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vien chirc có nhan thirc day du ve cac muc tieu, not dung va trach nhiem cua 
minh trong thuc hien nhiem vu cai cach hanh chinh. 

- Nang cao nhan thirc ve cai cach hanh chinh, tang cugng su tham gia cua 
ngtrgi dan, doanh nghiep va cac to chirc xa hOi trong trien khai cai each hanh 
chinh va gidm sat qud trinh thuc hien cai each hanh chinh cua ca quan hanh 
chinh nha nuac cac cap. 

- Nang cao nhan thgc,,trach nhiem 	ngtx6i dung dau cac 	quan bdo 
chi, dal phat thanh, dai truyen hinh Trung uang, dia,phtrang trong viec chi 
dao, dieu hanh va , chirc thuc hien cong tdc tuyen truyen cai each hanh chinh. 
Dong th6i, nang cao nang luc, tinh than trdch nhiem cua d6i ngil can b6, phong 
vien phu trdch dua tin, bai, phong su ye cai each hanh chinh. 

- Xay dung nhan thgc &mg ve vi tri, vai tr6 quan trong cua cong tdc tuyen 
truyen. Quan triet quan diem, cong,tdc thong tin, truyen ,truy'en cai cach hanh 
chinh ddp 	yeu cau nang cao kien thdc va hieu biet ve cai each hanh chinh 
cho can 1)0, cong chic va ngu6i dan. 

- Tang cueing cong the phi hop, chia se thong tin gitia cac co' quan hanh 
chinh nha nuac vai cdc co' quan thOng tan, bdo chi, bao dam thong tin ye tinh 
hinh tri'en khai va ket qua thuc hien cai each hanh chinh tai cac b6, nganh va dia 
phuang dugc phan dnh day dill, kip th6i, dung doi tuning. 

2. Yeu eau 

, a) Ph6 bien, tuyen truyen kip th6i, day du, thugng xuyen, lien tuc, da 
chieu, phii hop vai tinh chat, dac diem va nhiem vu cga tirng nhom doi tugng. 

b) Tuyen truyen cai cach hanh chinh phai gan vai 16 trinh thuc hien cac 
muc tieu, nhiem vu dm Chuang trinh tong the cai each hanh chinh nha nuac va 
Ke hoach cai each hanh chinh nha nuac giai doan 2016 - 2020 dm Chinh pia 

c) Long ghep cong tap thong,  tin, tuyen truyen cai cach hanh chinh nha 
nuac vai viec tuyen truyen, pho bien, gido duc ye cac chn truang, chinh sach 
cua Dang, phdp luat cila,Nha nuac ye cai each lap phdp, cai each to phdp, xay 
dung nha nuac phap quyen xa h6i chg nghia cua dan, do dan, vi dan. 

d) Tuyen truyen ve cai each hanh chinh phai gop phan nang cao dan tri, 
phong chong tham nhfing, phuc vu su nghiep cong nghiep hod, hien dai hod, day 
mph hOi nhap quoc te. 

3. Dtii tuvng cua De an 

D6i tugng dm De an la can bg, cong chirc, vien chirc lam viec trong he 
thong co' quan hanh chinh nha nuac tir Trung trong den co' sar, cac to chirc chinh 
tri - xa h6i, cac dan vi su nghiep cong lap va moi tang lop nhan dan. 

II. NQI DUNG, HiNII THVC TUYEN TRUYEN 

1. Ni)i dung tuyen truyen 

Cong tdc thong tin, tuyen truyen cai each hanh chinh giai doan 2016 - 
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2020 tap trung vao nhimg not dung trong tam sau: 

a) Tuyen truyen, ph6 bien sau rOng ve tam quan tong, )'T nghia, mgc tieu 
va tac dOng cua cai cach hanh chinh den phat trien kinh t6 - xa hoi cua dat nuac. 

b) Cac quan diem, chg tnrang cua Dang, chinh sach phap luat cua Nha 
nuac ve cai each hanh chinh. 

