
UY BAN NHAN DAN LONG HOA XA HO CHU NGHIA VI :ET NAM 
TiNH THfrA THIEN HUE 

	
DOc 14p - Tkr do - Hanh phtic 

S6: 2343/QD-uBND 
	

Thaa Thiel'? Hue, ngayRithang 9 nam 2021 

QUYET DINH 
Phe duyet De ctrang De an "Truyen thong, xtic tien du lich Thira Thien 

Hue giai doan 2021 - 2025, dinh htro'ng den nam 2030" 

UY BAN NHAN DAN TiNH 

Can ca. Luat TO chac chinh quyrt clia phtrang ngay 19 thong 6 nam 2015; 

Can ca. Lu -at Du lich ngay 19 thong 6 nam 2017; 

Can ar Nghi quy‘t so 08-NQ/TW, ngay 16 thong 01 nam 2017 caa B9 
Chinh tri ye phat trien du lich tra thanh nganh kinh to mui nh9n; 

Can cti• Nghi quyeft so 54-NQ/TW, ngay 10 timing 12 nam 2019 caa 139 
Chinh tri ye xay citing va phat trien tinh Thera Thien Hue den nam 2030, tam 
nhin cin nam 2045; 

, Can c& Nghi quyit so 03-NQ/TU, ngay 8 thong 11 nam 2016 caa Ban 
Chap hanh Dang b9 tinh (khoa XV) ye phat trien du lich, dich vu Thira Thien 
HIIJ giai doan 2016 - 2020 va tam nhin din nam 2030; 

, Can ca Nghi quy& so 04-NQ/TU, ngay 24 thong 5 nam 2021 c aa H9i nghi 
kin thin ba Ban Chap hanh Dang b9 tinh Khoa XVI ve xay dung Thera Thien Hue:  
xang tam la mot trong nhang trung tam lon, dile sac caa ca ntrac, khu vtrc DOng 
Nam A ye van hoa, du itch giai doan 2021 - 2025 va tam nhin den nam 2030; 

Can ca Quyt dinh so 1622/QD-UBND, ngay 26 thcing 8 nam 2013 caa 
UBND tinh ye viec phe duyet quy hooch tong the phat trien du lich tinh Thira 
Thien Hue giai doan 2013 - 2030; 

Can ca. Quyet dinh so 1691/QD-UBND, ngay 12 thong 7 nam 2021 caa 
UBND tinh v'e viec Phe duyet De On "Ph& trien nganh du lich tinh Thera Thien 
Hue thanh nganh kinh to miii nh9n"; 

Theo de nghi caa Giam (Vic So. Du lich tai TO trinh so 876/TTr-SDL ngay 
13 thong 9 nam 2021. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quye't dinh "De cuang De an Truyen,thong, 
xiic tie'n du lich Thira Thien Hue giai doan 2021 - 2025, dinh huang den nam 
2030". 

Dieu 2. Giao trach nhiem cho cac thin vi: 

1. So.  Du lich: 
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- Chu,  dOng tri8n khai, lira ch9n dan vi to 	du nang krc 	thvc hi8n 
xay dung De an theo quy dinh hi8n hanh. 

- ,Sau khi D8 cuang D8 an dugc UBND tinh phe duy8t, chu dOng lap, 
trinh tham dinh, ph8 duy8t du toan xay Ong De an dung quy dinh. 

2. Giao Se( Tai chinh tham muu phan bo nguon von de thgc hi8n xay 
dung D8 an. 

3. Thari gian hoan thanh: Hoan thanh D8 an va trinh UBND tinh ph8 
cluy8t truck ngay 30/11/2021. 

Dieu 3. Quy8t dinh nay co hi8u lvc k8 tix ngdyk)',.. 

Dieu 4. Chanh Van phong UBND tinh; Giam do'c cac So: Du lich, Tai 
chinh; Chu tich UBND thanh pho Hue% thi xa va cac huy8n; Thu truong cac so, 
ban, nganh va dan vi lien quan chiu trach nhi8in thi hanh Quyet dinh nay]. 

Noi nhijn: 
- Nhu DiL 4; 
- CT va cac PCT UBND tinh; 
- VP: CVP Nth cac PCVP; 
- Lau VT, DL. 

