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QUYET DINH 
Ban hanh Ke hooch  kiem soot thit tuc hanh chinh nom 2022 

UY BAN NHAN DAN TINH 

Can cur Luat To chtrc chinh quyen dia phuvng ngay 19 thong 6 nom 2015 
va Luat sera doi, ba sung mot so lieu cua Luat To chirc Chinh phi va Luat To 
chirc chinh quyen dia phwang ngay 22 timing 11 nom 2019; 

Can cur Nghi Binh so 63/2010/ND-CP ngay 08 thcing 6 nom 2010 cita 
Chinh phu ye kiem salt thu tyc hanh chinh; Nghi dinh so 48/2013/ND-03  ngay 
14 thong 5 nom 2013 cfia Chinh phi sera clai, ba sung mot so dieu cita cac nght 
dinh lien quan den kiem soot thu tyc hanh chinh; Nghi dinh so 92/2017/ND-CP 
ngay 07 thong 8 nom 2017 ctia Chinh phi sira doi,bó sung mot so dieu cita cac 
nghi dinh lien quan den kiem soot thu tuc hanh chinh; 

Can cur Nghi dinh so 61/2018/ND-CP ngay 23 thcing 4 nom 2018 cilia 
Chinh phu v e viec *cc hi en ca the mot cfra, mot ara lien thong trong giai quyet 
thfi tuc hanh chinh; Nghi dinh so 107/2021/ND-CP ngay 06 thong 12 nom 2021 
cua Chinh phi stra doi Nghi dinh so 61/2018/ND-CP ngay 23 thong 4 nom 2018 
ci:ta Chinh phi ye thurc hien ca chi mot cern, mot ctra lien thong trong giai quyet 
thu tuc hanh chinh; 

Can ar Nghi dinh so 45/2020/ND-CP ngay 08 thcing 4 nom 2020 ctia 
Chinh phei ye thurc hien thit tyc hanh chinh tren moi trtro'ng lien ttr; 

Theo de nght cf,ta Chanh Vein phong Uy ban nhan dan tinh. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Ke hooch kiem soot thu tuc 
hanh chinh nom 2022 tren dia ban tinh Thira Thien Hue. 

Dieu 2. Quyet dinh nay có hieu luc thi hanh ke tir ngay k. 
Dieu 3. Chanh Van phong Uy ban nhan dan tinh, Thu tnthng cac so., ban, 

nganh cap tinh, Chu tich Uy ban nhan dan cac huyen, thi xa, thanh ph6 Hue chiu 
troth nhiem thi hanh Quyet dinh nay./. 
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-ro 4 	 Kit HOACH 
Kiem soat hanh chinh nam 2022 teen dia ban tinh Thira Thien Hue 

(Ban hanh kern theo QuyEt Binh so 3463/QD-UBND ngay 30 thang 12 neim 2021 
cua Cly  ban nhan dan tinh Thira Thien Hui) 

I. MUC RICH, YEU CAU 
1. Muc dich 
a) Tang cuong trach nhiem ngu6i &mg dAu ca quan, don vi trong viec 

trien khai thuc hien cac nhiem vg cai cach thu tuc hanh chinh (TTHC). 
b) Lam chuyen bien manh me han to duy cua ngu6i &mg dAu va dOi ngu 

can b6, cong chirc, vien chirc thu6c cac ca quan, don vi Nha nuoc doi voi 
phuang thdc sir dung cong nghe thong tin va chit 	so ca nhan chuyen dung 
trong 	quyet, phe duyet ket qua giai quyet TTHC. 

c) Tiep tic nang cao chat luting, hieu qua thgc hien cong tac kiem soat 
TTHC, cai cach TTHC. 

d) T6 chirc trien khai thgc hien tot co the mot cua, mot cua lien thong 
trong giai quyet TTHC gOp phAn tang cuong kS,  cuong, 1(5,  luat hanh chinh, cai 
thien moi truarng dau,tu kinh doanh 	tinh; Nang cao trach nhiem 	trinh 
cua ca quan 	quyet TTHC va phat huy quyen giam sat cua cac ca nhan, to 
chirc theo quy dinh dam bao minh bach, khach quan, cong bang, kip died, chinh 
xac trong giai quyet TTHC. 

d) Chuyen doi so dich vu cong voi mgc tieu lay ngu6i dan, doanh nghiep 
lam trung tam de phgc vg, sir hai long dm ngueri dan, doanh nghiep la thuoc do 
chat luting va hieu qua phuc vg cua can b6, cong chirc, vien claim va ca quan c6 
tham quyen trong giai quyet TTHC theo co che mot cira, mot dm lien thong; 
dap Ung yeu cau cai cach hanh chinh, nhAt la viec cat giam, don-gian h6a TTHC 
thong qua viec Ung dung cong nghe thong tin. 

2. Y'eu cau 
a) NOi dung Ke hoach bao dam dAy du cac nhiem vu kiem soat TTHC 

theo quy dinh; cac nhiem vu ve ca the mot cua, mot dm lien thong va giai quy& 
TTHC tren moi truerng dien tu; dOng th6i, c6 chd tong cac nhiem vg trong tam, 
dam bao tinh thiet thgc va hieu qua. 

b) Xac dinh ro nhiem vu, trach nhiem cua cac so, nganh, UBND cap 
huyen,,UBND cap xa trong qua trinh thgc hien, th6i han thgc hien va dg kin 
san pham. 

c) Thgc hien nghiem tuc cac nhiem vg dugc giao, gAri cong tac kiem soat 
TTHC, thgc hien ca the mot cua, mot cua lien thong va giai quyet TTHC ten 
moi trueffig dien tir vOi viec thi dua khen thuong; xir VT kip thoi nhQng ca nhan, 
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tap the c6 hanh vi tieu cuc trong qua trinh kiem soat TTHC. 
d) Huy d9ng sir tham gia, phoi hop cua cac co quan, don vi, ca nhan, to 

chirc cc') lien quan trong trien khai, thgc hien de nang cao chat luting, hieu qua 
hoat d6ng kiem TTHC. 

