
UY BAN NHAN DAN 
TINH SON L A 

So: 35/2017/QD-UBND 

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tur do - Hanh phuc 

San La, ngay 03 thdng 11 nam 2017 

QUYET DINH 
Ve viec ban hanh quy dinh cong khai xin loi to chu-c, ca nhan khi 

giai quyet thu tuc hanh chinh sai sot, qua han tren dia ban tinh So'u La 

UY BAN NHAN DAN TiNH SOHV L A 

Can cu Ludt To chuc Chinh quyen dia phuang nam 2015; 

Can cu Ludt Ban hanh van ban quy pham phdp ludt nam 2015; 

Can cu Quyit dinh sS 09/2015/QD-TTg ngay 25/3/2015 cua Thu tuang 
Chinh phu ban hanh Quy che thuc hien ca che mot cua, ca che mot cua lien 
thong tai ca quan hanh chinh nhd nude a dia phuang; 

Can cu Quyet dinh so 03/2007/QD-BNV ngay 26/02/2007 cua Bp 
truang Bp Npi vu ve viec ban hanh Quy tac ung xu cua can bp, cong chuc, 
vien chuc lam viec trong bp mdy chinh quyen dia phuang; 

Theo de nghi cua Gidm doc Sd Npi vu tai Td trinh so 804/TTr-SNV 
ngay 01 thdng 11 nam 2017. 

QUYET DINH: 

Dieu 1. Ban hanh kem theo Quyet dinh nay Quy dinh cong khai xin loi 
to chuc, ca nhan khi giai quy^t thu tuc hanh chinh sai sot, qua han tren dia ban 
tinh San La. 

Dieu 2. Quy§t dinh nay co hieu lire thi hanh ke tu ngay 15 thang 11 
nam 2017. 

Dieu 3. Chanh Van phong Uy ban nhan dan tinh, giam doc cac sd, ban, 
nganh; chu tich Uy ban nhan dan cac huyen, thanh phd; chu tich Uy ban nhan 
dan cac xa, phudng, thi trSn; thu trudng cac ca quan, dan vi va cac td chuc, ca 
nhan c6 lien quan chiu trach nhiem thi hanh Quydt dinh nay./. 

Nffinhan: 
- Bo Noi vu; 
- Thuong true tinh uy; 
- Thuong true HDND tinh; 
- Chu tich, cac Pho chii tjch UBND tinh; 
- Cue Kiem tra van ban, Bo Tu phap; 
- Vu phap ch^. Bo Noi vu; 
-NhuDi6u3; 
- Lanh dao VP va CVCK; 
- Trung tarn Thong tin; 
- Luu: VT, NC.DSOb 
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UY BAN NHAN DAN 
TINH SON L A 

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tu- do - Hanh phuc 

QUY DINH 
Cong khai xin loi to chnc, ca nhan khi giai quyet 

thu tuc hanh chinh sai sot, qua han tren dia ban tinh San La 
(Kem theo Quyet dinh s6 35/2017/QD- UBND 

ngay 03/11/2017 cua Uy han nhan dan tinh San La) 

Chirang I 
NHtTNG QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 
Quy dinh nay quy dinh vd cac trudng hop phai xin loi cong khai, trach 

nhiem, quy trinh thuc hien xin loi to chuc, ca nhan khi cac ca quan hanh chinh nha 
nude giai quydt thu tuc hanh chinh sai s6t, qua han tren dia ban tinh Son La. 

Dieu 2. Doi tu-gng ap dung 
1. Cac sd, ban, nganh; UBND cac huyen, thanh phd; UBND cac xa, 

phudng, thi trdn (sau day goi t4t la cac ca quan, dan vi, dia phuang) cd tham 
quyen giai quylt thu tuc hanh chinh theo ca che mot cua, mot cua lien thdng 
tren dia ban tinh. 

2. Can bp, cdng chuc, vien chuc lam viec tai cac cac ca quan, dan vi, 
dia phuang cd tham quyen giai quyet thu tuc hanh chinh. 

3. Ca nhan, td chuc cd yen can giai quyet thu tuc hanh chinh. 

Dieu 3. Nguyen tac thyc hien xin loi 

1. Tat ca cac trudng hop khi giai quyet thu tuc hanh chinh sai sot, qua 
han deu phai thuc hien xin Idi td chuc, ca nhan kip thdi, ddy dii, chinh xac; 
neu ro ly do sai sot, tre han va hen ngay tra ket qua giai quydt Ian sau cho td 
chuc, ca nhan theo quy dinh. 