Nguyen Thanh Binh 



Truyen thong, 
IfONG BE AN 
hira Thien Hue giai dogn 2021-2025, dinh 

g den dam 2030 

34.3/QD-UBND ngay z7 thang9 nam 2021 

cua Uy ban nhan dan tinh Thira Thien Hue) 

I. Slj CAN THIET XAY DUNG DE AN 

Nhang thay d6i manh me cua nganh du lich doi hoi nhfing yeti cAu mOi 
trong cong tac phat trien du lich phil hop vOi giai doan binh thuang moi; trong 
do can d4c biet chu trong den nhiem vu tai co cAu hog dOng truyen thong xiic 
tien va dinh huang thi truOng mvc tieu bao dam phvc hi‘5i hieu qua cac thi twang 
khach den theo cac giai dop cu the teen co so phat huy t6i da gia tri diem den. 
Tren co so do, duqc s.k.r ding 3'7 cua UBND tinh Thira Thien Hu& SO Du lich 
Thira Thien Hue de xuAt De cuong, nhiem vu De an "Truyen thong, xtic tien 
du lich Thira Thien Hue giai down 2021 - 2025, dinh htrerng den nam 2030" 
lam co soy de trien khai hieu qua cac hog Ong truyen thong, mac lien va phtic 
ht)i thi true:mg den nam 2025, dinh huang den 2030; huong toi nwc tieu nang 
cao nang hrc cgth tranh va phat huy gia tri diem den Thira Thien Hue tai khu 
vvc. 

II. CAN Ct.  LAP DE AN 

- Lujt Du lich 2017; 

- Nghi guy& so 08-NQ/TW, ngay 16,  thang 01 nam 2017 cua BO Chinh tri 
ve • phat trien du lich trer thanh nganh kinh to rail nhon; 

- Nghi guy& s6 103/NQ-CP, ngay 06 thang 10 nam 2017 cua Chinh phu 
ban hanh Chuang trinh hanh dOng cua Chinh phu thirc hien Nghi quyet so 08-
NQ/TW, ngay 16 thang 01 nam 2017 cua BO Chinh 

- Nghi guy& so 54-NQ/TW, ngay 10 thang 12,  nam 2019 cua BO Chinh tri 
ye • xay dung va phat trien tinh Thira Thien Hue den nam 2030, tam nhin den 
nam 2045; 

- Nghi quyet s6 03-NQ/TU, ngay,  8 thang 11 nam 2016 cua Ban ChAp 
hanh Dang bO tinh (khoa XV) ye phat trien du lich, dich vu Thira Thien Hue giai 
down 2016 - 2020 va tam nhin den nam 2030; 

- Nghi guy& so 04-NQ/TU, ngay 24 thang 5,  nam 2021 cua HOi nghi lAn 
thu ba Ban Chap hanh Dang bO tinh Khoa XVI ye xay di,rng Thira Thien Hue 
xung tam la mot trong nhimg trung tam lan, ac sac cua ca nuerc, khu vgc Dong 
Nam A ve van hoa, du lich giai doan 2021 - 2025 va tam nhin den nam 2030; 
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Quyet dinh so 1622/QD-UBND, ngay 26 thang 8 nam 2013 cilia UBND 
tinh ve viec phe duyet quy hoach tong the phat trien du lich tinh Thira Thien 
Hue giai doan 2013 - 2030; 

- Ke hoach ,s6 51/KH-UBND, ngay 13 thang 3 nam 2018 	UBND tinh 
Thira Thien Hue ve Trien khai thuc hien Nghi guy& 08-NQ/TW, ngay 
16/01/2017 cua BO Chinh tri gAn 	Nghi quyet 03-NQ/TU, ngay 08/11/2016 
cua Tinh fly Thira Thien Hue ve phat trier" du lich thanh nganh kinh to miii nh9n; 

- Quyet dinh s6 1691/QD-UBND,,ngay 12 thang 7 nam 2021 cua UBND 
tinh ve viec Phe duyet De an "Phat trien nganh du lich tinh Thira Thien Hue 
thanh nganh kinh to mui nh9n". 

- Ke hoach so 261/ KH-UBND ngay 12 thang 8 nam 2021 cua US,  ban Nhan 
dan tinh Thira Thien Hue ye xay dung de an "Truyen thong, xiac tien du lich Thira 
Thien Hue giai (loan 2021-2025, dinh huorig den nam 2030"; 

III. MUC TIEU VA YEU CAU DE AN 

1. Muc tieu 

1.1. Muc tieu tong quat: 

Xay dung de an "Truyen thong, xiic tien Du lich Thira Thien Hue giai 
doan 2021-2025, dinh huong den nam 2030" dap irng cac yeti cau thuc tien cua 
giai doan binh thuong 	nganh du lich, phat huy t6i da gia tri khac biet 
cua diem den, giai quyet ducic cac ton tai han the cua cong tac quang ba xuc tien 
du lich dia phuong hien hall emg thi dinh huemg ro duoc cac phuong an phpc 
h4S1 thi truing, phuong thirc trien khai va cac mvc tieu ki v9ng cho mCSi giai (loan 
thuc thi; qua do xay dung thuong hieu du lich Thira Thien Hue tiep tic la diem 
den hap dan, canh tranh hang dau Viet Nam. Vai cac 19i the san co cua du lich 
Hue, phat huy diming hieu du lich diem den, thuang hieu san pham du lich, 
thuong hieu doanh nghiep du lich va cac dia danh not tieng dm du lich, tir do 
dan khang dinh thuong hieu du lich Thira Thien Hue teen ban (113 du lich khu 
vuc, ca nuerc va tren the gieri, gop phan thiic day phat trien du lich ben yang. 

