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QUYET DPINH

V& viéc Ban hanh Quy ché cong tac tuyén truveén, ho trg,

cung ¢Ap thong tin cho ngwoi khai hai quan, nguwoi nop thué

TONG CUC TRUGNG TONG CUC HAI QUAN
- Cén oo Ludt hai quan ngay 29 thing 6 nim 2001 va Luat stra d6i, bd sung
mét sd diéu ctia Ludt hai quan ngay 14 thang 6 nam 2005;
Can cu Ludt quén ly thué ngay 29 thang 11 nidm 20006,

Cin ot Nghi dinh sb 96/2002/ND-CP ngay 19 thing 11 nim 2002 cua
Chioh phu quy dinh chirc ning, nhiém vu, quyén han va co cau t0 chirc cua
Tong cuc Hai quan; |

Dé tao thudn lgi va hd tro cho ngudi khai hai quan, ngudi nop thué ndm
bat, hiéu 16 cac théng tin vé phap lvuét hai quan, phéap ludt thué doi voi hang hoa
xuat khiu, nhép khau, qua canh; phuong tién van tai xudt canh, nhap canh, qua canh;

Theo d& nghi clia Vu trudng Vu Phép ché,
QUYET PINH:

‘ Bi%u 1. Ban hinh kém theo Quyét dinh nay Quy ché cong tic tuyén
truyén, ho trg, cung cép théng tin cho nguroi khai hai quan, ngudi ndp thué.
Didu 2. Quyét dinh nay c6 hidu lyc thi hanh ké tir ngay ky.
Piéu 3. Cuc truéng Cyc Hai quan tinh, thanh phd, thn trudng cac don vi
thude co quan Tong cuc Hai quan chiu trach nhiém thi hanh Quyét dinh nay./. ;ﬁ/
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~ BO TAI CHINH CONG HOA XA HOI CHU NGHIA VIET NAM
TONG CUC HAI QUAN Poc lap - Ty do - Hanh phuc

QUY CHE
CONG TAC TUYEN TRUYEN HO TR(Q, CUNG CAP THONG TIN
CHO NGUOI KHAI HAI QUAN, NGUOI NOP THUE

| (Ban hanh kem theo Ouyét dinh s6: 19185 /OP-TCHQ
ngay 1 ?rhdng 10 ndm 2007 ciia Tong cuc truong Téng cuc Hai quan )

Chwong 1
QUI PINH CHUNG

Piéu 1. Muec dich cdng tac tuyén truyén, ho trg, cung cap théng tin

Cong tac tuyeén truyén, ho trg, cung cap théng tin cho nguoi khai hai
quan, ngudi ndp thue, nham:

1. Gitp cho ngudi khai hai quan, negudi nop thué (sau diy goi chung 1a
ngudi khai hai quan) kip thoi nam bat cac quy dinh cta phap luft hdi quan,
phap luat thué; tao diéu kién t6i da dé ngudi khai hai quan thue hién day du
quyén va nghia vy ctia minh theo quy dinh cua phap lut trwdc, trong, va sau
khi thye hién thl tuc hai quan; tinh, nop thué va thuc hién cdc nghia vu tai
chinh khac d6i voi hang héa xuét khau, nhap khéu, qua canh, phwong tién van
tai xuft canh, nhip canh, qua canh;

2. Théng nhit va chuin hoa cong tac tuyén truyan hd trg, cung cip
thong tin cho nguoi khai hai quan nham ting budc ning cao chét lugng cong
tic phd bién, tuyen truyén phap luat hai quan, phap luat thué va phap lut khac
¢0 lién quan cia cdc don vi trong nganh Hai quan;

3. Pam bio ché d6 phén cong, phan cap 18 rang trach nhiém cua can bd,
cong chirc héi quan ¢ cac cap trong viéc t6 chirc thuc hién cong tac tuyén
truyén, hd tro, cung cap thong tin cho ngudi khai hai quan,

4. Néng cao tinh ty giac tuan tha, thue hién nghiém phap luat hal quan,
phép lut thué clia ngudi khail hai quan va thyc hién cai cach hanh chinh trong
nganh Hai quan,

Piéu 2. Ndi dung, hinh thirc tuyén truyén, ho trg cung cap thong tin

1. TH chirc hoat dong tuyen truyén, hd tro, cung cap thdng tin dé ngu{n
khai hai quan nim bit, hiéu rd vé phap ludt hai quan, phép luét thué dbi vai




hang hoa xuht khiu, nhap khiu, qué canh; phuong tién van tai xuat canh, nhap
cinh, qua canh; phap ludt khac co hien quan.

2. Xay dung va thue higén ké hoach hang nim vé cong tac tuyén truyén,
hé tro, cung cip thong tin cho ngudi khai hai quan.

3. Huong dﬁn, giai dap truc tiép cho nguoi khai hai quan tal tru SO CO
quan Hai quan (Tong cuc, Cuc, Chi cuc va tuong duong).

4. Hudng dan, giai dap tryc tiép cho ngudi khai hai quan tai co 5O cla
ngudi khai hai quan khi ¢6 yeu ciu ctia ngudi khai hai quan.

5. Tuyén truy%n, hé tro, cung cﬁp théng tin, hudng dan, giai dap truc
tiép cho ngudi khai hai quan qua Website Hai quan cua Tong cyc Hai quan,
céc website ciia cac Cuc Hai quan tinh, lién tinh thanh phé truc thude Trung
uwong (sau day vidt tht 1a Cuc Bai quan) ho#ic qua dién thoai khi co yéu cau
cda nguoi khai hai quan.

6. Hudng dan, giai dap cho ngudi khai hai quan bang vin ban khi ngudi
khai hai quan d& nghi co quan Hai quan tra 101 béng van ban.

7. Phéi hop voi co quan, don vi trong va ngoai Nganh t§ chirc cdc hoi
nghi, ho thao, tdp huan de hudng dan, giai dap cho cac doanh nghi€p co hoat
dong xuat khaw, nhap khau, xuat canh, nhip canh, qué canb hang hoa, phuong
tién.

8. Té chitc hoat dong ddi thoai gifta co quan Hai quan v61 ngudi khai
hai quan.

9. Phét hanh t& roi, 4n pham.

10. Phdi hop véi céc co quan, don vi ¢6 chirc ning t6 chirc tuyén
truyén, phd bién phép luat hai quan bang céc hinh thire khac (tuyén truyén trén
cac phuong tién thong tin dai ching: dai phat thanh, truyén hinh, bao dién tu

trén mang internet; qua cac an pham béo chi, hop bao, giao luu tryc tuyén va
loai hinh khéc).

11. Piéu tra, khao sat nhu cau tuyén tuyén, ho trg, cung cép thong tin
cia ngudi khai hal quan.

Pidu 3. P6i twong dwge tuyén truyén, ho tre, cang cAp thong tin

Déi tuong duge tuyén truyén, ho trg, cung cap thong tin theo Quy ché
nay, gom: |

i. Ngudi khai hai quan theo quy dinh cua L.uat hai quan.

2. Ngudi ndp thué xuét khéu, thué nhap khau va thué khéac c6 lién quan.

3. Negudi duge nguoi khai hai quan, ngudi nop thud sudt khau, thué nhip
khin va thué khac c6 lién quan uy quyen theo quy dinh cua phap luat ve uy
quyén. -




Pidu 4. Nguyén tic thwe hién cong tic tuyen truyén, hé trg, cung
cap thong tin

1. Thyc hién tuyén truy%n,, hfﬁ‘trq,, cung cﬁp théng tin chu_rnguﬁri khai hai
quan theo ding pham vi, tham quyéen duoc phan cbng, phén céap, trong pham
vi phiém vu, nghiép vu duge giao phu trach, theo dung quy dinh cta phap luat.

2. Tuén tha trinh ty, thl tuc, thoi gian va thuc hién ding, day du cac
quy dinh tai Quy ch€ nay.

3. Pam bao su phdi hop chit ché, co hidu qua gilta cac cac cdp Hat
quan, don vi, ca nhan ¢6 lien quan.

4, Cong tac tuyen truyén, ho tro, cung cap thong tin phai tuén thu quy
dinh cua phap Iudt hai quan, phdp ludt thué va thyc hién thong nhéit trong
nganh Hai quan.

Péi vdi cic yéu cau hod trg vé phip Iudt hai quan, phap luét thué da
dwgc quy dinh 18 trong céc van ban quy pham phap luit ho#ic da c6 van ban,
tai lidu hudng dan cia Tbng cuc, cua co quan chirc ndng thi don vi, nguol co
thim quyén phai tra 11 trong thoi gian quy dinh; d61 véi cic yéu cau lidn quan
chua duge quy dinh trong cdc vin ban phap luat thi don vi, ngudi c6 tham
quyén phéi c6 van ban bao cao ngay Téng cuc d& théng nhét tra 16i.

5. Pam bao phan loai, phan biét chinh x4c gifta cong tac tuyén truyen,
ho trg, cung cap théng tin véi cong tac tiép nhan, giai quyét khitu nai, t6 cao
theo quy dinh cta phap luat.

Pidu 5. Yéu ciu ciia cong tic tuyén trayén, ho trg, cung cip thong
fin

1. Cong tac tuyen truyén, hé tro, cung c’a{lp thong tin phai dugc thyc hien

chi ddng, thuong xuyén, theo ké hoach, c6 quy md va hé théng tir co quan
T:‘?f:ng cuc dén cac Cuc Hai quan, cac Chi cyc Hai quan va tuong duong; tao
didu kién dé ngudi khai hai quan n&m bét, hiéu rd cac thdng tin ve phap luét
hai quan, phap luét thué déi véi hang héa xuat khau, nhip khau, qua canh;
phuong tié€n van tai xuét canh, nhap canh, qua canh.

~ Hoat dong tuyén truyén, ho tro, cung cip thong tin phai dép ung yéu
cau cong khai, minh bach hoa, cung cap day di cdc quy dinh phap luét hai
quan, phép luat thué cho nguoi khai hai quan thure hién.

Céc thong tin tuyen truyén, hod trg, cung cép cho ngudi khai hai quan
phai chinh xdc, day du, bao dam thoi han theo quy dinh.

2 Yau ciu vé co s& vat chat va trang thiét bi:

a) Tal co quan Téng cyc Hai quan:




- Khi ngudi khai haj quan dén co quan Téng cuc Hai quan yéu cau dugce

tuyén truyén, ho trg, cung cap thong tin thi duge don tiép tai Phong tiép dan
va giao dich mdt cira cua co quan Tong cuc Hai quan.

- Phong tiép dan va giao dich mot cira dugce trang bl day &l cac trang
thiét bi can thiét phuc vu cho viéc d6n tiép, 1am viée vdi nguol khai hai quan
nhu: ban lam viéc, ghé ng{}ii, ti dung tai liéu, gia dé tai liu, an phém tuyén
truyen vé phap luft hai quan cac van ban phap luét khac ¢ lien quan, may fax,
méy vi tinh ¢o nbi mang théng tin dién tu, dién thoai danh dé lién hé, nhén, tra
|&1 cac cude goi cua nguoi khai hal quan... Pién thoai noi truc tiép vl cac v,
Cuc, don vi nghigp vu dé yéu cAu can bd, cdng chirc duge phin cong cua Vu,
Cuc, don vi nghigp vu d6 dén thue hién viéc tuyén truyénj ho trg, cung cép
théng tin cho nguoi khai hat quan.

b) Tai Cuc Hal quan.

Cian ctr diéu kién cu thd ciia don vi, 1anh dao Cuc Hai quan xem xét bd
irf dia diém (Cuc, Chi cuc) pht hop dé don tiép va 1am viée véi ngudl khai hai
quan khi ho dén yéu cau dugce fuyén truyén, ho trg, cung cap thdng tin.

