
UY BAN NHAN DAN 	CONG HOA XA HQI CHU NGHlA VIET NAM 

THANH PHO CAN THO 	Doc la p- Tv do - H4nh phtic 

S6: 2602 /QD-UBND Can Tha, ngay 20 thangll nam 2020 

QUYET DINH 
Ban hanh Quy the quan 157, sir dung COng Dich vu cong va He thOng 

thong tin mot cira dien tir thanh phO CALI Tho' 

UY BAN NHAN DAN THANH PHO CAN THO 

Can cu Luat To chtic Chinh quyen clia phtrang ngay 19 thcing 6 nam 2015; 

Can ar Luat Giao dich dien to tic ngay 29 thong 11 nam 2005; 

Can at Luat Cong nghe thong tin ngay 29 thcing 6 nam 2006; 

Can cti. Nghi dinh so 61/2018/ND-CP ngay 23 thong 4 nam 2018 clia Chinh phti 
ve thyv hien the mot cuaa, mot cera lien thong trong giai quyet thi tuc hanh chinh; 

Can cu Nghi clinh so 45/2020/ND-CP ngay 08 thong 4 nam 2020 cua Chinh 
phti ye viec thyv hien thin tuc hanh chinh tren moi tru-erng dien tic; 

Can ca. Thong to so 01/2018/TT-VPCP ngay 23 thong 11 nam 2018 clia BO 
trtdmg, Chi'? nhiem Van phong Chinh phu htdmg don thi hanh mot so quy dinh 
ctia Nghi dinh so 61/2018/ND-CP ngay 23 thong 4 nam 2018 dux Chinh phi ye 
thyv hien cc the mot cira, mot cira lien thong trong gicii quyet thi tuc hanh chinh; 

Can at Thong to so 22/2019/TT-B171T ngay 31 thong 12 nam 2019 ctia BO 
Thong tin va Truyen thong ye Quy dinh ye tieu chi chi:cc nang, tinh nang ky thuat 
cua Cong Dich vu cong va He thong thong tin mot ctra dien to cap bp, cap tinh; 

Can ca. Quyet dinh so,45/2016/QD-TTg n,gay 19 thong 10 nam 2016 czia Thic 
twang Chinh phzi ye viec tiep nhan ho sa, tra ket qua giai quyet thzi tuc hanh chinh 
qua dich vu buy chinh cong ich; 

Theo de nghi cua Giam dac See Thong tin va Truyen th6ng. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy the quan ly, sir dung COng 
Dich vu cong va He thong thong tin mot cira dien tir thanh pho Can Thor. 

Dieu 2. Quy& dinh nay có hieu hrc thi hanh ke tir ngay 1g1 va thay the Quyet 
dinh so 2121/QD-UBND ngay 15 thong 8 nam 2017 dm Uy ban nhan dan thanh pho 
Can Tha ye viec ban hanh Quy the quan ly, khai thac va sir dung He thOng mot cira 
dien tir va dich vu cong trkrc tuyen trong ca quan hanh chinh nha ntxOc thanh pho 
Can Tha. 
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Dieu 3. Chanh Van phong Uy ban nhan clan thanh ph& Thu truang co quan 
chuyen mon thuOc Uy ban nhan dan thanh pho, Chu tich Uy ban nhan dan qu4n, 
huyen, xa, phuimg, thi trap va co quan, to chay, ca than có lien quan chlu trach 
nhiem thi hanh Quyet dinh nay./.0 

Noi nkm: 
- Nhtr Dieu 3; 
- TT. TU, TT. HDND TP; 
- CT, cac PCT UBND TP; 
- Ban QL cac khu CX va CN Can Thu; 
- Cac cc quan Trung iron &roc to chirc theo 
nganh doe ten clia ban thanh ph6; 
- Cac Sec, ban nganh TP; 
- VP UBND TP (2,3,4,5,6,7); 
- C6ng TTDT TP; 
- Ltru VT. P.Van.pit 
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QUY CHE 
ung Cling Dich vu cling va He thong thong tin nit cira dien ttir 

,thanh pho Can Tho 
theo Quyit dinh so 2602/QD-UBND ngcly2o thong iinam 2020 

ciia Uy ban nhcin dan thanh pho Can Tho) 

Chwcrng I 
QUY DINH CHUNG 

A 	 . A Dieu 1. Pharr vi dieu chinh 	dOi ttrong ap dung 

1. Pham vi die‘u chinh 

Quy che nay ,quy dinh ve' quan 	sir dung Cling Dich vu ding thanh pho 
Can Thor va He thong thong tin mot cira dien tir 	thanh pho Can Tha (sau day 
g9i tat la Cling dich vu citing va He thong thong tin mot cira dien tir thanh pho 
CA'n Tho). 

2. D6i arcing alp dung 

a) Quy the nay ap dung dOi vii cac ca quan chuyen mon thuOc Uy ban 
nhan dan thanh pho, Ban Quan ly cac khu che,xuat va cong nghiep Can Tha, Uy 
ban nhan dan quart, huyen, xa, phi/brig, thi tran (sau day pi tat la co quan nha 
ntrorc) tham gia quan ly, sir dung Cling Dich vu cong va He thong thong tin mot 
cira dien tir thanh pho Can Thor de giai quyet thit tic hanh chinh; 

b) Can bO, cong chirc, vien chirc cita cac co quan, don vi quy dinh tai di&n 
a khoan 2 Di'&1 nay; 

c) Khuy6'n khich cac ca quan, don vi thuOc nganh d9c c8 thvc hie'n giai 
quye't thu tuc hanh chinh (sau day viet tat la TTHC) tich hop, cung cap dich vu 
cong trkrc tuyen wen Cong Dich v1,1 cong thanh pito Can Tho va thurc hien theo 
Quy che nay. 