2. Viec thuc hien xin Idi td chuc, ca nhan khi giai quydt thu tuc hanh 
chinh sai sot, qua han dupe thuc hien bSng xin loi true tidp, xin Idi hhng van 
ban va thuc hien ddi vdi timg hd sa cu thd. 

3. Bao dam sy phdi hop chat che giua cac ca quan, dan vi, dia phuang trong 
vif c thuc hien xin Idi ve giai quydt thu tuc hanh chinh sai sot, qua han; xac dinh cu 
thd ca quan, dan vi, dia phuang chiu trach nhiem ve hd sa sai sot, qua han. 

4. Cac nguydn nhan dan den vide giai quydt thu tuc hanh chinh sai 
sot, qua han phai dupe xac dinh cu thd va cd giai phap chan chinh, khSc 
phuc kip thdi. 
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ChiroTig II 
C A C TRirOOVG HOP PHAI CONG KHAI XIN L O I VA C O Sd 
XAC DINH C A C TRirOfNG HOP PHAI CONG KHAI XIN L O I 

Dieu 4. Cac trudng hap phai thuc hien xin Idi 

1. Cong chuc, vien chuc lam viec tai Bp phan tiep nhan va tra ket qua 
cua Trung tarn hanh chinh cong cap tinh, cap huyen; Bp phan tiep nhan va tra 
ket qua cua UBND cap xa trong thuc hien nhiem vu neu: 

a) Bi to chuc, cong dan phan anh ve hanh vi, thai dp thieu chuan muc 
khi giao tiep vai to chuc, cong dan; hoac thd a, thieu quan tam tiep nhan, giai 
quyet hd so, cdng viec cho ca nhan, td chuc de ca nhan, td chuc phai chd dpi; 

r \ r r -y f \ 

b) Khdng tiep nhan hd so, tu chdi giai quyet hd so thudc tham quyen 
hoac tu y tra lai hd so de nghi giai quyet thu tuc hanh chinh cua td chuc, cdng 
dan ma khdng cd ly do chinh dang theo quy dinh cua phap luat; 

c) Tiep nhan hd so chua dii dieu kien giai quyet phai thuc hien xin Idi 
theo quy dinh tai Diem b Khoan 4 Dieu 6 va Diem d Khoan 2 Dieu 7 Quyet 
dinh sd 09/2015/QD-TTg ngay 25/3/2015 ciia Thii tudng Chinh phii; 

d) Khdng viet Phieu hien nhan hd so ddi vdi cac hd so cd quy dinh thdi 
han giai quyet; thuc hien viec tiep nhan hd so khdng diing tham quyen, khdng 
diing thdi gian va dia diem quy dinh; 

d) Hen ngay tra ket qua, hen lai ngay tra ket qua bang Idi noi, khdng 
thdng qua phidu hen, phidu hudng dan theo quy dinh. Hen ngay tra ket qua 
hoac hen lai ngay tra ket qua cho td chuc, cdng dan vupt qua thdi gian quy 
dinh ma khdng cd ly do chinh dang; 

e) Yeu cdu to chuc, cdng dan nop cac loai giay td, tai lieu khdng cd 
trong thanh phan hd so theo quy dinh cua Bp thu tuc hanh chinh dupe Chu 
tich UBND tinh quyet dinh cdng bd; trir trudng hop cd van ban yeu cau cua 
CO quan cd tham quyen; 

t r y r f y f 

f) De hu hong hoac that lac hd sa, giay td lien quan den hd sa da tiep 
nhan cua td chuc, cdng dan; 

g) Cham chuyen hd sa cua td chuc, cdng dan cho bp phan chuyen mdn 
xu ly, dan den viec qua hen tra ket qua; 

f F y t f 

h) Tri hoan tra ket qua giai quyet hd so cho td chuc, cdng dan ddi vdi 
cac hd so da nhan dupe ket qua giai quyet tu cac phong, ban, bp phan chuyen 
mdn, ma khdng cd ly do chinh dang bang van ban;. 

