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i&y QUY CHE
^^kiem soat thu tuc hanh chinh tren dia ban tinh Ben Tre

(Ban hanh kirn theo Quyet dinh so }() /2021/QD-UBND ngay ?& thdng 6 ndm 2021
cua Uy ban nhdn dan tinh Ben Tre)

Chirong I
QUY DINH CHUNG

Dieu 1. Pham vi dieu chinh
Quy che nay quy‘dinh trach nhiem phoi hop giua cac ca quan, to chuc, ca 

nhan co lien quan trong trien khai cac hoat dong kiem soat thu tuc hanh chinh 
thupc tham quyen quan ly va giai quyet cua cac cap chinh quyen tren dia ban tinh 
Ben Tre.

. !.•

Dieu 2. Doi tuong ap dung
1. Cac ca quan chuyen mon thuoc Uy ban nhan dan tinh, Ban Quan ly cac 

khu cong nghiep (goi chung la so, ban nganh).
f 7 r

2. Uy ban nhan dan cac huyen, thanh pho (gpi chung la Uy ban nhan dan cap
huyen).

3. Uy ban nhan dan cac xa, phuang, thi tran (gpi chung la Uy ban nhan dan
cap xa).

4. Cac to chuc, ca nhan co lien quan.
Dieu 3. Nguyen tie phoi hap trong trien khai boat dong kiem soat thu 

tuc hanh chinh
1. Dam bao sir phoi hop thuang xuyen, chat che, kip thai giua Van phong 

Uy ban nhan dan tinh vai cac so, ban nganh, Uy ban nhan dan cap huyen, Uy ban 
nhan dan cap xa va cac to chuc, ca nhan co lien quan trong thuc hien cac hoat dong 
kiem soat thu tuc hanh chinh tren dia ban tinh.

2. Tang cuong ky luat, ky cuang hanh chinh trong phue vu nhan dan, gop 
phan thuc day phat triln kinh te - xa hpi tren dia ban tinh.

3. Viec phoi hop phai tuan thu tuyet dpi quy trinh giai quyet cong yipc. trong 
v-moi quan he phoi hap, bao dam dung tien dp thai gian, khong dun day trach 
nhiem.

4. Phat huy tinh ehu dong, tich c\rc cua cac ca.quan, to chuc, ca nhan co lien 

quan trong phoi hop thuc hien cac hoat dong kiem soat thu tuc hanh chinh.
Dieu 4. Npi dung phoi hap trong boat dong kiim soat thu tuc hanh

chinh
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1. Banh gia tac dong, lay y kien, thim dinh d6i,voi'quy dinh .ve thu tuc hanh 
chinh trong lap de n^hi xay dung Nghi quyet va du thao yan ban quy pham phap 
luat thupc tham quyen ban hanh cua Hoi dong nhah dan/Uy ban’nhan dan tinh 
(trong trubng hop dugc Luat, Nghi quyet cua Quoc hoi giaoLoac truong hop can 
thiet phai quy dinh thu tuc hanh chinh trong Nghj quyet cua Hoi dong nhan dan 
dip tinh quy dinh tai khoan 4 Biiu 27 cua Luat Ban hanh van ban quy pham phap, 
luat dugc sua doi, bo sung).

'2. Thong ke, cong b6, cong khai thu tuc hanh chinh va tham gia quan ly, 
khai thac dir lieu thu tuc hanh chinh tren Co sd du lieu Qu6c gia ve thu tuc hanh 

chinh.
3. Ra soat, danh gia quy dinh thu tuc hanh chinh.
4. Tiep nhan, xu ly phan anh, kien nghi cua ca nhan, to chuc ve quy dinh

hanh chinh.
5. Kiem tra viec thuc hien boat dong kiem soat thu tuc hanh chinh va thong 

tin, tuyen truyen boat dong kiem soat thu tuc hanh chinh.
6. Thong tin, bao cao tinh hinh, ket qua thuc hien kiem soat thu tuc hanh

chinh.
Chiroug II

PH6i HQfP TRONG BANK GIA TAG D0NG, LAY Y KEEN, THAM DINH 
QUY DINH VE THU TIJC HANH CHINH

Dieu 5. Noi dung danh gia tac dgng cua thu tuc hanh chinh trong lap de 
nghj xay dung van ban quy pham phap luat va du* thao van ban quy pham 
phap luat

Viec thuc hien danh gia tac dpng cua thu tuc hanh chinh trong lap de nghi 
xay dung van ban quy pham phap luat va du thao van ban quy pham phap luat 
dugc thuc hien theo quy dinh tai Bieu 10 Nghi dinh so 63/2010/NB-CP ngay 08 
thang 6 nam 2010 cua Chinh phu ve kiem soat thu tuc hanh chinh (dugc sua doi, 
bo sung tai khoan 3 Bieu 1 Nghi dinh s6 92/2017/NB-CP ngay 07 thing 8 nam 
2017 cua Chinh phu sua doi, bo sung mot so dieu cua cac nghi dinh lien quan den 
kiem soat thu tuc hanh chinh).

Dieu 6. Trach nhiem phoi hup trong danh gia tac dong, lay y kien, tham 
djnh doi voi quy dinh ve thu tuc hanh chinh

1. Trach nhiem cua ca quan dugc giao chu tri soan thao (so, ban nganh):
a) Khi dugc Uy ban nhan dan tinh giao nhiem vu chu tri lap de nghi xay 

dung Nghj quyet cua Hoi dong nhan dan tinh va xay d\mg du thao van ban quy 
pham phap luat thupc tham quyen ban hanh cua Hpi dong nhan dan, Uy ban nhan 
dan tinh co quy djnh thu tuc hanh chinh trong truong hgp quy dinh tai khoan 1 
Bieu 4 Quy che nay, ca quan chu tri soan thao phai ti4n hanh danh gia tac dpng doi 
vai nhung npi dung quy dinh thu tuc hanh chinh theo quy dinh tai Bieu 5 Quy che 
nay.
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b) Ngoai viec lay y kien ve noi dung du thao theo quy dinh cua phap luat ve 
ban hanh van ban quy pham phap luat, phai lay y kien cua Van phong Uy ban nhan 
dan tinh ve quy dinh thu tuc hanh chinh.

