


UY BAN NHAN DAN 	CONG HOA XA HQI CHU NGI-IIA VIET NAM 
TiNH THU'A THIEN HUE 	 WO lap - Tkr do - 1-14nh phtic 

KE HOACH 
Cai cach hanh chinh !Am 2019 ciia tinh Thira Thien Hue 

(Ban hanh kern theo Quyt ctinh so 2847/QD-UBND ngay 07/12/2018 
cna Uy ban nhan dan tinh) 

Nham tiep tvc thirc hien có hieu qua Nghi guy& so 30c/NQ-CP ngdy 
08/11/2011 cua Chinh phi' ban hanh Chuang trinh tong the cai each hanh chinh 
(CCHC) giai clop 2011-2020; Nghi guy& 02-NQ/TU ngdy 20/7/2016 ciia Tinh 
ve day mph CCHC, nang cao hieu llrc, hieu qua quan ly cUa be) may nha nuac 
tren dia ban tinh giai dop 2016-2020, UBND tinh Thira Thien Hue ban hanh Ke 
hoach CCHC nam 2019 nhu sau: 

I. MVC TIED, YEU CAU 

1. Muc tieu 

- Day mph cong tac CCHC tr9ng tam la tiep tuc dPi mai sap xep, kien town 
to chirc bP may gan vai,tinh gian bien the tai cac cac phan, dau moi true thuc 
ban, nganh va UBND cap huyen tinh gpn, hoat &Prig hieu luc, hieu qua; 

- Dua CCHC la nhiem vu thuemg xuyen, la giai phap quan tr9ng trong 
chuang trinh lam viec nam 2019 dia. UBND tinh, cac nganh, cac cap tir tinh den 
xa, phuong, thi tran lam co so chi dp, dieu hanh, gop phan hoan thanh cac 
Chuang trinh, Ke hoach phat trier' kinh to - xa hPi nam 2019; 

- Gift \Tang kS7 cucmg, kST luat hanh chinh, dao dire cong vu, y thirc trach 
nhiem, tinh than phuc vu huong tad nen hanh chinh kieu mau; 

- Chuyen bien manh me hien dai Ma nen,  hanh chinh theo huang chuyen 
nghiep 	hieu qua, dam bao tinh lien thong, &rig bP, thong nhat va hPi nhap 
nham thuc hien co hieu qua cong tac quan ly nha nuo'c ten dia ban, gOp phan thiic 
day phat trien kinh to - xa hPi tren dia ban tinh; 

- PhP dau Chi so CCHC (PAR Index) cila tinh nam 2019 thuPc nhom 10 
dia phuang dan d'Au ca nuerc. 

2. Yeu eau 

- Xac dinh rO trach nhiem ngued dtirng dau cac co quan, don vi trong viec 
trien khai, to chile thuc hien cac nhiem vu CCHC; 

- Cac chi tieu, nhiem vu trong Ke hoach CCHC 2019 throe g.an ket voi cac 
chi tieu, nhiem vu phat trien kinh to - xa hPi cua tinh nam 2019; 

- Day mph img dung cong nghe thong tin (CNTT) gAn lien \Jai quan 1)"[ nha 
nuerc theo TCVN ISO 2008:2015 trong CCHC; 

- Cac co quan, dan vi chu dPng nghien cau, sang two, quy& liet dp dung 



nhang giai phap d6i mai de CCHC la khau clOt pha trong cong tac quail 1)'/, chi dao, 
dieu hanh cua tinh. 

II. NHIEM VU CONG TAC CCHC 
1. Cal each the the 
a) Chi tieu 

Dam bao 100% van ban quy pham phap luat (QPPL) dugc ban hanh dUng 
trinh tix, thu tuc va darn bao chit lugng theo quy dinh cua Luat ban hanh van ban 
quy pham phap luat; quy dinh ro 	 & 

the 
nhiem cua timg co quan, don vi trong vi 

xay 	va thilc hien cac the che dugc ban hanh. 
b) Nhiem vu 

- Thgc hien tot va hieu qua Ke hoach kiem tra, xir 1y van ban quy pham 
phap luat nam 2019. Tiep tuc nang cao chat ltrong kiem tra, ra sok, he thong hoa 
van ban quy pham phap luat (QPPL), dam bao van ban QPPL do HOi dOng nhan 
dan (HDND), UBND cac cap ban hanh phi) hop voi quy dinh cua phap luat, tranh 
chOng cheo, trUng lap. 

- Tang cueing va dOi moi cong tac kiem tra, giam sat trong qua trinh tham 
mtru, ban hanh van ban QPPL nham loci bO tinh trang lgi ich cuc bO trong qua 
trinh ban hanh van ban QPPL. Kip thei phat hieu va xir 13"/ nhCing van ban có not 
dung khong dung quy dinh cua phap luat, thieu dOng bO, khong phii hop veri tinh 
hinh thuc t6 cua dia phuang. 

2. Cal cach thu tuc hanh chinh 
a) Chi tieu 

- 100% thu tuc hanh chinh (TTHC) tix cap xa den cap tinh dugc quy trinh boa 
theo tieu chuan chat luting ISO 9001:2015 theo huorig don gian, de hieu, dJ thuy 
hien; dam bao mire dO hai long cua nguoi dan,  va doanh nghiep 	TTHC dat tren 
80%; mirc dO hai long 	ca nhan, to chirc doi veri su phuc vu cua co quan hanh 
chinh dat tren 80%. 

