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TM. UY BAN NHAN DAN 
TICH 

P1-10 CHU TICH 

Phan Ngoc Thco 

Dieu 3. Chanh Van phOng UBND tinh, Chanh Thanh tra tinh, Thu truo'ng 
cac co quan chuyen mon thuOc UBND tinh; Chu tich Uy ban nhan dan cac huyen, 
thi xa, thanh ph6 Hue; Tnrong,  Ban,  Tiep cong dan tinh, Tnreyng Ban Tie') cong 
dan cac huyen, thi xa, thanh pho Hue; Thu truong cac co quan, dun vi, to chirc va 
ca nhan có lien quan chiu trach nhiem thi hanh Quyet dinh nay" 

4 

No'i nhljn: 
-Nhu•Dieu 3; 
- Bo Tu phap (Cvc KTVBQPPL); 
- Thanh tra Chinh phii; 
- Ban TCD Trung trang; 
- Thireng vv Tinh fly; 
- ThixOng trtrc HDND tinh; 
- CT, PCT UBND tinh; 
- Tinh Uy: Van phong, Ban NC, UBKT; 
- UBMTTQ Viet Nam tinh; 
- VP Doan DBQH & HDND tinh; 
- HOi Nong dan tinh; 
- Bao Thin. Thien Hue, Dal PTTH tinh; 
- CVP, PCVP UBND tinh; cac CV; 

Cong Thong tin dien tt:r; 
- Lim: VT, Ban TCD. 
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UY BAN NHAN DAN 	LONG HOA XA HOI CHU NGHIA VIET NAM 
TINH 	THIEN HUE 	 Doc 1ap - Tv' do - II#nh phtic 

QUY CHE 

Tiep cong dan tre'n dia ban tinh Thira Thien Hue 

(Ban hanh kern theo Quyeft clinh so :..Z.0 /2015/QD- UBND ngay1.8 thring nom 
2015 cUa Uy ban nhan clan tinh Thira Thien Hue) 

Chtro'ng I 

NHUNG QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh va dtoi tuvng ip dung 

1. Pham vi dieu chinh 

Quy the nay quy dinh viec Chu tich Uy ban nhan dan cac cap, Thu 
- truing cac co quan quan ly hanh chinh Nha nu& (duai day g9i Chung la Thu 
truing co quan hanh chinh Nha nu6c); cac don vi su nghiep cong lap teen dia 
ban tinh c6 trach nhiem trgc tiep tiep cong dan va to chirc viec tiep cong dan 
den trinh bay khieu nai, to cao, kien nghi, phan anh. 

2. D'6i Wong op dicing 

a) Co quan hanh chinh nha nu6c, Thu truing ca quan hanh chinh nha 
nuac, don vi sir nghiep cong lap, ngueii tiep cong dan tren dia ban tinh; 

b) Ngueyi khieu nai, to cao, kien nghi, phan anh; 

c) Co quan, to chirc, ca nhan c6 lien quan (len cong tac tiep cong dan ten 
dia ban tinh. 

Dieu 2. Muc dich tiep cong dan 

1. Tiep nhan cac thong tin kien nghi, phan anh gip 3"/ nhang van de lien 
quan den chn truing, clueing loi chinh sach cita Dang, phap luat cUa Nha nuarc, 
cong tac quan ly dm co quan Nha nuoc. 

2. Tiep nhan khieu nai, to cao thuOc tham quyen de xem xet, giai guy& 
va tra lad cho cong dan biet theo dung trinh tg, thu tpc ciia phap luat ve khieu 
nai, to 69. 

3. Huang dan, giai thich cho cong dan thong hieu chU truing, doing 16i, 
chinh sach cua Dang, phap luat cUa Nha nuac, thgc hien quyen khieu nai, to 
cao dung quy dinh cUa phap luat ve khieu nai, to cao. 
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Dieu 3. BO tri 	tiep cong dan 

1. (f) Tinh: Try so tiep cong dan tinh la nai tiep cong dan den khieu nai, t6 
cao, kien nghi, phan anh voi Tinh uy, Doan Dai bieu Qu6c h6i tinh, H6i dong 
nhan dan tinh va Uy ban nhan dan tinh. 

2. D6i voi cac huyen, thi xd, thanh ph6 Hue (g9i chung la cap huyen): 
Tru so Tiep cong dan cap huyen la nai tiep cong dan den khieu nai, to cao, 
kien nghi, phan anh ved Thanh uy, Thi uy, Huyen uy, H6i d6ng nhan dan va 
Uy ban nhan dan cap huyen. 

3. D'6i voi cac,xa, phu6ng, thi tran (goi chung la cap xa.): T6 chirc tiep 
cong dan tai Tru s6 Uy ban nhan dan xa, phu6ng, thi tran. 

, 	4. D6i vOi ca quan chuyen mon thu6c,Oy ban nhan dan tinh b6 tri nai 
tiep cong dan c6 vi tri thuan tien, bao dam dieu kien vat chat can thiet de thuc 
hien viec tiep cong dan thu6ng xuyen tai Try so co quan. 

5. Tai Try s6 Tie') cong dan, nai tie!) cong dan phai niem yet cong khai 
Quy the tiep cong,  dan, not quy tiep cong dan; trong d6, phai neu, rO trach 
nhiem 	ngusaii tiep cong dan, quyen va nghia vu 	ngu6i den khieu nai, to 
cao; cong khai thong tin ve lich tiep cong dan dinh 1c7 va d6t xuat, the hien cu 
the th6i gian tiep ctia ,co quan, don vi, h9, ten, chirc vu ngueri tiep cong dan; 
thirc hien viec niem yet quy trinh tiep cong dan, quy trinh giai quyet khieu nai, 
to cao, kien nghi, phan anh theo quy dinh cua phap 101 de cong dan biet va 
thuc hien. 

Dieu 4. Cu cAu to chfrc ciia Ban Tiep cong dan cac cap 

1. Ban Tiep cong dan tinh -do Uy ban nhan dan tinh thanh lap, tryv thuc 
Van phong Uy ban nhan dan tinh, do mot Pho Chanh Van phOng Uy ban nhan 
dan tinh phi trach, chiu trach nhiem tryc tiep quan 17 Try so tier) cong dan tinh; 
Truong ban, Pho Truong ban Tiep cong dan tinh do ChU tich Uy ban nhan dan 
tinh b6 nhiem, mien nhiem. 

Tai Try so tier) cong dan tinh phai b6 tri cong chirc thuc hien nhiem vu tiep 
cong dan thuong xuyen va xix 17 don thu; bao dam phyc vu cong tac tiep cong dan 
thuong xuyen va tiep cong dan dinh kST, d6t xuat cung Doan Dal bieu Quoc h6i 
tinh, Thuong tryc H6i d6ng nhan dan tinh, Chu tich Uy ban nhan dan tinh. 

2. Ban Tie') cong dan cap huyen do Uy ban,  nhan dan cap huyen thanh 
lap, tryc thuc Van phong H6i dOng nhan dan va Uy ban nhan dan cap huyen, 
do mot Pho Chanh Van ph6ng lam Truong ban; Truong ban Tiep cong dan cap 
huyen do Chu -Lich Uy ban nhan dan cap huyen bo nhiem, mien nhiem. Tai Try 
so Tiep cong dan cap huyen phai b6 tri cong chirc thuc hien nhiem vu tiep cong 
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dan thuerng xuyen va phyc vu cong tac tiep cong dan dinh ky, dOt xuat ding 
Thirong trgc I-10i dOng nhan dan, Chu tich Uy ban nhan dan cap huyen. 