? ^ f •

c) Tong hop ket qua danh gia tac dong doi voi nhung noi dung quy dinh thu 
tuc hanh chinh phuc vu cho cong tac gop y, tham dinh va ban hanh van ban.

f r *>

d) Nghien curu, tiep thu, giai trinh y kien gop y cua cac ca quan, to chuc, ca 
nhan va doi tuong chiu sir tac dong true tiep.

2. Trach nhiem cua Van phong Uy ban nhan dan tinh:
a) Cho y kien ve noi dung quy dinh thu tuc hanh chinh tai de nghi xay dung 

. van ban quy pham phap luat va du thao van ban quy pham phap luat theo quy dinh 
‘ tai khoan 2 Bi6u 1 Thong tu so 02/2017/TT-VPCP ngay 31 thang 10 nam 2017 cua
Bo truong, CM nhiem Van phong Chinh phu huong dan ve nghiep vu kiem soat 
thu tuc hanh chinh (sau day goi tit la Thong tu so 02/2017/TT-VPCP).

^ 7 >

b) Tra loi bang van ban trong thoi han 10 ngay lam viec ke tir ngay nhan day 
du ho so de nghi gop y cua ca quan chu tri soan thao.

c) Khong trinh Uy ban nhan dan tinh xem xet hoac ban hanh doi voi de nghi 
xay dung Nghi quyet cua Hoi dong nhan dan tinh va du thao van ban quy pham 
phap luat thuoc tham quyen ban hanh cua Hoi dong nhan dan, Uy ban nhan dan 
tinh co quy dinh ve thu tuc hanh chinh nhung chua duac danh gia tac dong ve thu 
tuc hanh chinh; chua co y kien tham dinh cua Sd Tu phap va van ban gop y theo 
quy dinh tai Bieu nay.

3. Trach nhiem cua Sd Tu phap:
a) Huong din ca quan chu tri soan thao thuc hien khoan 1 Bieu nay.
b) Ngoai viec tham dinh noi dung de nghi xay dung van ban quy pham phap 

luat va du thao van ban quy pham phap luat, co trach nhiem tham dinh quy dinh ve
7 7

thu tuc hanh chinh va the hien noi dung nay trong bao cao tham dinh.
c) Khong tiep nhan hd so gui thim dinh neu du thao van ban quy pham phap 

luat co quy dinh ve thu tuc hanh chinh chua co ban danh gia tac dong ve thu tuc 
hanh chinh va y kidn gop y cua Van phong Uy ban nhan dan tinh.

7 f

4. Cac ca quan, to chuc co lien quan va doi tuqng chiu su tac dong cua quy 
dinh ve thu tuc hanh chinh dugc lay y kien, co trach nhiem dong gop y kien va 
gui ca quan chu tri soan thao tong hap dung thdi gian quy dinh.

Chirong HI
PHOI HOP THONG KE, CONG BO, CONG KHAI THU TUC HANH CHINH 
VA THAM GIA QUAN LY, KHAI THAC DlfLIEU THU TUC HANH CHINH

TRfeN CO SO LIEU QUOC GIA VE THU TUC HANH CHINH
Bieu 7. Phoi hop thong ke, cong bo thu tuc hanh chinh
1. Viec cong bo thu tuc hanh chinh dugc thuc hien theo quy dinh tai Bieu 6 

Thong tu so’ 02/2017/TT-VPCP.
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2. Trach nhiem cua sa, ban nganh:
a) Thong ke, lap danh muc, xay d\mg quyet dinh cong bo thu tuc hanh chinh 

thupc tham quyen giai quyet cua sa, ban ngaiih va thu tuc hanh chinh thuoc pham . 
vi chuc nang, nhiem vu quan ly (thu tuc hanh chinh thupc tham quyen giai quyet 
cua Uy ban nhan dan cap huyen, cap xa). ,

b) To chuc lay y kien dong gop cua Uy ban nhan dan cap huyen, cap xa va 
ca quan,-to chuc co lien quan (neu can thiet) doi vdri cac thu tuc hanh chinh do 
minh thong ke.

c) Trinh'Chu tich Uy ban nhan dan tinh cong bo bp thu tuc hanh chinh thupc 
thani quyen giai quyet cua sd, ban nganh va thu tuc hanh chinh thupc pham vi chuc 
nang quan ly trong thdi han nhu sau:

Doi vdi Quyet dinh cong bo Danh muc thu tuc hanh chinh thupc tham quyen 
giai quyet cua cac cap chinh quyen tren dia ban tinh: Xay dung Td trinh, du thao 
Quyet dinh cong b6 Danh muc thu tuc hanh chinh ngay sau khi nhan dupe Quyet 
dinh cong bo cua Bp, nganh va gui den Van phong Uy ban nhan dan tinh.

Cham nMt sau 03 ngay k! tir ngay nhan dupe van ban gop y tir Van phong 
Uy ban nhan dan tinh (neu du thao Quyet dinh cong bo chua dap ung du dieu kien 
ve npi dung va hinh thuc), ca quan scan thao nghien cuu, tiep thu, giai trinh hoan 
thien du thao Quyet dinh cong bo de trinh Chu tich Uy ban nhan dan tinh cong bo.

D6i vdi Quyet dinh cong bo thu tuc hanh chinh dupe giao quy dinh hoac quy 
dinh chi tiet trong van ban quy pham phap luat cua cac cap chinh quyen tren dia 
ban tinh: Xay dung Td trinh, du thao Quyet dinh cong bo thu tuc hanh chinh va gui 
den Van phong Uy ban nhan dan tinh de trinh ky, ban hanh Quyet dinh cong bo 
cham nhat trude 08 ngay tinh den ngay van ban quy pham phap luat co quy dinh 
thu tuc hanh chinh co hieu luc thi hanh.