- 100% TTHC dugc dua vao tiep nhan va giai quyet theo co the mot dm, co 
the mot cira lien thong tai Trung tam phuc vu Hanh chinh cong tinh, Trung tam 
Hanh chinh cong cap huy41, BO phan Tiep nhan va tra ket qua (TN&TKQ) cap xa 
(trix cac TTHC dac 

- 50% TTHC dugc cung cap duari clang dich vu cong trix tuyen mirc 0,3 
tratrong do co 20% TTHC dugc cung cap &I'M clang dich vu cong tryc tuyen 
mirc dO 4. Phan dL tai thieu 30% hO so TTHC dugc tiep nhan, giao tra tryc tuyen 

mire dO 4. 

b) Nhiem vu 

- Tang cugng kiem soat chat the viec ban hanh 	cac TTHC theo quy 
dinh cua phap luat nham darn bao 100% thU tuc marl ban hanh throe danh gia tac 
dOng theo dUng quy dinh. 
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- Tap trung thgc hien Danh mgc dich vg cong mire dO 3, mire dO 4 thgc hien 
nam 2018 (theo Quyet dinh so 2179/QD-UBND ngay 03/10/2018 cua UBND tinh). 

- Thgc hien day du viec cong khai TTHC theo quy dinh tren cac phuong 
tien thong tin dai chUng, COng dich vu cong tinh, Trang thOng tin dien tic cac don 
vi, dia phuong va niem yet TTHC tai Trung tam phgc vg Hanh,  chinh cong tinh, 
Trung tam Hanh chinh cong cap huyen not tip nhan, 	quyet TTHC. 

- Xay dung cac bO ca so du lieu dUng chung (giay ter cong dan, to chirc) de 
dan gian boa, cat giam cac thanh phan TTHC, giam ho so phai nOp khi tham gia 
giai quyet TTHC tai cac co quan nha nuOc, giam chi phi tuan thd TTHC cho to 
chdc, cong dan va doanh nghiep. 

Tien hanh ra sok nham nang cao tS7 le cac quy trinh giai guy& TTHC theo 
ca che mot dm lien thong de giai quyet cac TTHC lien thong tic cap tinh den cap 
xa va gift cac ca quan hanh chinh nha nuaec. 

- Thgc hien kiem sok chat the viec quy dinh TTHC gan voi trach nhiem 
nguoi dirng dau trong cong tac cai cach TTHC theo Chi thi so 13/CT-TTg ngdy 
10/6/2015 dm Thu tuemg Chinh phd. Nang cao nang lgc nghien dru, tham muu 
cua cac ca quan, dm can bO, cong chirc trong cai cach TTHC. 

- Tiep tpc to chirc tot dinh kS73 thang/ ran dien dan dOi thoai trvc tuyen "Trao 
doi va dia.° go' cua lanh dao tinh voi ca nhan:  to chdc; duy tri float dOng có hieu qua 
Trang thong tin dien tix "Tiep nhan, xir 13'7 kien nghi vuong mac cua doanh nghiep". 
Xay dgng hanh lang phap 13'7 cho viec danh gia chat lugng giai guy& TTHC tai cac 
cap chinh quyen va cac Trung tam Hanh chinh cong. 

- Tang cuong cong tac kiem tra, giam sat viec thgc hien cai cach TTHC. 
Tang cuomg trach,nhiem phi hop giira cac ca quan có tharn quyen,,  trach nhi'em 
cua nguen dung dau cac co quan, don vi, dia phuong trong giai quyet TTHC cho 
to chirc va ca nhan. TO chirc thgc hien kip then va có hieu qua khi lanh dao don vi 
tip nhan, xd 13'7, phan anh, kien nghi cua nguOi dan va doanh nghiep. 

- Thgc hien danh gia viec giai quyet TTHC theo co the mot cua, mot coca lien 
thong doi \Jeri cac co quan nha nuOc tren dia ban tinh. 

- Nang cao chat lugng boat dOng cua Trung tam phgc vg Hanh chinh cong 
tinh, Trung tam Hanh chinh cong cap huyen va BO phan Tie') nhan va tra ket qua 
cap xa theo huang tang cuOng co sO vat chat, trang thiet bi, nang cao nang lgc can 
bO theo phuong cham "Than thien, dung hen, don gian", dam bao cac quy dinh tai 
Nghi dinh 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu ve viec thgc hien co 
the mot cua, mot cua lien thong trong giai guy& TTHC. 

3. Cal cach to chtic 4 may cac co• quan hanh chinh nha ntrov 

a) Chi treu 

- Ra soat, sap xep lai to chirc cac ca quan chuyen mon thuOc UBND tinh, 
cap huyen theo quy dinh khung cua Chinh phu; sap xep, to chdc lai cac don vi sir 
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nghiep cong lap theo nganh, link vgc va nhu cau,cua thi trugng, xa hOi; thgc hien 
tinh gian bien che theo 	trinh, giam so luting cap ph6 cua cac ca quan, to chirc, 
dan vi phu hop vgi tinh hinh thgc to tai dia phuang. 

- Cac ca quan, clan vi va ngugi dimg dau chu d6ng to chirc,thgc hien cac 
nhiem vg, 	phap mot cach &Ong b6, toan dien, trong tam, trong diem vgi 16 trinh 
phu hop va quyet tam n6 lgc hanh dOng guy& liet, hieu qua. 

b) NhiOn vu 

- Tiep tgc thirc hien Nghi quyet so 39-NQ/TW ngdy 17/4/2015 cua BO Chinh 
tri, Nghi quyet so 18-NQ/TW ngay 25/10/2017 dm BCH Trung ucmg Dang, tap 
trung thirc hien Nghi guy& s6 10/NQ-CP ngdy 03/02/2018 ve ban hanh chuang trinh 
hanh Ong cua Chinh phu thgc hien Nghi guy& s6 18-NQ/TW ve sap xep to chirc b6 
may cua he th6ng chinh tri tinh ggn hoat dOng hieu lgc, hieu qua. 