i) Cd hanh vi gay phien ha, sach nhieu, tieu cue hoac thuc hien cac giao 
dich khac dd true Ipi khi tiep nhan ho so va tra ket qua giai quyet thu tuc hanh 
chinh cua td chuc, cdng dan; 

k) Su dung hoac Ipi dung nhiem vu dupe giao trong giai quyet thu tuc 
hanh chinh de van ddng thu tien ngoai quy dinh, thu cac khoan quy ddng gdp, 
ung hd ciia dia phuang, dan vi va thu vupt muc phi, le phi do ca quan cd 
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tham quyen quy dinh. 
2. Cong chuc, vien chuc cua cac phong, ban, bo phan chuyen mon, dcm 

vi true thuoc cac sd, nganh c4p tinh, UBND cap huyfn va cong chuc cap xa 
dugc giao xu ly, giai quyet h6 so thu tuc hanh chinh neu: 

a) Bi td chuc, cdng dan phan anh ve hanh vi , thai do thidu nha nhan khi 
giao tiep vdi ca nhan, td chuc; hoac thd a, thidu quan tam tidp nhan, giai 
quydt hd su, cdng vide cho ca nhan, td chuc dd ca nhan, td chuc phai chd dgi 
(trong trudng hop chn thiet phai gap, tiep xuc true tidp vdi td chuc, cdng dan 
lidn quan ddn vide giai quyet hd so thu tuc hanh chinh); 

b) Tu nhan hd so cua td chuc, cdng dan de giai quyet; true tidp g^p to 
chuc, ca nhan de hudng dan bo sung ho sa hoac giao tra kdt qua giai quydt hd 
sa cho to chuc, cdng dan ma khdng thdng qua Bd phan tiep nhan va tra kdt 
qua hoac khdng bao cao va dugc su ddng y ciia ngudi cd tham quydn; 

c) De that lac hoac lam hu hong ho sa, giay td ciia td chuc, cdng dan 
dan den cham trd thdi gian giai quydt thii tuc hanh chinh; 

d) Ddn ngay hen tra ket qua cho to chuc, cdng dan nhung van chua giai 
quydt xong ho sa ma khdng bao cao, tham muu cho lanh dao ca quan, dan vi hoac 
ngudi cd tham quydn ban hanh van ban thdng bao ly do qua hen va hen lai ngay 
tra ket qua dd Bd phan tiep nhan va tra ket qua thdng bao cho td chuc, cdng dan; 

F y i-K 

d) Giai quydt hd sa qua han phai thuc hien xin Idi theo quy dinh tai 
Didm d Khoan 4 Dieu 6 va Didm g Khoan 2 Dieu 7 Quydt dinh sd 
09/2015/QD-TTg ngay 25/3/2015 ciia Thii tudng Chinh phii; 

e) Cham chuydn kdt qua giai quydt hd sa cho Bd phan tidp nhan va tra 
kdt qua dd tra kdt qua cho td chiic, cdng dan dan ddn vide qua hen tra kdt qua;. 

f) Cd hanh vi gay phidn ha, sach nhidu, tidu cue hoac thuc hien cac giao 
dich khac vdi muc dich true Igi khi tidp nhan hd sa va tra kdt qua giai quydt 
thii tuc hanh chinh ciia td chiic, cdng dan; 

g) Su dung hoac Igi dung nhiem vu dugc giao trong giai quydt thii tuc 
hanh chinh dd van ddng thu tien ngoai quy dinh, thu cac khoan quy ddng gdp, 
ling hd cua dia phuang, dan vi va thu vugt miic phi. Id phi do ca quan cd 
tham quydn quy dinh; 

F r ^ 

h) Kdt qua giai quydt thii tuc hanh chinh cd sai sot do Idi tham muu ciia 
cdng chiic, vidn chiic. 

3. Ngudi diing dau hoac cap phd ciia ngudi diing diu ca quan, dan vi , 
dia phuang (duac ngudi dung ddu uy quyen, giao nhiem vu), ngudi diing ddu 
cac dan vi true thudc, cd mot trong cac hanh vi dudi day thi phai cdng khai 
xin Idi td chiic, cdng dan. 

a) Cham ky, duyet ho so do phong, ban, bd phan chuyen mdn trinh, ddn 
den qua hen tra kdt qua cho td chiic, cdng ddn; 

b) Quy dinh them didu kien va thanh phdn ho so ngoai quy dinh ciia bd 
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r r 

thu tuc hanh chinh dugc Chu tich UBND tinh quyet dinh cong bo; 
c) Tu choi viec ky, duyet ho so thuoc tham quyen giai quyet cua ca 

quan, dan vi minh ma khong co ly do chinh. dang bang van ban; 

d) Ket qua giai quyet thu tuc hanh chinli co sai sot do loi ciia ca quan, 
dan vi giai quyet thii tuc hanh chinh; 

d) Co cong chiic, vien chiic thuoc tham quyen quan ly, vi pham cac quy 
dinh tai Khoan 1, Khoan 2 Dieu nay. 

