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S6:E448/QD-UBND 	Thira Thien Hue, ngaya3thang 9 nam 2021 

QUYET DINH 
Phe duyet quy trinh not bo giii quyet thu tuc hanh chinh thtrc hien theo 

co' the mot cfra, mot cira lien thong thuOc tham quyen giai quyet cua So' Du 
lich tinh Thira Thien Hue (chuAn hoa) 

CHU TICH UY BAN NHAN DAN TINH 

Can ar Luat TO chtrc chinh quyen dia phtrang ngay 19 thong 6 nam 2015 
ya Luat stra doi, bo sung mot so diet' czta Luat To chtrc Chinh phis  va Luat To 
chtrc chinh quyen dia phuang ngay 22 thong 11 nam 2019; 

Can cir Nghi dinh so 61/2018/ND-CP ngay 23 thong 4 nam 2018 czta Chinh 
phi ye thtrc hien ca the mot ctra, mot ctra lien thong trong giai quyet thu tyc hanh 
chinh; 

Can ctr Thong ttr so 01/2018/TT-VPCP ngay 23 timing 11 nam 2018 cz:za 
BO truang, Chti nhi em Van phong Chinh phti ye huang dan thi hanh mot so quy 
dinh cz:za Nghi dinh so 61/2018/ND-CP ngay 23 thong 4 nam 2018 ciia Chinh 
pint ve thtrc hien ca che mot ctra, mot dm lien thong trong giai quyet thi ttic 
hanh chinh; 

Theo de nghi ctia Giant doc So' Du lich tai Td trinh so 912/TTr-SDL ngay 
22 thong 9 nam 2021. 

QUYET DINH: 

Dieu 1. Phe duyet kern theo Quytt dinh nay 27 quy trinh not bO giai quytt 
thu tic hanh chinh thtrc hien theo co the mot cira, mot cira lien thong thuOc tham 
quyen giai quyet dm SO Du lich tinh Thira Thien Hue. Cu the: 

- Phu lvc I Om 18 quy trinh not 1)0 thuOc than' quyen guy& dinh cua So' 
Du lich; 

- Phu lkic II Om 03 quy trinh not 1)0 thuOc tham quyen guy& dinh cua 
UBND tinh; 

- Phu lvc III g6'm 06 quy trinh *1)0 thuOc than' quyen quytt dinh cna So.  
Du lich thgc hien toan bO quy trinh titp nhan, giai quyet ho so \fa tra ket qua tai 

Trung tam Phvc vu hanh chinh cong. 

Dieu 2. So' Du lich, Trung tam Phvc v1,1 hanh chinh cong tinh có trach 
nhiem thiet 14p quy trinh din tir giai ,quyet thu tvc hanh chinh theo co che mot 
cira, mot cira lien thong tren phan mem He thong xir 1)"7 mot dm tap trung tinh 
Thira Thien Hut. (Co Phu luc kern theo). 

Dieu 3. Quytt dinh nay co hieu hrc kt to ngdy 1(3'7. 
Dieu 4. Chanh Van phong Uy ban nhan dan tinh, Giam dOc See Du lich, 



Nai nhrin: 
- Nhtr DiL 4; 
- Cue KSTTHC-VPCP; 
- CT, PCT UBND tinh; 
- Lau: VT, HCC. 

Nguyen Thanh Binh 

KT. CHU TICH 
CHU TICH 

2 

Giam do'c Trung tam Phix vu hanh chinh cong tinh; Thu tru'ong cac ,ccr quan, don 
vi va cac chirc, ca nhan có lien quan chiu trach nhiem thi hanh Quyet Binh nay./. 



luc I 
QUY TRINH NO' BO GIAI QUYET 	 CHiNH THVC HIEN THEO CO CHE MOT CIA, MOT 

CU'A LIEN THONG THUOC THA 'Qpy 	T DINH CUA SO DU LICH TiNH THirA THIEN HUE 
(Ban hanh kern theo Quyt clinh s a2446/0 / BN n 03thang 9 nam 2021 cua Chu tich UBND tinh Thira Thien 1114 

PhAn I. DANH MUC QUY TRINH 

STT Ten Quy trinh (Ma so TTHC) Quyet dinh cong bo Danh myc TTHC 

I. Linh vuc Lir hanh 

1. Cap giay pile') kinh doanh dich vula hanh not dia. (2.001628) 

Quyet dinh so 1723/QD-UBND, ngay 14/7/2021 
Cong bO Danh mix thu tvc hanh chinh sira dOi, 
17,5 sung trong linh vIrc La hanh thuoc tham quyen 
giai guy& cua SO Du Lich tinh Thaa Thien Hue 

2 
 

Thu hoi giay phep kinh doanh dich vv la hanh not dia. trong 
truemg hap doanh nghiep giai the (2.001589) 

Quyet dinh so 3376/QD-UBND, ngdy 31/12/2020 
Cong 
	,; 

bo Danh mix thil tuc hanh chinh duac 
chuan hOa thuOc tham quyen giai quyet dia. So 
Du Lich tinh This Thien Hue 

3.  Thu hoi giay phep kinh doanh dich v11 la hanh not dia trong 
truerng hop doanh nghiep pha san (1.003742) 

4.  
Cap Giay phep thanh lap Van phong dai dien tai Viet Nam 
cua doanh nghiep kinh doanh dich vu la hanh ntrofc ngoai 
(1.003717) 

5.  
Dieu chinh Giay phep thanh lap Van phOng dai dien tai Viet 
Nam cua doanh nghiep kinh doanh dich vu la hanh ntrac 
ngoai (1.005161) 

6.  
Gia han Giay pile') thanh lap Van phOng dai dien tai Viet 
Nam cua doanh nghiep kinh doanh dich vu la hanh nuerc 
ngoai (1.003002) 

7.  Cap the Inning dan vien du Lich tai diem (1.001440) 
Quyet dinh so 1723/QD-UBND, ngdy 14/7/2021 
Cong bo Danh mtx thil tvc hanh chinh sera dOi, 
bo sung trong linh vgc La hanh thuOc tham quyen 
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giai guy& dm SC( Du lich tinh Thira Thien Hue 

8.  

• 
Cap Gidy chimg nhan khOa. cap nhat kin thirc cho huong dan , 	• vien du lich not dia va hung dan vier' du lich quoc to 
(1.004605) 

v^  t dinh so  
- 0 u- e 	.• 	3376/QD-UBND, naav 31/12/2020 

Danh mpc thu tuc hanh chinh clugc 
 

Cong bo 
chuan hoa thu'Oc tham quyen giai quyet cilia SO 
Du lich tinh Thira Thien Hue 

9.  Cap the huotng clan vier' du lich cit6c to (1.004628) 
Quyet dinh so 1723/QD-UBND, ngay 14/7/2021  
Cong bO Danh muc thu tuc hanh chinh sir a doi

'  z 	 • 	' 	 , 	, bo sung trong linh vkrc Lu hanh thuOc tham quyen 
giai quyet dm SO Du lich tinh This Thien Hue 

10.  Cap the htrerng dan vien du lich not dia (1.004623) 

11.  
Cap dOi the hung clan vier' du lich quoc te, the huerng dan 
vien du lich ni)i dia. (1.001432) 

12.  Cap lai the huerng clan vien du lich (1.004614) 
II. Linh vtyc Ltru tru du lich 

13.  
Thii,tpc Cong nhan co se( kinh doanh dich vu an u6ng dat tieu 
chuan phpc vu khach du lich (1.004572) 

Quyet dinh so' 3376/QD-UBND, ngdy 31/12/2020 
COng bO Danh mpc thil tuc hanh chinh &roc 
chuan hoa thuOc tham quyen giai quyet cila So 
Du lich tinh Thira Thien Hue 

. 

14.  
Thu tuc Cong nhan co se( kinh doanh dich vu mua s'arn dat 
tieu chuan phpc vu khach du lich (1.004580) 

15.  
Thu tic COng nhan co se( kinh doanh dich vu vui chai, giai tri 
dat fiat chuan phpc vu khach du lich (1.004503) 

16.  
Thu tuc Cong nhan co so kinh doanh dich vu cham soc sirc 
khoe dat tieu chuan phpc vu khach du lich (1.001455) 

17.  
Thu tuc Cong nhan co so kinh doanh dich vuthe thao dat tieu 
chuan phpc V1,1 khdch du lich (1.004551) 

18.  
Thu tuc Cong nhan hang co so ltru tru du lich:lhang 1-3 sao 
doi voi co so ltru tru du lich (khach san, biet thu du lich, can 
110 du lich, tau thuy luu tru du lich) (1.004594) 
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PhAn II. QUY TRINH NOI BO CU THE 

1. Quy trinh Cap giay phep kinh doanh,dich vu hanh 	dila (2.001628) 
- Thai han giai quyet: 10 ngdy lam viec, ke tir ngay nhan du ho so hop le. 
-the-,--, trinh 

Th ir qt. 
Ong viec 

 . 	. 
Dan vi/nguiri thkrc hi0 NOi dung cong viec Thiri gian thkrc 

hi0 

Buerc 1 

BO phan TN&TKQ dm Sie Du lich 
tai Trung tam Phvc vu hanh chinh 
cong tinh. 
BO phan HC-TH cila Trung tam 
Phvc vv hanh chinh cong tinh. 

- Kiem tra, huang dan, tiep nhan ho so, giri phie"u hen tra cho ca 
nhan/tO chirc; 
- SO hoa hO so, chuyen hO so tren phan mem mot dm va 116 so 
giay (trir trtrovg hop ha sa Op truc tuyen) cho Ph6ng chuyen 
mon dm So xu lf hO so. 

04 gia lam viec 

Birac 2 Lanh dao PhOng Nghiep vu Du lich Nhan hO so (dien tfr) Ira phan cong giai guy& 04 gia lam viec 

Bulk 3 
Chuyen vien Phong Nghiep vuDu 
lich 

- Xem xet, xtir 13i ho so. 
- Tham tra, xac mink van bang, chirng chi (ne'u co) 
- Dv thaok& qua giai quyet. 

36 gia lam viec 

Buerc 4 Lanh ciao Phong Nghiep vv Du lich 
Tham dinh, xem xet, xac nhan du than ket qua giai guy& tnrac 
khi trinh Lanh dao co quan, don vi lcf phe duyet k& qua 

14 gia lam viec 

Bulk 5 Lanh ciao See Du lich KST phe duyet ket qua TTHC. 14 gia lam viec 

Btrac 6 BO phan van dm 

- Vao so van ban, dung dau,14 s6. 
- Tie'n hanh in giay phep. 
- Chuyen ket qua (dien tfr va giay) cho BO phan TN&TKQ dm 
So Du lich tai Trung tam Phvc vv hanh chinh cong tinh 

8 gia lam viec 

Btrac 7 
BO phan TN&TKQ dm Sa Du lich 
tai Trung tam Phvc vii hanh chinh 
cong tinh 

Xac nhan tren phan mein mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le 
phi (ne'u co). 

tang thiri gian giai quyet TTHC 80 gib,• lam viec 

2. Quy trinh Thu hot giay phep kinh doanh dich vu haul' ni)i dia trong truirng hop doanh nghqp giii the (2.001589) 
- Thai han giai quyet: 05 ngdy lam viec, ke tir ngay nhan du ho so hop le,. 
- Quy trinh not bO cu the: 
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Thir tir 
cong viec 

Dan viingtroi thirc hien NOi dung cong viec Thai gian thirc 
hien 

BrxOc 1 

BO phan TN&TKQ dm So Du lich 
tai Trung tam Phtic vu hanh chinh 
cong tinh. 
BO phan HC-TH La Trung tam 
Phuc vu hanh chinh cong tinh. 