- Phong don tiép nguoi khai hai quan dugc trang bi day dl céac didu kién
cin thiét phuc vu cho viéc tiép dén, lam viée v6i ngudi kbai hai quan nhu: ban
lam viéc, ghé ngdi, th dung tai liéu, gla dé t3j lidy, 4n pham tuyén truyén G
phap luét hai quan, cac van ban phap ludt khéac ¢ lién quan, may vi tinh ¢o noi
mang dé gitip cho vige tra cuu cac thong tin, tai liéu vé phép ludt hai quan mot
cich d& dang, nhanh chéng. Pién thoai 12 loai hidn thi s6 d& can bd ho trg ¢6

thé biét duoc s6 may goi dén, thuan tién cho viéc ghi so theo d&i cudc goi va
lién hé lai dé tra 101 (khi cén). |

. Phai 6 bidn bao dé huéng din ngudi khai hai quan dén dia diem
(Phong dén tiép) yéu céu tuyen truyén, hd trg, cung cap thong tin va ¢6 hom

thir gép v dé nguoi khai hai quan dong gop y kién vé cong tac tuyén truyén, ho
trg, cung cap thong tin cia can b5, cong chirc hai quan va don vi hai quan.

- Cong bd cdng khai s& dién thoai d& ngudi khai hai quan lién lac, yeu
ciu duoc tuyén truyén, ho trg, cung cap thong tin trén Website Hai quan cua
Téng cuc Hai quan va cac Cuc Hai quan, bao Hai quan, to roi, vin ban dan tai
dia diém lam thi tuc hai quan hodc phuong tién tuyen truyén khac cho ngudt
khai hai quan biét va d& dang lién he.

3 Yéu ciu dbi voi can bd, cong chirc, lanh dao Hai quan cac cap trong
cOng tac tuyen truyén, ho trg, cung cap thong tin.

. Can bd, cdng chirc 1am cdng tac tuyén truyén, hé tro nguoi khai hai
quan phai 13 nguol nam vimng phéap luét hai quan, quy trinh thd tuc hal quan,
phap luat v& xuit khéu, nhip khau hang hoé, xuat canh, nhip canh, phuong
tién véan tai, phap luat thué va phéap ludt khac ¢6 lién quan; cd k¥ nang glao




ip, kha ning thuyét trinh va c6 tinh than trach nhiém cao d6i voi nhiém vy
duoc giao.

. Can bd, cong chire hai quan thyc hién cac hoat ddng tuyen truyén, ho
trg, cung cip thong tin cho nguoi khai hai quan theo dung quy dinh vé chitc
ning, nhiém vu thude linh vie chuyén mon, nghigp vy cua minh va theo sur
phan c¢dng cua don vi; thye hién nliém vy, quyén han theo dtng quy dinh cua
Phép 1énh can b, cong chirc.

_ Khi tiép xtic v&i ngudi khai hai quan, can bd, céng chirc hai quan phai
deo bién tén, co so hiéu cdng chuc, chic vu..., co thai do tmg xir lich sy, ton
trong, lang nghe va san sang giup d3, ho tro ngudi khai hai quan.

- Tuyét déi khong duge tu vén, hudng dan cho ngudi khai hai quan thyc
hién cdc hanh vi vi pham phap luat hai quan, phép luét thue va cac hanh vi vi
pham phap luat khac ¢6 lién quan.

- Nghiém cam ti&t 1§, trao ddi cac thong tin thudc veé bao v& bi mit nha
nude va cac do "mat" thudc linh vurc héi quan, cac théng tin vé quan 1y 1ui ro

hai quan hodc cac thong tin thudc vé nguoi khai hai quan duoc giflt bi mét theo
quy dinh ctia phap lugt.

- Viéc cung cép thong tin hai quan thudc v cdc d6 "mat" thuc hién theo
cdc vin ban phép luat vé bi mét nha nuoc trong, nganh Tai chinh.

Piéu 6. Phin cong, phan ¢ap, trach nhiém cia co quaﬁ Hai quan
trong cong tac tuyén truyeén, ho trg, cung cap thong tin

1. Trach phiém cua don vi, ¢4 nhén trong cong tac tuyén truyén, hé tro,
cung cap thong tin.

- Cdng tac fuyén truyén, ho trg, cung cap thong tin vé phap ludt haj
quan, phap luat thué, phap luat khéc ¢6 lién quan cho nguodi khai héi quan la
trach nhiém ctia moi can bd, cong chirc Hai quan, tu co quan Tong cyc dén
cic don vi trong toan Nganh.

_ Pau mbi tham muu, t& chirc thuc hién céng tac tuyén truyén, ho tro,
cung cép théng tin cho nguo! khai hai quan & céc cAp Hai quan thuc hién theo
quy dinh tai cdc Quyét dinh s& 54/2007/0P-BTC ngay 29 thang 6 ndm 2007
ciia B Tai chinh vé viéc sita dbi, bo sung Quyét dinh sé 30/2003/QP-BTC
ngay 17 thang 3 ndm 2003 cua B& truéng B6 Tai chinh quy dinh chirc nang,
nhiém vu., quyén han cua céc Vu, Viin phong va Thanh tra thudc Tong cuc Hai
quan; Quyét dinh sb 1140/QD-TCHQ ngdy 28 thang 6 nam 2007 cla Tong
cuc Hai quan thanh 14p va quy dinh nlném vy, quyén han va mbi quan hé cong
4o oiia T Tham muu xit Iy vi pham va thu thap, x Iy thong tin nghiép vu hai
quan thudc Phong Nghiép vu cia Cuc Hai quan tinh, lién tinh, thanh phé‘:;
Ouyét dinh s 1141/QD-TCHQ ngay 28 thang 6 nam 2007 ciia Tong cuc Hai
quan quy dinh chic nang, nhiém vy, quyén han, co chu td chirc va mbi quan




ha cdng tic cia Phong Tham muu xtr ly vi pham va thu thép, xu ly thong tin
nghiép vu hai quan thude Cuc Hai quan tinh, lién tinh, thanh phd.

_ M&i don vi Hai quan & cdc cép phai phan cdng 01(mot) lanh dao phu
trach vé c¢dng tic tuyén truyén, ho trg, cung cip thong tin cho nguoi khai hai
quan cuia don V.

- Lanh dao céc cip trong Nganh thbng nhét nhén thic vé ¥ nghia, muc
dich, tic dyng clia cong tac tuyén truyén, hd trg, cung cap thong tin nham tao
didu kién cho ngudi khai hai quan hiéu, ty nguyén chip hanh t6t phép luat hai
quan, phap luat thué va phép luit khac c6 lién quan.

_ Pé&i véi don vi, ca nhan duge phén cong, phan cap thuc hién cong tac
tuyén truyén, hé tro, cung cap thong tin phai chi dong he _thérng, phén loai, cap
nhat cdc vin ban quy pham phap luat hai quan, phap luat thué va phap lujt
khéc c6 lién quan, vin ban huéng dan thi hanh. Pon vi phat co day d vin ban
d8 tra ¢, chon loc théng tin nhanh chéng, thugn lgi va chinh xac nhim tuyén
truyén, ho trg, cung cap théng tin cho ngudi khat hai quan kip thoi.

- Tong cuc Hai quan thdng nhat chi dao xdy dung ké hoach, ndi dung
tuyén truyén phéap ludt hai quan hang nam tlr co quan Téng cuc dén cac Cuc
Hai quan; x4y dung mang L6l thong tin, fuyen fruyén vé phép lut hai quan
trén pham vi toan Nganh. Cac Cuc Hai quan chu djng phéi hop véi co quan
bdo chi, dai phat thanh truyén hinh, website ctia dia phuong &8 tuyén truyén,
hd tro, cung cap théng tin cho nguo! khai hai quan.

- Nhitng n6i dung hd trg, cung cép thong tin cho ngudi khai hai quan do
céc don vi hai quan chi dong td chirc, trién khai du6i hinh thie tuyen truyén
thi noi dung tuyen truyén phéi kip thoi, véi cac hinh thirc phong pht, giip
ngudi khai hai quan ¢ thé cAp nhit duge thuong xuyén cac thong tin vé& phap
lut hai quan, phap lut thué, phap luat khéc c6 lién quan. Ngon nglr trong noi
dung tuyen truyén can don gian, dé& hidu, phi hop voi nhiéu d6i teong 13 ngudi
khai hai quan khac nhau.

2. Phén cong, phan cép trong cong tac tuyén truyén, ho tro, cung cﬁp
thong tin.

a) Tai co quan Tong cuc Hai quan.

- Vu Phép ché tham muu gitp ldnh dao Téng cuc td chic trién khai

thire hién, kiém tra, tong két, ddnh gia qua trinh 4p dung Quy ché nay trong
toan Nganh; lam dau mdi x4y dung K& hoach tuyén truyén, hd tro, cung cép
thong tin; dé xuét yéu ciu cac don vi trong toan Nganh cung cap cac thong tin
cd lién quan dén ngudi khai hai quan (két qua thanh tra, kidm tra va quyét dinh
xir 19 két qué thanh tra, kiém tra,...) d& phuc vu xdy dung ké hoach; lam déau
mbi phf‘ai hop véi cac Vu, Cue, don vi thugc co quan Tdong cuc, co quan, don
vi trong va ngoai Nganh t& chire cac hoat dong tuyen truyén, ho trg, cung cap

b

thong tin vé phap luét hai quan, phap luéat thué cho ngudi khai hai quan.




_ Phong tiép dan va giao dich mét cia cla co quan Tong cuc 12 dau méi
true tiép tiép nhan yéu cau duoe cung cap, ho trg thdng tin cia nguol khai hai
quan vé cac ndi dung, hinh thic do céc don vi nghigp vy thudc co quan Tong
cuc Hai quan duge phén cong thye hign. Van phong Tong cuc phén cong lénh
dao tryc, phan cong cén bg, cong chire tiép don nguoi khai hai quan tai Phong
tiép dan va giao dich mdt cira; lam ddu moi lién hé dén cac don vi va ca nhin
cia cac don vi nghiép vy thudc co quan Téng cuc duge phin cong gial quyét
y&u cAu cung cép, hd trg théng tin clia nguoi khai hai quan.

- C4c don vi nghiép vu thude va truc thuge co quan Tong cuc chiu trach
nhiém dé xuit nhiing ndi dung tuyén truyén, ho trg, cung cip théng tin cho
nguodi khai hai quan theo nghiép vu do don vi phu trach; x4y dung bd tai liéu
vé noi dung nghiép vu thudc linh vuc quan ly cta don vi dé tuyén truyén, ho
trg, cung cAp thong tin cho nguoi khai hai quan khi duge yeu cau; thanh 18p
Nhém hodc phan céng cong chire lam dau mbi tham muu, td chire trién khai
thuc hién Quy ché nay va thue hién cong tac tuyen truyén, ho trg, cung cap
thdng tin thude pham vi, [inh vic nghiép vu cua don V1. '

b) Tai cac Cuc Hai quan.,

- Tai co quan Cuc Hai quan: Phong tham muu xu 1y va thu thép, xur Iy
théng tin nghiép vu hai quan hodc Phong nghiép vu (quy dinh d6i vdi don i
khong c¢6 Phong tham muu x0r 1y va thu thap, x& 1y thong tin nghiép vu hai

quan) lam phiém vy chuyen trach, tham muu gitp 1&nh dao Cuc xay dyng K&

hoach tuyén truyén, hé tro, cung cﬁp théng tin; t& chic trién khai thuce hién,

kidm tra, tong két, d4nh gia cdng tac tuyén truyen, hd tro, cung cip théng tin
cho ngudi khai hai quan trong pham vi toan Cuc.