Dieu 5. Xac djnh cac trudng hgp phai thuc hien xin loi 

1. Ca sd xac dinh cac trudng hgp phai thuc hien xin loi. 

a) Y kien phan anh ciia to chiic, cong dan thong qua Hop thu gdp y, 
dien thoai dudng day ndng; y kien phan anh true tiep vdi thii trudng ca quan, 
dan vi hoac qua thu phan anh, kien nghi giii den ca quan, dan vi, dia phuang; 

b) Y kien phan anh qua tiep xiic cii tri ciia dai bieu Quoc hoi, dai bieu 
Hoi ddng nhan dan cac cap hoac cac cugc doi thoai true tiep cua lanh dao cac 
cap, cac nganh vdi to chiic, cong dan; 

r r t y r r 

c) Y kien phan anh giii ca quan cd tham quyen tiep nhan cac kien nghi 
thii tuc hanh chinh; 

r F t \ F ^ ^ F 

d) Phieu khao sat y kien ciia to chiic, cong dan ve chat lugng giai quyet 
thii tuc hanh chinh; 

d) Cac tin, bai viet phan anh tren bao, dai va cac phuang tien thong tin 
dai chiing khac; 

e) Phat hien qua kiem tra thuc te. 

f) Cac CO quan, ngudi cd tham quyen phat hien cac trudng hgp phai thuc 
hien xin loi trong qua trinh thanh tra, kiem tra cong vu hoac bi ngudi diing dau ca 
quan, dan vi, dia phuang phat hien cac trudng hgp phai thuc hien xin loi. 

2. Xac minh y kidn phan anh va thdi gian cong khai xin loi. 

a) Ngay trong ngay lam viec, sau khi t i lp nhan thong tin phan anh theo 
quy dinh tai Khoan 1 di§u nay, ngudi diing diu ca quan, dan vi , dia phuang 
phai true t i lp chi dao k i im tra, xac minh thong tin va chiu trach nhiem ve ket 
qua xac minh thong tin; 

Neu thong tin phan anh ngudi cd hanh vi v i pham la ngudi diing dau ca 
quan, dan vi, dia phuang thi Thanh tra ciia ca quan, dan vi, dia phuang phai 
true tidp tidp kiem tra, xac minh thong tin va chiu trach nhiem vd kdt qua xac 
minh thong tin; 

F \ 

Ndu vu vide phiic tap, keo dai thdi gian xac minh thi ngudi diing dau ca 
quan, dan vi, dia phuang hoac Thanh tra ciia ca quan, dan vi, dia phuang quydt 
dinh gia han nhung khong dugc qua 03 ngay lam vide. Ket qua xac minh va kdt 
luan vd thong tin phan anh la chinh xac hoac khong chinh xac phai dugc thuc 
hien bSng van ban, do ngudi diing dau ca quan, dan vi, dia phuang hoac Thanh 
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tra ciia ca quan, dan vi, dia phuong xac nhan doi vdi tm-dng hgp ngudi cd hanh 
vi vi pham la ngudi diing dau ca quan, don vi, dia phuong; 

b) Neu thdng tin phan anh chinh xac thi ngudi diing dau ca quan, dan 
vi dia phuang phai chi dao thuc hien viec cdng khai xin Idi vdi td chuc, cdng 
dan trong thdi han 03 ngay lam viec kd tu ngay cd kdt qua xac minh, theo cac 
hinh thiic, each thuc quy dinh tai Chuang I I I , Quy dinh nay; 

c) Ndu thdng tin phan anh khdng diing su that hoac khdng cd ca sd dd 
xac dinh hanh vi vi pham ciia can bd, cdng chuc, vidn chiic thi ngudi diing 
dau ca quan, dan vi phai cd van ban thdng bao lai cho cac td chiic, cdng dan 
hoac cac ca quan cd tham quydn cd y kidn phan anh dugc bidt. 