- Kiem tra, huang an, tip nhan ho so, gfri phieu hen tra cho ca 
nhan/tO chirc; 
- SO h6a h8 so, chuyen hO so teen phan rOrn mot cfra va ho so 
giay (trir trurang hap ho sa nOp trifc tuye'n) cho Ph6ng/ban 
chuyen mon dm SO, ban, nganh xir lf ho so. r  

04 gi?Y lam viec 

Btrac 2 Lanh dao Phong Nghiep vu Du lich Nhan ho so (dien tir) va phan cong giai quyet 04 giO lam viec 

Bulk 3 
Chuyen vien PhOng Nghiep vuDu 
Lich 

- Xem xet, xir 11T ho so. 
- Du did° ket qua giai quy&. 

20 gio.  lam viec 

Buoc 4 Lanh dao PhOng Nghiep vu Du lich 
Tham dinh, xem xet, xac nhan duthao ket qua giai quyet till& 
khi trinh Lanh dao co quan, don vi k)% phe duyet ket qua 04 gib.  lam viec 

Btrac 5 •Lanh dao Si Du lich 1(7 phe duyet ket qua TTHC. , 	, 	, 04 gier lam viec 

Mx& 6 BO phan van thu 
- Vao so van ban, dung dau, 	so. 
- Chuyen ket qua (dien tir va giay) cho BO phan TN&TKQ dm 
Se( Du lich tai Trung tam Phtic vu hanh chinh cong tinh 

04 giO lam viec 

Buck 7 
, 

BO phan TN&TKQ La SO Du lich 
tai Trung tam Phtic vu hanh chinh 
cong tinh 

Xac nhan tren phan mL1 mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, re 
phi (neu co). 

Tong thiri gian giai quyet TTHC 40 gi?r lam viec 

3. Quy trinh Thu hOi giay phep kinh doanh dich vu lir hanh not dia trong trir?rng hcrp doanh nghiep pha san (1.003742) 
- ThOi han giai quyet: 05 ngdy lam viec, ke tir ngay than du ho so hop le. 
- Ouv trinh not bo cu the: 

Thir tir 
eking viec 

Dan vi/ngtroi thirc hien NOi dung cong viec Thai gian thirc 
hien 

Buck 1 

BO phan TN&TKQ La SO.  Du lich 
tai Trung tarn Phtic vu hanh chinh 
cong tinh. 
BO phan HC-TH La Trung tam 
Phtic vu hanh chinh cong tinh. 

- Kiem tra, turefrig an, ti'e'p nhan hO so, giri phiL hen tra cho ca 
nhan/to chirc; 
- SO hoa ho so, chuyen ho so tren phan mem mot dra va ho so 
giay (trir trzthng hap h(3 sa nap trtrc tuye'n) cho PhOng/ban 
chuyen mon dm SO, ban, nganh xir 1)% hO so. 

04 giO lam viec 



Btrac 2 Lanh ciao Phong Nghie • vu Du lich Nhan he so dien to  va .han con: giai guy& 04 gi6 lam viec 

Buac 3 Chuyen vien Phong Nghiep vv Du 
lich quyet. 

 20 gi6 lam viec 
 

Buorc 4 Lanh dao PhOng Nghiep vu Du lich 
Tham dinh, xem xet, xac nhan du tithe ket qua giai quyet truac 

. 
kill trinh Lanh dao co quan, don vi ky phe duyet ket qua 

04 gio lam viec 

Btrac 5 Lanh dao Sa Du lich 1() phe duyet ket qua TTHC. 04 gi6 lam viec 

Btr6c 6 Be plthn van thu 
- Vao so van ban, (long au, ky se. 
- Chuyen ket qua (diOi ti:r va giciy) cho Be phan TN&TKQ dm 
Si Du lich tai Trung tam Phuc vu hanh chinh cong tinh 

04 gi6 l;am yiec 

Mr& 7 
Be phan TN&TKQ dm Sa Du lich 
tai Trung tam Phvc vu hanh chinh 
cong tinh • 

Xac nhan tren phan mem met dm;  
Ira ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le 
phi (neu co). 	 i 

TOA ng WA gian giai quyet TTHC 40 gib lam viec 

4. Quy trinh CAp Giay phep thanh 14p Van phong (14i dien tai Viet Nam ctia doanh nghiep kinh doanh dich vu lif hanh 
ntroftc ngoai (1.003717) , 

- Thei han 	quyet: 07 ngay lam viec hoac 13 ngdy lam viec, ke tir ngdy nhan du ho so hop le 
- Quy trinh not be cu 

Thu tty 
cong viec 

Don viingtriri thtyc hien Nei dung cong viec Thai gian thtyc 
hien 

Buck 1 

Be phan TN&TKQ dm Si Du Lich 
tai Trung tam Phvc vu hanh chinh 
cong tinh. 
Be plthn HC-TH dm Trung tam 
Phvc vu hanh chinh cong tinh. 

- Kiem tra, huang an, tiep nhan ho so, girl phieu hen tra cho 
ca nhan/te chirc; 
- SO Ma he so, chuyen ho so tren phan mem met cfra va ho so 
giay (trir trtaing Imo ho scr nOp trvc tuyen) cho Phong/ban 
chuyen mon dm Si, ban, nganh xir 13% ho so.,  

04 gio' lam viec 

Btrac 2 Lanh dao PhOng Nghiep vv. Du lich Nhan ho so (dien tfx) va phan cong giai quyet 04 gi6 lam viec 

Btx6c 3 
Chuyen viett Phong Nghiep vv Du 	- 
Lich 

- Xem xet, xii• 13% he so. 
 - Du tithe ket qua giai quyet. 

24 gio lam viec 
(56 gio' lam viec) 

Mr& 4 Lanh dao Phong Nghiep vu Du lich Tham dinh, xem xet, xac nhan du tithe ket qua giai quyet truck 
khi trinh Lanh dao co qtian, don vi ky phe duyet ket qua 	' 

04 gio'lam viec  
(16 gi6 lam viec) 

Buerc 5 Lanh dao So.  Du licit' KST phe duyet ket qua TTHC. 08 gi6 lam viec 
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(16 giO lam viec) 

&roc 6 BO phan van thu 

- Vao so van ban, dong dau,1c3'7 so. 
- Tien hank in giay phep. 
- Chuyen ket qua (dien tir va giay) cho BO phan TN&TKQ cila 
So,  Du lich tai Trung tam Phpc vu hAnh chinh cong tinh 

12 giO lam viec 

Buck 7 
BO phan TN&TKQ oh SO Du lich 
tai Trung tam Phpc vu hanh chinh 
cong tinh 

Xac nhan tren phan mem mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chic va thu phi, 
le phi (neu co). 

Tong tiled gian giai quyet TTHC 56 giir lam viec 
(104 gib.  lam viec) 

5. Quy trinh Dieu chinh Gray phep thanh Ilap Van pheing d4i dien tai Viet Nam ciia doanh nghiep kinh doanh dich vu lir 
hanh 	ngoai (1.005161) 

- ThOi han giai quyet: 07 ngdy lam viec ho'ac 13 ngay lam viec, ke tir ngay nhan du ho so hop le 
- Quy trinh not bO Cu the 

Thu. by 
cong viec 

Don viingireri thifc hien Ni)i dung cong viec Thai gian thkrc 
hien 

Bulk 1 

BO phan TN&TKQ dm SO Du lich tai 
Trung tam Phkic vu hanh chinh cong 
tinh. 
BO phan HC-TH dm Trung tam Phi.ic 
vu hanh chinh cong tinh. 

- Kiem tra, huang dan, tiep nhan hO so, giri phieu hen tra 
cho ca nhan/to chgc; 
- SO hoa hO so, chuyen hO so tren phAn m'em mot dm va hO 
so giay (frit triferng hap ha sa nap &kir tuyen) cho Phong/ban 
chuyen mon dm Sa, ban, nganh xii. 171-1O so. ,  

04 giO lam viec 

Buck 2 Lath dao Phong Nghiep vu Du lich Nhan ho so (dien tit) va phan cong giai quyet 04 gier lam viec 

BuOc 3 Chuyen vier' Phong Nghiep vu Du lich 
- Xem xet, 'dr 13'T ho so. 

- Dg thao ket qua giai quyet. 

28 gia lam viec 
(56 gia lam viec) 

Buck 4 L5nh dao Phong Nghiep vu Du lich 
Tham dinh, xem xet, xac nhan du thao ket qua giai quyet 
trudc khi trinh L5nh ciao co quan, dun vi Ic)'T ph'e duyet ket 
qua 

04 giO lam viec 
(16 giO lam viec) 

Bulk 5 L5nh ciao SO,  Du lich 1(3',  phe duvet ket qua TTHC. 08 giO lam viec 
(16 giO lam viec) 



Buck 6 BO phan van thu 

- Vao so van ban, (long &Li, ky s6. 
- Tien hank in giay phap. 
- Chuyen ket qua (diOi hi. va giay) cho BO phan TN&TKQ 
cila Si Du Lich tai Trunl tam Phuc vu hanh chinh cong tinh 

08 giO lam viCc 

Buck 7 
BO phan TN&TKQ oh SO Du lich tai 
Trung tam Phuc vu hanh chinh cong 
tinh 

Xac nhan tren phan mem mot cira; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu 
phi, 16 phi (neu co). 

Ding thiri gian giai quyet TTHC 
56 gio lam vi0 

 
. 

(104 giir lam v*) 

6. Quy trinh Gia han Giay phep thanh 14p Van phong dui din tai Viet Nam ctia doanh nghip kinh doanh dich vu lir 
hanh ntrerc ngoai (1.003002) 

- Thai han giai quyet: 05 ngdy lam vi6c, k6 tir ngdy nhan du h6 so hop 16. 
- Ouv trinh n t bo cu the: 

Thfi. tu. 
cong vi0 

Don viingtriri thtrc hi0 N(ii dung cong yi0 Thoi gian thirc 
hiC0 

Btrac 1 

BO phan TN&TKQ cua Si Du lich tai 
Trung tam Phuc vg hanh chinh cong tinh. 
BO phan HC-TH dm Trung tam Phuc vu 
hanh chinh cong tinh. 

- Kiem tra, hu6thg dan, ti6p nhan ho so, gili phi6u hen tra 
cho ca nhan/to chirc; 

• • 
- So Ma ho so, chuyen ho so Oen ,phan mem mot dm va ho 
so giAy (fret trifong hap ha so nap ow tuyn) cho 
Phong/ban chuyen mon dm SO, ban, nganh'xir lY ho so. 