Doi vdi van ban quy pham phap luat cd hieu luc ke tir ngay thong qua hoac 
ky ban hanh, quy trinh cong bo thuc hien theo quy dinh tai khoan 3 Dieu 10 Thong 
tu so 02/2017/TT-VPCP.

d) Chiu trach nhiem.ve.danh muc va npi dung thu tuc hanh chinh trong cac
bp thu tuc hanh chinh do minh thong ke. . r '

♦ * ' * ' * >

3. Trach nhiem cua Van phong Uy ban nhan dan tinh:
a) Theo doi, don doc sd/ban nganh thuc hien thong ke, cong bo thu tuc hanh 

chinh theo quy dinh tai Dieu 10 Thong tu so 02/2017/TT-VPCP.
b) Thuc hien viec tham.tra du thao bp thu tuc hanh chinh thupc tham quyen 

cong bd cua CM tich Uy ban nhan dan tinh theo quy dinh tai diem b, c khoan 1; 
diem b, c khoan 2 va diem c, d khoan 3 Dieu 10 Thong tu so 02/2017/TT-VPCP.

c) Tra lai ho sa hoac yeu cau ca quan soan thao gui ho sa bd sung thong tin' 
hoac chinh sua du thio bd thu tuc hanh chinh mot trong cac trudng hop sau day:
Sd lupng thu tuc hanh chinh chua day du, chua chinh xac; thu tuc hanh chinh 
khdng day du cac bd phan tao thanh theo quy dinh tai khoan 2 Dieu 1 Nghi dinh sd
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92/2017/ND-CP; hinh thuc, noi dung thu tuc hanh chinh duac cong bo khong dung 
theo mau quy dinh; ho so trinh ky con thilu cac phu luc dmh kem hole thong tin 
tren cac phu luc dinh kem chua day du, chua chinh xac.

d) Khi dir thao Quyet dinh cong bo thu tuc hanh chinh da da^> ung duac cac 
quy dinh tai Dieu 14 Nghi dinh s6 63/2010/ND-CP va khoan 5 Dieu 1 Nghi dinh 
so 92/2017/ND-CP, Van phong Uy ban nhan dan tinh trinh Chii rich Uy ban nhan 
dan rinh ky, ban hanh Quyet dinh cong bo theo thai han quy dinh cua phap luat 
hien hanh.

d) Sau khi Quyet dinh cong bd duac ban hanh, chiu trach nhiem gui Quyet 
dinh cong b6 thu tuc hanh chinh den cac ca quan, dan vi theo quy dinh tai khoan 4 

Dieu 10 Thong tu s6 02/2017/TT-VPCP.
I ft f

4. Trach nhiem cua Uy ban nhan dan cap huyen, Uy ban nhan dan cap xa:
a) Trong thai han 05 ngay ke tir ngay nhan duac de nghi, Uy ban nhan dan 

cap huyen, cap xa co trach nhiem dong gdp y kien bitng van ban cho ca quan chu 

tri soan thao Quyet dinh cong bo thu tuc hanh chinh thuoc tham quyen giai quyet
t r r

cua Uy ban nhan dan cap huyen, cap xa.
b) Truong hop phat hien thu tuc hanh chinh thuoc tham quyen giai quyet cua 

Uy ban nhan dan cdp huyen, cip xa chua duac ca quan cd tham quyen cong bo 
hoac cong bo chua dung quy dinh, Chu rich Uy ban nhan dan cap huyen, cap xa co 
trach nhiem tong hop, bao cao Uy ban nhan dan tinh (thong qua Van phong Uy ban 
nhan dan tinh) de chi dao kiem tra, ra soat, cong bo day du, chinh xac theo quy dinh.

Dieu 8. Phoi hop nhap, dang tai, cong khai thu tuc hanh chinh va ket 
noi, tich hop dir li§u thu tuc hanh chinh

1. Trach nhiem cua Van phong Uy ban nhan dan tinh:
a) Giup Uy ban nhan dan tinh to chuc viec nhap, dang tai cong khai thu tuc 

hanh chinh vao Ca sa du lieu quoc gia ve thu tuc hanh chinh (goi tat Ca sa die lieu 
qude gia) theo quy dinh tai Thong tu so 02/2017/TT-VPCP va huang dan cua Van 
phong Chinh phu.

b) Huang dan, theo doi, don doc va ki§m tra viec thuc hien cong khai thu tuc 
hanh chinh tai cac ca quan, don vi co nhiem vu true tiep tiep nhan, giai quyet thu 
tuc hanh chinh tai dia phuang.

c) Lam diu moi to chuc viec ket noi, tich hap vai Cong Dich vu cong Quoc 
gia de truy xuat, dong bo du lieu thu tuc hanh chinh cua tinh cong khai tren Cong 
thong tin dien tu tinh, Cong dich vu cong cua tinh nham dam bao tinh chinh xac va 
thbng nhat vl thong tin, du lieu thu tuc hanh chinh; ho tra cac ca quan, don vi dang 
tai, cong khai thu tuc hanh chinh tren Cong thong tin dien tu thanh pMn cua ca 

quan, dan vi.
d) Phoi hap Sa Thong tin va Truyen thong, dan vi lien quan kiem tra viec 

dang tai cong khai thu tuc hanh chinh tren Cong thong tin dien tu tinh, Cong dich 
vu cong cua tinh, Cong thong tin dien tu thanh phan cua cac ca quan, don vi.
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2. Trach nhiem cua cac so, ban nganh; Uy ban nhan dan cap huyen, Uy ban 
nhan dan cap xa:

a) To chuc niem yet cong khai day du, kip thoi, chinh xac bo thu tuc hanh 
chmh thuoc tham quyen giai quyet tai Trung tarn Phuc vu hanh chfnh cong, Bo 
phan Tiep nhan va tra ket qua; co quan, to chuc duoc co quan hanh chinh nha nuoc 
hoac nguoi co tham quyen uy quyen thuc hien dich vu cong cong khai day du cac 
thu tuc hanh chinh duoc uy quyen.

b) Thuong xuyen theo doi, kiem tra viec cong khai thu tuc hanh chinh theo 
quy dinh va to chuc thuc hien thu tuc hanh chinh thuoc tham quyen, pham vi quan
iy.