Chinmg III 

HINH THlTC, CACH THlTC CONG KHAI XIN LOI 

Dieu 6, Hinh thuc cong khai xin loi 
Vide xin Idi ca nhan, td chuc dugc thuc hien thdng qua mot trong cac 

hinh thiic sau: 
F 

1. Xin Idi true tidp. 

2. Xin Idi bang van ban. 

Dieu 7. Xin loi bang van ban 
1. Ngudi diing dau va cap phd ciia ngudi diing dau (Suae ngudi dimg 

ddu uy quyen, phdn giao nhiem vu chi dao, giai quyet ho sa thu tuc hanh 
chinh); cdng chiic, vidn chiic vi pham tu mot ddn ba hanh vi quy dinh tai Didu 
4 Quy dinh nay, cung mot thii tuc hanh chinh ddi vdi cung mot ca nhan, td 
chiic phai cd van ban xin Idi cdng khai vdi ca nhan, td chiic (hoac dai dien 
cua cd nhdn, to chuc). 

2. Van ban xin Idi cdng khai phai cd cac ndi dung: Hg va ten, chiic vu, 
chiic danh, dan vi cdng tac ciia cdng chiic, vidn chiic; dia chi ca quan, dan vi , 
dia phuang; hanh vi vi pham; giai thich nguydn nhan va dua ra hien phap 
khac phuc; ngudi xin Idi ky vao van ban xin loi, cd xac nhan, ddng dau ciia ca 
quan, dan vi, dia phuang nai cdng tac (cd mdu kem theo). 

3. Van ban xin loi dugc lap thanh 03 ban, 01 ban giii cho ca nhan, to chiic; 
01 ban nidm ydt tai Bd phan tiep nhan va tra ket qua trong thdi han 05 ngay lam 
vide; 01 ban dugc luu hd sa ciia cdng chiic, vidn chiic cd hanh vi vi pham. 

Dieu 8. Cong khai xin loi true tiep 

1. Ngudi diing dau va cdp phd ciia ngudi diing dau (duac ngudi dung 
ddu uy quyin, phdn giao nhiem vu chi dao, giai quyet hd sa thu tuc hanh chinh) 
cd tren ba hanh vi vi pham cac quy dinh tai Didu 4 Quy dinh nay, cung mot thii 
tuc hanh chinh ddi vdi cung mot ca nhan, td chiic phai thuc hien xin loi cdng 
khai true tidp vdi ca nhan, td chiic (hoac dai dien ciia ca nhan, td chiic). 
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2, Cach thiic cong khai xin loi true tiep. 

a) Trong thdi han 02 ngay, ke tu ngay co ket qua xac minh, co quan, 
don. vi , dia phuong nai ngudi diing dau va cap pho ciia ngudi diing dau; cong 
chiic, vien chuc co hanh vi vi pham phat hanh van ban hoac true tiep mdi dai 
dien ca nhan, to chiic den Trung tam hanh chinh cong cap tinh, cap huyen. Bo 
phan tiep nhan va tra ket qua ciia cac ca quan, dan vi, dia phuang de cong 
chiic, vien chiic cong khai xin loi true tiep; 

Neu dai dien ca nhan, to chiic khong den dugc Trung tam hanh chinh 
F r F F 

cong cap tinh, cap huyen, Bg phan tiep nhan va tra ket qua ciia cac ca quan, 
dan vi , dia phuang theo van ban thi ngudi xin loi phai tryc tiep den tru sd tiep 

F 

cong dan cua UBND cap xa nai ngudi dugc xin loi cu tni thuc hien viec cong 
khai xin loi hoac cd van ban xin loi cdng khai vdi ca nhan, td chiic theo quy 
dinh tai Dieu 7 Quy dinh nay; 

b) Neu hanh vi vi pham ciia cdng chiic, vien chiic dugc phat hien trudc 
thdi gian hen tra ket qua cho ca nhan, td chiic thi viec xin Idi cdng khai true 
tidp dugc thuc hien tai thdi diem tra ket qua cho ca nhan, td chuc; 

c) Tai Trung tam hanh chinh cdng cap tinh, cap huyen, Bd phan tiep 
nhan va tra ket qua ciia cac ca quan, dan vi, dia phuang, ca nhan cdng chiic, 
vien chiic xin Idi true tidp vdi dai dien ca nhan, td chiic, cd su chiing kidn cua 
ngudi diing dau ca quan, dan vi, dia phuang cd cdng chiic, vidn chiic xin Idi. 