II. NOI DUNG NHItM VU 
1. T6 chdc thgc hien dat hieu qua cao nhat cac nhiem vg kiem soar TTHC 

tr'en ,dia ban tinh; cac nhiem vu ve co the mOt dm, mot dm lien thong va giai 
quyet TTHC teen moi truemg dien dr; trong do, tap trung \Tao thgc hien tot cong 
tic cong b6, cong khai TTHC theo dung quy dinh, lam co ser cho viec to chdc 
thgc hien giai quyet TTHC cho nguei dan, doanh nghiep. 

2. Thuarng xuyen ra soat, thong Ice, danh gia va de xuat phuang an cat 
giam, don gian hoa cac quy dinh, chi phi tuan thil lien quan den hoat Ong kinh 
doanh va cac linh vgc khac thu9c pham vi quin ly, We dam chat luting, hieu 
qua va dUng tier' O. Tang cuerng U.ng dung CNTT va cong nghe s6 de chuan 
hoa, dan gian hOa quy trinh nghiep vu; tich hap cac mau don, to khai va cac 
giay to c6 n6i dung thong tin trong lap; cung cap cac tien ich thong minh 116 trg 
ngueyi dan, doanh nghiep khi giai quyet he) so TTHC. 

3. Kiem soat chat the viec ban hanh mod cac TTHC theo quy dinh cua 
phap luat nham dam bac,  100% thil tic moi ban hanh dugc danh gia tic d6ng 
theo dung quy dinh tai Nghi dinh s6 63/2010/ND-CP ngdy 08/6/2010 dm Chinh 
phu ve kiem soat TTHC va Nghi dinh s6 92/2017/ND-CP ngdy 07 thing 8 nam 
2017 cua Chinh phu sda d6i, 13.6 sung mot s6 dieu cua cac nghi dinh lien quan 
den kiem soat TTHC. 

4. Thuerng xuyen ra soat, kip thai dg thao Quyet dinh cong b6 danh mgc 
TTHC hoac cong b6 TTHC trinh Chu tich Uy ban nhan dan tinh ding b6 theo 
tham quyen. 

5. Tang cung cong khai, minh bach TTHC va thgc hien doi thoai \Teri ca 
nhan, to chUc ve TTHC, giai quy& TTHC gop phan xay dung mOt nen cong vg 
"chuyen nghiep, trach nhiem, nang "Ong, minh bach, hieu qua". 

6. T6 chdc tot viec tiep nhan, giai quyet 116 so TTHC thu9c pham vi quail 
ly cua don vi, dia phucmg; tang cung viec tiep nhan,  va giai quyet TTHC teen 
moi twang dien tir, giam tY le trg 	trong giai quyet ho so; nghiem dic thgc 
hien viec xin 16i ngueri dan, to chuc khi de xay ra tr6 hen. Thuong xuyen theo 
dai, chin chinh tic phong, le 16i va thai d6 lam viec cua cong cldrc tai 136 phan 
M9t cua cac cap; xay dung hinh anh dOi ngi.I cong chirc chuyen nghiep, trach 
nhiem, ky luat, kS7cuang, than thien va tan tgy phgc vg Nhan dan. 

7. Day manh cac hoat Ong tuyen truyen ve cai cach TTHC. 
8. T6 chirc thuc hien tot viec tiep nhan, xir 17 phan anh, kien nghi cua ca 

nhan, to chirc ve quy dinh hanh chinh theo quy dinh cua Chinh phu va cua Uy 
ban nhan dan tinh. 

9. Kiem tra hoat Ong kiem soat TTHC, thgc hien co the mOt cua, m6t 
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dm lien thong, giai quyet TTHC tren moi trugng dien tit, tap trung kiem tra viec 
cong khai va giai guy& TTHC tai s&, ban, nganh, UBND cap huyen, cap xa; 
viec tuan thu quy dinh ve co the mot cira, mot dra lien thong trong tiep nhan va 
giai guy& TTHC. 

10. Trien khai va thirc hien tot chien lugc 4 khOng - 1 c6 "Lam viec khong 
giay to; Hoi hop khong tap trung; Dich vg cong khong gap mat; Thanh toan 
khong tien mat; Da lieu c6 chuyen doi so" ket hop ved doi mai viec thgc hien co 
the mot cfra, mot cda lien thong trong giai quyet TTHC theo hugng khong phi 
thuOc vao dia gioi hanh chinh nham day manh thirc hien chuyen doi so trong 
hoat d6ng quail ly, cung cap dich cg cong, thay doi each thirc quan tri hanh 
chinh tir,truy'en thong sang hien dai, g6p phan hinh thanh cong dan so, doanh 
nghiep so, thiac day phat trien kinh to so, xa hOi so. 

(Ccic nhiem vu cu the tai Phu lyc kern theo) 
III. TO CHeC THVC HItN 
1. Tren co so.  Ke hoach nay, Thu truOng cac sg, ban, nganh, Chu tich 

UBND cac huyen, thi xa, thanh ph6 Hue xay dIrrng Ke hoach kiem soat TTHC 
nam 2022 cila ca quan, dan vi va bao cao ve UBND tinh (thong qua Van phOng 
UBND tinh) trtro'c ngay 20 thing 01 nam 2022 a theo doi, chi dao. 

2. De dam bao tien d6 thei gian theo quy dinh, cac co quan, don vi dugc 
giao. la  co quan chu tri chu d6ng trien khai thgc hien cac cong viec dugc phan 
cong; cac don vi lien quan c6 trach nhiem phoi hpp tot vai ca quan chu tri trong 
viec trien khai thirc hien cac not dung cong viec c6 lien quan. 

3. So.  Tai chinh b6 tri du kinh phi cho Van phong UBND tinh va cac 
ban, nganh lien quan de thirc hien cac nhiem vg kiem soat TTHC theo dung quy 
dinh tai Quyet dinh s6 02/2014/QD-UBND cua UBND tinh ve Quy dinh muc 
chi cac hoat dOng kiem soat thu tpc hanh chinh ten dia ban tinh. 