Di'eu 2. Giii thich tir ngir 

1. Cling Dich vu ,ceing thanh pho Ccin Tha la cong tich hop thong tin ve 
dich 	cong trkrc tuyen va diem truy cap cac dich vu cong khac ve tinh hinh 
giai quyet, ket qua giai quyet TTHC wen co kr tich hop va chia se du lieu voi 
He thOng thong tin mot cura dien tir thanh pho Can Tho va ket not veri Cong 
Dich vu cong Quoc gia. 

2. HO thong thong tin mot caa dien tir thanh pho Cjn Tha la phan m'em 
img,dung cong nghes thong tin nham tin hoc h6a cac quy trinh xir 1/ ho so giai 
quyet TTHC, cac giao dich giira to chirc, ca nhan voi co quan nha nuoc va gift 
cac co quan nha nu& \Teri nhau theo co che "mot cira, mot dm lien thong"; ktt 
noi, tich hop vori Cong Dich vu cong thanh pho Can Tho de clang tai cong khai 
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ket qua giai quyet TTHC va cung cap cac dich vu ding tryc tuyen theo quy dinh 
tai Nghi dinh s6 61/2018/ND-CP ngay 23 thang 4 nam 2018 dm Chinh phu ve 
thyc hien co che mot dm, mot cira lien thong trong giai guy& TTHC (viet tat la 
Nghi dinh so 61/2018/ND-CP). 

, 3. HO thong thong tin thu nhanlcdn clanh gici giai quyit TTHC la phan 
mem Ung dung cong nghe thong tin c6 ket nOi, lien thong du lieu voi He thong 
thong tin mot cua dien tir thanh pho Can Thar nham thu nhan y kien dinh gia cua 
to chirc, ca nhan trong viec giai quyet TTHC theo quy dinh tai Thong tu so 
01/2018/TT-VPCP ngay 23 thang 11 nam 2018 dm Van phong Chinh phu 
huang cian thi hanh mot s6 quy dinh cua Nghi dinh so 61/2018/ND-CP ngay 23 
thang 4 nam 2018 cua Chinh phi.1 ye thyc hien co the mot cira, mot dm lien 
thong trong giai quyet TTHC (viet tat la Thong tu so 01/2018/TT) va phyc vu 
viec lchao sat mat d6 hai long dm to chirc, ca nhan khi tiep xuc veri co quan nha 
nuot. 

4. Dich vu cong true tuyjn la dich vu hanh chinh cong va cac dich vu khac 
dm co quan nha nuac dugc cung cap cho cac to clk, ca nhan tren m6i truang 
mpg theo quy dinh tai khoan 4 Dieu 3 Nghi dinh so 43/2011/ND-CP ngay 13 
thang 6 nam 2011 dm Chinh phu quy dinh ve viec cung cap thong tin va dich vu 
cong true tuyen tren trang thong tin dien tir hoc cong thong tin dien tit cua cac 
co quan nha nuoc. 

5. Bdu mau dien ter la cac mau don, toy khai thgc hien TTHC dugc the hien 
duai dang dien dr. 

, 6. Ban sao diOn to la ban chyp clued dang dien tir ban chinh dang van ban 
giay hoc tap tin c6 nOi dung day du, chinh xac nhu n6i dung ghi trong s6 g6c, 
ban chinh dang van ban gidy. 

, 7. Cap ban sao diOn,ter s goc la viec co quan, to chirc dang.  quan 	'6 s 
goc, can dr vao goc de cap ban sao dien tir. Ban sao dien 	so goc c6 n6i 
dung day du, chinh xac nhu n6i dung ghi trong s6 g6c. 

8. Chang thyv ban sao dien ter tic ban chinh la viec co quan, to chirc,  c6 
tham quyen can cu vao ban chinh clang van ban giay thong thyc ban sao bang 
hinh fink dien tir la dung yen ban chinh. 

Dieu 3. Chfrc 'fang cua COng Dich vu cong va Hg thOng thong tin mot 
cira dien tir thanh phi) CAn Tho' 

1. Cong Dich vu cong va He thong thong tin m6t cua dien to thanh ph6 
Can Tho dugc xay dyng tap trung, th6ng What de tiep nhan, giai guy& TTHC, 
cung cap dich vu cong true tuyen tai dia chi dichvucong.cantho.gov.vn. 

2. COng Dich vv cong thanh pile; Can Tho tich hop thong tin ve dich vu cling 
true tuy6n, ve tinh hinh giai quyet, ket qua giai quyet TTHC teen co soy tich hop va 
chia se du lieu vOi He thong thong tin mot cua dien tir thanh pho Can Tho. 

3. CC'•ng Dich vu cling thanh ph6 Can Tho phvc vv to chirc, ca nhan tra ciru 
thong tin ve TTHC, thvc hien nOp he) so, thvc hien dich vu cong trt..rc tuyen qua 
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mang (mirc d6 3, 4), thanh toan true tuyen phi, 18 phi (net' co) khi thkrc hien 
TTHC, ket not vai he thong curl cap dich vu buu chinh cong ich (sau day viet 
tat la BCCI), tra ciru thong tin ho so, tinh trang xir 15/ ho so, nhin ket qua xi].  15/ 
hO so, tiep nhin va tra 16i phan anh, kien nghi cua ca nhan, to chirc ye quy dinh 
hanh chinh. 

4. ang Dich vu ding thanh ph6 Can Thor phyc vu cong tac chi dao dieu 
hanh qua viec thong ke tinh hinh xir 15/ ho so va danh gia viec giai quyet TTHC. 

