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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH HA TINH Péc lap - Tw do - Hanh phic
S6:33  /2018/QD-UBND Ha Tonh, ngayAd thing 9 nim 2018
QUYET PINH

Ban hanh Quy ché va B) tleu chi xac dinh chl s6 cai cich hanh chinh
tai cac s&, ban, nganh cip tinh; UBND cAp huyén; UBND cip xa
va cac co’ quan Trung wong dong trén dia ban tinh Ha Tinh

I”IY‘BAN NHAN DAN TiNH HA TINH

Cdn cir Luat To chu’c chmh quyén dia phwong ngay 19/6/2015;
Cdn cir Luat ‘Ban hanh van ban quy pham phap ludt ngay 22/6/2015;

Thuc hién Quyét e?,mh s6 255/0P-TTg ngay 04/02/2016 cia Thi tudng
Chinh phit ban hanh Ké hoach cdi cdch hanh chinh nha nudc giai doan 2016 -
2020;

Thuc hién Quyét dinh sé6 2948/0D-BNV ngay 28/12/2017 cia Bé Noi vu
Phé duyét Pé én"Xdc dinh chi s8 cdi_cdch hénh chinh cia cdc bd, co quan
ngang b, ty ban nhdn dén tinh, thanh phé tryc thuge Trung wong”’;
" Theo dé nghi cia Gidm déc S Ngi vu tai Vin bdn sé 1031/SNV-
CCHC ngay 31/8/2018 va ¥ kién thdm dinh cia S& Tw phdp tai Vin bén s6
376/BC-STP ngay 31/8/2018.

QUYET PINH:

Pidu 1. Ban hanh kém theo Quyét dinh nay Quy ché va Bé tidu chi x4c
dinh chi sb cai cach hanh chinh clia céc s, ban, nganh cép tinh (Phu luc I),
UBND céc huyén, thanh phé, thi x3 (Phu luc IT), UBND céac x3, phudng, thi trin
(Phu tye III) va cac co quan Trung wong dong trén dia ban tinh Ha Tinh
(Phu IucIV). '

Piéu 2. Quy ché va B6 tiéu chi xdc dinh chi sb cai cach hanh chinh duoc st
dung dé theo ddi, dénh gid két qua céng téc cai cich hanh chinh hing nim cta
cac s0, ban, ngé.nh' cép tinh; UBND cip huyén; UBND cép x4 va cdc co quan
Trung uong dong trén dia ban tinh.

Pidu 3. Quyét dinh nay c6 hidu luc thi hanh k& tir ngay 25/9/2018 va thay
thé Quyét dinh sb 27/2015/QP-UBND ngay 23/7/2015 cia UBND tinh ban
hanh B chi sb d4nh gi4 cai cach hanh chinh va Quy ché x4c dinh chi s8 cai cach




hanh chinh tai cdc s&, ban, nganh; UBND cép huyén va UBND c4p x4 trén dia
ban tinh.

Gidm dbc cac s&, Thi trudng cac ban, nganh cp tinh, c4c co quan Trung
uong déng trén dia ban tinh; Chil tich UBND céc huyén, thanh phd, thi x3; Cha
tich UBND c4c x&, phudng, thi trin va cdc td chirc, c4 nhan lién quan chiu trach
nhiém thi hanh Quyét dinh nay./.

Noi nhin: TM. UY BAN NHAN DAN

- Nhu Diéu 3; CHU TICH

- Cuc Kiém tra viin ban - B6 Tu phép; ’

- TTr Tinh Gy, HDND tinh;

- Chu tich, cac PCT UBND tinh;

- Céc Ban, UB Kiém tra, VP Tinh ty;

- Cac Ban HPND tinh, VP Poan PBQH
va HBND tiqh;

- Bang uy Khéi: CCQ tinh, DN tinh;

- Huyén iy, Thanh vy, Thi ay;

- HDND, UBND céc huyén, TP, TX;
- Trung tim CB-TH, VP UBND tinh;
-Lwu: VT, KSTT;.
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH HA TINH Pjc 1ap - Ty do - Hanh phiic

QUY CHE
Xiac dinh chi s6 cai cich hanh chinh va B¢ tiéu chi xac dinh chi s6 cii cach
hanh chinh cita cic s&, ban, nginh cip tinh; UBND cip huyén; UBND cip
X4 va cac co quan Trung uong trén dia ban tinh Ha Tinh

(Ban hanh kém theo Quyét dink 6 33 /2018/0D-UBND ngayt2 /9/2018
ciia Uy ban nhdn dan tinh)

3 Chwong I
NHUNG QUY PINH CHUNG

Piéu 1. Pham vi diéu chinh _

Quy ché va Bf tiéu chi x4c dinh chi s cai cch hénh chinh 4p dung doi
vi viée xac dinh chi s6 cai cach hénp chinh hang nim cta cic sd, ban, nganh
cap tinh; UBND cép huyén; UBND cép x4 va cdc co quan Trung wong (sau diy
goi chung 1a cic don vi, dia phuong) dong trén trén dia ban tinh Ha Tinh.

Piéu 2. Péi twong ap dung

1. Céc s6, ban, nganh cép tinh.
2. Uy ban nhén dan cép huyén.
3. Uy ban nhén din cdp x4.

4. Céc co quan Trung wong dong trén dia ban tinh gbm: Kho bac Nha
nude tinh, Cuc Hai quan, Cuc Thué tinh, Ngén hang Nha nudc, Bao hiém xi hoi
tinh va Cong an tinh.

Pitu 3. Nguyén tic xdc dinh chi sb caicich hﬁnh chinh
1. Viéc xac dinh chi s6 cai cach hanh chinh tai céc don vi, dia phuong
phai dugc t6 chire dinh ky hang nam.

2. Dém bdo tinh trung thuc, cdng khai, khach quan, cong bing; phan anh
k1p thoi, dang tinh hinh thye té két qua thuc hién cdng tac cai cach hanh chinh
clia cac don vi, dia phuong, didu chinh, sira 61, bd sung khi c6 thay dbi v& quy
dinh, nhiém vy, phtl hgp véi yéu clu cai cach hanh chinh.

3. Cong b, cong khai chi s§ cai cach hanh chinh sau danh gia.

| Chuong II
TIEU CHi XAC PINH CHI SO VA CACH TiNH PIEM

Didu 4. Tiéu chi x4c dinh chi sb cdi cich hianh chinh
1. B4 tiéu chi x4c dinh chi s6 ci cach hanh chinh cia cac sd, ban, nganh
cdp tinh.
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a) B9 tidu chi x4c dinh chi sb cai cich hanh chinh cép s& dugc cdu tric
thanh 8 Iinh vuc/ndi dung dénh gia véi 45 tisu chi va 48 tidu chi thanh phén.
_ b) Thang diém dénh gi4: 100 diém, trong dé: diém cham theo tiéu chi: 80
diém; diém diéu tra x4 hdi hoc: 20 diém.
(Cu thé B6 tidu chi tai Phu luc I).

2. B6 tiu chi xc dinh chi s cai cach hanh chinh cita UBND céc huyén,
tharnh phd, thi xa.

a) B§ tiéu chi xac dinh chi sd ci cach hanh chinh ctia UBND céc huyén,
thanh phd, thj x4 duoc céu tric thanh 9 linh vire/ndi dung dénh gia vai 48 tiéu
chi va 45 tidu chi thanh phin.

b) Thang diém dénh gia: 100 didm, trong d6: diém chém theo tidu chi: 80
diém; didm diéu tra x& hoi hoc: 20 diém,

(Cu thé Bb tiéu chi tai Phu luc II).
3. B) tiéu chi x4c dinh chi sb cai cach hanh chinh ca UBND céc X4,
phuong, thi tran.
a) B0 tiéu chi xac dinh chi s6 cai cach hanh chinh cia UBND cac x4,

phucmg, thi trdn dugc céu tric thanh 9 linh vre/ndi dung dénh gié véi 38 tiéu
chi va 33 tiéu chi thanh phén.

b) Thang didm dénh gi4: 100 didm, trong d6: diém chém theo tiéu chi: 70
didm; dlem diéu tra x& hoi hoc: 30 diém.

(Cu thé B6 tigu chi tai Phy luc III).

4. Bo tiéu chi x4c dinh chi sb cai cach hanh chinh ciia céc co quan Trung
wong dong trén dia ban tinh.

a) B§ tiéu chi x4c dinh chi sb cai cach hanh chinh cta cc co quan Trung
wong déng trén dia ban tinh duoc céu tric thanh 5 linh vue/ndi dung danh gia
theo thdm quyén quén 1y ciia UBND tinh véi 25 tiéu chi v& 37 tiéu ch1 thanh
phan

b) Thang diém danh gia: 60 diém, trong d6: didm chém theo tidu chi: 40
diém; diém diéu tra x& hoi hoc: 20 diém.

(Cu thé B4 tiéu chi tai Phu Iuc IV).
Pidu 5. Cich tinh va chim diém

1. Tinh dIém sb ciia mdi tiéu chi cin cfr vao két qua, mirc d6 thuc hién
nhiém vu. Diém tbi da cta tiéu chi duge tinh trong trudng hop két qua thye hién
nhiém vy & mirc cao nhit. Céc nhiém vu khong thyre hién, thyc hién khong day
dt hoidc chua ding thi theo muc 9 trir & s6 diém theo quy dinh trong tdng so
diém hoic tinh theo cdng thirc ty 18 dat duge so véi sé diém quy dinh ti da cta
tiéu chi.

2. Dbi v6i co quan, don vi khéng co ngi dung nhiém vu trong B9 ti€u chi
thi s& tinh theo phuong phép: Khong chdm diém cta tidu chi/tidu chi thanh phén
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d6, ddng thoi trir _tuong tng tong 56 d1em khong dugc chim vao tdng diém
chung (trir diém dbng thoi & tir s6 va miu s6).

3. C4ch chim diém duoc thue hign theo hiéng dan hang ndm cia S& N§i vu.

Chuong III
QUY TRINH XAC PINH CHI SO CAI CACH HANH CHINH

Pitu 6. Quy trinh xdc dinh chi s6 céi cich hanh chinh

1. Céc don vi, dia phuong tw danh gi4 v chdm diém két qua thuc hién
nhiém vy cai cach hanh chinh cta don vi, dia phuong minh theo cac tiéu chi,
tiéu chi thanh phan dugc quy dinh trong B6 tiéu chi.

a) D41 v6i cac s&, ban, nganh cép tinh, UBND cap huyén va céc co quan
Trung wong dong trén dia ban tinh: Xay dung bdo cao tu dénh gia, chim diém
giri vé UBND tinh (qua S& N6i vu).

b) 501 véi UBND cip x3: X4y dyng béo céo tu danh gi, chdm diém gui vé
UBND cp huyén (qua Phong Ni vu).

¢) Bdo cao ty danh gia, cham dlem thye hién cai cach hanh chinh theo B§
tiéu chi phai thé hién day du didm sb thuc 6 cia timg ti€u chi, tdng sb diém dat
dugc, dong thoi cung cap day du céc tai ligu kiém chimg cho céc két qua dat
dugc (ghi r3 sb, ky higu vin ban; s lidu cu thé,...).

o2 Hbi ddng }ham dinh danh gid, xac dinh chi sb cai cach hanh chinh (goi
~tat [a Hoi dong tham dinh).

a) UBND tinh thanh 14p Hoi dong thdm dinh tinh d& giup UBND tinh thdm
dinh két qua ty dénh gia, cham didm thuc hién cai cach hanh chinh theo B§ tiéu

chi ctia céc sd, ban, nganh cip tinh, UBND cép huyén va céc co quan Trung
vong dong trén dia ban tinh.

b) UBND cép huyén thanh 14p Hoi dong thim dinh ¢ip huyén e g1up
UBND cép huyén thdm dinh két qua tu danh gia, chim dlem thure hién cai cach
hanh chinh theo B tiéu chi cia UBND cép x4 trén dia ban cip huyén.

¢) Cén cir thim dinh:

- K&t qua theo ddi, d4nh gia cia céc S& dugec UBND tinh giao phy trich
cac linh vue trong cong téc cai cach hanh chinh (gom cac sd: Noi vu, Tu phap,
Tai chinh, Thong tin va T}'uyen théng, Khoa hoc va Cong nghé va Vian phong
UBND tinh) d6i véi Hoi dong tham dinh tinh.

- Két qua theo ddi, d4nh gia clia cAc phong chuyén mdn phu trach céde linh

vuc trong cdng tac cai cach hanh chinh thuéc UBND cip huyén dbi véi Hoi
dong thdm dinh cp huyén.

- B4o cdo tu ddnh gid, chdm diém cha cac don vi, dia phuong va cdc tai lidu
kiém ching kém theo.




-Két qua thAm dinh thuc té ta1 don vi, dia phuong ctia Hoi déng thim dinh
cip huyén va Hoi dong thdm dinh cAp tinh.

3. Thye hién diéu tra x4 hoi hoc dbi v6i céc tidu chi, tiéu chi thanh phin
thude nhém didu tra x4 hoi hoc.

Thdi gian thuc hién diéu tra x3 hdi hoc: Thang 10 dén théng 11 héng nim.

4. Téng hop didm thdm dinh v& diém didu tra x3 hoi hoe d8 x4c dinh chi sb
céi cdch hanh chinh ctia cac don vi, dia phuong, bao cdo Chu tich UBND tinh.

5. Cht tich UBND tinh ban hanh quyet dinh phé duyét két qua chi sb cai
cédch hanh chinh cta cic sd, ban, nganh cép tinh, UBND cap huyén va céc co

quan Trung wong dong trén dia ban tinh. Chi tich UBND cap huyén ban hanh
Quyét dinh phé duyét két qua chi s6 cai cach hanh chinh ciia UBND cap x&.

6. Thuc hién c6ng bd chi sb cai cach hanh chinh nim cla cic don vi, dia
phuong theo quy dinh.

Piéu 7. Thoi gian cde don vi tu' danh gid, bdo cio chim diém thire hién
cii cich hanh chinh theo B3 chi sb

1. Thoi gian tw dénh gid, chidm difém két qua thuc hién cai cach hanh chinh
theo B§ ti€u chi: Thuc hién vao thang 11 hang nam. '

2. Thoi gian gir béo céo ty dénh gia, chdm diém thye hién cai cich hanh
chinh theo B tiéu chi:

a) Bao cdo ty dénh gia, 9h§.m thuc hién' cai cach hanh chinh theo B tiéu
chi cua cdc x8, phuong, thi tran gii UBND cép huyén: Trude ngay 05 thang 11
hang ndm dé thdm dinh, tong hop bao cdo UBND tinh.

b) B4o céo tu dénh gi4, chdm diém thyc hién cai cch hanh chinh theo B&
Tiéu chi cta céc s6, ban, nganh; UBND c&p huyén (kém theo két qua chi s6 céi
cach hanh chinh ciia UBND cac x&, phudng, thi trén) giri UBND tinh (qua S&
NGi vu dé t6ng hop, bdo céo): Trude ngay 25 thing 11 hang ndm.

Chwrong IV
TO CHUC THU'C HIEN

Pidu 8. Trich nhidm ciia S& N§i vu
1. La co quan thuong tryc cna Hoi ddng thdm dinh két qua tir dénh gi4,
cham diém thuc hién céi cich hanh chinh theo B6 tiéu chi cua cac don vi, dia
phuong. Hang ném tham muu UBND tinh ban hanh K€ hoach kém theo dy todn

kinh phi trién khai x4c dinh chi s cai cdch hanh chinh va chi tri td chire thuc
hién sau khi ké hoach dugc phé duyét,

2. Tham muu Quyét dinh thanh 14p Héi dong thim dinh x4c dinh chi s6 cai
cach hanh chinh cap tinh.
3. Ban hanh vin ban hucmg dan, theo ddi, don dbc cac don vi, dia phuong
trén dia ban tinh trién khai viéc x4c dinh chi sb cai cich hanh chinh.
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4. Nghién ctu xéac dinh b1 tuong didu tra x4 hoi hoc va xay dung bd ciu
hoi didu tra x& hdi hoc phu hop v6i ting nhéom d6i twong; x4c dinh quy md didu
tra x& hoi hoc phu horp v6i B tiéu chi.

5. Téng hO'p s lidu d& x4c dinh chi s6 c4i cch hanh chinh, x8y dung bao
céo két qué chi s6 cai cach hanh chinh va trinh UBND tinh phé duyét chi s céc
co quan, don vi theo thim quyén.

6. Cht tri tham muu UBND tinh t4 chitc cong bb chi sb cai cach hanh
chinh hang nam. L' " ?x

7. Chu tri, ph01 hop vou SO‘ Tai chinh 14p du toan kinh phi xac dinh chi sb
cai cach hanh chmh hang nam

8. Chu tri ph01 hop véi co quan lién quan ra soét B6 tiéu chi xdc dinh chi sb
cai cach hanh chinh dé frinh UBND tinh stra d6i, bd sung phil hop véi cac quy
dinh méi cia B N01 vu va tinh hinh thuc t cta tinh.

