
BO THONG TIN VA TRUYEN THONG LONG HOA XA HQI CHU NGHIA VIE: T NAM 
DOc lap - Ttr do - Hanh ph& 

S6: cup /QD-BTTTT 	 Ha Noi, ngay jO thangd,Ln'am 2016 

QUYET DINH 
Ban hanh Ke hoach tong the xay dung va ap dung He thiing 

quail 1Sichat luvng theo Tien chuan queoc gia TCVN ISO 9001:2008 
tai BO Thong tin va Truyen thong 

BO TRVONG BO THONG TIN VA TRUYEN THONG 

Can cu Nghi dinh so 132/2013/ND-CP ngay 16 thang 10 nam 2013 dm 

Chinh phir quy dinh chirc nang, nhiem vu, quyen han va co.  call to chirc dm BO 

ThOng tin va Truyen thong; 

Can cir Quyet dinh s6.  19/2014/QD-TTg ngay 05 thang 3 nam 2014 cfra 

Thu Wong Chinh phir ve viec AID dpng He th6ng quan 15/ chit luting theo tieu 

chuan quac gia TCVN ISO 9001:2008 vao hoat dOng cua cac co. quan, to chuc 

thu'Oc he thong hanh chinh nha nuk; 

Theo de nghi cua Vp trtrang Vu Khoa h9c va Cong nghe, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay "Ice hoach tong the xay dung 

va ap dung He thong quan 15T chat lugng theo lieu chuan qu6c gia TCVN ISO 

• 
9001:2008 tai BO Thong tin va Truyen thong (sau day g9i la Ke hooch tong 

the)". 

Dieu 2.  Thu truong cac co.  quan, dap vi thuOc doi ttrgng thgc hien trong 

Ke hoach tong the neu tai Dieu 1, xay dung, phe duyet Ke hoach chi tiet va to 

chirc thgc hien viec xay dung va ap dung He thong quan 13'T chit lugng theo Tieu 

chuan qu'6c gia TCVN ISO 9001:2008 tai co quan, don vi. 

Dieu 3.  Vu Khoa h9c va COng nghe la don vi chu tri, dieu phi cac coi 

quan, don vi thuOc Bo, tham muu giirp BO truorig to chdc thgc hien tri'en khai 

K'e hoach tong the nay. 
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Noi nh4n: 
- Nhu DiL 6; 
- Bo tru6mg (de b/c); 
- Cac Thu.  truing; 
- Luu: VT, KHCN, NQT. 

Nguyen Minh Hong 

KT. BO  TRU'ONG 
If TRU'ONG 

A 7- 

A\\-- 

Dieu 4. Kinh phi thut hien Om cac ngui3n: Ngan sach nha nook hang 

nam, nguOn tai trg, vien trg va cac nguOn thu hop phap khac (neu co) cna BO, 

cua ca quan, don vi theo quy Binh dm BO Tai chinh. 

Dieu 5. Quyet Binh nay có hieu hrc thi hanh Ice to ngay ky va thay the 

Quyet dinh se') 566/QD- BTTTT ngdy 11 thang 4 nam 2016 ye viec ban hanh Ke 

hoach tong the xay clung va dp clung H" thOng quan VT chat lugng phis hop Tieu 

chuan quOc gia TCVN ISO 9001:2008 tai BO Thong tin va Truyen thong. 

Dieu 6. Chanh Van phong, Vu truong Vu Khoa hoc va Cong nghe, Thu 

trueyng cac ca quan, clan vi thuOc BO Thong tin va Truyen thong va cac to chirc, 

ca nhan co lien quan chin trach nhiem thi hanh Quyet dinh nay./. 

2 

  
 
 
 
 

         
 
 
 
 
     www.LuatVietnam.vn 

 
 
  
 
 
 
 
 
 
 

           
    



BO THONG TIN VA TRUYEN  THONG CONG HOA x A HQI CHU NGHIA VItT NAM 
00c 14 - Tty do - Hanh phtic 

KE HOACH TONG THE 
Xay chyng va ap dung He thing quan 1y chat ltrung pha hop Tieu chuan quOc gia 

TCVN ISO 9001:2008 tai Be Thong tin va Truyen thong 

(Ban hanh kern theo Quyit dinh s a02,3q/QD-BrITT ngay JO thong bream 2016 
ciia BO trirc'mg BO Thong tin va Truyen thong) 