5. He th6ng thong tin mot cira dien tir thanh ph6 CAn Tha phyc vu quan 15/ 
ho so, luan chuyen, )(Cr 15/ 116,  so ,giai quyet TTHC theo quy trinh giai quyet 
TTHC (quy trinh n6i be), có ket noi, tich hop voi Cong Dich vu cong thanh phO 
Can Tha de giao tiep vai to chirc, ca nhan trong viec giai quyet TTHC va cung 
cap cac dich vu cong tryc tuyen. 

Chuang II 
QUAN Se DUNG CONG DICH VU CONG VA HE THONG THONG 

TIN MOT CIYA DIEN Tfr THANH PHO CAN THCi 

Dieu 4. NOp ho scr 

1. Tru&ng hop n6p h6 so truc tiep tai BO phin M6t cira hoac qua dich vu BCCI 

T6 chirc, ca nhan thuc hien n6p hi; so Ulm Wei) theo co the mot cira, mot 
cira lien thong va de chuAn bi h6 so TTHC, to chirc, ca nhan có the: 

a) Tra ciru thong tin TTHC tren ding Dich vu cong; 

b) Tai bieu mau TTHC teen ang Dich vu cong va dien dAy,dii thong tin, 
thkrc hien ni)p tai B6 phin M6t cira dm co quan nha nuorc giai quyet TTHC hoac 
sir dyng dich vu BCCI. 

2. Tru&ng hop n6p h6 so tivc tuyen ten C6ng Dich vu ding thanh ph6 CAn Tha 

a) Dang k5/ tai khoan theo mau quy dinh tren C6ng Dich vu cong thanh phi; 
Can Tha va clang nhap bang tai khoan da gang 1(5/; 

b) Tra ciru TTHC can n6p h6 so tren ang Dich vu cong thanh ph6 CAn 'Tha; 

c) Thkrc hien n6p h6 so tryc tuyen bAng cach tao h6 so dien tir va giri h6 so 
dien tir tren Cong,Dich vu cong thanh pho Can Thor (cach thirc thyc hien theo 
Hung din tren Cong Dich vu cong thanh phO Can Tha). Viec tao h8 so dien tir 
duoc thkrc hien bang each dien day du thong tin va k5/ so (neu có chit 14/ so) vao 
mau don, to khai clued dang bieu mau dien tir (e-Form) hoac clued clang tap tin 
dien tir dinh kern; 

d) Theo deli tinh trang tiep nhin, giai quyet h6 so TTHC teen C6ng Dich vu 
ding thanh pho Can Tha va &roc co quan,nha nuac phan hoi tinh trang ho so (da 
tiep nhin, bi5 sung ho so, thong bao nhin k8t qua) qua dien thoai, tin nhan SMS. 

3. Trueng hop nOp h6 so trkrc tuyen tren C6ng Dich vu ding Quoc gia 

a) Tra ciru TTHC can n6p h6 so tren Cling Dich vu ding Quiic gia; 

• 	 • 
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b) Chgn co quan thkrc hien tuang img vai TTHC can thirc hien; 

c) Dang ky tai khoan bang mot trong nhQng hinh thirc: Sim V s6, USB ky 
so, Thue bao di &Ong, ma so BHXH; 

,d) Thirc hien clang &lap bing mot trong nhimg hinh thirc: Sim V 	USB 
V so, Can ctzerc cong dan; 

d) Thtrc hien nOp h6 so tn,rc tuyen nhu diem c Khoan 2 Dieu nay; 

e) Tra ciru tinh trang 116 so theo ma s6 h8 so dugc cap tren COng Dich vu 
cong Quoc gia (de theo dOi chi tiet tinh trang ho so, da tiep nhan, thong bao 
nhan ket qua thi nguad dan thkrc hien ding nhap de xem chi tiet). 

Dieu 5. Tiep nh4n hO 

1. Tiep nhan h6 so tryc tier) 

a) Can 130, cong chirc, vien chirc thirc hien nhiem vu tiep nhan 116 so theo 
Dieu 11 Quy the to chirc va hoat &Ong dm BO phan MOt cira tai ca quan hanh 
chinh nha nuac ban hanh kern theo Quyet dinh so 3418/QD-UBND ngay 24 
thing 12 ram 2018 dm Uy ban nhan dan thanh pho Can Thu (viet tat la Quyet 
dinh so 3418/QD-UBND ngay 24 thing 12 Warn 2018 dm Uy ban nhan dan 
thanh ph6 Can Tha); 

b) Can bO, cong chirc, vier' chuc thkrc hien quet (scan) day du tai lieu, luu 
trot ho so dien tir, cap nhat,vao He thong thong tin mot cira dien tit thanh pho 
Can Thu va luan chuyen ho so teen He thong thong tin mot dra dien tit thanh 
pho Can Thu den ca quan hanh chinh nha nuorc hoc 130 phan chuyen mon theo 
quy trinh giai quyet TTHC. 

2. Tiep nhan h6 so tivc tuye'n 

a) Can bO, ding chirc, vien chirc thirc hien nhiem vu tier) nhan h8 so thirc 
hien theo ca the mot cua, mot dm lien thong theo quy dinh tai Quyet dinh so 
3418/QD-UBND ngay 24 thing 12 nam 2018 dm Uy ban nhan dan thanh pho 
Can Tho; 

b) Can bO, cong chirc, vien chirc thtrc hien chirc nang tiep nhanh6 so, kiem 
tra ho so dien tut dugc ky so (neu co) va luan chuyen ho so tren He thong thong 
tin mot cda dien tit thanh pho Can Thu den co quan nha nu& hoc ix) phan 
chuyen mon theo quy trinh giai quyet TTHC. 