Piéu 9. Trach nhiém ciia cac\so‘. Tai chinh, Tw phap, Noi vu, Khoa hoc
va Cong nghé, Théng tin va Truyen thdng va Vin phong UBND tinh

1. Theo d6i, d4nh gid cai cach hanh chinh d6i véi timg linh vyc céi cach
hanh chinh d3 dugc phéin ¢dng theo ddi, quan ly.

2. S& Tai chinh phéi hop S& Néi vu 1ap dyr toan kinh phi x4c dinh chi sb cai
cach hanh chinh hang nam.

3. S& Théng tin va Truyen théng: Chit trl, phéi hop céc co quan lién quan

t5 chirc tuyén truyen vé chi sb cai cach hanh chinh c4c dom vi, dia phuong trong
ké hoach tuyén truyén cai cach hanh chinh hang nam.

Piéu 10. Trich nhiém cia cic s, ban, nganh cip tinh; UBND cac
huyén, thanh pho, thi xa; UBND cac xd, phwong, thi tran, cac co quan
Trung wong déng trén dia ban tinh

1. BS trf di kinh ph1 nhan lwc d& tridn khai viéc x4c dinh ch1 sd cai céch
hanh chinh trong pham vi trach nhiém clia don vi, dia phuong theo hudng dén
cia S& N§i vu.

2. Téng hop sb liduy, xay dung bao cdo tu chdm diém xé4c dinh chi sd cai
céch hanh chinh ciia don vi, dia phuong minh theo huéng dén clia S& Noi vu.

3. Ph’01 hop vt S& Noi vy trong viée t4 chirc didu tra xa hdi hoc d& xéc
dinh chi s6 cai cich hanh chinh cta don vi, dia phuong minh.

4. UBND cép huyén: Huéng din UBND. .clp X3 tu danh gi4, cham diém
thyre hién cai cach hanh chinh theo Bo tiéu chi; ban hanh ké hoach trién khai xdc
dinh chi s6 cai cach hanh chinh; thanh lap Hoi ddng thim dinh dé xac dinh chi
sé cai cach hanh chinh cia UBND cép x&; tdng hop két qua thim dinh, béo
cdo UBND tinh (qua S& Noi vu).

Pidu 11. Kinh phi thwe hién

1. Kinh phi trién khai x4c dinh chi s6 cai c4ch hanh chinh duge dam bao
bang Ngén sach nha nuée.
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2. Vide 1ap du todn, quan Iy sir dung va quyét toan kinh phi cho trién khai
xéc dinh chi sb cai cach hanh chinh hang ndm thuc hién theo quy dinh ctia Luét
ngén sach nha nudc hién hanh va céc vin ban huéng dén Luat./.

Qua trinh trién khai, thye hién néu ¢ vudng méc, khé khin, cac co quan,
don vi, dia phuong phan anh v& S& Nbi vu dé téng hop, béo céo, d8& xuit UBND
tinh xem xét, stra 361, bd sung phi hop./.

Pang Qudc Khanh




Phu Iyc I
BO TIEU CHI XAC PINH CHI SO CAI CACH HANH CHINH CAC SO, BAN, NGANH CAP TINH
(Ban hanh kem theo Quyét dinh sé 33 /2018/0P-UBND ngay Aol thang 9 ndm’ 201 8 ctia UBND tinh Ha Tinh)

THANG PIEM
STT Linh vire/Tidu chi/Tiéu chi thanh phin L | Piem e | Plm | pidm | Ghichi
. Piém tw HDPTD
cSida | agnh | 2T | ason | 92
a ., | XHH . duge
oid gid :

1 | CONG TAC CHi PAO, PIEU HANH CAI CACH HANH CHINH | 11.0

1.1 | K& hoach Cii cach hanh chinh nim 2.0

Ban hanh Ié hoach dam bdo thoi gian, chat lwong theo huong dan
cua tinh: 2.0

Ban hanh ké hoach ddm bdo thoi gian nhumng chdt luong ha-n ché: 1.0

Ban hanh ké hoach khéng dam bdo chdt luong va thoi gian hodc
khéng ban:hanh ké hoach: 0

B4o cdo dinh ky hang quy, nim vé& CCHC (02 bio cio quy, bao

1.2 cio 6 thing, bio.cio nim) 1.0
Pdy di s6 luong va ding quy dinh (thoi gian va ndi dung): 1.0
Khéng ddy di s6 heong bdo cdo hodc khdng dém bao ding quy dinh
(thoi gian va ngi dung): 0

1.3 | Kiém tra cdng taic CCHC 3.0

1.3.1 | K& hoach kiém tra CCHC 0.5




Ban hénh k8 hoach dam bdo théi gian, chét liong quy dinh: 0.5

Ban hanh ké hoach diing quy dinh nhung chét hegng han ché: 0.25

Khong ban hanh ké hoach hodc ban hanh ké hoach chdm va chdt
lieong han ché: 0

1.3.2

Ty 1é don vi tric thude dugce kiém tra trong nim:

1.0

Tir 50% - 100% dom vi truc thugc duge kiém tra thi diém danh gid
duoc tinh theo cong thirc:

(Ty 18 % s6 don vi dugce kiém tra) x 1.0 |

[ 100% }

Duéi 50% dom vi truc thudc dugc kiém tra trong ndm: 0

1.3.3

Két qua kiém tra

0.5

C6 ddy dit hé so kiém tra (bién ban va bdo cdo két quad kiém tra): 0.5

Khéng cé ddy di hé so kiém tra (bién bdn va bdo cdo két qua kiém
tra): 0

134

X ly céc vin dé sau kiém tra

1.0

C6 véin ban chi dao viée khde phuc ton tai, han ché (néu ré thoi han
khéic phuc va giri bdo cdo vé don vi cdp trén): 0.5

Cd bdo cdo két qud khdc phuc: 0.5

1.4

Két qua khéc phuc tn tai han ché sau kiém tra do cép trén chira

1.0
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Két qua khdc phuc ddy d, dam bdo: 1.0

Két qua khdc phuc khéng ddy di: 0.5

Khéng khéc phuc: 0

1.5 | Thue hién cic hinh thire tuyén truyén CCHC 1.0
Tuyén Wén ngi dung CCHC théng qua cdc cuge hop giao ban, hoi bé ng}li
nghi so I, 16ng két, hoi nghi (t5 chite hgi nghi riéng vé CCHC hode cune i
léng ghép néi dung CCHC trong cdc cugc héi nghi tong két, so két cdc link bai vict,
linh vuc khdc) va trén Trang théng tin dién tir ciia don vi: 0.5 link  thong
tin va bai
Phéi hop v6i cée co quan thong tin dai ching tuyén truyén cdc noi Vf?t tren bf}O
dung CCHC ctia don vi: 0.5 E:;y (neu
1.6 | Séng kién/gidi phap méi trong. CCHC 1.0
C6 sdng kién (gidi phdp mdi) cdp tinh (ndm trudc lién ké): 1.0 Stng Kién
. . S .. duge cdp ¢
Cé sdng kién (gidi phdp méi) cdp co so: 0.5 thim quyén
Khéng c6 sdng kidn (gidi phap m&i): 0 cng nhan
1.7 Nhiing gidi phap chi dao, didu hanh cida linh dao don vi trong 2.0
*" | thye hién CCHC o
| 7.1 | Ban hanh van bin chi dao trién khai thyc hign c4c nhigm va CCHC | | &

tai don vi

Kip thoi va chdt luong: 1.5

Kip thoi nhueng mét sé ndi dung khéng dat chat heomg: 1.0

Khing kip thoi va khong chdt heong: 0

Yéu ciu don
vi théng ké
diy da sé
lugng, danh
muc véan ban

e ame]



ban hanh

1.7.2

Gin két qua thyc hién nhiém vu CCHC tai don vi véi quy ché Thi
dua - khen thudng, cia don vi

0.5

Puge quy
dinh tai quy
ché thi dua -
khen thudng
cua don vi

XAY DUNG VA TO CHUC THUC HIEN VAN BAN QUY
PHAM PHAP LUAT (QPPL)

9.0

2.1

Tham muu HDND, UBND tinh xdy dung va ban hanh viin bin
QPPL (néu don vi khong dicge giao xdy dung, ban hanh vdn bdn
OPPL thi dugc tinh diém t6i da cia tiéu chi)

2.5

2.1.1

Mirc d6 hoan thianh nhiém vu tham muu cho HBND tinh, UBND
tinh ban hanh vin ban QPPL theo quy dinh bao gom ca nhiém vy do
HDND, UBND tinh giao

0.5

Hoan thanh tir 90% - 100% nhiém vu tham’mzm cho HDND tinh,
UBND tinh ban hanh vin ban QPPL thi diem ddnh gid dwoc tinh
theo cdng thirc:

(T¢ 1& % hoan thanh) x 0.5
100%

Hoan thanh diweai 90% nhiém vu: 0

2.1.2

Chét hrong ctia viin ban QPPL do co quan tham muru ban hanh

1.0

DPdm bdo tinh hop hién, hop phdp: 1.0

Khéng dém bdo tinh hop hién hodic tinh hop phdp: 0

2.13

Thuce hién quy trinh x4y dung va ban hanh VBQPPL

1.0




100% vin ban duoc giao tham muu xdy dung ding quy trinh: 1.0

Ducéi 100% vdn ban duge giao tham miru xdy dung khong dung quy
trinh: 0

2.2

Coéng tdc gop ¥y cac du thio vin bin quy pham phép luit do
Trung wong, tinh ban hanh

0.5

Thuee hién kip thoi, ddy di, c6 chdt uong: 0.5

Thiec hién khéng kip thoi, day i, cé chdt legng: 0

2.3

Céng tic ty kiém tra VBQPPL theo Iinh vyre quén Iy nha nwéc

0.5

100% sé vén ban tham muu cho UBND tinh ban hanh trong ndm
theo linh v dwge t kiém tra: 0.5

Duéi 100% s6 vén ban tham muu cho UBND tinh ban hanh trong
néim theo linh vuc duwoc tu kiém tra: 0

24

Ra so4t, hé thong héa theo quy dinh cic vin bin quy pham
phép luit cia HDND, UBND tinh thude linh vue quin 1y va
VBQPPL thudc nganh

2.0

24.1

T chitc ra soét, hé théng héa theo quy dinh céc vin ban quy pham
phép luit cia HOND, UBND tinh thudc linh vuc quan ly va
VBQPPL thudc nganh

1.0

Té chire thiec hién ddy a4, kip thoi: 1.0

Té chire thiee hién khéng ddy di hodc khdng kip thai: 0.5

Té chite thue hién khong ddy diiva khéng kip théi: 0

242

Xt ly ket qua ra soét (truong hop théng qua ra sodt khong phdt
hién vén dé thi dvoc diém t6i da ctia tiéu chi)

1.0

Théong qua ra sodt phat hién, kién nghi xir iy kip thoi van ban trdi
tham quyén, ngi dung; vin bdn hét hidu luc hodc khéng con phii

[




hop véi tink hinh hinh thyec tién: 1.0

Phat hién nhung khong kién nghi xir Iy kip thoi van ban tradi thim
quyén, ndi dung; vin _ban hét hiéu luc hodc khéng con phit hop véi
tinh hinh hinh thuc tién: 0

2.5

Té chitc thwe hién tai don vi cdc vin bin QPPL cita Trung
wong va vin bin QPPL do don vi tham mun UBND tinh,
HDND tinh ban hanh tai don vi

1.0

Kip thoi, ddy du, diing quy dinh: 1.0

Khéng dat mét trong cdc yéu cdu trén: 0

2.6

Theo d&i thi hanh phép luit (TDTHPL)

1.5

2.6.1

K& hoach theo dai thi hanh phép luat

0.5

Ban hanh ding quy dinh (thoi gian va ndi dung): 0.5

Ban hanh khéng dving quy dinh (thoi gian va ndi dung): 0

26.2

Xit 1y thong tin v& tinh hinh thi hanh phap lujt (trwong hop khong
¢ phan 4nh thi dugc diém t6i da)

0.5

Xik Iy théng tin ddy di, kip thoi: 0.5

Xir Iy théng tin khéng ddy dit hodc khéng kip thoi: 0

263

Xir Iy két qua theo ddi thi hanh phap luat

0.5

Ban hanh ddy d@i, kip thoi cde van ban xik Lvkién nghi xit Iy két qua
TDTHPL: 0.5

Ban hanh khong ddy di hodc khong kip thoi cdc vein bén xit Ij/kién
nghi xit Iy két qué TDTHPL: 0

2.7

Thue hién ché 8§ bio cdo linh vuc Cai cich thé ché

1.0




¥
.

2.7.1

Bio céo nim vé kiém tra, ra soat VBQPPL

0.5

Diing quy dinh (thdi gian va ngi dung): 0.5

Khong ding quy dinh (thoi gian hodc ndi dung): 0

2.7.2

Bio cdo nim vé tink hinh theo di thi hanh phép luat

0.5

Puing quy dinh (thoi gian va ngi dung): 0.5

Khéng ding quy dinh (thoi gian hol_‘dc ndi dung): 0

CAI CACH TBU TUC HANH CHINH

13.0

3.1

Cip nhit cong bé, cong khai TTHC

2.0

3.1.1

Cap nhdt, trinh UBND tinh céng b6 TTHC do B¢ nganh, Trung
wong quy dinh, do UBND tinh quy dinh thugc thdm quyén giai
quyét cap tinh, huyén, xa.

1.0

100% TTHC dugc cdp nhdt, tFinh UBND tinh cong bé ding quy
dinh: 1.0

Tir 90% - dwgi 100% TTHC duoc cdp nhdt, trinh UBND tinh cong
bo ding quy dinh: 0.5 '

Duéi 90% TTHC duoc cdp nhdt, trinh UBND tinh céng ding quy
dinh: 0 '

3.1.2

Niém yét, cdng khai TTHC tai Trung tdm Hanh chinh cong tinh,
trén Cong/Trang thong tin dién tr cta don vi

10

100% TTHC hodc Quyét dinh cong bo TTHC thujc thdm quyén gidi
quyét ciia dom vi dugc niém yét, cong khai ding quy dinh: 1.0

Tic 95% - dwi 100% TTHC hode Quyét dinh cong bo TTHC thuge
thdm quyén gidi quyét dwoc niém yét, cong khai ding quy dinh: 0.5




Du6i 95% TTHC hodc Quyét dinh céng b6 TTHC thuéc thdm quyén
gidi quyét dwoc niém yét, cong khai ding quy dinh: 0

3.2

Thye hién tiép nhin va gidi quyét hd so TTHC ddng quy dinli
co' ché mt cira, mdt cia lién thong

2.0

Tir 90% - 100% hé so TTHC duoc tiép nhan va gidi quyét ding quy
dinh thi diém ddnh gid duoc tinh theo céng thirc:
[(T)‘r 18 % hd so TTHC) x 2.0 ]

100%

Duci 90% hé so hé so TTHC duge tiép nhdn va gidi quyét diing quy
dinh: 0

3.3

Két qua giai quyét TTHC

3.0

Tir 97% - 100% s6 ho so TTHC trong nam dugc gidi quyét ding
han thi diem ddnh gid dwgc tinh theo cong thirc:
[(Tjr 18 % hd so ding han) x 3.0 }

100%

Tir 95% - du6i 97% s6 hé so TTHC trong ndm dwoe gidi quyét ding
han: 1.0

Du6i 95% hé so TTHC trong nam duoc gidi quyét diing han: 0

34

Ra soat, danh gia TTHC

3.0

34.1

Ban hanh K& hoach ra soét, danh gia TTHC nim

1.0

Ban hanh Ké hoach diing quy dinh, chdt lugng cao: 1.0

Ban hanh Ké hoach ding quy dinh nhieng chat lrong han ché: 0.5




g
;

Ban hémh Ké hogc’h chdm va chdt luong ké hoach han ché hodc
khéng ban hanh Ké hoach: 0 '

34.2

Mirc d0 thuc hién ké hoach ra sodt, dnh gid TTHC nam (néu khéng
ban hanh ké hoach 0 diem)

1.0

Tir 70% - 100% ké hoach thi diém danh gid dugc tinh theo céng
thiec:

(Ty 1& % hoan thanh) x 1.0
100%

Dudci 70% ké hoach: 0

343

Xit Iy céc vAn d& phét hién qua ra sodt, danh gid TTHC (néu c6)

1.0

C6 bdo cdo phwong dn don gidn héa TTHC giti co quan c6 thdm
quyén kién nghi stta doi, b sung, thay thé, hiry bé hodic bdi bo cdc
quy dinh hanh chinh theo ding thoi gian quy dinh: 1.0