I. YEU CAU, 001 TILTONG, PHAM VI AP DUNG 

1. Yeu can 

1.1 Xay dung, ap dtmg, cong b6 phil hop tieu chuan, duy tri va cai tin He 

ID 	th6ng quail 1T chat luting theo Tieu chuan qu6c gia TCVN ISO 9001:2008 (g9i 

tat  la He thong QLCL ISO) doi voi cac hog dOng lien quan den thtrc hi8n thil 

ttic hanh chinh cho to chirc, ca nhan va cac hoat Ong nghi8p vv., not bo '<bac; 

1.2 Bao dam str tham gia cua Lanh ciao, cac don vi va ca nhan c6 lien quan 

trong qua trinh xay dung, ap citing, duy tri va cai tin He th6ng QLCL ISO; 

1.3 Thgc bin dimg cac quy dinh dm phap lug Ni'' bao v8 bi mat Nha nu& 

trong qua trinh xay dung, ap dung, duy tri va cai ti en He th6ng QLCL ISO. 

2. Diii ttryng thtrc hien 

2.1 Nh6m cac don vi b&t bu6c xay dung, ap citing, cong b6 phii hop ti8u 

chuan, duy tri va cai tin He th6ng QLCL ISO bao g6m: 

110 	- Kh6i co quan B", :• TTTT (cac Vv., Van phong, Thanh tra Be); 

- Cue Tan so vo tuyen di'8n; 

- Cite Vin thong; 

- Cpc Bao chi; 

- Cite Xuat ban, In va Phat hanh; 

- Ctic Phat thanh, truy8n hinh va thong tin din ter; 

- Cue Tin hoc boa; 

- Cpc Thong tin d6i ngoai, 

- Ctic An toan thong tin; 
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- Trung tam Internet Viet Nam; 

- Trung tam Ifng ctru khan cap may tinh Viet Nam; 

- Trung tam ChUng thtrc dien tir qu6c gia; 

- Cijc Cong tic phia Nam; 

- Dai dien Van phong Bo tai mien Trung - Tay Nguyen. 

2.2 Nhom cac don vi khuye'n khich xay Ong, ap Ong, cong b6 phit hop 

tieu chuan, duy tri va cai tin He th6ng QLCL ISO bao ge)m: 

- Cvc Buu dien trung cong; 

- QuST Dich vu vin thong cong ich Viet Nam; 

- Hoc vien Cong nghe Btru chinh ViL thong; 	 • 
- Trung tam Thong tin; 

- Vien Chien lugc Thong tin va Truyen thong; 

- Vien Cong nghiep phan mem va n'cii dung so Viet Nam; 

- Nha xuat ban Thong tin va Truyen thong; 

- Tnremg Cao ding CNTT Him nghi Viet - Han; 

- Trueng Cao ding Cong nghiep In; 

- Truemg Dao tao, 113(M &fang can b0 quail 15T Thong tin va Truyen thong. 

3. Pham  vi Ai) clung 

3.1 Cac quy trinh he th'cSng, tai lieu he th6ng theo yeu eau cila He th6ng • 

QLCL ISO; 

3.2 Cac quy trinh giai quy'et thit tic hanh chinh dugc thgc hien tai don vi; 

3.3 Cac quy trinh nghiep vu, cac thtt tvc not bo. 

II. NOI DUNG TRIEN KHAI 

1. DOi vol cac ccr quan, do'n vi thus5c nhorn tai muc 2.1: 

- TA, tic ap dung, duy tri, cai tin He th6ng QLCL ISO hoc mop r"c5ng 

pham vi ap Ong He th6ng QLCL, dam bao town b0 cac thu tuc hanh chinh dugc 

dua vao ap citing; 
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- Khi mer rOng pham vi ap dung, thpc hien cong bo lai He thOng QLCL phu 

hop Tieu chuin quOc gia TCVN ISO 9001:2008 theo Mau quy dinh tai Phu 1pc 

1; 

- Cue An toan thong tin hoan thanh viec xay dung, ap dpng, cong 13.6 He 

thOng QLCL phi). hop Tieu chuan quOc gia TCVN ISO 9001:2008 truck ngay 

30/6/2017. 