04 giO lam vi6c 

Buerc 2 L5nh dao Phong Nghi6p vv Du lich Nhan ho so (di6n tn.) va phan cong giai quyet 04 giO lam vi6c 

13trac 3 Chuyen vien PhOng NghiCp 141 Du lich 
- Xem xet, xir ly ho so. 
- Du thao k6t qua giai quy6t. 

16 giO lam viCc 

Buac 4 Lanh dao Ph6ng Nghi6p vu Du lich 
Th5m dinh, xem xet, xac nhan du than k6t qua giai guy& 
truck khi trinh Lanh ciao co quan, don vi ky phe duy6t ket 
qua 

04 gia lam vi6c 

Mx& 5 LAnh dao SO.  Du lich . 1(3'T phe duy6t k6t qua TTHC. 04 gio.  lam vi6c 

BuOc 6 BO phan van thu 
- Vao so van ban, (long dau,k)./ so. Tien hanh in giay phep, 
ky va dOng da"u. 
- Chuy6n k6t qua (di01 hi• va gay) cho BO phan TN&TKQ 

08 giO lam vi6c 
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dm S6 Du Lich tai Trung tam Phuc vu hanh chinh cong 
tinh 

Buck 7 
BO ph4n TN&TKQ dm S6 Du lich tai 
Trung tarn Pirtle vu hanh chinh cong tinh 

Xac nhan ten phan mem mot cira; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu • 
phi, le phi (neu co). 

Tong thoi gian giai quyet TTHC 40 gib.  lam viec 

7. Quy trinh Cap the htro'ng dan vien du Lich tai diem (1.001440) 
- Thai han giai quyet: 10 ngay lam viec, ke tix ngay nhan du ho so hop 
- Quv trinh not bo cu the: 

TIM' tkr 
cong viec 

Don viingtroi thkrc hien Nei dung cong viec Thai gian thkrc 
hien 

Bo& 

BO phan TN&TKQ dm Sa Du lich tai 
Trung tarn Phpc vu hanh chinh cong tinh. 
BO phan HC-TH dia. Trung tarn Pht..ic vu 
hanh chinh cong tinh. 

- Kiern tra, huh-1g an, tiep nhan h6 so, gai phieu hen tra 
cho ca nhan/to chirc; 

• 
O h6a 116 so, chuyen ho so tren phAn mem mot cira va ho 

so giAy (trir trtrong hop ho so. Op tryv tuyen) cho 
Phong/ban chuyen mon dm S6, ban, nganh x613', 116 so. 

04 gi6 lam viec 

NI& 2 Lanh dao Phong Nghiep vu Du lich Nh'an 116 so (dien tir) va phan cong giai quyet 04 gi6 lam viec 

Btr6c 3 Chuyen vien PhOng Nghiep vu Du lich 
- Xem xet, xir 1711.o so. 
- Du that) ket qua giai quyet. 

28 gier lam viec 

Buarc 4 Lanh ciao Phong Nghiep vu Du lich 
ThArn dinh, xem xet, xac nhan du than ket qua giai quy& 
trtr6c khi trinh Lanh dao co quan, don vi 14T phe duyet ket 
qua 

06 gia lam viec 

Btr6c 5 Lanh dao So.  Du lich 1cT phe duyet ket qua TTHC. 04 gi6 lam viec 
Bade 6 BO phan van thu - Vao so van ban, dung dau,k3"7 so. 06 gi6 lam viec 

Btrac 7 Chuyen vien Phong Nghiep Nip Du lich 

- Nha‘p thong tin ho so len phan mem quart 13i cita TCDL. 
- Tao ma QR code. 
- Tien hanh in the. 
_Chuyen ket qua (vien tti- va giay) cho BO phan TN&TKQ 
dia. Si Du lich tai Trung tam Phtic vu hanh chinh ding 
tinh 

24 gi6 lam viec 
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Buck 8 
Du Lich tai B6 phan TN&TKQ o oh So  

Trung tam Phuc vu hanh chinh cong tinh 

Xac nhan tren phan mem mot cira; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu 

• 
phi, le phi (neu co). 

04 gio lam viec 

TOng thiri gian giii quyet TTHC 80 giir lam viec 

8. Quy trinh Ca'p GiAy chtirng nh4n khoa cap nh4t kin fink cho htromg clan vien du lich not dia va huirng dan vien du 
lich quiic to (1.004605) 

- Thai hAn giai quyet: 10 ngdy lam viec, ke tir ngdy nhan du h6 so hop le. 
- Ouv trinh not bo cu the: 

Thu tty 
cong viec Dan viinguiri thtyc hien Noi dung cong viec 

Thai gian thtyc 
hien 

Buck 1 

B6 phan TN&TKQ dm Ser Du Lich tai 
Trung tam Phuc vu hanh chinh ding 
tinh. 
BO phan HC-TH dm Trung tam Phuc vu 
hanh chinh con• tinh. 

- Kiem tra, htrong an, tiep nhan ho so, giri phieu hen tra 
cho ca nhan/t6 chirc; , 
- SO Ma ho so, chuyen ho so ten phan mem mot cira va ho 
so giay (fret trtterng Op ho so nap true tuyen) cho Phong/ban 
chu en mon dm So., ban, n.anh xir 13'T ho so. , 

04 gief lam viec 

Bu& 2 Lanh dao PhOng Nghiep vu Du lich phan Clang giai 	tc ii eti Ozt gib' lam viec 

Btrac 3 Chuyen vien Phong Nghiep vu Du lich - Xem xet, xir 13% ho so. 
- Dg thao ket qua giai quyet. 

28 gi6 lam viec 

MY& 4 Lanh dao PhOng Nghiep vu Du lich 
Tham dinh, xem xet, xac nhan du thao ket qua giai quyet 
trade khi trinh Lanh dao co quan, don vi Ic3'T phe duyet ket 
qua 

06 gio• lam viec 

13trerc 5 Lanh dao Si Du Lich 1“/ phe duyet ket qua TTHC. 04 gi6 lam viec 
13trefe 6 B6 phan van thu - Vao so van bin, don. dau, ky so. 06 gig lam viec 

Buerc 7 Chuyen vien Phong Nghiep vu Du Lich 
- Tien hanh in giay chirng nhan, k3',  va (long &Au. 
- Chuyen ket qua (dien tft• va giay) cho 136 phan TN&TKQ 
dm Si Du lich tai Trung tam Phuc vu hanh chinh ding tinh 

28 gier lam viec 

Btrac 8 
B6 phan TN&TKQ cua Si Du lich tai 
Trung tarn Phuc vu hanh chinh cong 
tinh 

Xac nhan tren phAn mem mot cira; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu 
phi, Fe phi (neu co). 

'fling theri gian giai quyet TTHC 80 giro' lam viec 
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9. Quy trinh Cap the htrong can vien du Itch qutic to (1.004628) 
- Thai han giai quyet: 15 ngay lam viec, k'e tir ngay nhan du hO so hop le. 
- Quy trinh not 110 cu the: 

Thu tir 
cong viec 

Don vi/ngtriri thirc hien Nei dung cong viec Thiri gian thtyc 
hien 

Buarc 1 

BO phan TN&TKQ dm Sa Du lich tai 
Trung tam Phtic vu hanh chinh cong 
tinh. 
BO phan HC-TH dm Trung tam Pluic IT 
hanh chinh cong tinh. 

- Kiem tra, huang dan, tiap nhan ho so, giri phial hen tra 
cho ca nhan/tO chirc;, 	s  
- SO Ma ho so, chuyen ho so tren phAn mem mot dm va hO 
so giay (fret trtrang hap ho sa nOp try-c tuye'n) cho Phong/ban 
chuyen mon cila Sa, ban, nganh xir lY ho so.,  

04 gia lam viec 

Bulk 2 Lanh dao Phong Nghiep vu Du lich Nhan ho so (dien tir) va phan cong giai quyet 04 gia lam viec 

Buck 3 Chuyen vien Phong Nghiep vu Du lich 
- Xem xet, xir lY ho so. 	, 
- Tham tra, xac minh van bang, chi:mg chi (neu co) 
- Du thao k& qua giai quy&. 

68 gia lam viec 

Btrac 4 L5nh dao Ph6ng Nghiep vu Du lich 
ThAm dinh, xem xet, xac nhan du than ket qua giai quyet 
truac khi trinh Lanh ciao co quan, don vi ky phe duyet ket 
qua 

06 gia lam viec 

Btrac 5 Lanh dao Sec Du lich KY phe duyet ket qua TTHC. 04 gia lam viec 
Btrac 6 Bo phan van thu - Vao so van ban, dong dau, ky so. 06 gia lam viec 

Btrac 7 Chuyen vien Phong Nghiep vu Du lich 

- Nhap thong tin hO so len phan mem quan ly cila TCDL. 
- Tao ma QR code 
- Tien hanh in the. 
- Chuyen ket qua (di01 ttir va giciy) cho BO phan TN&TKQ 
cua Sie Du lich tai Trung tam Phuc vu hanh chinh cong tinh 

28 gia lam viec 

Buoc 8 
BO phan TN&TKQ dm SO(  Du lich tai 
Trung tam PV Hanh chinh cong tinh 

Xac nhan tren phan mem mot cira; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu 
phi, le phi (neu co). 

TCing that gian giai quyet TTHC 120 gier lam viec 

10. Quy trinh Cap the htrerng can vien du lich net dia (1.004623) 
- Thai flan giai quyet: 15 ngdy lam viec, ke tix ngay nhan du hO so hop le. 
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- ,., trinh not bo cu the.  
Th ti tkr 

cong viec 

. 	. 	. 
Dun yi/nguiri thkrc hien Niki dung cong viec Th6i gian thkrc 

hien 

BtrOc 1 

BO phan TN&TKQ cfra So' Du lich tai 
Trung tam Phtic vu hanh chinh cong 
tinh. 
BO phan HC-TH cilia Trung tarn Phkrc vu 
hanh chinh cong tinh. 

- Kiem tra, htrang an, tiep nhan ho so', giri phial hen tra 
cho ca nhan/t6 chirc; , 
- So Ma hO sa, chuyn ho 	so' tren phan mem mot dm va ho 
so giay (trir trtrang Op ho sa nap try'c tuyen) cho Phong/ban 
chuyen mon dm So., ban, nganh xir lY ho so.,  

04 gia lam viec 

Buck 2 Lanh dao Phong Nghiep vu Du lich Nhan fro' so (dien tfr) va phan cong giai quyet 04 gia lam viec 

Buck 3 Chuyen vien Phong Nghiep vu Du lich 
- Xem xet, xir ly ho so. 
- Tham tra, xac minh van bang, chirng chi (net' co) 
- Dr,r thao ket qua giai quyet. 

68 gia lam viec 

Buck 4 Lanh dap PhOng Nghiep vii Du lich 
Tham dinh, xem xet, xac nhan dr,r thao ket qua giai quyet 
trtrac khi trinh Lanh ciao co quan, don vi ky phe duyet ket 
qua 

06 gia lam viec 

Buck 5 Lanh ciao Si Du lich KY phe duyet ket qua TTHC. 04 gia lam viec 
BtrOc 6 BO phan van thu - Vao se) van ban, &rig dau,14 so. 06 gia lam viec 

Bade 7 Chuyen vien PhOng Nghiep vu Du lich 

- Nhap thOng tin ho so len phan mem quail IY caa TCDL. 
- Tao ma QR code 
- Tien hanh in the. 
- Chuyen ket qua (clien tie va giciy) cho BO phan TN&TKQ 
cua So' Du lich tai Trung tarn Phijc vu hanh chinh cong tinh 

28 gia lam viec 

Btrac 7 
BO phan TN&TKQ cria Si Du lich tai 
Trung tam Phiic vu hanh chinh cong 
tinh 

Xac nhan tren phan mem mot cfra; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu 
phi, le phi (neu co). 