Dieu 9. Khai thac, su dung dfir lieu thu tuc hanh chinh tren Co so dir lieu 
quoc gia

1. Trach nhiem cua cac co quan, don vi giai quyet thu tuc hanh chinh:
a) Khai thac, su dung du lieu thu tuc hanh chinh duoc dang tai tren Co so du 

lieu quoc gia phuc vu cho viec niem yet cong khai va giai quyet thu tuc hanh chinh 
theo pham vi chuc nang, tham quyen duoc giao.

b) Tiep nhan va giai quyet ho so cho ca nhan, to chuc trong trubng hop ca 
nhan, to chuc da dap ung day du cac yeu cau ve ho so, mau don, mau to khai hanh 
chinh theo cac quy dinh ve thu tuc hanh chinh duoc dang tai tren Co so du lieu
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quoc gia; khong dupe quy dinh them bat ky noi dung nao khac ve thu tuc hanh 
chinh ngoai nhung quy dinh da dupe dang tai tren Co so du lieu quoc gia.

c) Khi phat hien nhung thu tuc hanh chinh da co hieu lire thi hanh nhung 
chua dupe cong bo, cong khai hoac dupe cong bo, cong khai nhung chua chinh

\ f

xac, day du theo quy dinh hoac da het hieu luc thi hanh, bi huy bo, bai bo nhung 
van dupe dang tai cong khai hoac khong dam bao su can thiet, hop ly, hpp phap,

F

cac co quan, to chuc giai quyet thu tuc hanh chinh co trach nhiem thong bao, gui y 
kiln phan hoi cho Van phong Uy ban nhan dan tinh hoac Cue Kiem soat thu tuc 

hanh chinh - Van phong Chinh phu de kip thoi xu ly.
2. Ca nhan-, to chuc dupe khai thac, su dung du lieu thu tuc hanh chinh tren 

Co so du lieu quoc gia, cu the nhu sau:
a) Khai thac, su dung du lieu thu tuc hanh chinh dupe dang tai tren Co so du 

lieu quoc gia phuc vu.cho viec thuc hien thu tuc hanh chinh theo quy dinh cua 
phap luat.

b) Thuc hien nhung thu tuc hanh chinh, ho so, giay to, yeu cau, dieu kien 
dupe phap luat quy dinh hoac dang tai cong khai tren Co so du lieu quoc gia.

f t • * 9 ,

c) Phan anh, kien nghi voi Van phong Uy ban nhan dan tinh hoac Cue Kiem 
soat thu tuc hanh chinh - Van phong Chinh phu ve nhung npi dung sau:

Thu tuc hanh chinh da co hieu luc thi hanh nhung chua dupe dang tai tren 
Co so du lieu quoc gia hoac da dupe dang tai nhung khong day du, chinh xac theo 
quy dinh;
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Thu tuc hanh chinh da het hieu luc thi hanh, bi bai bo nhung van dugc dang 
tai cong khai tren Co so dir lieu quoc gia;

Su khong thong nhat giua thu tuc hanh chmh duoc dang tai cong khai tren 
Co so du lieu quoc gia voi thu tuc hanh chinh duoc niem yet tai noi giai quyet thu 
tuc hanh chinh;

W f *

Su khong thong nhat giua thu tuc hanh chinh duoc giai quyet voi thu tuc 
hanh chinh duoc niem yet tai noi giai quyet thu tuc hanh chinh va duoc dang tai 
tren Co so du lieu qu6c gia.

Chirong IV
PH6l HQfP RA SOAT, DANH GIA THU TJJC HANH CHINH

Dieu 10. Trach nhiem ra soat, danh gia thu tuc hanh chinh
1. Phat hien, de xuat ra soat, danh gia thu tuc hanh chinh:
Cac so, ban nganh; Uy ban nhan dan cap huyen; Uy ban nhan dan cap xa co 

trach nhiem phat hien cac thu tuc hanh chinh, nhom thu tuc hanh chinh co vudng 
mac, bat cap, gay can tro boat dong san xuat kinh doanh, doi song cua nhan dan de 
xuat Van phong Uy ban nhan dan tinh dua vao ke hosich ra soat, danh gia thu tuc 
hanh chinh cua tinh truoc ngay 30 thang 11 hang nam.

2. Tong hop de xuat va trinh phe duyet ke hoach:
Hang nam, can cu de xuat cua cac so, ban nganh; Uy ban nhan dan cap

4 f 9 9

huyen; Uy ban nhan dan cap xa. Van phong Uy ban nhan dan tinh nghien cuu, tong 
hop trinh Chu tich Uy ban nhan dan tinh phe duyet ke hoach ra soat, danh gia thu 
tiic hanh chinh cua Uy ban nhan dan tinh truoc ngay 30 thing 12 hang nam. Can 
cu ki hoach ra soat cua Uy ban nhan dan tinh da ban hanh, cac so, ban nganh, Uy 
ban nhan dan cap huyen lap kl hoach ra soat, danh gia thu tuc hanh chinh thupc 
nganh, ITnh vuc quan ly gui ve Uy ban nhan dan tinh trong thoi han 30 ngay ke tir 
ngay ke hoach cua Uy ban nhan dan tinh duoc ban hanh.

3. Thuc hien ra soat, danh gia thu tuc hanh chinh:
■ a) Can cu ki hoach ra soat, danh gia da duoc phe duyet, cac co quan, don vi 
duoc giao chu tri theo ITnh vuc, nganh quan ly tien hanh ra soat, danh gia theo 
dung tien dp phe duyet. , - .

b) Van phong Uy ban nhan dan tinh huong dan nghiep vii ra soat, danh gia 
chat lupng ra soat va don doc, kiem tra cac co quan, don vi thuc hien ke hoach ra 
soat, danh gia theo ke hoach da dupe Chu tich Uy ban nhan dan tinh phe duyet.