Khéng cé bdo cdo: 0

3.5

Phan anh kién nghi (PAKN) ciia ¢4 nhén, t5 chirc v& quy dinh
hanh chinh

2.0

3.5.1

Niém yét, cong khai dja chi tiép nhén PAKN tai Trung tdm Hanh
chinh cong tinh, tru s& don vi va trén Cong/Trang théng tin dién t
cia don vi

1.0

Thuc hién niém yét, cong khai dia chi tiép nhan PAKN ding quy
dinh: 1.0

Khéng thue hién niém yét cong khai dia chi tiép nhdn PAKN hodc
thue hién niém yét céng khai dia chi tiép nhdn PAKN khong ding
quy dinh: 0

3.5.2

Xir Iy PAKN ciia c4 nhén, t§ chirc vé quy dinh hanh chinh (néu
khong 6 phdn dnh, kién nghi dwgc diém 16i da ciia tiéu chi)

1.0




100% s6 PAKN e xik 1§ kip thoi, ding quy dinh: 1.0

Tir 95% - dudi 100% s6 PAKN dwoc xit Iy kip théi, ding quy dinh:
0.5

Dudi 95% sé6 PAKN duge xic lj: 0

3.6

Bio cdo dinh Ik quy va nim vé kiém soat TTHC day di, diing
quy dinh (04 bio cdo)

1.0

Pdy di va diing quy dinh (thoi gian va néi dung): 1.0

Khéng ddy @i va dimg quy dinh (thoi gian va ngi dung): 0

CAI CACH TO CHUC BQ MAY

13.0

4.1

Thue hién chi dao cia tinh va huéng din ciia cic b, nganh vé
td chirc b may, cong tac can bd

6.0

4.1.1

Sép xép co cu td chirc b6 may va kién toan chirc nang nhlem vy
clia co quan, don vi va don vi truc thudc tinh gon, hi€u qua theo pé
4n da duge cip c6 thim quyén phé duyét

3.0

Thue hién ding quy dinh, phit hop véi thuc tién va hidu qua va dat
ty lé 100%: 3.0

Thuee hién diing quy dinh, phit hop véi thuc tién, hiéu qua nhung dat
1y 16 tir 80% - duedi 100% chi tiéw: 2.0

Thuee hién ding quy dinh, phit hop voi thie tién, hiéu qua nhung dat
1y Ié tir 50% - duci 80% chi tiéu: 1.0

Thwe hién ding quy dinh, phit hop véi thuc tién va cé hiéu qud
nhung dat ty 1& dudi 50% chi tiéu hodc thuc hién khéng dung quy
dinh: 0

Pam  bao
theo chi dao
cua tinh va
quy dinh
cia  phap
[udt

4.1.2

Thuc hién quy dinh vé co chu s6 lugng lanh dao tai don vi

1.0

10




'Iﬂ ud U

.

Thuc hién ding quy dinh: 1 .0
Thuec hién khong ding quy dinh: 0
413 Thye hién quy dinh v& co cau s6 lrong lanh dao cdp phong hodc.|

"7 | tuong duong )
Thue hién ding quy dinh: 1.0
Thiee hién khéng ding quy dinh: 0
Thue hién quy dinh v& b4 nhiém/bo nhiém lai vi tri lanh dgo tai don

414 .70, . o 1.0

vi va cac don vi true thude
Thuee hién b6 nhiém/bé nhiém lai diing quy dinh: 1.0
Thiee hién bé nhiém/bé' nhiém lgi khéng dung quy dinh: 0

42 S dung bién ché (bao gdm cac don vi trye thudc) dirge cip co 1.0

" | thim quyén giao )

Dém bdo theo quy dinh: 1.0
Cé hop ddéng chuyén mén trong co quan hanh chinh nha nmwéc: 0

43 Xiy dung va td chire thwe hién Quy ché lam viée ciia co quan, 1.0

= | donvi .

Ban hanh ding quy dinh va 16 chirc thue hién c6 hiéu qud: 1.0
Ban hanh ding quy dinh nhung t6 chirc thuc hién hiéu qud chua
cao: 0.5
Ban hanh khéng ding quy dinh va 16 chire thuc hién kém hiéu qua: 0

4.4 | Thue hién cdc nhiém vu do UBND, Chii tich UBND tinh giao 3.0

11
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Hodn thanh ding tién do tir 90% - dudi 100% $8 nhiém vu duoc
giao trong nim thi diém ddnh gid dwoc tinh theo cong thicc:
[(Ty 1& % hoan thanh) x 3.0 ]

100%

Hodn thanh diing tién 5 tir 80% - dwdi 90% s6 nhigm vy digc giao
trong ndm thi diém ddnh gid dugc tinh theo cong thirc:
[(T)’/ 1& % hoan thanh) x 2.0 }

90%

20 |

Hq&n thanh tir 60% - 80% sé nhiém vu duoc giao theo tién dé thi
diém danh gid dugc tinh theo cong thic:
[(TS/ 1& % hoard thanh) x 1.0 ]

90%

1.0

Hodn thanh dwéi 60% s6 nhiém vu duge giao theo tién dé hodc
hodn thanh nhiém vu nhung chdm tién dé: 0

Vin phong
UBND tinh
theo doi va
danh gid két
qua ndi
dung  nay

4.5

Thue hién chitc niing nhiém vu cia don vi theo chwong trinh
khung, ké hoach nim, chwong trinh cdng tac.

2.0

Tot: 2.0

Kha: 1.0

Trung binh: 0

XAY DUNG VA NANG CAO CHAT LUQNG PQI NGU CAN
BO, CONG CHUC, VIEN CHU'C (CCVC)

13.0

3.1

T¥ 1& phong, ban don vi trye thude thye hién ddng co ciu ngach
cdng chite, vién chire theo ding vi tri viéc lam duge phé duyét

1.0

12



lats

Tir 60% -100% sé phong, ban don vi triec thudc thic hién dung thz
diém dénh gid dwoc tinh theo céng thirc:

[(Ty &6 % don vi)x 1.0

100%

Duéi 60% sé phong, ban, don vi truc thugc thuc hién ding: 0

Thwe hién quy dinh vé tuyén dung vién chire tai dom vi sw

>:2 nghiép cdng 14p trre thude 1.0
Thiee hién ding quy dinh: 1.0
Khéng thiee hién ding quy dinh: 0
53 Thuwe hién quy dinh vé d4nh gia, phin loai can bj, cong chire, 1.0
| vién chirc ’
Thic hién dit dinh:1.0 Két  qua
tec hién dung quy dinn: 1. cong tac
d4nh gia cua
Thuee hién khong ding quy dinh: 0 ggm trude
54 | Thue hién ché d, chinh sich di véi cdn bd, edng chire, vién | . o

chirc cia don vi

DPuing quy dinh: 1.0

Khéng ding quy dinh: 0

5.5

Thye hién chuyén ddi vi tri cong téc theo quy dinh (bao gdm ci
don vi trire thude)

2.0




Ban himh ké hoach va ﬂgz_:c hién chtgzéfn déi ding quy dinh, hoan
thimh tie 80% - 100% ké hoach thi diém danh gid dwoc tinh theo
cong thirc:

(T¥ 16 % hoan thanh) x 2.0
100%

Chuea ban hanh ké ho‘ac:h hodic ban hanh ké hogch nhueng thuc hién
chuyén déi duci 80% ké hoach:0

Mitrc d6 hoan thanh ké hoach dao tao, bdi dudng ein bd, cong

>-6 chitc, vién chire ctia don vi 1.0
Trudng hop
Hodn thanh tir 80% - 100% Ié hoach thi diém ddnh gid dwgc tinh khong  ban
theo cong thiec: hanh l‘ce
(Ty 18 % hoan thanh) x 1.0 hogch -~ dao
tao thi ti€u
100% ;s
ch_1 nidy 0
di€m
Hodn thinh duwdi 80% ké hoach: 0
5.7 | Mitc d§ hoan thanh ké hoach tinh gidn bién ché trong nim 2.0
Hoan thanh tir 85% - 100% ké hoach thi diém danh gid dwgc tinh
theo cong thite:
(Ty 1& % hoan thanh) x 2.0
100%
Hoan thanh dui 85% ké hoach: 0
5.8 | K¥ luit, ky cwong hanh chinh 2.0

14



Trong ndm khong c6 cdn bg, cong chike, vién chirc thude don vi bi
kp ludt tir hinh thiee khién trdch tro 1én: 2.0

Trong ndm phdt hién CBCCVC vi | pham thuc hién xik Iy ky ludt dung
quy dinh: 1.0

Trong ndm cé cdn bg, cong chirc, vién chitc vi pham nhung xit Iy
khéng ding quy dinh: 0

5.9

Cip nhit thong tin cin bd cdng chirc vién chire viao phin mém
quin Iy CBCCVC ciia tinh

1.0

Pdy dit va ding quy dinh: 1.0

Thiéu mét s6 ndi dung dwoc cdp nhdt trong ph&n mém hodc mot s6
théng tin cdp nhdp khong chinh xac: 0.5

Thiéu nhiéu néi dung dwoc cdp nhdt trong phé:n mém hodc nhiéu
théng tin cdp nhdp khéng chinh xdc: 0

5.10

r r 4 ; b3 1- Cd A L4 - A ’
Bio cio nim vé dao tao, boi dudng cbng chire, vién chire

0.5

Piing quy dinh (théi gian va ndi dung): 0.5

Khéng ding quy dinh (thoi gian hodc ngi dung): 0

5.11

Hb so CBCCVC

0.5

Thuee hién ding quy dinh: 0.5

Thue hién khéng ding quy dinh: 0

CAI CACH TAI CHiNH CONG

6.0

6.1

Thyec hién co ché tw chi, tw chiu trach nhiém vé sit dung kinh
phi quén Iy hanh chinh

1.0

15



Ban hanh Quy ché chi tiéu noi b, quy ché qudn Iy, sir dung tai san
cbng va thuce hién diing quy dinh, chét lugng 16t: 1.0

Ban hanh Quy ché chi tiéu ndi b9, quy ché quan Iy, sir dung tai sdn
cong va thuc hién ding quy dinh, chdt luong trung binh: 0.5

Ban hanh Quy ché chi tiéu ndi bé, quy che quadn Iy, str dung tai san
céng va thuc hién chua diing quy dinh, chét heong chira t6t: 0

Thuc hién co ché tw chii ciia don vi sy nghip cong lap trwe

6.2 R 3.0
thudce
36 don vi SNCL tir dam bao chi thudng xuyén va ty ddm bao mot
6.2.1 3 . s N 1.5
phan chi thudng xuyén
] Péi v6i don
S6 don vi tdng so voi ndm trude: 1.5 vi c6 100%
DVSNCL fur
’ chu thi tiéu
Sé don vi khéng tdng so vdi ndm trude: 1.0 chi nay dat
diém toi da
6.9.2 Xay dyng va thuc hién Quy ché chi tiéu néi bd, quy ché quén ly, str 15
| dung tai san cdng )
Diing quy dinh, chat luong t6t: 1.5
Dung quy dinh, chdt hrong trung binh: 1.0
Chuea diing quy dinh; chdt lwong han ché: 0
6.3 1.0

Céng khai tai chinh (bao gdm cic don vi trire thugc)

Dung quy dinh: 1.0

Khéng dung quy dinh: 0

16



6.4

Thyec hién tiét kiém kinh phi, ting thu nhip trong co’ quan (bao
gom cdc don vi trirc thude)

1.0

Cé trich lgp qup, thu nhdp tdng thém trong ndm tic 01- 02 thdng
liwong binh quan tré lén: 1.0

Cé trich ldp qup, thu nhdp tang thém trong ndm dudi 01 thdng
lirong binh qudn: 0.5 '

Khéng trich ldp qup, khéng ¢6 thu nhap tang thém: 0

HIEN PAI HOA HANH CHINH NHA NUGC

15.0

7.1

Ung dung cong nghé thong tin (CNTT) cia co quan, don vi

5.0

7.1.1

Ké hoach Ung dung CNTT

0.5

Ban hanh Ké hoach tmg dung CNIT ding quy dinh, chdt heong
cao: 0.5

Ban hamh K& hoach ving dung CNTT ding quy dinh nhung chat
lwong han ché: 0.25

Ban hanh Ké hoach vmg dung CNIT chdm va chét luong han ché: 0

7.1.2

Mitc db hoan thanh ké hoach ing dung CNTT

1.0

Hodm thanh 100% Ké hoach: 1.0

Hoin thanh tie 85% - dwdi 100% ké hoach: 0.5

Hodn thanh dudi 85% ké hoach: 0

7.13

Ty 1€ trao 451 vin ban dién tir trong ndi bd co quan va véi cac co
quan hénh chinh nhé nuéc trong tinh

1.0

17




Tir 85% - 100% viin ban thi diém ddnh gid dwoc tinh theo céng
thiec:

(Ty 18 % vin bén) x 1.0
100%

Duci 85% vin ban: 0

7.14

Viéc tmg dung phén mém chi dao, didu hanh cong viée tai cac
phong ban, don vi tryre thude

1.0

100% CBCCVC iing dung tét phdn mém. 1.0

Tir 90% - dudi 100% CBCCVC ting dung t6t phdn mém: 0.5

Duéi 90% CBCCVC ting dung t6t phan mém: 0

7.1.5

Chiét lugng cdng TTDT (chim diém theo quy dinh cia UBND tinh)

1.5

Tir 60% - 100T%r 60% - 1 00% thi diém dinh gid dwoc tinh theo cong
thirc% thi diém ddnh gid duoc tinh theo céng thitc:
[(ij 18 % dat dugc) x 1.5 ]

100%

Du6i 60%.: 0

7.2

Cung cép dich vu c¢dng true tuyén

2.0

7.2.1

Ty 18 TTHC cung cép truc tuyén mirc d6 3, 4 c6 phét sinh hd so
trong nam

1.0

Tir 70% s6 TTHC tré lén cung cdp truc tupén mikc dg 3, 4 ¢6 phdt
sinh ho so: 1.0

Tir 50% - du6i 70% sé TTHC cung cdp triee tupén mirc @6 3, 4 ¢6
phdt sinh ho so: 0.25

18




Dudi 50% sé TTHC cung cdp tryc tuyén mikc d9 3, 4 ¢6 phdt sinh
hé so: 0

7.2.2 | TY 1& hd so TTHC duge xi 1y truc tuyén mic d6 3 0.5
Tir 30% s6 hé so TTHC tré lén: 0.5 )
Tir 15% - dudi 30% 56 hd so TTHC thi diém ddnh gid dugc tinh
theo cong thiec: '
(Ty 1& % s6 hd s0) x 0.5
30%
Duéi 15% sé TTHC: 0
7.2.3 | T¥ 18 hd so TTHC duge xit Iy tryc tuyén mirc 46 4 0.5
Tir 20% 56 hé so tré 1én xit Iy TTHC mikc 36 4: 0.5
Tir 10% - dui 20% s6 hd so %k Iy truc tuyén mire d6 4 thi diém
dénh gid duoc tinh theo cong thitc:
(Ty 18 % 56 hd s0) x 0.5
20%
Dic6i 10% s6 hd so TTHC xir Iy triec tuyén mikc d6 4: 0
-5 | Thuc hién tiép nhdn hd so, trd két qua gidi quyét TTHC qua| o
> | dich va bwru chinh ¢dng ich (BCCI) -
73| T 1& TTHC d trién khai c6 phat sinh hd so tiép nhan/trd két qud | s

gidi quyét qua dich va BCCI

Tir 50% s6 TTHC tré lén 6 phdt sinh hd so: 0.25

Duéi 50% s6 TTHC c6 phdt sinh hé so: 0

e T

19




7.3.2

Ty 16 s6 hd so TTHC dugc tiép nhin qua dich vu BCCI

0.25

Tir 10% hé so TTHC tré lén: 0.25

Duéi 10% 56 hé so TTHC: 0

733

Ty 1é két qua giai quyét TTHC duge tra qua dich vu BCCI

0.5

Tir 15% 56 hé so TTHC tré lén: 0.5

Tir 10% - duweéi 15% 56 hé so TTHC: 0.25

Duwéi 10% sé hé so TTHC: 0

7.4

Bio cio dinh ky quy, nim vé két qua tng dung Cdng nghé
thdng tin (04 bzo cio)

1.0

Pdy di va ding quy dinh (théi gian va ndi dung): 1.0

Khéng day d@i va khong ding quy dinh (thoi gian va ndi dung): 0

7.5

Ap dung Hé théng quin ly chét lwgng ISO (ISO 9001) theo quy
dinh

6.0

7.5.1

Céng téc chi dao didu hanh viéc xdy dyng, ép dung, duy tri, céi tién
ISO 9001:2008 (2015)