Cac phong, ban, don vi nghiep vu thudc co quan Cuc chiu tréch nhiém
dé xuat nhitng ndi dung tuyén truyén, hd trg, cung cip thong tin cho ngudi
khai hai quan theo nghigp vu do don vi phu trach; phén cong, cu can b6, cong
chite don vi minh true tiép thue hién hodc phoi hop véi Phong tham muu xur Ly
va thu thip, xtr Iy thong tin nghiép vy hai quan hodc Phong nghi€p vu dé tuyén
truyén, ho trg, cung cép thong tin cho ngudi khal hai quan khi duge yéu cAu.

- Tai cac Chi cuc Hai quan va tuong duong, viéc tuyén truyén, hd tro,
cung cép théng tin cho nguoi khai hai quan do T6 gii quyét vuéng mic cla
Chi cuc tb chire, thyc hién theo van ban s6 1722/TCHQ-GSQL ngay 19 thang
4 nim 2004 cda Tdng cuc Hai quan. Lanh dao Chi cyc phéan c¢bng, cit can bJ,
céng chitc do minh trire tiep phy trach thye hién.

- Hoat ddng tuyen truyén, ho trg, cung clp thong tin phai két hop chit
ché véi vide trién khai thyc hién co ché mét cua tai moi Cuc Hat quan.

Piéu 7. Phan loai, phin ludng yéu cau tuyén truyén, ho trg, cung
cap thong tin.

1. Phan loat yéu cAu tuyén truyén, ho trg, cung cap thong tin.




a) Yéu ciu tuyén truyén, ho trg, cung cap thong tin dugc thuc hién
théng qua cac hinh thire quy dinh tal Diéu 2 Quy ché nay.

Ngudi khai hai quan théng qua cac hinh thirc tuyén truyén, hd trg, yéu
cdu duogc cac don vi, can bd, cong chuie Hai quan giadi dap cac vudng méc,
huéng din, hé tro gitp d&, tu vén holic cung cdp cac van ban phap ludt hai
quan, phap luat thué, phép ludt c6 lién quan khac dé giGp ho thuc hién ding
cac quy dinh v& thi tue hai quan, tinh, ndp thue, thyc hién cdc nghia vu tal
chinh va céc nghia vy khéc doi voi hang hoa xuit khau, nhap khau, qua canh
va phuong tién van tai xuét canh, nhép canh, qua canh.

b) Vide tiép nhan, xir ly khiéu nai, 10 céo, trao ddi nghiép vu: thyc hién.
theo quy dinh ctia phép luat hién hanh do61 vai timg hinh thire tuong tng.

2. Phan ludng tiép nhan yéu cau tuyén truyén, ho trg, cung gép thong tin
cho nguoi k}lai hai quan: thuc hién thf;;:ﬂ quy dinh tai Diéu 5, Diéu 6, Piéu 9,
Pidu 10, Piéu 11, Biéu 12 cua Quy cheé nay.

Picu 8. Xiy dung ké hoach tuyén truyén, hé trg, cung cip thong tin

1. Céc yéu cau cua ké hoach.

_ K& hoach tuyén truyén, ho trg, cung cip thong tin cho nguoi khal hai
quan hang nim dugc xdy dung trén co s& danh gid, phan tich tinh hinh, két
qua cua cdng tac tuyen truyén, hd trg, cung cap thong tin cho nguoi khai hai
quan tir ndm trudce, nhu cau cna nguoi khai hai quan va yéu cau clia cong tac
tuyén truyén, ho trg, cung cap thong tin cho nguoi khai hai quan cua Nganh.

- K& hoach dugc xay dyng phai dam bao tinh kip thdi, hiéu qua va co
tinh kha thi cao.

- K& hoach phai dam béo cin doi gifta nhu cau cua nguoi khai hal quan,
yéu ciu cdng tac tuyén truyén, ho tro, cung cap thong tin cho ngudi khai hai
quan cuia Nganh trong ndm; can doi gitta nguon lyc voi nhigém v

- K& hoach phai phit hgp va huéng t6i cic muc tiéu, muc dich quan ly,
tuyén truyén, hd trg, cung cAp théng tin vé phap luat hai quan, phap luat thué
va phap ludt khéc cé lién quan theo ké hoach, chuong trinh, myc tiéu chung
ctia B6 Tai chinh va nganh Hai quan.

_ Ké hoach phai kém theo béo cao thuyét minh vé céc ndi dung khac c6
lién quan.

2. Trinh tu 1ap ké hoach.
a) Tai co quan Téng cyc Hai quan

- Vu Phap ché cha tri, phéi hop voi céc Vy, Cue, don vi thude va tryc
thude Tong cuc 1ap ké hoach trinh 1dnh dao Tdong cuc dinh hudng trong tam
cOng tac tuyén truyén, hé trg, cung cép thong tin cho nguoi khai hai quan tung
niim cua toan Nganh. Tham muu gitp 1anh dao Téng cuc chi dao, huong dan




Cuc Hai quan 1ap ké hoach c¢bng tac tuyén truyén, ho trg, cung cip thdng tin
cho nguoi khai hai quan tai dia phuong hang nam.

- Viéc lap ké hoach va chi dao lap ké hoach tuyén truyén, ho trg, cung
cap thong tin cho ngudi khai hai quan thuc hién cho toan Nganh trén co so
phén tich thoéng tin tir cac nguon sau.

+ Thong tin tdng hop tir bdo céo cia cac Cyc Hai quan vé két qua cong
thc tuyén truyén, hd tro, cung cdp théng tin cho ngudi khai ha1 quan trong,
nam; phén tich nhiing vwdng m#c ma ngudi khai hai quan hay gdp phai mang
tfnh ph bién; nhimg vudng méc mang tinh dic thi & ting dia phuong,

+ Thong tin tur du kién ké hoach tuyén truyén, ho trg, cung cap thong tin
cho nguo1 khai hai quan hang ndm cua ting Vu, Cuc, don vi thudc co quan
Tong cuc Hat quan.

+ Thong tin tir cac cude didu tra, khao sat doc 1ap dinh ky hodc dot xut
v& nhu cu tuyén truyén, ho trg, cung cip théng tin clia nguoi khai hai quan do
~cac don vi thudce va true thudc co quan Tong cuc hodc cac Cuc Hai quan {ién
hanh.
| + Thong tin tong hop tir cac Phiéu thim do, khao sat nhu ciu cla ngudi
khai hai quan tai cdc hdi nghi, héi thao, tap huﬁn_ do cac Cuc Hai quan {6ng
hop gm Ve,

1 N6i dung méi trong hé théng cac van ban quy pham phap ludt moi
ban hanh ¢ lién quan dén 1inh vuc hai quan, linh vye thué, linh vyc khéc co6
lién quan.

- Céc Vu, Cuc, don vi nghiép vu thudc co quan Téng cuc c6 trach
nhiém xay dung ké hoach tuyén truyén, ho trg, cung cap thong tin hang ndm
thudc linh vue quan 1y nghiép vy cua don vi minh cho ngudi khai hai quan tai
cO' quan Téng cuc. K& hoach cta cac Vy, Cuc, don vi thuge co quan Tong cuc
dugc gl trude ngay 25 thang 10 hang nam v& Vu Phap ché dé téng hop, xay
dung ké hoach chung cia Nganh.

b) Tai Cuc Hai quan.

- Phong tham muru xix Iy va thu thép, xu ly thong tin nghiép vy hai quan
hogc Phong nghiép vu gitp 1anh dao Cyc xdy dung ké hoach tuyén truyén, hé
frg, cung cip thong tin cho ngwdi khai hai quan cua Cuc Hai quan.

- Viéc 13p ké hoach tuyén truyén, ho trg, cung cap thong tin cho ngudi
khai hai quan trén co s& phan tich thong tin fur cac nguon sau:

+ Théng tin tir cac céng tac nghigp vu cu thé: ding ky t& khai, kiém tra,
giam sat hang hoa, phac tap ho so, kiém tra sau thong quan, quan ly rai ro,
theo d&i no dong thué va cac hoat dong nghiép vy khac;

+ Thoéng tin tir thyc té cong tac tuyén truyén, hd tro, cung cép thong tin



cho nguoi khai hal quan: tong hop tir cac 4 nhat ky tuyén truyén, hé trg, cung
cap théng tin cho ngudi khai hai quan;

+ Théng tin tr cbng tac didu tra, khao sat nhu cdu cia nguoi khai hai
quan tai cac héi nghi, hoi thao, tap hudn: tdng hop tir céc Phidu thim do, khao
sat nhu cau ho trg ctia nguoi khai hai quan. Céc Phiéu tham do, khao sét nay
duge phat cho ngudi khai hai quan khi td chitc cac hoi nghi, hoi thao, tap

hun. N&i dung cta Phiéu thim do, khéo sat do Cuc Hai quan chi dong tién
hanh hodc theo chi dao cha Tong cuc Hai quan;

+ Théng tin tir cac cude diéu tra, khao sat doc lap dinh ky hodc dcnt xuit
vé nhu cau tuyen truyén, hé tro, cung cip théng tin ctia ngudi khai hai quan do
don vi tién hanh;

+ Théng tin tr cac t4 chitre, co quan khac ¢d lién quan.

- Trén co so tﬂng hop cac thong tin neu tren, diu mdi tham muu ve
cdng tac tuyen truyen ho trg, cung cap thong tin cho ngudi khai hail quan tién
hanh phén tich cac nhu cau theo ting ndi dung, linh vuc de ra cac hinh thirc
tuyén truyén, hd trg, cung cap thdng tin phlt hop véi yéu cau cta nguoi khai
hai quan, bao dam dat ligu qua cao nhét.

- Cén olr vao két qué phén tich va du kién k4 hoach tuyén truyén, ho trg,
cung cap thong tin cho ngudi khai hai quan, vén ban chi dao, huong dan cta
Téng cuc Hai quan, cac Cuc Hai quan lap ké hoach tuyén truyén, hd tro ngudi
khai hai quan timg nam g vé Tong cuc theo thdi gian quy dinh tai khoan 2
Diéu 20 Quy ché nay.

3. Phé duyét ké hoach tuyén truyén, hd trg, cung cip théng tin cho
ngudi khal hai quan.

Trén co s& k& hoach du kién cua cdc Vy, Cuc, don vi thude co quan
Tong cuc, Cuc Hai quan va cén ¢t dinh hudng, trong tam cmng tac cua Nganh
trong ndm sau, Tﬂng cuc Hai quan (Vu Phap ché chi tri) x4y dyng K& hoach

tuyen truyén, hd trg, cung cap thong tin cho ngudi khai hai quan thwe hién
trong toan Nganh, trinh lanh dao Téng cuc phé duyét.

K& hoach tuyén truyén, hd trg, cung cap thong tin cho ngudi khai hai
quan dugce gui cho céc don vi trude ngay 20 thang 12 hang nam.

4. Bidu chinh ké hoach.

Trong qua trinh thye hign, can ctt vao tinh hinh thuc té phat sinh tai don
vi, tlr nhu céu tuyén truyén, ho trg, cung cap théng tin cho nguoi khai hai quan
hogic do yéu céu quan ly, cﬂng tae tuyén truyén, hd tro, cung cap thong tin co
thay doi so véi ké hoach, cac don vi phai ¢6 vin ban d& nghi didu chinh k&
hoach gtri 18nh dao Tﬂng cuc. C#n ot vao dé nghi cua cac don vi, Tong cuc
Hai quan xem xét dé diéu chinh ké hoach thyc hién cho phi horp

5. T6 chirc thuc hién ké hoach.
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a) Tai co quan Tong cuc Hai quar.

_ Vu Phap ché lam dAu mdi phdi hop véi cac Vu, Cuc, don vi thude co
quan Tong cuc trién khai, dén déc, kiém tra thyc hién ké hoach tuyén truyén,
hd tro, cung cép théng tin cho nguoi kbai hai quan trong toan nganh Hai quan.
Tham muu gitp ldnh dao Téng cuc to chic danh gia, tong két thue hién ké
hoach va cac nhiém vy khac thudc vé nbi dung hoat dong tuyén truyén, hé tro,
cung cap thng tin cho nguoi khai hai quan.