3. Ban Tie') cong dan cac cap có con dau rieng de phyc vu cong tac tiep 

cong dan. 

4. Cac co quan chuyen mon thuOc Uy ban nhan dan tinh có to chirc thanh 
tra thi giao cong chirc thuOc to chic thanh tra thirc hien nhiem vu tiep cong dan. 
DOi v6i cap So.  khong có to chirc thanh tra thi 'Do tri cong chirc chuyen mon cc') 
kinh nghiem thirc hien nhiem vu tiep cong dan thu6ng xuyen tai not tiep cong dan 
dm co quan. 

, 	5. Viec tier) cong dan ciia Cap uy, HOi dOng nhan dan, Uy ban nhan dan 
cap xa duoc thgc hien tai Try sa Uy ban nhan dan cap xa. Chu tich Uy ban nhan 
dan cap )(a trgc tie') phy trach cong tac tiep cong dan cap xa, 1)6' tri cong chirc 
kiem nhiem lam nhiem vu tie') cong dan thueng xuyen. 

Chuang II 

TO CHUG TIEP CONG DAN 

Dieu 5. COng 1)4 thong tin ve viec tiep cong dan cua cac co quan, to 
chtic, don vi, ca nhan 

Ca quan, to chic, don vi có trach nhiem niem yet ding khai thong tin 
ve viec tiep cong dan cua co quan, to chirc, don vi minh tai try sat co quan, t6 
chirc, don vi, tai not tiep cong dan va cong bO tren trang thong tin dien tix dm 
co quan, to chirc, don vi (neu co). 

Dieu 6. Tiep cong dan tai Tru so.  Tiep cong dan cua tinh 

1. Tiep cong dan dinh ky 

a) Viec tiep cong dan dinh kY cua Lanh dao tinh tai Try sa Tiep cong dan 
cap tinh theo Thong bao lich tiep cong dan dm Van phong Tinh Uy, Van ph6ng 
Doan dai bieu QuOc hoi vaOi dOng nhan dan tinh, Van phong Uy ban nhan 
dan tinh; 

b) Chu tich Uy ban nhan dan tinh chu tri tiep cong dan dinh kSTtai Try so 
tiep cong dan tinh it nhat 01 ngay trong 01 thang va thirc hien viec tiep cong 
dan dOt xuat trong cac truerig hop theo quy dinh tai khoan 3 Dieu 18 Luat Tiep 
cong dan. 

Truemg hop vi 17 do dOt xuat, Chu tich Uy ban nhan dan tinh khong thgc 
hien &roc buOi tiep dan theo lich thi phai bO tri la" buOi tiep cong dan vao nhang 
ngdy sau do hoac tuan ke tiep hoac phan cong cho PhO Chu tich Uy ban nhan 
dan tinh chu tri tiep ding dan. 
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Viec bo tri lai bu6i tiep cong dan hoac phan cong Pho Chu tich 1:13,  ban 
nhan dan tinh tiep phai thong bao kip thai cho cac co quan chirc nang lien quan 
va nhan dan biet. 

2. Thanh phan tham gia tiep cong dan dinh ky cua lanh ciao Uy ban 
nhan dan tinh gom dai dien lanh dao cac co quan: 

a) H6i nong dan tinh; 

b) Cong an tinh; 

c) Cac co quan chuyen mon thu6c Uy ban nhan dan tinh: Van ph6ng Uy ban 
nhan dan tinh, Thanh tra tinh, Ban Tiep cong dan tinh, So Tai nguyen va M8i 
tnxemg, Si Xay dung, SO Lao d'Ong- Thuong binh va Xa h6i, Soy Tai chinh, So Tu 
phap, va mot s6 so, nganh khac khi c8 yeu cau. 

d) fly ban nhan dan thanh ph6 Hug, cac huyen, thi xa lien quan. 

d) Cac co quan lien quan khac (thanh phan cu the do Ban Tiep cong dan tinh 
thong bao me:4 theo chi dap cua ngueri chu tri tiep ding dan). 

3. Tiep cong dan d6t xuat 

a) Viec tier) cong dan d6t xuat thgc hien trong cac truOng hop theo quy 
dinh tai khoan 3 Dieu 18 ,ciia Luat Tiep cong dan 	theo yeu cau cua Thuong 
true Tinh uy, Doan dai bieu Quoc h6i, Thuong trgc H6i &Mg nhan dan tinh, Uy 
ban nhan dan tinh. 

b) Chu tich Uy ban nhan dan tinh chu tri tiep cong dan d6t xuat. Trueyng 
hop Chu tich Uy ban nhan dan tinh di vang thi phan cOng Pho Chu tich Uy ban 
nhan dan tinh chu tri tiep. Thanh phan tham gia tiep cong dan d6t xuat do ngueri 
chit tri quyet dinh. 

4. Tiep cong dan thuemg xuyen 

a) Ban Tiep cong dan cua tinh lam nhiem vu thuemg trgc tier) cong dan, 
b6 tri nguari tiep cong dan thuemg xuyen vao cac ngay lam viec tai Try se( Tiep 
cong dan cua tinh; 

b) Van phong Tinh uy, Uy ban Kiem tra Tinh fly, Ban N6i chinh Tinh 
fly, Van phong Doan dai bieu Qu6c h6i va H6i d6ng nhan dan tinh cg• dai dien 
phoi hop cimg Ban Tiep cong dan tinh thgc hien viec tiep cong dan thuong 
xuyen tai Try se( Tiep cong dan cua tinh theo qui dinh tai khoan 3 Dieu 12 Luat 
Tiep cOng dan. 

,c) Pham vi tiep nhan, xir khieu nai, cao, kin nghi, phan anh tai Try 
so Tiep cong dan cua tinh dugc thirc hien theo quy dinh tai diem a, b, c, d, d 
khoan 4 Dieu 12 Luat Tiep cong dan. 
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Dieu 7. Tiep ding dan tai Tru Tiep cong dan cap huy0 

1. Tiep cong dan dinh kST 

Chu tich Uy ban nhan dan cap huyen chU tri ti6p cong dan dinh kST moi 
thang 02 lan tai Tru so Tie'p cong dan cap huyen (ngay cu the do t1' y ban nhan 
dan cap huyen quy dinh). Truerng hgp ChU tich Oy ban nhan dan cap huy'0 
khong the ti6p cong dan theo,lich da dinh thi phan cong Phe Chu tich Uy ban 
nhan dan cap huyen 	tri tie') cong dan; viec phan cong phai dugc thong bao 
cho thanh phan mei dir va them yet tai Tru so tip cong dan cap huyen; 

2. Thanh phan tham gia tip cong dan dinh kST cua lanh dao Uy ban nhan 
dan cap buyer' gOrn dai dien lanh dao cac co quan: 

a) Figi nong dan cap huyen; 

b) Cac co quan chuyen mon thuec Uy ban nhan dan huyen: Van phong HOi 
dOng nhan dan va Uy ban nhan dan cap huyen, Thanh tra huyen, Phong Tai nguyen 
va Mei truerng, Phong Lao dOng - Thuong binh va Xa hgi, Phong Tu phap, Cong 
an huyen va mgt so phong, ban khac khi co yeu can; 

c) Uy ban nhan dan xa, phueyng, thi tan lien quail. 

d) Cac co quan lien quan khac (thanh phan cu the do Ban Ti6p cong dan 
huyen thong bao meyi theo chi dao cua nguoi chU tri tiep cong dan). 