0.5

C6 ban hanh vin bdn chi dao, ddy it kip thoi (tai don vi va cde don
vi truc thudc: 0.5

C6 ban hanh vin ban chi dao nhung chira ddy di kip thoi: 0.25

Khéng cé vdn ban chi dao diéw hanh: 0

7.5.2

Ty 1€ don vi truc thudc x4y dung, ép dung, cong bb va duy tri hé
théng quéan 1y chit luong ddp ing yéu cau cia TCVN ISO 9001

1.0
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trong hoat dong

100% don vi: 1.0

Tir 85% - dwdi 100% don vi: 0.5

Tir 50% - dudi 85% don vi: 0.25

Duweéi 50% don vi: 0

Thue hién viée ban hanh, phén phéi, kiém soét, cip nhét tai liéu hé

7.5.3 théng quan 1y chét luong 0.5
C6 thure hién ddy dv, kip thoi theo quy dinh: 0.5
Khéng thiee hign hode thue hién khing déy di kip théi: 0
Niém yét, cdng khai Quyét dinh cong bd, Chinh sach chét lugng va

7.5.4 | Muc tiéu chét lwgng hing n3m tai tru s& va trén cbng théng tin cia | 0.5

don vi

Cé niém yét va cdp nhdt theo quy dinh: 0.5

Khéng niém yét va cdp nhdt theo quy dinh: 0

7.5.5

Viéc 4p dung va vén hanh céc quy. trinh trong giai quyét céng viéc
va TTHC (Thong qua bdc mAu hd so dé danh gia)

15

Tudn thii theo quy trinh d@ cong bé: 1.5

Ddp iimg tie 90% - duéi 100% theo quy trinh: 1 .0

Ddp ting tir 70% - dudi 90% theo quy trinh: 0.5
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Dudi 70% theo quy trinh dd cong bé: 0

7.5.6

Viée sfip xép va luu trit tai lidu hd so theo quy dinh

1.0

Dam bdo trén 90% hé so, tai liéu dwoc Idp danh muc hé so, danh _

muc tai liéu: 1.0

Ddm bdo tir 75% - <90% hé so, 1di liéu duoe lgp danh muc hé so,
danh muc tai liéu: 0.5

Tir 50%- <75% hé so, 1i liéu dwoc 1dp danh mue hé so, danh muc
ti lidu: 0.25

Duéi 50% hé so, tai liéu durge ldp danh muc hé so, danh muc tai
liéu: 0

7.5.7

Viéc thuc hién d4nh gis ndi bd dinh ki va khic phuc sau danh gid

0.5

C6 thuc hién (Cung cdp ho so minh chimg):0.5

Khong thuc hién:0

7.5.8

Thuc hién do luwdng sy thda mén cia khéch hang hang quy

0.5

Cé thiee hién (cung cap hé so minh chimg): 0.5

Khong thuce hién: 0

DANH GIA VE SU HAI LONG CUA TO CHUC, CA NHAN
POI VOI SU PHUC VU CUA CO QUAN HANH CHINH NHA
NUGC VA CHAT LUQNG PQI NGU CBCCVC

20.0

Piéu tra x3
hoi hoc

Két qua

100.0

UY BAN NHAN DAN TINH ¥

22



Pa o

v

BO TIEU CHI XAC PINH CHI SO
(Ban hinh kém theo Quyét dinh s6 3

Phu luc II

CAI CACH HANH CHINB UBND CAC HUYEN, THANH PHO, THI XA
3 /2018/QD-UBND ngiyl,d thdng 9 ndm 2018 ciia UBND tinh Ha Tinh)

THANG PIEM
. A g ermia oo x Piém | 4.z % -
STT Linh vye/Tiéu chi/Tiéu chi thanh phin .Z Diem V2 Piem Ghi chi
}zlem tw BT Piem dat
toi da ‘ da'n’h XHH HDPTP du:qc -
_ gla
1 | CONG TAC CHi PAO, PIEU HANH CAI CACH HANH CHINH | 11.0
1.1 | Ké hoach Cai cdch hanh chinh nim 2.0
Ban hanh ké hoach dém bdo thoi gian, chét luong theo huéng dén
ctia tinh: 2.0 '
Ban hanh ké hoach dam bado thoi gian nhung chét lwong han ché:
1.0 A
Ban hanh ké hoggh khéng dam bdo chét lwong va thoi gian hodc
khéng ban hanh ké hoach: 0 ‘
Bio cdo dinh ky hang quy, nim v& CCHC (02 bdo co quy, bio i
1.2 | . P A 1.0 -
cio 6 thang, bao cfo nim)
Pdy di 6 lugng va diing quy dinh (thoi gian va ndi dung): 1.0
Khéng ddy dil sé lwong bdo cdo hodc khong ddm bao dung quy dinh
(thoi gian va ngi dung): 0
1.3 | Kiém tra cong tic CCHC 3.0
1.3.1 | K& hoach kiém tra CCHC 0.5

e Pt e




Ban hanh ké hoach dém bdo thoi gian, chdt liwong theo ding quy
dinh: 0.5

Ban hénh ké hoach dimg quy dinh nhung chdt eong han ché: 0.25

Khong ban hanh k& hoach hodc ban hanh ké hoach chdm va chdt
lwong han ché: 0

1.3.2

Ty 1& don vi truc thude duge kiém tra trong nim

1.0

T 50% -100% don vi truc thudc diege kiém tra thi diém ddnh gid
duoc tinh theo céng thitc:

(T3 1& % sb don vi duge kiém tra) x 1.0

[ 100% ]

Dudi 50% don vi truee thudc duge kiém tra trong ndm: 0

133

Két qua kiém tra

0.5

C6 ddy i hd so kiém tra (bién ban va bdo cdo két qud kiém tra): 0.5

Khong cé ddy di hd so kiém tra (bién ban va bdo cdo két qud kiém
tra): 0

1.34

Xir Iy céc van dé sau ki€ém tra

1.0

C6 vén ban chi dao viéc khic phuc tén tai, han ché (néu rd thoi han
khée phuc va giri bdo cdo vé don vi cap trén): 0.5

C6 bdo cdo két qua khdc phyc: 0.5

1.4

Két qui khic phuc tdn tai han ché sau kiém tra do cip trén chira

1.0

Két qua khdc phuc ddy di, dém bdo: 1.0




gt el
o

Két qua khdc phuc khéng day di: 0.5
Khéng khdc phuc: 0
1.5 | Thye hién cic hinh thire tuyén truyén CCHC 1.0
Tuyén n'uyén noi dung CCHC thong qua cdc cudc hop giao ban, hoi D’é ng-hi cung
nghi so két, tbng két, hoi nghi (16 chitc hi nghi riéng vé CCHC hodc cap link bal
léng ghép ndi dung CCHC trong cde cube hoi nghi tong két, so két cdc viet, hnl‘(
linh viec khdc) va trén Trang thong tin dién tit ciia donvi: 0.5 tl}(?ng in va
. bai viet trén
Phéi hop véi cde co quan thdng tin dai chiing tuyén truyén cdc ngt béo gidy (néu
dung CCHC ciia don vi: 0.5 cd)
1.6 | Séng kién/gidi phap méi trong cai cach hanh chinh 1.0
C6 sdng kién (gidi phdp méi) cdp tinh (ndm frude lién ké): 1.0 Sing lién
. s A s eaa oy o A .. duge cdp ¢0
Cé séng kién (gidi phdp méi) cdp co 0. 0.5 thdm quydn
Khéng c6 sing kién (gidi phdp m61): 0 cdng phn
1.7 Nhitng giai phdp chi dao, didu hanh cia linh dao don vi trong 2.0
** | thwe hién GCHC )
171 Ban hanh vin ban chi dao trién khai thuc hién céc nhiém vu CCHC | 4
*% | tai don vi )
Kip théi va chét heong: 1.5 Yéu cau don
vi thong ké
Kip thoi nhung mjt $6 néi dung khéng dat chat lwong: 1.0 ddy do sO
lugng, danh
. . Neox LA £ i muc van ban
Khéng kip thoi va khong chat lwong: 0 ban hanh




Puogc quy

| 7 | Gén két qua thye hign nhiém va CCHC tai don vi véi quy ché Thi | . Qioh tal quy
*"** | dua - khen thudng cia don vi ) Ihen thuéng
ctia don vi
) XAY DUNG VA TO CHUC THUC HIEN VAN BAN QUY 70
PHAM PHAP LUAT (QPPL) :
2.1 | Chit lugng vin bin QPPL do huyén ban hinh 1.0
BPam bdo tinh hop hién, hop phdp: 1.0 Trong  nim
néu don vi
Khéng dam bdo tinh hop hién hodc tinh hop phdp: 0 1}:135;13 ban
anhn
2.2 | Thie hién quy trinh xiy dung viin bin QPPL 0.5 XliQPPL &
8}
. 2T hoach) thi tinh
, cia tiéu chi
Khong dung quy dinh: 0 2.1va2.2
2.3 Cong tac gép ¥ cdc du thio vin bin quy pham phép luit do 0.5
" | Trung wong, tinh, huyén ban hanh )
Thiee hién kip thoi, day au, cé chat luong: 0.5
Thue hién khéng kip thoi, ddy di, co chdt luong: 0
2.4 | Ra sodt, hé théng hoa vin ban QPPL theo quy dinh 1.5
2.4.1 | T8 chirc ra so4t, hé thdng hoa vin ban QPPL theo quy dinh. 1.0

T6 chite thuc hién ddy dt, kip thoi: 1.0

T8 chirc thue hién khong ddy du hodc khéng kip thoi: 0.5




Té chike thuc hién khong ddy di va khong kip thoi: 0

Xir ly ket qua ra sodt (truong hop théng qua r& sodt khéng phdt

242 hién vén dé thi dwoc diém 16i da ctia tiéu chi) 0.5
B Thong qua ra sodt phdat hién, kién nghi xi ly kip thoi van ban trdi
thdm quyén, ndi dung; vin ban hét hiéu hee hodc khéng con phis
hop vé&i tinh hinh hinh thyc tién: 0.5
Phdt hién nhung khong k:en nghi xir Iy kip thoi vdn ban trdi thdm
quyén, ngi dung; vin ban hét hiéu lye hodc khéng con phit hop véi
tinh hinh hinh thue tién: 0
Té chire thwe hién cdc vin ban QPPL ciia cﬁp trén va ciia don
25 | . 1.0
vj tai dia phwong
Kip thoi, ddy di, dimg quy dinh: 1.0
Khéng dat mét trong cdc yéu cdu trén: 0
2.6 | Theo dai thi hanh phap luit (TDTHPL) 1.5
2.6.1 | K& hoach theo dai thi hanh phap luét 0.5
Ban hanh ding quy dinh (thoi gian va ngi dung): 0.5
Ban himh khong ding quy dinh (thoi gian va néi dung): 0
262 Xir Iy thong tin vé tinh hinh thi hanh phép ludt (truedng hop khong 05 .
**“ | ¢6 phan 4nh thi dugc diém 151 da) -
Xir Iy thong tin ddy du, kip thoi: 0.5
Xir Iy théng tin khong ddy di hodc khong kip thoi: 0
2.6.3 | X ly két qua theo ddi thi hanh phap luét 0.5

Ban hanh ddy d% kip thi cdc van ban xik h/kién nghi xit Iy két qua
TDTHPL: 0.5




Ban hanh khéng déy di hodc khéng kip thoi cde van ban xit Iy/kién
nghi xit Iy két qua TDTHPL: 0

2.7

Thue hién ché 33 bio cdo linh vie Cii cach thé ché

1.0

2.7.1

B4o c4o nam vé kiém tra, ra soat VBQPPL

0.5

Piing quy dinh (thoi gian va néi dung): 0.5

Khéng dimg quy dinh (thoi gian hodc ndi dung): 0

272

B40 c40 nim v tinh hinh theo d&i thi hdnh phap ludt

0.5

Piing quy dinh (théi gian va néi dung): 0.5

Khéng diing quy dinh (thoi gian hodc ndi dung): 0

CAI CACH THU TUC HANH CHINH

12.0

3.1

Niém yét, cong khai TTHC tai Trung tim Hanh chinh cong cip
huyén, trén Céng/Trang thong tin dién ti cia don vi

1.0

100% TTHC hodc Quyét dinh cong b8 TTHC thugc thim quyén gidi
quyét dieoc niém yét, cong khai ding quy dinh: 1.0

1.0

Tir 95% - dudi 100% TTHC hode Quyét dinh cong bo TTHC thude
thdm quyén gidi quyét dugc niém yét, cong khai ding quy dinh: 0.5

Dusi 95% TTHC hodc Ouwyét dinh cong bé thuge thdm quyén gidi
quyét dieoc niém yét, cong khai ding quy dinh: 0

3.2

Thye hién tiép nhan va giai quyét hé so TTHC diing quy dinh
co’ ché mét cira, mot cira lién thong

2.0




TN

Tir 90% - 100% hé so TTHC duoc tiép nhdn va gidi quyét ding quy
dinh thi diém ddnh gid dwge tinh theo cong thire:

(Ty 18 % hé so TTHC) x 2.0

[ 100%

Dudi 90% hé so hé so TTHC duge tiép nhdn va gidi quyét ding quy
dinh: 0

3.3 | Két qua gidi quyét TTHC 3.0
Tir 97% - 100% $6 hé so TTHC trong ndm duge gidi quyét diing
han thi diém ddnh gid duogc tinh theo cong thirc:
(T¥ 1& % sb hd so dung han) x 3.0
100%
Tir 95% - dieci 97% 56 ho so TTHC trong nam dugc giai quyét dung
han: 1 -
Duci 95% hé so TTHC trong ndm duwoc gidi quyét ding han: 0
3.4 | Ra soit, danh gia TTHC 3.0
3.4.1 | Ban hanh Xé hoach ra soét, ¢énh gid TTHC ndm 1.0
Ban hémh Ké hoach ding quy dinh, chdt heong cao: 1.0
Ban hanh Ké hoach diing quy dinh nhung chét heong han ché: 0.5
Ban hénh Ké hoaqh chdm va chdt lwong ké hoach han ché hodc
khéng ban hanh Ké hoach: 0
349 Murc dd thuc hién ké hoach ra soat, danh gida TTHC ndm (né'u khéng 10

ban hanh ké hoach 0 diém)




Tir 70% - 100% ké hoach thi diém ddnh gid duoc tinh theo céng
thire:

(T¥ 1& % hoan thanh) x 1.0
100%

Duéi 70% ké hoach: 0

343

Xt Iy céc vén d& phat hién qua ra soét, danh gid TTHC (néu cb)

1.0

C6 bdo cdo phzro’ng dn don gidn héa TTHC giti co quan c6 thdm
quyén kién nghi sira ddi, bé sung, thay thé, hity b6 hodc bdi bé cdc
quy dinh hanh chinh theo diing thoi gian quy dinh: 1.0

Khéng co bdo cdo: 0

3.5

Phin 4nh kién nghi (PAKN) clia ¢4 nhén, té chire d6i véi TTHC
thudc thim quyén giai quyét

2.0

3.5.1

Niém yet cong khai dia chi tlep nhin PAKN tai Trung tdm Hanh
chinh cong cap huyén va trén Céng/Trang thong tin dién tir cia don
vi

1.0

Thyee hién niém yét, cong khai dia chi tiép nhdn PAKN: 1.0

Khéng thye hién niém yét cong khai dia chi tiép nhdn PAKN hodc
thwe hién niém yét cong khai dia chi tiép nhdn PAKN khéng ding
quy dinh: 0

3.5.2

Xir Iy PAKN ciia ¢4 nhan, t chie ddi véi TTHC thude tham quyén
gidi quyét (néu khong c6 phén énh, kién nghi dugc diém tdi da)

1.0

100% 56 PAKN dwoc xit Iy ding quy dinh: 1.0

Tir 95% - duwéi 100% s6 PAKN dwoc xir Iy ding quy dinh: 0.5

Duéi 95% sé PAKN dwoc xit Iy ding quy dinh: 0




3.6

Biio cdo dinh k¥ quy va nim vé kiém soit TTHC (04 bio cdo)

1.0

Day diiva ding quy dinh (thoi gian va ngi dung): 1.0

Khéng ddy dit v diing quy dinh (thoi gian va ndi dung): 0

CAI CACH TO CHU'C BO MAY

13.0

4.1

- A b d 4 hed Y r 'A- wd - o ~ l
Thue hién chi dao ciia tinh va huéng din cia cac bd, nganh vé
to chirc bd mdy, cong tic cin bd.

