BO GIAO THONG VAN TAI CONG HOA XA HQI CHU NGHIA VIET NAM

CUC HANG KHONG VIET NAM Déc 1ap - Tu do - Hanh phic
S6:2166 /QD-CHK Ha Ngi, ngay 08  thdang 12 nam 2021
QUYET PINH

V& viéc ban hanh Chwong trinh cu thé trién khai Nghi quyét s6 11/NQ-PU
ngay 24/12/2020 vé phat trién van tai hang khong va nang cao chat luwgng dich
vu giai doan 2021-2025

CUC TRUONG CUC HANG KHONG VIET NAM

7 Can cu Luat Hang khong dan dung Viét Nam ngay 29/6/2006 va Luat sira doi,
bo sung mot sO diéu cia Luat Hang khong dan dung Viét Nam ngay 21/11/2014;

Can cir Nghi dinh s6 66/2015/ND-CP ngay 12/08/2015 cta Chinh phu quy
dinh vé Nha chuc trach hang khong;

Cin ctr Quyét dinh s6 2606/QD-BGTVT ngay 07/9/2017 cua B truong Bo Giao
thong van tai quy dinh chirc nang, nhiém vy, quyén han va co cau t6 chtrc ciia Cuc Hang
khong Viét Nam va Quyet dinh 56 1055/QD-BGTVT ngay 31/5/2019 cua B truong Bo
Giao thong van tai vé stra doi, bo sung Quyét dinh sb 2606/QD-BGTVT ngiy
07/9/2017;

Theo dé nghi ciia Trudng phong Van tai hang khong,
QUYET PINH:

})iéu 1. Ban hanh kem theo quyét dinh ndy Chuong trinh hanh déng thuc hién
Nghi quyet so 11/NQ-DU ngay 24/12/2020 cua Bang uy Cuc Hang khong Viét Nam ve
phat trién van tai hang khong va nang cao chat lugng dich vu giai doan 2021-2025.

Piéu 2. Quyét dinh nay co hiéu luc tir ngay ky.

Piéu 3. Truong Phong Van tai hang khong, Truong Phong Ké hoach - Pau
tu, Truong phong Quan ly cang hang khong, san bay, Truong phong Quan ly hoat
dong bay, Truong phong Tiéu chuan An toan bay, Truong Phong Phap ché-Hop téc
quoc té, Truong phong To chirc can by, Chanh Thanh tra, Chanh Van phong, Giam
dbc cac Cang vu hang khong mién Béc, Trung, Nam va Thu trudng cac hang hang
khong Viét Nam, Tong Cong ty Cang hang khong Viét Nam, Téng Cong ty Quan
Iy bay Viét Nam, Cang hang khong quoc t& Van Don va cac co quan, don vi lién
quan c6 trach nhiém thi hanh Quyét dinh nay@w

CUC TRUONG

Noi nhdn:

- Nhu Piéu 3;

- Cac Pho Cuyc trudng;
- Luu: VT, VTHK.



Chuwong trinh cu thé t
vé phat trién van tai hang k
(Ban hanh kem theo Quyét dinh s62166

PHIquyét s6 11/NQ-DU ngay 24/12/2020
gangsdao chat lwong dich vu giai doan 2021-2025
T84y 08'12/2021 cua Cuc truong Cuc Hang khong Viét Nam)

TT Nhi¢m vu, gisi phap | Céng vige cu thé | Donvichitri | Ponviphdihgp | Thi gian
I | Vé phat trién vén tai hang khong
1 | Ra soat, diéu chinh chinh sich van tai | Xdy dung co ché diéu tiét van tai hang | Phong VTHK Phong PC-HTQT, | Thang 1/2022
hang khong trong giai doan hau Covid- | khéng qubc té dé hd trg cac hing hang Céac hang HK Vi¢t
19. khong Viét Nam trong viéc duy tri, phuc Nam
hdi sirc canh tranh trén thi truong qudc té.
2 Tang cudng cong tac quan 1y luc lwong | Xem xét viée bd sung quy dinh vé thim | Phong VTHK Phong PC-HTQT Giai doan 2021
van tai hang khong Viét Nam quyén phé duyét ké hoach phat trién doi Cac hang HK Viét | dén 2022, gin voi
tau bay cua cac hang hang khong Viét Nam viéc ra soat, stra
Nam viao hé théng vin ban quy pham d6i Luat HKDD
phap luat vé hang khong Vi¢t Nam.
3 Stra doi, bo sung quy dinh vé Thanh lap | Phong VTHK Cac Phong: TCATB, | Giai doan 2021
Hoi dong diéu phdi doi tau bay cua Cuc CHK.SB, PC- | dén 2022.
HKVN (v6i sy tham gia cia B GTVT, HTQT, QLHDB, cac
Thanh 1ap Hoi ddng didu phdi doi tau bay | Cuc HKVN, cac hing hang khong Viét hang HK Viét Nam,
cua Cyc HKVN (véi su tham gia cia B | Nam, Toéng Coéng ty cang hang khong ACV, VATM.
GTVT, Cuc HKVN, cac hang hang Viét Nam-ACV, Tong Cong ty quan ly
khong Viét Nam, Tong Cong ty cang bay Viét Nam-VATM).
hang khong Viét Nam, Tong Congty Thanh 14p Nhom cong tic vé quan Iy doi | Phong VTHK Céc Phong: TCATB, | Quy /2022

quan ly bay Viét Nam). Trudc mat, kiém
soat chat ché€ viéc phat trién doi tau bay
cta cac hang hang khong Viét Nam thong
qua Nhém cong tic vé quan ly doi tau
bay cua Cuc HKVN.

tau bay cua Cuc HKVN (v6i sy tham gia
cua B GTVT, Cuc HKVN, céic hang
hang khong Viét Nam, ACV, VATM).