- Trien khai thgc hien Chuang trinh hanh dOng s6 99/CTr-UBND ngdy 
28/5/2018 cua UBND tinh ve viec thirc hien Ke hoach so 69-KH/TU ngdy 
24/4/2018 cua Tinh uST thirc hien Nghi guy& 19-NQ/TW va Chuang trinh hanh 
Ong s6 100/CTr-UBND ngay 28/5/2018 cua UBND tinh thirc hien Ke hoach so 
60-KI-1/TU ngay 13/3/2018 cua Tinh uST thirc hien Nghi guy& 18-NQ/TW. 

- Trien khai xay dung mo hinh ca quan hanh chinh kieu mau cac cap theo 
hating chuan hem, mau hoa cac quy dinh, quy trinh nOi b6, hoat dgrig cua Ca quan, 
don vi. 

- Tiep tgc d6i mgi viec danh gia, xep loci cong tac CCHC trong cac so, ban, 
nganh cap tinh, UBND cap huyen, UBND cap xa, cac phong chuyen mon thu6c 
UBND cap huyen. Gan ket qua danh gia, xep loci \Teri cong tac thi dua khen thugng, 
danh gia chat luting co quan, dan vi va can b6, cong chirc, vien chirc hang nam. 

- Thgc hien chuyen d6i phuang thirc hoat cl6ng mot so mo hinh cac dun vi 
sir nghiep cong lap, doanh nghiep nha nugc, sap nhap cac to chirc six nghiep (Ban 
quan 1ST), doanh nghiep nha nuerc c6 chung chirc nang, nhiem vu dugc UBND tinh 
giao teen ding dia ban. 

- Thirc hien De an cai thien m6i quan he giira co quan hanh chinh nha ntrgc 
vgi cong dan, to chirc; Quy dinh danh gia, xep 14 chat luting hoat d6ng cua cac 
so, UBND cap huyen, dun vi str nghiep, quy dinh danh gia can bO, cong chirc, 
vien chirc, va b6 quy tac irng xir cua,  can b6, cong chirc, vien 	Vic danh gia 
co quan hanh chinh teen co cu the h6a diem so cac tieu chi danh gia gan vgi cac 
chi so toe d6ng vgi nhieu thanh phan tham gia, danh gia thugng xuyen, phuang 
thirc danh gia hien dai, cong khai, minh bach, cong bang. 

- Thgc hien nghiem tiac Chi thi cua UBND tinh ye day mai-1h cong tac 
CCHC nang cao hieu lgc, hieu qua hoat &Mg cua b6 may guar' 1ST nha nugc chinh 
quyen cac cap. 

4. Xfiy dung va nang cao chAt luvng doi ngii can b0, cong chirc, vien chtic 
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a) Chi tieu 

- Phan dau 100% can b9, cong chdc, vien chdc lanh ciao, quan 1)"/ du6i 55 
tu9i d9i voi nam, dui 50 tu9i d9i v6i nir con thieu cac chdng chi bOi duOng theo 
tieu chuan chdc vv lanh dao, quan 1)",  phal dugc b9i duang theo quy dinh 

- 100% co quan nha nu6c b6s tri can b9, cong chirc, vien chtrc theo tieu 
chuan chirc danh vi tri viec lam khi dugc phe duyet. 

b) Nhiem vu: 

- Tiep tic dAy manh cai cach che d9 cong vu, cong chirc, xay dung d9i ngli 
can b9, cong chirc, vien chirc c6 s'9 lugng, co cau hgp ly, du trinh c145 nang lire thi 
hanh cong vi trong cac co quan nha nu& tir tinh den cap xa; sir dung Men che 
theo phe duyet cua Thu tu6ng Chinh 

- Thine hien danh gia can b9, cong chirc tren co se( lay hieu qua hoan thanh 
nhiem vu trong thus thi cong vv. Thvc hien viec danh gia can b9, cong chirc tren 
co so cu the h6a diem so cac tieu chi danh gia gan voi cac chi so tac dOng vai 
nhieu thanh phan tham gia. 

- Trien khai thirc hien c6 hieu qua Nghi quyet s9 39-NQ/TW ngdy 17/4/2015 
cila B9 Chinh tri ve tinh gian bien che va co cau lai d9i ngir can b9, cong chdc, vien 
chirc, Nghi dinh s9 108/2014/ND-CP ngay 20/11/2014 dm Chinh phn ve chinh sach 
tinh giam Men che, Nghi dinh s9 113/2018/ND-CP ngay 31/8/2018 cua Chinh phu 
ve viec sda doi, b9 sung mot s9 dieu cua Nghi dinh so 108/2014/ND-CP ve tinh 
gian bien che va K'e hoach s9 65/1(1-1-UBND ngdy 04/6/2015 cua UBND tinh ve 
thirc hien Nghi dinh so 108/2014/ND-CP cUa Chinh phu. 

- Tiep tvc thuc hien tuyen dung cOng chic, vien ,chdc bang hinh thdc canh 
tranh. Kien guy& thay the nhang can b9, cong chirc thieu ban link chinh tri, pham 
chat dao arc kern, khOng du nang lus cOng tac. Doi m6i phuang thirc tuyen chgn 
can bO, cong chirc lanh dao, vien chirc guar' 1)"( theo nguyen tac canh tranh. 

- Tap trung dao tao, b9i due'ng can b9, cong chirc, vien aide theo nhu cau 
cong viec va vi tri viec lam; nang cao dao dire cong vv thong qua tuyen truyen, boi 
duftg, kiem tra, giam sat trong qua trinh thirc thi cong vv. 

- Trien khai thirc hien Chi thi s'9 28/CT-TTg ngdy 18/9/2018 dm ThU Wong 
Chinh phu ve day manh bOi du/ang truck khi b9 nhiem chirc vv lanh dao, quan 1)"7 
doi vai can b9, cong chirc, vien chirc. 