6.0

4.1.1

Sép xép co chu td chirc bd may va kién toan chitrc néing nhiém vy
clia co quan, don vi va don vi trye thuge tinh gon, hiéu qua theo bé
an di dugc cip co thim quyén phé duyét

3.0

Thuc hién ding quy dinh, phit hop véi thuc tién va hidu qué va dat
ty 1 100%: 3.0

Thice hién dving quy dinh, phit hop v6i thuc tién, hiéu qua nhung dat
1y 1é tir 80% - dudi 100% chi tiéu: 2.0

Thure hién ding quy dinh, phit hop voi thuc tién, hiéu qud nhung dat
ty Ié tir 50% - duwdi 80% chi tiéu: 1.0

Thire hién ding quy dinh, phit hop véi thuc tién va ¢6 hiéu qud
nhung dat ty 1& dudi 50% chi tiéu hodc thuc hién khéng dung quy
dinh: 0

Pam bao
theo chi dao
cha tinh va
quy dinh cia
phap luét

4.12

Thire hién quy dinh vé co chu sb lurong 1anh dao tai don vi

1.0

Thiee hién dving quy dinh:1.0

Thiee hién khéng dving quy dinh: 0

4.1.3

Thuc hién quy dinh v& co cdu sb lugng lanh dao cap phong hodc
tuong duong ‘

1.0




Thuee hién ding quy dinh: 1.0

Thwee hién khéng dvng quy dinh: 0

4.14

Thye hién quy dinh v& bd nhiém/bd nhiém lai vi trf lanh dao tai don
vi va céc don vi true thude

1.0

Thee hién b nhiém/b6 nhiém lgi ding quy dinh: 1.0

Thiee hién b6 nhiém/bé nhiém lqi khong ding quy dinh: 0

4.2

Sit dung l:)ién ché (bao gf’im cac don vi trire thude) duoc clp 6
thim quyén giao

1.0

Ddm bdo theo quy dinh: 1.0

C6 hop dong chuyén mén trong co quan hanh chinh nha nude: 0

4.3

Xidy dyng va td chirc thwe hién Quy ché 1am viée ciia co quan,
dom vi

1.0

Ban hanh dung quy dinh va t6 chitc thiee hién c6 higu qua: 1.0

Ban hanh ding quy dinh nhung 16 chite thuc hién hiéu qud chua
cao: 0.5

Ban hémh khéng ding quy dinh va t6 chike thuc hién kém hiéu quda: 0

4.4

Thuec hién cic nhiém vu do UBND, Chii tich UBND tinh giao

3.0

Hodn thanh ding tién dp tir 90% - duéi 100% sé nhiém vu duoc
giao trong ndm thi diém ddnh gid dwoc tinh theo cong thire:

(Ty 1& % hoan thanh) x 3.0

[ 100%

10



Hoan thanh ding tién d6 tir 80% - dudi 90% so nhigm vu dugc giao
trong ndm thi diém danh gid dirgc tinh theo cong thite:
[(T‘j/ 18 % hoan thanh) x 2.0

90%

2.0

Hoan thanh tir 60% - 80% sé nhiém vu duoc giao theo tién ds thi
diém ddnh gid dwoc tinh theo cong thic:

(T¥ 1&€ % hoan thanh) x 1.0

[ 80%

1.0

Hodm thimh dudi 60% sé nhiém vu dwoc giao theo tién dp hodc
hoan thanh nhiém vu nhung chdm tién do: 0

Vin phdng
UBND tinh
theo ddi va
danh gid két
qué ndi dung
nay

4.5

Thuye hién chire niing nhidm vu cia don vi theo chwong trinh
khung, ké hoach niim, chwong trinh céng tic.

2.0

Tét: 2.0

Kha: 1.0

Trung binh: 0

XAY DUNG VA NANG CAO CHAT LUQNG DOI NGU CAN
BO, CONG CHUC, VIEN CHUC (CCVC)

13.0

5.1

T 1§ phong, ban don vi true thude thye hién diing co cAu ngach
cong chite, vién chirc theo diing vi tri viéc lam dwge phé duyét

1.0 -

Tir 60% -100% & phong, ban don vi truc thudc thc hign diing thi
diém ddnh gid dwoc tinh theo cong thiic
[(Ts/ 18 % don vi) x 1.0]
100%

Duéi 60% s6 phong, ban, don Vi triec thugc thiec hién ding: 0

11



5.2

B6 tri, tuyén dung céng chitc cip xa va vién chire tai don vi sw
nghiép cong 1dp trwe thuge cap huyén

1.0

Thiec hién ding quy dinh: 1.0

Khéng thie hién ding quy dinh: 0

5.3

Thuye hién quy dinh vé danh gia, phén loai can b, cong chire,
vién chire

1.0

Thuee hién ding quy dinh: 1.0

Thure hién khéng ding quy dinh: 0

Két qui céng
tic ddnh gid
clia nim
trude dé

5.4

Thwe hién ché d9, chinh sach d6i véi cin bg, cong chire, vién
chirc cia don vi

. 1.0

Ddm bdo kip thoi va dung quy dinh: 1.0

Khéng kip thoi hodic khong diing quy dinh: 0

5.5

Thire hién chuyén dbi vi tri cong tic theo quy dinh (bao gdm ci
c¢ong chire cap x3)

1.5

Ban hinh ké hoach va thuc hién chuyén déi ding quy dinh, hoan
thanh tiv 80% dén 100% Ké hoach thi diém dénh gid dwoc tinh theo
cong thire:

(Ty 1& % hoan thanh) x 1.5
100%

Chiea ban hanh ké hoach hodic ban hanh ké hoach nhzmg thuc hién |
chuyén déi dwéi 80% ké hoach: 0

5.6

Mirc dd hoan thanh ké hoach dio tao, bdi dudng cin bé, cong
chire, vién chitrc ctia don vi

1.0
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Trudmg hop
Hoan thénh tir 80% - 100% ké hoach thi diém danh gid dwoc tinh kl\u‘mg bale
theo céng thiec: Eanhh dlfe
13 0 A 5 oac ao
[(Ty 18 % hoan othanh) X 1.0] ot fén
100% chi nay 0
diém
Hoan thanh dudi 80% ké hoach: 0 -
5.7 | Mitc d§ hoan thanh ké hoach tinh gidn bién ché trong nim 1.5
Hodan thanh tie 85% - 100% ké hoach thi diém ddnh gid dwoc tinh
theo cong thirc:
(Ty 1& % hoan thanh) x 1.5
100%
Hoén thanh duwdi 85% ké hoach: 0
5.8 | Ky luit, ky cuong hanh chinh 2.0
Trong ndm khéng co cén b3, cong chirc, vién chitc thuéc don vi bi
Iy ludit tir hinh thirc khién trdch tré lén: 2.0
Trong ndm phdt hién CBCCVC vi pham thuc hién xir Iy ky ludt dung
quy dinh: 1.0
Trong ndm cé cdn bd, céng chirc, vién chirc vi pham nhung xi [y
khéng ding quy dinh: 0
5.9 | Tylédat chuén ciia cin bd, cdng chirc clp xa 1.0
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Tir 90% dé:n 100% cdn b, céng chiec cdp xd dat chuén theo quy
dinh thi diém ddnh gid dugc tinh theo cdng thirc:
[(T)’/ 1& % can bd, cong chirc x4 dat chuén) x 1.0
100%

Duc6i 90% cén b, céng chikc cdp xa dat chudn: 0

5.10

Cip nhit théng tin cin bj cong chire vién chire vao phin mém
quén ly CBCCVC ciia tinh

1.0

Pdy i va dimg quy dinh: 1.0

Thiéu mét s6 ndi dung dwege cdp nhdt trong phédn mém hodc mét s
thong tin cdp nhdp khéng chinh xac: 0.5

Thiéu nhidu ndi dung duwoc cdp nhdt trong phd‘n mém hodic nhiéu
théng tin cdp nhdp khéng chinh xdc: 0

5.11

Bio ¢do nim vé dao tao, boi dudng cdng chirc, vién chire

0.5

Piing quy dinh (théi gian va ndi dung): 0.5

Khéng ding quy dinh (thoi gian hodc ndi dung): 0

5.12

Hb so CBCCVC

0.5

Thire hién diing quy dinh: 0.5

Thice hién khéng dvng quy dinh: 0

CAI CACH TAI CHINH CONG

6.0

6.1

Pon vi quin Iy hanh chinh

2.0

14
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28

Thyc hién co ché tu chy, tiy chiu trdch nhiém vé str dung kinh phi

6-1.1 | (uan 1y hanh chinh 1.0
Duing quy dinh: 1.0
Khéng diing quy dinh: 0 S
6.1.2 | X4y dung va thuc hign Quy ché chi tiéu ndi bd 1.0
Xay dung quy ché chi tidu ndi bd va thuc hién ddm bdo ding quy
dinh: 1.0
Xdy dung quy ché chi tiéu ndi b6 va thuc hign chwa ddm bao ding
quy dinh: 0.5
Chuea xdy dung quy ché chi tiéu ndi bg: 0
6.2 | Pon vi sw nghiép cdng 1ap 2.0
S don vi SNCL ty dam béo chi thudng xuyén va ty dam bio mot
6.2.1 A o . 1.0
phén chi thudng xuyén
Trudmg hop
100% don vi
Téng so véi ndm truce: 1.0 f:L'Irli dartnhugiz
xuyén va
déxp bdo mot
phéan chi
A - cr .. thudng
Khéng ting so v6i ndm trude: 0.5 xuyén thi dat
diém toi da.
6.2.2 | Xay dung va thuc hién Quy ché chi tiéu ndi bd 1.0

Xdy dung quy ché chi tieu néi bé va thuc hién dung quy dinh: 1.0

15




Xay dung quy ché chi tiéu ndi bo va thuc hién chua ding quy dinh: 0.5

Chuea xdy dung quy ché chi tigu ndi bg: 0

6.3

Céng Kkhai tai chinh (bao gdm cic dom vi tre thuge, dvhe cip
xa)

1.0

Thuee hién cong khai ding quy dinh: 1.0

Thiec hién c6ng khai nhung chua ding quy dinh: 0.5

Chira thyc hz:én céng khai: 0

6.4

Thue hién tiét kiém kinh phi, ting thu nhdp trong co quan (tinh
két qua thuc hién cia ndm trudc lién ké)

1.0

Thu nhdp ting thém tiing tiv 01- 02 thdng lwong binh qudn w6 lén: 1.0

Thu nhdp ting thém dudi 01 thang luong binh quan tré lén: 0.5

Khéng c6 thu nhdp tang thém: 0

HIEN DPAI HOA HANH CHINH

15.0

7.1

Ung dung cdng nghé thong tin (CNTT) ciia co’ quan, don vi

5.0

7.1.1

K& hoach tng dung CNTT

0.5

Ban hanh Ké hoach tmg dung CNTT ding quy dinh, chat lwong
cao: 0.5

Ban hanh Ké" hoach img dung CNIT ding quy dinh nhung chdt
lwong han ché: 0.25

Ban hanh Ké hoach ting dung CNTT chdm va chdt lwong han ché: 0

7.1.2

Mitc d6 hoan thanh ké hoach tng dung CNTT

1.0

16



Hodn thanh 100% ké hoach: 1.0

Hoan thanh tir 85% - dudi 100% ké hoach: 0.5

Hoan thanh dwéi 85% ké hoach: 0

7.1.3

Ty 1€ trao d8i vin ban dién tir trong ndi bd co quan va vai cic co
quan hanh chinh nhéa nudc trong tinh.

1.0

Tir 85% - 100% viin bén thi diém ddnh gid dugc tinh theo cong
thitc: '

(Ty 18 % vin ban) x 1.0
100%

Dieéi 85% vin ban: 0

7.14

Viéc tng dung phﬁn mém chi dao, didu hinh cdéng viéc tai cac
phong ban, don vi truc thude

1.0

100% CBCCVC ting dung tét phin mém: 1.0

Tir 90% - dudi 100% CBCCVC tmg dung t0t phdn mém: 0.5

Dudi 90% CBCCVC ting dung tt phdn mém: 0

7.1.5

Chét luong cdng TTPT (chdm diém theo quy dinh ctia UBND tinh)

1.5

Tir 60% - 100% thi diém ddnh gid duwoc tinh theo cong thikc:
(Ty 18 % dat dwgc) x 1.5
100%

Duci 60%: 0

7.2

Cung cip dich vy cdng truc tuyén

2.0

17



7.2.1

Ty 16 TTHC cung cdp truc tuyén mic d5 3, 4 c6 phat sinh hd so
trong nam

1.0

Tir 70% 56 TTHC tré lén cung cdp truc tuyén mikc dp 3, 4 ¢6 phdt
sinh hé so: 1.0

Tie 50% - dy’é'i 70% sé TTHC cung cé}y truc tuyén mirc dé 3, 4 ¢o
phdt sinh hé so: 0.25

Duéi 50% sé TTHC cung cap truc tuyén mikc d6 3, 4 ¢6 phat sinh
hé so: 0

7.2.2

Ty 16 hd so TTHC duge xir Iy truc tuyén mirc d§ 3

0.5

Tir 30% 56 hd so TTHC tré lén: 0.5

Tir 15% - dudi 30% sé hé so TTHC thi diém danh gid dwgc tinh
theo cdng thirc:

(Ty 18 % s6 hd s0)x 0.5
30%

Durci 15% s6 TTHC: 0

723

Ty 16 hd so TTHC duge xi Iy tryc tuyén mtc dd 4

0.5

Tir 20% s hé so tré 1én xie Iy TTHC mikc dg 4: 0.5

Tir 10% - duéi 20% s6 hd so xir Iy truc tuyén mikc 36 4 thi diém
danh gia duoc tinh theo cong thitc:
[(Ty 18 % s6 hd s0) x 0.5]

20%

Du6i 10% 56 hé so TTHC xit Iy triec tuyén mirc dj 4: 0

7.3

Thye hién tidp nhin hd so, trd két qua gidi quyét TTHC qua
dich vu buu chinh ¢dng ich (BCCI)

1.0
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7.3.1

Ty 18 TTHC d4 trién khai c6 phét sinh hd so tiép nhan/tra két qua
giai quyét qua dich vu BCCI

0.25

Tir 50% sé TTHC tré 1én c6 phdt sinh hé so: 0.25

Dueéi 50% sé TTHC c6 phdt sinh hé so: 0

7.3.2

Ty 18 s hé so TTHC duoc tiép nhén qua dich vu BCCI

0.25

Tir 10% hé so TTHC tré lén: 0.25

Dudi 10% sé hé so TTHC: 0

7.3.3

Ty 16 két qué giai quyét TTHC duoc tra qua dich vu BCCI

0.5

Tir 15% 6 hé so TTHC tré Ién: 0.5

Tir 10% - due6i 15% 56 hé so TTHC: 0.25
Duéi 10% sé hd so TTHC: 0 '

7.4

B4o cdo dinh ky quy, nim vé két qui ng dung Cdéng nghé
théng tin (04 béo cio)

1.0

Ddy diva ding quy dinh (thoi gian va néi dung): 1.0

Khéng ddy diiva khéng ding quy dinh (thoi gian va néi dung): 0

7.5

Ap dung Hé théng quan 1 chit lrgng YISO (ISO 9001) theo quy
dinh .