Dieu 6. Yeu cau cap ban sao then tit co gifi tri phap ly 

Can bO, cong chirc, vien chirc thkrc hien nhiem vu giai quyet TTHC theo 
quy dinh tai Dieu 10 Nghi dinh so 45/20201ND-CP ngay 08 thing 4 nam 2020 
cua Chinh pho ve yiec thtrc hien TTHC tren moi truing dien 

Dieu 7. Giai quyet TTHC 

1. Can 130, cong chirc, vien chirc thtrc hien nhiem vu giai guy& TTHC theo 
co the mot dra, mot dm lien th8ng theo quy dinh tai Dieu 12 va Dieu 13 Quy 
the to chuc va hoat dOng dm BO phan MOt cfra tai ca quan hanh chinh nha nuac 
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(ban hanh kern theo Quyk dinh 3418/QD-UBND ngay 24 thang 12 ram 2018 
dm Uy ban nhan dan thanh ph6 CAn Tha). 

2. Can 1)0, cong chirc, vien chirc cap nh4t dAy du thong tin ‘,"' giai quye't 
TTHC (bao Om viec cap nh4t thong tin d6i voi cac tru6ng ,hop giai quyet 
TTHC) ten He thong thong tin mOt cira dien tir thanh ph6 Can Tha va luan 
chuyen ho sa den ca quan nha nuov hoc bO ph4n chuyen mon theo quy trinh 
giai quyet TTHC. 

, 3. TruZyng hop luan chuyen den cac co quan nha nuoc c6 lien quan chua co 
trien khai He th6ng thong tin mOt da dien tir thanh phO Can Tha hoc ca quan 
nha nu& do c6 He thong thong tin quan 15,  khac thi can NI, cong chirc, vien 
chirc thkrc hien btrac xir 15: chi nh4n ket qua tra ye tir co quan nha nuac c6 lien 
quan; khi co ket qua tra ve tir ca quan nha 'luck c6 lien quan, can 1)0, citing chirc, 
vien chirc nh4p ket qua vao He thong thong tin mOt cira dien tir thanh pho Can 
Tha va tiep tuc quy trinh giai quyet TTHC. 

4. Truerng hqp nOp phi, le phi (n6u co) thuc hien theo quy dinh tai Diki 9 
Quy the nay. 

5. Ket qua giai quye't TTHC dugc 1c)% s6 chi 1(.5,  ca nhan (nguari co thAm 
quyen) sau do chic k5/ ca quan nha nuov tren He thong thong tin mOt cfra dien tir 
thanh ph6 Can Tha. 

Dieu 8. Tra ket qua hO so' giii quyet TTHC 

, 1. Can b0, cong chirc, vien chirc thuc hien nhiem vu tra ket qua, 116 sa giai 
quyet TTHC theo ca the mOt cUa, mOt cfra lien thong theo quy dinh tai Dieu 14 
Quy the to chirc va hoat dOng cila BO ph4n MOt cira tai co quan hanh chinh nha 
nu& (ban hanh kern theo QuyEt dinh so 3418/QD-UBND ngay 24 thang 12 nam 
2018 dm Oy ban nhan dan thanh ph6 CAn Tha). 

2. Can b0, cong chirc, vier' chirc cap nh4t thong tin tra lc& qua 116 sa giai 
quyet TTHC tren He thong thong tin mOt dm dien tir thanh pho Can Tha. 

3. Thong bao nh4n ket qua h6 sa giai quy6t TTHC qua mOt trong cac hinh 
thirc nhu sau: 

a) Qua C6ng Dich vu cong thanh ph6 CAn Tha; 

b) Qua,ang Dich vu cong Qu6c gia (truong hop nOp h6 so tren C6ng Dich 
vu cong Quoc gia); 

c) Qua dien thoai; 

d) Qua tin nhin SMS; 

d) Qua hop thu dien tir (email); 

e) Qua mang xa hOi Zalo. 

5. Tra ket qua h6 sa giai quyk TTHC qua mOt trong cac hinh thirc sau: 

a) Trkrc tip tai BO ph'a'n MOt dra; 
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b) Qua sir dung dich vu BCCI; 

c) Qua Cong Dich vv cong thanh ph6 Can Tho hoac COng Dich vu ding 
Quoc gia doi viii ho so trkrc tuyen mirc d9 4. 

6. Ket qua giai guy& TTHC cho to chirc, ca nhan &roc hru trir tai He th6ng 
thong tin mot 

de 
din to thanh pho Can Tho 	tirng Ca quan nha nuac c6 

tham quyen de phvc vv cho viec sir dung, tra ciru thong tin, du lieu theo quy 
dinh cua phap luat. 

7. Truing hap nip phi, le phi (neu co) thirc hi'en theo quy dinh tai Dieu 9 
Quy the nay. 

Dieu 9. Phtrang thirc nOp phi, le phi 

Phucmg qiirc nip phi, le phi (neu co) theo quy dinh tai khoan 1, 2, 3 Dieu 
16 Quy the to chirc va hoat ding dm BO ph0 MOt cira (ban hanh kern theo 
Quyet dinh so 3418/QD-UBND ngay 24 thang 12 nam 2018 oh Uy ban nhan 
dan thanh ph6 CAn Tha). 