- T9 chirc cac lop b9i &rang trang bi kien thirc ve cong tac can b9 cho lanh 
dao cac cap; tap trung chi ciao co so dao tao, boi duOng thu9c tham quyen quan b",  
cUa UBND tinh ra soat, danh gia, cap nhat, bO sung hoac bien sop lai tai lieu bOi 
duOng theo tieu chuan chirc vv lanh dao, quan 13',7 dugc giao theo huang: bo sung 
kien thirc, nang cao trinh d9 mgi mat, boi duOng toan dien ve ky7 nang, cap nhat 
kien thirc m6i theo timg nhom doi tugng. 

5. Cal each tai chinh cong 
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a) Chi tieu 

- Tang cirerng cac bien phap de quail lY ngtiOn thu va dam bao nguOn thu, tap 
trung huy dOng cac nguon lirc trong xa hOi chi dau to phat trien. Thirc hien can do'i 
ngan sach Tinh theo huerng tich cgc, dam bao tY le tich lay hop lY cho dau to phat 
trien, thirc hien tiet kiem triet de, chOng lang phi trong sir dung nguOn von ngan 
sach, dam bao cac chinh sach an sinh xa hOi. 

- Tang cirong ,k5/ luat 	cuang trong quan ly ngan sach, xac dinh 	trach 
nhiem ngtred dung dau. 

b) Nhi vu: 

- Tiep tgc d6i med co the phan be) ngan sach cho cac co quan hanh chinh 
nha nugc, thirc hien c6 hieu qua co the cap ngan sach dira tren ket qua va chat 
luting boat dOng, huong vao kiem soat dau ra, chAt luting chi tieu theo mix tieu, 
nhiem vg cua co.  quan, don vi, dia phuang. 

- Trien khai va thirc hien tot ca the tg chu, to chiu trach nhiem theo cac Nghi 
dinh 	130/2005/ND-CP ngdy 17/10/2005, 117/2013/ND-CP dOi \Ted cac 	co quan 
nha nugc; Nghi dinh so 16/2015/ND-CP ngdy 14/2/2015, 141/2016/ND-CP ngdy 
10/10/2016 dOi vai dan vi sir nghiep cong lap trong linh vgc sir nghiep kinh to va 
sir nghiep khac. 

- Chuyen mot so don vi six nghiep cong lap sang hot dOng 6 loci hinh doanh 
nghiep. Nang cao hieu qua thirc hien the dO tir chU, to chiu trach nhiem ye sir dung 
Hen the va kinh phi dOi vgi cac co quan hanh chinh, don vi sir nghiep nha nuot. 

- Phan cap quan lY tai chinh va ngan sach cna tinh, dam bao tinh thong nh'L 
cUa he thOng tai chinh va tang cirong chU dOng cua cac don vi dir toan ngan sach, 
bao dam tit kiem va hieu qua cac khoan chi tai chinh cua khu virc cong. 

- Tich cuc, chn &Ong, van dung sang -Lao mo hinh ket hap Nha nugc va 
doanh nghiep trong dA.0 to va quail 1Y, khai thac mot so cong trinh, dir an tren cac 
linh vuc, nhAt la linh vuc dich vg y te, gido duc, dao tao, van Ma, the thao va cac 
dir an co sa ha tang. 

6. Ve bien dai hoa nen hanh chinh 
a) Chi tieu 

- 100% co quan chuyen mon thuOc UBND tinh, UBND cac huy'en, thi xa, 
thanh pho Hue trien khai irng dung van ban dien tir lien thong 4 cap tren phan 
mem quan ly va hieu hanh. 

- 100% cac ca quan hanh chinh co he thOng mang thong tin not bO, cac van 
ban, tai lieu chinh thirc (trir cac van ban khOng chuyen qua mang theo quy dinh) 
trao doi giaa cac co quan hanh chinh dugc giao dich hoan toan dugi clang dien tir. 

- ,100% lanh ciao cac don vi sir dung mot 	img clung dung chung 	tinh 
tren thiet bi may tinh bang de xir ly va dieu hanh cong viec. 

- 100% cac don vi sir dung phan mem mot cira dien tir dung chung ket not 
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cong dich vu cong thOng nhat town tinh va ket not v6i he thong dich 	cong mire dO 
3, 4. Phan dau dam bao ty le ho so dang ky qua mang dOi cac dich vu cong trgc 
tuyen mirc dO 3, 4 linh ygc tu phap, dang kY,kinh,doanh (tat tren 60%. Cac dich vu
cong trgc tuyen thuOc cac linh ygc khac dat tai thieu 30% dirgc thgc hien qua mang. 

- 100% cac co quan hanh chinh tir tinh den cap xa thgc hien quan lY chat 
lugng theo tieu chuan ISO 9001:2015; tien tai irng dung cong nghe thong tin 
(CNTT), quart lY chat lugng theo he thOng ISO dien tir. 

b) NhiOn vu: 

- Thgc hien day manh CCHC gan lien v6i irng dung CNTT va ap dung he 
thOng quan ly chdt lugng theo tieu chuan TCVN ISO 9001:2015 (ISO) nham nang 
cao hieu lgc, hieu qua quan ly cua bO may nha nu6c tren dia ban tinh theo Chi thi 
so 26/CT-UBND ngay 17/10/2016 dm UBND tinh. 

- Thgc hien c6 hieu qua chucmg trinh CCHC gan lien vad viec xay dung 
chinh quy8n dien tir va cung cap dich vu cong tryc,tuyen mire dO 3, 4 trong cac 
linh vgc. O'ng dung CNTT trong hien dai h6a he thong ket cau ha tang kinh to - xa 
hOi, truck het la cac linh ygc lien quan 	phyc vu nhan dan. 

- Hoan thanh viec xay dgng, trier' khai mo hinh chinh quyen dien tir tren co 
s6 thgc hien Nghi guy& so 36a/NQ-CP ngay 14/10/2015 cua Chinh phu va Quyet 
dinh so 1819/QD-TTg ngay 26/1 0/2015 cua ThU tuong Chinh phu phe duyet 
Chuang trinh quoc gia y8 img dung CNTT trong float dOng cua co quan nha nuOc 
giai clop 2016-2020. 