CHK, SB, PC-
HTQT, QLHDBB, cac
hang HK Vi¢t Nam,
ACV, VATM.

Cong bod ning luc giam sat an toan cua
Cuc HKVN, déanh gia kha nang khai thac
an toan ddi tau bay cua cac hang hang
khong va khuyén cdo cu thé vé sb luong

Nhém cong tic vé
quan ly doi tau bay.

Thuong nién




tau bay tang thém hang nam, trung han va
dinh huéng cho giai doan dai han.

Xay dung co ché dé xem xét, bd sung so

Nhom cong tac veé

Thuong nién

Kién toan bd may, quy ché lam viéc cua
Hoi1 dong di€u phoi gio ha, cat canh tai
cang hang khong Viét Nam.

Tang cuong viéc tng dung khoa hoc,
cong nghé tién tién trong cong tac quan ly
nha nude ve hang khong

lugng tau bay tang thém hang nam cua | quan ly doi tau bay.
cac hang hang khong trén co so: (i) nhu
cau cua thi truong; (ii) kha ning dap ung
ctia ha ting cang hang khong; (iii) ning
luc khai thac thuc tién cia cac hing hang
khong, dac biét 1a viéc dam bao nhan luc
trong linh vyc khai thdc va bao dudng,
qué trinh khai thac on dinh, an toan, an
ninh doi tau bay hi¢n co; (iv) kha nang
giam sat an toan cia Cuyc HKVN va (v)
cac tiéu chi phu hop khéc.
- Stra d6i, b6 sung Quy ché diéu phdi gid | Phong VTHK Céc Phong: TCATB, | Quy 1/2022
ha, cit canh (slot) tai cang hang khong QLCHK.SB, PC-
theo hudng kiém soat chat ché viée su HTQT, QLHDB, cac
dung slot ctia cac hang hang khong véi Cang vu HK, cac
cac ché tai cu thé. hang HK Vi¢t Nam,
ACV, VATM.
Thuc hién viéc cong bo tham s6 diéu phoi | Phong VTHK Cic Phong: QLC | Thang 12/2021
slot cia 23 cang hang khong CHK.SB, QLHDB,
cac Cang vu HK,
ACV, VDO, VATM
U’n,g dung cong nghé trong cong tac diéu | Phong VTHK Céac hang HK Vi¢t | Giai doan 2021-

phoi slot tai cang hang khong, san bay,
cap phép bay, giam sat hoat dong khai
thac cua cac hang hang khong, cham huy
chuyén...

Nam, ACV, VATM.

2025

Ap dung mo hinh t6i wu héa viéc ra quyét
dinh tai cang hang khong (ACDM) va hé

Phong QLCHK, SB

Phong: QLHDB, cac
Céng vu HK, ACV,

Quy 1/2022




théng quan Iy Ludng khong luu (ATFM).

VDO, VATM

6 T6 chic kiém tra, giam sat lién tuc viéc | Giam sat viéc thuc hién phép bay theo slot | Phong VTHK Cac Cang vu HK, | Giai doan 2021-
su dung slot cua cac hang hang khong, ap | duoc xac nhén cua cac hang hang khong, hang HK Vi¢t Nam, | 2025
dung cac bién phap mang tinh ché tai dé | 4p dung cac bién phap nhu tir chdi xac ACV, VDO, VATM.
dam bao viéc st dung hi¢u qua quy slot | nhan slot xin thém, khong gitr slot lich su
tai cac cang hang khong. néu hang hang khong khong duy tri ty 18

su dung slot theo quy dinh
7 | Pay manh dau tu co sé ha ting cang hang ACV Cac Phong: KHDPT, | Giai doan 2021-

khong. QLCHK, SB 2025
Ciai tién phuong thirc bay dic biét 1a cac VATM Phong QLHDB Giai doan 2021-
cang hang khong trong diém. 2025

Il | Cong tic dam bao, ning cao chit hrong dich vu

1 Nghién ctru, bd sung quy dinh lién | Xem xét, bd sung quy dinh tai Théng tu | Phong VTHK Céc Phong: Quy 1172022
quan dén viéc dam bao chuyén bay | 21/2020/TT-BGTVT QLCHK.SB, PC-
dung gio theo hudng viée tinh toan ty HTQT, cac Cang vu
1¢ chuyén bay bi cham. bi huy phai gan HK, cic hang HK
voi slot da xac nhan va ché tai ddi véi Viét Nam, ACV,
truong hop hang hang khong co ty 1€ VDO, VATM.
chuyén bay bi cham, bi huy cao.