c) Vai to, trach nhiem cUa cac cap lay gang, cga ngubi ddng dau co quan 
hanh chinh cac cap, ngu?i dimg dau cac to chirc chinh tri - xa hoi, cac don vi six 
nghiep cong lap doi 	viec trien khai thirc hien nhiem vg cai cach hanh chinh. 

d) Tuyen truyen, ph6 bien cac not dung dm Chuang trinh ding the cai 
cach hanh chinh nha nu& giai clop 2011 - 2020 ban hanh tai Nghi quyet so 
30c/NQ-CP ngdy 08/11/2011 dm Chinh pha (goi tat la Nght quyet so 30c/NQ-
CP) va Quyet dinh so 225/QD-TTg ngdy 04/02/2016 dm Thu tuang Chinh phu 
phe duyet Ke hoach cai cach hanh chinh Nha nu& giai doan 2016 - 2020 (goi 
tat la Quyet Binh so 225/QD-TTg); trong do, tap trung thong tin, tuyen truyen 
nhang not dung co ban sau day: 

- Hoan thien he th6ng the che, phap luat dm nen hanh chinh pha hop vai 
Hien phap nam 2013; tiep tgc day manh va thirc hien,  gong 	cai each hanh 
chinh, 	phap va tu phap;,  hoar' thien he th6ng the che kinh tes thi tnrang dinh 
twang xa 	chu 	tiep tic d6i 	hoan thien the che ve so' hiru, doanh 
nghiep nha mac; hoan thien the che ye to chirc va kinh doanh von nha mot; doi 
moi cong tac thanh tra, kiem tra, giam sat trong ban hanh van ban quy pham 
phap luat. 

- T6 chirc thirc hien có hieu qua Luat Ban hanh van ban quy pham phap 
luat nam 2015, kiem soat chat che viec quy dinh thu tic hanh chinh tix khau dg 
than; Tang man xay dung va hoan thien cac hinh thirc cong khai, minh bach 
tat ca cac thu tqc hanh chinh. Trong tam la cac link virc: Dau tu; dat dai, xay 
dung; so hiru nha thue; hai quan; xuat khau; nhap khau; y te; tiep can dien 
nang; quan 13'7 thi truang... 

- To chirc va hoat clOng cua bk) may hanh chinh nha nuac: Tinh hinh trien 
khai Luat To chgc Chinh phu, Luat To chirc chinh quyen dia phucrng. Viec ra 
soat, dieu chinh chirc nang, nhiem vu, quyen han va to chirc, sap x'ep lai cac co 
quan, to chirc, don vi; phan loai cac co quan hanh,  chinh lam ca so.  xac dinh to 
chirc b", ) may phi' hop; trien khai dien rOng co che t-g cha, tit chin trach nhiem 
cac don vi six nghiep dich vg cong; hoan thien quy hoach mang lued cac don vi 
six nghiep cong lap then ,nganh, linh vgc. Phan loai don vi six nghiep de thirc
hien cac hinh thirc chuyen doi pha hop. Day manh xa hOi boa cac don vi six 
nghiep cong lap; dieu kien, tieu chi thanh lap, giai the, sap nhap don vi hanh 
chinh cac cap. 

Tinh hinh trien khai va ket qua, hieu qua viec thirc hien co' che mot 
co che mot cir' a lien th6ng trong giai quyet thu tic hanh chinh cho ca nhan, to 
chirc. 
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- Tinh hinh, ket qua trien khai cai each ding vu, cong chirc. Cac quy Binh 
cila phap luat ve quail 1Y, tuyen dung, sir dung, khen thuang, 	

, 
luat 	\Teri can 

17,9, cong chirc, vien chirc trong he thong hanh chinh; quyen, nghia vu va trach 
nhiem cila can b9, cong chirc, vien chute trong thirrc hien cong vu, nhiem vu, dac 
biet la trong giai quyet ding viec cho ca nhan, to chirc. 

Tinh hinh trien khai va ket qua thgc hien Chi so cai cach hanh chinh va 
Chi so do luong su hai 'Ong cua nguai dan, to chirc doi vdi six phuc vu cua ca 
quan hanh chinh nha nuac; cac de an, dir an cai each hanh chinh do cac b9, ca 
quan ngang b9 chU tri theo phan cong tai Nghl quyet so 30c/NQ-CP va Quyet 
dinh so 225/QD-TTg. 