- Nang cap cac phan mem dung chung nham phi" hop voi irng dung trong 
cong viec tai cac dia phuong, don 	phat huy hieu qua cong tac chi dao, dieu 
hanh qua moi truong mpg d8 phyc vu ngueri dan va cac to chirc tot han; thiic day 
CCHC va nang cao chi sO mire (10 san sang irng dung CNTT (ICT Index) cua tinh. 
Tiep tyc tang cirong hieu qua irng dung CNTT trong ca quan nha nu6c. 

- Thgc hien quan 17 hog dOng va cung cap thong tin tren COng/Trang thong 
tin dien tir cua cac co quan hanh chinh nha ntroc. Nang cao chat lugng chi dao, 
diet' hanh hoat dOng cua ca quan hanh chinh thong qua viec sir dung hieu qua He 
thong dieu hanh tac nghiep da cap lien thong. 

- Kiem tra, don dOc viec xay dgng, ap dung, duy tri va cai tien he thOng 
quan lY chat lugng theo TCVN ISO 9001:2015 theo Quyet dinh sO 12/2015/QD-
UBND ngay 12/3/2015 cua UBND tinh quy dinh viec xay dung, ap dung, cong be), 
duy tri, cai tien he thong ,quan ly chat lugng 	hgp Tieu chuan TCVN ISO 
9001:2015 va boat dOng kiem tra tai cac ca quan hanh chinh nha nu& tren dia ban 
tinh. Trier' khai he thong ISO dien tir (ISO online) tai cac co quan hanh chinh cap 
s6 va cap huyen. 

- Tang cuong dau to trang thiet bi, phuong tien lam viec hien dai, tiep tyc 
dau tu xay dung, nang cap try so', trang thi8t bi, phuong tien lam viec, cho cac ca 
quan, don vi, dia phuong nham nang cao hieu lgc, hieu qua chi dao, dieu hanh cua 
co quan hanh chinh cac cap. 

- Tang cuOng trao doi van ban giita cac ca quan hanh chinh dugc thgc hien 
clued dang dien tir, bao dam dir lieu dien tir phyc vu hau het cac boat &Ong trong 

7 



cac ca quan. Tiep lye sir dung va cai tien 05 phan mem dung chung nham phU hop 
voi dng dung trong cong viec tai cac dia phuang, dan vi. 

Tiep tuc day manh trien khai cap nhat co so.  da lieu (CSDL) dan cu; trien 
khai so boa, xay dung va duy tri 04 CSDL quan trong gom CSDL dat dai, CSDL 
doanh nghiep va h0 kinh doanh ca the, CSDL can 1)0 cOng chirc, CSDL link vgc to 
phap -110 tich phuc vu chia se, khai thac, phat trien kinh to xa. hOi. 

7. TO chtic chi dao, dieu hanh 
a) Chi tieu 
- Thu truong co quan, dan vi true ti'ep phu trach, chi dao, to chirc trien khai 

thuc hien CCHC va chiu trach nhiem toan dien ye ket qua cong tac CCHC ca 
quan, don vi minh quanb'T. 

- 100% sob, ban, nganh va cac phong, ban,,  dan vi true thu0c, UBND cap 
huyen, cac phong, ban, dun vi true thu0c; UBND cap xa xay dung Ke hoach CCHC 
nam 2019 phu hop chirc nang, nhiem vu, quyen han cua ca quan, don vi. 

- Thgc hien kiem tra cong tac CCHC it nhat 30% cac so', co quan ngang so', 
UBND cap huyen; UBND cap huyen tien hanh kiem tra cong tac CCHC 30% 
UBND cap xa. 100% so', ban, nganh, UBND cap huyen va UBND cap xa thuc hien 
to kiem tra cong tac CCHC trong nOi 130 va cac don vi thuOc pham vi pan 1)'7 
nganh, 1inh vgc. 

Nhi'ern vu 
- TO chirc trien khai kip thoi Ke hoach CCHC cua tinh. Cac sO, ban, nganh va 

cac phong, ban, dan vi true thu0c; UBND cap huyen va cac phong, ban, don vi true 
thu0c; UBND cap xa.; cac 13.0 phan true tiep giai quyet TTHC xay dung Ke hoach 
CCHC cu the, kha thi, xac dinh ro cac muc tieu, chi tieu, tien dO hoan thanh, phan 
cong trach nhiem cu the. 

- Cac so', ban, nganh, UBND cac , huyen, thi xa tang cuong cong tac tuyen 
truyen ve CCHC bang nhieu hinh thi c phong phu, da clang theo nganh, Finh vgc, dia 
phuang minh phu trach. To chirc Hen soan va phat hanh rOng rai cac tai lieu thong 
tin ye CCHC phu hop veri timg muc tieu, yeu cau, not dung tuyen truyen, pho bien 
den timg doi Wong. 

- Tiep tue trien khai viec danh gia, xep loci cong tac CCHC cua cac so', ban, 
nganh cap tinh va UBND cac huyen, thi xa, thanh pho theo Quyet dinh 2642/QD-
UBND ngdy 07/11/2017 cua UBND tinh. 

- Quy dinh trach nhiem ngtrefi ddng dau co quan, don vi trong viec trien 
khai va to chdc kiem tra, don dOc viec tht.rc hien cac chn truang, bin phap ve 
CCHC va day manh CCHC gan lien vai dng dung CNTT va ap dung ISO nham 
nang cao hieu luc, hieu qua quan l)"/ cua b0 may nha nuov ten dia ban tinh; nang 
cao nhan thdc, y thdc chap hanh, 1(/' cuang, kS7 luat trong ca quan nha nu& cua 
can b0, cong chic, vien chdc ye CCHC trong co quan, don vi minh quart 1T. 