Dieu 10. Tra dru tinh tiwg giii quyet TTHC 

T6 chirc, ca nhan c6 the tra ciru tinh trang giai guy& TTHC qua cac hinh 
thirc sau: 

1. Trvc tiep tai BO phan MOt cira. 

2. Qua C6ng Dich vv ding thanh ph6 Can Tha. 

3. Qua C6ng Dich vu cong Qu6c gia (twang h9p nip 116 so teen C6ng Dich 
vu ding Quoc gia). 

4. Qua tin nhin SMS. 

Dieu 11. Dinh gia giii quyet TTHC thong qua He thOng thong tin thu 
nh4n y kien dinh gii giii quyet TTHC 

1. Thu than)",  kien danh gia cua to chirc, ca nhan 

a) T6 chirc, ca nhan c6 the sir dung chirc nang "Danh gia" ten C6ng Dich 
vu cong thanh pho CAn Tha, chirc nang nay dugc tich hop tir He th6ng thong tin 
thu nhan y kien danh gia giai quyet TTHC, de danh gia viec giai quyet TTHC 
cua cac ca quan nha nu& theo cac tieu chi &Jac quy dinh tai khoan 1, 3, 4, 7 
Dieu 13 Thong to so 01/2018/TT-VPCP ngay 23 thang 11 narn 2018 dm Van 
phong Chinh phil; 

b) Ngoai phtrang thirc 
the 

gia tren C6ng Dich vv cong thanh ph6 CAn 
Tha, to chirc, ca nhan c6 the danh gia thong qua thiet bi may tinh bang tai cac 
B9 pha'n MOt cira fJy,  ban nhan dan quan, huyen, img dung di ding (App 
Mobile) cai da't tren thiet bi di &ling he dieu hanh Android, iOS; 

c),Cac co quan nha nuOc c6 the theo doi ket qua danh gia giai quyet TTHC 
duvc to chirc, ca nhan danh gia dOi vii co quan minh thong qua He thong thong 
tin thu nhan )", kien danh gia giai quyet TTHC, ket qua nay de phvc vv ding tac 
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chi ciao, dieu hanh va cai thien chat hieing giai quyet TTHC, chat luting cung cap 
dich vii cong. 

2. Thuc hien cha'm diem de danh gia ket qua giai guy& TTHC thong qua 
He thong thong tin thu than y kien danh gia giai guy& TTHC 

a) Viec chain diem de danh gia ket qua giai quyet TTHC dugc thvc hien 
thong qua chirc nang danh gia dm He thong thong tin thu nhan jf ,kien danh gia 
giai quyet TTHC theo quy dinh tai cac Dieu 14 va 15 Thong to so 01/2018/TT-
VPCP ngay 23 thing 11 nam 2018 oh Van phong Chinh phii; 

b) Cac ca quan nha nuac dva yao ket 9ua cha'm diem danh gia, phan loai 
can b0, cong chirc, vier' chirc, tong hop cham diem,  danh gia ca quan, dan vi 
theo tham quyen va bao cao ket qua vii Van phong Uy ban nhan dan thanh pho 
theo quy dinh tai Dieu 15 Th6ng to so 01/2018/TT-VPCP ngay 23 thing 11 nam 
2018 dm Van phong Chinh phii; 

3. Dinh gia theo dot danh gia (khao sat mirc dO hai long cua to chirc, ca 
nhan khi tiep xuc vii co quan nha nuot) 

a) T6 chirc, ca nhan có the sir dung chirc nang danh gia theo dgt danh gia 
(khao sat mirc dO hai long dm to chirc, ca nhan khi tiep xuc vii co van nha 
ntrac) thong qua He thong thong tin thu nhan y kien danh gia giai quyet TTHC 
dugc tich hop teen Cong Dich vu cong thanh 016 Can Tho de cai thien chat 
luting dich vv ding cua ca quan nha mac; 

b) Sa1\10i vv tong hgp, theo doi ket qua danh gia theo dot danh gia cua cac 
ca quan, don vi tir cap thanh pho den cap huyen, cap xa. 

Dieu 12. Kho quail 157 dir lieu dien tir ciia to chirc, ca nhan 

1. To chirc, ca nhan co tai khoan de thvc hien cac giao dich teen ang dich 
vu cong thanh pho Can Tho thi dugc cung cap mot Kho quan ly du lieu dien tir 
cua to chirc, ca nhan tai Cong nay. 

2. Kho quan ly du lieu dien tir cua to chirc, ca nhan tai ang dich vu cong 
thanh pho Can Tha giup km gift cac thong tin hoc duemg dan tai cac thong tin: 

a) Thong tin co ban ve doanh nghiep ten co sa cung cap thOng tin tir Ca s6 
dir lieu doanh nghiep hoac thOng tin co ban ye cong dan tren co sal cung cap 
thong tin tir Ca set du lieu Quoc gia ye dan cu khi da thvc hien dugc viec ket 
noi, chia se vii cac ca so• du lieu nay; 

b) Cac thanh phan h6 so TTHC da dugc tiep nhan va giai quyet thanh 
ket qua giai quyet TTHC thuOc tham quyen giai quyet cua thanh pho Can Tha. 

3. Cac thong tin dugc kru giir tai Kho (ran ly dit lieu dien tir cua to chirc, 
ca nhan tai Cong dich vu cong thanh pho Can Tho ducic phan tich to (ging, ho 
tiv to chirc, ca nhan: 

a) Tkr dOng dien cac thong tin tai cac bi.eu mau dien tir; 

b) Ho try, thong bac), sggi vi& thkrc 	cac TTHC lien quan den ngueri 
sirdung phii hop vii nhu cau dm to chirc, ca nhan. 
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, 4. Viec quan V/, k6t 	chia 	lieu tren Kho quan 157 du lieu dien dm 
chirc, ca nhan thvc hien theo cac quy dinh ve quan 15/, ket noi, chia se da lieu 

so cua ca quan nha funk, quy dinh ye bao ve dir lieu ca nhan va cac quy dinh 
cua phap luat c6 lien quan. 

Dieu 13. Ltru tar hO so, ket qua giai quyet TTHC coign tir 

1. Ho so, k6t qua giai quy6t TTHC dien tir dtroc‘hru 	theo quy dinh cua 
phap luat chuyen nganh, phu hop vai moi,  twang, dieu kien 	tilt dien,tir va 
cac quy dinh c6 lien quan 	phap luat ye ltru 	Viec ltru trir ho so, ket qua 
giai quyet TTHC dien tir c6 gia tri nhu luu trfi hO so, ket qua giai quyet TTHC 
dang van ban giay. 