Ldi xin Idi phai ndu ra hanh vi vi pham, giai thich nguydn nhan va dua 
F F 

ra bidn phap khac phuc (ndu cd). 
Dieu 9. Gidi han ve so Ian xin loi va hinh thiic xu- ly ddi vdi cdng 

chiic, vien chiic khi giai quyet thu tuc hanh chinh sai sot, qua han 

1. Trong nidn dd cdng tac (tix ngay 01 thdng 01 den ngay 31 thdng 12 
hang nam) cdng chiic, vidn chiic cd hanh vi vi pham da cdng khai xin ldi theo 
quy dinh, ndu vi pham Ian ba thi g4n vdi vide danh gia miic dd hoan thanh 
nhiem vu trong nam vi pham. Ndu vi pham qua 03 Ian thi bi xem xet xii ly ky 
luat va khdng bd tri thuc hien nhiem vu giai quyet thii tuc hanh chinh tai ca 
quan, dan vi, dia phuang. 

2. Ngudi dung ddu ca quan, dan vi, dia phuang cd hanh vi vi pham thi 
tuy theo muc dd vi pham, thii trudng ca quan, dan vi cap trdn true tidp xem 
xet x i i ly ky luat theo quy dinh. Cdng chiic, vidn chiic cd hanh vi vi pham thi 
tuy theo miic dd vi pham, thii trudng ca quan, dan vi , dia phuang quan ly 
cdng chiic, vidn chiic xem xet xi i ly ky luat theo quy dinh. 

Dieu 10. Liru giu ho sa xin loi cong khai 
1. Vide xin ldi cdng khai phai dugc cap nhat vao Sd theo ddi vide xin 

loi cdng khai. Sd theo ddi vide xin loi cdng khai la mot trong nhung loai hd 
sa, tai lieu ciia ca quan, dan vi, dia phuang. 

2. Van ban xin ldi va Sd theo ddi vide xin ldi cdng khai dugc giao cho 
bd phan td chiic, quan ly ho sa can bd, cdng chiic ciia ca quan, dan vi, dia 
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phiro-ng quan ly va liru giu, lam ca sa xem xet, danh gia muc do hoan thanh 
nliiem vu; quan ly, danh gia va thuc hien cong tac can bo theo quy dinh. 

ChuongIV 
TO CHlTC THUC HIEN 

Dieu 11. Trach nhiem cua Thu trudng ca quan, dan vj, dja phuang 

1. Pho hien, tuyen truyen, quan triet Quy dinh nay den can bo, cong 
chuc, vien chiic ciia ca quan, dan vi, dia phuang; thuong xuyen kiem tra, theo 
doi, don doc can bo, cong chiic, vien chiic tai ca quan, dan vi, dia phuang 
thuc hien theo diing quy dinh. 

2. Chi dao thuc hien viec thuong xuyen kiem tra hom thu gop y va to 
chiic kiem tra ngay cac phan anh ciia cac t6 chiic, ca nhan de kip thdi phat 
hien, xu ly cac hanh vi vi pham ciia can bo, cong chii c, vien chiic thuoc quyen 
quan ly theo diing Quy dinh nay. Tang cudug trach nhiem ciia cong chii'c, 
vien chiic trong tidp nhan hd so, giai quyet va tra ket qua giai quydt thii tuc 
hanh chinh; nghidm tiic thuc hien xin loi to chiic, ca nhan khi giai quydt thii 
tuc hanh chinh sai sot, qua han. 

3. Chi dao nidm ydt cdng khai thii tuc hanli cl inh tai Trung tam hanh 
chinh cdng cdp tinh, cap huyen; Bd phan tidp nhan va tra kdt qua; cdng/trang 
thdng tin dien ti i ciia ca quan, dan vi, dia phuang; hudng dan td chiic, ca nhan 
thuc hien thii tuc hanh chinh day dii, ro rang, chinh xac, bao dam giai quydt 
thu tuc hanh chinh nhanh chdng, thuan tien; vide ydu cau bd sung hd so chi 
dugc thuc hien khdng qua mot Ian trong sudt qua trinh giai quydt hd so. 