3. Ti6p cong dan dot xuat 

a) Viec tiep cong dan dOt‘xuat thuc hien trong cac tnreYng hgp theo quy dinh 
tai khoan 3 Dieu 18 dm Luat Tiep cong dan va theo yeu cau dm cap ten. 

b) Chia tich Uy ban nhan dan cap huyen chu tri tip cong dan dOt xuat. 
Truing hgp Chu tich Uy ban nhan dan cap huyen di yang thi phan cong Pho Chu 
tich Uy ban nhan dan cap huyen chu tri ti6p. 

Thanh phan tham gia tip cong dan (let xuat do nguoi chu tri quye't dinh. 

4. Tie'p cong dan thueng xuyen 

a) Ban Ti6p cong dan cap huyen lam nhiem vu thueyng true tip cong dan, 
b6 tri can bg tip cong dan thuerng xuyen tai Tru so Ti6p cong dan cap huyen; 

b) Van phong Huyen Uy, Uy ban Kiem tra Huyen uy cir dai dien phi hap 
cUng Ban Ti6p cong dan cap huyen thgc hien viec tip cong dan thueyng xuyen 
tai Tru so Tiep cong dan cap huy'n theo qui dinh tai khoan 3 DiLi 13 Luat Tie'p 
cong dan. 

c) Pham vi tiep nhan, >dr lY khieu nai, to cao, kien nghi, phan anh tai Tru 
so' Ti6p cong dan cap huyen dugc thirc hien theo quy dinh tai di6m a, b, c khoan 
4 Di'eu 13 dm Luat Tiep cong dan. 
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Dieu 8. Tiep cong dan tai Try s& Uy ban nhan dan cap xa 

Chu tich Uy ban nhan dan cap xa" truc tiep phi trach cong tac tiep cong 
dan a cap xa va thuc hien cac nhiem vu: 

1. Ban hanh not quy tiep cong dan. 

2. 136 tri dia diem thuan loi va cac dieu kien can thiet khac cho viec tiep 
cong dan tai tru so Uy ban nhan dan cap 

3. Trvc tiep tiep cong dan tai tri so Uy ban nhan dan cap xa it nhAt 01 ngay 
trong 01 tuan (ngay cu the do Uy ban nhan dan cap xa quy dinh). Throng hop d6t 
xuat khong tiep duoc thi phai phan cong cho Pho ChU tich Uy ban nhan clan.cdp 
xa tiep. Thanh phan tham gia ding tiep cong dan do ngueri chfr tri guy& dinh. 

4. Tiep cong dan d6t xudt trong cac truang hop quy dinh tai khoan 3 Dieu 
18 Ludt Tiep cong dan. 

5. Ph6i hop chat the vai cac co quan, to chirc, don vi có lien quan tiep 
cong dan va xix ly v11 viec nhieu nguai ding khieu nai, to coo, kien nghi, phan 
anh ve mot not dung; boo dam an toan, teat to cho hog dOng tiep cong dan. 

6. Phan cong cong chirc kiem nhiem tier) cong dan thuang xuyen,va tong
hop tinh hinh, ket qua cong tac tiep cong dan, boo coo dinh va d6t xuat vai co 
quan, to chic c6 thArn quyen. 

Dieu 9. Tiep cong dan tai cac so., ban, nganh chuyen mon trirc thuOc 
Uy ban nhan dan tinh 

1. Giam dOc cac So, ThU truang cac ban, nganh chuyen mon trirc thu6c 
Uy ban nhan dan tinh phai b6 tri not tiep cong dan tai tri so lam viec dm co 
quan, to chUc, don vi; phong tiep cong dan phai 136 tri rieng, boo dam thuan tien, 
có cac trang bi phuong tin va cac dieu kien lam viec can thiet khac phyc vu 
cong tac tiep cong dan; true tiep chu tri tiep cOng dan it nhdt 01 ngay trong 01 
thang tai not tiep cong dan dm co quan minh, b6 tri cong chirc thu6c to chirc 
thanh tra cua don vi minh lam cong tac tier) cOng dan thuang xuyen vao cac 
ngay lam viec trong tuan. 

2. Thu truang cac co quan neu tai khoan 1 Dieu nay va khoan 1 Dieu 10 
Qui dinh nay phai trirc tiep thgc hien viec tiep cong dan d6t xuAt trong nhang 
truang hop theo quy dinh tai khoan 3 Dieu 18 Ludt Tiep cong dan va theo yeu 
cau dm cap ten. 

Dieu 10. Tiep cOng dan tai cac co.  quan tryc thuOc co' quan chuyen 
mon cap tinh va co' quan chuyen mon thuOc Uy ban nhan dan cap huy0. 

1. Cac co quan trirc thu6c co quan chuyen mon cap tinh va cac co quan 
chuyen mon thu6c Uy ban nhan dan cap huyen c6 chirc nang, nhiem vu, cong 
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viac thuamg xuyen giao tiep veri cong dan phai b6 tri not tiep cong dan va phan 
cong can b6, cong chirc, vien chIrc tiep cong dan thueng xuyen trong cac ngay 
lam viac cue huang cedn, tiep nhan, giai quyet cac khieu nai, to cao, kien nghi, 
phan anh cua cong dan theo qui dinh cua phap luat. 

2. Thu truong cac Ca quan trgc thu6c co quan chuyen mon cap tinh va 
ThU truong cac ca quan chuyen mon thu6c Uy ban nhan dan cap huyan c6 trach 
nhiam tiep cong dan it nhAt 01 ngdy trong 01 tun phu hop voi chirc nang, nhiam 
vg va yeu cAu hoat Ong cua tong co quan. 

,3. Can b6 cong chirc lam cong tac tiep cong dan tai Ban Tiep cong dan 
cac cap, cac ca quan chuyen mon thu6c Uy ban nhan dan tinh, cac ca quan 
chuyen mon thu6c so, nganh; cac co. quan chuyen mon thu6c Uy ban nhan cap 
huyan trong pham vi chirc Wang, nhiam vg, quyen han cua minh, c6 trach nhiam 
tham muu ThU truong co quan ding cap,  xay dung not qui tiep cong dan; xay 
dung cac quy trinh, quy dinh, quy the tiep cong ,dan, 	13'T dan thu tai 	so 
Tie') cong dan, nai tiep cong dan theo tieu chuan cilia he th6ng quan 17 chat 
lugng ISO qui dinh. 

Dieu 11. Cong tac chufin bi, phyc vu tiep cong dan cita Thii truing 
cac cap, cac nganh tai Try so.  Tiep cong din hoc nai tiep cong dan 

, 1. Thu truong co quan nao, cap nao chn tri tiep cong dan dinh kY hoc dot  

xuat, thi ca quan do thgc hian viac mei cac thanh phan tham gia, cir ngued ghi 
nhan 3"/ kien khieu nai, to cao, kien nghi, phan anh cua cong dan, tiep nhan don 
va dg thao, ban hanh Thong bao kat luau tai bu6i tiep cong dan. 	

Jc 

2. Cham nhat sau 05 ngay lam viac, ca quan chu tri tiep cong dan phai 
ban hanh thong bao ket Juan bu6i tiep cong dan va giri den cac ca quan, to chirc 
ca) lien quan de biat, thgc hian; theo doi, bao cao kat qua thgc hian )'7 kien chi 
dao tai cac buoi tiep cong dan theo qui dinh. 