- Tinh hinh trien khai cac not dung hien dai hod hanh chinh, trong tam la 
xay dung Chinh phi) dien 	Chinh quyen dien tir theo Nghi Quyet 36a/NQ-CP 
ngdy 14/10/2015 cua Chinh phu ve Chinh phu dien 

d) Nhiing ket qua dat duqc va nhang ton tai, han che, nguyen nhan clang 
nhu tinh hinh trien khai nhiem vu cai each hanh chinh cua cac b9, nganh, dia 
phirang. 

e) Cac ma hinh, co' che dang duqc trien khai thi diem, cac dien hinh tot 
trong cai each hanh chinh d Trung uang va dia phuang. 

g) Quy dinh cua phap luat ve mOi quan he gifra Nha nuo'c va nhan dan; 
quyen, nghia vu va trach nhiem cua ca nhan, to chirc trong viec tham gia va 
giam sat tien trinh cai each hanh chinh. 

2. Hinh thfrc tuyen truytn 

a) Thong qua tat ca cac loai hinh bao chi va huy d'Ong, sir dung moi 
phuong tien thong tin dai chimg, g9m: Cac dai phat thanh, dai truyen hinh va co' 
quan thong tan, bao chi a Trung uong, dia phuang; cac loai hinh bao chi chuyen 
nganh, Cong thong tin dien tit hoac Trang thong tin dien tir cua cac b9, nganh 
trong ca. Dirac. 

b) Phat hanh 2 den 4 s6/thang Ban tin dien tir cai cach hanh chinh cda Van 
pile:mg Ban chi ciao cai each hanh chinh cua Chinh phu tai Lanh ciao cac b9, 
nganh, dia phuang va ngay cang and rOng doi tuqng phuc vu dm Ban tin nay. 

c) Thong qua viec phat hanh to gap, pang, ap phich lien quan den cai each 
hanh chinh, phu hop vai tirng muc tieu, yeu cau, not dung tuyen truyen, pho bien 
den tirng nhom doi tuqng. 

d) Thong qua hinh thirc to chirc cac lap tap huan, b9i du'ang, quan tri'et 
not dung, ke hoach thgc hien nhiem vu cai each hanh chinh nha nude cho d9i 
ngia can b9, cong chirc, vien chirc; long ghep not dung cal cach hanh chinh trong 
cac h9i nghl tuyen truyen, pho bien, gido chic phap luat. 

d) Dua not dung cai each hanh chinh, Chuang trinh tang the cai each hanh 
chinh nha nude giai doan 2011 - 2020, Ke hoach cai each hanh chinh nha nuac 
giai doan 2016 - 2020 mot each thich hop vao ding tac tuyen dung cong chirc, 
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vien chirc va chuang trinh dao tap, bOi duang cong chirc, vien chirc; cac chuang 
trinh san khan, hai kich; cac cuOc thi tim hieu chinh sach phap luat. 

e) Dua not dung thong tin ve tinh hinh trien khai, ket qua cai cach hanh 
chinh nha nu& mot each thich hop vao chuang trinh hop bao dinh 1(37 cua Chinh 
phn, cac bO, nganh, dia phuong. 

III. GIAI PHAP 	ITItN 

1. Nang cao nhan thirc, trach nhiem ctia cac cap Ay dang, lanh dao cac 
doan the, lanh dao cac bO, nganh, dia phuang; nguai dirng dau cac co quan bao 
chi, dal phat thanh, dal truyen hinh o Trung uong, dia phuong trong vi'ec chi 
dao, dieu hanh va to chirc thgc hien cong tac tuyen truyen ve cai cach hanh 
chinh: 

- To chirc hOi nghi quan triet ve vai tra, trach nhiem cua nguai dirng dau 
co' quan bao chi, dai phat thanh, dai truyen hinh o Trung uong, dia phuang trong 
vi'ec tuyen truyen cai each hanh chinh. 

- Xay dvng va ban hanh ke hoach tuyen truyen cai each hanh chinh hang 
nam va to chirc trien khai thvc hi'en ke hoach nghiem tuc, hi'eu qua. 