_ Van phong Tong cyc o6 trach nhiém phdi hop chit ch& voi cac Vu,
Cuc, don vi thudc co quan Tfjng cuc to chire trién khai, thuc hién K¢é hoach
fuyén truyén, hod trg, cung cap thong tin cho ngudi khai hai quan tai co quarn.
Téng cuc.

b) Tai cac Cuc Hai quan.

- Phong tham muu xir Iy va thu thép, xi ly thong tin nghiép vu hai quan
hoic Phong nghiép vy gitip lanh dao Cuyc trién khai, kiém tra, don doc cac don
vi thudc va truc thudc Cuc thye hién ké hoach tuyén truyén, hé trg, cung cﬁp
théng tin cho ngudi khai hai quan. Tham muu gitp lnh dao Cyc t6 chic danh
gi4, tbng két thue hién ké hoach va nhiém vu khac thuge vé ndi dung tuyén
truyén,, hd trg, cung cﬁp thong tin cho ngudi khai hai quan thude dia ban phu
trach.

- B4o cdo tinh hinh, n6i dung, két qua trién khai k& hoach tuyén truyeén,
hé tro, cung cap théng tin cho ngudi khai héi quan theo thot gian quy dinh tai
Quy ché nay.

Chwong I

MOQT SO HOAT PQNG TUYEN TRUYEN, HO TR, CUNG CAP
THONG TIN CHO NGUOI KHAI HBAT QUAN |

Pidu 9. Huéng din true tiep ngudi khai hai quan fai co quan Hai
quan

1. Tiép nhan yéu cau.

Khi ¢ yéu ciu hudng dan, tuyén truyén, hd trg, cung chp théng tin vé
phép luat hai quan, phap luét thué va cdc van ban phap luét khac c6 lién quan,
can bd dugc phan cong thyc hign cbng tac tuyen truyén, hd tro, cung CAp
théng tin (sau day viét tit 13 can bo hd trg) phai ding ky céc thong tin vé nhén
than ctia ngudi khai hai quan va ng1 dung yéu ciu cia ngudi khai hai quan vao
S8 Nhit ky hd tro, cung cép théng tin (Mau s6 2).

Péi voi don vi Hai quan cd s6 lugng yéu chu giai dép truc tiép nhiéu va
neudi khai hai quan thudng xuyén phai chdr dén Juot dé duoc giai dap thi cén
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bo hd trg phai huéng din ngudi khai héi quan lay phicu dang ky, dién ndi
dung va thyc hieén thir tu de dugc gial dap.

2. Giai quyét yéu cau.

a) Can bo hd trg ghi nhan cic cdu hoi va yéu cau cia nguoi khai hai
quan; xem x¢t, nghién clu cac t3i lidu, ho so kém theo (néu c6). Néu yéu cau
chura 16 thi can bd hd tro dé nghi nguoi khai hai quan cung cap thém thong tin
can thidt dé ném ré vAn dé can tuyén truyén, hd trg, cung cap thong tin.

b) Can bd ho trg xem xét cac yeu chu, vudng méc dbi chiéu vdi cdc van
ban phap luét hién hanh co6 lien quan dé quyét dinh phuong hudng, bien phap
ho tro nhu sau:

- Trudng hop yéu céu, vudng mac la ndi dung ¢4 duge quy dinh 16
trong cac vin ban phép ludt, vén ban, tai liéu hudng dan coa Tong cuc hodc
ctia BO Tai chinh thi can bd ho tro can clr vao do dé tra 101 ngay cho nguoi

khai hai quan va théng bdo ngay cho can b clia don v nghiép vy phu trach vé
cong tac tuyén truyén, ho trg, cung cap thong tin do bict.

- Truong hgp y€u ciu, vuéng mic ctia ngudi khai hai quan la nhimg
van dé phute tap khong dugce quy dinh trong cac van ban phap luat, van ban, tai

lidu huémg dAn, hodc 1ién quan dén nhiéu don vi thi can b hd trg bao céo cap

{rén truc tiép xin ¥ kién chi dao dé co bién phap giai quyét.

- Nhitng yéu chu, vudng mic ma nguoi gidi quyét khong ho tro ngay
dwoc, can phai c6 thoi gian nhét dinb, thi can bd hd tro thong bio ngay vl
ngudi khai hai quan biét va viet Phiéu hen (Mau so 3)

Thosi gian hen dé gial quyét doi véi nhing vAn @& cAn tham khéo ¥ kién
cac Vu, Cuc, don vi ¢6 lién quan, khong qua 07 ngay lam vigc. Dol va1 nhitng
vin dé phic tap hon, vi du: lién quan dén pham vi quan ly cla cac B, nganh
khac, thi thoi gian hen tuyén truyén, ho trg, cung cép thong tin khong qua 15

A P

ngay 1am viéc ké tir ngay nhan duoc yéu cau.

3. Kiém tra Iai nd1 dung da tuyén truyén, ho trg, cung cép thong tin va
dang ky, thong ke.

Hang ngady, can bo phu trach cong tac tuyén truyén, hd trg, cung cp
thong tin phai kiém tra lai n6éi dung nhiing céu hdi cua ngudi khai hai quan va
ndi dung tuyén truyén, ho trg, cung clp thdng tin cha can b ho tro, danh gia
lai nhitng ndi dung cén bd ho trg da tra 16i: nhimg no1 dung da tra 167 dlng
chinh sach, ché d6; nhitng ndi dungcan bo sung hogc phai dinh chinh lai.

Trudng hop thdy cin phai bd sung, dinh chinh v& noi dung d4 ho trg thi
y&u cau can bd ho trg lien hé lai vdi nguoi khai hai quan d€ tra 101 1ai chinh xéac.
Tat ca cac trudng hop yéu ciu tuyén truyén, hé trg, cung cﬁp thong tin
ctia ngudi khai hai quan va nét dung gial quyet, ho trg cua co quan Hai quan
phai ghi day dd vao sd Nhat ky h3 tro. Cac trudmg hop hen tra 10i sau phat ghi
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chit, theo d&i, bao dam moi yeu ciu tuyén truyén, ho trg, cung cap thong tin
ctia ngudi khai hai quan déu duge ho trg day dd, chinh xac.

4. Phan tich, tdng hop, bdo cdo cac théng tin dd tuyén truyén, ho trg,
cung cap. -

Néu ¢6 nhidu ngudi khai hai quan yeéu cau duoc huéng dan, tuyén
truyén, ho trg, cung cip veé cung mdt van dé thi can bd ho trg cb trach nhiém
phan tich, tong hop, bao cao lanh dao phu trach dé xdy dung ké hoach ho tro
chung. |

Pidu 10. Huéng din, gidi dap cho ngwoi khai hai quan gua dién
thoai

1. Tiép nhéan y€u cau,

a) Khi nguoi khai hai gnan goi dién thoai dén @& nghi hudng dan, giai
dép v& phap luat hai quan va céc van ban phap ludt khac c6 lien quan, can bd
hd tro nhin cudc goi phai ghi lai nhimg thong tin co ban vé nhén than cua
ngudi khai hai quan (ho, tén, don vi cong tac ho#ic noi cu trd...), ndi dung yeu
ciu va cac thdng tin khac co lién quan.

b) Can b ho trg thyuc hién viéc ho trg phai gisi thigu ho tén, chirc danh
ctia minh, ném chéc yéu ciu, cau hoi cia nguot khai hai quan .
2. Giai quyét yéu cau.

Cin ¢ tinh chét, n6i dung cta yéu cau, ciu hoi, can bd ho tro xem x¢&t
xu |y theo huéng:

- Thye hién tuyen truyén, ho trg, cung cAp thdng tin nhu quy dinh tai
khoan 2 Diéu 9 Quy che nay.

- Chuyén mdy dén dia chi thudc dudng ddy nong cua nganh Hal quan
(neu can thi€t) hoac de nghi can bd hd tro cia Vu, Cuc, don vi cO lién quan
true tiép d8 thuc hién tuyén truyén, ho irg, cung cap thdng tin;

- Trudmg hop van dé ctia ngudi khai hai quan cin cO céc tai liéu, hé so
42 tham khao thém cho day du thi dé nghi nguoi khai hai quan tryc tiép dén co

quan Hai quan hodc guri van ban dén dé co quan Hai quan tuyén truyen, ho tro,
cung cap thong tin.

b) Moi truong hop yeu cau tuyén trpyén, h3 tro, cung cdp thdng tin cla
ngudi khai hai quan va ni dung giai quyet, ho trg cua co quan Hai quan theo
hinh thire dién thoai dugc ghi day d0 vao S6 nhét ky ho tro.

3. Kiém tra lai n6i dung tuyén truyén, ho trg, cung cap thong tin va
dang ky, thong ké.
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Can c& vao S nhat ky hd trg, hang ngay can bd phu trach cong tac

tuyen truyén, hd trg thirc hién nhiém vu nhu quy dinh tai khoan 3 Diéu 9 Quy
ché nay.

4. Thyc hién phén tich, tdng hop, bao cdo nhu quy dinh tai khoan 4
Dieu 9 Quy ché nay.

Pidu 11. Huwéng dan, gidi dap cho ngudi khai hai quan biing viin
ban

1. Tiép nhén vin ban yéu cau.

a) Khi c6 dé nghi hudng dﬁ_p, gidi dap vuong méc vé phép ludt hai quan
bang hinh thic van ban, can bd hd tro tiép nhan xi Iy van ban theo ding trinh
tu quy dinh vé tiép nhén, xir ly va ban hanh vin ban ciua Nganh.

b) Cén ¢ ndi dung ycu cdu tuyén truyén, hd trg, cung cap thong tin cua
neudi khai hai quan, cac quy dinh cia phap luét, cac vén ban huong dan ¢
lién quan, can bd duge phén cong dy thao van ban tra 101 ngudi khai hal quan,
trinh 13nh dao phé duyét, ky gi.

2. Tuyén truyén, ho trg, cung cip théng tin bang vin ban.

a) Cén b hd tro ¢6 trach nhiém nghién ctu k¥ ndi dung vin ban dén dé
x4c dinh chinh xac yéu cAu tuyén truyén, ho trg, cung cap théng tin cia nguodi
khai hai quan; phan tich, @i chibu nhiing yéu cu, dé nghi ctia ngudi khai hai
quan voi cdc van ban phap luft hién hanh c6 lién quan dé quyét dinh phuong
an tuyén truyén, hé trg, cung cap thong tin:

- Trudng hgp ndi dung yeu chu, vudng méic clia ngudi khal hai quan
chua 13, can bd hd tro phai lién hé v6i ngudi khai hai quan d8 nghj cung cp
thém cac thong tin, tar liéu d8 ¢6 co s& tuyén truyen, ho trg, cung clp thong
tin. Viéc lién hé voi ngudi khai hai quan ¢6 thé duoc thuc hién bing dién
thoai, bang vin ban hodc dé nghi ngudi khai hai quan dén tryc tiép co quan
H2i quan dé cung cép thém thong tin;

- Du thao c¢dng vin tra 1o, trinh 1@nh dao ¢o thdm quyén phé duyét ndi
dung ho trg d6i véi van dé don gian, duge quy dinh 18 trong cdc van ban phap
luét. Bao cdo 1&nh dao truc tiép cé tham quyén biét co6 hudng xir 1y, chi dao
gidi quyét, ddng thoi phai c6 van ban thong béo cho ngudi khai hal quan biét
va hen ngay tra 1ot: néu 13 van dé phuc tap, chua duge quy dinh rd trong cac

r

van ban phap luét, hodc 1ién quan den nhidu don vi, nhiéu linh vuc...
3. Trinh duyét, k¥ ¢dng vén tra 16i va luu triv,

Ngudi co thdm quyén phé duyét ndi dung cong van tra 1o1 do can bd hd
tro du thao trinh, néu ddng ¥ thi thyc hién ky giri ngudi khai hai quan. Cong
vin tra 161 ngudi khai hai quan thue hién theo quy dinh vé viée tiép nhén, xu
ly, ban hanh va luu trit van ban cua Nganh.
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4. Thoi han tuyén truyén, hd trg, cung cip théng tin cho nguoi khai hai
quan bang van ban. |
- a) Thuye hién nhu quy dinh tai diém b khoan 2 Piéu 9 Quy ché nay va
thei didm tra 161 tinh tir ngdy déng dau cdng van dén.
b) Trudng hop co quan Hai quan xet thiy phai bé sung hoé so méi co
co s dé tra 1oi, thi thoi han trén duge tinh ke tr ngay don vi Hat quan

‘nhén dugce théng tin bé sung cua ngudi khai hai quan bang vin ban.