4. Van phong UBND tinh giup UBND tinh thuOng xuyen kiem tra, don 
d6c cac nganh, cac cap thgc hien Ke hoach nay; kip died tong hop, bao cao 
nhang kilo khan, vuOng mac ve UBND tinh de xem xet, giai quyet/. 



KE HOACH KIEM SOAT THU TUC 
(Ban hanh kern theo Quyect dinh so 348 

luc 
AM 2022 TREN DIA BAN TINH THifA THIEN HUE 

y 30 thong 12 nom 2021 cita UBND tinh Thira Thien Hue) 

s6 
TT 

NOi dung nhim vu Dan vi chii tri 
Cu quan, 

dun vi pho
,i 

hop 

A
m  d 	kien hoan San phakr 
thanh 

Thai gian Tha 
thwc hi0 

I Xfiy dung, ban hanh cac van ban quy p4m phip 1u4t, van ban chi 4o dieu hanh 

1 

Xay dkrng, trinh du thao Quyk dinh dm 
UBND tinh ban hanh Quy the phi hop 
trong viec thkrc hien cong tac kiem soot 
thu tic hanh chinh teen dia ban tinh 
Thira Thien Hue 

Van 
UBND tinh  

' nho n- 
 

a 

Cac co quan 
chuyen 	mon 
tivc 	thuOc 
UBND 	tinh; 
UBND 	cap 
huyen; UBND 
cap )(a va cac 
co quan, don 
vi lien quan 

Quyet dinh dm UBND tinh Q4 1/2022 

2 

Xay Ong, trinh du did° Quyet dinh cua 
UBND tinh ban hanh cac quy dinh v'e 
tiep ,nhfin, giai quyet va tra ket qua giari 
quyet ththutkic hanh chinh theo co the  
mot dm, mot cfra lien thong tai BO phan 
MOt cfra cac cap phii hop voi Nghi dinh 
so 107/2021/ND-CP 

, 

Van P hong 
UBNDtinh  

Cac co quan 
chuyen 	mon 
trvc 	thuOc 
UBND 	tinh;,  
UBND 	cap 

UBND 
cap xa va cac 
co quan, don 
vi lien quan 

Quyet dinh dm UBND tinh Q4 1/2022 

3 
Xay dtmg, trinh du thao Quyet dinh dia - 
UBND tinh ban hanh Quy the quan 1 
van hanh cOng dich vki cong tinh va he 

So' Thong tin va 
 

Truyen thong- 

Van phong 
UBND tinh; 

Cac co quan 
Quyet dinh ciia UBND tinh Q4 1/2022 
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th6ng thong tin 1\48t cira di 'en tir tinh chuyen 	mon 
trvc 	thu '8c 
UBND 	tinh; 
UBND 	cap 
huyen; UBND 
cap xa va cac 
co quan, dan 
vi lien quan. 

4 

Xay dung, trinh du thao Quyet dinh dm 
UBND tinh ban hanh quy dinh ye viec 
tiep nhan, xir' Vi phan anh, kien nghi dm 
ca nhan, to chirc, doanh nghiep ye quy 
dinh hanh chinh thu8c pham vi quan V,  
cria UBND tinh va Chu tich UBND tinh 
tren dia ban tinh Thin. Thien Hue 

Van phong 
UBND firth 

Cac ca quan 
chuyen 	mon 
trvc 	thu8c 
UBND 	tinh; 
UBND 	cap 
huyen; UBND 
cap xa va cac 
co quan, don 
vi lien quan 

Quyet .dinh cua. UBND tinh Q4 1/2022 

II Kiem soat thii tuc hanh chinh 
1 Tham gia y kien dtoi veri quy dinh TTHC trong dir thao VBQPPL 

1.1 

Thvc hien nghiern tirc vi'ec danh gia tac 
dOng dm thir tac hanh chinh trong de 
nghi xay dung van ban quy pham phap 
luat va du an, dg thao van ban quy pham 
phap luat theo quy dinh dm Luat ban 
hanh van ban quy pham phop luat (da 
&roc sira dOi, be) sung), Nghi dinh so 
34/2016/ND-CP 	ngdy 	14/5/2016 	da 
Chinh phi' quy dinh chi tret mot so diet' 
va bin phap thi hanh Luat ban hanh van 

Cac 	se'', 	ban, 
nganh 	cap 	tinh 
&roc giao chi' tri 
soan thao 

_ 

- Van phong 
UBND tinh; 
- SO.  Tu phap; 
- Cac co quart, 
don 	vi 	lien 
quan. 

Giri Van phong UBND 
tinh tham tra cac Van ban 
dom: 
Du did° van ban QPPL 6 
quy dinh TTHC; kern Bao 
cao ket qua danh gia tac 
dOng TTHC giri kern bi'eu 
mau danh gia tac dOng 
TTHC, bieu mau tinh toan 
chi phi tuan thir. 

Thuemg 
xuyen trong 
nam 2022 
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ban quy pham phap luat (da duoc sira 
doi, bo sung) va huOng dan dm BO Tu 
phap 

1.2 
Danh gia dOc lap va cho y kien dOi \Teri 
du thao van ban quy pham phap luat co 
quy dinh TTHC (khi can thiet) 

Van phong 
UBND tinh 

SO, 	ban, 

nganh 	cap  
cap 

tinh 

Dien cac Bieu mau ye su 
• • can thiet, tinh hop 1T, hop 

phap va tinh town chiphi 
tuan thu TTHC 

Thuong 
xuyen trong 

 nam 2022 

1.3 

Tham gia y kien ve not dung quy dinh 
thil tic harsh chinh tai de nghi xay dkmg 
van ban quy pham phap luat va du an, 
du thao van ban quy pham phap luat 

Van phong 
UBND tinh 

Cac so 	ban 

	