Dieu 11. Cach thuc ra soat, danh gia thu tuc hanh chinh
~ Cach thuc ra soat, danh gia thu tuc hanh chinh thuc hien theo quy dinh tai

Dieu 25, Dieu 26, Dieu 28 Thong tu so 02/2017/TT-VPCP.
Dieu 12. Tong hop, xu ly ket qua ra soat, danh gia thu tuc hanh chinh

hang nam
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1. Cac so, ban nganh tinh duac giao chu tri sau khi tien hanh ra soat, danh
♦ / i ^

gia, thuc hien tong hgrp ket qua ra soat, danh gia gom: npi dung phuomg an don 
gian hoa va cac san^ kien cai each thu tuc hanh chinh; iy do; chi phi cat giam sau 
khi don gian hoa, kien nghi thuc thi.

2. Sau khi tong hop ra soat, danh gia, . cac so, ban nganh tinh duac giao chu 
tri gui toan bo ho so tong hop ket qua ra soat, danh gia bao gom ca bieu mau ra 
soat, danh gia; so do nhom thu tuc hanh chinh (neu co) da duac thu truang dan vi

‘ phe duyet ve Van phong Uy ban nhan dan tinh de xem xet, danh gia chat luomg.
.' . '-3. Tren co so y kien danh gia chat lupng bing van bah cua Van phong Uy

ban nhan dan tinh, cac sa, ban nganh tinh duac giao chu tri hoan thien ket qua ra 
soat, danh gid va tien hanh du thao Quyet dinh thong qua phuong an dan gian hoa, 
sang kien cai each thu tuc hanh chinh doi vai Imh vuc, nganh minh quan ly, gui 
Van phong Uy ban nhan dan tinh de trinh Chu tich Uy ban nhan dan tinh phe duyet 
gui bp chuyen nganh de nghi xem xet, xu ly theo pham vi chuc nang cua bp, ca 
quan ngang bp truac ngay 15 thang 9 hang nam.

4. Van phong Uy ban nhan dan tinh giup Uy ban nhan dan tinh tong hop, 
xay dung bao cao ket qua ra soat, danh gia thu tuc hanh chinh hang nam cua tinh.

5. Xu ly ket qua ra soat, danh gia thu tuc hanh chinh:
a) Doi vai phuomg an don gian hoa thu tuc hanh chinh thupc tham quyen cua 

Uy ban nhan dan tinh, cac sa, ban nganh tinh dupe giao thuc thi phuong an dan 
gian hoa, chu dong tham muu Chu tich Uy ban nhan dan tinh cong bo sua doi, bo 
sung, bai bo thu tuc hanh chinh hoac tham muu, de xuat Uy ban nhan dan tinh sua 
doi, bo sung van ban quy pham phap luat co quy dinh thu tuc hanh chinh do Uy 
ban nhan dan tinh ban hanh.

b) Doi vai phuomg an dan gian hoa thu tuc hanh chinh khong thupc thdm 
quyen, sa, ban nganh tinh du thao van ban thuc thi phuong an dom gian hoa thu tuc 
hanh chinh sau khi dupe bp, nganh Trung uomg xem xet, xu ly ket qua ra soat cua 
dia phuomg.

Chircmg V
ph6i HOP teep nhan, xtf LY phan Anh kien nghi cua cA nhan,

t6 CHtTC VE QUY DINH THU TyC HANH CHINHi *

Dieu 13. Noi dung, hinh thirc, yeu cau phan anh, kien nghi va each thirc 
phan anh, kien nghj ve quy dinh thu tuc hanh chinh

e’.

1. Npi dung, hinh thuc, yeu cau phan anh, kien nghi thuc hien theo quy dinh 
tal Dieu 5, Dieu 6, Dieu -T Nghi dinh so 20/2008/NU-CP ngay 14 thang 02 nam 
2008 cua Chinh phu ve tiep nhan, xu ly phan anh, kien nghi cua ca nhan, to chuc 
ve quy dinh hanh chinh (dupe sua d6i bo sung tai khoan 2, khoan 3 Dieu 2 Nghi . 
dinh s6 92/2017/ND-CP).

2. Cach thuc phan anh, kiln nghi:
a) Doi vdi hinh thuc phan anh, kien nghi b§ng van ban, dien thoai, ca nhan, 

to chuc gui van ban den Phong Kiem soat thu tuc hanh chinh - Van phong Uy ban
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nhan dan tinh Ben Tre theo dia chi: So 7, duong Cach mang thang Tam, Phuong 
An Hoi, thanh pho B4n Tre, tinh Ben Tre* hoac gpi true tiep den so dien thoai 
0275.3822303; dia chi thu dien tu: phongkstthc@bentre.gov.vn.

b) Boi vai hinh thuc phan anh, kien nghi duac gui qua He thong phan anh 
kien nghi thong tin nguoi dan, doanh nghiep tren Cong dich vu cong Quoc gia thuc 
hien theo dia chi https://dichvucong.gov.vn/guipakn.

Dieu 14. Trach nhiem cua cac cu quan, dun vi
1. Trach nhiem cua Van phong Uy ban nhan dan tinh:
a) La co quan diu moi giup Uy ban nhan dan, Chu tich Uy ban nhan dan tinh 

tiep nhan cac phan anh, kiln nghi cua ca nhan, td chuc ve quy dinh hanh chinh 
thuoc pham vi quan ly cua Uy ban nhan dan, Chu tich Uy ban nhan dan tinh de 
chuyen den cac ca quan co lien quan, nguai co tham quyen xu ly theo quy dinh 
phap luat.