TOng tho'i gian giai quyet TTHC 120 gie• lam viec 

11. Quy trinh CAp dOi the hu'o'ng dan 'via du lich qutic te, the htro'ng da'n via du lich not dia (1.001432) 
- Thai han giai quyet: 10 ngdy lam viec, ke tir ngay nhan du h6 so hop 
- Quy trinh not 	cu the: 

Thintkr 	Don yi/ngtkri thkrc hien Ni dung cong viec Thai gian thkrc 
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cong viec hien 

Bu& 1 

BO phan TN&TKQ dm Sr Du Lich tai 
Trung tam Phuc vu hanh chinh cong 
tinh. 
BO phan HC-TH dm Trung tam Phuc IT 
hanh chinh cong tinh. 

- Kiern tra, huong an, tip nhan ho so, giri phiL hen tra 
cho ca nhan/to chirc; , 	. 
- So hoa ho so, chuyen he so tren phan mem met cfra va ho 
so giay (frit trtrang hap hj sa n.op trtre tuye'n) cho PhOng/ban 
chuyen mon dm So, ban, nganh xirl ,  ho so.,  

04 gio• lam viec 

Buck 2 Lanh ciao Phong Nghiep vu Du lich Nhan he so (dien dr) va phan cong giai quyet 04 giO lam viec 

Btrerc 3 Chuyen vien Phong Nghiep vu Du lich 
- Xem xet, xir 1)",  ho so. 
- Do thao ket qua giai quyet. 

28 06.  lam viec 

Buoc 4 Lanh dao Phong Nghiep vu Du lich 
Tham dinh, xem xet, xac nhan di,r thao ket qua giai quyet tilt& 
khi trinh Lath dao co quan, don vi ky phe duyet ket qua 

06 giei lam viec 

Budfc 5 Lanh dao Ser Du lich 1(3",  phe duyet ket qua TTHC. 04 giey lam viec 

Bak 6 BO phan van thu - Vao so van ban, clang dau,14 so. 06 gier lam viec 

Buck 7 Chuyen vien Phong Nghiep vu Du lich 

- Nhap thong tin he so len phan mem quail ly/ dm TCDL. 
- Tao ma QR code. 
- Tien hanh in the. 
- Chuyen k6t qua (dien tie vet gay) cho Be phan TN&TKQ 
cilia Si Du Lich tai Trung tam Phuc vu hanh chinh ding tinh 

28 gia lam viec 

Buck 8 
BO phan TN&TKQ dm Si Du lich tai 
Trung tarn Phuc vu hanh chinh cong 
tinh. 

Xac nhan tren phan mem met dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu 
phi, le phi (neu co). 

Tong thiri gian giai quyet TTHC 80 giir lam viec 
12. Quy trinh CAp l4i the htreng dan vien du lich (1.004614) 
- ThOi han giai quyet: 10 ngay lam viec, ke ttr ngdy nhan du ho so hop le. 
- Ouv trinh not be cu the: , 

Thu. qt. 
cong viec 

. 	. 	. 
Don vi/nguiri thirc hien Nei dung cong viec Tho'i gian thtrc 

hien 

Bulk 1 

Be phan TN&TKQ dm SO Du lich tai 
Trung tam Phuc vu hanh chinh cong 
tinh. 
BO phan HC-TH ceta Trung tam Phuc vu 

- Kie'm tra, huerng dan, ti6p nhan ho so, geri phi6u hen tra 
cho ca. nhan/to chirc; 
- So hoa ho so, chuyen ho so tren phan mem met cua va ho 
so giay (trt'r trzrang hap ho sa n()_p tri.rc tuyer1/2) cho Phong/ban 

 04 giO lam viec 



13 

hanh chinh ding tinh. chuyen mon dm SO, ban, nganh xir ly he so. 
Buoc 2 Lanh dao Phong Nghiep vu Du lich Nhan hO so (dien tir) va phan cong giai quyet 04 giey lam viec 

Buck 3 Chuyen vien Phong Nghiep vu Du lich 
- Xem xet, VI' ly hO so. 
- Du thao ket qua giai quyet. 

28 gier lam viec 

Ms& 4 Lanh dao Phong Nghiep vu Du lich 
ThAm dinh, xern xet, xac nhan du thao ket qua giai guy& 
truac khi trinh Lanh dao co quan, don vi 1(3",  phe duyet ket 
qua 

06 giO lam viec 

Mr& 5 Lanh dao Se( Du lich Ky phe duyet ket qua TTHC. 04 giO lam viec 
Budc 6 BO phan van thu - Vao so van ban, clang dau,14 so 06 giey lam viec 

BirOc 7 Chuyen vien PhOng Nghiep vu Du lich 

- Nhap thong tin hO so len phan mem quan lY dm TCDL. 
- Tao ma QR code 
- Tien hanh in the. 
- Chuyen ket qua (di01 tie va giay) cho BO phan TN&TKQ 
dm Sal3u lich tai Trung tam Plitic vu hanh chinh cong tinh 

28 gier lam viec 

Buck 8 
BO phan TN&TKQ dm Sey Du lich tai 
Trung tam Phvc vv hanh chinh cong 
tinh. 

Xac nhan tren phan mem mot dra; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu 
phi, Fe phi (neu co). 

Ttong th?ri gian giai quyet TTHC 80 gib.  lam viec 
13. Quy trinh Cong nh4n ca so' kinh doanh dich vti an utmg d#t tieu chu'an phkic vu khach du lich (1 004572) 

- Thai han giai quyet: 20 ngay lam viec, ke t%r ngay nhan du ho so hgp 
- Quy trinh not bO cu the: 

Thu tkr 
cong viec 

Dan viinguiri thkrc hien Ni(i dung cong viec Thai gian thiyc 
hien 

Buck 1 

BO phan TN&TKQ dm SO Du lich tai 
Trung tam Phvc vv hanh chinh cong tinh. 
BO phan HC-TH cila Trung tam Phvc vv 
hanh chinh cong tinh. 

- Kiem tra, huang an, tiep nhan ho so, giii phieu hen 
tra cho ca nhan/to chirc, 
- SO hoa he so, chuyen he so tren ph'an mem mot cfra 
va ho.  so  giay (trir trtrowg hyp 11'‘o sa nOp trifc tuyen) cho 
Phong/ban chuyen mon cila Ser, ban, nganh xir ly ho so. 

4 gia lam viec 

13trOc 2 Lanh dao Phong Nghiep vu Du lich Nhan ho so (dien td) va phan cong Chuyen vien giai 
quyet 8 gib.  lam viec 

Buck 3 Chuyen vien PhOng Nghiep vu Du lich Kiem tra tinh day du lid hop le cilia ho so. 120 giO lam viec 



14 

Giri cong van thong bao k6 hoach therm dinh den t6 
chirc, ca nhan quan ly co ser kinh doanh dich va an 
uong. 
Giri cong van mai cac don vi lien quan tham gia doan 
therm dinh 
To chirc tham dinh: RA soat cac co so.  kinh doanh dich 
va an uOng theo cac tieu chudn 	dirge quy dinh tai Dieu 
9 Thong to 06/2017/TT-BVHTTDL ngay 15/12/2017 
cira BO Van hoa The thao va Du lich 
Lap bien ban therm dinh 
Di.x thao ket qud tham dinh: 
+ Neu ket quo thorn dinh khong dot tieu chuan, So' Du 
itch thong bao bang vein ban neu r5 1)5 do.,  
+ Neu ket qua them dinh dot tieu chuan thi chi thao 
Quyet dinh cong nhan 

Buck 4 Lanh dao Phong Nghiep va Du lich 
Therm dinh, xem xet, xac nhan du thao k6t qua gidi 
guy& truck khi trinh Lanh ciao co quan, don vi ky phe 
duyet ket qud 

8 gia lam viec 

Boat 5 Lanh ciao So. Du lich Ky phe duyet ket qua tham dinh 16 tia lam viec 

Buck 6 BO phan van thu 
Vero so van ban, dung dau, ky so, chuyen ket qua (dien 
tie va giay) cho BO phan TN&TKQ dm Sa Du lich tar 
Trung tam Phac vu hanh chinh cong tinh 

4 gia lam viec 

Buck 7 
BO phan TN&TKQ cua So.  Du lich tai 
Trung tarn Phuc vu hanh chinh cong tinh. 

Xac nhan tren phan mem mot cira;
• 	 • 

Trd ket qua giai quyet TTHC cho ca nhan/ to chirc va 
thu phi, le phi (neu co). 

TOng thud gian giii quyet TTHC 160 giir lam viec 
14. Quy trinh Cong nhan co' so• kinh doanh dich vu mua sam dyt tieu chuan phyc vu khach du lich (1.004580) 

- Thai Iran giai quyet: 20 ngay lam viec, ke tilt ngay nhan du ho so hop le. 
- Ouv trinh not bo cu the: 

T h II' ter Thai gian thkrc Don vi/ngtriri thtrc hien NOi dung cong viec&Ong viec hien 
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Btrac 1 

BO phan TN&TKQ cua Si Du lich tai 
Trung tarn Phvc vu hanh chinh cong 
tinh. 
BO phan HC-TH dm Trung tam Phvc 
IT hanh chinh cong tinh. 

- Kim tra, huang dan, tiOp nhan hO so, giri phiL hen tra 
cho ca nhan/to chirc; 
- SO Ma ho so, chuyen ho so tren phan mem mot cua va hO 
so giay (trig tricong hop ho so.  n'Op tryr tuye'n) cho Phong/ban 
chuyen mon oh SO, ban, nganh xir 13"/ ho so. 

4 giO lam viec 

Mx& 2 Lanh dao PhOng Nghiep vu Du lich Nhan hO so (dien tir) va phan cong Chuyen vien giai guy& 8 giO lam viec 

Buac 3 Chuyen vien Phong Nghiep vv. Du lich 

Kiem tra tinh day du va hop le cua ho so. 
Giri cong van thong bao ke hoach tham dinh den to chirc, ca 
nhan quan 13i co sa kinh doanh dich vu mua sam. 
Giri cong van mOi cac don vi lien quan tham gia down than' 
dinh 
TO chirc than' dinh: Ra soat cac co sa kinh doanh dich vu mua 
sam theo cac tieu chuan dtroc quy dinh tai Dieu 8, Thong to 
06/2017/TT-BVHTTDL ngdy 15/12/2017 dm BO Van hem, 
The thao va Du lich 
Lap bien ban tham,dinh 
Du thao ket qua than' dinh: 
+ Neu ket qua tham dinh khong clat tieu chuan, So. Du Lich 
thong bao bang van ban neu r5 lY do. , 
+ Neu ket qua tham dinh dyt tieu chuan thi dy. thao Quyet 
dinh cong nhan 

120 gia lam viec 

Buck 4 Lanh ciao PhOng Nghiep vv Du lich 
Tharn dinh, xem xet, xac nhan du thao ket qua giai guy& 
truck khi trinh Lanh dao co quan, don vi 14 phe duyet kOt 
qua 

8 gia lam viec 

Mx& 5 Lanh ciao Ser Du lich KS/ phe duyet ket qua tham dinh 16 gier lam viec 

Buerc 6 BO phan van thu 
Vao so van ban, (long dau, kji so, chuyen ket qua (dien tt'r va 
gi ay) cho BO phan TN&TKQ cua SO Du lich tai Trung tam 
Phvc vu hanh chinh cong tinh 

4 giO lam viec 

Btrac 7 
BO phan TN&TKQ cua Ser Du lich tai 
Trung tam Phuc vu hanh chinh cong 
tinh. 