2. DOI v(ri cac co' quan, don vi thuOc nhom tai muc 2.2: 

Can cir vao chic nang, nhiem vu va mire di) can thiet cua don vi dugc 

• khuyen khich xay dkmg, ap dpng, duy tri va cai tien He thOng QLCL theo Tieu 

chuan qu6c gia TCVN ISO 9001:2008 va ding b6 He thOng QLCL phi]. hop 

Tieu chuan. 

• III. KINH PHI THIJ.0 HItN 

Cac co quan, don vi chu dOng lap du toan kinh phi chi hoat dOng xay 

dung, ap dung, duy tri va lien tpc cai tien He thOng QLCL ISO trong du toan chi 

hang Warn cila co quan, don vi tir cac nguOn: Ngan sach nha nuac, ngui5n tai trg, 

vien trg va cac ngui?in thu hop phap khaz (neu co) cna BO, cila don vi theo quy 

dinh tai Thong to so 116/2015/TT-BTC ngay 11/8/2015 cila Bo Tai chinh. 

IV. TO CITUC THI1C HItN 

1. Nhqm vu cua Thii truo'ng cac don vi thuOc BO 

a) Xac dinh viec xay dung, ap dung, duy tri va lien tic cai tien He thOng 

QLCL ISO la mot not dung dm cong tac cai each thfi tpc hanh chinh va la mot 

trong cac tieu chi de xem xet, quyet dinh viec thi dua, khen thuerng hang nam 

cac don vi; 

b) Chiu trach nhiem ve toan bo hoat d'Ong xay dung, ap dung va duy tri hieu 

1pc, hieu qua cUa He thOng QLCL ISO tai don vi; 

c) Giao mot phong, ban don vi chu tri/mOt dau mOi ISO thpc hien: 

- Lap ke hoach chi tiet, du trU kinh phi cho cac boat dOng lien quan den He 

thOng QLCL ISO ciia don vi trinh Thu truerng don vi phe duyet; 

- To chirc cac dgt tap huan, phO bien, huarng dan, nang cao nhan thirc ve He 

thOng QLCL ISO cho cac can bO cong chirc, vien chirc, ngueri lao dOng tai co 

quan, don vi; 
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- Cong tac tuyen truyen, phO bien, quail triet viec xay dung, ap dung, duy 

tri He thOng QLCL ISO tai don vi;• 

- To chirc kiem tra, giam sat boat dOng xay dung, ap dung, duy tri He thOng 

QLCL ISO tai don vi (tOi thieu mot nam mot lan). 

- Thuc hien tong hop, bao cao dinh kST hoac dOt xudt tinh hinh xay dung, ap 

dung, duy tri va cai tien He thOng QLCL ISO theo quy dinh tai Mgc IV.6. 

d) Chdp hanh viec kiem tra hoat dOng xay dung, ap dung, duy tri va cai tien 

he thOng QLCL ISO, chudn bi bao cao, tai lieu lien quan va bO tri lam viec veri 

Doan kiem tra, dam bao chdt lucmg, tier' dO theo ke hoach kiem tra hang nam. 

2. VII Khoa hoc va Cong ngh? 

Thuc hien nhiem vu cua dcm vi chu tri, dieu phai, giup Lanh ciao B"9 t6 • 

chirc trien khai thuc hien Quyet dinh so 19/2014/QD-TTg cua Thu tuong Chinh 

phu tai BO Thong tin va Truyen thong: 

- Tham muu giup BO truang chi ciao, to chuc trien khai ke hoach xay dung, 

ap dung va duy tri, cai tien He thong QLCL ISO tai BO; 

- Ffang nam, du tru kinh phi va lap du toan cho cac hog &Ong c16 t .6 chuc 

trien khai thuc hien Ke hoach; 

- Xay dung ke hoach to chUc cac hOi nghi, hOi thao, cac 16p tap huan, ciao 

tao ve cong tac xay dung, ap dung, duy tri, cai lien He thOng QLCL ISO cho 

Lanh ciao va can bO &du mOi ISO cac don vi thuOc B'9; 

- To chirc/tham gia 	cac don vi khan sat tinh hinh trien khai He thOng 

QLCL ISO tai mot so don vi, dia phuang dien hinh hoac tham quan, trao dOi 

kinh nghiem; 

- Theo &Jai, don dOc, giam sat viec trien khai thuc hien ke hoach cua cac 

don vi thuOc BO; 