3. Ban Tiep cong dan cap tinh, cap huy'an c6 trach nhiam chuAn bi diau  
kien de tie') cong dan; lam dau m6i lien he, thong bao 	ph6i hop viac tiep 
cong dan voi cac ca quan tham gia liar) cong dan; lam thu 1(7, du thao va trinh 
1(3'7, ban hanh Thong bao kat luan,  cac bu6i tiep cong dan dinh kST, d6t xuAtcua 
lanh dao 10' y ban nhan dan cUng cap; theo dOi, don d6c viac bao cao kat qua thgc 
hian kat Juan tai cac buoi tiep cong dan. 

Dieu 12. G'An tiep cong dan voi giai quyet khieu nai, to cal) 

1. Vic tiep cong dan phai gan voi gial quyet khieu nai, to cao, kien nghi, 
phan anh c6 hiau qua. 

2. Tnramg hop co khieu nai, to cao, kien nghi, phan anh nhiau ngu6i, phdc 
tap, keo dal thi Thu truong cac ca quan quan ly hanh chinh nha nu6c phai trgc 
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tiep tiep cong dan va co bin phap chi dao, giai quyet hoc ph6i hop 	don vi 
lien quan 	quyet kip thai. 

, 3. Viec tiep 	phi hap xir 1Y, giai quyettruCing hap nhieu ngtroi ding 
khieu ,nai, to cao, kien nghi, phan anh ve mot not dung thirc hien theo qui dinh 
tai Dieu 18 Quy dinh nay. 

4. D6i 	nhimg vu viec khieu nai, to cao da dugc giai guy& dUng chinh 
sach, phap luat, dugc Ca quan nha nu& c6 tham quyen kiem tra, ra soat, thOng 
bao bang van ban va da dugc ngtroi c6 tham quyen tiep, giai thich, huong dan 
nhung cong dan van c6 tinh khieu nai, to cao keo dai thi nguai tiep cong dan ra 
Thong bao tux chi tiep cong dan. 

Viec Thong bao tir chi tier) cong dan thgc hien theo qui dinh tai Dieu 4 
Thong to 06/2014/TT-TTCP ngdy 31 thang 10 nam 2014 dm Thanh tra Chinh 
phd v'e Qui dinh Quy trinh tiep' cong &dn. 

Chuang III 

TRACH NHIEM CIA CAC CO QUAN TRONG VItC 
TIEP CONG DAN 

Dieu 13. Trach nhietn cua Thu trtrUng co quan hanh chinh nha nu.o.c 

trong viec tiep cong dan 

Trach nhiem cua ngtrad dirng dau co quan hanh chinh nha nuefc trong 
viec tiep cong dan thkrc hien theo Dieu 18 Luat Tiep cong dan nam 2013, 
Dieu 4 Nghi dinh 64/2014/ND-CP ngay 26 thang 06 nam 2014 cUa Chinh phu 
quy dinh chi tiet thi hanh mot so dieu dia Luat Tiep cong dan; Dieu 8, Dieu 9 

Quy the Phoi kip hoot clOng tiep cong dan tai Try s& tiep cong dan tinh va nai 
tiep cong dan dr clia ban thanh pho Hue, cac thi xa, cac huyen thuOc tinh ban 

hanh kern theo Quyet dinh so 04/2015/QD-UBND ngdy 26 thang 01 nam 2015 

cila .0y ban nhan dan tinh. 

Dieu 14. N(ii dung chi dao trong viec tiep cong dan cua ThU truirng 
co quan hanh chinh nha 

,• 
1. Chi dao 	quyet cac khieu nai, to can, kien nghi, phan anh cua cong 

dan thuOc linh vcrc minh quan1)"7ho4c giai thich, huomg clAn cho cong dan ve viec 
thuc hien khieu nai, to cao, kien nghi, phan anh theo dung quy dinh cua phap luat. 

, 2.,  Chi dao cac co quan chirc nang thuOc,quyen kiern tra, xac minh, de 

xuat, kien nghi 	quyet ,khieu nai, to cao, kien nghi, phan anh doi v6i dan 
thuOc tham quyen giai quyet theo dUng thai han quy dinh cda phap luat. 

3. Chi dao b6 tri can bO theo clOi, phijc vu cong tac tier) cong dan; bao dam 
dieu kien vat chat, trang thiet bi can thiet; gift gin an ninh tat to tai nai tiep cong dan. 
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4. Chi dao, kiem tra, don dOc viec cap nhat Er lieu phan mem quan 13'T 
cong tac tiep cong dan va giai quyet khieu nai, to cao. 

Dieu 15. Trach nhint dm co' quan, don vi tham miru piny vu cong 
tac tiep cong dan 

1. Thu truong cac co quan chuyen mon thuOc Uy ban nhan dan, Chii tich 
Uy ban nhan dan cac cap có trach nhiem: 

a) Trgc tiep tham gia tiep cong dan khi co yeu can dm Cap Uy, 1-10i dOng 
nhan dan, Uy ban nhan dan cong cap hoac cap ten; 

b) Chi dao cac phong, ban chuyen mon thgc hien y kien chi dao cUa ngueri 
chit tri tiep cong dan va bac, cao ket qua thgc hien theo not dung chi dao; 

c) Truemg hop Thu truemg co quan ban cong tac thi phai cu cap pho cong 
can bO chuyen mon tham gia, phi hop phgc vu viec tiep cong dan cua lanh dao 
ding cap hoac cap tren. 

2. Can bO, cong chirc dugc Cu tham gia phgc vu viec tiep cong dan cua 
lanh dao cap tren hoac cling cap phai chuan bi day du hO so, tai lieu de tham 
muu ngued chit tri tiep cong dan tra loi nhung not dung thuOc linh vvc quail 13'7 
cna co quan, don vi rninh. 

3. Theo dOi, don dOc viec thgc hien Thong bao ket Juan cac buOi tiep cong 
dan dinh kS/, dOt xuat cua lanh dao cap tinh, cap huyen CO not dung lien quan 
den co quan, don vi minh. 

Dieu 16. Nhi'm vu, quyen 11#11 ciia Ban Tiep cong dan cac cap 

1. Nhiem vg, quyen han dm Ban Tiep dog dan cap tinh: 

a) Chu tri tiep cong dan thuong xuyen tai Tru so tiep cong dan tinh; 
	 ti 

b) Thgc hien cac nhiem vu, quyen han qui dinh tai Dieu 7 Nghi dinh 
64/2014/ND-CP ngay 26 thang 06 nam 2014 cila Chinh plua quy dinh chi 
tiet thi hanh mot so dieu cda Luat Tiep cong dan; 

c) Thong bao ket Juan cac buOi tiep cong dan cua Lanh dao Uy ban nhan 
dan tinh den cac co quan, to chirc, ca nhan có lien quan va cong khai tren Cong 
thong tin dien tir cua Uy ban nhan dan ding cap. 

d) Niem yet cac quyet dinh giai quyet khieu nai, ket Juan giai quyet to 
cao, van ban tra lei kin nghl, phan anh tai Tru so' Ti6p cong dan (nix trtrOng hop 
phap luat quy dinh khac). 

d) Thgc hien cac not dung cong viec qui dinh tai Khoan 3 Dieu 10 Quy 
the nay lid cac nhiem vu, quyen han khac theo quy dinh cua phap luat hoac do 
Chu tich Uy ban nhan tinh giao. 

