
UY BAN NIlAN DAN
THANH PHO HA NOI

s6: .l.t?'f-iQD-VBND

CQNG HOA xA HQI CHi! NGHiA VI~T NAM
Dile I~p - T,! do - H(loh phue

Ha N(Ji, ngayUJ thGng 5 nam 2010

QUYETDJNH
V~ vi~e hao Moh K~ hO(leh tri~o khai giai dO(lo

th,!e thi phU'O'og ao dO'o giao hoa thii tl}e h,mh ehioh

CHi! T!CH UY BAN NHAN DAN THANH PHO

Can eu Luiit T6 ehue HDNDva VBND ogay 26 thaug II nam 2003;
Can eu Quyilt djnh s6 30/QD-TTg ngay 10 thaug 01 nam 2007 elm TM

m&ng Chinh phu phe duyet Db au Dan gian hoa thu t\le hanh ehinh tren cae linh
v\Ie quau ly nha nuae giai do<U12007 - 2010;

Can eu QuyBt dinh s6 07/QD-TTg ngay 04 thaug 01 nam 2008 eua TM
tu&ng Chinh phu phS duyet KB hoaeh th\Ie hien Db au Dan giau hoa thu we hanh
ehinh tren cae linh V\Ie quau Iy nha nuae giai do<U12007 - 20 10;

Th\Ie hien Cong van s6 93/CCTTHC ngay 12 thang 3 narn 2010 eua T6 eong
tae ehuyen trach eM caeh thu We hanh ehinh eua TM m&ng Chinh phu vb viee
hu&ng dful th\Ie hien giai dOan th\Ie thi phu<Yngau dan giau hoa thu t\le hanh ehinh
va QuyBt dinh s6 14I2/QD- VBND ngay 30 thang 3 nam 20 I0 eua VBND Thanh
ph6 vb viee thong qua phuang au dan giau hoa TTHC th\Ie hien tren dia bau Thanh
ph6 Ha Noi.

Xet db nghi eua T6 tru6ng T6 eong tae th\Ie hien Db au 30 Thanh ph6,

QUYETDJNH:

Di~u 1.Ban hanh kern thea QuyBt dinh nay KBhoaeh tribn khai giai do<U1th\Ie
!hi phuang au dan giau hoa thu We hanh ehinh tren dia bau Thanh ph6 Ha Noi.

Di~u 2. QuyBt dinh nay eo hieu l\Ie thi hanh kB tU ngay kYoChanh van phong
VBND Thanh ph6, Giam d6e eae sa, TM tru6ng eae ban, nganh, CM tieh VBND
dip hUYen, CM tieh VBND dip xii, T6 eong tae th\Ie hieri Db au 30 Thanh ph5 va
eae ea nhau, dan vi lien quan ehiu traeh rihiern !hi hanh QuyBt dinh nay./.

Noi nh{in:
- T6 cong tac chuyen trach CCTIHC
eua Thil tLr&ng Chinh pM (de: b/e);
- ThuOng tn,rc Thfmh ny, HBND (de b/e);
- Chll tich UBND TP (de: b/e);
- Cae PCT UBND TP;
- Nhu Di~u 2 (d€ th\lChi~n);
- Vien QHXDTP, cae ca quan truy~n thong TP;
- Cae PhOng, IT Tin hoc VP UBNDTP;
- Cae Thanh vien T6 30TP;
- Trang TTDT ella TP;
- LUll: VI, T6 30TP.
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KEHOACH
Trii'n kh~i giai ~o~n thlJe thi ph;'O'ng an dO'n gian hoa TTHC .

(Ban himh kern thea Quyet ainh so JU,1 IQD-UBND ngay JOI5120JO eua Chu tich UBND thanh pho
vlv ban hanh Ki hooch triin khOlgiai aoan th1fc thi phlrang an aan giGn hoa TTHC)

I. Ml)C BicR, YEUcAu
1. M",e dieh
- Th\!e thi ngay cae phuang an dan gian hoa d5i v6i nhfrng TTHC thnoe

thftm quybn quybt dinh eua UBND Thilnh ph5, khang lien quan den de van ban
eua Bo, nganh Trung uang, thea huang mot van Mn sua nhibu van ban d5i v6i
nhfrng TTHC eftn phili huy bO, bai bO, thay the hoae sua d5i, b5 sung.