5. Thue hién phén tich, tdng hop, bao cdo nhu quy dinh tai khoan 4
Piéu 9 Quy cheé nay.

Pidu 12. Hwéng dan, gidi dap tai tru s¢ caa ngwdi khai hai quan

1. Viéc tuyén truyén, hd trg, cung cap thong tin cho ngudi khai hai quan
tai tru s& ctia ngudi khai hai quan dugce thuc hién theo yéu céu cia nguoi khai
hai quan.

Khi nguoi khai hai quan yéu cau, cin cur vao diu kién cy thé cta don
vi, co quan Hai quan co thé cit can bd hd tro truc tiép dén tru s& cua nguoi
khai hai quan @& tuyén truyén, ho trg, cung cap thoéng tin vé& nhimg vén dé lién
quan dén phép Iuat hai quan, phap luat thue.

2. Can bd duge cu dén tuyén truyén, ho trg, cung cip thong tin cho
ngudi khai hai quan phai la can bd ¢o kinh nghiém céng tac, ¢ kha ndng ung
it va kién thitc chuyén mon t6t, duge 1anh dao timg cap phan cong hodc uy
quyen.

3. Can bd duoc cit dén tuyén truyén, hd trg, cung cép thong tin cho
ngudi khai hai quan tai tru so cua ngudi khai hai quan phai thuc hign cac buoc
sau:

a) Chuén bi.

- Trao d6i cu thé véi nguoi khai hal quan d€ thong nhat néi dung,
chuong trinh, thoi gian lam viec.

- Cin clt vao cac ndi dung yéu cau, can bd hudng dan phai nghién cliu
k¥ van ban chinh sach, ché db lién quan dén dic tht nganh nghé kinh doanh
ctia ngudi khai hai quan dé chuan bi né1 dung lam viéc.

- Can o n6i dung va tinh chat cia budi lam viéc ¢6 thé gii trude cho
neuwdi khai hai quan céc tai liéu lién quan. Truong hop nguwoi khai hai quan
d& nghi cung cap tai liéu thi yéu céu ho c6 van ban dé nghi véi co quan
Hai quan. Ngudi ho trg phai lam to trinh gri 1&nh dao ¢ tham quyén biét,
¢6 v kien chi dao.

- Ngudi duoc giao tuyén truyén, hé trg, cung cdp thong tin dy kien

triude nhitng van dé vudng mac co thé nay sinh, nhitng van phuc tap co thé

b

| xA&y ra dé du kién phuong 4n tuyén truyen, hd trg, cung cép thdng tin.
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b) Thue hién tuyén truyén, ho trg, cung cap thong tin.

Can bd tuyén truyén, ho trg, cung cap thong tin cho ngudi khai bai quan
theo chuong trinh, tai 1iéu d& chuén bi. PBoi vol nhitng van d€ con chua rd
rang, cAn phai nghién ciu thém hodc van d& méi phét sinh thi phai kip thoi

bdo cdo cap trén xem xet quyét dinh ddng thoi viet oidy hen thdi gian s& tuyén
truyén, ho trg, cung cap thong tin. |

¢) Tong hgp bao céo.

_ K&t thtic budi tuyén truyén, hd trg, cung cap thong tin tai try s& cua
ngudi khai hai quan, can bd hd trg phai 1ap Bién ban thuc hién hé tro. Bién
ban ho trg ghi nhén lai nd1 dung hd tro, cac bén lam viée ky tén vao bién ban; |
ghi ndi dung vao $4 nhét ky ho tro; téng hop lai nhitng ndi dung yéu cau cla
ngudi khai hai quan, nhiing van dé da duge tuyén truyén, hd trg, cung cp
théng tin, nhiing vAn d& cin phai nghién ctru thém hodc con vuong mic phai
xin ¥ kién trong ndi bd hofc chi dao cua cap trén.

- Pbi véi céc yéu cau chua duge tuyén truyén, hd trg, cung cap thong
tin trong budi giip, sau khi c6 ¥ kién cAp trén, can bd ho tro phai lién lac lai dé
hen thoi gian trd 16i cho nguoi khai hai quan. Thoi gian thue hién nhw quy
dinh tai khoan 2 Didu 9 Quy ché ndy.

Pi¢u 13. Tuyén truyen, rh(ﬂr trg, cung cip thong tin thong qua t6
chire hoi nghi, hdi thao, tip huan |

1. Cén ct ké& hoach tuyén truyén, ho trg, cung cap thong tin cho nguoi
khai hai quan hang nim, d& dugc phé duyét, don vi co tham quyén cua co

quan Hai quan chuén bi t6 chirc hdi nghi, héi thao, tp huén (sau day viét tit ]a
Hoi nghi) cho ngudi khai hal quan,

2. K& hoach chi tiét cia Hi nghi phai dugc 14p va c6 su phé duyét cua
lnh dao c6 thim quyén. Viée 0 chiic cac hdi nghi, hoi thao, tap huén duoc
theo ddi, dang ky vao $& Nhat ky ho trg, cung cap thong tin cho nguoi khai
hai quan (Mau 30 2).

3. Chi tri H6i nghi.

a) D61 véi cac Hoi nghi do Téng cuc Hai quan chd tri: Nguoi chu tri
Hd1 nghi 1a lanh dao Tong cuc. Cac Vu, Cuc, don vi thuge co quan Té‘:ng CUC
tham gia theo s@ phén cong cu thé cua linh dao Tong cuc. Truong hop 18nh
dao Vuy, Cuc, don vi chi tri, phat duge uy quyén cuia lanh dao Téng cuc bing
vin ban theo quy dinh. Téng cuc Hai quan ¢ thé phan cong cho mot Cuc Hai
quan chu tri phbi véi véi cac co quan, don vi €0 lién quan nhu: VCCI hodc Uy
ban nhan dan céac tinh, thanh phd trye thude Trung wong dé to chuc thyc hién.

b) Doi véi Hoi nghi do Cuc Hai quan chi tri: Ngudi chi tri Hoi nghi la
lanh dao Cuc Hai quan. Cac Phong hodc don vi teong duong c6 lién quan thuce
hién theo su phéan cong cua lanh dao Cuc Hai quan. Cac Vy, Cuc, don vi thude
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co quan Tong cuc cb thé tham gia, phoi hop val Cuc Hai quan theo dé nghi
ctia Cuc Hai quan va phé duyét cua lanh dao Tong cuc.

¢) Truong hop 1&nh dao Phong hodc don vi tuong duong thudc Cuc chu
tri, phai dugc uy quyén cua ldnh dao Cyc bing vin ban theo quy dinh. Cac
Hoi nghi vé tuyén truyén, hd trg, cung cép thong tin cho nguoi khai hai quan,
Cuc Hai quan ¢o thé phéi hop véi véi cée co quan, don Vi c6 trén dia ban quan
Iy ctia don vi d€ t6 chirc thuc hién.

4. Chuén bi Hai nghi.

~ a) Lap chuong trinh Hoi nghi: Chuong trinh Hoi nghi duge 18p chim
nhat 12 mt thang trudc khi Hoi nghi bét dau.

_ Péi vé6i cac Hoi nghi do Tong cuc Hai quan chi tri thi Tong cuc Hai
quan (Vu Phép ché) phoi hgp vo1 co quan, don vi chirc nang, cac Vuy, Cuc,
don vi thudc co quan Tong cuc va cdc Cuc Hai quan, noi t6 chirc HO1 nghi, dé
iap chwong trinh va ké hoach cho Héi ngh. D6i vai Hoi nghi do Cuc Hai quan
chu tri thi Cuc Hai quan 14p k& hoach, chuong trinh Héi nghi d€ thye hién.

- Chuong trinh Hi nghi c6 thé gdm hai phan: Phan trinh bay clia béo
céo vién, gidng vién va phan trd 101, gidi dép vuong mac cua ngudi khai hal
quan. Trong chuong trinh Hdi nghi can cy thé hod cac ndi dung nhur: muc
dich, yéu cau, ndi dung, ngudi trinh bay, ngudi giai dip vudng méc clia nguol
khai hai quan; moi ndi dung dugce thye hign trong thoi gian bao 14u, v.v...

b) Tai liéu Hoi nghi.

_ Viéc bién soan tii liéu huéng din, tuyén truyén, ho trg, cung cép
théng tin thye hién theo y€u cau cu thé cta chuong trinh HGi nghi.

- Céc bai phat biéu khai mac, bé mac hofic dé chi dao Hi nghi cta lanh
dao Téng cuc, linh dao Bd Tai chinh (néu c6) d6i voi cac Hoi ngh t6 chirc tai
dia phuong, tuy timg trudng hop cy thé, Tong cuc Hai quan cb thé giao cho
Cuc Hai quan hoéc truc tiép chuﬁn b1.

_ Céc tai liéu ctia Hi nghi phai dugc in, phat day di cho céc dai biéu
tham duw. Déi véi Hoi nghi phdi hop vdi cic co quan khic cung tham gia tb
chirc ma ndi dung gidi thidu do cic don vi nay chju trach nhiém thi co quan
Hai quan yéu ciu cac bao cdo vién, giang vién gui tai lieu trudce dé in va cung
cap cho cac dai biéu.

C) Chuin bi co s& vat chat: bao gfﬁm viéc chuin bi cac trang thiét bi,
phuong tién cho viée trinh bay cha bao cao vién, 1& tin, khanh {iét, gui pidy
moi, in tai lidu Hoi nghi, dén tiép dai bicu...

d) Chuln bj cac Phiéu yéu cu giai dap (Mau so 4) Phiéu khao sat nhu
cAu h tro d& phat cho ngudi khai hai quan trong Hoi nghi.
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Tuy theo Hoi nghi c6 the phét Phiu danh gig chét lugng dé thu thép ¥
kién xac déng, day du clia ngudi khai hai quan 4o v6i viée dap ing yéu céu
vé ndi dung, chat lugng, higu qué ctia Hoi nghi.

5. Tién hanh Hoi nghi,

a) Trudce khi khai mac H6i nght, Ban id chire HOi nghi phat céc tai licu
sit dung trong Ho6i nghi, phat Phidu yéu cau v& cac ndi dung lién quan dén
tuyén truyén, hd trg, cung cap thong tin va viéc t6 chire chuong trinh Hoi nghi.
Ban & chirc Hoi nghi hudng dan cach ghi, thdng béo thoi gian thu lai Phiéu.

b) Béo cédo vién di dwoc phan cong, trinh bay céc ndi dung hudng dan
cho ngudi khai hai quan theo chuong trinh, tai 1iéu d3 chuan bi.

¢) Phan giai dap vuéng mac: dugc thuc hién truc tiep tai Hoi nghi theo
cac phiéu yéu cau giai dap hofc ddi thoat truc tiép cua nguoi khai hai quan.
Céc Phiéu yéu cdu giai dap ctia nguoi khai hai quan dugc tap hop lai,

Céan bd, cdng chirc duge phin cong gidi dép vuong mac phai xem Xet,
phén loai céc yéu cau trong phicu theo timg nhém va lya chon cac ¢du hai, cac
vAn d& co thé cial dap ngay dé tra 1o cho nguoi khai hai quan tai Hgi nghi.
Déi véi nhitmg vén dé con chura 1 rang, cén phal nghien ctru thém hodc Xin y
kién cAp trén, thi ghi nhin v& hen nguoi khat hai quan s¢ tra 1oi sau.