6.0

7.5.1

Cong tc chi dao didu hanh viée xdy dung, 4p dung, duy tri, cai tién
ISO 9001:2008 (2015)

0.5

C6 ban hanh viin ban chi dao, ddy di kip thoi (tai UBND huyén va
UBND cép xd: 0.5
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C6 ban hanh vin bén chi dao nhung chira ddy dil k-_t'p thoi: 0.25

Khéng cé van ban chi dao diéu hanh: 0

7.5.2

Ty 1€ don vi hanh chinh cap x4 x4y dyng, 4p dung, cOng b, duy tri
hé théng quan Iy chét lugng dap tng yéu cau TCVN ISO 9001

1.0

100% dom vi: 1.0

Tir 50% - 100% 56 dom vi thi dugc tinh theo cong thikc:
[(T}‘r 1& % sb don vi hanh chinh cip xa trién khai) x 1.0]

100%

Dueéi 50% sé donvi: 0

7.5.3

Thyc hién viéc ban hanh, phan phéi, kiém soat, cép nhit tai liu hé
théng quén 1y chét lugng

0.5

C6 thuc hién day dit, kip thoi theo quy dinh: 0.5

Khong thee hign hodc thuc hign khong ddy di kip thdi: 0

7.5.4

Niém vét, cong khai Quyet dinh cdng bd, Chinh sach chét luong va
Muc tiéu chat Iugng hing nim tai tru s& va trén cbng théng tin cia
don vi

0.5

C6 niém yét va cdp nhdt theo quy dinh: 0.5

Khéng niém yét va cdp nhét theo quy dinh: 0

7.5.5

Viéc 4p dung va vén hanh cic quy trinh trong gidi quyet cbng viéc
va TTHC (Théng qua bdc mau hd so dé danh gid)

1.5

Tudn thit theo quy trinh da cong bo: 1.5

Ddp ieng tir 90% - dudi 100% theo quy trinh: 1.0
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Ddp vng tir 70% - dwci 90% theo quy trinh: 0.5

Dudéi 70% theo quy trinh dd cong bé: 0

7.5.6 | Viéc sip xép va luu trir tai liu hd so theo quy dinh 1.0
Dadm bdo trén 90% hé so, tai liéu duoc ldp danh muc hé so, danh
muc tai liéu: 1.0
Pdm bdo tiv 75% - <90% hd so, tai ligu duoc lgp danh muc hé so,
danh muc tai liéu: 0.5
Tir 50%- <75% hé so, tai lidu duoe ldp danh muc hé so, danh myc
tai ligu: 0.25
Dudi 50% hé so, tai lidu dwoe ldp danh muc hé so, danh muc tdi
figu: 0
7.5.7 | Viéc thure hién ddnh gid ndi bd dinh ky va khéc phuc sau dénh gid 0.5
C6 thire hién (cung cdp hé so minh ching): 0.5
Khéng thuc hién: 0
7.5.8 | Thue hién do Judng sy thda mén cta khéch hang hang quy 0.5
C6 thuc hién (cung cdp hé so minh chimg): 0.5
Khéng thuc hién: 0
¢ | TAC DONG CUA CAI CACH DEN SU PHAT TRIEN KINH | 5
TE XA HOI CUA PIA PHUONG .
8.1 | Mitc dd thu hat diu tw 1.5

Cao hon so vdi ndm trude lién ké: 1.5

Bang so voi ndm trudc lién ké: 1.0
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Thép hon so véi ndm triede lign ké: 0

8.2

Thuwre hién thu ngéin siach theo ké hoach dwge tinh giao

1.5

Vot chi tiéu dwoc giao: 1.5

Hoan thanh chi tiéu duoc giao: 1.0

Khéng hoan thanh chi tiéu dugc giao: 0

PANH GIA VE SU HAI LONG CUA TO CHUC, CA NHAN
POI VOI SU PHUC VU CUA CO QUAN HANH CHINH NHA
NUGC VA CHAT LUQNG POINGU CBCCVC

20.0

Piéu tra xi
hoi hoc

Téng diém

100.0

UY BAN NHAN DAN TINH ™%~
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Phuy Iue III

BO TIEU CHI XAC PINH CHI SO CAI CACH HANH CHINH UBND CAC XA, PHUONG, THI TRAN

(Ban hanh kém theo Quyét dinh s6 33 /2018/0D-UBND ngay A thang 9 ndm 2018 ciia UBND tinh Ha Tinh)

THANG PIEM
. pidm | .z | Diém .2
STT Linh vire/Tiéu chi/Tiéu chi thanh phan pidm | tw |PEM | gprp | Piem | Ghichi
t5ida | ddnh | DX | aanh | 32
.. | XHH e dugc
, gia gia
1 | CONG TAC CHI PAO, PIEU HANH CAI CACH HANH CHINH | 11.0
1.1 | K& hoach Cii cich hanh chinh nim 2.0
Ban hanh k& hoach dam bao thoi gian, chdt lwong theo hudng ddn
cua tinh: 2.0 . '
Ban himh ké hoach dam bdo thoi gian nhieng chét heomg han ché: 1.0
Ban hanh ké hoggh khéng dam bdo chat lwong va thoi gian hode |~
khong ban hémh ké hoach: 0
1,2 | Bio c4o dinh k¥ hing quy, 6 thing, nim vé CCHC. 1.0

Pdy du s6 lwong va ding quy dinh (thoi gian va ngi dung): 1.0

Khéng ddy dit sé hwong bdo cdo hodc khong ddm bdo ding quy dinh
(thoi gian va néi dung): 0

1.3

Kidm tra cong tac CCHC

3.0

13.1

K& hoach tir kiém tra CCHC

0.5




Ban hénh k8 hoach dém béo thoi gian, chét luong: 0.5

Ban hénh ké hoach diing quy dinh nhung chét lwong han ché: 0.25

Khong ban hanh k& hoach hodic ban hanh ¥ hogch chim va chat
heong han ché: 0

Ty 1& cén bd cong chirc duge kiém tra va mirc d§ hoan thanh ké

132 hoach tur kidm tra 1.0
100% CBCC dugc kiém tra va hoan thanh 100% Ké hoach: 1.0
Dudi 100% CBCC duge kidm tra va hodn thanh dudi 100% ké
hoach: 0

1.3.3 | Két qua kiém tra 0.5
C6 ddy i hé so kiém tra (bién ban va bdo cdo két qua kiém tra): 0.5
Khéng cé day di hé so kiém tra (bién bdn va bdo cdo két qua kiém
tra): 0

1.3.4 | Xt Iy c4c vén dé sau kiém tra 1.0
Cé van ban chi dao viéc khafc phuc t6n tai, han ché (néu ro thoi han
khéc phuc va giti bdo cdo vé ldnh don vi cdp trén): 0.5
Cé bdo cdo két qua khdc phuc: 0.5

1.4 [ Kétqua khiic phuc tdn tai han ché sau kiém tra do cép trén chira 1.0

Két qua khdc phuc day di, dam bdo: 1.0

Két qua khdc phuc khéng day du: 0.5




i

Khéng khic phuc: 0

1.5 | Thirc hién céc hinh thire tuyén truyén CCHC 1.0
Tuyén truyén noi dung CCHC thong qua cde cudc hop giao ban, héi bé ngfli
nghi so két, tong ket, hoi nghi (t6 chitc hgi nghi riéng vé CCHC hodc cung  cap
Iéng ghép néi dung CCHC trong cdc cudc hdi nghi tong két, so két cac h_“}‘ bai
link vurc khdc) va trén Trang thong tin dién ti ciia don vi: 0.5 Viet, lm_k
. théng tin
1 ; va bai viét
Phéi hop véi cdc co quan théng tin dai chiing tuyén truyén cdc noi trén  bdo
dung CCHC ciia don vi: 0.5 gidy (néu
cd)
1.6 | Sang kién/gidi phip méi trong cii cich hanh chinh 1.0
C6 sdng kin (gidi phdp méi) cdp tinh (ndm trude lién ké): 1.0
Cé sdng kién (gidi phdp méi) cdp co s6: 0.5
Khéng c6 sang kién (gidi phdp méi): 0
1.7 Nhing gidi phap chi dao, diéu hanh cita linh dao dom vi trong 2.0
*" | thwe hién CCHC ’
71 | Ban hanh van bén chi dzo trién khai thyc hién cic nhiém vy CCHC |, &

tai don vi

Kip thoi va chdt luong: 1.5

Kip thoi nhung mét s6 néi dung khéng dat chat lugng: 1.0

Khéng kip thoi va khéng chdt hegng: 0

Yéu céiu
don vi

théng k&
ddy du so

luong,
danh muec
vin  ban




ban hanh

Pugc quy
) ) dinh tai
172 Gén két qua thyc hién nhiém vu CCHC tai don vi véi quy ¢h€ Thi | . quy ché thi
**** | dua - khen thudng ciia don vi ' dua khen
thudng ciia
. don vi
5 XAY DUNG VA TO CHUC THUC HIEN VAN BAN QPPL 6.0
TAIDON VI )
2.1 | Chét lwgng viin ban QPPL cép xi ban hianh 0.5
100% vén ban do cdp xd ban hanh khéng c¢6 ndi dung trdi phdp Trong nam
luge: 0.5 néu don vi
C6 vein ban trdi phdp ludt: 0 xhone ban
2.2 | Thwe hién quy trinh xiy dyng viin bin QPPL 0.5 VBQPPL
(theo ke
) ] hoach) thi
Dung quy dinh: 0.5 tinh dieém
tdi da cna
. . . tiéu chi 2.1
Khéng ding quy dinh: 0 Vi 2.2
Céng tac gép ¥ cic dir thio viin bin quy pham phap lusit do
2.3 . - 3 0.5
Trung wong, tinh, huyén ban hanh
Thiee hién kip thoi, ddy di, co chat heong: 0.5
Thee hién khéng kip thoi, ddy di, ¢6 chdt hrong: 0
2.4 | Ra sodit, hé thdng héa viin ban QPPL theo quy dinh 1.5




f.fi

4

24.1

T chirc ra soét, hé théng héa vin ban QPPL theo quy dinh

1.0

Té chirc thuc hién ddy ai, kip théi: 1.0

Té chitc thuc hién khéng day i hode khéng kip thoi: 0.5

Té chirc thire hién khong ddy di va khong kip thoi: 0

242

Xu ly ket qua ra sodt (rruong hop théng qua ré& sodt khéng phdat
hién van dé thi duoc diém t6i da ciia tiéu chi)

0.5

Thong qua ra sodt phadt hién, kién nghi xir Iy kip théi van bdn vé

tham quyén, ndi dung trdi phdp luat hét higu luc hodc, khéng con:

phit hop véi tinh hinh hinh thuc tién: 0.5

Phat hién nhung khong kién nghi xir I kip thoi vin ban vé tham
quyén, ndi dung trdi phdp ludt, hét hiéu luc hodc khdng con phit
hop véi tinh hinh hinh thuc tién: 0

2.5

Té chirc thue hién viin bin QPPL ciia cip trén va ciia don vi tai
dia phuong

0.5

Kip thoi, ddy du, ding quy dinh: 1.0

Khéng dat mét trong cdc yéu cGu trén: 0

2.6

Theo d5i thi hanh phép luit (TDTHPL)

1.5

2.6.1

K& hoach theo d&i thi hanh phap lut

0.5

Ban hanh diing quy dinh (thoi gian va néi dung): 0.5

Ban hanh khéng ding quy dinh (thoi gian va ngi dung). 0

2.6.2

Xir ly théng tin vé tinh hinh thi hanh phap luét (tnrdng hop khéng
¢6 phan anh thi duoc diém t6i da)

0.5




Xir Iy théng tin ddy du, kip thoi: 0.5

Xir Iy théng tin khéng ddy di hodc khéng kip thoi: 0

263

Xir Iy két qua theo dai thi hanh phép luét

0.5

Ban hanh ddy &3, kip thoi cdc viin bén xik bi/kién nghi xit Iy két qud
TDTHPL: 0.5

Ban hanh khéng ddy @i hodc khéong kip théi cdc vin ban xir l/kién
nghi xur Iy két qud TDTHPL: 0

2.7

Thye hign ché d§ bdo cdo Iinh vire Cii cich thé ché

1.0

2.7.1

B4o c4o0 nim vé kiém tra, ra soit VBQPPL

0.5

Ding quy dinh (thoi gian va néi dung): 0.5

Khéng diing quy dinh (thoi gian hodc ndi dung): 0

272

B4o c4o nidm vé tinh hinh theo d&i thi hanh phép luit

0.5

Ding quy dinh (thoi gian va ndi dung): 0.5

Khéng ding quy dinh (thoi gian hodc ndi dung): 0

CAI CACH THU TUC HANH CHINH

12.0

3.1

Niém yét, cong khai TTHC tai B$ phin tiép nhin va tra két
qud, trén Trang thdng tin dién tir clia don vi

1.0

100% TTHC hodic Quyét dinh cong b6 TTHC thugc thdm quyén gidi
quyét dwoc niém yet, cong khai dung quy dinh: 1.0

1.0

Tir 95% - dudi 100% TTHC hodc Quyét dinh céng bé TTHC thugc
tham quyén gidi quyét dege niém yét, cong khai ding quy dinh: 0.5




Duéi 95% TTHC hodc Quyét dinh cong bé thude thdm quyén gidi
quyét dicgc niém yét, cong khai ding quy dinh: 0

3.2

Thue hién tiép nhin va gidi quyéf 'hd so TTHC ding quy trinh
theo co' ché mdt cira, mgt cira lién thong

2.0

Tir 90% - 100% hé so TTHC dugc 1iép nhan va gidi quyét theo
ding dinh thi diém ddnh gid dwoc tinh theo cong thirc:
[(Ty 1& % hd sq TTHC) x 2.0]

100%

Duéi 90% hé so hé so TTHC duge tfép nhdn va gidi quyét theo
diing quy dinh: 0 -

3.3

Két qua gidi quyét TTHC

3.0

Tir 97% - 100% s6 hé so TTHC ‘trong ndm dugc gidi quyét ding
han thi diem danh gid dwgc tinh theo cong thike:

(Ty 18 % hd so ding han) x 3.0]

[ 100%

Tir 95% - dieéi 97% sé hd so TTHC trong ndm diege gidi quyét ding
han: 1.0

Duéi 95% hé so TTHC trong ndm dwge gidi quyét ding han: 0

3.4

Ra soat, ddnh gia TTHC

3.0

341

Ban hanh X& hoach ra soét, danh gia TTHC nim

1.0

Ban hémh Ké hoach diing quy dinh, chat luong cao: 1.0

Ban hanh Ké hoach ding quy dinh nhung chdt luwong han ché: 0.5




Ban hinh Ké hoach chdm va chdt lugng ké hoach han ché hoac
khéng ban hanh Ké hoach: 0

342

Mitc d9 thuc hién ké hoach ra soat, danh gia TTHC nim (néu khéng
ban hanh ké hoach 0 diém)

1.0

Tir 70% - 100% k& hoach thi diém dénh gié dwgc tinh theo cong
thirc:

(T§ 1& % hoan thanh) x 1.0
100%

Dieéi 70% ké hoach: 0

3.4.3

Xt Iy chc vAn dé phat hién qua ra soét, danh gia TTHC (néu c6)

1.0

Cé bdo cdo phwong dn don gian héa TTHC giti co quan c6 thém
quyén kién nghi sita doi, bé sung, thay thé, hity b6 hodc bdi bé cdc
quy dinh hanh chinh theo ding thoi gian quy dinh: 1.0

Khong cé bdo cdo: 0

3.5

Phan 4nh kién nghi (PAKN) ciia ¢4 nhin, td chire ddi véi TTHC
thude thim quyén giai quyet

2.0

3.5.1

Niém yet cdng khai dia chi tiép nhin PAKN tai B6 phén tiép nhén
va tra két qua UBND cép x4 va trén Cdng/Trang thong tin dién tir
cua don vi

1.0

Thiec hién niém yét, cong khai dia chi tiép nhdn PAKN: 1.0

Khong thuc hién niém yét céng khai dia chi tiép nhdn PAKN hodc
thire hién niém yét céng khai dia chi tiép nhdgn PAKN khong ding
quy dinh: 0

3.5.2

Xir Iy PAKN cua ca nhan, t chie déi véi TTHC thude tham quyén
giai quyét (néu khéng cé phan dnh, kién nghi dwge diém t6i da cia
tiéu chi)

1.0




2

100% s6 PAKN duge xik Iy hodc kién nghi xit Iy: 1.0

Tir 90% - dueéi 100% sé PAKN duge xit Iy hodc kién nghi xit Iy: 0.5

Duéi 90% sé PAKN duoc xit Iy hode kién nghi xit Iy: 0

3.6

Béo cdo dinh ki quy va niim vé kiém sodt TTHC (04 bdo cdo)

1.0

Pady di va ding quy dinh (thoi gian va ndi dung): 1.0

Khéng ddy di va diing quy dinh (thoi gian va ndi dung): 0

CAI CACH TO CHUC BO MAY

9.0

4.1

-m - h A k z L ”~ r
Thuwe hién chi dao ctia huyén vé to chire b may

3.0

Sép xép tb chirc b mdy va kién toan chtrc ning nhiém vu cla co
quan, don vi va don vi truc thudc tinh gon, hiéu qua theo P& 4n
duge cép c6 thAm quyén phé duyét

Thiee hién ding quy dinh, phit hop voi thuc tién va hiéu quad va dat
tylé 100%: 3.0

Thuee hién ding quy dinh, phit hop véi thuec tién, hiéu qua nhung dat
ty 1é tir 80% - dudi 100% chi tiéu: 2.0

Thre hign dimg quy dinh, phit hop véi thuec tién, hidu qua nhung dat
1y Ié tir 50% - duci 80% chi tiéu: 1.0

Thiee hién dimg quy dinh, phit hop voi thiee tién va cé hiéu qué
nhung dat ty 1€ dudi 50% chi tiéu hodc thuc hién khong ding quy
dinh: 0