2. Kien toan, nang cao chat luong nguOn nhan ltrc lam cong tac thong tin, 
tuyen truyen ye cai each hanh chinh. Nang cao kien thirc, nang hxc cho dOi ngi.1 
can 1)0, phong vien, bien tap vien dang phu trach cac chuy'en trang, chuy'en muc 
lien quan den cai each hanh chinh tai cac co quan bao chi, dai phat thanh, dai 
truyen hinh o Trung uong va dia phuong: 

- Xay dung tai lieu tap huan va t6 chirc cac lop tap huan phis hop vai timg 
loai hinh bao chi 0 Trung uong va dia phuong. 

- Thuang xuyen to chirc, dinh kST cac r  cu'Oc giao ban ve 	each hanh 
chinh gitta BO NiO vu vai co quan thong tan, bao chi o Trung cong va dia 
phuang. 

3. Tang cuang phOi hop gitta BO NOi vu vai BO Thong tin lid Truyen 
thong, \Teri cac co quan thong tin,,  truyen thong, cac to chirc doan the de phat 
dOng, 	chirc cac cue thi tim hieu, thi viet ye cal each hanh chinh; xay dung 
mang luOi cong tac vien dua tin, NI ye cai each hanh chinh. Bong thai, ky k'et 
cac chuang trinh phoi hop thong tin, tuyen truyen ve cai each hanh chinh gitta 
BO NOi vu vori Uy ban Trung cong Kat tran To quoc Viet Nam, Trung uong HOi 
Cgu chien binh Viet Nam, Cong doan vien chirc Viet Nam, DM Truy'en hinh 
Viet Nam, Dai Tieng not Viet Nam, Thong tan xa Viet Nam. 

4. Cai thi'en, nang cao hon nira chat ltrong cong tac thong tin, tuyen truyen 
cai cach hanh chinh tren cac cong cu truyen thong dm cac bO, nganh va dia 
phuong (tren cac Website, bao, tap chi, ban tin...). 

5. TO chirc bien soan, phat hanh cac loai an pham thong tin, tuyen truyen 
ve cac not dung dm cal cach hanh chinh. 

6. Gan cong tac tuyen truyen cai cach hanh chinh 	cong tac thi dua, 
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khen thuong trong hoat dOng cua cac ca quan, to chirc, don vi. 

IV. TO CI-IeC THU'C HIEN BE AN 

1. Trach nhiem thiyc hien 

a) Cac bo, ca quan ngang bo, ca quan thuc Chinh phu, Uy ban nhan dan 
cac tinh, thanh pho trgc thuc Trung uang: 

- Xay dung ke hoach tuyen truyen cai cachr hanh chinh hang nam trong ke 
hoach cai each hanh chinh 	don vi minh va bo tri kink phi de trien khai thgc 
hien ke hoach. Bo truemg, Thu truamg ca quan ngang bo, Thu truong co quan 
thuc Chinh phi), Chit tich Uy ban nhan dan cac tinh, thank 

to 
truc thuc 

Trung uang trgc tier, chi dao va chiu trach nhi'em 	nhan ve to chirc cong tac 
thong tin, tuyen truyen cai each hanh chinh trong pham vi, nhi'em vg dirge giao 
phg trach; 

- Dinh 1(T 6 thang, mot nam bao cao tinh hinh, ket qua thgc hien cong tac 
thong tin, tuyen truyen cai each hanh chinh cua don vi minh giri ve Bo NOi vu de 
tong hop; 

- Chi dao thong tin, tuyen truyen day du, kip thiyi ve tinh hinh, ket qua 
thgc hien cai each hanh chinh cua cac b'(), nganh, dia phuong tren Cong thong 
tin dien tir hoac Trang thong tin dien tir cua bo, nganh, dia phuong; 

- Thiet lap kenh tier, nhan, phan hoi y kien, kien nghi,ciia nhan, to chirc 
ve cac quy Binh lien quan den cai each hanh chinh tren Cong thong tin dien tir 
hoac Trang thong,  tin dien tir 	b0, nganh, dia phuong. Bong that ban 
hanh quy the de t chirc thuc hien có hieu qua kenh tip nhan, xir ly cac y kien, 
kien nghi cua ca nhan, to chirc; 