Xac nhan tren phan mem mot cua; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu 
phi, le phi (neu co). 
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Tong thiri gian giai quyk TTHC 
15. Quy trinh Cong nhan 	kinh doanh dich vu vui chcri, giai tri chat tieu chuan phuc vu khich du lich (1.004503) 

- Thai han giai quyet: 20 ngdy lam viec, ke tir ngay nhan du ho so hop le. 
-Quy trinh not 1)6 cu the- 

Thtl. tty 
cong viec 

. 	. 	. 
Dan viinguiri thug hien Nei dung cong viec Thai gian thuT 

hien 

Birk 1 

BO phan TN&TKQ dm Si Du lich tai 
Trung tarn Phpc vu hanh chinh cong 
tinh. 
138 phan HC-TH cua Trung tam Phpc 
vu hanh chinh cong tinh. 

- Kiem tra, huang dan, tiep nhan ho so, giri phial hen tra 
cho ca nhan/t6 chfrc;,  
- S6 Ma ho so, chuyn ho 	so tren phan mem mot cira va ho 
so giay (trir trudeng hop ho so.  Op trtrc tuyen) cho Phong/ban 
chuyen mon dm Si, ban, nganh xii- Vi h8 so. 

4 gia lam viec 

Btrac 2 Lanh ciao Phong Nghiep vii Du lich Nhan ho so (dien tn.) va phan cong Chuyen vien giai quyet 8 gi6 lam viec 

Buck 3 Chuyen vien Ph6ng Nghiep vu Du Lich 

• 

Kiem tra tinh day du va hop le dm ho so. 
Giri cong van thong bao ke hoach tham dinh den to chirc, ca 
nhan quan 1)',  co so kinh doanh dich vv vui choi, giai tri. 
Giri cong van mei cac don vi lien quan tham gia doan tham 
dinh. 	 , 
To chirc tham dinh: Ra soat cac co so-  kinh doanh dich Iry vui 
choi, giai tri theo cac tieu chuan 	duqc quy dinh tai Dieu 11, 
Thong to 06/2017/TT-BVHTTDL ngay 15/12/2017 cfra B8 
Van hoa, The thao va Du lich 
Lap Bien ban therm dinh 
Dtr did() ket qua tham dinh: 
+ Neu ket qua thorn dinh khong clot tieu chuan, SO Du lich 
thong bao bc'ing van ban neu r5 1); do. , 	 . 
+ Neu ket qua therm dinh dot tieu chuan thi der thao Quyet 
dinh cong nhan 

120 gia lam viec 

Buck 4 Lanh ciao Phong Nghiep vu Du lich 
Therm dinh, xem xet, xac nhan dir thao ket qua giai quyet 
truac khi trinh Lanh dao co quan, don vi k)",  phe duyet ket 
qua 

8 gia lam viec 

Buck 5 Lanh dao See Du lich 1()",  phe duyet ket qua therm dinh 16 giO lam viec 

160 gilr lam viec 
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Btrac 6 BO phan van thu 
Vao so van ban, dOng dau, lc)",  so, chuyen ket qua (dien tfr va 
giay) cho BO phan TN&TKQ dm Sof Du Lich tai Trung tam 
Phpc vu hanh chinh ding tinh. 

4 giey lam viec 

Bugc 7 
BO phan TN&TKQ dm So.  Du lich tai 
Trung tarn Phijc vu hanh chinh cong 
tinh. 

Xac nhan tren phan mem mot cda; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chdc va thu 
phi, le phi (n6u co). 

Ttong thiYi gian giii quyet TTHC 160 gio• lam viec 

16. Quy trinh Ciing nh4n ccr so' kinh doanh dich vu cham sac sac khoe d4t tieu chuan phuc vu khach du Lich (1.001455) 
- Thai hart giai quyet: 20 ngdy lam viec, ke tit ngdy nhan du ho so hop le. 
-Quy trinh not bo cu the: 

Thu' tty 
cong viec 

. 	. 	. 
Dan viinguin thkrc hien Ni dung cong viec Thai gian thud 

hien 

Bugc 1 

BO phan TN&TKQ dm Sa Du lich tai 
Trung tarn Phpc Iry hanh chinh cong tinh. 
BO phan HC-TH dm Trung tam Plwc vt..1 
hanh chinh ding tinh. 

- Kiem tra, hung an, tie'p nhan hO so', gdi phial. hen tra 

, 	• 
- S 
cho ca. nhan/to chirc; 

So Ma Ito so, chuyen Ito so tren phan mem mot cfra va Ito 
so giay (trir trudeng Op ha sa nap trifc tuyen) cho 
Phong/ban chuyen mon dm Ser, ban, nganh xd I)",  116 so. 

4 gig lam viec 

Btrac 2 Lanh dao PhOng Nghiep vu Du lich Nhan hO so (dien tit) va phan cong Chuyen vien giai quyet 8 gig lam viec 

Buac 3 Chuyen vien Phong Nghiep vv. Du lich 

Kiem tra tinh day du va hop Fe dm Ito so. 
Gdi cong van thong bao ke hoach them dinh den to chdc, 
ca nhan quart lY co so• kinh doanh dich vu chain sod sire 
khoe. 
Giri cong van mgi cac don vi lien quan tham gia doan than 
dinh 
To chdc them dinh: Ra soat cac co sa kinh doanh dich Iry 
cham sod sdc khoe theo cac fiat chuan dtrgc quy dinh tai 
Dieu 12, Thong to 06/2017/TT-BVHTTDL ngdy 15/12/2017 
cita BO Van hoa, 'The thao va Du lich 
Lap bien ban them dinh 
Dd than ket qua them dinh: 
+ Neu ket qua tham dinh khong dat tieu chuan, So. Du lich 

120 gig lam viec 
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thong bao bang van ban neu ró lY do. , 
+ Neu ket qua therm dinh clat tieu chuan thi dtr thao Quyet 
Binh cong nhOn 

BuO.c 4 Lanh do Phong Nghiep vv Du Lich 
Therm dinh, xem xet, xac nhan du thao ket qua giai quyet 
try& khi trinh L5nh dao co quan, don vi ky phe duyet ket 
qua 	 , 

8 gio.  lam viec 

Buck 5 LAnh dao So.  Du lich KY phe duyet ket qua tham dinh 16 gier lam viec 

BuO.c 6 BO phan van thu 
Vero so van ban, &Mg dau, ky so, chuyen ket qua (dien ter 
va gay) cho BO phan TN&TKQ cilia Se( Du lich tai Trung 
tam Phuc vu hanh chinh cong tinh. 

4 gio. lam viec 

Buac 7 
BO phan TN&TKQ dm Si Du lich tai 
Trung tam Phvc vi

Tra 
vu hanh chinh cong tinh. 

Xac nhan tren phan mem mot dm; 
• • 

ket qua giai quyet TTHC cho ca nhan/ to chirc va thu 
phi, l' phi (neu c6). 

Tong thiri gian giai quyet TTHC 160 giir lam viec 
17. Quy trinh Cong nhan ca so' kinh doanh dich vu the Chao chat tieu chuan phty vu khach du lich (1.004551) 

- Thai han giai quyet: 20 ngay lam viec, ke tir ngay nhan du ho so hop Fe. 
- Ouv trinh n t bo cu the: 

Thu tir 
cong viec 

Dan viingtrai thtrc hien Noi dung cong viec 
Thai gian thkrc 

hien 

Buarc 1 

BO phan TN&TKQ dm So.  Du lich tai 
Trung tam PhIjc vv hanh chinh cong 
tinh. 
BO phan HC-TH cua Trung tam Phvc 
vu hanh chinh cong tinh. 

7, 	• ,: - Kiem tra, huang dan, ti p nhan hO so, giri phiL hen tra cho 
ca nhan/tos chirc; 	, 	, 
- SO hoa ho so, chuyen ho so tren phan mem mot cira va ho so 
giay (trir trtrang hap hO so Op trtrc tuyen) cho Phong/ban 
chuyen mon cua So., ban, nganh xir ly ho so. 

4 gay lam viec 

BuOc 2 Lanh dao Phong Nghiep vv Du lich Nhan ho so (dien tir) va phan cong Chuyen vien giai guy& 8 gio.  lam viec 

13trac 3 Chuyen via Phong Nghiep vu Du lich 

Kiem tra tinh day at va hop le dm ho so. 
Giri cong van thong bao ke hoach tham dinh den to chirc, ca 
nhan guar' lY co so.  kinh doanh dich vu the thao. 
Giri cong van mm cac don vi lien quan tham gia doan tham 
dinh 
To chirc therm dinh: Ra soat cac co sa kinh doanh dich vu the 

120 gio lam viec 
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thao theo cac tieu chuan dtrac quy dinh tai Dieu 10, Thong to 
06/2017/TT-BVHTTDL ngay 15/12/2017 dm BO Van Ma, 
The thao va Du lich 
Lap bien ban therm dinh 
Dix thao k6t qua than' dinh: 
+ Neu ket qua therm dinh khong dgt tieu chucin, Sa Du lich 
thong bao bang van ban neu ro 135 do. , 
+ Neu ket qua therm dinh clgt tieu chuan thi du' thao Quyet 
dinh cong nhan 

Btrefc 4 Lanh dao Phong Nghiep vu Du lich 
Therm dinh, xem xet, xac nhan dkr thao ket qua giai quye't 
truck khi trinh Lanh ciao co quan, don vi Icr phe duyet ket 
qua 

8 gia lam viec 

Btrac 5 Lanh dao So.  Du lich 1(3",  phe duyet ket qua therm dinh 16 gia lam viec 

Buck 6 BO phan van thu 
Vero so van ban, dung dau,k3"/ so, chuyen ket qua (dien tic va 
giay) cho BO phan TN&TKQ dm So.  Du lich tai Trung tarn 
Phvc vu hanh chinh eking tinh. 

4 gia lam viec 

Boat 7 
BO phan TALTKQ cita So Du lich tai 
Trung tarn Phhc vu hanh chinh cong 
tinh. 

Xac nhan tren phan mem mot dm; 
Ira ket qua giai quyet TTHC cho ca nhan/ to chirc va thu 
phi, le phi (neu co). 