Pam bao
theo  chi
dao cua
tinh va quy
dinh cuia
phép luét

4.2

Xay duwng va td chire thye hién Quy ché lam viéc ciia domn vi

1.0

Ban hanh ding quy dinh va 16 chikc thuec hién cé hiéu qud: 1.0




Ban hanh dung quy dinh nhung 16 chitc thue hién hiéu qud chua
cao: 0.5

Ban hanh khng diing quy dinh va t8 chike thuc hign kém hiéu qud: 0

4.3 | Thuc hién ¢idc nhiém vu do UBND, Chi tich UBND huyén giao 3.0
Hoan thanh dung tié'z:z dg tir 90% - dwdsi 100% $6 nhiém vy dwgc
giao trong ndm thi diém ddnh gid dugc tinh theo céng thitc:
(Ty 1& % hoan thanh) x 3.0
100%
Hoan thanh ddng tién do tir 80% - duwedi 90% 6 nhiém vu duge giao
trong ndm thi diém ddnh gid dwoc tinh theo cong thitc:
(T 1& % hoan thinh) x 2.0 2.0
90%
Hoan thanh tit 60% - 80% s& nhiém vu duogc giao theo tién d5 thi
diém ddnh gid dicgce tinh theo cong thite:
(TY 18 % hoan thinh) x 1.0 1.0
80%
Hoan thanh duwci 60% sé nhiém vi dugc giao theo tién dé hodc
hoan thanh nhiém vu nhung chdm tién dg: 0
4.4 Thye hién chire niing nhiém vi ciia don vi theo chwong trinh 2.0
*" | khung, ké hoach niim, chwong trinh cong tic )
Tét: 2.0
Kha: 1.0

Trung binh: 0

10



XAY DUNG VA NANG CAO CHAT LUQNG DPOI NGU CAN
BQ, CONG CHUC

10.0

5.1

Thure hién quy dinh vé d4nh gia, phin loai cin b, cdng chirc

1.0

Thiee hién ding quy dinh: 1.0

Thuee hién khéng dung quy dinh: 0

5.2

Thue hién ché d§, chinh sich d6i véi cin b§, cong chire cita don vi

1.0

Ddm bao kip thoi va ding quy dink: 1.0

Khéng kip thoi hodc khéng ding quy dinh: 0

5.3

Mirc 36 hoan thanh ké hoach dao tao, bdi dudng cin b, céng
chitc ctia don vi '

1.0

Hoan thanh tir 80%-100% ké hoach thi diém ddnh gid duoc tinh
theo cong thic:

(Ty 1€ % hoan thanh) x 1.0
100%

Hoém thanh dudi 80% ké hoach: 0

Trudng

hgp khéng
ban hanh
K& hoach
dao tao bdi
dudng ndm
thi tiéu chi
nay 0 diém

5.4

> A K d ’ P A’ -
Ty I¢ dat chuiin eiia cin bd cip xa

2.0

Tir 95% dén 100% cén b cdp xd dat chudn theo quy dinh thi tin
diém theo cong thirc:

(Ty 18 % cén bd xa dat chuin) x 2.0

[ 100% ]

Dudi 95% can bo dat chuén: 0

5.5

Ty 1é dat chuin ciia cdng chire cap xa

1.0

11



Tir 95% dén 100% cong chike cdp xd dat chudn theo quy dinh thi
diém ddnh gid dwgc tinh theo cong thicc:

(Ty 1& % cong chirc cAp x4 dat chudn) x 1.0

| ]

Duéi 95% céng chire cdp xd dat chudn: 0

Cip nhit théng tin cin by cdng chirc vién chitc vio phin mém

56 | quin Iy CBCCVC ciia tinh 1.0
Pay diva ding quy dinh: 1.0
Thiéu mot 50 néi dung dugc cdp nhdt trong pha:n mém hodc mét 56
théng tin cdp nhdp khéng chinh xde: 0.5
Thidu nhiéu néi dung dirgc cdp nhdt trong phcfn mém hodic nhiéu
théng tin cdp nhdp khéng chinh xdc: 0

5.7 | Ky luit, ky cwong hanh chinh 2.0
Trong nidm khéng cé cdn bd, cong chitc, vién chirc thugc don vi bi
ky lugdt tir hinh thire khién trdch tré lén: 2.0
Trong nam phdt hién CBCCVC vi pham thiec hién xi Iy ky ludt dung
quy dinh: 1.0
Trong ndm cé cdn bd, cong chirc, vién chitc vi pham nhung xit Iy
khong dung quy dinh: 0

5.8 | Hb so CBCCVC 1.0
Thuee hién dimg quy dinh: 1.0
Thue hién khong ditng quy dinh: 0

6 |CAI CACH TAI CHINH CONG 6.0

12
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Thue hién co ché tw chi, tw chiu trich nhi¢m vé sit'dung kinh’

6.1 phi quan Iy hanh chinh 1.0
Diing quy dinh: 1.0
Khéng dung quy dinh: 0

6.2 | Xay dung va thye hién Quy ché chi tiéu ndi bd 2.0
Xdy dung quy ché chi tiéu ndi bp va thuc hién ding quy dinh: 2.0
Xay dung quy ché chi tiéu ngi bé va thuc hién chua ding quy dinh: 1.0
Chiea xdy dung quy ché chi tiéu ndi bg: 0

6.3 | Cong khai tai chinh 2.0
Thuec hién céng khai dém bdo ding quy dinh: 2.0
Thiee hién cong khai nhung chua dém bdo quy dinh: 1.0
Chica thiee hién cong khai: 0 |

6.4 | Thyc hién tiét kiém kinh phi, ting thu nhip trong co quan 1.0
Thu nhdp ting thém ting tiv 01- 02 thdng hrong binh quén tré lén: 1.0
Thu nhdp ting thém dudi 01 thdng lwong binh quadn tré lén: 0.5
Khéng ¢ thu nhdp tdng thém: 0

7 | HIEN PAI HOA HANH CHINH 14.0 ~
7.1 | O'ng dung cong nghé théng tin (CNTT) ciia eo quan, don vi 9.0
7.1.1 | K& hoach ing dung CNTT 1.0

13



Ban hanh Ké hoach vmg dung CNTT ding quy dinh, chdt leong |

cao: 1.0

Ban hanh Ké" hoach ttng dung CNIT dung quy dinh nhung chat
luwong han ché: 0.5

Ban hanh Ké hoach ting dung CNIT chdm va chét luong han ché: 0

7.1.2

Mitc @6 hoan thanh k& hoach ttng dung CNTT

1.0

Hodmn thanh 100% ké hoach: 1.0

Hoém thanh tir 85% - duéi 100% ké hoach: 0.5

Hoan thimh dueéi 85% ké hoach: 0

7.1.3

Ty 1& trao ¢di vin ban dién tir (c6 ky s8) trén c4c phin mém quan ly
vin ban va chi dao didu hanh cia cip huyén.

1.0

Tir 90%-100% véin bdn thi diém danh gid duwoc tinh theo céng thirc:
(Ty 1& % vin ban) x 1.0
100%

Duéi 90% van ban: 0

7.1.4

Viéc ing dung phin mém chi dao, diéu hanh cong viéc tai don vi

1.0

100% CBCCVC ting dung tot phdn mém: 1.0

Tir 90% - dudi 100% CBCCVC itng dung tot phdn mém: 0.5

Dudi 90% CBCCVC ting dung t6t phdn mém: 0

7.1.5

Ung dung phz"in mém mdt ctra dién tir tai cic phong ban, chuyén
mon thude UBND cép huyén va UBND cép xi

2.0

14
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Tir 60% - 100% hé so TTHC dugc cép nhét vio phdn mém thi diém
ddnh gia duoc tinh theo cong thitc:
(T¥ 18 % sb hd so) x 2.0
[ 100% ]

Duwéi 60% s6 hé so TTHC: 0

Ty 1& TTHC cung cAp tryc tuyén mirc d 3, 4 cé phat sinh hd so

7.1.6 y 1.0
trong nam
Tir 20% 56 TTHC tré lén cung cdp truc tuyén mitc d6 3, 4 cé phdt
sinh ho so: 1.0
Duéi 20% s6 TTHC cung cdp truc tuyén mirc dg 3, 4 ¢6 phdt sinh
ho so: 0
7.1.7 | Ty 18 hd so TTHC duoe tiép nhén va xi Iy trye tuyén mic d6 3 1.0
Tir 20% s6 hé so TTHC tré lén: 1.0
Tir 10% - duwdi 20% sé hé so TTHC thi diém ddnh gid diwge tinh
theo cong thirc:
(T 18 % s6hd so) x 1.0
20%
Duéi 10% sé TTHC: 0 diém
7.1.8 | Chét luong céng TTPT 1.0

Théng tin cdp nhdt ddy di, kip thoi va ding quy dinh: 1.0

Théng tin cdp nhdt day du, ding quy dinh nhu'ng m@t s6 ndi dung
chua kip thoi: 0.5

Théng tin cdp nhdt khong ddy di, khéng dimg quy dinh hodc khéng

15



kip thoi: 0

Ap dung H§ thdng quin ly chit lirgng ISO (ISO 9001) theo quy

7.2 dinh 5.0
791 Cdng tac chi dao diéu hanh viéc xay dung, 4p dung, duy tri, cai tién 0.5
7 1 1SO 9001:2008 (2015) ’

Cé ban hanh vin ban chi dao day di, kip thoi: 0.5
C6 ban hanh vin ban chi dao nhung chica ddy di kip thoi: 0.25
Khéng cé van ban chi dao diéu hanh: 0
Thuec hién viée ban hanh, phan phdi, kidm soét, cdp nhat tai liéu hé
722 | % R ' 0.5
thdong quan ly chét lugng
Co thiee hién dd‘y du, kip thoi theo quy dinh: 0.5
Khéng thyee hién hodc thiee hién khong d&y du kip thoi: 0
Niém yét, cong khai Quyét dinh cong b6, Chinh sich chét lugng va
7.2.3 | Muc tiéu chat luong hang ndm tai tru s& va trén cong thong tin cua | 0.5
don vi
CG niém yét va cdp nhdt theo quy dinh: 0.5
Khéng niém yét va cdp nhdt theo quy dinh: 0
794 Viéc dp dung va vin hanh cic quy trinh trong giai quyét cbng viée 15

va TTHC (Théng qua béc mau hd so dé danh gia)

Tudn thii theo quy trinh dé cong bé: 1.5

Ddp ving tir 90% - dudi 100% theo quy trinh: 1.0

Pdp wng tir 70% - dudi 90% theo quy trinh: 0.5

16



¥

Duréi 70% theo quy trinh dd cong bé: 0

7.2.5 | Viée sép xép va luu trir tai liéu hd so theo quy dinh 1.0
Dém béo trén 90% hé so, tai lidu duwgce ldp danh muc hé so, danh
muc tai liéw: 1.0
Ddm bao tir 75% - <90% hé so, tai liéu dugc ldp danh muc hé so,
danh muec tai liéu: 0.5
Tir 50%- <75% ho so, tai liéu dugc lgp danh muc hé so, danh muc
tai ligu: 0.25
Duéi 50% ho so, tai liéu dwoc lp danh muc hé so, danh muc tdi
liéu: 0

7.2.6 | Viéc thuc hién danh gid ndi bd dinh k¥ va khéc phuc sau danh gia 0.5
C6 thue hién (cung cdp hé so minh chieng): 0.5
Khéng thuc hién: 0

7.2.7 | Thyc hién do lwdng su thda man cia khach hiang hang quy 0.5 -
C6 thuee hién (cung cdp hé so minh chimg): 0.5
Khéng thuee hién: 0

g TAC PONG CUA CAI CACH DEN SU PHAT TRIEN KINH 20

TE XA HOQI CUA PIA PHUONG )
Thu ngén sdch viegt chi tiéu theo ké hoach dwoc giao: 2.0
Thu ngén sach hoan thanh chi tiéu theo ké hoach duoc giao: 1.5
Thu ngéin sdch khéng hoan thanh chi tiéu theo ké hoach duoc giao: 0

17



PANH GIA VE SU HAI LONG CUA TO CHUC, CA NHAN Pidu tra x3
POI VOI SU PHUC VU CUA CO QUAN HANH CHINH NHA | 30.0 h6i hoc
NUGC VA CHAT LU'O'N G POINGU CBCCVC T

Téng diém 100.0

U'Y BAN NHAN DAN TING 2%
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Phuy luc IV

BO TIEU CHf XAC PINH CHI SO CAI CACH HANH CHINH CAC CO QUAN TRUNG UONG

PONG TREN PJA BAN TiNH HA TINH

(Ban hanh kém theo Quyét dinh sé 33 /2018/0P-UBND ngay J) thdng 9 ndm 2018 ciia UBND tinh Ha Tinh)

STT

Linh vire/Tiéu chi/Tiéu chi thanh phin

THANG PIEM

Yy
Piém
toi da

Piém
tw
dinh
gia

Piém
pT
XHH

Piém
HDPTD
d4anh
gia

Diém
dat
dwoc

Ghi cha

CONG TAC CHiI PAO, PIEU HANH CCHC

11.0

1.1

Ké hoach Cii cdch hanh chinh nim

2.0

Ban hanh ké hoach dam bdo théi gian, chdt liegng theo hucng dén
cua tinh: 2.0

Ban hanh nhung ¢é mot s ndi dung trong ké hoach chdt lwong
chwa cao: 1.0

Ban hanh khéng ddm bdo chét luong, thoi gian hodc khéng ban
hanh ké hoach: 0

1.2

Bao cdo dinh ky hang quy, nim vé CCHC (02 bio cio quy, bdo
cdo 6 thang, béo cdo niim)

1.0

DPdy di va diing quy dinh (thdi gian va néi dung): 1.0

Khéng ddy @i s6 luong bdo cdo hodc khdng dam bdo ding quy dinh
(thoi gian va ndi dung): 0

1.3

Kiém tra cong tic CCHC

3.0




1.3.1

K& hoach kiém tra CCHC

0.5

Ban hanh ké hoach dém béo thdi gian, chdt lwong theo quy dinh: 0.5

Ban hémh ké hoach diing quy dinh nhung chét luong han ché: 0.25

Khéng ban hanh ké hoach hodc ban hanh ké hoach chdm va chait
heong han cheé: 0

1.3.2

Ty 1& don vj true thude dugce kiém tra trong ndm

1.0

Tir 50% - 100% don vi truc thudc duoc kiém tra th diém ddnh gid
duoc tinh theo céng thiec:

(T3 1& % s6 don vi duge kiém tra) x 1.0

[ 100% ]

Duei 50% don vi truee thudc duoc kiém tra trong nim: 0

133

Két qua kiém tra

0.5

C6 ddy dit hd so kiém tra (bién ban va bdo cdo két qud kiém tra): 0.5

Khéng cé day dit hé so kiém tra (bién ban va bdo cdo két qua kiem
tra): 0

134

Xit Iy cac van dé sau ki€m tra

1.0

Cé vin ban chi dao viéc khic phuc tén tai, han ché (néu rd thoi han
khdc phuc va giri bdo cdo vé don vi cap trén): 0.5

C6 bdo cdo két qua khdc phuc: 0.5

1.4

Két qua khéc phuc tdn tai han ché sau kidm tra do cép trén chira

1.0




Két qua khdc phuc ddy di, dam bdo: 1.0

Két qua khdc phuc khéng ddy di: 0.5

Khéng khdc phuc: 0

1.5 | Thuc hién céc hinh thic tuyén tﬁiyén CCHC 1.0
Tuyén truyén ngi dung CCHC thong qua cdc cugc hop giao ban, hoi be ng}li
ngh_i so két, tong két, hoi nghi (10 chirc hii nghi riéng vé QCHC ﬁocjc f‘gf{g ‘gl‘?
Iéng ghép ndi dung CCHC trong cdc cudc héi nghi tong két, so két cac \;i & lirii
link viee khdc) va trén Trang thong tin dién tik cia donvi: 0.5 th6r’1 g tin v
Phéi hop véi cde co quan thong tin dai chiing tuyén truyén cdc néi EZL vidt ;Z;
dung CCHC cia domn vi: 0.5 (néu ¢6)
1.6 | Sang kién/gidi phap méi trong cii cich hianh chinh 1.0
C§ sdng kién (gidi phdp méi) cdp tinh, nganh (ndm trudc lignké): 1.0 , .z
Séng  kién
. . S PR .. duoc cap co
Cé sdng kién (gidi phdp m&i) cap co so: 0.5 him quyén
Khéng c6 séng kién (gidi phdp m&i): 0 cong nhan
1.7 Nhiing gidi phap chi dao, didu hanh cia linh dao don vi trong 2.0
*" | thwe hién CCHC )
17.1 Ban hanh vin ban chi dao trién khai thue hién c4c nhiém vu CCHC 15
"% | tai don vi ’
Kip thoi va chat hiong: 1.5 Yéu  cau
don vi
Kip théi nhung mdt s6 ndi dung khéng dat chat lwong: 1.0 thong  ké
ddy di sb
lugng, danh