V i

' .1

b) Cong khai dia chi co quan, so dien thoai chuyen dimg, dia chi website, dia 
chi email thuc hien viec tiep nhan phan anh, kien nghi cua ca nhan, to chuc ve quy

•f 9

dinh hanh chinh tren Cong Thong tin dien tu tinh va huong dan so, ban nganh, Uy
f 9 f f

ban nhan dan cap huyen, Uy ban nhan dan cap xa niem yet cong khai npi dung 
hudng dan thuc hien phan anh, kien nghi cua ca nhan, to chuc ve quy djnh hanh 
chinh tai Bp phan Tiep nhan va tra ket qua.

c) Phong Kiem soat thu tuc hanh chinh giiip Chanh Van phong Uy ban nhan
9 f F 9 y

dan tinh to chuc tiep nhan cac phan anh, kien nghi cua ca nhan, to chuc ve quy 
dinh hanh chinh thong qua dia chi ca quan, so dien thoai chuyen dung, dia chi thu 
dien tu da dupe cong b6 cong khai; dong thai thuc hipn quy trinh tiep nhan phan 
anh, kien nghi theo quy dinh tai Dieu 9 Nghi dinh so 20/2008/NB-CP dupe sua 
d6i, bo sung tai khoan 4, khoan 10 Bilu 2 Nghi dinh so 92/2017/NB-CP va Dieu 

29 Thong tu so 02/2017/TT-VPCP.
d) Phoi hop Cue Kiem soat thu tuc hanh chinh, huong din cac ca quan, dan

vi khai thac, su dung cac chuc nang cua He thong thong tin de ti$p nhan, xu ly va 
tra lai phan anh kien nghi cua nguai dan, doanh nghiep., .

d) Theo doi, tham muu kien toan danh sach dau m'6i tiep nhan, xu ly phan 
anh kiln nghi cua cac ca quan, dan vi khi co thay doi de cap nhat, bo sung kip thai

f ' t 9 ,

tren He thong phan anh, kien nghi Cong dich vu cong Quoc gia. * "
2. Trach nhiem cua so, ban nganh; Uy ban nhan dan cap huyen; Uy ban nhan 

dan cap xa: •
sl) Trenca sa cac phan anh, kien nghi cua ca nhan, to chuc ve quy dinh hanh 

chinh trong pham vi tham quyeri do Van phong Uy ban nhan dan tinh chuyen den 
- bang van ban hoac thong qua He thong thong tin, co trach nhiem nghien cuu, xu ly 
hoac phoi hop xu ly phan anh, kien nghi theo quy trinh tai Dieu 14 Nghi dinh so 
20/2008/NB-CP dupe sua doi, bo sung tai khoan 6 Bieu 2 Nghi dinh so 

92/2017/NB-CP.

mailto:phongkstthc@bentre.gov.vn
https://dichvucong.gov.vn/guipakn


10

Truong hop phan anh, kien righi lien quan toi nhiiu co qiian hanh chinh nha 
nuoc thi so, ban nganh dugc giao chu tri giai quyet co trach nhiem xac dinh co 
quan, don vi lien quan de phoi h<?p xu ly.

b) Co trach nhiem xu ly doi voi nhung phan anh, kien nghi v'e hanh vi cua 
can bo, cong chuc, vien chuc thuoc quyln quan ly true tiep va chi dao xu ly d6i voi 
nhung phan anh, kien nghi ve hanh vi cua can bo, cong chuc, vieh chuc thuoc 
quyen quan ly cua cap duoi.

c) Bo tri nhan su, trang thiet bi, duong truyen; quan ly tai khoan an toan de 
phuc vu khai thac, su dung He thong thong tin theo huong dan cua Van phong,Uy 
ban nhan dan tinh.

vd) IJng dung chu ky so trong cac van ban dien tu de chuyen xu ly, tra loi 
phan anh, kien nghi cua nguoi dan, doanh nghiep. Truong hep chua co chu ky so 
thi thuc hien scan ban giay co chu ky va dong dau cua co quan hanh chinh nha 
nuoc khi cap nhat vao He thong thong tin.

d) Lira chon hinh thuc xu ly phan anh, kien nghi theo quy dinh tai Bieu 15 
Nghi dinh so 20/2008/NB-CP. Truong hop phan anh, kien nghi phuc tap, lien quan 
den nhieu co quan va khong thong nhat phuong an xu ly thi bao cao, de xuat Uy 
ban nhan dan tinh chi dao xu ly.

e) Tuan thu dung quy trinh, thbi han xu ly va tra loi phan anh, kien nghi theo 
quy dinh tai Dieu 32, 33 Thong tu so 02/2017/TT-VPCP.

g) Phoi hop voi Van phong Uy ban nhan dan tinh va cac co quan, don vi lien 
quan cap nhat, dang tai cong khai kit qua xu ly phan anh, kien nghi theo quy dinh 
tai Bilu 34 Thong tu s6 02/2017/TT-VPCP.

h) Niem yet cong khai npi dung huong dan thuc hien phan anh, kien nghi 
cua ca nhan, to chuc ve quy dinh hanh chinh tai Bo phan tiep nhan va tra ket qua 
theo Phu luc ban hanh kem theo Quy che nay.

Chirong VI
PH6l HQfP KIEM TRA VA THONG TIN, TUYEN TRUYEN VE HOATfiQNG

KIEM SOAT THU TVC HANH CHINH
Dieu 15. Phoi hgp Idem tra boat dpng kiem scat thu tuc hanh chinh
1. Viec kiem tra boat dong kiem soat thu tuc ham chinh thuc hien theo quy 

dnh tu Di6u 36 den Dieu 55 Thong tu s6 02/2017/TT-VPCP.
2. Trach nhiem tham mini, xay dung ke hoach kiem tra va phoi hop kiem tra 

viec thuc hien boat dong kiem soat thu tuc hanh chinh:
a) Van phong Uy ban nhan dan tinh: Tren co so ke hoach kiem tra cua Van 

phong Chinh phu, xay dung du thao ke hoach kiem tra trinh Chu tich Uy ban nhan 
dan tinh phe duyet truoc ngay 15 thang 02 cua nam ke hoach, gui den Van phong 
Chinh phu va cac to chuc, ca nhan dupe kiem tra trong thbi han 10 ngay lam viec ke 
tu ngay ke hoach dupe phe duyet dl theo ddi, ph6i hop va thuc hien.
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Theo doi, don doc va bao cao Uy ban nhan dan tinh ve tinh hinh thuc hien 
cac bien phap khac phuc nhung ban che, ton tai, xu ly hanh vi vi pham trong viec 
thyc hien kiem soat thu tuc hanh chmh cua to chuc, ca nhan dugc Idem tra.

b) So, ban nganh: Phdi hop Van phong Uy ban nhan dan tinh cu cong chuc
t \ f ^

tham gia doan kiem tra dam bao yeu cau, thdd gian theo ke hoach kiem tra cua Uy 
ban nhan dan tinh.

c) Uy ban nhan dan clp huyen: Can cu ke hoach kiem tra cua Uy ban nhan 
dan tinh xay dung ke hoach Idem tra va trien khai thyc hien tren dia ban theo quy 
dinh.