Tong tho'i gian giai quyet TTHC 160 gib' lam viec 

18. Quy trinh COng nh4n hang co.  hru trti du lich: h4ng 1-3 sao dOi vo'i Co So' lull trti du Lich (khach s#11, biet thly du 
lich, can ht) du Lich, tau 1114 	trti du lich) (1.004594) 

- Thai han giai quy6t: 30 ngdy lam viec, ke tir ngdy nhan du ho  so hop 
- Quv trinh not bo cu the. 

Thu by 
cong viec Dun vi/ngtriri thlyc hien NOi dung ding viec 

Thai gian thtrc 
hien 

B"() phan TN&TKQ dm So.  Du lich tai 
Trung tarn Phhc vu hanh chinh cong 

- Kiem tra, throng an, tiep nhan hO so, giri phi6u hen tra cho ca 
nhan/to chirc; 

Buoy 1 tinh. 
BO phan HC-TH cila Trung tam Plwc 
vu hanh chinh cong tinh. 

;. 	-A. 	,. 	;,. 	;. 	, 	, 	. 	ho 	• ,,, 

	

- So hoa ho so, chuyen ho so tren phan mem mot ctra va 	so pay 
(tra. trualig hap ha sa Op tract tuyA) cho Phong/ban chuyen mon 
dm Si, ban, nganh xii. 13"/ ho so. 

4 gia lam viec 
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Bulk 2 L5nh dao Phong Nghiep vu Du lich Nhan hO so.  (dien t -6.) va phan cong Chuyenvien giai quy6t 8 gio.  lam viec 

Buoy 3 Chuyen vien Phong Nghiep NT Du lich 

Kiem tra tinh day du va hop le dm ho so. 
	den to Giri cong van thong bao ke hoach tham dinh den to chirc, ca. nhan 

Nghiep vu Du lich du lich. 
Oh cong van mai cac don vi lien quan tham gia down thArri dinh 
To chirc tham dinh: RA soat cac co se( luu ft-6 theo cac tieu chuan 
&rot quy dinh tai Dieu 22, 23, 24, 25 Nghi dinh 168/2017/ND-CP 
ngdy 31/12/2017 dm Chinh phil va Tieu chuan quoc gia ve co so.  luu 
trii du lich TCVN 4391:2015, 7795:2009, 7798:2014, 9372:2012. 
Lap bien ban tham dinh 
Dix thao ket qua than' dinh: 
+ 	 Mo. ,Neu ket qua tham dinh khong dot tieu chuan, So Du lich thong 
bang van ban neu r5 lf) do. 
+ Neu Vet qua tham dinh dot tieu chuan thi ch,r dill° Quyet dinh cong 
nhiiin 

200 gier lam viec 

Lath dao Phong Nghiep vu Du lich 
Tham dinh, xem xet, xac nhan du than ket qua giai quyettru.o.c khi 
trinh Lanh dao co quan, don vi 14,  phe duyet ket qua 

8 gio lam viec 

Buarc 5 Lanh dao Si Du lich 1(3% phe duyet ket qua tham dinh 16 gie.  lam viec 

BtrOc 6 BO phan van thu 
Vao so van ban, dung dau, 147 so, chuyen ket qua Olen dr va giay) 
cho BO phan TN&TKQ dm So Du lich tai Trung tam Phvc vu 
hanh chinh cong tinh.  

4 gio.  lam viec 

Bu.o.c 7 
BO phan TN&TKQ dm Si Du lich tai 
Trung tarn Phtic vu hanh chinh cong 
tinh. 

Xac nhan tren phan mem mot dm; 
Tra lc& qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le phi 
(neu co). 

Tong thiri gian giii quyet TTHC 240 gii:r lam 
viee 



• 
" 

111C II 
QUY TRINH NOI BO GIAI QUYET 	 CHiNH THVC HWN THEO CO CHE MOT CUA LIEN 

THONG THUOC THAM QUYEN Y 	UA UY BAN NHAN DAN TINH THIXA THIEN HUE 
(Ban hanh kem then Quye't dinh s ei24481Q 	 hang 9 nam 2021 eiCa Chit tich UBND tinh Thau Thien Hue 

PhAn I. DANH MUC QUY TRiNH 

STT Ten Quy trinh (Ma so TTHC) Quyet dinh cong ho Danh 'my TTHC 
I. Linh vuc Lir hanh 

1.  

HO trg htrong dan vien du lich bi anh htrong boi dai dich 
COVID-19 (1.010087) 

Quyet dinh so 1983/QD-UBND ngay 11/8/2021 cna Chu 
tich UBND tinh ve Cong WO danh mvc thil tvc hanh chinh 
mOi,ban hanh trong linh vgc du lich thuOc tham quyen giai 
quyet dm So Du lich tinh Thin Thien Hue (bo sung mod). 

II. Linh vtrc Ltru trti du lich 

2.  COng nhan diem du lich (1.004528) 
Quyet dinh so 3376/QD-UBND, ngay 31p2/2020 Cong WO 
Danh muc thil tuc hanh chinh dtrgc chuan Ma thuOc tham 
quy'n giai quye't dm See Du lich tinh Thira Thien Hu" 

3.  Cong nh4n Khu du lich (1.003490) 
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PhAn II. QUY TRINH NO! BO CU THE 

1. Quy trinh Ho try htroing dAn via du lich bi anh htreing boi d4i dich COVID-19 (1.010087) 
- Thai han giai quyet: 04 ngay lam viec k'e tir ngay nhan du ho so hop le 
+ Thai han giai quyet cua US,  ban nhan dan tinh: 02 ngay lam viec; 
+ Thai han giai quyet cua So.  Du lich: 02 ngay lam viec. 
- Quy trinh nei be cu the: 

Thir tir 
Don vi/ngtroi thtyc hilen N i dung cong vieccong viec hi0 

Thiri gian thtyc 

I Quy trinh thtyc hi0 tai Sr Du lich 16 gib' lam viec 

Btrac 1 

Be phan TN&TKQ cilia So.  Du lich tai 
Trung tam Phuc vu hank chink cong tinh. 
Be phan HC-TH dm Trung tam Phuc lip 
hank chink cong tinh. 

- Kiem tra, huang dan, tip nhan he so', gfri phieu hen tra 
cho ca. nhan/to chIrc; • 
- So Mahe' so, chuyen 116 so teen phAn mem met dra va 116 
so giAy (fret trtreing hop ha sce nap tryc tuy‘n) cho chuyen 
vien phong chuyen mon xir,l)',. 

02 gia lam viec 

Bo& 2 Chuyen vien Phong Nghiep vu du Lich 

- Nghien cfru, tham tra, tham dinh he so. Du thao, de xua't 
ket qua giai quyet. 
- Trinh lanh dao Phong chuyen mon, trao doi tren mei 
trtrang mpg. 
- Tong hop gop Y hoan thien du thao ket qua giai guy& 
trinh lanh dao phong xem xet teen mei truang mpg. 

08 gia lam viec 

Buck 3 Lanh dao Phong Nghiep vg du lich Hoan thien Du.  than, trinh Lanh ciao So xem xet, phe 
duyet. 01 gia lam viec 

Btrac 4 Lanh dao Sr Du lich Phe duyet, 14 van ban trinh UBND tinh 01 gia lam viec 

&rare 5 Van thu So.  Du lich Vao so van ban, dung au, 1()'T so. 02 gia lam viec 

Boac 6 Chuyen vien Phong Nghiep vu du lich 
Lien thong he so, giri van ban kern dir thao den BO phan 
TN&TKQ dm Van phOng Ii1" y ban nhan dan tinh dat tai 
Trung tam Phuc vu hanh chinh cong tinh 

02 gia lam viec 
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II Quy trinh thav hien tai UBND tinh 16 giir lam viec 

Buck 7 
BO phan TN&TKQ dm VP UBND tinh 
tai Trung tarn Phyc vy hanh chinh cong 
tinh 

Kiem tra, tie') nhan ho so, gai phieu hen tra cho sof, ban, 
- 	 ,n ho  

, 
nganh va chuye 	so cho chuyen vier' Van phong thy ly 

01 gia lam viec 

Buck 8 Chuyen vien Van phong UBND tinh 
Xem xet, xi( ly 116 so, trinh Lanh dao UBND tinh phe 
duyet 

12 gia lam viec 

Buck 9 Lanh ciao Van phong UBND tinh Kiem tra, phe duyet IcT vao ho so 01 gia lam viec 

Bulk 10 Lanh dao UBND tinh Phe duyet ket qua TTHC 01 gia lam viec 

Buck 11 B6 phan van thu Van ph6ng UBND tinh 
Vao s6 van ban, (long dau, 14 so, chuyen ket qua cho 
Trung tam Phyc vy hanh chinh cong tinh 

01 gia lam viec 

Buerc 12 
B6 phan TN&TKQ dm S6 Du lich tai 
Trung tarn Phyc vy hanh chinh cong tinh 

Xac nhan tren phan mem mot cfra, 
Tra ket qua giai quyet TTHC cho ca nhan/t6 chirc va thu 
phi, re phi (neu co). 

TOng thei gian giai quyet TTHC 32 gie• lam viec 

2. Quy trinh Cong nhan diem du lich (1.004528) 
, 

- Thai han giai quyet: 27 ngay lam viec, ke tir ngdy nhan du ho so hap le 
+ Thai han giai quyet cua UST ban nhan dan tinh: 07 ngay lam viec. 

+ Thai han giai quyet dm SO' Du lich: 20 ngay lam viec. 
-Quy trinh not be, cu the: 

Thu' tkr 
cong viec 

. 	• 
Dan viingtriri thirc hien Nei dung cong viec Thai gian thkrc hien 

I Quy trinh thkrc hien tai So' Du lich 160 gi& lam viec 

Bilk 1 

B6 phan TN&TKQ dm So Du lich tai 
Trung tam Phyc vy hanh chinh cong tinh 
B6 phan HC-TH cila Trung tam Phyc vu 
hanh chinh cong tinh 

- Kiem tra, huang an, tiep nhan h6 so, giri phieu hen tra 
cho ca nhan/to chirc; 

 
- S6 Ma h6 so, chuyen h6 so tren phan mem mot dm va h6 
so giay (trir trtrowg 42 ho so' Op true tuye'n) cho PhOng 
Quail ly co so hru tril xfr ly h6 so. 

04 gia lam viec 

Bak 2 Lanh dao Phong Quan ly co so lim tru Nhan h6 so va phan cong chuyen vien giai quyet 13 gia lam viec 
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Buck 3 Chuyen vien Phong Quail ly ca so. luu tru 
- Xem xet, thArn tra, xir ly hO sa. 
- Du tilde, k6t qua giai quy6t. 

115 gi6 lam viec 

Mr& 4 Lanh dpo PhOng Quail ly ca so luu tru 
Than' dinh, xem xet, xac nhan dp thao ket qua giai quy6t 
truac khi trinh Lanh dpo So' Du lich ky Van ban trinh 
UBND tinh phe duyet ket qua 

08 gi6 lam viec 

Buoc 5 Lanh dpo So.  Du lich 
1( f Van ban trinh UBND tinh ra quyet dinh cong nhan 
diem du lich. 