- Sau khi Qu5e hoi, Chinh phu ban hilnh van ban th\!e thi cae phuong an dan
gian hoa, thue thi phuong an dan giim hoa d5i v6i cae TTHC thuoe thftm quybn
giai quyet eua Thilnh ph5 tren co 56 cae van Mn th\!e thi phuong an dan giiln hoa
eua cae bo, nganh, Thil luang Chinh phil, Chinh phu.

- Tiep t\le t6 ehire th5ng ke va CaPnh(ip trinh Chil tieh UBND Thilnh ph5 sua
d5i, b6 sung cae TTHC m6i ban hilnh, sua d6i, b6 sung hoae huy bO, biii bo, thay
the thuoe pham vi quan ly eua cae S6, ban, nganh, quan huyen, xii phuang thuoe
Thilnh ph5 Ha Noi va nh(ip vao co sa dfr lieu qu5e gia.

- ThOng tin kip thai cae phuong an dan gian hoa TTHC eho nhan dan va
doanh nghiep.

2.Yeudu
- T6 ehue th\!e thi nghiem tue: phuang an dan gian hoa duge Chinh phil,

Chil tieh UBND Thilnh ph5 thOng qua, cae TTHC dii duge eang b5 eang khai tren
co 56 dfr lieu qu5e gia vb TTHC; CaP nh(ip va duy tri co 56 dfr lieu qu5e gia vb
TTHC thea dUng huang diin eua T6 eang tae ehuyen traeh tai Cang van 55
57/CCTTHC ngay 23/2/2010

- Cae S6, ban, nganh, UBND cae quan, huyen, thi xii, UBND cae xii,
phuang, thi trftn co traeh nhiem ph5i hgp ehilt ehe v6i T5 eang tae th\!e hien Db an
30 Thilnh ph5 trang qua trinh nghien euu, tham vftn, hOi thao, th\!e thi cae TTHC
thuoe pham vi ehue nang quan 1y eua dan vi minh. Chftp hilnh s\! huang din
ehuyen man, tuan thu s\! kibm tra th\!e thi phuong an dan giiln hoa TTHC eua T6
eang tae 30 Thilnh ph5

II. N(H DUNG
1.Ih",'e thi phlfO'ng an dO'n giiin hoa eua SO',ban, nganh
BlfO'e 1: Cae Sa, ban, ngilnh can eu vao cae phuong an dan gian hoa thuoe

ehue nang quan ly eua dan vi minh (baa g5m ea cae ITHC cftp huyen, eftp xii) tai
Quyet dinh 55 14i2/QD-UBND ngay 30 thilng 3 nam 2010 eua UBND Thilnh ph5
vb viee thOng qua phuang an dan giiln hoa TTHC th\!e hien tren dia Mn Thilnh
ph5 Ha Noi, xay d\!ng van Mn th\!e thi va ehinh sua, hoan thien iai bo TTHC
thuoe tham quybn quyi't dinh eua UBND Thilnh ph5 giri: T6 eang tae 30 TP,
liinh dao UBND Thilnh ph5 ph\l traeh, Sa Tu philp tru6e ngay 30/5/2010.

Bmre 2: Sa Tu philp t6 ehue thim dinh van ban kien nghi va bo TTHC dii
hoan thien eua dan vi xong tm6e ngay 10/6/2010.
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Blftrc 3: Sa Tu phap thfun dinh liln cu6i, t6ng hO'Pd\Xthao van bim thea

huiJng 1 van bim sira nhii\u van ban, trinh CM tieh VBND TP (qua T6 eang tae
30TP) ky quyi\t dinh ban hanh. Cae Sa, ban, ngimh d\Xthao trinh UBND Thimh
ph6 eang b6 bi) TTHC cae sa, ban, ngimh tren dia bim Thimh ph6 Ha Ni)i da ehinh
sua, b6 sung hoan thien thea phuong im don giim hoa da dUl)'e thOng qua thui)e
thilm quyi\n eila UBND Thanh ph6 truae ngay 25/6/2010.