- Tang cuOrng va thuc hien tot cong tac thanh tra, kiem tra, giam sat viec 
thuc hien cOng tac CCHC tai don vi, dia phuong de kip thOi rut kinh nghiem, chi 
dao khac phuc nhi-mg ton tai, han che. 

(Cac nhiem vu cu the tai Phu lyc kern theo) 

8 



III. TO CHIC THVC HIEN 

1. Cac so, ban, nganh cap tinh; UBND cac huyen, thi )(a, thanh ph6 Hue can 
cir cac dinh huang ye cong tac CCHC nha ntrOc giai doan 2016-2020 cUa tinh, Ke 
hoach CCHC nam 2019 nay va tinh hinh thtrc tien, cac dan vi, dia phuang to chirc 
trien khai, thuc hien xay dung ke hoach CCHC phu hop. 

2. Caz co quan, dan vi dugc giao chu tri xay dung cac de an, chuang trinh, 
nhiem vu CCHC trong ke hoach, lap du toan kinh phi thgc hien trinh UBND tinh 
phe duyet. 

3. SO NOi vu có trach nhiem theo dOi, don dOc, kiem tra cac dia phuang, 
dan vi thuc hien Ke hoach nay. Dinh kST tong hop, bao cao UBND tinh. 

4. SO NOi vu th6ng nhAt \Teri So Tai chinh trinh UBND tinh xem xet, guy& 
dinh kinh phi thuc hien cac nhiem vu ye chi dao, dieu hanh cong tac CCHC de bao 
dam thuc hien nhiem 

Trong qua trinh to du:re thgc hien Ke hoach nay, not dung gi can sera 
sung cac co quan, don vi chu dOng bao cao UBND tinh (qua So' NOi vu) xem xet, 
tham mtru UBND tinh quyet dinh dieu chinh, bo sung./., 

TM. UY BAN NHAN DAN 
U TICH 

Phan Ng9c Th9 
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Phu luc 
HIEM Vt.] CU THE TRIEN KHAI 

45146:11  C CAI CACH HANH CHINH NAM 2019 
prix 4he:44 	h so 2847/QD-UBND ngay 07 thcing 12 nam 2018 

ua UBND tinh Thira Thien Hue) 

TT 

____,,,,?.../ 

San phim 
Co quan 
chii tri 

Cu quan 
phiii hop 

Thbi 
gian 
hoar' 
thanh 

Not dung, nhini vu 

I. CAI CACH THE CHE 

1 

2  

van ban QPPL Kiem tra, ra soot van 
 

Theo doi tinh hinh thi hanh phap 
luat dm tinh nam 2019 

COng tac xay dung van ban 
QPPL nam 2019 

Ke hoach kiem 
van ban QPPL 
dm tinh nam 

So.  Tu 
phap 

SO.  Tu 
phap 

SO.  Tu 
phap 

So' Tu 
phap 

Cac so., 
ban, , 

nganh cp 
tinh, 

UBND 
cac cap 

SO Tu 
phap 

cap 
 

Nam 

Cac so., ban, 
nganh, 

UBND cac 
cap 

Cac so', ban, 
nganh, 

UBND cac 
cap 

Cac s6, ban,  
nganh, 

UBND cac 

Cac so., ban, 
nganh, 

UBND cac 
cap 

Van phOng 
UBND tinh, 

. So Tu phap  

Cac so., ban, 
nganh, 

UBND cac 
cap 

Quy 
IV/2018 

Quy 
IV/2018 

Quy 
IV/2018 

NT  

2019 

Quy 
IV/2018 

,; 
Ke hoach ra soot 
he th6ng hoa van 

ban QPPL dm 
tinh Mtn 2019 
Ke hoach theo 

dOi tinh hinh thi 
hanh phap luat 
cua tinh nam 

2019 

Ke hoach xay 
dung van ban 

QPPL nam 2019 

Bao dam 100% 
van ban QPPL do 
HDND va UBND 
cac cap ban hanh 
theo dUng tham 
quyen, trinh tii 
Ke hoach thuc 

hien cong tac quail 
1y thi hanh phap 
luat ye xi:1. 1y vi 

pham hanh chinh 
tren dia ban tinh 

Nang cao hieu qua cong tac xay 
dung va ban hanh van ban QPPL 

Quan 1y ye xir 1Y vi pham hanh 
chinh 

II. CAI CACH THU TUC HANH CHiNH 

1  
, 

Xay dung ke hoach kiem soat 
TTHC nam 2019 

Ke hoach kiem 
soot TTHC nam 

2019 

Van phong 
UBND tinh 

Cac so, ban, 
nganh, 

UBND cap 
huyen 

Quy 
IV/2018 
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TT , 	NOi dung, nhitn vy San pha'm 
Co' quan 
chii tri . 

Co' quan 
. phtii hop 

Thai 
gian 
hoan 
thanh 

2  

5 

Xay 	dung ke hoach ra soat 
TTHC nam 2019 

Thvc hien cong bo TTHC thu6c 
pham vi quan la dm tinh 

Kier') tra cong tac kiem 	soat 
TTHC thu6c cac linh vvc guar' 
lyi nha nuac tren dia ban toan 
tinh 

Trien khai Phan mem danh gia 
sir hai long cila ngtrei clan dOi 
vai mot so dich vu cong 