16 gi6 lam viec 

Buck 6 BO phan van thu SO Du lich 
Vao so van ban, &mg dau, kyi so, chuyen ho sa trinh 
UBND tinh (Om ban lien tir va ban giay) 

04 gia lam viec 

II Quy trinh thtyc hi0 tai UBND tinh 56 gib.  lam viec 

Bulk 7 
BO phan TN&TKQ dm Van phong 
UBND tinh tai Trung tam Phuc vu hanh 
chinh cong tinh 

Kiem tra, tip nhan hO sa, giri phie'u hen tra cho S6 Du lich 
va chuyen ho sa cho chuyen vien Van ph6ng thu lf 

02 gi6 lam viec 

Buac 8 Chuyen vien Van phOng UBND tinh 
Xem xet, xir lY hO sa, trinh Lanh dpo UBND tinh phe 
duyet 

44 gi6 lam viec 

Btrac 9 Lanh dpo Van phOng UBND tinh Kim tra, phe duyet 14 \Tao WO sa 
04 gi6 lam viec 

Buo.c 10 Lanh dao UBND tinh 
Phe duyet ket qua TTHC 04 gi6 lam viec 

Mr& 11 BO phan van thu Van phOng UBND tinh 
Vao so van ban, dOng dau, 14 s'6, chuyen ket qua cho 
Trung tam Phuc vu hanh chinh cong tinh 

02 gi6 lam viec 

Buac 12 
BO phan TN&TKQ dm So Du lich tai 
Trung tam Phuc vu hanh chinh cong tinh 

Xac nhan tren phanirism mot dm; 

Tra ket qua giai quyet TTHC cho ca nhan/to chirc va thu 
phi, le phi (neu co). 

T6ng tho'i gian giai quyet TTHC 216 gib' lam viec 
3. Quy trinh Cling,nh4n khu du lich dia,phtrung (1.003490) 
- Thai hpn giai quyet: 52 ngay lam viec, ke tir ngay nhan di ho sa hop le 
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+ Thad han giai quye't dm UST ban nhan dan tinh: 07 ngdy lam viec. 
+ Thoi han giai quyet,cua So.  Du lich: 45 ngay lam viec. 
- Quytrinh not 	c the: 

Thin to 
cong AO 

Dun  Dan yi/nguiri thkrc hi?n NOi dung ding viec Thei gian thkrc hi?n 

I Quy trinh thkre hi?n tai Ser Du Lich 360 gib' lam viec 

Btrac 1 

BO phan TN&TKQ cila So Du lich tai 
Trung tam Phyc vu hanh chinh cong tinh 
BO phan HC-TH oh Trung tam Phac vu 
hanh chinh cong tinh 

- Klein tra, huOng an, tip nhan hoso, girl phieu hen tra 
cho ca nhan/to chirc; 

 
- So Ma ho so, chuyen ho so tren phan mem mot cira va ho 
so giay (trir trwong hap hj sa n Op trtrc tuye'n) cho Phong 
Quan ly co so km till xir lY 116 so. 

04 gia lam viec 

Mx& 2 Lanh dao Phong Quan ly co so luu till Nhan h6 so va phan cong chuyen vien giai quy6t 13 gia lam viec 

Buac 3 Chuyen vien PhOng Quart 13',  co sor luu till 
- Xem xet, thAm tra, xir ly 116 so. 
- Dtr than k6t qua giai quye't. 

315 gia lam viec 

Btrac 4 Lanh dao PhOng Quan lY co sa luu tria 
Thasm dinh, xem xet, xac nhan du did° ke't qua giai quy6t 
trade khi trinh Lanh dao,Sa Du lich k-Y Van ban trinh 
UBND tinh phe duyet ket qua 

08 giO lam viec 

Buorc 5 Lanh dao Sa Du lich Ky Van ban trinh UBND tinh ra quye't dinh cong nhan khu 
du Lich dia. phuong.  

16 Oa( lam viec 

Buck 6 BO phan van thu So.  Du lich Vao so van ban, dOng dau, 14 sO, chuyen ho sa trinh 
UBND tinh (Om ban dien tir va ban giay) 04 gia lam viec 

II Quy trinh thig MO tai UBND tinh 56 gia lam viec 

Btrac 7 
BO phan TN&TKQ dm Van phong 
UBND tinh tai Trung tam Phyc vu hanh 
chinh cong tinh 

Kiem tra, tiep nhan ho so, gifi phieu hen tra cho Si Du lich 
va chuye'n h6 so cho chuyen vien Van phOng thy ly 

02 gia lam viec 

Mx& 8 Chuyen vien Van phong UBND tinh Xem xet, xix ly h6 so, trinh Lanh dao UBND tinh phe 
duyet 

44 giO lam viec 
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Buoy 9 , La 	dao Van phong UBND tinh Kiem tra, phe duyet14 vao h6 so.  
04 gi6 lam viec

th 

Bu& 10 L5nh dao UBND tinh Phe duyet ket qua TTHC 
04 gi6 lam viec 

Buov 11 BO phan van thu Van ph6ng UBND tinh 
Vao so van ban, (long dau, kji so, chuyen ket qua cho 
Trung tam Phuc vu hanh chinh cong tinh 

02 gi6 lam viec 

Buac 12 
BO phan TN&TKQ cua Si Du lich tai 
Trung tam Phuc vu hanh chinh cong tinh 

Xac nh5n tren phan mem met dm; 
 

Tra ket qua gai quyet TTHC cho ca nhan/t6 chirc va thu 
phi, le phi (neu co). 

Tiing ChM gian giai guy& TTHC 416 giir lam viec 



QUY TRINH NO! BO GIAI Quftr. 
SO DU LICH THJXC HIEN TOAN BO 

TRUNG TAM P 
(Ban hanh kem theo Quyet dinh so 8418 

u luc III 
,NH CHINH THUOC THAM QUYEN QUYET DINH CUA 

IEP NHAN HO SO, GIAI QUYET VA TRA KET QUA TAI 
H CHINH CONG TINH (4 TAI CHO) 

D ngaya5thang 9 nam 2021 ctia Chit tich UBND tinh Thica Thien Hifj 

PhAn I. DANH MUC QUY TRINH 

   

STT Ten Quy trinh (Ma so TTHC) Quyet dinh cong bo Danh Env TTHC 

 

  

Linh vlrc Lir hanh 

1.  

2.  

3.  

4.  

5.  

6.  

Clap lai gidy phep kinh doanh dich vu lir hanh not dia 
(2.001616)  
Cdp doi gidy phep kinh doanh dich vu lir hanh not dia 
(2.001622)  
Thu hOi gidy phep kinh doanh dich vu lu hanh not dia 
trong trueyng hop doanh nghip cham dirt hoat dOng 
kinh doanh dich vu lit hanh (2.001611)  
Cdp lai Gidy phep thanh lap Van phong dai dien tai Viet 
Nam dm doanh nghip kinh doanh dich,  vu lu hanh 
nuac ngoai trong truong hop chuyen dia diem cl:at tru so 
dm van phOng dal dirt (1.003240)  
CAI) lai Gidy phep thanh lap Van phong dai dirt tai Viet 
Nam dm doanh nghip kinh doanh dich vu lit hanh 
nuac ngoai trong trueing hop Giay phep thanh lap Van 
phOng dai dien bi mat, bi hity hoai, bi hu hong ho4c bi 
fiat huy (1.003275)  
ChAm dirt hoat dOng dm Van phong dai dirt tai Viet 
Nam cda doanh nghip kinh doanh dich vu lit hanh 
nuac ngodi (1.001837)  

Quy& dinh so 1723/QD-UBND, ngay 14/7/2021 Cong bo 
Danh mix thit tic hanh chinh sira doi, WO sung trong Linh 
vtrc Lit hanh thuioc tham quyen giai quyet cilia Si Du lich 
tinh Thira Thien Hu6 

• A Quyet dinh so 3376/QD-UBND, ngay 31/12/2020 COng bo 
Danh mktc thit tvc hanh chinh duoc chudn hoa thuOc thdm 
quyen giai quyet cita Sa Du lich tinh Thira Thien Hue 
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Ph-An II: QUY TRINH NOI BO CV THE 

1. Quy trinh Cap lui,giay 	kinh doanh dich vu lir hanh‘n(ii dia (2.001616) 
- Thai han giai quyet: 05 ngdy lam viec, ke tir ngay nhan ho so hop le. 
- ,.., trinh  not bo cu the: 

T h fr by 
cong viec 

. 	. 	. 
Dan vi/ngtroi thtyc hin NiU dung cong viec TWA gian thtrc 

MO 

Buac 1 

BO phan TN&TKQ dm So Du lich tai 
Trung tam Phpc vu hanh chinh cong 
tinh 
BO phan HC-TH dm Trung tam Phuc 
vu hanh chinh cong tinh 

- Kiem tra, huang din, tiep nhan hO sa, giri phieu hen tra cho 
ca nhan/to,chirc; 	, 	, 
- SO hoa he sa, chuyen ha' so tren phan mem mot cfra va ho so 
giAy (trir truerng hap ha sa nap tart tuyen) cho Phong/ban 
chuyen mon dm So, ban, nganh xic VT ho so. 

04 gia lam viec 

Buerc 2 Lanh dao Phong Nghiep vu Du lich Nhan 116 so (di'en tir) va phan cong giai quyet 04 gia lam viec 

Buck 3 Chuyen vien Phong Nghiep vu Du lich 
- Xem xet, )(UV/ he, so. 
- Du thao ket qua giai quyet. , 

16 gia lam viec 

Btrac 4 Lanh dao Phong Nghiep vu Du lich 
Tham dinh, xem xet, xac nhan dg dia.() ket qua giai guyet 
truac khi trinh Lanh dao co quan, don vi V phe duyet ket qua 

04 gia lam viec 

Buac 5 Lanh dao Se', Du lich 1“,  phe duyet ket qua TTHC. 04 gia lam viec 

Buck 6 BO phan van thu 
- Vao so van ban, dong dau, V so. Tien hanh in giay phep. 
- Chuyen ket qua (dien tie va gay) cho Trung tam Plwc vu 
hanh chinh cong tinh 

08 gia lam viec 

Mr& 7 
BO phan TN&TKQ cilia So Du lich tai 
Trung tam Plwc vu hanh chinh cong 
tinh 

Xac nhan tren phan Tem mot cfra; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, 
le phi (neu co). 

tOng thoi gian giii quyet TTHC 40 gib' lam viec 

2. Quy trinh Cap d6i giay phep kinh doanh dick vu lir hanh not dia (2.001622) 
- Thai han giai quyet: 05 ngay lam viec, ke tir ngdy nhan du ho sa hop le. 
- Ouv trinh not bo cu the: _ 

Thu' tir 
cong viec 

. 	. 	. 
Don vi/ngtrtri thtyc hin Nii dung cong viec Thai gian thtyc 

hin 
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Buov 1 

BO phan TN&TKQ cila Si Du lich tai 
Trung tarn Phpc vu hanh chinh cong 
tinh 
BO phan HC-TH cila Trung tam Phuc 
vuhanh chinh cong tinh 

- Kiem tra, huang an, tiep nh4n hO so, giri phieu hip 
ca. nhan/to‘chirc; 	, 
- SO hoa ho so, chuyen M so tren phan mem mot dray 

cho ih gidy (frit. trirowg hop ho sa nOp try'c 
ho chuyen mon dm So, ban, nganh xir lSi Ito so. 