, 	, 
• 

nganh 	cap 
, 

tmh duoc giao 
chu 	tri 	sop 
did° 

Van ban cho 	kien ye not 
dung quy dinh thn tuc hanh 
 . 	,,, 	. 	„ chinh tai de nghl xay dung 

van ban quy pham phap 
luat va du an, du than van 
ban quy pham phap luat 

Thuon
, 
 g 

xuyen trong 
nam 2022 

1.4 
Tham dinh quy dinh ve TTHC dOi vOi 
cac van ban QPPL có quy dinh ve TTHC 

SO Tu phap 

Van 	phOng 
UBND 	tinh 
va 	cac 	co 
quan, don vi 
duoc giao chi' 
tri soan than 

Bao cao tham dinh dm Se( 
Tu phap 

Thlthng 
xuyen trong 
nam 2022 

2 Ging WO, cong khai TTHC 

2.1 

Don diic viec ra sok van ban QPPL,  dm 
cac so, nganh de thuc hien cong bo bo 
sung, sira doi hoac bai bO TTHC 
(Tra thy Gong dich vu cong quoc gia) 

Van phong 
UBND tinh 

Cac sO, ban, 
nganh cap 
tinh 

Van ban dOn doc 
Thuang 

xuyen trong 
nam 2022 

2.2 

Xay dung du thao Quyet dinh cong bO 
TTHC dugc giao quy dinh hoac quy 
dinh chi tiet trong Van ban QPPL cua 
dia. phuong (theo quy dinh tai Khoan 4 
Dieu 1 Luat sUa dOi, loo sung mot so 

Cac so ban , 	, 
nganh ca • p tinh 

- Van phong 
UBND tinh; 

• -UBND cap 
huyen; 
- UBND cap 

Quyet dinh cong bO TTHC 
dm Chu tick UBND tinh 

Thueeng 
xuyen trong 
nam 2022 
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dieu cUa Luat ban hanh van ban quy 
pham phap luat nam 2020) 
Cac co. quan chuyen mon tru'c thuoc 
UBND tinh xay dung ch,r thao Quyet 
clinh cong 1)6 dao bao thol gian quy clinh 
tai Dieu 10 Thong tir so 02/2017/TT-
VPVP thi "Quyet clinh cong b(i. TTHC 
ctia Chi, tich Uy ban nhan dan cap tinh 
phai clout ban hanh cham nhat trtrac 05 
ngay tinh den ngay van ban quy pham 
phap luat c6 quy dinh ye thi tuc hanh 
chinh co hieu list thi hanh". 

)(a. 

2.3 

Xay dung du thao Quy6t dinh cong danh 
muc thu tuc hanh chinh thuOc therm 
quyen giai quy6t dm cac cap chinh 
quyen teen dia ban tinh; cong boo danh 
muc thu tuc hanh chinh tiep nhan tai BO 
phan MOt dm cac cap. ,  
Cac co' quan chuyen mon ye nganh, linh 
vtrc thuOc UBND tinh thzthng xuyen ra Van 
soat ca so. dir lieu thu tuc hanh chinh 
ctia b6, nganh tren C Ong dich vu cong 
quoc gia, xay dung TO' trinh, der thao 
Quyet clinh cong bo danh muc thic tuc 
hanh chinh,thu6c therm quyen giai quyet 
ciia cac cap chinh quyen tren clia ban 
tinh, trinh Chit tich UBND tinh ban 
hanh theo quy dinh. 

Cac so, ban, 
nganh thuoc 
UBND tinh 

phong 
UBND tinh 

Quyet dinh cong bO danh 
muc thu tuc hanh chinh 
theo quy dinh tai Chuang 
II 	Thong 	tu 	so 
02/2017/TT-VPCP 	ngay 
31/10/2017 	va 	Dieu 	3 
Thong tu so 01/2018/TT- 
VPCP 	ngay 	23/11/2018 
cUa Van phong Chinh phii 

Thuong 
xuyen trong 
nam 2022 

2.4 Kiem sok chat lugng h8 so trinh du thao Van phong Van ban gOp y kien Thuong 
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Quyet dinh cong bo danh trivc TTHC UBND tinh xuyen trong 
nam 2022 

2.5 

Nhap, dang tai cong khai vao Ca so du 
lieu quoc gia cac &I lieu thii tic hanh 
chinh dugc giao quy dinh hoac quy dinh 
chi tiet trong van ban quy pham phap 
luat ctia cac cap chinh quyen tren dia 
ban tinh; tich hgp cac du lieu thil tic 
hanh chinh theo Quyet dinh cong bo 
danh nivc thu tvc hanh chinh thu8c tham 
quyen giai quye't dm cac cap chinh 
quyLl tren dia ban tinh da dugc b8, co 
quan ngang 130 dang tai cong khai tren 
Co sec du lieu quoc gia 

Van phong 
UBND tinh 

TTHC dugc cong khai tren 
co se( du lieu thii tkic hanh 
chinh Cong dich vucong 
quoc gia theo quy dinh 

Thtrerng 
xuyen trong 
nam 2022 

2.6 

Thtrc hien niem yet, cong khai TTHC tai 
tiu so.  ca quan, don vi va cap nhat tren 
He th8ng thong tin TTHC tinh Thira 
Thien Hue 

- Trung tam Phttc 
vu 	hanh 	chinh 
cong; 
- Trung tam Hanh 
chinh 	ding 	cap 
huy 'en; 
- Bo phan Tiep 

,, 	• 
nhan va tra ket 

, 	„ 	4 
qua hicn dai cap 
xa; 
- 	Cac 	so, 	ban, 
nganh 	cap 	tinh, 
UBND 	cap 
huyen, 	UBND 
cap xa va cac ca 

Ca 	quan, 	to 	chirc 	tiep 
nhan, giai quyet TTHC có 
trach nhiem khai thac, sir 
diing du lieu TTHC dugc 
dang tai cong khai teen Ca 
so.  &a lieu TTHC Cong 

 dich 	vu 	cong 	quOc 	gia 
phvc vi cho viec cong khai 
tai tiu so co quan, dan vi 
tiep 	nhan va giai quyet 
TTHC theo pham vi chirc 
Wang, tham quyen dugc 
giao. 
Truorig hap khong truy 
xuat dugc du lieu TTHC dr 

Thuerng 
xuyen trong 
nam 2022 
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quan, 	to 	chirc 
dune nha ntroc fly 
quyen thkrc 	hien 
dich vu cong. 

