 6. Cap nhat tai khoan Ngan hang hoac tai khoan Kho bac nha nuov dm c4c.-.',' N 
--;".` ` co quan, don vi tren Co s6,da lieu quoc gia ve TTHC de thanh toan true tuyarf 4 \% 

teen Cong Dich vu cong quoc gia. 	k, 

7. Phan quy&i, hu6ng an cac co quan, don vi ki"e'm tra d61,soat thanh to 	,/":, 
true tuyen tren phan he quan tri dm Cong dich vu cong quoc gia (dia clli< 
quantri.dichvucong.gov.vn) 

8. T6ng hop bao cao dinh kSi hoac ,d6t xuat Nis tinh hinh, k6t qua giai quyet
TTHC, ket qua danh gia viec giai quyet TTHC theo quy dinh tai Thong tu so 
02/2017/TT-VPCP ngay 31 thang 10 nam 2017 dm Van phong Chinh phd va 
ThOng tu so 01/2018/TT-VPCP ngay 23 thang 11 nam 2018 cila Van phong Chinh 
phii. 

Dieu 19. Trach nhikIn ciia 	Thong tin va Truyen thong 

1. Theo dOi, quan ly viec trien khai dich vu cong true tuyL va tinh hinh hoat 
d6ng cua He thong thong tin giai quyet TTHC thanh pho. Dam bao ha tang IcSi 
thuat, an toan thong tin mang va he, trg ky thuat van hanh He thong thong tin giai 
quyet TTHC thanh pho, He thong thong tin thu nhan y kien danh gia giai quyet 
TTHC hoat d6ng on dinh, lien tic va tin cay de phpc vu to chirc, ca nhan. 

2. D&' xuat cong tac bao tri, cac giai phap nham nang cao chat lugng ky thuat 
He thong thong tin giai quyet TTHC thanh pho, He thong thong tin thu nhan 
kien danh gia giai quyet TTHC va ha tang k-y thuat lien quan dam bao van hanh 
an toan, on dinh. 

3. Xay di,mg quy trinh dien tir giai quyet TTHC tren He th6ng thong tin giai 
quy& TTHC thanh ph6 theo Quy trinh not b6 giai quy6t TTHC da dugc cap c6 
tham quyen phe duyet. 

4. throng clan thanh toan trkrc tuy6n teen He th6ng thong tin giai quy6t TTHC 
thanh pho, theo dai, kip th6i khac phpc van de pink sinh trong qua trinh thanh 
toan true tuyen. 
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5. Chu tri, ph'6i hop \Tali Van phong Uy ban nhan dan thanh pho dam bao 
cong thirc tinh cac chi so tai He thong thong tin thu nh4n y kien danh gia giai 
quyet TTHC phu hop vgi quy dinh tai Thong to so 01/02017/TT-VPCP ngay 31 
thong 10 nom 2017 cUa Van phong Chinh phu. 

6. Thgc hien theo dung Quy trinh phoi hop tich hop dich vu cong trtrc tuyen 
theo Phu luc kern Quy che nay. 

7. Dinh huerng tuyen truyen, hugng 	trien khai cong the tuyen truyen viec 
cung cap dich vu cong truc tuyen de to chdc, ca nhan quan tam sir dung. 

Dieu 20. Trach nhiem cila 	NOi vu 

1. Chiu trach nhiem huong clan cac co quan, don vi luu trir h8' so, ket qua 
giai quyet TTHC dien tir theo dung quy dinh. 

2. Chu tri viec dua tieu chi sir dung He thting thong tin giai guy& TTHC 
thanh pho, viec cung cap dich vu cong true tuyen mirc (18 3 va 4, viec thuc hien 
to chirc danh gia giai quyet TTHC vao cac tieu chi danh gia, xep hang cai cach 
hanh chinh va thi dua - khen thuong cira thanh pho. 

3. Chu tri viec dua ket qua cha'm diem trong danh gia giai quyet TTHC,vao 
tier.' chi danh gia can b8, cong chirc, vien chirc thtrc hien tiep nh4n, giai quyet va 
tra ket qua ho so TTHC; danh gia cac co quan, don vi tham gia tiep nhan, giai 
quyet, tra ket qua ho so TTHC. 

Chwung IV 
DIEU KHOAN THI HANH 

Dieu 21. TO chirc thtrc hien 

1. Thu truang co quan nha nuac va to chirc, ca nhan c8 lien quan chiu trach 
nhiem thtrc hien theo dUng Quy the nay. Can cir Quy che,  nay cac co quan nha 
nu& xay dung va ban hanh quy the nib quy dinh cu the trach nhiem cac don 
vi tham gia, quy trinh phoi hop xir ho so hanh chinh tren He thong thong tin 
giai quyet TTHC thanh pho. 