Dieu 16. Phoi hyp thong tin, tuyen truyen ve cai each thu tuc hanh 
chfnh, kiem soat thu tyc hanh chinh

r * f

1. So, ban nganh, Uy ban nhan dan cap huyen, Uy ban nhan dan cap xa chu 
dong trong cong tac tuyen truyen ve muc dich, y nghTa cua cong tac cai each thu 
tuc hanh chinh va kiem soat thu tuc hanh chinh cho can bo, cong chuc, vien chuc 
thuoc quyen quan ly nham nang cao nhan thuc trong thuc thi cong vu; tao dieu 
kien thuan lai cho ngubd dan va doanh nghiep khi thuc hien thu tuc hanh chinh; 
phdi hop vdi cac ca quan Bao, Bai de tuyen truyen thubrng xuyen ve ket qua dat 
dugc trong cai each thu tuc hanh chinh, bieu duang nhung tap the, ca nhan co 
nhilu sang kien, kinh nghiem mang lai hieu qua trong cong tac cai each thu tuc 
hanh chinh, kiem soat thu tuc hanh chinh.

2. Be nghi ca quan Bao B6ng Khai; Bai Phat thanh va Truyen hinh tinh; Bai 
truyen thanh cac huyen, thanh pho tap trung tuyen truyen ve cai each thu tuc hanh 
chinh va kiem soat thu tuc hanh chinh bang cac hinh thuc nhu: Phong sy, phong 
van; cau chuyen diln hinh, ddi thoai; xay dung chuyen trang, chuyen muc tren cac 
trang bao dien tu va cac hinh thuc khac phu hgp vai dieu kien cua timg ca quan, 
dan vi.

Chirom^ VII
PHOI HOP THONG TIN, BAO CAO KET QUA THtfC HIEN HO AT D0NG

KltM SOAT THU TUC HANH CHINH
Dieu 17. Che do thong tin, Mo cao
1. Noi dung yeu cau bao cao: Theo quy dinh tai khoan 1 Bieu 10 Thong tu 

so 01/2020/TT-VPCP ngay 21 thang 10 nam 2020 cua Bo trudhg, Chu nhiem Van 
phong Chinh phu quy dinh che do bao cao dinh ky va quan ly; su dung, khai thac 

He thong thong tin bao cao cua Van phong Chinh phu.
2. Tan suit thuc hien bao cao: Quy I, quy II, quy III va hang nam.
3. Thai han chot so lieu bao cao theo quy dinh tai khoan 2, 5 Bieu 5 Quyet 

dinh s6 15/2020/QB-UBND ngay 27 thang 4 nam 2020 cua Uy ban nhan dan tinh 
Ben Tre.

4. Doi tugng thuc hien bao cao, ca quan nhan bao cao, quy trinh va thai 
gian gui bao cao theo quy dinh tai diem a khoan 4 Bieu 10 Thong tu so 
01/2020/TT-VPCP.
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5. Trach nhiem tham muu thirc hien bao cao:
a) Van phong Hoi dong nhan dan va Uy ban nhan dan cap huyen giup Uy 

ban nhan dan cap huyen tong hop bao cab cua Uy ban nhan dan cap xa va cac 
phong, ban chuyen mon cap huyen, trinh Chu tich Uy ban nhan dan cap huyen 
duyet, gui bao cao Uy ban nhan dan tinh.

b) Van phong Uy ban nhan dan tinh giup Uy ban nhan dan tinh hudmg dan 
Uy ban nhan dan cap huyen, cac so, ban nganh tinh thuc hien bao cao tren He

/ * f

thong va tong hep bao cao cua Uy ban nhan dan cap huyen, cac so, ban nganh tinh 
trinh CHu tich Uy ban nhan dan tinh duyet, gui bao cao Van phong Chlnh phu.

6. Mau de cuorng, bieu mau so lieu bao cao theo hubrng dan tai Phu luc II ban 
hanh kem theo Thong tu so 01/2020/TT-VPCP.

7. Hinh thuc bao cao:
a) Bao cao dugc thuc hien tren He thbng thong tin bao cao cua Van phong** *

Chinh phu theo hubng dan cua Cue Kiem soat thu tuc hanh chinh - Van phong 
Chlnh phu va Van phong Uy ban nhan dan tinh.

b) Trucmg hop He thong bao cao co su co ky thuat dan tbi khong the trien 
khai gui, nhan bao cao trong thoi han quy dinh thi viec gui, nhan bao cao bang 
hinh thuc van ban dien tu dugc xac thuc bSng chu ky so cua Thu trucmg co quan 
hoac cac phuong thuc khac theo quy dinh cua phap luat gui ve Uy ban nhan dan 
tinh thong qua Van phong Uy ban nhan dan tinh (Phong Kiem soat thu tuc hanh 
chinh). Dong thoi gui file van ban bao cao {file .pdf, .xls vd .doc) qua dia chi email: 
phongkstthc@bentre.gov.vn de tong hgp:

8. Boi ved bao cao dot xuit, de cuong va bieu mau bao cao thuc hien theo 
Cong van yeu cau bao cao cua Uy ban nhan dan tinh.