- Hang nam, chn tri to chirc kiem tra viec xay dung, ap dung, cong bO, duy 

tri va cai tien He thOng QLCL ISO tai cac clop vi thuc BO theo ice hoach da 

ducyc phe duyet, tong hop, bao cao Lanh ciao BO ve ket qua kiem tra; 

- De xuat, kien nghi giai quyet nhung khe khan, vuemg mac trong qua trinh 

thuc hien tai BO; 
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- TOng hop bao cao dinh ky hoac dOt xuat de bao cao Lanh dao Bo, BO 

Khoa hoc va Cong nghe; 

- Chu tri, phi hop voi Vu Thi dua - Khen thugng xem xet, trinh khen 

thuerng cac tap the, ca nhan co thanh tich trong qua trinh thuc hien Ka hoach 

tong the nay theo quy dinh cua phap luat ve thi dua khen thuang; 

- To chdc phOi hop vOri cac don vi chirc nang thuc BO thuc hien ding tac 

truyan thong cho nhiem vu xay dung, ap dung He thOng QLCL ISO tai 

3. Vu Ke hoach - Tai chinh 

- BO tri kinh phi to nguOn ngan sach nha mrac va cac nguOn khac cho viec 

xay dung, ap dung, duy tri va cai tien He thOng QLCL ISO tai BO TTTT; 

- Huong clan cac dun vi thuc Bo xay dung ke hoach, sir dung kinh phi cho 

hoat dOng nay theo dung quy dinh cua phap luat. 

4. V.! Thi dua - Khen thuirng 

- BO sung tieu chi de xem xet, quyat dinh viec thi dua, khen thtrarng hang 

nam dOi vOi cac don vi; 

- PhOi h9p voi Vu Khoa hoc va Cong nghe trong ding tac biau throng va 

de xuat khen thugng kip thari d6i voi cac don vi, ca nhan awe hien tot cong tac 

xay dung, ap dung, duy tri va cai tin He thong QLCL ISO. 

5. Vu TO chuc can b(i 

- Phi hop vOi Vu Khoa hoc va Cong nghe to chdc thuc hien Ica hoach, 

lOng ghep \Teri cong tac cai each hanh chinh cua Bo dat hieu qua, dOng bO. 

6. Che dO bio cao 

Trong qua trinh trian khai, cac don vi phi hop chat the voi Vu Khoa hoc 

va Cong nghe, bao cao kip thin de tham muu giup Lanh dao BO to chuc, chi dao 

viec xay dung, ap dung He thOng QLCL ISO tai BO, cu the: 

a) Dinh IcSr tuan &au cua thang 12 hang nam thuc hien tong hgp bac, cao 

tinh hinh xay dung, ap dung, cong bO, duy tri va cai tin He thOng QLCL ISO tai 

don vi (theo mau Bac) cao tai Phu luc II kern theo). 

b) Thuc hien cac bao cao Ot xuat khi có yeu cau. 
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V. LONG GHEP trNG DUNG CONG NGHt THONG TIN VOI HE 

THONG QLCL ISO (ISO DIN 

Cac co quan, don vi sau khi hoan thanh viec xay Ong, ap dung He th6ng 

QLCL ISO thgc hien tie'p cac nhiern vv. sau: 

1. So hoa cac tai lieu he th6ng, quy trinh he th6ng, quy trinh cong viec da 

ban hanh trong He th6ng quail 13',7 chat lugng. Ding tai cac tai lieu, quy trinh nay 

len trang thong tin dien tir hoc He th6ng van phong dien tir cua co quan, don vi 

de can bO, cong chirc, vien chuc, ngueri lao dOng c6 the de ding truy cap va dp 

dung. 

2. Triki khai viec cung cap dich vu cong tivc tuy6n mirc dO 3, 4 d6i 	cac 

thu tuc hanh chinh da dugc quy trinh h6a trong He th6ng QLCL, uu tien nhcmg 

thu tic hanh chinh c6 nhu cau cao cua to chuc, ca nhan. 	 • 
3. fing dung cong nghe thong tin do'i \Teri cac quy trinh '<hong phai la quy 

trinh thgc hien thil tvc hanh chinh trong He th6ng quail 15/ chat luting, necu thay 

can thik va kha thi, nham nang cao hieu qua thgc thi cac quy trinh nay./. 