6. Tong hop, bdo céo két qua Hoi nghi.

a) Sau khi két thic Hoi nghi, don vi chit tri Hoi nghi phéi tdng hop két
qua, cac yeu cau, cdu hoi clia ngudi khai hai quan trong Ho1 nghi.

D6i v6i cac cdu hoi, vudng méc cta nguoi khai hai quan chua tra 101
duoc tai HO1 nghi, cin tham khéo v kién‘cé,c Vu, Cuc, don vi ¢6 lién quan hoac
xin v kién cAp trén thi don vi chu tri tong hop, lam vén ban gui dén cac co
quan, don vi nay.

b) Cin cir két qua Hoi nghi, céc don vi cb chire ning (Vy, Cuc, don Vi
thudc Toéng cuc, Cuc Hai quan) c6 trach nhiém téng hop céc ndi dung cia Hoi
nghi @& d& xust viéc nghién ctru, stra doi bo sung hé thdng phép luat hai quan,
quy trinh thi tuc hai quan, tht tyc hanh chinh, d& xult cac bién phap ning cao
chat lugng cong tac tuyén truyén, ho trg ngudi khai hai quan.

Didu 14. Pbi thoai véi ngudi khai hai quan

1. Céac hinh thirc d6i thoai v61 nguoi khai hai quan gbm: d6i thoai
thuwong xuyén va doi thoai dinh Ky .

a) Dbi thoai thutmg xuyén duge thyc hién tai try s& co quan Hai quan cac
chp: t6 chiic thye hién doi thoai theo ydu cau cua ngudi khai hai quan thoéng
qua cac phicu dang Ky.

18



- Tai co quan Téng cuc Hai quan, thye hién tai Phong tiép dan va giao
dich mét clra. Doi thoai thude linh vuc nghiép vu héi quan nao thi do don vi
phu trach linh vie nghiép vu hai quan d6 ch tri thiee hién.

- Tai co quan Cuc Hai quan, do Phong tham muu xir 1y va thu thép, xu
Iy thong tin nghiép vu hai quan hogc do Phong nghiép vu chu tri phdi hop véi
cac phong, ban nghigp vu thuge Cuc tO chire thuc hién, Déi thoai thude linh
vuc nghiép vu hai quan nao thi do phong, ban, don vi phu trach Iinh vuc
nghiép vu hai quan do trye tiép thire hién.

- Tai Chi cyc Hai quan va twong duong, do T6 giai quyét vudng mic to
chirc thuc hién.

b) Déi thoai dinh ky t6 chire bang hinh thirc hdi nghi d6i thoai.

- Tai Tong cuc: t& chite d6i thoai dinh ky 06 thang hodc 01 nam mot
[an (trr truong hop dot xuat). Can clr vao thuc t& tinh hinh va ndi dung do1

thoai cu thé, Tdng cuc giao don vi phu trach nghiép vu chuin bi ndi dung déi

b ¥

thoai va cdc tai liéu can thi€t co lien quan d& 1anh dao Tong cuc doi thoa.

- Tgi Cyc Hai quan: 6 chue doi thoai dinh ky 03 thang bodc 06 thang
mdot 1an (trir trudng hop d6t xuat). Can cir vao nhu cau thuc té tai dia phuong,
cac don vi chuén bi ndi dung, quy mé doi thoai cho phu hop, hi€u qua.

2 Céc tb chirc hoat dong ddi thoai phai bao dam thye hién ding cac quy
dinh tai Quy ché dbi thoai véi doi tugng nop thué va ngudi khai hai quan ban
hanh kém theo Quyét dinh sb 3597/QD-BTC ngay 04 thang 11 nam 2004 cua
B truong B Tai chinh.

Piéa 15. Cung cap théng tin trén trang thong tin dién tuo caa co
quan Hai quan

1. Cac trang thong tin dién tir (website) cua co quan Héi quan trén mang
Internet st dung dé cung cip thong tin cho ngudi khai hai quan, g0m: Website
Hai quan cua Tong cuc Hai quan (www.customs. gov.vn) va cac website cua
cac Cuc Hai quan.

2. Phén cong, phan cAp nhiém vy, n¢i dung cung cp thong tin trén
website ctia co quan Hai quan.

a) Tai co quan Téng cuc Hai quan: viéc thanh lap Ban bién tap va cac
‘hanh vien ctia Website Hai quan; phan cong, phan cap vé nhiém vu ciia Ban
bién tap, cac thanh vién Website Hai quan, T6 thudng trurc Website Hal quan
thue hién theo quy dinh ta1 Quyét dinh s 4039/QD-BTC ngay 07 thang 12
n3m 2004 ciia Bo trudng B Tai chinh.

b) Tai cac Cuc Hai quan: Cuc trudng quyét dinh thanh 1ap, cir céc thanh
vién Ban bién tdp website ctia don vi; xdc dinh ndi dung théng tin cung cap
ctia Website; phan cong thyc hién nhiém vu, quyén han, trach nhiém cua Cac
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thanh vién ctia Ban bién tp phu trach vé timg ndi dung théng tin website cua
don vi.

3. Hoat dong cung cap thong tin trén cac website cua co quan Hai quan.

a) Tal co quan Tong cuc: hoat ddng cua Ban bién tap, ndi dung, hoat
dong cung cﬁp thdng tin cua cac don vi thudc co quan Téng cuc, T6 thudng
truc Website Hal quan 361 v&i Website Hai quan thue higén theo Quy ché hoat
dong cua Ban bién tap; quy dinh vé ndi dung cung cap thong tin cta cac don
vi hal quan 461 voi Website Hal quan trén mang Internet ban hanh kém theo
Quyét dinh & 848/ TCHQ-QP-CNTT ngay 27 thang 5 nam 2005 ctia Tong
cuc truong Tong cuc Hai quan.

b) Tai cac Cuc Hai quan: Cuc trudng quy dinh hoat dong cuia Ban bién
tap, hoat ddng cung cap thdng tin clia cac don vi thuge, truc thudée Cuc Hai
quan va céac hoat dong khac lién quan dén website cua don vi.

Didu 16. Phat hanh to roi, An pham

Tf‘mg cuc Hai quan (Vu, Cuc, don vi nghiép vu), Cuc Hai quan chu
dong dé xuét in cac to 1o, in phim tuyén truyén vé ndi dung quy dinh cia
phap luét hai quan, phap luat thué trong Nganh. T roi, an ph:im (sach, pa-no,
bang - ron, ap - phich...) ¢0 thé duoc thiét ké trén moi chét liéu, dam bao dep
mit, an tuong dé nguoi khai hai quan dé& quan sét, tiép thu.

T roi, An phim dugc dit, treo, dan hoac phat mién phi tai nhiing khu
vie, dia diém ngudi khai hai quan thuc hién viéc lam tha tuc hai quan cho
hang ho4 xuét khau, nhap khau, qua canh; phuong tién van thi xuét canh, nhap
canh, qua canh; hanh khéch xudt canh, nhdp canh tai cdac cua khau duong bd,
dudng bién, duong hang khong.

Pidu 17. Piéu tra, khio sat nhu cdu tuyén truyén, ho trg, cung cip
thong tin ctia ngwoi khai hai quan

1. Piéu tra, khao sat nhu cau tuyén truyén, hé trg, cung cap thong tin
ctia nguoi khai hai quan nham:

a) Xac dinh nhu chu cin duoc tuyén truyen, hd tro, cung cap thong tin;
danh gia ding thyc trang tinh hinh, chat luong, két qua tac dong cua cdng tac
tuyén truyén, ho trg, cung cap thong tin dbi voi nguot khai héi quan,

b) Lam co s& cho viée x4dy dung ké hoach tuyén truyén, hb tro, cung cﬁp‘
théng tin hang nim; dao tao, bodi dudng, ning cao chat luong d6i ngli cén bo,
cong chirc 1am cong tac tuyen fruyén, ho trg, cung cip théng tin; d6i mai,
néng cao chét lwong, hidu qua hoat déng tuyen truyén, ho trg, cung cap théng
tin cho nguoi khai hai quan;

c) Diéu tra, khao sat gt}im: diéu tra, khao sét dinh ky va didu tra, khéo st
dot xuét.
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Diéu tra, khao sit nhu ciu tuyén truyen hd trg, cung cap thong tin cua

nguoi khai hal quan phai duge lap thanh ké hoach, duoc lanh dao Téng cuc
phé duyét n6i dung trude khi trién khai thuc hién.

2. DPiéu tra, khao sat nhu céu tuyén truyen, hd trg, cung cap thong tin
clia ngudi khai hai quan c6 thé duge tién hanh theo k& hoach ddc 14p (cude

diéu tra, khao sat ddc 1ap) hodic két hop théng qua cac hQ1 nghi, ho1 thao, tap
huén,

3. Lap ké hoach diéu tra, khéo sat.
K& hoach diéu tra, khao sat phai dam béo cdc ndi dung chinh sau day:
a) Muc dich, yéu cau.

- Muc dich cua cuge diéu tra, khao sat phai rd rang, cu thé, don gian,
khéng qua nhiéu muc dich.

- Yéu cau; dam b3o tinh trung thyre, khach quan, phan anh dung thyc
trang tinh hinh va dam bao tinh v6 danh (néu cén thlE:t) dam bao tinh xac thuc
cua dir liu thong tin (tai lidu, 50 lidu) tong hop, thong ké, phén tich, danh gia,
c6 diy du ciin clr tin cdy vé sd luong, chit hrong, tinh thoi su.

b) Pham vi, d6i twong diéu tra, khio sat.

- Pham vi didu tra, khao sat la cac t6 chirc, c4 nhan tham gia cac hoat
ddng xuét khdu, nhdp khau, xuit canh, qua canh; céc co quan, t6 chic tham
gia, phdi hop thue hién cac hoat dong quan Iy nha nuéc v& hai quan tai céc dia
ban hoat dong hai quan va/hodc tham gia, phoi hop thuc hién cac hoat dong
tuyén truyén, hd trg, cung cap thdng tin cho ngudi khai hai quan.

- Péi tuong didu tra, khao sét 1 cdc dbi tuong theo quy dinh tai Piéu 3
Quy ché nay; can bd, céng chirc, vién chirc, nhan vién ctia céc CO' quan, t6
chirc tham gia, phbi hop thue hién cac hoat ddng quan 1y nha nwde vé hai quan
tai cac dia ban hoat dong hai quan va/hodc tham gia, ph6i hop thyce hién cac
hoat d6ng tuyén truyén, hé trg, cung cap théng tin cho ngudi khai hai quan.

Péi tugng duge didu tra, khao sat phai c6 tinh dai dién, tinh pho bién,
dam bao du co s¢ va tinh xac thue cho viée danh gia két qua diéu tra, khao sat.

c¢) Néi dung diéu tra, khao sat.

No1 dung diéu tra, khao sat phai cu thé, r6 rang nham trién khai thuc
hién cac muc dich cia ké hoach diéu tra, khao sat d3 d3it ra.

d) Phuong phép diéu tra, khao sét.

Phuong phap diéu tra, khao sat phai c¢é tinh khoa hoc, sat thuc té, da
thuc hién, théng dung; han ché t6i da gay phién ha, ton kém cho doi tuong
dugc diéu tra, khao sat.
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Phuong phap rdiéu tra, khao sat phai dugc xac dinh cu thé 1a phuong
phap doc lap hay phot hop gifta cac phuong phap.