1.2. Muc tieu cu thez%. 

- Danh gia toan dien ve he ths(ing gia tri diem den va thuc trang khai thac 
san pham du lich có anti hu&ng den hoat dOng truyen thong xuc tien tai Thira 
Thien Hue. 

- Phan tich va danh gia hien trang boat &ling truyen thong xiic tien du lich 
Thira Thien Hue a ca goc dO co quan quan ly va doanh nghiep; tix do xac dinh 
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mdc d6 hieu biet, cac ton tai va lgi the cila hog d6ng mac tin du lich Thda 

Thien Hue hien tai trong hoat d6ng du lich chung cua tinh. 

- De xuat cac kich ban phat trien thi throng du lich Thda Thien Hue giai 
doan 2021 — 2025 phi' hop vai tinh hinh mai cling nhu dap ling cac xu huOng 
thay d6i cua thi trueng khach du lich trong va ngoai nuac. 

- De xuat cac mo hinh chin lugc va giai phap truyen thong mac tin tong 
the giai doan 2021 — 2025, dinh huang 2030 ung vai cac mgc tieu va giai doan 

cu the. 

- De xuat cac chuong trinh hanh d6rig va sang kien truyen thong cho in6i 

giai doan nham thgc thi chien lugc de ra. 

2. Yeu cAu 

- Phu hop vai chu truong, &Yong 16i cda Dang, chinh sach, phap luat cua 
Nha nu6c ve phat trien kinh to xa h6i, Oak trien du lich cua Thira Thien Hue. 

- Dam bao tinh co so khoa hoc va thvc tien, phi' hop vai ngu6n lgc va 
dieu kien thgc tin cua Thda Thien Hue, theo sat cac dinh huang xdc tien, quang 
ba du lich Viet Nam dm B6 Van hoa, The thao va Du lich, cling nhu thvc to 
thay d61 cda b6i canh du lich the gi6i trong giai doan tai; 

- Phat huy thi da, hieu qua cac lgi the, tiem nang ve du lich 
phuong tren nen tang bao ton va phat huy gia tri di san ca do va ban sac van boa 

Thda Thien Hue; 

- Phat huy dugc vai tro cua cac co quan, don vi va dia phuong trong tinh, 
thu but dugc sir quan tam d6ng hanh cua cac doanh nghiep trong va ngoai tinh, 
dong thai c6 su gan ket trong m6i lien ket hgp tac ve du lich gifia Thda Thien 
Hue va cac dia phuong lan can; 

IV. PHAM VI, DOI TUVNG DE AN 

1. Pharr vi 

1.1. Khong gian: Toan tinh Thda Thien Hue. 

1.2. Thoi gian: Ti qu)"7 4 nam 2021 d6n q4 4 nam 2025, dinh huang den 

nam 2030 

2. DOi tuvng: Cac so, ban, nganh, dia phuong, doanh nghiep du lich va 
don vi c6 lien quan den xay dung, quan 17 diem den, cac dich vu du lich va hog 
d6rig truyen thong mac tin du lich Thda Thien Hue. 
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V. PHU'ONG PHAP XAY DUNG DE AN 

- Nghien ciru, phan tich va tong hop cac van kien cua Dang, van ban, de an, 
chuang trinh, ke hoach cua Chinh phu Trung uong, cua BO Van Ma, The thao 
va Du lich, cua cac tinh, thanh trong nuarc 1,/s hoat Ong nghien ciru thucmg hieu 
du lich; cac bao cao hog dOng cua cac nganh, dia phuong trong tinh. 

- Khdo sat thuc dia tai cac don vi, dia phuong, doanh nghiep,... hoat Ong 
trong linh vvc du lich. 

- Dieu tra, phong van nhang don vi lam cong tac quan ly va cac nhOm cc') 
lien quan hoat Ong truy&I thong xiic tin thuong hieu du lich tren dia ban tinh. 