2. Ca quan, don vi thirc hien ltru trU h6 so, k& qua giai quye't TTHC dien to 
phai bao dam cac dieu kien quy dinh tai khoan 1 Dieu 15 Lust Giao dich dien tir. 

Dieu 14. Chuyen doi ho so, ket qua OM quyet TTHC 	ra van 
ban ghly 

Co quan, don vi thvc hien chuye'nsdOi hO so, ket qua giai quye't TTHC dien 
tit ra van ban giay theo quy dinh tai Dieu 18 Nghi dinh so 45/2020/ND-CP ngay 
08 thang 4 nam 2020 dm Chinh phtl ye viec thvc hien TTHC ten moi truong 
dien tir. 

Chuong III 
TRACH NHIEM VE QUAN LY, Se DUNG CONG DICH VU CONG VA 

HE THONG THONG TIN MOT CfrA DIEN TU THANH PHO CAN THE 

Dieu 15. Trach nhqm 	quan nha nuirc giai quyet TTHC 
1. Bao dam cac dich vu cong trirc tuye'n cung cap tren COng Dich vu ding 

thanh pho Can Tho c6 quy trinh dung veri quy trinh giai quyet TTHC da duvc 
cong b8 va bao dam 100% ho so giai quyet TTHC ducrc xir tren He thong 
thong tin mot cua dien tir thanh pho Can Tha tai co quan. 

2. Chiu trach nhiem ra sok TTHC, cap nhat tai khoan ngtroi dung, quy 
trinh giai quyet TTHC tren Cong dich vv cong va He thong thong tin mot cua 
dien to thanh pho Can Tha dOi veri cac TTHC thuOc tham quyen tiep nhan va 
giai quyet cua don vi minh va cac don vi trvc thuOc don vi minh quan 15f. 
Trutrng hop TTHC cua co quan, don vi thieu, da bai ,b6 hoc can bo sung 
TTHC, co quan, don vi chti dOng lien he voi Van phong Uy ban nhan dan thanh 
pho de &roc ho tro va xd15,  kip thai. 

3. Chiu trach nhiem thvc hien theo dung Quy trinh phi 	 i) 
Can 

nang mire d 
dich vv cong trvc tuyen tren Cong Dich vu cong thanh pho Can Tha tai Phu lvc 
I Quy the nay. 

4. Chit.' trach nhiem cung cap tai khoan Ngan hang hoc tai khoan Kho,bac 
nha nu& dm co quan, don vi 	ye Van phong Uy ban nhan dan thanh phO de 
cap nhat teen Co so da lieu Quoc gia ye TTHC nham phvc vu cong tac thanh toan 
trvc tuy6n cac TTHC; cap nhat phi va le phi (neu co) cho cac TTHC tren He 
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thong thong tin mot cira dien tir thanh pho Can Thu; gang nhap tai khoan tren Co 
sa,dir lieu Qu6c gia ve TTHC do Van phong Uy ban nhan dan thanh ph6 cap a 
kiem tra, doi soat thanh town troc tuyen hang ngay cac TTHC thu6c tham quyen 
giai quyet 	ca quan, don vi minh nham dim bao khop, dung du lieu glib cac 
ben, truang hop c6 chenh lech thi cac ben tim nguyen nhan va phOi hop xu 

5. Khi tip nhan h6 so trirc tuyen muc d6 3, 4 thi ding chirc tiep nhan h6 so 
tai B6 phan M6t cira co trach nhiem kiem tra ho so va phan hoi ngay thong tin 
de to chirc, ca nhan 'Diet ducyc tinh trang ho so. 

6. Can b6, ding chirc, vien chirc co trach nhi'e'm sir dung ang Dich vu 
cong va He th6ng thong tin mOt cira dien tir thanh pho Can Thu theo tai khoin 
&roc cap de thoc h*i nhiem vu &roc giao, dam ,bao vies xir &rig b6 ho so 
giay va ho so tren Cong Dich vu cong va 	thong thong tin mot cira dien tir 
thanh pho Can Tho, dam bao quy trinh, ho so khong bi chim tre (trinh tinh 
trang ho so giay da tra cho nguai nhan nhung tren Cong Dich vu cong va He 
thong thong tin mot cua dien tir thanh phi)* Can Tho van bao tre hoac chua xir 15,  
va nguoc lai), back mat thong tin ye tai khoin cua minh va cac thong tin ciia 
ang Dich vu cong va He thong thong tin mot cira dien tir thanh ph6 Can Tho. 

, 7. Thkrc 	cong tac tuyen,truy&i, huang dan co 	cac thao tac sir dung 
Cong Dich vu cong thinh pith Can Thu de to chirc, ca nhan khai thac,,  sir dung 
Cong Dich vu cong thanh pho Can Thu dat hi0 qua. Nghien cini co che uu tien, 
khuye'n khich to chirc ca nhan nip ho so trkrc tuyen qua mang (dich vu cong tivc 
tuyen mirc d6 3, 4). 

8. Trong qua trinh khai thac, sir dung C6ng Dich vu cong va He th6n* 
thong tin mot cira dien tir thanh pho Can Thu neu c6 kilo khan, vuang mac ve 
k5/ thuat, cac co quan, don vi chu ding lien he vai So. Thong tin va Truyen thong 
(Trung tam Cong ngh' thong tin va Truy&I thong; din thoai 0292.3762333; h6p 
thu dien tir: baotrilcua@cantho.gov.vn) de &roc ho tro va xir 15( kip thai. 