2. Thy'c thi phU'O'ngan dO'Ugian hoa sau khi Quac hi)i, Chinh phil ban
himh van ban th\"c thi cac phU'O'ngan dO'Ugian hoa

Sau khi Qu6e Mi, Chinh phil ban hanh van bim th\Xethi cae phuong an dan
gian hoa, cae don vi thea ehire nang quan 1y SO<U1 thao van ban th\Xethi phuong an
don gian hoa d6i vai cae TTHC thui)c thAm quy<\n giai quy~t eila cae cftp tren dia
ban Thitnh ph6 tren CO' sa cae vim ban th\Xethi phuong an dan gian hoa eila cae bi),
nganh, Thil tuang Chinh phil, Chinh pM.

T6 eang tic 30 Thitnh ph6 d\Xthito vim bim trlnh CM tjeh UBND TP giao Sa
ban nganh, UBND efip qu(ln, cftp xa xay d\XOg,d\Xthao vim bim trinh Chil tieh UBND
Thanh ph6 eang b6 bi) TTHC efip huyen, efip xa da ehinh sira hoim thien, luong irng
val vim ban th\Xethi cae phuong an don giim hoa eM Qu6e Mi, Chinh pM.

3. Cong khai, thang ke va c~p nh~p thii tl}c hanh chinh
3.1. Cong khai bi) TTHC va phu'O'ng an dO'n gian hoa TTHC
Cae Sa, ban, ngimh, UBND cftp huyen, UBND efip xa co traeh nhiem eang

khai bi) TTHC thui)e thfim quyi\n giai quySt va phuong an dan don gian hoa TTHC
eila dan vi minh.

Cae don vi hiep quim tren dia ban Thimh ph6 co traeh nhiem gui bi) TTHC
thui)e thfim quyi\n giai quySt va kS hoaeh th\Xethi phuong an dan gian hoa TTHC
eila dan vi minh vi\ UBND Thitnh ph6 (qua T6 eang tae 30 TP, kern the nha VSB
ehira file dien ttl) va C6ng giao liSp dien tir TP truae ngay 30/5/2010 dS eang b6
thea quy dinh.

3.2. Thang ke va c~p nh~t TTHC
Cae don vi thui)e Thimh ph6 co traeh nhiem tiSp t\le t6 ehire th6ng ke va cap

nhap trinh Chil tieh VBND Thitnh ph6 (qua T6 eang tae 30 TP) eang b6 cae TTHC
mai ban himh, sua d6i, b6 sung hoae huy bO, bai bO, thay thS thui)e pham vi quan Iy
eila cae Sa, ban, nganh, qu(ln huyen, xa phuiJug thui)e Thitnh ph6 Ha Ni)i thea dilng
huiJng dful elia T6 eang tae ehuyen traeh tai Cang van s6 57/CCTTHC ngay
23/212010.

Giao Vien Quy hoaeh xay d\XngHa Ni)i b6 sung cae TTHC vi\ eung cftp, xae
dinh chi giai duiJug do.

Tren CO' sa bi) TTHC, phuong an dan gian hoa TTHC elia cae Sa, ban, nganh
VBND cftp huyen, yeu cilu Van phimg VBND Thitnh ph6 cap nhitt b6 sung bi)
TTHC thui)e thfim quyi\n giai quySt eila Van phOng UBND Thimh ph6.

Trung tam tin hQe thui)e Van phimg VBND Thitnh ph6 ehiu traeh nhiem nhitp
cae TTHC vao co sa dfr lien qu6e gia vi\ TTHC thea quy dinh.

4. Ki~m tra cong tac th"c thi phU'O'ngan dO'ngian hoa TTHC
UBND thitnh ph6 t6 ehue cae dot kiSm tra, dan d6e eang tae th\l'e thi phuong

im dan giim hoa tai cae Sa, ban, nganh, VBND cae quan, huyeu, thi xa, VBND cae
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xa, phuong, thi tr~n vb cong tac th\IC!hi dan gian hoa TTHC thuoc pham vi, chirc
nang quim ty cira minh, bam sat yeu ciiu vb ti~n do va noi dung chuyen man dugc
giao. LaP bien ban ki~m tra cac noi dung lien quan

Giao T6 cong tac th\IC hi"n Db an 30 Thanh ph6 chi! trl, ph6i hc;rpval cac
dan vi SlYNoi vu, SlYTu phap, Van philng UBND Thanh ph6 th\IC hi"n nhi"m V\l
kibm tra cac dan vi;

Bao Ha Noi mai, Dai PMt thanh va Truybn hinh Ha Noi dugc moi tham d\!,
dua tin vb vi"c th\Ic hi"n Db an 30 tren dia ban thanh ph6.