Ke hoach ra soat 
TTHC nam 2019 

Cac Quyet dinh 
cong bo TTHC 

TO chirc cac (loan 
kiem tra thvc to 
tai mot so so., 

ban, nganh cap 
tinh, UBND cap 
huyen \fa cap xa 

U'ng dung CNTTphOng  

Van ph6ng 
UBND tinh 

Cac sa, 
ban, ,  

nganh cap 
tinh 

Cac so., 
ban, nganh 
cap tinh, 
,UBND 

cap 	huyen, 
cap xa 
So.  N6i 
vu, Van 

UBND 
tinh, SO 
TT&TT 

Cac sa, ban, 
nganh cap 

tinh, UBND 
cap huyen 

Van phong 
UBND tinh 

Van pheng 
UBND tinh, 
Si KH&CN, 

SO N6i vu 

Cac s6, ban, 
nganh cap 

tinh, UBND 
, 

cap huyen, 
cap xa 

Quy7 
IV/2018 

Nam 
2019 

Nam 
2019 

Chuyen 
tiep to 

nam 2018 

III. CAI CACH TO CHU'C BQ MAY HANH CHINH 

2  

..---- 

3 

4 

Kiem tra, danh gia tinh hinh to 
chirc can b6 dm cac co quan 
chuyen 	mon cap tinh, 	huyen 
nam 2019 

Trien khai Dv an xay dung mo 
hinh co quan hanh chinh kieu 
mau tren ca so.  mau h6a h6 
thong van ban quan ly ca quan 

-,-. 
Trien khai De an xay dung B6 
phan Tiep nhan va tra ket qua 
hien dai cap xa (phan dau nam 
2019 thuc hien tai 100 don vi cap 
xa) 

, 	- 
Ke hoach kiem tra, danh gia tinh 
hinh to chdc hoat d6ng cua cac 
Trung tam Hanh chinh cong cap 
huyen, Trung tam phuc vu Hanh 
chinh cong tinh 

Ke hoach thanh 
tra, kiem tra cong 
tac N6i vu nam 

2019 

Du an 

SO NOi vu 

Ke hoach kiem 
Ira nam 2019 

cac cap 
 

1N91 
s 

0' 	
„. 

V1,1 

SO. NOi 
vu, Sc.  

Khoa hoc 
va Ong 

nghe 

Cac ca 
quan, dia 
phacmg 

trong tinh 

So.  N6i vp 

2019 
 

Cac co quan 
lien quan, 

UBND cap 

huyen 

Cac ca quan 
lien quan, 

U UBND cap
nam 

huyen 

Cac so., ban, 
nganh cap 

tinh, UBND 

Nam 
 

Nam 
2019 

Chuyen 
.,; i• 	t ep tir 

2018 

01/2019 
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TT Nil dung, nhi'On vu San phalli 
Cu quan 
chit'  tri 

Co' quan 
phoi hop 

Thiyi 
gian 
hoan 
thanh 

5 

6  

Xay dung Ke hoach danh gia chi 
so hieu qua quart tri hanh chinh 
cong cap tinh 

TriL khai danh gia co quan 
hanh chinh nha nu6c, cac do'n vi 
sir nghiep cong va UBND cap 
huyen 

Ke hoach 

Ke hoach 

MTTQVN 
tinh 

SoNoi vu 
• ' 

Mo'i • 
Cac so', ban, 
nganh cap 

tinh, UBND 
cac cap 

Cac so", ban, 
nganh cap 

tinh, UBND 
cac cap 

Quy 
11/2019 

11/2019 

IV. XAY DING VA NANG CAO CHAT LONG DOI NGU CAN BO, 
CONG CHU'C, VIEN CiltfC 

1 

2 

3 

Ke hoach dao tao, b6i dung 
CBCCVC nam 2019 

Ke" hoach phan b6 bien the cong 
chirc nam 2019 

Tri6n khai danh gia can b0, cong 
chirc, co quan hanh chinh 

Ke hoach, cac s  
lap dao tao 

Quyet dinh 

,; hoach Ke 

, ,,,. 
0' 1N91 VV 

So- N0i vu 

So 
, No  ., i vu 

• ' 

Cac co quan 
lien quan, 

UBND cap 
huyen 

Cac co' quan 
lien quan, 

UBND cap 
huyen 

Cac co' quan 
lien quan, 

UBND cap 
huyen 

Quy 
IV/2018 

Nam 
2019 

Nam 
2019 

V. CAI CACH TAI CHiNH CONG 

1  

2  

Tri'en khai co' the to chit, to chili 
trach nhiem theo cac Nghi dinh 
so: 	130/2005/ND-CP 	ngay 
17/10/2005, 	16/2015/ND-CP 
ngay 14/02/2015, 	141/2016/ND- 
CP ngay 10/10/2016 dm Chinh 
phU. 

Trien khai De an thi diem ca the 
khoan cho to nhan va cac to 
chirc ngoai nha ntrac mot so loci 
dich vu cong. 

Cac quy& dinh 
giao quyen to chn 

Ke hoach 

So' Tai 
chinh 

So' Tai 
chinh 

Cac so., ban, 
nganh tinh, 
UBND cap 
huyen, cac 
don vi str 
nghiep 
---- -------- 

Cac so', ban, 
nganh tinh, 
UBND cap 
huyen, cac 
don vi su 

nghiep 

Nam 
2019 

-- ----------- 

Nam 
2019 

VI. HIEN DAI HOA NEN HANH CHINH NHA N11.6C 

1 

2 

, 
Duan "Xay dung Chinh quyn 
dien  

Tie') tuc trien khai co' so du lieu Ke hoach 

So ' 
tir" 

an

Cac 

TT&TT 

S6 Tu 

Du
Chuyen 

ca quan 
lien quan, 

UBND ca 
,
p 

huyen 

Cac co quan 

.; 	, 
tp tu 

nam 2018 

Nam 
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TT Noi dung, nhiem vu San pham 
Co quan 
chti tri 

• Co quan 
phoi him 

gian  

Thai 

hoan 
thanh 

3 

4 

dien to hO tich, cap ma so dinh 
danh ca nhan 

To 	chirc 	trien 	khai 	viec 	xay 
dung, ap dung he thong QLCL 
theo TCVN ISO 9001:2015 cho 
cac so., ban, nganh, UBND cap 
huyen, UBND cap xa 

Kiem tra viec xay dung va ap 
dung, duy tri ISO cap so, UBND 
cap huyen, UBND cap xa 