- Long ghep cong tac tuyen truyen cai each hanh chinh vao cong tac tuyen 
truyen, pho bien, gido dgc phap lua.t theo quy dinh cua Lula Pho bien, gido dgc 
phap luat; 

- Chu Ong ph'6i hop vai cac to chirc doan the Trung uang va dia phuong 
trong viec tuyen truyen cai each hanh chinh phu hop tong nganh, tUng cap; 

,- Huy dOng, 	tri va sir dung can b(), cong chirc CO 	nang lgc 	trinh 
do hieu biet ye Nha ni.r6fc va phap luat, ye hanh chinh nha nuo.c, thuc hien theo 

hung dan va bac, cao tinh hinh thuc hien ding tac thong tin, tuyen truyen 
ye cai each hanh chinh nha nuerc cua b(), nganh, dia phuong. 

b) Bo Noi vg: 

- Hang nam, xay dung va to chirc thuc hien ke hoach thong tin, tuyen 
truyen theo Nghi quyet 30c/NQ-CP va Quyet dinh so 225/Q1)-TTg ngdy 
04/02/2016 dm Thu tuang Chinh phit phe duyet Ke hoach cai each hanh chinh 
nha nu& giai doan 2016 - 2020; 

- Theo dOi, kiem tra, don d'6c cac 1)0,, nganh, dia phuong xay dung, t6 
chirc thuc hien ke hoach thong tin, tuyen truyen cai each hanh chinh hang nam. 
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Dinh litong hgp, danh gia tinh hinh, ket qua thuc hien ding tac thong tin, tuyen 
truyen cai cach hanh chinh cua cac b'6, nganh, dia phuong; 

- Hang nam to chirc HOi nghi giao ban danh gia tinh hinh, ket qua thuc 
hien cong tac thong tin, tuyen truy'en cai each hanh chinh tai cac bO, nganh, dia 
phuong va tai cac ca quan thong tan, bao chi de kip thai de xuat vai Chinh 
Thu Mang Chinh phu cac bien phap, hinh thirc tuyen truyen mdi, hieu qua, thiet 
thirc, phn hop; 

- T6 chirc cac 16p tap huan, gidi thieu cac kin thirc co ban ve cai cach 
hanh chinh, dinh huong va nang cao nhan thtrc ye cai cach hanh chinh cho dOi 
ngu ph6ng vien, bien tap vien phu trach cac chuyen trang, chuyen muc cai cach 
hanh chinh tai cac ca quan thong tan, bao chi & Trung uang va dia phuong, 

- Xay dirng Ban tin dien tir ve cai each hanh chinh phat hanh tir 2 den 4 
so/thang gir' 	lanh dao, ca quan chuyen mon tai cac bO, cac tinh nghien ciru 
c6 thong tin thuang xuyen va cap nhat kip thai ye tinh hinh cai cach hanh chinh 
trong ca ntrac; 

- Phoi hop vai BO ThOng tin va Truyen thong, cac co quan bao chi, truyen 
thong va cac to chirc Joan the d Trung wing trong viec to eh& tuyen truyen cai 
cach hanh chinh; 

- COng ghep viec kiem tra cong tac th'Ong tin, tuyen truyen cai each hanh 
chinh trong ke hoach kiem tra cai each hanh chinh hang nam dm BO NOi  vu va 
dm. Ban Chi dao cai each hanh chinh cua Chinh 

c) BO Thong tin va Truyen thong: 

Chit tri, phi hop vai BO NOi vu chi dao cac co' quan bao chi, dai phat 
thanh, dai truyen hinh thanh lap, duy tri cac chuyen trang, chuyen muc cai each 
hanh chinh ,cle tang cuing cong tac thong tin, tuyen truyen cai each hanh chinh 
nha nueic den cac doi tuang. 

d) BO Tai chinh: 