5. DAy m~nh cong tac truy~n thong, lay y W€n cua nguiYi dan, doanh
nghi(\p gop y v~ hq TTHC cua Thii do

T6 cong tac 30 TP chi! tri, ph6i hgp vai Dai Phat thanh va Truybn hlnh Ha
Noi, SlYThOng tin - Truy~n thong, SlYVan hila Thb thao va Du lich, C6ng giao ti~p
di"n tir Thanh ph6, Bao Hanoimai can cir Cong van s6 6750/VPCP-TCCV ngay
29/9/2009 ciIa Van philng Chinh phi! thong bao y ki~n chi dao ciIa Thi! tuang
Chinh phi! vb dAy manh cong tac truybn thOng Db an 30 xay d\Ing kb hoach va
tribn khai tuyen truybn, quang ba, thong tin vb Db an 30 va k~t qua ciIa D~ an 30.
Xay d\Ing cac phong S\I, chuyen db vb cai cach TTHC theo Db an 30 ...tren cac
phuong ti"n truybn thong.

6. Tilng k€t, danh gia, d~ xuat khen thuitng do'n vi, ca nhan co th'lllh
tich xuat s~e

T6 eong tac 30 TP chiI tri ph6i hc;rpvai Ban Thi dua - Khen thu6ng TP (SlY
Noi VU)co k~ hoach tribn khai va bao cao Chi! tich UBND thanh ph6, Thi! tu6ng
Chinh phi! khen thu6ng cae dan vi ca nhan hoan thanh xu~t s~c nhi"m vu trong
giai doan th\IC thi phuang an dan gian h6a TTHC va hoan thanh xu~t s~c Db an 30
bao cao ChiI tich UBND thanh ph6 truac 15/12/2010.

7. Nghien CU'UWnh nghi(\m ciii each TTHC
Giao T6 cong tac 30 Thanh ph6 chi! trl ph6i hc;rpvai SlYNgoai V\l, tren co sa

Cong van s6 189I/VPCP-TCCV ngay 24/3/2010 ciIa Van philng Chinh phi! vb
nghien ciru kinh nghi"m cai cach TTHC, xay d\IDgK~ hoach cong tac hoc taP kinh
nghi"m cai cach TTHC tai Cong hila Phap va Cong hila Lien bang Dirc trinh
UBND Thanh ph6.

III. TO CHUC THl/C HI~N
1. Til cong tac 30 Thanh phil
Chi! trl, ph6i hc;rpvai doi ngiI chuyen gia kibm tra, phat hi"n va bao cao Chi!

tich UBND Thanh ph6 xem xet, phe blnh nhiing dan vi co phuang an dan gian
hoa TTHC khong dam bao ch~t luqng, thi~u trung th\Ic. Ph6i hc;rpcMt che vai SlY
Noi vu kien quy~t xir Iy nhfrng can bo, cong chirc gay kho khan, nhilng nhiilu,
khong th\Ic hi"n diIng cac quy dinh hanh chinh da dugc cong b6 tren co slYdD:li"u
qu6c gia vb thiI t\lChanh chinh.

Bam sat chi dao ciIa T6 cong lac chuyon trach, trinh lanh daOUBND Thanh
ph6 ban hanh cac cae van ban chi dao, huang dful th\Ic hi"n Kb hoach nay.