Cac lop dao tao, 
• 

tap huan 

Cac dot kiem tra 

phap 

SO Khoa 
hoc va 
Cong 
nghe 

So' Khoa 
hoc va 
Cong 
nghe 

2019 
 

lien quan, 
UBND cap 

huyen 

Cac ser, ban, 
nganh cap 

tinh, UBND 
• 

cac cap 

2019 

Nam 
2019 

Nam 

VII. CONG TAC CHI DA0 DIEU HANH VA TUYEN TRUYEN 

1  

2 

3 

4 

5 

TO chirc hog dOng dm Ban Dieu 
hanh 	thtrc 	hien 	Nghi 	guy& 
02/NQ-TU cna Tinh uy 
To chirc (lath gia, xep hang cong 
tac 	CCHC 	cac co quan chuyen 
mon cap tinh, UBND cap huyen 
nam 2018 

Xay dung ke hoach nang cao chi 
• • 

so CCHC cap tinh (PAR INDEX) 

Thuc hien chtrang trinh nang cao 
Chi so nang luc canh tranh cap 
tinh (PCI) 

Xay dung cac ke hoach 

Cac hoat dOng 
theo ke hoach 

nam 2019 

Cong bo ket qua 
danh gia xep loai 
CCHC nam 201.8 

,; hoach Ke 

TO chirc danh gia 
nam 2019 

Bao cao tinh hiph 
thgc hien Ke 

hoach nang cao 
nang luc canh 
tranh cap tinh 

(PCI) nam 2019 

KE hoach tuyen 
truyen CCHC 

nam 2019 

100% cac so., 
ban, nganh, 

UBND cac huyen 
ban hanh KH 

CCHC nam 2019 
cua dun vi 

Sa NOi vu 

Se( Noi vu 
• • 

• So Noi vu 
' 	• 

Sa KE 
hoach va 
Dau tu 

So 
TT&TT 

Cac so, 
ban, 

nganh cap 
tinh, 

UBND 
cac cap 

Cac thanh 
vien Ban 

Dieu hanh 

Cac set, ban, 
nganh cap 

tinh, UBND 
cac cap 

Cac so., ban, 
nganh cap 

tinh, UBND 
cac cap 

Cac so', ban, 
nganh cap 

tinh, UBND 

cac capIV/2019 

Cac sa, ban,
nganh cap 

tinh, UBND 
cac cap 

SO.  Noi vu 
• • 

Nam 
2019 

Quy 
1/2019 

Quyi 
11/2019 

Qu)7 
111/2019 

QuY7 

Thang 
12/2018 

Thang 
01/2019 
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TT MN dung, nhiem vu San pham 
Co' quan 
chu tri 

Ccr quan 
phoi hop 

Theri 
gian 
hoan 
thanh 

6 
Xay dung Ke hoach \fa to chirc 

, 	• tap huan ye CCHC 

Thuc hin kiem tra CCHC nam 
2019 

100% UBND cap 
huy'n va cac xa, 
phuttng, thi tra 
dtruc tap huan 

Xay dung ke 
hoach kiem tra 

CCHC nam 2019 

, 	„. 
cf,

n
S 	Noi \Tv 

• 

SoNO vu 

SO Ni 
Yu, 

UBND 
cap huyri 

Dai Phat 
thanh — 
Truyen 

hinh tinh 
„ 

Bao Tim
, 

Thien Hue 

So 
TT&TT 

tin 
then tfr 

tinh  

Cac So: TT 
&TT, NOi 

vu, VP 
UBND tinh 

SO 
TT&TT 

Cac sa, ban, 
nganh cap 

tinh, UBND 
cac cap 

Cac sa, ban, 
, 

,
nganh cap 

tinh, UBND 
cac cap 

Cac sa, ban, 
nganh cap 

tinh, UBND 
cac cap 

Qu3'7 
111/2019 

12/2018 

30% cac so', ban, 
nganh, UBND 

cap huye'n dtruc 
UBND tinh kiem 

tra ye cong tac 
CCHC 

Chuyen trang 
CCHC tren Dai 

Phat thanh - 
Truyen hinh tinh 

Chuy Chuyen muc 
CCHC tren Bao 

, 	., 	,4 
Thua Thien Hue 

,— 
Tuyen truyen tren 
h'e thOng Dai TT 
- TH cac huy'n 
thi xa, thanh pho 

Hue 

Chuyen trang 
tuyen truyen 

CCHC, chuyen 
muc "Trao doi va 

thao ga" 

Thong tin tuyen 
truyen CCHC 

tren Trang thong 
tin then tir cua 

cac don vi 

To roi 

Nam 
2019 

8 

9 

10 

Xay dung chuyen trang, chuyen 
muc CCHC tren Dai Phat thanh 
- Truyen hinh tinh, Bao Thua 

• 
Thien Hue, 	cac Dai 	Truyen 
thanh - TH dia phuang. 

Duy tri va nang cao chat hieing 
chuyen 	trang, 	chuyen 	muc 
CCHC teen song phat thanh va 
truyen hinh, bao viet 

In an to roi tuyen truyen CCHC 

COngTT&TT, 

Cac SO': TT 
&TT, Ni vi, 
Tu phap, VP 
UBND tinh 

va don vi, dia 
plurang lien 

quan 

Cac sot, 	ban, 
nganh 	cap 
tinh, 	UBND 
cac cap 

Dai PT&TH 
tinh, SO 

SO'
thong A,  

Noi
' 
	vu, 

S‘' 
Tu.  phap, Van 
pheng UBND 

tinh 

Cac SO: TT 
&TT, NOi vu, 
Tu phap, VP 
UBND tinh 

Cac SO.: Ni 
vu, Tu phap, 
VP UBND 

tinh 

Hang 
thang/q4 

:\ 
Nant . 
201' 

, 

Hang 
thang 

Hang 
thang 

Nam 
2019 
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