04 giO lam viec 

Buck 2 Lanh dao Phong Nghiep vu Du lich Nh'an hO so (dien Ur) va phan cong giai quyet 04 gia lam viec 

Buck 3 Chuyen vien PhOng Nghiep vu Du lich 
- Xem xet, xii. 1)'7 hO so. 
- Du than ket qua giai quyet. 

16 giO lam viec 

Buoy 4 Lanh dao Phong Nghiep vu Du lich 
Tham dinh, xem xet, xac nhan du tilde, ket qua gt 
truov khi trinh Lanh ciao co quan, don vi 1(3'T phe duys'A 

04 giO lam viec 

Buerc 5 Lanh dao Sr Du lich 1KT phe duyet ket qua TTHC. ,  04 gio.  lam viec 

Buerc 6 BO ph4n van thu 	' 
- Vao so van ban, (long dau,k)'T so. Tien hanh in giay 
- Chuyen ket qua (diOi tie va gay) cho Trung taint 
hanh chinh ding tinh 

08 gia lam viec 

Buck 7 
BO phan TN&TKQ cila SO Du lich tai 
Trung tam Phijc vu hanh chinh cong 
tinh 

Xac nhan ten phan mem mot cira; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc vi, 
le phi (neu co). 

TOng th6i gian giai quyk TTHC 40 giir lam viec 

3. Quy trinh Thu hOi giay phep kinh doanh dich vu lir hanh not dia trong trtramg hgp doanh sham dirt hog dOng 
kinh doanh dich vu hanh (2.001611) 

- ThOi han giai quyet: 05 ngdy lam viec, ke tir ngdy nhan du hO so hop re. 
- Ouv trinh not bo cu the: 

Thir tir 
cong viec 

Don viingtdri thgc hi0 MN dung cong viec 
Thai gian thtrc 

hi0 

BUOY 1 

BO phan TN&TKQ dm So.  Du lich tai 
Trung tarn Phkic vu hanh chinh cong 
tinh 
BO phan HC-TH dm Trung tam Phijc 
vp hanh chinh ding tinh 

- Kiem tra, huang ddn, tiep nh4n Ito so, giri phieu her 
ca nhan/tO 

Ma
, 

- So 	a ho so, chuyen ho so tren phan mem mot cira:r 
cho 1)F. giay (tra- truang Op ho sa Op tart 

ho chuyen mon dm Si, ban, nganh xir 1S,  116 so. ,  

04 gier lam viec 

Buov 2 Lanh dap Phong Nghiep vuDu lich NW Ito so (di'en tir) va phan cong giai quyet 04 gior lam viec 
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Buck 3 Chuyen vierNghiep vu Du lich 
- Xem xet, xirl)'T ho.  so. 
- Dtr thao ket qua giai quyet. 

20 gib lam viec 

Buoc 4 Lanh dao Pltuiep vv Du lich Tham dinh, xem xet, xac nhan du thao ke't qua giai quye't 
trtrac khi trinh Lanh ciao co quan, don vi 14 phe duyet ket qua 

04 gio• lam viec 

Buck 5 Lanh dao SO K3i' phe duyet ket qua TTHC. ,  04 • ier lam viec 

Buck 6 BO phan van 
- Vao so van ban, dung ddu, 	' so. 
- Chuyen ket qua (dien tfr va giay) cho Trung tam Phvc vv 
hanh chinh cong tinh 

04 gib lam viec 

Buoc 7 BO phan Theita Si Du filch WI 
Trung tam l'hanh chinh cong 
tinh 

Xac nhan tren phan m'em mot cira; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, 
le phi (neu co). 

Tong thin &wet TTHC _ 	. 40 giir lam viec 
4. Quy trinh Capil phep thanh 14 Van phong dyi dien tai Viet Nam ciia doanh nghi'ep kinh doanh dich vu lfr 

hanh nuoc ngoai trong hyp chuyen dia diem Tat try ser ciia van phong dyi dien (1.003240) 
- Thai han giai guy:0y lam viec, ke tir ngay nhan du ho so hop le. 
- Quy trinh not bO 

Thu. ty 
cong viec 

Duni thyc hien Nei dung cong viec TWA gian thirc 
hien 

Buoc 1 

BO phan TI\dia Si Du lich tai 
Trung tarn LI.  hanh chinh cong 
tinh 
BO phan HC.Trung tam Phvc 
vv hanh chitinh 

- Kiem tra, huerng an, tie'p nhan ho so, gill.' i phi6u hen tra cho 
ca. nhan/to,chirc; 	, 	, 
- So hoa ho so, chuyen ho so tren phan mem mot cira va ho so 
giay (trir trirowg hqp ho sa Op Ow tuyen) cho Phong/ban 
chuyen mon dm So, ban, nganh xirlS1 ho so.,  

04 gib lam viec 

Budc 2 Lanh ciao Plidep vu Du lich Nhan ho so (dien ar) va phan cong giai quyet 04 gib lam viec 

Buoc 3 Chuyen vierNghiep vu Du lich 
- Xem xet, xfr 13',  ho so. 
- Du thao ket qua giai quyet. 

16 gib lam viec 

Buck 4 Lanh dao Pt liep vu Du lich 
Tham dinh, xem xet, xac than dkr thao ket qua gidi quyettnxerc 
khi trinh Lanh dao co quan, don vi ky phe duyet ket qua 

04 giblam viec 

Buft 5 Lanh dao So KST phe duyet ket qua TTHC. ,  , 04 gib lam viec 

BuOc 6 BO phan vari 
- Van so van ban, 

 
do 	dau, 14 so. Tien hanh in gidy phep. 

- Chuyen ket qua (dien tfr va giay) cho Trung tam Phijc vv 
08 gib lam viec 
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hanh chinh ding tinh 

&roc 7 
E38 phan TN&TKQ dm SO Du lich tai 
Trung tam Phvc vu hanh chinh cong 
tinh 

Xac nhan tren phan mem mot cfra; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chfrc va thu phi, 
le phi nett co). 

Tong thin gian giai quyet TTHC ..„ 'k 40 gib' lam viec 

5. Quy trinh CAp lai Giiy phep thanh lap Van phong dal dien tai Viet Nam cua doanh nghiep kinh doanh dich vu lu hanh 
ntrerc ngoai trong triro'ng hop Giay phep thanh lap Van phong dal dien bi mat, bi hiiy hoai, bi hu hong hoac bi tieu huy (1.003275) 

- ThOi han giai quyet: 05 ngay lam viec, ke tir ngay nhan du h8 so theo quy dinh. 
- Ouv trinh not bo. uuv trinh dien dr: 

Thu' tir 
cong viec 

Don viingtroi thqc hien NOi dung cong viec Thou gian thqc 
hien 

Buac 1 

BO phan TN&TKQ dm SO Du lich tai 
Trung tam Phvc vu hanh chinh cong 
tinh 
BO phan HC-TH dia. Trung tam Phvc 
vu hanh chinh cong tinh 

- Kiem tra, huang dan, tiep nhan ho so, gfri phieu hen tra cho ca 
nhan/tO chirc; 
- So h6a h6 so, chuyen h6 so den phan mem mot dm va h6 so 
giay (tric trufing kip ho so' nOp truc tuyen) cho PhOng/ban 
chuyen mon oh SO, ban, nganh xir ly ho so. 

04 giO lam viec 

Btrac 2 Lanh dao Phong Nghiep vu Du lich Nhan ho so (dien dr) va phan cong giai quyet 04 gin lam viec 

Buck 3 Chuyen vien Phong Nghiep vu Du lich 
- Xem xet, xir ly ho so. 
- Dix thao ket qua giai quyet. 

16 gin lam viec 

Buoc 4 Lath dao Phong Nghiep vu Du lich 
Thas m dinh, xem xet, xac nhan du thao ket qua giai quyet truot 
khi trinh Lath dao co quan, don vi 14 phe duyet ket qua 

04 gin lam viec 

Buck 5 Lath dao SO Du lich 1(3”,  phe duyet ket qua TTHC. 04 giO lam viec 

Buoy 6 BO phan van thu 	, 
- Vao so van ban, dong dau, kY so. Tien hanh in giay phep. 
- Chuyen ket qua (dien tic va giay) cho Trung tam Phvc vu 
hanh chinh cong tinh ., 

08 giO lam viec 

Bixac 7 
BO phan TN&TKQ cila SO Du lich tai 
Trung tam Phvc vu hanh chinh cong 
tinh 

Xac nhan tren phan mem mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu phi, le 
phi (neu co). 

Tong thei gian giai quyet TTHC 40 gib' lam viec 
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6. Quy trinh Chant dirt ho4t Ong ciia Van phong d i dien tai Viet Nam ciia doanh nghiep kinh doanh dich vu lir hanh 
ntro'c ngoai (1.001837) 

- Thai Iran giai quye't: 05 ngdy lam viec, ke tir ngay nhan du ho hop 
- Ouv trinh n t bo cu the: 

Thir tty 
cong viec 

Dan viingtroi thtyc hien Noi dung cong viec Thai gian thirc 
hien 

Buoc 1 

BO phan TN&TKQ dm Si Du lich tai 
Trung tarn Phvc vu hanh chinh cong 
tinh 
BO phan HC-TH cfra Trung tam Phvc 
vu hanh chinh cong tinh 

- Kiem tra, huong an, tip nhanh8 so', gfri phieu hen tra cho 
ca. nhan/t8,chirc, 	, 	, 
- So hOa ho sot, chuyen ho so' tren phAn mam mot dm va ho so.  
giay (tric trtrong hvp ho sa Op tryr tuyen) cho Phong/ban 
chuyen mon cua Sal, ban, nganh xirVT ho so'. 

04 gia lam viec 

Buck 2 Lanh dao Phong Nghiep vu Du lich Nhan ho so' (dien dr) va phan cong giai quyet 04 06 lam viec 

Btrac 3 Chuyen vien Phong Nghiep vu Du lich 
- Xem xet, xir l)% ho so. 
- Thy thao ket qua giai quyet. 

20 gie• lam viec 

Buerc 4 Lanh dao Phong Nghiep vu Du lich 
Tham dinh, xem xet, xac nhan dg did° ke't qua giai quye't 
truck khi trinh Lanh dao co' quan, dun vilqf phe duyet ket 
qua 

04 gib' lam viec 

Mx& 5 Lanh do Se( Du lich Ky7phe duyet ket qua TTHC. 04 gia lam viec 

Buck 6 BO phan van thu 

1 	, 	I 

-  Vao so van ban, (Icing dau, 	so. 
- Chuyen ket qua (clienni. va giay) cho 130 phan TN&TKQ 
cila SO' Du lich tai Trung tam Phuc vu hanh chinh cong tinh 

04 gib.  lam viec 

Buck 7 
BO phan TN&TKQ cila So' Du lich tai 
Trung tarn Phtic Nip hanh chinh cong 
tinh 

Mc nhan tren phAn mem mot cfra, 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc va thu 
phi, le phi (neu co). 

Tong thiri gian giai quyet TTHC 40 gib' lam viec 
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