Co so' dir lieu quOc gia, cac 
don 	vi, 	dia 	phuong 	sir 
dung Quyet dinh cong bo 
TTHC 	dm 	bO, 	nganh 
Trung trcmg de cong khai. 
Yeu cAu, each thirc cong 
khai thkrc hien theo Dieu 
14, Dieu 15 va Phu luc IV 
Thong to so 02/2017/TT- 
VPCP 	ngay 	31/10/2017 
dm Van phong Chinh phi'. 

3 Thirc hi0 ra snit, dinh gia thii tnc hanh chinh 

3.1 
Nghien ciru, lua chon, xay dung Ke 
hoach ra soat, danh gia TTHC trcmg tam 
nam 2022 

Si, ban, nganh 
cap tinh; UBND 

cap huyen. 

Van phong 
UBND tinh 

Van ban clang 14/ ra soat, 
danh gia TTHC 

Thing 
12/2021 

Van phong 
UBND tinh 

So, ban, 
 

nganh cap 

filth• ; UBND 
cap huy,en; 

UBND cap xa 

6  T ng hop, trinh UBND  
tinh ban hanh Ke hoach ra 
Boat, danh gia TTHC nam 
20222 

Truck 
31/12/2021 

3.2 

TO chirc thuc hien Ke hoach ra soat, 
danh gia TTHC da duoc UBND tinh pile 
duyet 

SO, ban, nganh 

cap huyen 
cap tinh; UBND Bao 

Van phong 
 

UBND tinh ' 

- TO chirc thkrc hien Ke 
hoach dm UBND tinh; 
- 
	

cao ket qua ra sok, 
giri ban cao ra soat ve

• 
Van 

phong UBND tinh. 

Truck ngay 
15/8/2022 

Van phong 
UBND tinh 

To chirc ra soat dOc 1Ap cac 
TTHC thuOc thAm quyen 
giai 	quyet 	cua 	cac 	cap 
chinh quyen teen dia ban 

Truck ngay 
15/8/2022 
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tinh 

3.3 
Bao cap ket qua ra soat, danh gia TTHC 
trong tam nam 2022 

Van phong 
UBND tinh 

So, ban, 
nganh cap 

tinh; UBND 
cap huyen 

Xay dung Bao cao tong 
hop ket qua ra soat va de 
xuat phuong an don gian 
hOa TTHC trinh UBND 
tinh pile duyet 

Truck ngay 
15/9/2022 

4 Tiep nhan, xir 1ST phin anh, kien nghi ciia ca nhan, to chirc ye quy dinh hanh chinh 

4.1 
Cong khai dia chi tiep nhan phan anh, 
kien nghi dm ca nhan, to chirc ye quy 
dinh hanh chinh va hanh vi hanh chinh 

Cac so, ban, 
nganh cap tinh \TA. 

UBND cap 
huyen, UBND 

cap )(a 

 , 
Van phong 
UBND tinh 

100% co quan, don vi tiep 
nhan, 	giai 	quyet TTHC 
phai cong khai dia chi tiep 
nhan phan anh, kien nghi 
dm ca nhan, tochdc tai till 
so co quan not tiep nhan, 
giai 	quyet thii tic 	hanh 
chinh; 	cong 	khai 	tren 
cong/trang thong tin din 
tir dm co quan, don vi (neu 
có). 

Thuong 
xuyen trong 
nam 2022 

4.2 

Tiep nhan, phan 14 va chuyen xir 1ST not 
dung phan anh, kien nghi dm ca nhan, to 
chirc theo quy dinh tqi Dieu 5 Nghi dinh 
so 20/2008/ND-CP ngay 14/02/2008 d m 
Chinh phd va Khoan 2 Dieu 39 Quyet 
dinh 	so31/2021/QD-TTg 	ngay 
11/10/2021 dm Thu Wong Chinh phil 

Cac se( ban 
nga'nh vaUBND  

'U,n, 
, D 

cap huyen, 
UBND cap xa 

Van 
UBND   

pho ng 
tinh 

Dam bao cac phan anh, 
kien nghi cilia ca nhan, to 
chirc duoc xir 1ST kip tiled 
va dung tham quyen theo 
quy dinh Dieu 43 Quyet 
dinh so 31/2021/QD-TTg 
ngay 11/10/2021 dm Thu 
tuOng Chinh phit. 
Cac sa, ban, nganh, UBND 
cap huyen, UBND cap xa 
co trach nhi'em quail 11, sir 

Thuong 
xuyen trong 
nam 2022 
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dung \fa.  bao dam an toan 
cho cac tai khoan He thong 
tiep nhan, xir 13% phan anh, 
kien nghi dm Cong dich 
vu cong quOc gia da dugc 
cap; 	sir 	dung,  tai 	khoan 
dugc cap de tiep nh4n, xir 
lf phan anh, kien nghi theo 
quy dinh. 
Tai 	lieu 	huerng 	dan 	sir 
dung dugc clang tai cong 
khai 	tai 	dia 	chi: 
https://dichvucong.gov.vn/ 
p/home/dvc-huong-dan-bo- 
llenh-dia-phuon_g.html 

4.3 
Xir li cac phan anh kien nghi dm ca 
nhan, to chirc theo dUng tham quyen 

Cac sa, ban, 
nganh va UBND 

cap huyen, 
UBND cap xa 

Van phong 
UBND tinh 

To chirc thkrc hien viec ti4) 
nh4n phan anh, kien nghi 
theo dung quy trinh quy 
dinh tai Di'eu 44 Quyet 
dinh s'(') 31/2021/QD-TTg 
ngay 11/10/2021 dm ThU 
tuang Chinh phi' va 'long 
bi) thong tin phan anh kien 
nghi, tinh ft-411g xu lf phan 
anh kien nghi, ket qua giai 
quyet phan anh kien nghi 
len Cong Dich vu cong 
q_u'Oc gia. 