• 
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Phu luc I 
MAU QUYET DINH CONG BO HE THONG 

QUAN Lk CHAT WONG PHU HOP TIEU CHUAN QUOC GIA 
TCVN ISO 9001:2008 VA BAN CONG BO 
(Kern theo Quyet clinh s 4254 /QD-BTTTT 

ngay JQ  thong illnam 2016 cita BO trwang BO Thong tin va Truyen thong) 

BO THONG TIN VA TRUYEN THONG CONG HOA XA HOI CHU NGHIA VItT NAM 
TEN  CO QUAN 	 D(ic lap - Tkr do - 11#nh phtic 

S6: 	/ QD- 	 , ngay 	thong 

QUYET DINH 
Ve vi'c ding bo He thifing quan 1y chit luvng phu hup 

Tieu chan guile gia TCVN ISO 9001:2008 

• ...NGUlt DUNG DAU CO QUAN... 

Can cu ...quy dinh ve chtic nang, nhiem vy, quyen hgn va ca cau to chz-c 
cica ca quan...; 

Can cu Quyk dinh so 19/2014/QD-TTg nOy 05/3/2014 dm Thu Prong 
Chinh phu ve viec ap dung He thOng quan 1y chat luting theo. Tieu chuan quoc 
gia TCVN ISO 9001:2008 vao hog dOng ctia cac cci quan, to chUc thu8c he 
thOng hanh chinh nha milk; 

Can di xac nhan 	 dju co. quan... \T" viec He  thOng 
quan ly chAt luting ap dung có hieu l‘rc; 

Theo de nghi cila ...ten don vi du thao, trinh Quyet 

QUYET DINH: 

Dieu 1.  Cong bo He thong quan 15,  chat lugng tai ... ten ca 
hop Ti'eu chun quOc gia TCVN ISO 9001:2008 theo quy dinh tai Quyet clinh 
so 19/2014/QD-TTg dOi voi cac linh vgc hog Ong trong Phu luc ban hanh 
kern theo Quyet dinh nay. 

Dieu 2. Quye't dinh nay có hieu hrc ke tit ngay ban hanh. 

Dieu 3.  ...ten dun vi du thao, trinh Quyet 	...cac don vi có lien 
quan... chit' trach nhiem thi hanh Quyet dinh nay./. 

Noz nhi:in: 
- Nhtr Dieu 3; 
- Ten Co. quan chit quan... (de b/c); 
- clan vi chit tri... (de biet); 
- Ltru 

NGU'OI DUNG DAU CO QUAN 
(4, ghi ro h9, ten va ciong dciu) 
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Phu luc 
CAC LINH NTVC HOAT DONG CUA ... TEN CO QUAN... MAX CONG BO 

PHU HOP TIEU CHUAN QUOC GIA TCVN ISO 9001:2008 
(Ban hanh kern theo Quyiet elinh 	/QD-... ngay theing nam 

cita 	 clau co quan...). 

cac link vi,cc hoot cl"Ong chive cong b a phit hop Tieu chucin 
quoc gia TCVN ISO 9001:2008 ... 

• 

• 
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CONG HOA XA HOI CHU NGHIA V1tT NAM 
DOc lap - Tv' do -11#nh phtic 

BAN CONG BO 
...TEN CO QUAN... 

	

cong be; He thiing quan 1ST chAt luvng 4i 	ca quan... phu hqp 
Tieu chitin quoc gia TCVN ISO 9001:2008 doi \Tot.. 

(Theo Phu lyc ban hanh kern theo Quyil dinh 	QD- (ngay, thang, nom 
cua Ngwai thing dau co. quan) 

Ban cong WO nay có hieu ltrc ke tie ngay ban hank 

	, ngay 	tiding 	nam 
NGIRR DUNG DAU COQ QUAN 

(Kji, ghi r5 ho, ten va clong dau) 
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Plitt Itic 
MAU BAO CAO TiNH HiNH XAY DING VA AP DUNG 

HE THONG QUAN LY CHAT LU'ONG THEO TIEU CHUAN QUOC GIA 
TCVN ISO 9001:2008 

(Kern theo QuyEl clinh so, 71/QD-BTTTT 
ngay 30 thcing/ILnam 2016 cita BO trtrong Bo Thong tin va Truil'en thong) 