2. Si Tai chinh ph6i hop veri Se( Thong tin va Truyen thong, Si Ni8 vu va 
cac co quan nha nu& lien quan tham muu Uy ban nhan dan thanh phO bo tri kinh 
phi de trien khai, bao tri, nang cap, duy tri hog Ong He thong thong tin giai quyet 
TTHC thanh ph6 tai cac co quan nha nugc teen dia ban thanh ph8 dal hieu qua. 

Dieu 22. BO sung, dieu chinh Quy the 

Trong qua trinh thtrc hien Quy che, neu c8 kilo khan, vugng mac phat sinh, 
Thu truong co quan nha nu& va co quan, to chuc, ca nhan c8 lien quan phan anh 
kip thoi ve So Thong tin va Truyen thong de tong hop, bao coo, de xuat trinh Uy 
ban nhan dan thanh pho xem xet dieu chinh./. 



Phi luc 
H PHOI HOP TICH HOP DICH VU CONG TRIYC TUYEN 
Quyit dinh so 17 Li 9/QD- UBND ngay17 thcing 6 nom 2022 

cita Uy ban nhan dan thanh pha) 
• - ,ri.r_  

tir i 	f-.---.1 9i 
hien 

_ __,Q7„,,, 

dung thtyc hOt 
Co quan, 

don vi chil 
tri 

Co' quan, 
don vi phoi 

hqp 
Ke't qua 

Btrac 1 

Ra soot, danh gia six phi' 
hop dm TTHC voi yeu 
cau
, 
	thgc hi,,n dich vu 

cong truc tuyen1  

Ca quan nha , 	.,. 
giai 

quyet TTHC quyet 

Van phong 
UBND 

thanh pho 

Phe duy't quy tri,nh 
not 1)6 giai quyet 

TTHC phi.' hop vai 
dieu kin thvc hien 

tren moi truang mang 

Buac 2 
Dang 1(T 	cac TTHC 
nang mix d6 dich vu 
cong 

Ca quan nha 
nu& giai 

quyet TTHC 

Van phOng 
UBND 

thanh ph6 

Cong van giri Van 
UBND thanh ph8 va 

So Th8ng tin va 
 

Truy'en thong 

Buoc 3 

CAu hinh dich vu cong 
tren Ca so.  du lieu quoc 
gia NT' TTHC2  

Van phOng 
UBND 

thanh ph6 Ca quan nha 
nuac giai 

quyet TTHC 

Mire d6 dich vu cong 
de xuat duqc cai (tat 

dimg quy dinh 
' Cau hinh dich vu cong 

truc 	tuye'n 	tren 	He 
th6ng 	thong 	tin 	giai 
quyet TTHC 

So.  Thong 
tin va 

Truyen 
thong 

Biracc 4 
cau tich hqp 

len Cong Dich vu cong 
qu6c gia 

Tao yeu i Van phong 
UBND 

thanh pho 

Van ph6ng 
h• 	C inh phii 

, 	.: 
D  Dich v cong de xuat u 

, 	• 	- 
kiem thir duqc cong 

khai 

Buck 5 

Kim thir dich vu cong 
truc tuy6n ,dirgc cong 
khai tren Cong Dich vu 
cong quoc gia 

So Thong 
tin va 

Truyen 
thong 

Van phong 
UBND 

thanh ph6 

Nhap ket qua kie'in 
thir ten H" thong 

BIT& 6 

Trien 	khai 	th‘rc 	hin 
tip , nhan 116 	so., 	giai 
quyet TTHC teen He 
th6ng 	thong 	tin 	giai 
quyet TTHC 

Ca quan nha 
mrac giai 

quyet TTHC 

Van phOng 
UBND • 

thanh pho; 
SoThong 

tin va 
Truyen 
thong 

Dich vu cong true , 
tuyen disqc tick hap, 
cong khai ten Cong  
Dich vu cong thank
ph& C6ng Dich vu 

cong qu6c gia 

I  Quy trinh ra soot thirc hien theo Phu luc X Th6ng to s6 02/2017/TT-VPCP ngay 31 thong 10 nom 2017 cna B6 
truang, Chi" nhiem Van phong Chinh phn huang dan ye nghiep vu kiem soot TTHC 
2  D6i yai nhQng dich vu cong truc tuyen do mat ca quan, dan via cap huyen, cap xa de xuAt thirc hien, lieu dap 
ang cac yeu cau thuc hien dich vu cong truc tuye'n theo quy dinh thi ap dung chung cho tat ca ca quan, dan vi khac 
tren dia ban thanh pho. 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17