2 | Nghién ciu, xdy dung quy trinh chung | Ban hanh quy trinh 4p dung chung cho tat | Phong QLCHK, SB | Phong VTHK, Quy 11/2022
vé viéc cung cép, tiép nhan, xt 1y thong | ca cic cang hang khong. cac Cang vu HK, cac
tin va trach nhiém xu ly thong tin lién hang HK Vi¢t Nam,
quan dén chuyen bay hang ngay, bat ACV, VDO.
thudng va chuyén bay cham, huy chuyén
tai dia ban cang hang khong ap dung
chung cho tit ca cac cang hang khong.

3 To chirc kiém tra, giam sat lién tuc viéc Phong VTHK Thanh tra HK Giai doan 2021-
ban vé cua cac hang hang khong theo slot 2025
dugc xac nhan va phép bay da cdp, dam
bao quyén loi ciia hanh khach duoc sir
dung dich vu ding lich bay trén vé.

4 Trién khai viéc giam 6 nhiém tiéng on Phong QLCHK, SB | Phong VTHK, Giai doan 2022-




trong nha ga tai cac cang hang khong
Viét Nam (han ché phat thanh, ting
cuong hé thong bién bdo, chi dan).

cac Cang vy HK, céc
hang HK Vi¢t Nam,
ACV, VDO.

2023

Ting cudng cong tac phdi hop giita cac
don vi lién quan tai cang hang khong
(phuc vu mat dat, hang hang khong...)

Phong QLCHK, SB

Phong VTHK,
cac Cang vu HK, céc
hang HK Vi¢t Nam,

Giai doan 2021-
2025

mdt cach dong bo. ACV, VDO.
Kiém tra, giam sat lién tuc ddi véi hoat Céc Cang vy HK Thanh tra HK, Giai doan 2021-
dong cua cac doanh nghiép cung cp dich Céc phong VTHK, 2025
vu phi hang khong tai cac cang hang QLCHK, SB,
khong. X 1y nghiém cac vi pham lién cac Cang vu HK,
quan dén viéc khong dam bao chit luong ACV, VDO.
dich vu tai cang hang khong.
Day manh cong tic dao tao cho nhan vién Phong Phong TCCB, Giai doan 2021-
hang khong vé k§ ning giao tiép voi hanh QLCHK, SB Cac Cang vu HK, | 2025
khéch; dac biét 1a trach nhiém va k¥ nang cac hang HK Viét
xt 1y tinh hudng cia cac cdp lanh dao Nam, ACV, VDO.
quan 1y tryc tiép trong diy chuyén van
chuyén hang khong tai cang hang khong,
san bay.
X4y dung B6 tiéu chuin vé vin hoa tng Phong TCCB Phong QLCHK, SB, | Quy 11/2022
xUr cia nhan vién hang khong. Cac Cang vu HK,
cac hang HK Viét
Nam, ACV, VDO.
Po6i mai cong tac khao sat, danh gia mirc Phong VTHK Phong QLCHK, SB | Giai doan 2021-

d6 hai long cua hanh khach vé chét luong
dich vu tai cang hang khéng, trén chuyén
bay theo hudng st dung két qua khao sat
cua cac don vi trong nganh hang khong
trén co s& phdi hop giita co quan quan ly
va cac don vi cung cép dich vu; c6 su
kiém tra, giam st sy chinh x4c, minh

Cac Cang vu HK,
cac hang HK Vi¢t
Nam, ACV, VDO.

2025




bach cua thong tin dé coéng bd cong khai
v€ muc do hai long cua hanh khach doi
véi chat lugng dich vu hang khong.

Thuong xuyén kiém tra, gidm sat, thanh
tra hoat dong cua cac doanh nghi¢p trén
dia ban cang hang khong cua Cuc HKVN
va cac Cang vu hang khong dé dam bao
viéc tuan thu quy dinh cua phap luat
trong linh vuc hang khéng, chat luong
dich vu van tai hang khong va bao vé
quyén lgi ngudi tiéu dung.

Cac Cang vy HK

Thanh tra HK,

Céc phong VTHK,
QLCHK, SB, cac
Cang vu HK, ACV,
VDO.

Giai doan 2021-
2025

DPay manh cong tac tuyén truyén, phd
bién, gido duc phap luat va kién thirc
tham gia giao thong hang khong trén cac
phuong tién thong tin dai chung; thuc
hién déng bo trén tit ca cac kénh va cac
phuong tién truyén tai thong tin; tao diéu
ki¢n thuan loi cho hoat dong cua cac
phéng vién dé dua tin, bai vé nganh
hang khong, dac bi¢t 1a cac thong tin
lién quan dén phap ludt va kién thuc
tham gia giao thong hang khong.

Van phong

Céc phong VTHK,

QLCHK, SB,
ANHK, TCATB,
PC-HTQT, céc hang
HKVN, ACV, VDO.

Giai doan 2021-
2025