BO THONG TIN VA TRUYEN THONG LONG HOA x A HO CHU NGHlA VIET NAM 
TEN CO QUAN, DON VI 	 Di)c 14p - Tir do - Hanh ph& 

    

s6- 	 nOi, 	thangnam 

BAO CAO 
TiNH HINH XAY DUNG VA AP DUNG HE THONG QUAN LY CHAT LU'ONG 

THEO TIEU CHUAN QUOC GIA TCVN ISO 9001:2008 

Kinh gfri: 	  

Thvc hien Quyat dinh se; 	/QD-BTTTT ngay thong 	nom 	Biz) 
trtrong BO Thong tin va Truyen thong ve viec xay dung, op dung He thong quan 1'Y 
chat luting theo Tieu chuan quoc gia TCVN ISO 9001:2008 vao host dong cita cac 
co. quan, to chirc thuOc he th6ng hanh chinh nha mroc, ...ten 	QUAN, DON V1... 
boo coo tinh hinh xay dung va ap dung He thong quan ly chat luting theo Tieu 
chuan quoc gia TCVN ISO 9001:2008 nom trong pham vi quan 15/ nhlr sau: 

1. Kat qua xay dung va op dung He thifing quan 1y chat luting theo 
Tieu chuan qu6c gia TCVN ISO 9001:2008: 

a) Tinh hinh phe duyet ke hooch, du tra kink phi trian khai thvc hien: 

b) Kat qua cu the: 

STT 
Ten 
ca 

q uan 

Dia 
chi 
lien , 
he 

(DT, 

nglthi  
jai 

dren) 

Ten to 
chtic 

to van, 
chuyen 
gia to 
van 
04u  

A So luvng 
thu tuc 
hanh 

chinh da 
xay dung 

va ap 
dung 

conHTQLCL 	cill!g 

Tinh hinh cong 
bo HTQLCL „ ,  
Put! "VP 

quoc chufin quac gia 
TCVN ISO 
9001:2008 

Ktt qua 
Went tra 

Ten to 
chtic 

cluing 
nhan, 

chuyen 
gia 

dinh 
gia 

(niu co) 

Ghi 
chti 

Da 

bo 

Fax , 
Chtra 
ce'r% 

WO 

Dap . 
Irng 
yeu 

7., cau 

Chtra 
dap 

ting yeti 
cau 

2. Danh gia, nhan xet: 

a) Donh gia v" h* qua cfla vi& ap dung He tho'ng quan IST chdt luting theo 
Tieu chuan qu6c gia TCVN ISO 9001:2008 tai cac co quan, don vi: 
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b) Tinh hinh xir 1ST doi vii hog dOng xay dung, ap dung, duy tri He th6ng 
quan 1y chat luting theo Tieu chuan qu6c.  gia TCVN ISO 9001:2008 tai dun vi: 

c) Nhlan xet ye hog dOng tu van cila cac to chdc to van, chuyen gia to van; 
hoat dOng ph6i hop ki'em tra cua to chirc chdng nhan, chuyen gia danh gia (neu 
co): 

d) Neu nhimg thua'n lgi, kh6 khan va nhang van de ton tai trong viec xay 
dung, ap dung, duy tri va cai tien He thong quan l'y chat luting theo Tieu chuan 
qu'ac gia TCVN ISO 9001:2008 tai cac ca quan, don vi, phan tich nguyen nhan: 

- Ve don vi da va dang xay Ong, ap dung He thong quart 13'i chit luting: 

- Ve tinh hinh 'dem tra hog dOng xay dung, ap dung, duy tri va cai tien Re 
thong quanli.  chat luting tai don vi: 

- Ve vi'ec lira ch9n to chdc tu van, chuyen gia tu van, to chdc chi:mg nhan, 
chuyen gia danh gia (nett c6): 

- Ve cac not dung khae c6 lien quan: 

3. De xuat, kien nghi (neu c6): 

...ten CC QUAN, DON 	bao cao tinh hinh xay dirng va ap dung Re 
th6ng quart 17 chat luting theo Tieu chuan quO. c gia TCVN ISO 9001:2008 tai 
cac ca quan, don vi trong pham vi quan l de tong hop, bao cao Lanh ciao 

LANH DAO DON VI 
(Kji, ghi 1'5 h9, ten va clong dau) 
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