  
 
 
 
 

         
 
 
 
 
     www.LuatVietnam.vn 

 
 
  
 
 
 
 
 
 
 

          
     



2. Nhiem vu, quyen han dm Ban Tiep cong dan cap huyen: 

a) Chu tri tiep cong dan thuong xuyen tai Try se( Tiep cong dan cap buyer', 

b) Thgc hien cac nhiem vu, quyen ham qui dinh tai Dieu 8 Nghi dinh 
64/2014/ND-CP ngay 26 thang 06 nam 2014 dm Chinh phu quy dinh chi tik thi 
hanh mot so dieu cua Lu4t Tiep cong dan; 

,c) Thong bao ket lu:an cac bu6i tiep cong dan 	Lanh ciao Uy ban nhan 
dan cap huyen den cac ca quan, to chirc, ca nhan c6 lien quan va cong khai tren 
cong thong tin dien tix cua Uy ban nhan dan cong cap. 

d) Niem yet cac quyet dinh giai quyet khieu nai, kk 1u4n 	quyet t6 
cao, van ban tra kien nghi, phan anh tai Try so Tiep cong dan (trii twang h9p 
phaplu4t quy dinh khac). 

d) Thuc hien cac not dung cong viec qui dinh tai Khoan 3 Dieu 10 Quy 
the nay va cac nhiem vu, quyen han khac theo quy dinh cua phap 14t ho4c do 
ChU tich Uy ban nhan dan huyen giao. 

Dieu 17. Trach nhiem, not dung phiii hop cua cac co.  quan, to chirc 
tham gia tiep cong din thuimg xuyen tai Try so' Tiep cong din cac cap 

, 1. Cac ca quan, to chirc tham gia tiep cong dan thuong xuyen tai 	e( , Try s 
Tiep cong dan cac cap c6 trach nhiem dai dien ph6i hop ding Ban Tiep cong 
dan cung cap thgc hien viec tiep cong dan thuong xuyen tai Try so tiep ding dan 
theo quy dinh cua Lu4 Tiep cong dan; phoi hop vori Ban Tiep,  cong dan cung 
cap trong viec tiep cong dan; tiep nhan, xi:r 13'7 don; thank tra, kiem tra viec thirc 
hien phap 1114 ve tiep cong dan, xir 1)'T don, cung cap cac thong tin, tai lieu, trao 
doi throng loi xirlfcac vu viec c6 lien quan thu6c limb vgc quail 1)'7 cua co quan, 
don vi minh khi c6 yeu cau. 

2. Cac co quan, to chirc tham gia tier) cong dan thuong xuyen tai Try so 
tiep cong dan tinh thgc hien nhiem vu ph6i hop theo quy dinh cua Lu4t Tiep 
cong dan va cac qui dinh tai Dieu 4, Dieu 7, Dieu 11, Dieu 13, Dieu 16, Khoan 
2 Dieu 17 cila Quy ch4Phai hop hoot gong tiep' cong dan kid Try so' tiep co/1g dan 
tinh va nai tiep cong dan cilia ban thanh ph a Hue, cac thi 	cac huy'n thuOc 
tinh ban hanh kern theo Quyet dinh se; 04/2015/QD-UBND ngdy 26 thang 01 
nam 2015 cila Uy ban nhan dan tinh. 

Dieu 18. Trach nhi'Ot ph'Oi hyv xir ly trtriyng hy.p nhieu nguiri cung 
khieu nai, to cao, kien nghi, phan anh ve Tait ni)i dung tai Try so' Tiep cong 
din hoc no'i tiep cong din 

Truorng hop nhieu ngueri cung den Try sor Tiep cong dan hoc nai tiep 
cong dan de khieu nai, to cao, kien nghi, phan anh ve mot not dung, thi nguefi 

10 

  
 
 
 
 

         
 
 
 
 
     www.LuatVietnam.vn 

 
 
  
 
 
 
 
 
 
 

          
     



chu tri tiep cong dan ho4c ngueri thimg dau co quan, to chirc, don vi; TrueIng 
Ban tiep cong dan not c6 nhreu ngueri khieu nai, t6 cao, kien nghi, phan anh tap 
trung c6 trach nhiem trtrc tiep tiep hoc cd,ngizeri 	din cho minh tiep dai 
din 	nhiing ngueri khieu nai, 	cao, kien nghi, phan anh de tiep va,  phoi 
hop ca quan, to chirc, don vi lien quan 	lY theo qui dinh tai Dieu 30, Dieu 31 
Lu4t Tiep cong dan; Dieu 20, Dieu 21, Dieu 22, Dieu 23, Dieu 24 Quy the 
phai hap hogt gong tiep' cong dan tai Try so' tiep' cong dan tinh va nai tiep' 
cong dan Ma ban thanh pho Hue, cac thi xa, cac huyen thu& tinh ban hanh 
kem theo Quyet dinh so 04/2015/QD-UBND ngay 26 thang 01 nam 2015 dm 
Uy ban nhan dan tinh. 

Dieu 19. Trach nhiem phi hyp cua cac 	quan tham gia tiep cong 
dan ciia Lanh dao Uy ban nhan dan tinh tai dia ban cac huy0, thi xfi, 
thanh phO thuOc tinh 

1. Khi Chu tich, Pho Chu tich Uy ban nhan dan tinh thvc hien viec tiep 
cong dan dinh kY, d(5t xuAt tai dia ban cac huy8n, thi xa, thanh ph6 thuOc tinh thi 
Thu truang cac ca quan chuyen mon thu"cic tinh; Chu tich Uy ban nhan dan cac 
huyen, thi xa, thanh ph6 Hu8 c6 track nhiem ph6i hop thtrc hien cac nhiem vu 
lien lien quan theo qui dinh tai Quy the phoi hop hogt clOng tiep cong dan tai Try so' 
tiep' cong dan tinh va nai tiep' cong dan 6' cilia ban thanh pha Hue, cac thi xd, cac 
huyen thu"()c tinh ban hanh kern theo Quyet dinh so 04/2015/QD-UBND ngdy 26 
thang 01 riam 2015 dm Uy ban nhan dan tinh. 

2. Chu tich Uy ban nhan dan cac huy8n, thi xa, thanh ph6 Hue c6 trach 
nhiem chi dao Ban Tie'p cong dan, cac phong, ban chuyen mon; Uy ban nhan dan 
cac xd, phuong, thi tan thu(ic quyen thtrc hi8n mot so not dung cong viec sau: 

a) Tong hop tinh hinh cac vu viec khieu nai, to cao, kien, nghi, phan anh 
tai dia. ban tiep cong dan; chuan bi ho so, tai lieu vu viec de phvic vu lanh dao Uy 
ban nhan dan tinh trong viec tiep cong dan; 

b) Bo tri nai de Uanh dao t1' y ban nhan dan tinh tiep ding dan, nai cong 
dan ngoi char rieng biet nham dam bao gift bi mat thong tin dm ngued den khieu 
nai, to cao, kien nghi, phan anh; 

c) Phoi hap vai Ban Tie') cong dan tinh phat Phial clang ky tiep cong dan 
va thu lai phieu khi cong dan da" clang ky not dung, y8u cAu khi8u nai, to cao, 
kien nghi, phan anh. 
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Chuang IV 

NHIVM V1(J, QUYEN HAN CUA CAN BO, CONG CH1FC LAM CONG 
TAC TIEP CONG DAN 

Dieu 20. Trach nhim.ciia can hi), cong chtic lam nhitn vu tiep cong dan 

1. Can b9, cong chirc khi lam nhiem vu tiep cong dan thuang xuyen tai 
Tru ser tiep cong dan cac cap va nai tiep cong dan phai thgc hien theo &mg cac 
qui dinh 4 Dieu 8, Dieu 25, Khoan 1 Dieu 28 Luat Tiep cong dan. 