Thuerng 
xuyen trong 
nam 2022 

4.4 COng khai ket qua tra leri phan anh, kien Cac so., ban, Van phOng Co 	quan, 	don 	vi, 	dia Thuerng 



nghi nganh cap tinh va 
UBND cap 

huyen, UBND 
cap xa.  

UBND tinh phucmg 	có 	trach 	nhiem 
kiem tra, cap nhat, clang tai 
cong khai ket qua tra lei 
tren Cong dich vu cong 
quoc 	gia theo 	cac 	hinh 
thirc 	dugc 	quy 	dinh 	tai 
Dieu 	19 	Nghi 	dinh 	so 
20/2008/ND-CP 	ngay 
14/02/2008 dm Chinh phil 

xuyen trong 
ham 2022 

III Thtyc hi0 co' the mot cfra, mot cura lien thiing trong giii quyet thii tuc hanh chinh 

1 

Thuc hien tip nhan, tham dinh, phe 
duyet va tra ket qua tai Bo phan MOt dm 
cac cap dOi voi cac TTHC du dieu kien • 
theo quy dinh tai Dieu 6 Thong to so 
01/2018/TT-VPCP 

Trung tam Phtic 
vu 	hanh 	chinh 
cong• Trung tam 

' 
H , anh chinh cong 
cap 	huyen; 	Bo •• 	' 	' 
phan Tiep nhan 
va 	tra 	ket 	qua 
hien dai cap xa 

Cac 	set, 	ban, 
naanh 	cap 
- 

tinh 	va 
UBND 	cap 
huyen, UBND 
cap xd 

100% TTHC du,  dieu kin 
• 

dugc dua vao tiep nhan va 
tra ket qua tai Bo phan Mot • • 	• 	• 	• 
dm cac cap 

Thuerng 
- 

xuyen trong 
nam 2022 

2 

, 
TO chuc, danh gia chat lacing giai quyet 
TTHC dm cong Dich vu cong quOc gia 
phijc vv theo doi, giam sat, danh gia, chi 
ciao, dieu hanh chat lacing giai quy6t 
TTHC 

Van 	phong 
UBND tinh, cac 
sa, 	ban, 	nganh 
cap 	tinh 	va 
UBND 	cap 
huyen, 	UBND 
cap xd 

Cac ccoquan, 
to 	chirc 	lien 
quan 

,; 	„
t qua danh gia 

. , 
dugc  Ke 

cong khai 

Thueng 
xuyen trong 
nam 2022 

3 

Cong be' danh rnkic TTHC tiep nhan tai 
BO phan MOt cfra cac cap; Cong be' danh 
nwc TTHC khong phij thuOc vao dia. 
gioi hanh chinh dm vao tiep nhan tai BO 

Cac s&, ban, 
nganh cap tinh 

_ 

Van phong 
UBND tinh; 
So• Thong tin 

va Truyen 

- Quyet dinh cong ba danh 
mix. 
- 100% TTHC duac dua 
vao tiep nhan va giai quye

•
t 

Thuong 

nam 20228  nam 2022 
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phan mot dm cac cap; Cong bo danh 
mvc TTHC tie'p nhan trt,rc tuy6n teen 
Cong dich v1.t cong tinh 

thOng; UBND 
cap huyn, 	. 

UBND cap xa 

theo ca the mot cira, ca the 
mot cira lien thong (trir cac 
TTHC 	dac 	thu). 	Ty 	le 
TTHC dugc ti6p nhan va 
giai 	quyet 	theo 	phuong 
cham "4 tai ch8" tai Trung 
tam Phuc vv hanh chinh 
ding tinh dat ti thieu 20%, 
tai Trung tam Hanh chinh 
cong cap huy'0 dat thi thieu 
50%. 

4 
Phe duyt quy trinh not bO, quy trinh 
diri tn. doi vai v* giai quyet TTHC 

Cac so, ban, 
nganh cap tinh 

Van phong 
UBND tinh; 
Sio Thong tin• 

va Truyen 
thong; UBND 

cap huyri, 
UBND cap xa" 

• u, 	Q yet dinh cong bO quy 
trinh 

Thuong 
xuyen trong 
nam 2022 

5 
Cap nhat quy trinh din tir vi"& giai 
quy& TTHC tren phAn mLn MOt cira 
din tir 

Cac kr, ban, 
nganh cap tinh; 

UBND cap 
huy'n; UBND 

cap x5.. 

Van phOng 
UBND tinh; 
So. Thong tin 

va Truyen 
thong 

100% quy trinh not bO 
dugc cau hinh die -1 tir kip 
theri 

Thuong 
xuyen trong 
Mtn 2022 

IV 1 Thirc hien giii quyet TTHC tren mill trtrirng dien tir 

1 
Thirc hin dich vu cong chimg dux ban 
sao din tir tir ban chinh tren Cong dich 
vu cong quoc gia - 

- Si Tu phap; 	
• - 	UBND 	cap 

huyen; 
UBND ca xa. 

a•
p 

Van 	phong 
UBND 	tinh; 

,, 
So. Thong tin 

, 
v 	Truyen 
thong 

 

• 
Ket qua thkrc hin ban sao 

. 
chimg thvc di'n tir tir ban , 
chinh teen Cong Dich vu 

 
cong quo ,; c gia 

 

Thuong 
xuyen trong 
nam 2022 
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2 

Ra soat, thuc hie:n tai cau true quy trinh 
TTHC de xay Ong, hoan thin, tich 
h9p, cung cap dich vu cong true tuyen , 
tren Cong Dich vu cong QuOc gia 

Cac so., ban, 
nganh cap tinh 

SO Thong tin 
va 	Truyen 
thong; 	van 
phong UBND 
tinh; 	UBND 
cap 	huye:n; 
UBND 	cap 
)(I 