Khéng kip thoi va khong chét lwong: 0

muc  vin




t,

ban ban
hanh
Puoc quy
y , dinh tai quy
172 Gén két qua thye hién nhiém vu CCHC tai don vi v4i quy ché Thi 0.5 ché thi dua -
""" | dua - khen thudng, ctia don vi ) khen
thudng cita
don vi
2 | CAI CACH THE CHE 6.0
Tham muwu UBND tinh xiy dung vi ban hanh vin bin QPPL
2.1 | (néu don vi khéng duge gtao xdy dung, ban hanh van ban QPPL | 1.5
thi duoc tinh diém téi da ciia tiéu chi)
Mrc ¢ hoan thanh nhiém vy tham muu cho UBND tinh ban hanh
2.1.1 | viin ban QPPL theo quy dinh bao gbm ca nhiém vu do UBND tinh | 0.5
giao
Hoan thanh tir 90% - 100% nhiém vu tham muu cho HDND tinh,
UBND tinh ban hanh vin ban QPPL thi diém danh gid dwoc tinh
theo cong thite:
(Ty 1& % hoan thanh) x 0.5
100%
Hoan thanh duéi 90% nhiém vu: 0
2.1.2 | Chét lugng cia vin ban QPPL do co quan tham muu ban hanh 0.5
Dam bdo tinh hop hién, hop phdp: 0.5
Khéng dam bdo tinh hop hién hodc tink hop phdp: 0
2.1.3 | Thue hién quy trinh x4y dyng va ban hanh VBQPPL 0.5




LD

100% vim ban dugc giao tham muu xdy dung ding quy trinh: 0.5

Duéi 100% véin ban dugc giao tham mwu xdy dung khéng dung quy
trinh: 0

Céng tic gép ¥ cdc du thdo vin bin quy pham phap lut do

2.2 Trung wong, tinh ban hanh 0.5
Thuec hién kip thoi, ddy di, ¢d chdt luong: 0.5
Thiee hién khéng kip thoi, ddy di, e6 chdt luong: 0

2.3 | Cong tic ra soat, hé théng héa vin ban QPPL theo quy dinh 1.5
T chirc thuc hién ra so4t, hé théng héa van ban QPPL theo quy

2.3.1 ] ;. 1.0
dinh
T8 chirc thyc hién ddy di, kip thoi: 1.0
T4 chirc thuc hién khong ddy @i hodc khong kip thoi: 0.5
T8 chire thiee hién khong ddy di va khéng kip théi: 0
239 Xir ly ket qué ra soat (truong hop théng qua ra sodt khéng phdt 0.5

2% | hign vén dé thi dwoc diém 161 da ctia tiéu chi) |
Thong qua ra sodt phdt hién, kién nghi xit Iy kip thoi vdn ban trdi
thdm quyén, néi dung, van ban hét hiéu huc hogc khéng con phit
hop véi tinh hinh hinh thuc tién: 0.5
Phdt hién nhung khéng kién nghi xit Iy kip thoi vin bdn trdi thim
quyen néi dung vin ban hét hiéu lec hode khéng con phit hop voi
tinh hinh hinh thuc tién: 0
Td chite thue hién tai don vi cdc vin bin QPPL cda Trung

2.4 | wong va vin bin QPPL do den vi tham muu UBND tinh,

EDND tinh ban hanh tai don vi

0.5

Kip thoi, ddy di, ding quy dinh: 0.5




o,

Khéng dat mét trong cdc yéu cau trén: 0

2.5

Theo dai thi hanh phép luat (TDTHPL)

1.0

25.1

K& hoach Theo d5i thi hanh phép luat

0.5

Ban hanh diing quy dinh (thoi gian va ndi dung): 0.5

Ban hanh khong diing quy dinh (thoi gian va néi dung): 0

2.5.2

Xir Iy thong tin v& tinh hinh theo 4ot thi hanh phdp luit (trudng hop
khéng ¢6 phan anh thi dwge di€ém toi da)

0.25

Xir Iy thong tin ddy di, kip thoi: 0.25

Xir I thong tin khong ddy di hodc khéng kip thoi: 0

2.5.3

Xir 1y két qua theo ddi thi hanh phap lut.

0.25

Ban hanh ddy i, kip thoi cde van bén xit bi/kién nghi xic Iy két qud
TDTHPL: 0.25

Ban hanh khéng ddy di hodc khéng kip thoi cde vim ban xir vkién
nghi xit Iy két qua TDTHPL: 0

2.6

Thue hién ché d8 bio cdo linh vire Cii cich thé ché

1.0

2.6.1

B4o c4o nim vé kiém tra, ra soat VBQPPL

0.5

Dung quy dinh (thoi gian va ni dung): 0.5

Khéng ding quy dinh (thoi gian hodc ngi dung): 0

2.6.2

Bio cdo nam v& tinh hinh theo dai thi hanh phap ludt

0.5

Driing quy dinh (thoi gian va ni dung): 0.5




-

Khéng ding quy dinh (thoi gian hodc ndi dung): 0

CAI CACH THU TUC HANH CHINH

10.0

- 31

Niém yét, cong khai cic TTHC thuge thim quyén gidi quyét

2.0

3.1.1

Niém yet c¢bng khai TTHC tai B phén tiép nh@n va tra két qua ctia
don vi tai Trung tdm Hanh chinh cdng tinh (d6i véi cdc dom vi 6
TTHC thuc hién tai Trung tdm Hanh chinh cong tinh)

1.0

1 00/ TTHC hodc Quyét dinh cong bé TTHC thude thim quyén gidi
quyét cia don vi dugc niém yét, cong khai ding quy dinh: 1.0

Tir 95% - duoi 1 00% TTHC hodc Quyer dinh céng bd TTHC thuéc
thdm quyén gidi quyét dwoc niém yét, céng khai ding quy dinh: 0.5

Duti 95% TTHC hodc Quyét dinh cong b6 TTHC thuc thim quyén
gidi quyét dioc niém yét, cong khai ding quy dinh: 0

3.1.2

Cép nhét, cdng khai TTHC trén Céng/Trang thong tin dién tir clia
don vi

1.0

100% TTHC hodic Quyét dinh cong b6 TTHC thuéc thdm quyén gidi
quyét ctia don vi duoc niém yét, cong khai ding quy dinh: 1.0

Tir 95% - dudi 100% TTHC hodc Quyét dinh cong b6 TTHC thufe
tham quyén gidi quyét duge niém yét, cong khai ding quy dinh: 0.5

Duéi 95% TTHC hodc Quyét dinh céng bé TTHC thudc thém quyén
gidi quyét dwoc niém yét, cong khai ding quy dinh: 0

3.2

Thye hién tiép nhin vi gidi quyét hd so TTHC ding quy dinh
co ché mot cira, myt cira lién thong

2.0




L]

Tir 90% - 100% hd so TTHC dugc tiép nhdn va gidi quyét theo
dung quy dinh thi diém ddnh gid dwoc tinh theo cong thicc:
[(T}’r 18 % hd-so TTHC) x 2.0]

100%

Dicéi 90% hé so hé so TTHC dugc tiép nhén va gidi quyét theo
dung quy dinh: 0

3.3 | Két qua giai quyét TTHC 3.0
Tir 95% - 100% s6 hé so TTHC trong ndm dugc gidi quyét ding
han thi diém ddnh gid dwrgc tinh theo cong thirc:
(T3 18 % s6 hd so ding han) x 3.0
100%
Tir 90% - dudi 95% 56 hé so TTHC trong ndm dugc gidi quyét ding
han: 1.0
Duéi 90% hé so TTHC trong ndm duge gidi quyét ding han: 0
3.4 | Ké hoach ra so4t, dinh gia TTHC 2.0
3.4.1 | Ban hanh K& hoach ra soat, d4nh gia TTHC nim 0.5
Ban hanh Ké hoach diing quy dinh, chét lupng cao: 0.5
Ban hanh Ké hoach ding quy dinh nhung chdt hegng han ché: 0.25
Ban hanh Ké hoaqh chdm va chat luong ké hoach han ché hodc
khéng ban hanh Ké hoach: 0
349 Mitc d6 thue hién ké hoach ra soét, danh gia TTHC nim (néu khong 1.0

ban héanh ké hoach 0 diém)




Tir 70% - 100% ké hoach thi diém danh gid dwoc tinh theo cong
thitc:

(Ty 18 % hoan thinh) x 1.0
100%

Duedi 70% ké hoach: 0

3.4.3

Xir Iy cac vén dé phét hi¢n quara sodt, danh gid TTHC (néu ¢6)

0.5

C6 bdo cdo phuong dn don gidn héa TTHC gui co quan c6 thdm
quyén kién nghi stra d6i, b6 sung, thay thé, hity b6 hodc béi b6 cdc
quy dinh hanh chinh theo dvng thoi gian quy dinh: 0.5

Khéng cé bdo cdo: 0

3.5

Phan 4nh kién nghi (PAKN) cua c4 nhin, t chirc vé quy dinh
hanh chinh

1.0

3.5.1

Niém yét, cong lch,ai dia chi tiép nhian PAKN tai B phin tiép nhén,
tra két qua; trén Cong/Trang thong tin dign tir cia don vi

0.5

Thuee hién niém yét, cong khai dia chi tiép nhdn PAKN: 0.5

Khong thiee hién niém yét cong khai dia chi tiép nhdn PAKN hodc
thuc hién niém yét céng khai dia chi tiép nhdn PAKN khéng ding
quy dinh: 0

3.5.2

X Iy phén dnh, kién nghi cta tb chirc, ca nhén d6i véi TTHC thude
thim quyén giai quyet ctia don vi, dia phuong (néu khéng cé6 phan
4nh, kién nghi dugc diém tdi da).

0.5

100% 58 PAKN duoe xir Iy hodc kién nghi xi Iy: 0.5

Duéi 100% sé PAKN duoe xit Iy hodc kién nghi xit Ij: 0

HIEN DAT HOA HANH CHINH

13.0




4.1

Viéc tng dung phi“m mém chi dao, didu hanh céng viée tai cic
phong ban, don vi trire thude

1.0

100% CBCCVC ting dung phdn mém t6t, 6 hi¢u qud: 1.0

Tir 90% - dwdi 100% CBCCYC tmg dung phdn mém t8t, cd hiéu
qud: 0.5

Duc6i 90% CBCCVC tmg dung phdn mém khéng tot, khong hiéu
qua: 0

4.2

Ty 18 trao d6i viin ban dién ti trong ndi bd co quan va véi cic
co quan hanh chinh nha nudéc trong tinh

1.0

Tie 90% - 100% véin bdan duoc tinh theo cong thuc:
[ (Ty 1€ % vin ban) x 1.0]

100%

Diréi 90% van ban: 0

4.3

Chit lwgng cdng TTPT (chdm diém theo quy dinh ciia UBND
tinh)

1.0

Tir 60% - 100% thi diém ddanh gid duoc tinh theo cong thirc:
[ (TY 18 % sb hd so) x 1.0}

100%

Duci 60%: 0

4.4

Cung cip dich vu cong true tuyén

2.0

4.4.1

Ty 16 TTHC cung cép truc tuyén mirc do 3, 4 c6 phét sinh hd so
trong nam

1.0

Tir 70% s6 TTHC 1r¢ lén cung cdp tric tupén mikc d6 3, 4 ¢6 phdt
sinh ho so: 1.0
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h

Tir 50% - dusi 70% s6 TTHC cung cdp truc tupén mikc d5 3, 4 ¢6
phdt sinh hé so: 0.25

Duéi 50% sé TTHC cung cdp trirc tuyén mirc d3 3, 4 ¢6 phdt sinh
hd so: 0

4.4.2

Ty 18 hd so TTHC dugc xir 1y true tuyén mire ¢4 3

0.5

Tir 30% 56 hé so TTHC tré lén: 0.5

Tir 15% - dudi 30% sé hé so TTHC thi diém ddnh gid dwoc tinh
theo cong thirc:

(Ty 18 % s6 hd s0) x 0.5
30%

Duwéi 15% sé TTHC: 0

443

Ty 1& hd so TTHC dwoc xit Iy true tuyén mure ¢4 4

0.5

Tir 20% 56 hé so tré Ién xiz Iy TTHC mike d6 4: 0.5

Tir 10% - dudi 20% 56 hé so xir Iy triec tuyén mirc @6 4 thi diém
ddnh gia duoc tinh theo cong thirc:
[(Ty 1 % s8 hd so) x o.s]

20%

Duéi 10% s6 hé so TTHC xit Iy truec tuyén mike d6 4: 0

4.5

Thuwe hién tiép nhin hd so, tra két qua giai quyét TTHC qua
dich vu biru chinh e¢dng ich (BCCI)

1.0

4.5.1

Ty 1¢ TTHC da trién khai c6 phét sinh hd so tiép nhan/tra két qua
giai quyét qua dich vu BCCI

0.25

Tir 50% s6 TTHC tré lén 6 phdt sinh hé so: 0.25
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Duéi 50% s6 TTHC c6 phdt sinh hé so: 0

4.5.2 | Ty 1& sb hd so TTHC duge tiép nhdn qua dich vu BCCI 0.25 .
Tir 10% hé so TTHC tré len: 0.25
Du6i 10% 56 hé so TTHC: 0
4.5.3 | Ty 16 két qua giai quyét TTHC duoc trd qua dich vu BCCI 0.5
Tir 15% 56 hé so TTHC tré lén: 0.5
Tir 10% - du6i 15% 56 hé so TTHC: 0.25
Du6i 10% 56 hé so TTHC: 0
4.6 B4o cdo dinh k¥ quy, nim vé két qui dtng dung Céng nghéd 1.0
thang tin (04 bio cido)
Bdy di va ding quy dinh (thoi gian va ndi dung): 1.0
Khong ddy di va ding quy dinh (thoi gian va néi dung): 0
47 311; ;h'mg Heé thfmg quan ly chit lwgng ISO (ISO 9001) theo quy 6.0
471 C'f)ng tac chi dao diéu hanh viée xdy dung, dp dung, duy tri, cai tién 0.5

ISO 9001:2008 (2015)

C6 ban hanh vén ban chi dao, day @i kip thoi (tai dow vi va cde dom
Vi truc thugc): 0.5

C6 ban hanh viin bdn chi dao nhung chira ddy it kip thoi: 0.25

Khéng co van ban chi dao diéu himh: 0

12
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e
@

Ty 1€ don vi truc thube xdy dung, ap dung, cong bd va duy tri hé

472 | théng quan 1y chét luong dap Gng yéu cau cia TCVN ISO 9001 1.0
trong hoat dong
100% don vi: 1.0
Tir 85% - du6i 100% don vi: 0.5
Duéi 85% don vi: 0
Thue hién viéc ban hanh, phan phdi, kiém soat, cip nhat tai liéu hé
473 |, % 2 1 1k 0.5
thong quan ly chét lugng
C6 thuc hién ddy di, kip thoi theo quy dinh: 0.5
Khong thire hién hodc thiee hién khéng ddy di kip thoi: 0
Niém yét, cdng khai Quyét dinh cong b, Chinh sdch chét luong va
4.7.4 | Muc tiéu chit lwong hang nim tal try s& va trén cbng thong tin clia | 0.5
don vi
Cé niém yét va cdp nhdt theo quy dinh: 0.5
Khéng niém yé]‘ va cdp nhdt thec; quy dinh: 0
475 Viéc ap dung va vin hanh cac quy trinh trong giai quyét cong viée | - 15
" | va TTHC (thdéng qua bdc mau ho so dé danh gia) '
Tuén thi theo quy trinh dd cong bé: 1.5
Pdp ving tir 90% - dwéi 100% theo quy trinh: 1.0
Ddp vng tir 70% - dudi 90% theo quy trinh: 0.5
Duéi 70% theo quy trinh da cng bé: 0
4.7.6 | Viéc siip xép va luu trit tai 1iéu hd so theo quy dinh 1.0
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Bdm bbo trén 90% hé so, 1di lidu dugc ldp danh muc hd so, danh
muc tai liéu: 1.0

Ddm bdo tir 75% - <90% hé so, i liéu dwoc 1gp danh muc hé so,
danh muc tdi liéu: 0.5 ‘

Tir 50% - <75% ho so, tai liéu duwoc Idp danh muc hé so, danh muc
tai liéu: 0.25

Duéi 50% hé so, tdi lidu dwoc Idp danh muc hé so, danh muc tai
lidu: 0

4.7.7

Viée thyc hién danh gid ndi bd dinh ky va khic phuc sau dénh gid

0.5

Cé6 thuec hién (cung cdp hé so minh chitng): 0.5

Khéng thue hién: 0

4.7.8

Thuce hién do ludng su thda man cia khach hang hang quy

0.5

C6 thiee hién (cung cdp hd so minh chitng): 0.5

Khong thuc hién: 0

DPANH GIA VE SU HAI LONG CUA TO CHUC, CA NHAN
POI VOI SY PHUC VU CUA CO QUAN HANH CHINH NHA
NUGC VA CHAT LUQNG PQI NGU CBCCVC

20.0

hdi hoc

Diéu tra x3

Téng diém

60.0

'Y BAN NHAN DAN TiNH %%
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