BQ CONG THUONG  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

s$6:2 2 7/Qp-BCT Ha Ngi, ngay |3 thangg). ndm 2023

QUYET PINH

Vé viéc phé duyét danh myc hoat dong nam 2023
ciia P& an Tang cu‘o‘ng tuyén truyen, gido duc, pho bién chinh sach
phap luét bao vé quyén 19'1 ngu'm tiéu dung cho nguwoi tieu diung yéu thé
giai doan 2021 - 2025

BQ TRUONG BQ CONG THUONG

Can cur Nghij dinh s 96/2022/ND CP ngay 29 thang 11 ndm 2022 cia Chinh
phu quy dinh chiec nang, nhlem vu, quyén hanva co cdu to chikc ciia B6 Cong Thurong;

Cdn cit Quyét dinh s6 3808/0P-BCT ngay 02 thing 1 0 nam 2017 cua BS
truong Bo Céng Thuong quy dinh chire ndng, nhiém vu, quyén han va co cdu to
chitc cua Cuc Canh tranh va Bao vé nguoi tiéu dung;

Can ci Quyét dinh s6 1 956/0D-BCT ngay 13 thdng 8 nam 2021 vé viéc phé
duyét De dn tdng cuong tuyén truyén, gido duc, pho bién chinh sdch, phdp ludt béo
vé quyén loi nguoi tzeu dung cho nguoi tiéu dung yéu thé giai doan 2021 — 2025;

Quyet dinh s6 3003/0D-BCT ngay 30 thdng 12 ndm 2022 ciia Bé Céng
Thuong vé viéc giao dyw todn thu, chi ngdén sach nha nuwéc nam 2023 va Phuy luc
giao du todn ngdn sdch nam 2023 cho Cuc Canh tranh va Bdo vé nguoi tiéu dung;

Theo d@é nghi ciia Cuc truéng Cuc Canh tranh va Bdo vé ngudi tiéu dung,
QUYET PINH:

Dleu 1. Phé duyét danh muc hoat dong ndm 2023 cua Be an Téng cuong
tuyén truyén, gido duc, phd blen chinh sach, phép luat bao vé quyen loi nguoi tiéu
diing cho ngudi tiéu ding yéu thé giai doan 2021 — 2025 (Chi tiét tai Phu luc dinh
kem theo).

Piéu 2. Quyét dinh nay co hiéu luc ké tir ngay ky.

Piéu 3. Chanh Vin phong B, Cuc truéng Cuc Canh tranh va Bao vé ngudi
tiéu dung, Vu truong Vu K& hoach - Tai chinh va Thu trudng céc don vi lién quan
chiu trach nhiém thi hanh Quyét dinh nay. /%/

Noi nhan:
- Nhu Diéu 3; )
- B0 trudang (deé b/c);

- Vu KHTC;
- Luu: VT, CT.

guyen Sinh Nhat Tan



DANH MUC CAC HOAT PONG NAM 2023 CUA PE AN TANG CUONG TUYEN

PHU LUC

TRUYEN, GIAO DYC, PHO BIEN CHINH SACH, PHAP LUAT BAO VE QUYEN
LOI NGUOI TIEU DUNG CHO NGUOI TIEU DUNG YEU THE

GIAI DOAN 2021 - 2025

Ban hanh kém theo Quyét dinh s6 22 JOb-BCT ngay A% thang 02 nam 2023

Don vi tinh: triéu déng

STT HOAT PONG MO TA DU TOAN
I |Hoan thién quy dinh phép Iy vé bio vé quyén lgi nguoi tiéu ding yéu thé 103
Thuc hién khao sat, 1am viéc, trao déi dé tim hiéu
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lgi nguoi ti€u ding yeu the Be o 2 ot g gn A A
quyén loi ngudi tiéu dung & khu vyc ndng thon,
ving siu, ving xa, nguoi tiéu dung cao tudi
Piy manh truyén thong, théng tin vé qua trinh hoan thién chinh sich, quy
II |.. EE A oo sk dum . as 80
dinh phap luit ve bdo v¢€ quyeén lgi ngudi tiéu dung
o A 4 4 pha ; ¢ Luat Bao vé
Hoat ddng dua tin, cdp nhét Xaykdl,m.g va phatf) ! P:hong ?U v?- e £ oaxy
P s e quyén lgi ngudi tiéu dung (sira d6i) va van dé bao
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1 y g 4 oex By 1 vé quyén loi ngudi tiéu dung yéu the (nhém doi 80
sach, phap luat vé bao vé M 2. S R S B
3 5 T tuong ngudi cao tudi, ngudi ti€u dung & khu vye
quyen lgi ngudi ti€u dung 2 5
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Xay dung b tai liéu, cong cu tuyén truyén, phd bién, gido duc vé bio vé
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quyen lgi nguwdi tiéu dung cho ngudi tieu dung yéu the
Xay dung, thiét ké tai lidu (ban tryc tuyén) va in
1 .« - .. |ailiéu dé huéng dan giao dich cho ngudi tiéu 103,5
Thiét ké va in al h-e_:u tu‘yen diing & khu vure ndng thén, viing siu, viing xa
truyén cho ngudi tiu dung — -
yéu thé Xdy dyng, thict ke tai liéu (ban tryc tuyén) va in
2 tai liéu d€ hudng dan giao dich cho ngudi tiéu 103,5
dung cao tudi
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Phat thanh trén séng truyén

thanh dé tuyén truyén vé bao
v€ nguoi tiéu dung & khu vuc
ndng thén, ving siu, ving xa

Chudi phat thanh trén séng truyén thanh c6 pham
vi phu séng rng, c6 lugng ngudi theo doi tai cac
khu vuc néng thén, viing siu, viing xa lon. N6i
dung vé tuyén truyén phap luét bao vé quyén loi
ngudi tiéu ding va luu y nguoi ti€u ding & viing
nong thon, vung sdu, vung xa khi tham gia giao
dich

70

T chirc cudc thi, trd choi,
giai thudng tim hiéu vé bao vé
quyeén loi ngudi tiéu ding

Tiép tuc thuc hién cude thi nhim két hop tuyén
truyén, tim hiéu v& phap luét bao vé quyén lgi
ngudi tidu ding (trén co s& két qua Cudce thi da
duoc td chirc ndm 2022)
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