9. Dinh 1(51,  hang quy hoac clot xuat khi c6 yeu cau, bao cao tinh hinh khai 
thac sir dung Cong Dich vu cong va He thong thong tin,  mOt cira 	tir thanh 
ph6 Can Tho, tinh hinh cung cap dich vu cong tivc tuyen girl SO Thong tin va 
Truyen thong de tons hqp, bao cao so lieu chinh phu dien tir giri B6 Thong tin 
va Truyen thong va Uy ban nhan dan thanh pho. 

Dieu 16. Trach nhi'On cua Van phong Uy ban nhan dan thanh phO 
, 	1. Chu tri, phi hop yeti Soy Thong tin vi Truyen thOng kiem tra, theo doi, 

tong hqp tinh hinh, ket qua giai quyet TTHC va ket qua danh gia viec giii quyet 
TTHC tren Cong dich vu cong va He thong thong tin mot cira dien tir thanh pho 
Can Thu so vai bao cao dinh kS7 cua ca quan, don vi. 

2. D6i viii viec danh gia giai quye't TTHC: 

a) T6ng hop lc& qua chim di6'm danh gia, phan loci, xep hang (n6u co) d6i 
voi co quan, don vi, to chirc thoc hien tiep nhan, giai quyet, tra ket qua ho so 
TTHC thu6c tham quyen giii quyet co quan nha nuac, Uy ban nhan dan cac cap, 

• 
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theo quy dinh tai Di&'u 15 Thong s6 01/2018/TT-VPCP ngay 23 thing 11 nam 
2018 dm Van phong Chinh phil; 

b) Theo clOi, tong hop ke't qua thu nhan y  kin dinh gia cua to chirc, ca 
nhan trong giai quy6t TTHC d6i voi cac ca quan nha nuac; 

c) Chu tri, phi hop So Thong tin va Truy'en thong cong khai k6t qua dinh 
gia vies giai quyet TTHC tren Cling dich vv cong thanh ph6 Can Tha. 

3. Chu tri, ph6i hqp vOi cac ca quan, dan vi ra soat, dinh gia va tham rmat 
Uy ban nhan dan thanh pho ban hanh Danh mvc nhang TTHC Lru tien thvc hi n 
teen moi truimg dien ttr. 

4. Chiu trach nhiem thvc hien theo dung Quy trinh ph6i,hop nang 	c/6 
dich cong trvc tuyen tren Cong Dich cong thanh pho Can Tha tai Phu lvc 
I Quy ch6.  nay. 

5. Chiu trach nhiem dia phucmg Ma kip thOi TTHC cap b6; sap x6p cac 
TTHC dung nganh, cap nhat mat c/6 dich vv cong (mut d6 1,2,3,4) cac TTHC, 
phan chia chi tiet d6'n tirng ca quan, dan vi (bao gom cap thanh pho, cap huy'ri 
va cap xa) tren Ca so du lieu Qu6c gia ye TTHC. 

6. Chil tri, phi hop vii cac ca quan chuyen mon thu6c Uy ban nhan dan 
thanh ph6 kie'n nghi b6, nganh lien quan trong truOng hop,  cac TTHC chua &roc 
cap nhat day du, kip thOi, chinh xac teen Ca so du lieu Quoc gia ye TTHC. 

7. Chiu trach nh*n cap nhat tai khoan Ngan hang hoac tai khoan Kho bac 
nha nuac cua cac ca quan, dan vi teen Ca so. du lieu Quoc gia ve TTHC de 
thanh town trvc tuyen tren Cong Dich vv deg thanh pho Can Tha, Cong Dich 
vi cong Qu6c gia. 

8. Chiu trach nhiem cap tai khoan dans nhap tir Ca soy du lieu Qu6c gia ve 
TTHC de cac ca quan, don vi clang nhap kiern tra d6i soat thanh town trvc tuyen. 

9. Bao cao dinh kj, hoac d6t xudt v&' tinh hinh, k6t qua giai quye't TTHC, 
ke't qua dinh gia vies giai quyet TTHC theo quy dinh tai Thong to so 
02/2017/TT-VPCP ngay 31 thing 10 ram 2017 cua Van phong Chinh pha va 
Th6ng to so 01/2018/TT-VPCP ngay 23 thing 11 nam 2018 dm Van phong 
Chinh 

Dieu 17. Trach nhi@n ciia 	Thong tin va Truyen thong 

SO Thong tin va Truyen th6ng la ca quan quan ly chung ve k -y thuat, có 
trach 

1. Dam bao ha tang ky thug, an toan thong tin mang va ha trq 1(5/ thuat van 
hanh Cong Dich vv cong va He thong thong tin mot cira din tir thanh pho Can 
Tha, He th6ng thong tin thu nhan y kien dinh gia giai quyet TTHC hog d6ng on 
dinh, lien tic va tin cay de phic vu to chirc, ca nhan. 

2. We xudt cong tic bao tri, cac giai phap nham nang cao chat luong ky 
thug C6ng Dich vv cong va He thong thong tin mot cfra dien tir thanh pho Can 
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Tha, He th6ng thong tin thu nhan y kien danh gia giai quye't TTHC va ha tang 
ky thuat lien quan dam bao van hanh on dinh. 

3. Xay dung quy trinh dien tir giai 9uy6t TTHC (la chirc nang ten He th6ng 
thong tin mot cira dien to thanh pho Can Tha de cac co quan, dia phirang cap 
nhat quy trinh giai quyet TTHC) tren He thong thong tin mot cira dien tir thanh 
pho Can Tha theo cac Quyet dinh phe duyk Quy trinh not 136 giai quyet TTHC 
cua Uy ban nhan dan thanh pho. 

4.,  Chiu trach 	hirang dan co quan, don 	thanh town truc tuy6n 
teen Cong Dich vu ding va He thong thong tin IT* cua dien tir thanh pho Can 
Thor. 