Chirong VIII 
T6 CHlTC THlfC HI$N

Dieu 18. To chirc thirc hien
♦ •

+ f

1. Thu truong cac so, ban nganh, Chu tich Uy ban nhan dan cap huyen, Chu
tich Uy ban nhan dan cap xa co trach nhiem bo tri va tao dieu kien de cpng chuc

♦ *

thuc men nhiem vu kiem soat thu tuc hanh chinh; chu dong phoi hgp cong tac khi 
thuc hien nhiem vu lien quan den kiem soat thu tuc hanh chinh ho$c theo chi dao 
cua Uy ban nhan dan tmh; kip then khen thuong, dong vien cac don vi, can bo, . 
cong chuc, vien chuc co thanh tich, sang kien trong thuc hien thu tuc hanh chinh, 
cai each thu tuc hanh chinh,'dong thoi xu ly, chan chinh cac han che, thieu sot 
trong qua trinh trien khai cong tac va bao cao Uy ban nhan dan tinh.

v v 2. So Thong tin va Truyen thong phoi hgp Van phong Uy ban nhan dan tinh 
nghien cuu, db xuat xay dung hoac ung dung cac san pham dich vu phari mim 
trong linh vuc cong nghe thong tin tir cac nha cung cap trong nude co uy tin, du 
nang luc de phuc vu quan ly cong tac kiem soat thu tuc hanh chinh tren dia ban 
tinh.

mailto:phongkstthc@bentre.gov.vn
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3. S6 Tai chxnh co trach ^lemfKuorng^aan vi£c lap du toan, quan ly va 
su dung kinh phi cho hoat dQng^kiem" scat thu^tuc hanh chinh theo quy dinh 

phap luat hien hanh.
©ieu 19. Trach nhiem thi hxahh<' *
1. Van phong Uy ban nhan dairtinh-ed'S^ch nhiem to ehuc tri^n khai, huong 

din, kiem tra viec thuc'hien Qiiy che nay; tiep nhsm, tong hgp va de xuat bi|n phap
. giai quyet cac kho khan, vucmg mic phat sinh trong qua trinh thuc hien.

2. Thu tnrong cac so, ban nganh, Chu tich Uy ban nhan dan cap huyen, Chu 
tich Uy ban nhan dan-cap xa, cac to chuc, ca nhan co lien quan chiu trach nhiem to 
churc thdc hien Quy che nay; Trong qua trinh trien khai:thuc hien,- neii co kho khan, 

• vucmg- m^c, kip thdi phan anh Ve‘ Van jphong Uy ban nhan dan tinh de bao cao Uy 
ban nhan dan tinh xem xet, quyet dinh./.

/ .
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TIEP NHAN PHi 

(Ban hanh kem theo Vvov^bbESS

Vt QUY DINH HANH CHINH
jMQl/QD- VEND ngay M thdng 6 ndm 2021 
Wyjdan tirih Ben Tre)

• /

&

TIEP NH^N PHAN ANH, KIEN NGHIVE QUY DINH HANH CHINH
Phong Kiem soat thu tuc hanh chinh - Van phong Uy ban nhan dan tinh At mong nhan 

dugc phan anh,’ kien nghi cua ca nhan, t6 chuc ve quy dinh hanh chinh theo cac npi dung sau 
day: - '

- Nhung vudng mlc cu the trong thuc hien quy dinh hanh chinh do hanh vi cham tri, 
gay phien ha hoac khong thuc hien, thuc hien khong dung quy dinh hanh chinh cua ca quan, 
can bo, cong chuc nha nuac nhu: tu ch6i thuc hien, keo dai thai gian thuc hien thu tuc hanh 
chinh; tu y yeu cau, bo sung, dat them ho so, giay to ngoai quy dinh cua phap luat; sach 
nhieu, gay phien ha, dun day trdch nhiem; khong niem yet cong khai, minh bach thii tuc 
hanh chinh hoac niem yk cong khai khong day du cac thu tuc hanh chinh tai nai giai quyet 
thu tuc hanh chinh; thu tuc hanh chinh dugc niem yet cong khai da het hieu luc thi hanh 
hoac trai vai noi dung thu tuc hanh chinh dugc dang tai tren Ca sa du lieu quoc gia ve thu 
tuc hanh chinh.

- Quy dinh hanh chinh khong phu hgp vai thuc te; khong d6ng bo, thieu thdng nhat; 
khong hop phap hoac trai vai cac dieu uac quoc te ma Viet Nam da ky ket hoac gia nhap; 
nhung van de khac lien quan den quy dinh hanh chinh.

- Be xuat phuang an xu ly nhung phan £nh neu tren hoac co sang kien ban hanh 
mai quy dinh hanh chinh lien quan den boat dpng kinh doanh, ddi song nhan dan.

Phan anh, kien nghi dugc tiep nhan theo mgt trong cac each thuc sau:
1. Nguoi dan, doanh nghiep gui thong tin, noi dung phan anh, kien nghi qua He 

thdng tidp nhan cac phan anh, kidn nghi tren Cong dich vu cong Quoc gia theo dia chi 
https ://dichvucons. sov. vn/suipakn.

2. Gui den Phong Kiem soat thu tuc hanh chinh - Van phong Uy ban nhan dan tinh
Ben Tre.

- Dia chi: Sd 7, dudng Cach mang thang Tam, Phudng An Hdi, thanh phd Bdn Tre,
tinh Bdn Tre.

- Sd dien thoai: 0275.3822303.
- Dia chi thu dien tir: phongkstthc@,bentre.gov.vn
Liruy: _ '
- Phan anh, kien nghi phdi su dung ngon ngu tieng Viet; ghi ro noi dung phan anh,

kien nghi
- Ghi ro ten, dia chi, so dien thoai (hoac dia chi thu tin) cua ca nhan, to chuc co 

phan anh, kien nghi.
- Khong tiep nhan phan anh, kien nghi lien quan den khieu nai, to cdo vd giai quyet

khieu nai, to cdo /.___________________________ ___________________________