Ket qua ra soat g'Om: (1) 
Danh rnvc thu tttc hanh 
chinh 	dap 	tang yeu 	cau 
trien khai tai cau true quy 
trinh, tich hop, cung cap 
dich vu cong true tuyen 
mire dO 3, 4 tren COng 
Dich vu cong Quoc gia. (2) 
ThU tvc hanh chinh chua 
dap irng yeu cal1 trien khai 
ngay v* tai cau true qt!y 
trinh, tich hop, cung cap 
dich vu cong true tuyen 
rnirc dO 3, 4 tren COng 
Dich vu cong Quoc gia. 
(throng 	dan 	cna 	Van 
phong Chinh phi tai Phu 
luc 2 kern 	Van ban so 
7616/VPCP-KSTT 	ngay 
12/9/2020) 

, 

Khi có yeu 
,, 	, 	., 

cau cua So 
Thong tin va 

TruyL  

thong 

3 

Xay dung, trinh du thao Quyet dinh dm 
UBND tinh ban hanh danh nwc dich vuSo 
cong true tuyen uu tien tich hpp, cung 
cap tren COng Dich vv cong quoc gia 

Thong tin va 
Truyen thong UBND 	tinh; 

 

Van 	phong 
UBND tinh; 
Cac co quan 
chuyen 	mon 
true 	thuOc 

UBND 	cap 
huye.n; UBND 
cap xa va cac 

Quyet dinh dm UBND tinh Q41/2022 
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co (4uan, don 
vi I i&I (pan. 

4 

Trien khai thirc hien so hoa ho so, giay 
to, ket qua giai quyet thu tuc ,hanh 
chinh: (1) Giay to. trong thanh phan ho 
so ma ca nhan, to chirc n6p la ket qua 
giai quyet dm thu tuc hanh chinh truck 
do; (2) Ket qua xir 11 ho so ctia cac co 
quan, don vi tham gia trong qua trinh 
tiep 	nhan, 	giai 	quyet thu 	tuc 	hanh 
chinh; (3) Ket qua giai quyet dm thU 
tuc hanh chinh 

Cac so'
'
, ban, 

nganh cap tinh;„ 
UBND cap 

huyen; UBND 
cap xa 

So Thong tin 
va 	Truyen 
thong; 	van 
phOng UBND 
tinh; 	SO N6i 
vu. 

Thgc hien theo dUng 16 
trinh da dtrgc phe duyet 
trong ' Ke 	hoach 	dm 
UBND, 	tinh; 1,‘  tru tr& dien 
to doi voi ho so thU tuc 
hanh chinh 

Thuong 
xuyen trong 
nam 2022 

 

5 
Tich hop, cong khai danh rripc dich viii 
cong true tuyen mire d6 3 va mix d6 4 
tren Cong Dich v11 cong quoc gia 

Cac sa, ban, 
nganh cap tinh; 

UBND cap 
huyen; UBND 

cap xa 

Van phong 
UBND tinh; 
SO Thong tin 

va Truyen 
thong 

100% dich vu cong du diet' 
kien dp Ong ink d6 3 va 
mire d6 4 duce tich hop 
cong khai ten Cong dich 
vu cong quoc gia. 

Thtrerng 
xuyen trong 
nam 2022 

V Nghien cam, de xuat sang luen, giai 04 cal each TTHC 

1 
Nghien ciru, chit &Ong,  de xuat, to chirc 
thtrc hien cac sang kien, giai phap hieu 
qua trong tie nhan, giai quyet TTHC 

Cac sa, ban, nganh 
cap tinh, UBND 

cap huyen, xa 

Van phong 
UBND tinh 

Cac van ban de xuat sang 
kien, giai phap 

Thuong 
xuyen trong 
nam 2022 

2 
Nghien dm xay dung cac quy trinh lien 
thong thu tuc hanh chinh 

Cac so., ban, ngkth
Van ,; 	, 

cap tinh, UBND 
cap huyen, xa 

ph o
,
ng 

UBND tinh 
Quyet dinh ban hanh 

Thueng 
xuyen trong 
nam 2022 

3 

T6 chirc hoc tap, trao d6i kinh nghiem 
ve kiem soat TTHC; to , chirc cac cu6c 
h6i thao,, toa dam , trao doi kinh rIghiern, 
14 )"/ kien de xuat cac sang kien, giai 
phap trong th?c hien kiern soat TTHC 

Van ph6ng 
UBND tinh 

Cac sg, nganh 
co lien quan 

N 	 1 

Bao cao, de xuat cac sang 
kien, giai phap trong thirc 

A 	, hien kiem soat TTHC 
Nam 2022 
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VI 
COng tic tuyen truyen va kiem tra v* thirc hien host gong kiem soat TTHC, thtrc hihien co' che mot cfra, mot cira 
lien thong trong giai quyet TTHC, thirc hi0 giii quyet TTHC tren moi truirng din tir 

1 

Phi kip veri cac co quan thong tan, bao 
chi Trung uang, dia phuang thirc hien 
tuyen truyen ye cong ,tac kiem soat 
TTHC, thirc hien co the mot cda, mot 
cira lien thong trong giai quyet TTHC, 
thirc hien giai quyet TTHC tren moi 
tru6ng dien to 

Van 	phong 
UBND tinh; Cac 
sa, ban, nganh cap 
tinh, 	UBND cap 
huyen, xa 

Cac co quan 

p
uong, 

g 	
dia 

bao chi Trung 

huan 

Tin, bai, phong su 
Thuang 

xuyen trong 
nam 2022 

2 
Thkrc hien cac hog Ong truyen thong 
khac hi; tro cong tac kiem soat TTHC, 
cai cach TTHC 

Van phong 
UBND tinh 

Cac 	so, 	ban, 
nganh cap tinh, 
UBND 	cap 
huyen, xa 

H6i thao, H6i thi, To roi, 
Pano,... 