- Nghien ciru thu th4p tai lieu, thong tin du khach d6n tir cac thi trueyng muc 
tieu cua dia phuong nham xac dinh cac xu huomg, hanh vi thi tru&ng. 

- Phan tich not dung cac bao ca.°, tai lieu thong tin quang bd du lich va nen 
tang thong tin tivc tuy6n, tai lieu cua cac nganh, dia phuong. 

VI. NOI DUNG THIJC HItN 

1. Nghien cure dinh vi xay diyng he thong gia tri diem den 

1.1. Danh gia town dien he thong gia tri diem den 

1.1.1. Bai ciinh va hien trong du lich Thaw Thien Hue 

Phan tich b6i canh va hien trang du lich Thira Thien Hu" dat trong moi lien 
he hop tac voi cac dia phuong lan can nham chi ra cac thach thirc, din tai can 
giai quy6't anh huang den cong tac mac tin du lich 

1.1.2. Dinh vi he thOng gici tri nen tang du lich Thaw Thien Hue 

Phan tich dinh vi cac gia tri c& loi dm du lich Thira Thien Hue -Ur ngu6'n tai 
nguyen du lich dia phuong ding nhu xac dinh ra cac y6u to nen tang cAu thanh 
he th6ng gia tri du lich Thira Thien Hue (nha'n manh lgi the, tim nang ve du lich 
cua dia phuong teen nen tang bao din va phat huy gia tri di san c6 do va ban sac 
van boa Hue); lam co so cho viec nh4n dien xay dung chan dung diem d6n cho 
du lich Thixa Thien Hue. 

1.2. Phan tich danh gia he thong san pham du lich Thira Thien Hue 

1.2.1. Dinh vi h? thong san pham du lich Thaw Thien Hue 

Nghien dru, Mid° sat danh gia toan dien he th6ng san pham du lich tai 
Thira Thien Hu6 teen co so doi chiL voi he thog gia tri diem cl6n nham tim ra 
cac san pham du lich dac tnrng cua dia phuong. 
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1.2.2. 1-1Ven &wig khai thdc san pilaf', du lich Thira Thien Hue 

Khao sat, danh gia va phan tich mire d6 khai thac hi8n tai cua cac nhom san 
pham theo h8 th6ng gia tri dal dinh vi 6 ca goc d6 co quan quan 17 va doanh 
nghi8p true tiep nham tim ra cac ton tai va tiem nang caa h8 th6ng san pham du 
lich dia plurcmg; qua do xac dinh chit lieu quan tr6ng lam nen tang cho dinh 
htrong truyen thong mac tien. 

2. Dinh gia hien tr4ng host Ong truyen thong, xtic tien du lich cua 
tinh Thira Thiel' Hue 

2.1. Phan tich tht.rc tr4ng, hien tr#ng hoat dOng quang ba, xtic tien du 
Lich Thira Thien Hue 

2.1.1. Hi'en tryng host &Ong gluing ba trulen thong va xfic din du lich 
Thira Thief: Hui 

Phan tich danh gia hi8n trang hog Ong quang ba truyen thong va xuc tien 
du lich Thira Thien Hue teen cac nen tang tri,rc tuyen (website, mang xa h6i) va 
true tiep (in pham quang bd, hog d6ng quay thong tin du lich, hoat 'Ong xilc 
tien tai su ki8n). 

2.1.2. Dinh hwang tru.On thong _vac tien tir goc dO co' quan quan ly drJm 
etJn 

Xac dinh quan diem, tam nhin, danh gia va dinh huo.ng truyen thong mac 
lien du lich Thira Thi8n Hue tir g6c 016 ca quan quan ly diem den. 

2.2. Phan tich danh gia hieu qua ho#t dOng truyen thong xic tien diem 
den tir goc dO dun vi cung ting dich vu true tiep 

Khao sat do lueYng mirc d6 nhan din va danh gia hi8u qua hog dOng truyen 
thOng xuc tien du lich Thira Thien Hue tren doi v6i true tier) ket qua hoat dOng 
cua doanh nghiesp dia phuang (ltru tru, lir hanh, trai nghi8m dia phtrang); nham 
tim ra cac ton tai can Ichic phijc cling nhu sang kien g6p y tir goc do doanh 
nghi8p cho hog Ong mac tien truyen thong dm dia phuong. 

3. Dinh htrerng chien ltrqc truyen thong, xtic tien du lich Thira Thien 
Hue giai do4n 2021 — 2025, dinh htromg den 2030 

3.1. Nghien cwu dinh htrerng phirceng an Oat trien thi trtriYng khach du 
lich den Thira Thien Hue den nam 2025 

3.1.1. Dtr bao xu htrang du lich thl gal va khu vine giai moan 2021- 2025 
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Phan tich du bao cac thay d6i trong xu twang phat trien du lich the giai va 

khu vgc giai doan 2021 — 2025 anh huang den kha nang phvc h6i va thu hut mai 

cac thi truang khach muc tieu cua Thira Thien Hue. 