ChU tri, phi hap vai BO NOi vu tham dinh kinh phi thuc hien cong tac 
thong tin, tuyen truyen cai each hanh chinh trong k'e hoach cai cach hanh chinh 
hang nam cua cac b6, nganh, dia phuong. 

d) Dai Truyen hinh Viet Nam, Dai Ting not Viet Nam, Dai Phat thanh - 
Truyen hinh cac tinh, thanh phi truc thu6c Trung cong: 

Thiet lap va duy tri chuyen muc phat song dinh kST ve cai each hanh chinh 
nha ntrac, Chuang trinh IAng the cai cach hanh chinh nha ntrac, Ke hoach cai 
cach hanh chinh nha 	&lap 2016 - 2020, m6i tuan it nhat mot lan, thai 
luting phat song moi lay it nhat 15 phut vao thai diem c6 nhieu nguai theo dOi. 
MO• chuyen muc thich hop de tuyen4ruyen ye cai cach hanh chinh nhu tra lai 
true tiep cna Giam. doc cac sd, nganh.tren truyen hinh... 
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K.T BO TRUONG 
if TRVONG 

e) Thong tan xa Viet Nam: 

Chi dao cac don vi thong tin, cac Ca quan thuong tr6 cna Thong tan Ca 
trong nu& va ngoai nu6c tang cuong ding tac thong tin, tuyen truyen ve cai 
each hanh chinh nha nu6c giai doan 2016 - 2020. 

g) Cac bao viet, tap chi, tap san cua cac bP, nganh, dia phuang: 

Mo chuyen trang, chuyen muc cai each hanh chinh de thong tin, cap nhat 
kip thbi, day du, chinh xac tinh hinh, ket qua thuc hien Ke hoach,  cai each hanh 
chinh nha nudrc giai clop 2016 - 2020 phii hgp 	pham vi, doi tugng tuyen 
truyen. 

h) Hoc vien Chinh tri quac gia HP Chi Minh, Hoc vien Hanh chinh quPc 
gia; cac truong dao tao, bOi duang can bP, cong chirc cua cac bP, ca quan ngang 
bP; cac trueng chinh tri thuc tinh, thanh pho true thuc Trung uang: 

Tang cuong cong tac nghien clru, giang day ve cai each hanh chinh nha 
nuerc. Dua not dung Chuang trinh tong the cai each hanh chinh nha nuerc giai 
clop 2011- 2020 va Ke hoach cai each hanh chinh nha nu6c giai doan 2016 - 
2020 vao chucmg trinh giang day phu hop 	timg alai tugng. 

2. Kinh phi thuc hien 

a) Kinh phi cho cong tac thong tin, tuyen truyen cai each hanh chinh hang 
nam dugc darn bao bang ngan sach nha nu& va cac nguon tai trg hpp phap khac 
(neu co). 

b) Cac ca quan, don vi c6 trach nhiem 14p du toan kinh phi thuc hien 
nhiem vu tuyen truyen trong du toan ngan sach hang nam hoc long ghep vao ke 
hoach cai each hanh chinh hang nam giri co quan tai chinh ding cap de tong hop 
trinh cap c6 tharn quyen xem xet, quyet dinh theo phan cap quan 13'7 ngan sach 
nha nuov hien hanh. Viec lap du toan, guar' 17, sir dung va quyet toan kinh phi 
cho cong tac thong tin, tuyen truyen cai each hanh chinh hang nam thuc hien 
theo quy dinh cua BP Tai chinh. 

Dieu 2. Quyet dinh nay c6 hieu luc ke tit ngdyk. 

Dieu 3. 13'(5 truong, Thu truong ca quan ngang bP, ca quan thuc Chink 
Oil, Chu tich Uy ban nhan dan cac tinh, thanh pho true thuc Trung trang chiu 
trach nhiem thi hanh Quyet dinh nay). 

- ThU wo-ng Chinn ph() (de b/c); 
- PTTg Twang Hod Binh (de b/c); 
- BO truong (de b/c); 
- Nhu.  Dieu 3; 
- 	cac tinh, thanh ph6 true thuc 
Trung uang; 
- Lu.0 VT, CCHC. 

Nguyen Mpg Thira 
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