2. Sit Tu ph:ip
- Co Irach nhi"m th~m dinh, d\I thilo cac van ban trlnh UBND, HDND

Thanh ph6 d6i vai nhD:ng thiI l\lc hanh chinh thuoc Ih~m quybn quybt dinh ciIa
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Thanh ph6 dn phai sira d6i, b6 sung thay thS ho?c My bO, b?i bO neu tai m\lC I
phfrn II clla KS hoach nay;

- T6ng hgp van ban do cac So, ban, ngaub, UBND cftp huyen giri dSu, xay
d\IDg d\l"thao van ban trinh UBND Thaub ph6 thong qua lruac ngay 30 thang 6 nam
2010 duai hinh thuc m(lt van ban sua nhiSu van ban, theo trinh l\I thll tuc nit gem, trlr
nhiing lruang hgp d?c thi! do CM tich UBND Thaub ph6 xem xet, quySt djnh.

3. Van phong UBND thanh phil
Ph6i hgp vai T6 cong tac 30 Thanh ph6 lam t6t cac nhiem Y\l giai doau

th\l"c thi cac phuang an don gian hoa TTHC. PhOng Quan tri Tili Y\l ph6i hgp
chuftn bi dam bao kinh phi cho cac hoat d(lng thu(lc KS hoacb nay, tang wang
trang bi CC1 so v(it chftt, dam bao dfry dll cac phuang tien cho T6 cong tac 30
thanh ph6 th\l"c hien cong tac kiSm tra; trang bi may vi tinh xach tay cho cac
Thanh vien T6 cong tac.

Cac philllg chuyen mon thu(lc Van phimg UBND thanh ph6 theo chuc nang
ph6i hqp vai T6 cong tac 30 TP trong cong tac kiSm tra, don d6c cac don vi duqc
phan cong theo doi, cir can b(l tham gia doan kiSm tra clla T6 cong tac.

Phimg Hanh chinh T6 chuc ph6i hgp vai T6 cong tac 30 thanh ph6 trong
cong tac in ftn, chuftn bi tiii heu, phat hanh van ban, cir can b(l tham gia doan kiSm
tra Clla T6 cong tac.

Trung tam Tin hoc thu(lc Van Phimg UBND Thanh ph6 dam bao uu tien
duang truySn mang Internet thong su6t, cir 02 can b(l h6 trq thuang xuyen tai T 6
cong tac 30 Thanh ph6.

4. Cac SO', ban, nganh, UBND Clip huy~n, dip xa
Lanh dao cac dan vi t6 chirc quan triet tinh thftn chi dao th\l"Chien QuySt dinh

clla Chinh phll va quySt tam th\l"c hien thftng lqi giai doau 3 DS an 30 Thanh ph6.
Cac so ban nganh va cac UBND cftp huyen xay d\IDg kS hoach th\l"Chien giai doan
th\l"Cthi dan gian bOa TTHC clla dan vi mlnh bao cao Chll tich UBND Thaub ph6
(qua T6 cong tac 30 TP) tmac ngay 25/5/2010; dua n(li dung th\l"c hien KS hoach
nay vao giao ban lanh dao, can b(l cM ch6t Clla dan vi. Trong kS hoach th\l"Chien
giai doau 3 Clla dan vi chi ro s6 luqng, yeu cfru cftn dal: van ban cftn chinh sira, thi!
tuc haub chinh cftn chinh sira dS th\l"cthi phuang an dan gian hoa.

Theo cblrc nang, nhiem Y\l ph6i hgp vai T6 cong tac 30 Thanh ph6 chufrn bi
cac bao cao, y kiSn tham luiin tai cac H(li nghi, cir dung thanh phfrn, tham d\l"dfry
du H(li nghi duqc yeu duo B6 tri can bQ, dfru tu di! thai gian th\l"Chien nghiem viec
d\l"thilO cac van ban th\l"c thi phuang an dan gian hoa TTHC.

Can cu KS hoach nay, T6 cong tac 30 Thanh ph6, Van phOng Uy ban nhan
dan Thanh ph6 ph6i hgp vai cac So, ban, nganh thanh ph6, UBND cac quiin
huyen, thi xa, Vien Quy hoach Xay d\IDg Ha N(li, cac co quan truySn thOng Thanh
ph6 lam t6t cong tac chuiln bi vS moi m?t, triSn khai d6ng b(l cac kbau cong tac
th\l"chien dS giai doan th\l"c thi phuong an dan gian hoa TTHC dat chilt luqng, hieu
qua cao./.
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