2. Can b9, cong chirc dugc cir lam nhiem vu phijc vu lanh dao Uy ban 
nhan dan ding cap tiep cong dan dinh kS7, d9t xuat thgc hien cac not dung sau: 

a) Thgc hien cac qui dinh tai Khoan 1 Dieu nay; 

b) nat. Phieu clang 1(3'7 de cong dan clang 14 not dung, yeu cau khieu nai, 
to cao, kien nghi, phan anh va ghi vao s6 clang ky theo thir 

c) G9i ten cong dan theo s9 thir to da ghi tai Phieu clang ky khi ngtrai chu 
tri tiep cong dan yeu cau. 

d) Ghi chep' day du, chinh xac not dung dan hoac 3'7 kien ma ngtrai den 
khieu nai, to cao, kien nghi, phan anh trinh bay. 

d) Tiep nhan don va tai lieu, chi ng dr do cong dan cung cap. 

e) Du thao Thong bao ket luan va trinh ngtreyi chu tri tiep cong dan xem 
xet, ban hanh Thong bao ket luan chi dao cac co quan, don vi, ca nhan to chirc 
thgc hien. 

g) Phan loai, chuyen dan, trinh ngued có tham quyen xir 13'7 khieu nai, to 
cao, kien nghi, phan anh; thong bao ket qua xtr 17 khieu nai, to cap, kien nghi, 
phan anh cho cong dan (neu co). 

h) Thuc hien viec cap nhat thong tin, co so dr lieu tiep cong dan vao phan 
mem theo doi cong tac tiep cong dan, giai quyet don thu khieu nai, to cao theo 
qui dinh. 

Dieu 21. Nhirng truirng hqp duvc tir choi tiep cong dan 

Ngueri tiep cong dan &roc quyen tir chi tiep ngueri den no'i tiep cong dan 
de khieu nai, to cao, kien nghi, phan anh trong cac truang hop sau day khi da 
giai thich cho cong dan dtrgc bier 17 do tir chi tiep: 

1. Vi pham cac not dung dugc qui dinh tai Dieu 9 Luat Tiep cong dan; 

2.Vi pham not quy tiep cong dan tai Tru se( tiep cong dan hoac nai tiep 
cong dan; 

3. Nhfing truang hop khac theo quy dinh ctia phap luat. 
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Chuang V 

QUYEN VA NGHIA VU CUA CONG DAN KHI DEN Nal 
TIEP CONG DAN 

Dieu 22. Quyen va nghia vu cua nguiri den khieu nai, to cao, kien 
nghi, phan anh 

1. Khi den not tiep cong dan, nguoi khieu nai, to cao, kien nghi, phan anh 
c6 cac quyen sau day: 

a) Trinh bay ve not dung khieu nai, to cao, kien nghi, phan anh; 

b) Dugc hugng can, giai thich ve not dung lien quan den khieu nai, to cao, 
kien nghi, phan anh cua minh; 

c) Khieu nai, to cao ve hanh vi vi pham phap luat cua nguoi tiep cong dan; 

d) Nh'an thong bao ve viec tiep nhlan, ket qua xir ly khieu nai, to cao, kien 
nghi, phan anh; 

d) Tru6ng hgp nguoi khieu nai, to cao, kien nghi, phan anh khOng sir 
dung thOng thao tieng Viet thi c6 quyen sir dung ngtr6i phien dich; 

e) Cac quyen khac theo quy dinh cua phap luat ve khieu nai, to cao. 

2. Khi den not tiep ding dan, nguoi khieu nai, to cao, kien nghi, phan anh 
c6 cac nghia vu sau day: 

a) Neu ro h9 ten, dia chi hoc xuat trinh giay to tily than; giay fly quyen 
(neu c6); 

b) Dang ky vao Phieu clang ky (theo m7au) not dung khieu nai, to cao, kien 
nghi, phan anh theo thir to ngirgi den trugc clang 14 truck va n6p cho cong chirc 
lam cong tac tiep cong dan; 

c) Co thai d6 dung mgc, ton trong d6i vgi ngirgi tiep cong dan; 

d) Khi nguoi c6 trach nhiem g9i ten mod vao g4p ngugi c6 tharn quyen tiep; 

d) Trinh bay trung thgc,tom tat six Viec, cung cap thong tin, tai lieu lien 
quan den not dung khieu nai, t cao, kien nghi, phan anh; ky hoc diem chi xac 
nhan nhang not dung trinh bay da dirge nguoi tiep cong dan ghi chop lai; 

e) Nghiem chinh chap hanh not quy tiep cong dan va hugng clan ciia can 
b6, cong chirc lam cong tac tiep cong dan; 

g) Truerng hgp nhieu nguoi cung khieu nai, to cao, kien nghi, phan anh ve 
mot not dung thi phai cir nguoi dal dien de trinh bay not dung khieu nai, to cao, 
kien nghi, phan anh. 
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Viec cir ngual dai dien khieu nai, to cao, kien nghi, phan anh ve mot not 
dung phai tuan theo qui dinh tai Dieu 29 Lu4t Tiep cong dan. 

h) Chit' trach nhiem truck phap 1u4t ve not dung khieu nai, to cao, kien nghi, 
phan anh cua minh. 

Chtrung VI 

MOI QUAN 	TO CHeC TIEP CONG DAN 
VA CO QUAN CO THAM QUYEN GIAI QUYET 

Dieu 23. Xir ly khieu nai, to cao, kien nghi, phan anh do cac co' quan, 
to chirc chuyen den 

1. Khi nh4n dugc cac khieu nai, to cao, kien nghi, phan anh cua cong dan 
do nai tiep dog dan chuyen den, thi Thu tn.r6ng ca quan hanh chinh nha nuot 
c6 tham quyen giai quyet phal,xem xet, 	quyet dam bao then han phap 11* 
quy dinh. Trueng hop da c6 ket Juan hoc quyet dinh giai quyet thi tra led cho 
cong dan theo quy dinh cua phap 111'0 Are khieu nai, to cao; dOng theri, thong bao 
ket qua xir 13'7, giai quyet cho nai tiep cong dan da chuyen vu viec do biet. 

2. Khi nh4n dugc not dung khieu nai, to cao, kien nghi, phan anh do bO 
ph4n tiep cong dan 	co quan, to chirc, dan minh chuyen den, nguel c6 
tham quyen dm co quan, to chirc, don vi có trach nhiem xem xet, 	17 ho4c 
phan cong ph4n chuyen mon xem xet, 	17 va thong bao ket qua xir ly cho 
nguel tiep cong dan de thong bao lai cho nguoi den khieu nai, to cao, kien nghi, 
phan anh theo quy dinh tai khoan 1 Dieu 28 cda Lulat Tiep cong dan. 

, 3. Co quan, chirc, don nh4n dugc khieu 	to cao do co quan cua 
QuOc hOi, dai bieu QuOc hoi, dai biL MI &Ong nhan. dan, Ban Tiep cong dan 
chuy6n den c6 trach nhiem xem xet, giai quyet theo quy dinh phap 1u4t va thong 
bao ket qua cho co quan, ngueri da chuyen don biet trong thol han 07 ngdy lam 
viec, ke tir ngay vu viec dugc giai quyet; truing hop vu viec da dugc giai quy'et 
truoc do thi thong bao ngay cho co quan, ngued da chuyen don biet. 