5. Chu tri, phi hop vai Van phong Uy ban nhan dan thanh ph6 dam bao 
cong thirc tinh cac chi so tai He thong thong tin thu nhan y kien danh gia giai 
quyk TTHC pha hop vii quy dinh tai Thong to so 01/02017/TT-VPCP ngay 31 
thing 10 nam 2017 ciia Van phong Chinh 

6. Chiu trach nhim thuc hien theo dung Quy trinh ph6i,hop nang mirc d6 
dich vu cong true tuyen teen Cong Dich vu cong thanh pho Can Tha tai Phu Luc 
I Quy che nay. 

7. Dinh hu&ng tuyen truyki, hu&ng dAn triki khai cong tic tuyen truyki 
vie.c cung cap dich vu ding trkrc tuyen de to chirc, ca nhan quan tam sir dicing. 

Dieu 18. Track 	 vu 

1. Chiu trach nhikn hiking clan cac co quan, don vi ltru trir h6 so, lc& qua 
giai quyet TTHC dien tir theo dung quy dinh. 

2. Chii tri viec dui tieu chi sir Ong C6ng Dich vu cong va He th6ng th6ng 
tin mot cira dien tir thanh pho Can Tha, vi& cung cap ,dich vu cong truc tuyen 
mire d6 3 va 4, 	thuc hiki to chirc danh gia giai quyet TTHC vao cac tieu chi 
danh gia, xep hang cai each hanh chinh va thi dua - khen thirang cua thanh pho. 

3. Chii tri viec dua k.k qua cham die'm trong danh gia giai quyk TTHC,vao 
tieu chi clank gia can b6, cong chirc, vien chirc thuc 	tiep nhan, 	quyet va 
tra ket qua ho so TTHC; danh gia cac co quan, don vi tham gia tiep nhan, giai 
quyet, tra ket qua ho so TTHC. 

Chuang IV 
DIEU KHOAN THI HANH 

Dieu 19. TO chire th tyc hien 

1. Thu truerng co quan nha nuac va to chirc, Ca nhan co lien quan chiu trach 
nhiem thuc hien theo dung Quy the nay. Can cir Quy che,  nay cac co quan nha 

dung xay ,mg va ban hanh quy the not b6 quy dinh cu the trach nhi4n cac don 
vi tham gia, quy trinh ph6i hop xir 1y ho so hanh chinh teen Cong Dich vu cong 
va He thong thong tin mot cira dien tir thanh pho Can Tha. 

• 
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2. So. Tai chinh phi hop with So Thong tin va Truyen thong, So Noi vu va 
cac ca quan nha nuerc lien quan tham num Uy ban nhan dan thanh ph8 be' tri 
kinh phi de trien khai, bao tri, nang cap, duy tri hoat Ong Cong Dich vu cong va 
He thong thong tin mot ciza dien tix thanh ph8 Can Tha tai cac ca quan nha nuac 
tren dia ban thanh phO dat hieu qua. 

Dieu 20. BO sung, dieu chinh Quy the 

Trong qua trinh thgc hien Quy che, neu có kilo khan, wrong mac phat sinh, 
Thu tru•Ong ca quan nha nu& va ca quan, to chirc, ca nhan có lien quan phan 
anh kip theri ye So Thong tin va Truyen thong de tong hop, bao cao, de xuat 
trinh 1C1' y ban nhan dan thanh ph6 xem xet dieu chinh./. 



Phu lye 
QUY TRINH PHOI HOP NANG MUC DO 

INCH VV CONG TRVC TUYEN 
et Binh so 2602/QD-UBND nig* 20 thong 11 nom 2020 

cua Uy ban nhcin don thanh pho) 

   

Ttit.t. 
thuv hien Noi dung dive hen A 

Ca quan , 
don vi chii tri 

Cce quan, dun vi 
. phoi hyp 

Mak 1 

Rd soot, danh gid skr phi' h9p 
cud TTHC yai yeu cau thkrc 
hien dich vu cong trtrc tuyen 
(theo Phu lvc X Thong tu.  so  
02/2017/TT-VPCP ngdy 31 
thong 10 nom 2017 dm B9 
truOng, Chu nhiem Van phong 
Chinh phil twang don ye 
nghiep vu kiem soot TTHC) 

Ca quan nha 
nuoc gidi 

A quyet TTHC 

Van phong 
UBND thanh pho' 

Btrac 2 Dang14 cac TTHC nang mix 
c10 dich vu cong 

Ca quan nhd 
nuot gidi 

quyet TTHC 

Van phong 
UBND thanh pho 

Buck 3 

Tao dich vy cong ten Ca sa 
da lieu quiic gia ye TTHC'. 
Cung cap danh sach dich vu 
cong da too cho So,  Thong tin 
ya Truyen thong. 

Van phong 
UBND thanh 

ph6 

SO Thong tin yd. 
Truyen thong 

Buerc 4 

Dong b0 dill lieu dr Ca so du 
lieu quoc gia ye TTHC ve 
Cong dich vg cong thanh pho 
Can Tha; nang dich vu cong 
mix 3, 4 theo danh sach dich 
vu cong do Van phong UBND 
thanh pho cung cap. 

So.  Thong tin 
yd Truyen 

thong 

Van phong 
UBND thanh pho 

BITO'c 5 
Trien khai th vc hien tren Cling 
Dich vv cong thanh ph6 Can 
Tha. 

Ca quan nha 
nuac gidi 

quyet TTHC 

Van phong , 
UBND thanh pho; 
So Thong tin va 

Truyen thong 

' Doi vai nhirng dich vv cong trkrc tuyOn do mOt co quan, don vi 6 cap huyen, cap xa de xuAt thuc hien, neu dap 
img cac yeu cAu thkrc hien dich vu cong trtrc tuyen theo quy dinh thi ap dung chung cho tat Ca co quan, don vi khac 
tren dia ban thanh pho 
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