Theo Ke 
hoach 

3 

Xay Ong Ke hoach kiem tra viec thirc 
hien cong , tac kiem soat TTHC, thirc 
hien co che mot cfra, mot cfra lien thong 
trong giai quyet TTHC, thirc hien giai 
quyet TTHC tren moi truong dien tit tai 
cac don vi, dia phuang,  

Van phong 
UBND tinh 

Cac 	so, 	ban, 
nganh cap tinh, 
UBND 	cap 
huyen, xa 

Ke 
• 

hoach 
Thang 

01/2022 

To chirc thkrc hien Ke hoach kiem tra 
viec 	thirc 	hien 	cong 	tac 	kiem 	soat 
TTHC, thkrc hien co the mot cila, mot 
cfra lien thong trong giai quyet TTHC, 
thirc hien giai quyet TTHC ten moi 
truemg dien dr tai cac don vi, dia phirm g 

Van phong 
UBND tinh,: 

- Ket Juan cua Doan kiem
4 

Cac so, ban, 
• nganh 	cap 

tinh; 	UBND 
cap huyen va 
UBND cap xa. 

- Tien hanh kiem tra theo 
• 

Ke hoach; • , 

tra; 
- Bac; cao UBND tinh ye • , 
ket qua kiem tra. 

Q4 II, III 

5 

TO chirc to kiem tra viec thirc hien cong 
tac kiem soat TTHC, thirc hien co che 
mot cira, mot dm lien th6ng trong giai 
quyet TTHC, thirc hien giai quyet TTHC 

Cac 	so, 	ban, 
nganh 	cap 	tinh; 
UBND cap huyen 
va UBND cap xa 

Tien hanh kiem tra theo Ke 
hoach dm don vi 

The Ke 
hoach cila 

don vi 
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tren moi true-rig dien td tai ca quan, clan 
vi 

6 

Tham muu, de xuat bien phap xir 1)", doi 
vii nhang truerng hap vi pham viec thgc 
hien cong ,  the kiem soat TTHC, thuc 
hien co the mot dm, mot cira lien thong 
trong giai quyet TTHC, thtrc hien giai 
quyet TTHC tren moi truerng dien tU 
(neu co) 

van 	
phong 

UBND tinh 

Cac 	so, 	ban, 
nganh 	cap 
tinh; 	UBND 

,: cap huyen va 
UBND cap xa 

Q4 IV 

VII Nang cao 'fang lire can b(') thtyc hien nhiem vu kiem soat TTHC 

1 
Kien town lai town 1DO he thOng cong 
chirc dau moi cap tinh; cap huyen, xa 

Van phOng 
UBND tinh; 
UBND cap 

huyen. 

Cac 	so, 	ban, 

tinh; 	UBND 
A cap huyen, xa 

nganh 	cap doi, 
Quyet 	dinh phe duy'et 

Khi co thay 
thgc 

hien theo 
Q4 

2 
'Op huan, huan' g dan nghiep vu kiem 
soat TTHC cho cac so, ban, nganh va 
cac huyen, thi xa, thanh pho 

Van phong 
UBND tinh 

Cac 	ser, 	ban, 
nOnh, UBND 
cap 	huyen, 
UBND  ca xa,

t 

_ 

CO van ban huong dan ve 
cong the kiem soat thir tic 
hanh chinh cho cac dan vi, 
dia phucmg. 
TO chic Op huan nghiep 
vu

, 
cho can Ix) &au moi ve 

kiem soat TTHC dm cac 
so;  ban, nganh, dia nhuana 

. 	,, 	• 	' 	— 
en dia. ban tinh khi van tren 

 
ban quy pham phap luat 
dieu chinh kiem soat thil 
tic hanh chinh co thay doi. 
Cac so, ban, nganh, UBND 
cap huyen to chirc trien 
khai, CO huAn cho cac can 

Theo yeti 
cau va Ke 
hoach dm • , 
Van phong 
Chinh phii 
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bO, don vi trkrc thuOc 

3  
To chuc giao ban dinh 1(3/ cong tac kiem 
soat TTHC 

i 	t 	al'if,.. 

1. 	0,* 	, 

Cac 	se', 	ban, 
nganh 	cap 
tinh, 	UBND 
cap huyan 

, 
To chirc HOi nghi giao ban 
02 lan/nam 

nam va cuoi 
 

6 thang dau • 

nam 2022 

VIII Che dO thong tin, bio cao 

1 

Bao cao kat qua thkrc hian cong tac kiem 
soat thu tkic hanh chinh, trien khai co che 
mOt,dra, mot cira lien thong trong giai 
quyt thu tkic hanh chinh va thkrc hian 
thu tkic hanh chinh tren moi trueyng din 
tir theo Thong to so 01/2020/TT-VPCP 
ngay 21/10/2020 dm Van phong Chinh 
phil 

So, 	ban, 	nganh 
cap tinh, UBND 
cap huyan, cap xa 

Van 	phong 
UBND tinh 

-,Bao cao gi:ri UBND tinh 
tong hop qua Van phOng 
UBND tinh; 
- Cac so, ban, nganh, Ilia
phuang thkrc hian bao cao 
din 	tir 	tren 	He 	thong 
thong tin bao cao cila Van 
phong Chinh phili theo chi 
dao dm Van phong Chinh 
pha. 

- 	Bao 	cao 
Q4 1/2022; 
- 	Bao 	cao 
Q4 
11/2022; 
- 	Bao 	cao 
Q4 
111/2022; 
- 	Bao 	cao 
Nam 2022. 

2 

Tong hop, danh gia tinh hinh thuc hian 
cong tac kiem soat thil tic hanh chinh, 
trian khai co the mot ctia, mot cu' a lien 
thong trong giai quyet thu tic hanh 
chinh va thkrc hian thil tic hanh chinh 
tren moi trueing din tir theo ThOng to so 
01/2020/TT-VPCP ngay 21/10/2020 dm 
Van phOng Chinh phil 

Van 	phong 
UBND tinh 

Du thao Bao cao trinh 
UBND tinh phe duyat 

3 
Bao cao dOt xuat, chuyen de theo yeu 
, 

cau cua co quan cap tren 

SO, 	ban, 	nganh 
, 

cap tinh, UBND 
cap huyan, cap xa 

Bao cao 
Trong nam 

2022 

1DY BAN NHAN DAN TINH 
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