Dieu 24. Xii' 1S7 trach nhiem khong giai quyet khieu nai, to cao, kien 
nghi, phan anh thui)c thArn quy'en 

D6i voi nhttng khieu nai, to cao, kien nghi, phan anh do to chirc tiep 
cong dan chuyen den co quan có tham quyen giai quyet, neu Thu truang co 
quan do de qua tiled han quy dinh ma khong giai quyet,, thi ngueri phu trach to 
chdc tie)) cong dan da chuyen vu viec, có quyen yeu cau hoc kien nghi Thu 
truong co quan hanh chinh nha nu6c ding cap có bien phap xir 13"/ neu co quan 
dO co tinh tri hoan khong chiu giai quyet. 
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Chtro'ng VII 

BAO Vt AN NINH TRiN' T TV, SO CeU Y TE 
TAI TRU SO TIEP CONG DAN, NM TIEP CONG DAN 

Dieu 25. Bao ve tai Try s& Tiep cong dan, not tiep cling dan 

Giam dOc Cong an tinh chi dao luc lugng Cong an cac cap thu6c quyen 
thgc hien cac not dung sau: 

1. Bao dam an toan, trat to tai Tru so. Tiep cong dan, not tiep cong dan 
cac cap, cac nganh khi c6 yeu cau; 

2. Co bien phap xix bri kip died theo qui dinh cua phap 14t d6i voi nhang 
truang hop nguai den khieu nai, t6,  cao, kin nghi, phan anh c6 hanh vi kich 
(rang, gay rOi trat to ho4c,de d9a doi vai nguai tiep cling dan, ngtrai thi hanh 
cong vu trong hoat &Ong tiep cong dan; 

3. Thgc hien tot cong tac phi h9p bac, dam an ninh, trat to theo qui 
dinh tai Khoan 4 Dieu 9, Dieu 21, Dieu 22, Dieu 23, Dieu 25 Quy the phai 
hop hoat cVng tiep cong dan tai Try sc'Y tiep cong clan tinh va nai tiep cong 
dan a Ma ban thanh pho Hue, cac thi xa", cac huyen thuk tinh ban hanh kern 
theo Quyet dinh s6 04/2015/QD-UBND ngay 26 thang 01 nam 2015 dia. Uy 
ban nhan dan tinh. 

Dieu 26. So' cum y to tai Try s& Tiep ding dan, noi tiep cong dan 

Giam d6c S6 Y te, ChU tich Uy ban nhan dan thanh ph6 Hue, cac thi 
cac huyen chi dao cac don vi y to trgc thu6c thgc hien cac not dung sau: 

1. Dam bao kip thai cong tac so ciru y to tai Tru so Tiep cling dan, not tiep 
cong dan o cac cap, cac nganh khi c6 yeu cau; 

2. Thuc hien tot cong tac ph6i hop bao dam so cirti y to theo qui dinh tai 
Khoan 4 Dieu 9, Dieu 26 Quy chi phai hop hoot ctang tiep ,cong o' dan tai Try s 
tiep cong dan tinh va noi tiep cong clan cilia ban thanh pho Hue cac thi xa, cac 
huyen thuk tinh ban hanh kern theo Quyet dinh s6 04/2015/QD-UBND ngay 26 
thang 01 Warn 2015 cda Uy ban nhan dan tinh. 

Dieu 27. My dung mil quan he phOi hy.p bao dam an ninh, trat ty 

ThU truang cac co quan quail 13'7 hanh chinh nha nuac c6 trach nhiem ph6i 
hgp voi co quan Cong an, Y to tai dia ban xay di:mg quy the phoi hap cu the de 
thgc hien cac not dung qui dinh tai Dieu 25, Dieu 26 Qui dinh nay. 
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Chtro'ng VIII- 

QUAN LY VE CONG TAC TIEP CONG DAN 

Dieu 28. Quin 13'7 cong tic tiep cong dan 

1. Uy ban nhan dan cac cap dux hien quan 157 cong tac tiep cong dan 
trong pham vi nhiem vu, quyen han cua minh. 

2. Chanh Thanh tra cac cap tham muu giUp Uy ban nhan dan cung cap thgc 
hien quart 1T cong tac tiep cong dan trong pham vi chdc nang, nhiem vu cua 
minh; huang dan, kiem tra, don doc ThU truong cac co quan chuyen mon ding 
cap, Chii tich Uy ban nhan dan cap du6i thgc hien nghiem cong tac tiep cong dan, 

don theo quy dinh cua phap luat ve tiep cong dan, khieu nai, to cao va Quy 
the nay. 

3. Ban Tiep cong dan cac cap c6 trach nhiem quan 17 Try sa Tiep cong 
dan cut-1g cap; thuc hien chirc nang, nhiem vu, quyen han theo quy dinh cua phap 
luat ve tiep cong dan va Quy the nay. 

4. TruOng Ban Tiep cong dan cac cap, Thu truong cac co quan chuyen mon 
trtrc thu6c Uy ban nhan dan cac cap thuong xuyen kiem tra, chi ciao, don d6c can 
b6, cong chirc lam cOng tac tiep cong dan thgc hien theo qui dinh tai Dieu 20 cila 
Quy the nay. 

Dieu 29. Thanh tra, kiem tra cong tac tiep cong dan 

1. Thanh tra cac cap to chdc thanh tra viec thy.c hien phap luat ye tiep 
cong dan, xir 1S7 don theo chirc nang, nhiem vu, quyen han phap luat qui dinh. 

2. Ban Tiep cong dan tinh phi hop v6i Thanh tra tinh tham muu giUp 
ChU tich Uy ban nhan dan tinh trong viec thanh tra, kiem tra viec dux hien phap 
luat ve tiep cong dan, xir 1)'7 don cila cac co quan chuyen mon thu6c Uy ban nhan 
dan tinh, Uy ban nhan dan huyen, thi xa, thanh ph6 Hue. 

3. Ban Tiep cOng dan cap huyen phi hop \Teri Thanh tra cap huyen tham 
muu giUp Chu tich Uy ban nhan dan ding cap trong viec thanh tra, kiem tra viec 
thtrc hien quy dinh phap luat ve tiep cong dan, xir b't don cila cac co quan chuyen 
mon thu6c Uy ban nhan dan cap huyen, Uy ban nhan dan xa, phueng, thi tran. 

Dieu 30.,  Che 	dtro.ng d6i vol ngtriri lam nhiem vu tiep cong dan, 
xir 17 don khieu nai, to cao, kien nghi, phin anh 

Can b6, cong chirc lam nhiem vu tiep cong dan, xir 1)"7 don khieu nai, t6 
cao, kien nghi, phan anh tai Try so; tiep cong dan, not tiep cOng dan hoac lam 
nhiem vu phyc vu cong tac tiep cong dan, xil.1)"7 dan,khieu nai, cao, kien nghi, 
phan anh cac cap, cac nganh dugc huong the d6 boi duang va cac the d6 khac 
theo quy Binh cda phap luat. 
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Dieu 31. Che cao bio cio cong tic tiep cong din - 