Pidu tra ¢ thé duoc tién hanh bang phuong phap quan sat, phong van
bing bang cAu héi ciu tric hodc qua dién thoai, gir thu véi sb luong 16m dén
ngudi duge diéu tra;,

“¢) Thoi gian td chirc thuc hién diéu tra, khao sét.
K& hoach diéu tra, khao sat phai néu rd thoi diém, thoi gian bit dAu
trién khai thuc hién, thot diém, thor gian két thuc tuong Gng véi timg nhiém
vy, cong viée, nd1 dung cu thé da duoc dat ra tai ke hoach.

g) Phoi hop, phin cong diéu tra, khéo sat.

- Co quan Hai quan cac cﬁp trire tiép hodc c6 thé phdi hop véi cac don
v] thudc va tryc thudc co quan Tnng cuc hoiic phdi hop vo1 cac co quan, don

vl chuc nang chuyén nghi€p veé diu tra, khao sat dé & chic thyc hién ké
hoach diéu tra, khao sat.

- Ddi v6i don vi Hai quan true tiép td chite trién khai ké hoach, diéu tra
khao sat phai quyét dinh thanh 13p Poan diéu tra (doan, t6 hofic nhom); xéc
dinh nhiém wvu, quyén han cua timg thanh vien clia Poan; phén cong, cur can
b, cong chirc tham gia Doan; thyuc hién, tong hop, danh gia két qua va 48 xuét
cac phuong 4n giai quyét cac cbng vi€c sau khi két thic diéu tra, khdo sit.

h) Kinh phi thue hién diéu tra, khao sat.

- Poi véi cude diéu tra, khao sat dinh ky da duge don vi du kién tai ké
hoach tuyén truyeén, hd trg, cung cap théng tin hang nam thi kinh phi duge du
kién dé thuc hién cudc diéu tra, khao sét thude vé ké hoach hang nam do.

- P6i véi cude didu tra, khao sat dét xuét thi don vi du kién kinh phi
(nhu didu tra, khao sat dinh ki) va bdo cdo xin y kién cia lanh dao Tdng cuc.

- Téng cuc phé duyét kinh phi cac cude diéu tra, khao sat do cac don vi

| trong Nganh chu tri, dé xuét.

4. T6 chirc thue hién ké hoach diéu tra, khao sat.

Cong tac tién hanh didu tra, khao sat duoc tién hanh theo cdc budc thir
tur nhyu sau:

a) Chuén bi.

- X4y dung, thiét ké céc biéu mau, phiéu diéu tra, bang cu héi khao sat,
bang cau ho1 phong van va cac loai khac, thyc hién nhu sau;

+(ac mAu biéu, phiéu diéu tra phai xac dinh 13, cu thé cac tidu chi sao
cho ngan gon, de hidu, ding yéu cau, muc dich, phi hop trinh d6 dbi tuong

(v6 danh néu cén thiét);
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+ Bang cdu hoi khao sat, bng cu hoi phong van, phleu lay y kién (g
truc tiép dén dbi trong hodc qua thu dién tir) phai dugc thiét k& sao cho céc
cdu hdi, tra 161 ngén gon, dé hiéu, dang muc dich, phu hop trinh d6 ddi tuong;

+ D6i v6i trudmg hop phéng van sdu (phong van truc tiép) thi thiét ké,
ndi dung cling twong tuy nhu trén, nhung phan cudi ¢é thém y kién nhén xét
cua can b, cnng chtre, nhan vién lam nhiém vy phong vén voi cac noi dung:
ho va tén ngwoi phong van, thoi gl:an phcmg vén, dia diém phoéng van, nhin xét
vé thai d6 ngudi duge phéng vén va ¥ kién khac (néu c6).

Céac mau phiéu diéu tra, khao sat - phai ¢6 hinh thire trinh bay dep mit,
ndi dung phai ldgic, rd rang, cu thé, dé tnng tong hop, thnng ke, phén tich,
danh gi4.

- Lap danh sach can by, cong chire, nhén vién tham gia va t6 chrc hop
Poan (nhém, t6) diéu tra, khao sat dé pho bién, trién khai cac ndi dung ctia k&
hoach; nhiém vu, quyén han ciia timg thanh vién;

- Huéng dan chi tiét phuong thic tién hanh dleu tra, khao sat bang cac
bidu miu, phiéu diéu tra, bang cau hoi, phong vén, trao déi, thio Iudn tip
trung...vdi cdc dbi twong dé dam bao cung cap day &t thong tin chinh xac trén
(05> phuong dign: thuc trang, danh gia so luong, chét luong, nhu cau va kién

nghi dm m&i, ning cao chat luong, hiéu qua cbng tic tuyén truyén, hd trg,
cung cap thong tin;

- Hudng dan cach thirc tong hop sb lidu, tai liéu, phén tich, dénh gid,
bdo cao va dé xudt, kién nghi xtt Iy két qua diéu tra, khao sat;

- Huong dan cach st dung kinh phi, co s& vat chat dé thuc hién cho
tung cong viéc, ndi dung cu thé ciia cudc diéu tra, khao sat.

b) Trién khai diéu tra, khao sat.

- Thong nhét x4c dinh pham vi, ddi tuong didu tra, khao sét cu thé:
- Théng nhit st dung phuong phap didu tra, khdo sét; su dung cac
phuong tién k¥ thuat, co sé vit chit dé phyc vu cho didu tra, khao sat;

- Thong nhét thoi diém bat dau, thai didm két thac cac cong vide didu
tra, khao sat;

_ T chire tién hanh céc cong vige, ndl dung digu tra, khao sat; thu hdi
biéu tong hop, bang clu hoi, phleu didu tra, khao sat da gui bang céc hinh thirc
(gl truc tiép hodc qua thu); két qua cac cube phdng van bing bang cau hoi,
céc cube phong van siu (dd ghi 4m, ghi hinh):

- Téﬂg hop, phén tich, xit [y bang, biéu, tai lidu, sb liéu diéu tra, khao
sat; '

- Tong hop, bién soan va gii bao céo két qua thuc hién diéu tra, khao
sat den cap, don vi Hai quan c6 tham quyén.
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5. Phan cong, phan cAp hoat dong didu tra, khao sat.
a) Tai co quan Téng cuc.

- Vu Phép ché gitp lanh dao Tong cuc theo d5i, danh gia cong tic didu
tra, khao sat cia cac don vi thudc co quan Tong cuc; phdi hop véi don vi chi
tri didu tra, khao sat trong viéc x4y dung va trién khai thue hién k& hoach.

- Don vi nghiép vu nao chu trl diéu tra, khao sét thi don vi dé ¢d trach
nhiém xay dung ké hoach, kinh phi (k& ca stra dbi, bd sung) trinh Téng cuc
phé duyét va t6 chire thuc hién ké hoach.

- Dm véi ké hoach Cheu tra, kho sat dinh ky da du kién trong ké hoach
tuyén truyen hd trg, cung cap thong tin hang nam cta don vi thi bao céo két
qua trién khai, thuc hién theo thoi gian cua ké hoach; trirdong hop dot xuét thyc
hién theo quy dinh bdo cdo dot xuat tai Quy ché nay.

b) Tai cac Cuc Hai quan.

- Nhigm vu cua don vi chu tri va xay du:ng ké hoach diéu tra, khao sat
thue hién nhu diém a khoan 5 Piéu nay.

- Phong tham muwu xit ly va thu théap, xir ly théng tin nghiép vu hai quan
hodc Phcmg nghtep vu gitp 1anh dao Cyc Hai quan theo dbi, danh gm tong
hop cong tac diéu tra, khao sat trong toan Cuc; phoi hop v6i cac don vi chu tri
diéu tra, khao sat xdy dung va trién khai thue hién ké hoach.

c)} Noi dung bao céo két qua thyrc hién didu tra khao sat, gdm céc nbi
dung chinh: cac ¢ong viée di trién khai thye hign theo ké hoach; kinh phi, co
s@ vat chat da st dung, chi tiéu, dé& xuft, kién nghj xttr Iy (k& ca v kinh phi,
phuong tién) két qua diéu tra, khao sat.

Diéu 18. Mot so hinh thire tuyén truyén, hd tro, cung cip théng tin
khac | -

l. Cac hinh thirc tuyén truyén, hd tro, cung cép théng tin khac nhu to
chirc thi tim hiéu vé phép luat hai quan, phap luat thué; tuyén truyén trén béo,
dai va cac phuong tién thong tin dai chung, to chirc hoat dong giao luu tryc
tuyén gifta co quan Hai quan v&i ngudi khai hai quan théng qua truyén hinh va
bao dién tu.

2. Phin cdng, phan cap.
a) Tal co quan Tong cuc.

Can cir tinh hinh cuy theé, Tong cuc Hai quan chi dao céc Vy, Cuc, don vi
nghi€p vu to chirc trién khai thye hién cdc hinh thire tuyén truyén, hd tro, cung
cap thong tin khac.

- Viéc thye hién cbng tac tuyén truyen hd trg, cung cip thong tin ddi
vdi cac hinh thire quy dinh tai khoan 1 Didu nay thude linh vue nghi€p vu hai
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quan cta don vi nao thi don vi d6 chiu trach nhiém, bao dam phi hop vé ndi
dung, muyc tiéu, yéu ciu cy thé cia fimg hinh thire.

- Van phnng Téng cuc chu tri, phdi hop voi cac Vy, Cuc, don v1 lap ké
hoach cu thé vé néi dung, chucmg ;rmh bién phéap t6 chirc, thoi gian thyc hien
va chiu trdch nhiém lién h¢ vé6i cac co quan, don vi chuc nang dé thdng nhét
trinh 1anh dao Tong cuc quyet dinh thuc hién.

b) Tai cac Cuc Hai quan.

Phong tham muu xir ly va thu thép, xir Iy thoéng tin nghiép vu hai quan
hodc Phong nghiép vu gitp Inh dao Cuc Hai quan 1ap ké hoach cu thé v& néi
dung, chwong trinh, bién phap t6 chirc, thoi gian thyc hién va lién hé véi céc
co quan, don vi chitc nang thye hién quy dinh tai khoan 1 Didu nay trinh l&nh
dao Cuc quyét dinh.

- Chwong 11T
TO CHUC THI HANH

Piéu 19. Kinh phi hoat déng tuyén truyén, hé trg, cung cap thong tin

1. Vy, Cue, don vi Hai quan duge phan cong, phén cap t0 chirc hoat
dong tuyen truyén chiju trach nhiém du toan kinh phi (ké ca phuong ti€n, trang
th1et bi k¥ thudt, may moc thiét véu) d& dam bao thyc hién Ké hoach tuyén
truyén, hb trg, cung cép théng tin cua don vi hang nam theo quy dinh tai Pigu
8 cua Quy ché nay. Du toédn kinh phi tuyen truyén, hd tro, cung cip thong tin
duoc chuin bi, bao cdo theo quy dinh vé x4y dyng du to4n hoat déng cua don
vl hang nam.

2. Tung cuc Hai quan dam bao va phé duyét kinh phi dé thuc hién cdng

tac tuyén truyén, ho tro, cung cap thong, tin cho ngud1 khai hai quan trong foan
Nganh.

Dur toan kinh phi dé thyc hién K& hoach tuyén truyén, ho trg, cung cﬁp
thong tin hang nim cua cac Vu, Cuc, don vi Hai quan trong Nganh thic hign
theo quy dinh cua Tnng cuc Hai quan.

3. Khi giri Ké hDELCh tuyén truyen ho trcr cung cap thong tin hang nam,
cac don vi gii kém theo 01 ban chi tiét du todn kinh phi vé& tuyén truyén, hd
trg, cung cip thong tin dé tong hgp thanh dy toan chung ctia Nganh.