3.1.2. Kich ban ph& trien thi truang du lich Thira Thien Hue giai doan 

2021 - 2025 

Nghien ciru xay dirng cac kich ban Oat trien thi truang khach du lich den 

Thira Thien Hue giai doan 2021 — 2025 theo cac giai doan cu the irrig 	cac 

muc tieu cu the Won tai va phuc hoi, tang truang va on dinh) cho cac nhOm thi 

truang muc tieu cu the (NOi dia — Dong Nam A, Dong113'ac A - Au 1\45/...). 

3.2. Xfiy dirng dinh htr&ng chien Itrqc truyen thong, xtic tien du lich 
Thira Thien Hue den nam 2025, dinh htrerng den nam 2030 

3.2.1. Dinh huang chien luitc truyen thong xlic tien du lich Thaw Thien 
Hue giai doan 2021 — 2025, dinh hithng den nam 2030 

Nghien thu xay dung dinh huang chi8n lugc truyen thOng xuc tien du 

lich Thira Thien Hue tren ca so sir dung mO hinh Destination Conversion 

Funnel; nham xac dinh cac phuang an truyen thong )(lie tien phi hop \Teri tirng 

giai doan va nhom thi truang muc tieu trong boi canh 

3.2.2. Sang kiln vet giiii phtip chic chat thifc thi chien lurr truy'dn thong 
xfic lien giai doan 2021 - 2025 

De xuAt cac nhOrn sang kiln va giai phap chu chOt nang cao hieu qua thgc 

thi chien lugc truyen thong xtac tien; trong do dac biet tap trung uu tien cho cac 

nhorn sang kiln img dung cong nghe thong tin va chuyen d6i so nliam nang cao 

nang hrc tiep can cua thucmg hieu du lich Thira Thien Hue ding nhu dinh huang 

phat trien du lich thong minh cua Thixa Thien Hue. 

4. Phtrung thtk trien khai 

Xay dung chuang trinh ke hoach hanh dOng chi tilt trien khai dinh huang 
truyen thong xuc tien du lich Thira Thien Hue giai doan 2021 — 2025, dinh 

huang den nam 2030, cu the bao gOm: 

1. Cac ben lien quan thgc thi dir an 

2. NguOn luc thgc hien 

3. Chuang trinh hanh &Ong giai doan 2021 — 2025 

(Kern phv lvc Danh muc nhiem vv, hanh dOng cu the, khai toan kinh phi, 
phan ky thkrc hien giai clop 2021 — 2025). 
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5. Ket1u4n va kien nghi 

VII. THdI GIAN HOAN THANH: tru6c thang 12 nam 2021. 

VIII. SAN PHAM DE AN 

1. Bao cao tu van "Truyen thong, xuc tien du lich Thira Thien Hue giai 
down 2021-2025, dinh htr&ng den nam 2030" dugc UBND Tinh Thira 
Thien Hue pile duyet (co bao gi5m: dinh huang chi& lugc truyen thong xUc 
tien du lich Thira Thien Hue va danh muc cac hanh &Ong trien khai dinh 
huong nay trong cac giai clop du kien). 

2. Da lieu, s6 lieu nghien ciru, tong hop, phan tich. 

3. Ket qua danh gia khdo sat, ket qua phong van cac ben lien quan. 

IX. TO CHUC THVC HIEN 

- Ca quan chti dAu tir: So. Du lich tinh Thira Thien Hue 

- Don vi 14p de an: to chirc Iva ch9n dun vi to van theo quy dinh hien 

hanh. 

- Kinh phi thtrc hien: Ngan sach tinh (nguc'm kinh phi su nghi du lich). 

X. TIEN DO THIIC HIEN 

Stt Nhiem vu Thiri gian 

1 Phe duyet de ctrang va du toan de an tong the Thang 9/2021 

2 To chdc thuc hien da'u thL, lua ch9n don vi 
tu van va tien hanh thil tuc ki ket hop S5ng. 

Thang 9/2021 

3 Bao cao du than ran 1 De an Thang 10/2021 

4 Lay y kien g6p y cUa cac so', ban, nganh lien 
quan 

Thang 10/2021 

5 Bao cao du thao 1.'n 2 De an Thang 11/2021 

6 Trinh UBND tinh ket qua de an va ban hanh 
ke ho?ch not dung trien khai de an 

Thang 11/2021 

• 
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