1. Doi vOi Thanh tra cac cap; Thanh tra cac so, nganh: 

, a) Thanh tra tinh co trach nhiem theo doi, tong hop tinh hinh, ket qua cong 
tac tiep cong dan thu9c pham vi trach nhiem cUa minh; thgc hien the cao bao cao 
dinh kST, Ot xuat ye cong tac tiep cong dan ten pham vi toan tinh voi Thanh tra 
Chinh phU, Uy ban nhan dan tinh va co quan, to chirc có tham quyen; 

b) Thanh tra cac so, nganh chuyen mon thu9c Uy ban nhan dan tinh tong 
hop tinh hinh, thgc hien the d9 bao cao dinh kST, clot xuat ket qua cong tac tiep 
cong dan thu9c pham vi trach nhiem cua so, nganh vOi Thanh tra tinh, Ban Tiep 
cong dan tinh va Thu trtrang co quan ding cap. 

c) Thanh tra cap huyen c6 trach nhiem theo doi, tong h9p tinh hinh, ket qua 
cong tac tiep cong dan thu9c pham vi trach nhiem 	minh; thgc hien the d9 bao 
cao dinh ky, d9t xuat ye cong tac tiep cong dan ten pham vi dia ban quan‘ b"/ voi 
Thanh tra tinh, Uy ban nhan dan ding cap va co quan, to chirc c6 tham quyen; 

2. D9i voi Ban Tie') cong dan cac cap: 

, a) Ban Tiep cong dan tinh có trach nhiem tong hop tinh hinh, ket qua cong 
tac tiep cong din thu9c pham vi trach nhiem cua minh; cUa co quan, to chirc tham 
gia tiep cong dan thuong xuyen tai Tr11 so tiep cong dan tinh; bao cao dinh kST va 
d9t xuat vOi Ban,  Tiep cong dan Trung uong, Uy ban nhan dan tinh, co quan, to 
chirc tham gia tiep cong dan thuong xuyen tai Tru sac tiep cong dan tinh, Thanh 
tra tinh va co quan, to chirc có tham quyen. 

b) Ban Tiep cong dan cap huyen có trach nhiem tong hop tinh hinh, ket qua 
cong tac tiep cong dan thu9c pham vi trach nhiem cua minh; cUa co quan, to chirc 
tham gia tiep cong dan thuong xuyen tai Tru so tiep cong 

to 
huyen; bao cao 

dinh kST va dot xuat 	Uy ban nhan dan huyen, co quan, to chirc tham gia tiep 
cong dan thuong xuyen tai Tru,ser Tiep ding dan huyen, Thanh tra huyen, Ban 
Tiep cong dan tinh va co quan, to chuc có tham quyen. 

3. N9i dung bao cao va biL mL kern theo : 

N9i dung bao ca.() va bieu mau thgc hien theo de ctrang ML bao cao so 02 
kern theo Thong to so 03/2013/TT-TTCP ngay 10/6/2013 cila Thanh tra Chinh 
phil; trong do du bao them tinh hinh cac vu vi'ec (long ngtreri, phirc tap có the 
khieu nai, to cao den cac co quan cap Tinh, Trung cong. 

có s9 lieu kip theri, ngay sau khi ky phat hanh phai giri file bao cao qua 
thu dien to cong vu theo qui dinh. 

4. Thei kS7 gui bao cao: 

a) Bao cao dinh kST: Thad kS/ lay s9 lieu, theyi han gui bao cao dinh kST hang 
q4, 6 thang, 9 thang, nam thgc hien theo Dieu 9 Thong to so 03/2013/TT-TTCP 
ngdy 10/6/2013 dm Thanh tra Chinh phu. 

b) Bao cao hang thang: 
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- Thanh tra cap huyen, thanh tra so, nganh, Ban Tie'p cong dan cap huyen 
gtri bao cao trugc ngay 16 hang thang; 

- Thanh tra tinh, Ban Tiep cong dan tinh gtri bao cao tnrac ngay 18 hang 
thang; 

5. Trach nhiem chi dao, dOn d6c thgc hien the d6 bao cao: 

a) Thanh tra tinh c6 trach nhim dOn d6c Ban T* cong dan tinh, Thanh tra 
thanh pho Hue,cac thi xa, cac huyen, cac sac nganh lien quan giri bao cao ve , 
Thanh tra tinh tong hop tinh hinh, tham,muu Uy ban nhan dan tinh dg 	bao ba 
cao gUi Thanh tra Chinh 	va co quan, to chic c6 tham quyen dam bao theri han 
qui dinh tai diem a, b khoan 4 Dieu nay. 

b) Ban Tie'p cOng dan tinh c6 trach nhiem dOn d6c Ban,Ti6p cong dan cap 
huy'n 	bao cao hang thang de tong hop, bao cao,  Ban Tiep cong dan Trung 
uang, Uy ban nhan dan tinh va co quan, to chic c6 tham quyen dam bao thoi han 
qui dinh tai diem b khoan 4 Dieu nay. 

c) Ban Ti6p cong dan huyen c6 trach nhi'm don d6c Uy ban nhan dan xd, 
phuong, thi tan; cac co quan chuyen mon thu6c Uy ban nhan cap,  huyen neu tai 
Dieu 10 Quy the nay, de tong hop, bao cao ca quan, to chic c6 tharn quyen dam 
bao thei han qui dinh tai diem a, b khoan 4 Dieu nay. 

6. Thu tnxgng cac ca quan chuyen mon thu6c Uy ban nhan dan tinh; ChU 
tich Uy ban nhan dan cap huy'ri c6 trach nhiem chi dao, kiem tra, don doc cac co 
quan thu6c quyen thgc hien nghiem the d6 bag cao cOng tac tiep cong theo quy 
dinh cua Lu4t Tiep cong dan va Quy the nay. 

7. Xay dung ca so dir lieu tiep cOng dan: 

Ban Ti6p cong dan tinh c6 trach nhiem ph6i hop v6i Ban Ti6p cong dan 
cac huyn, thi xd, thanh pith Hue va cac cap, cac nganh to chic cap nhlat cac not 
dung lien quan cong tie tiep cong dan dugc qui dinh tai Qui the nay de thgc 
hien che do theo d'Oi, dOn doc, bag cap cong tac tiep cong dan cua tinh ten moi 
truong mpg. 

Chuang IX 

TO CHIC THVC HIEN 

Dieu 32. Trach nhi4n thi hanh 

1. Thu tmemg cac co quan chuyen mon, cac co quan thu6c Uy ban nhan 
dan tinh, Chu tich Uy ban nhan dan thanh ph6 Hue, cac thi xa, cac huyen; 
TruOng ban Ban Ti6p cong dan cac cap; ChU tich Uy ban nhan dan cac 
phuang, thi tran; ThU tmemg cac to chic, dan vi, ca nhan lien quan có trach 
nhiem chAp hanh va to chic thgc hien Quy che.  nay. 
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2. Thanh tra tinh chit tri phi hop Ban Tiep cong dan tinh, cac dia phuang, 
co quan lien quan to chirc tap huan, tuyen truyen, pho bien den can bO, cong 
chirc nganh Thanh tra, can bO, cong chirc lam cong tac tiep cong dan u cac cap, 
cac nganh tren dia ban tinh. 

3. Trong qua trinh to chirc thuc hien, tnromg hgp có phatsinh, vuOng mac; 
tich Uy ban nhan dan cac cap, Thu truong cac co quan, 

o 
 chirc va ca nhan 

phan anh kip tiled ve Uy ban nhan dan tinh (qua Thanh tra tinh hoac Ban Tiep 
cong dan tinh) cue tong hgp, bao cao Uy ban nhan dan tinh sira doi, b6 sung cho 
phu hgp./. 

TM. iJY BAN NHAN DAN 
KT. CHU,TICH 

PHO CHU tICH 

Phan Noc Th9 
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