Pitu 20. Ché dd tong hop, bao cio

1. Tong hop nhiing vuéng mic vé& tuyén truyén, hd trg, cung cip thong
tin cho nguot khai hai quan.

25




Cén cir yéu ciu tuyén truyén, ho trg, cung cap thong tin ciia ngudi khai
hai quan va cac ndi dung tuyen truyén, ho trg, cung cap thong tin don vi da ho
trg cho ngudi khai hai quan, Cuc Hai quan tong hop, bdo céo cu thé viéc trién
khai, thue hién cong tac nay vé Tong cuc Hai quan.

Bao cao cAn néu 16 cac ndi dung lién quan nhu: nhing viéc da trién
khai, thyc hién duge; nhiing kho khan, vuong mic cua don vi vé can bd, trang
bi co sO vat chét phuc vy tuyén truyén, ho trg, cung cép thong tin; vuong méc
vé chinh sach can dugc giai quyét; danh gid chat luong phuc vu hd trg nguoi
khai hal quan cia don vi; nhiing kién nghi, dé xudt cia don vi voi Tong cuc Hai
quan.

2. Ché d6 bao céo.

Viéc bdo cdo cong tac tuyen truyén, ho trg, cung c¢ip thong tin cho
ngudi khai hai quan duge gii vé Téng cuc Hai quan (Vu Phap ché) gom: bao
céo thang, quy, 06 thang (theo ché dd béo céo cong tac chung cua Nganh), bao
céo hang ndm va bdo cdo dot xuht (néu thiy can thiét hodc theo yéu cau). Néi
dung bao cao nam, phai néu r0 chuong trinh, ké& hoach tuyén truyf':n, ho tro,
cung cAp thong tin cho nguoi khai hai quan cta don vi minh nam sau.

Bio cao nam duoc gl vé trude ngay 25 thang 10 hang nam.
Pidu 21. Khen thuong va ky luit

1. Pon vi, ca nhan trong nganh Hai quan c6 thanh tich trong cong tac
tuyén truyén, hd tro, cung cip thong tin cho ngudi khai hai quan s& dugc xet
thi dua, khen thuéng theo quy dinh cia Nha nuwéc va Bo Tai chinh vé thi
dua, khen thuong.

2. Pon vi, ca nhan trong nganh Hai quan d3 dugce phén cong, phan cap
nhung thiéu trdch nhiém trong trién khai, thue hién hodc vi pham cac quy dinh
ctia Quy ché ndy, tuy theo tinh chat, mirc d6 vi pham s& bi xr ly ky luat theo
quy dinh cfa phap luat.

Pidu 22. Td chie thire hién

i. Vu Phap ché tham muu gitp l&nh dao Téng cuc chi dao viéc trien
khai, ho trg, hudng dan, don dbc, kiém tra thyc hign Quy ché nay trong toan
Ngénh; thuong xuyén n&m tinh hinh t6 chirc trién khai tai Vu, Cuc, don vi
thudc co quan Tdng cuc; Cuc Hai quan, Chi cuc Hai quan va tuong duong dé
kip thoi dé xuat, bao cdo lanh dao Téng cuc chi dao, béo dam ting budce dua
cOng tac tuyén truyén, ho trg, cung cip thong tin cho ngudi khai hai quan cua

b

nganh Hai quan ngay cang hoan thién, dap Gng yéu chu thurc té.

2. Cuc trudng Cuc Hai quan chriu trach nhiém t6 chiic trién khai, kiém
tra, danh gia thue hién Quy che nay dén timg don vi va can bd, cong chic cua
Cuc Hai quan.
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3. Vu, Cuc, don vi thugc co quan Tﬂng cuc; Cuc Hai quan, Chi cyc Hai
quan v tuong dwong c6 trach nhiém phm hop chit ché vo1 Vu Phép ché, cac
co quan chirc ning khic co lien quan dé thuc hién t6t ndi dung cia Quy ché
nay.

4. Viéc in va sir dung cac mau tir & 1 dén s6 5: don vi Hai quan cac cap
tir in tirmdy vi tinh theo mau ban hanh kém theo Quy ché nay.

5. Qua trinh t6 chic trlen khai thurc hién, néu c6 kho khin vuong mac,
cac don vi kip thoi bao cao Téng cuc @8 ¢4 bién phéap ho trg, huong dan, xtt 1y

kip thoi./. ’

KT’TONG CuC TRUONG
- TONG CUC TRUONG

Ding Thi Binh An
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H 4 h ,., p ) h (Mfn s6 1 - KHTT)
TONG CUC HAI QUAN KE HOACH TUYEN TRUYEN, HO TRQ, CUNG CAP ~ Khd A429,7x21
Pon Viiee. THONG TIN CHO NGUOI KHAI HAY QUAN
NaM..ceeen
(Dimg dé bdo cdo Téng cuc Hai quan hang ndm)

Phan I: Nhitng ndi dung co ban

A
wm Thi gian thie hign T4 chire thire hién

Hinh thuc Ghi chi

NOI DUNG ' ) : .
to chre Bit diu K&t thiie Pon vl Pon vi

chii tri phoi hep

Phin II; Thuyét minh:

Phan ITI: Noi dung dé xuat:

..... . ngay .........thang.......nam.....
Ngwoi lip ke hoach Thii truwdng don vi




CONG HOA XA HOI CHU NGHIA VIET NAM Miau s 2-NKHT
Pic lap - Ty do - Hanh phiic Bia khd A4 29,7 x 21

TONG CUC HAI QUAN

llllllllllllllllllllllllllllllllllllllllllllllllllllllll

SO NHAT KY
HO TRQ, CUNG CAP THONG TIN CHO NGUOI KHAI HAI QUAN

@m:r thire HTCCTT tai don vi HQ; try s& NKHQ; qua dién thoai; hoi nghi, hi thao, tap huén)

Str dung flr NEAY....ocevecumienn. JdEn NEAY..ccevvernnn. thang....... NAM...eeemeriaeerns




Mau s6 2- NKHT
Khd A329,7x42

Thong tin vé NKHQ, NNT | s | Hinh thirc | s
Thi 1 hot Noird HTCCTT :
Negay . — s | oL g | SBCR | Noidungdd | i | dung | G
hing | Tén nguoi | D2 | SO | NotdungyGucan| EEH | pgrcc HTCCTT | e o e | dd dinh | cha
| 2PREECN | chi, | Dién nhan | oy T truss NKHQ; | chinh
yeucal o MST thoai HN, HT, TH)
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(Mau s 3 - PH)

Kho A4 29,7 x 21
TONG CUC HAI QUAN PHIEU HEN HO TRQ, CUNG CAP THONG TIN
Pon vi... CHO NGUOI KHAI HAI QUAN
1. Ho tén ngudi khal hal qUan.........oeececeecti et veee e eeera s
R O 1 o 1 ¥ R
T I U 1 T oo T O RO
A, MA SO HUE ..ottt e e e e eses
5. N1 dung y€u ciu tuyén truyen, ho trg, cung cap thong tin..................
6. Xin vui long gap lai tai ............ vao gid ngdy thang nim dé
nhén giai dap.
......... , Bgay.......thang........ndm.........

Ngwoi hen



(Mﬁ}l s& 4 - PBN)
Khé A4 29,7 x 21

TONG CUC HAI QUAN PHIEU PE NGHI GIAI PAP CUA

Pon vi... NGUOI KHAI HAI QUAN
(Dimg trong Hoi nghi, hoi thdo, tdp hudn)

1. Ho tén nguro1 Khai hal qUan...........cocviieeneii it
A 5 T o ¥ O
3. SO GIEI THOAL vvuvvrvrrieiieneeieeeerieeeeseerrreseessessesnesaeseeearessaresssosssnnsnsnsnssssssss
A, ME SO TRURS ..ottt e e e e eee v e e e e s esssrne e eeans
5. NOT AUNEZ VEU CAU...vvvevieeiiiriie it eeirrer sttt e eeeeaeeeveeseesaeeae e e eans
cer e, REAY . thang......... nam...........

(MAu 8 5- PKS)



TONG CUC HAI QUAN
Pon Vi.wveerrorenens

Kho A4 29.7 x 21

PHIEU KHAO SAT NKHQ VE NHU CAU
TUYEN TRUYEN, HO TRQ, CUNG CAP THONG TIN

L. Tén ngudi khai hai quan (6ng, ba)

5 Ong (ba), don vi thubce loai hinh XNK, XNC loai

nao?

Hanh khach XNC

Doanh nghi€ép XNK hang hoa
Bai Iy lam TTHQ

Cha PTVT XNC, QC

STl (o 1<) IO

3. Cac ndi dung nao f}_ng (ba), don vi cdn duogc
tuyén truyén, hd tr¢ d& thuc hién ding thu tue
hi quan theo khoan [ Didu 16, Diéu 18, bidu
20, khoan 2 Pidu 23 va Didu 68 ciia Ludt hai
quan; thyc hién, nghia vu thué theo qui dinh ciia
Diéu 7 Luat quan 1y thué hay khong? ndi dung

cu thé nao?

o

]

L]

O

[

O Nguoi didn khién PTVT
D ¥

(NBU CH LI eeeee v eeresseae e naess i eeem e cms e emeeneserns

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllll
llllllllllllllllllllllllllllllllllllllllllllllllllllllllllll
------------------------------------------------------------

------------------------------------------------------------

4 Hinh thirc tuyén truyen, hé trg nao ciia Co quan
Hai quan ma Ong (ba), don vi cho 13 phu hop va

¢d higu qua?

Dén gip truc tiép tai co quan hai quan
Lién hé qua dién thoai

Gri cong vin dén Co quan Hai quan
Giri thu dién tor

Tra ctru trén frang Web

Hb tro true tiép tai tru sé& ciia NKHQ
B6i thoai

Hoi nghi, héi thao, tip huén

Khéc (ndu chi tit). ..o,

5 Ong (ba), don vi thudmng tim kiém, cip nhit cac
thay dbi vé& phap luit hai quan, phép luét thué

qua ngudn thong tin nio?

Co quan Hai quan
Tdng cuc Hai quan
Cuc Hai quan tinh, thanh phé
Phuong ti¢n théng tin dai chiing:
Truyén hinh
Dai phat thanh
Bdo chi
Trang Web
3. Hinh thire khac
0 Céng ty dich vu fw vin
O DPai Iy thi tuc hai quan
O Dai ly hang hai

U U O0O0O0~—~0O00—~000000]a0agi:@caog




0 Khac {(néu cu thé)' ..................................

PHAN 2 — KHATHAI QU

6.

Ong (ba), don vi dang sir dung loai T khai hai
quan (gidy) hay T& khai hdi quan (dién t1) dé
l&m thi tuc hai quan?

O Tt khai hai quan 10@i.......cocecieens e,

1

Ong (ba), don vi c6 hay gip kh6 khan, vuéng
méc khi tién hanh khai hai quan khéng? loai khé
kh&n, vuéng mac?

[T CO(NEU chi HE0)....ooooooecoeeee e e

O Khéng

Noi dung, tiéu chi, néi dung nao cia T khai hai
quan ong (ba), don vi hay gap kho khdn, kho
hiéu, dé vuéng mic khi khai hai quan?

O C6(néuchitit).. e,

-------------------------------------------------------------------------------

------------------------------------------------------------------------------

O Khong

9.

Ong (ba), don vi c6 gap khé khan gl khi x4c dinh trf 1 (6 (néw chi tidt.. ...
gi4 hang hod XNK, tinh toan s6 thué phai nép?

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

0  Khéong

10.

Ong (ba), dom vi ¢6 gdp khé khin, viréng mic gi
frong qua trinh yéu cdu dwee tuyén truyén, hod
trg, cung cip thomg tin?

0 Co (néu chi tiét)

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

o Khong

11.

12.

N¢i dung hodc tra 11, gidi dap nao chwra dap img
véu cdu mong mudn cita Ong (ba)?

Ong (ba), don vi co kién nghi, yéu cin duoc hd
tro gl khac khong?

--------------------------------------------------------

--------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------
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