4. Chi dao tang cucmg kidm tra, thanh tra cdng vu tai ca quan, dan 
vi; chii ddng khac phuc hoac dd xuat giai phap khac phuc cac nguydn nhan 
anh hudng ddn tidn dd giai quydt ho so, dam bao tra kdt qua giai quyet hd 
so diing han. 

5. Cd CO chd kidm soat vide thuc hien xin ldi I'shi giai quydt thii tuc 
hanh chinh sai sot, qua han tai ca quan, dan vi, bao dauA moi ho so giai quyet 
sai sdt, qua h p phai thuc hien thu xin ldi khdng qua mot Ian trong sudt qua 
trinh giai quydt hd so. 

6. Bd sung ndi dung Quy dinh nay vao Quy chd lam vide, Quy che thi 
dua, khen thudng va Quy chd tidp nhan va tra kdt qua giai quyet thii tuc hanh 
chinh ciia ca quan, dan vi, dia phuang. 

7. Kidn quydt xii ly nghidm ddi vai cac can bd, cdng chiic, vidn chiic vi 
pham Quy dinh nay, dam bao tinh giao due va ngan chan triet de tinh trang 
gay khd khan, phidn ha va cham trd trong giai quydt ho sa, thii tuc hanh chinh 
cho ca nhan, to chiic. Quan ly, theo ddi chat che cac trudng hgp vi pham Quy 
dinh nay dd cd bidn phap kh^c phuc cac sai sdt va xem day la ca sd nhan xet, 
danh gia, xdp loai can bd, cdng chiic, vidn chiic hang nam theo quy dinh. 

8 

  
 
 
 
 

         
 
 
 
 
     www.LuatVietnam.vn 

 
 
  
 
 
 
 
 
 
 

           
    



1 

8. Dinh ky hang quy, 6 thang va nam bao cao UBND tinh (qua Sd Noi 
F F 

vu) tinh hinh, ket qua thuc hien xin loi khi giai quyet thu tuc hanh chinh sai 
sot, qua han (long ghep vao bao cao cai each hanh chinh hang quy, 6 thang va 
nam cua co quan, don vi, dia phuong). 

Dieu 12. Trach nhiem cua Sd Noi vu 
• • • 

F 

1. Chu tri, phdi hop vdi Van phong UBND tinh va cac co quan cd lien 
quan theo ddi, kiem tra, kiem soat chat che viec giai quyet thu tuc hanh chinh 
va thuc hien xin ldi khi giai quyet thii tuc hanh chinh sai sdt, qua han tai cac 
CO quan, don vi, dia phuong tren dia ban tinh. 

2. Hudng dan, theo ddi cac co quan, don vi , dia phuang viec trien khai 
thuc hien Quy dinh nay dam bao ddng bd, thdng nhat va hieu qua. 

3. Chii ddng tham muu, de xuat UBND tinh cac hien phap chan chinh, 
xii ly nghiem cac trudng hgp giai quyet thii tuc hanh chinh sai sdt, qua han 
nhuTig khdng thuc hien viec thdng tin cung nhu khdng hen thdi gian tra ket 
qua giai quyet thii tuc hanh chinh Ian sau cho td chiic, ca nhan. De xuat 

F 

UBND tinh xem xet xi i ly ky luat ddi vdi thii trudng ca quan, dan vi, dia 
phuang de tinh trang giai quyet thii tuc hanh chinh sai sdt, qua han xay ra 
thudng xuyen da nhac nhd va yeu cau khac phuc nhung ket qua khac phuc 
khdng hieu qua. Gan vdi viec danh gia chi sd Cai each hanh chinh, hd so thi 
dua khen thudng ciia cac cap. 

7 F 

4. Dinh ky hang quy, 6 thang va nam tdng hgp, bao cao UBND tinh ket 
qua thuc hien. 

Dieu 13. Bao San La, Dai Phat thanh va Truyen hinh San La va cac ca 
quan thdng tin dai chiing tren dia ban tinh thuc hien tuyen truyen, phd bien 
kip thdi Quy dinh nay; phdi hgp vdi cac ca quan, dan vi, dia phuang tren dia 
ban tinh cdng bd cdng khai kdt qua giai quyet thii tuc hanh chinh, ket qua 
cdng khai xin loi td chuc, ca nhan ciia cac ca quan, dan vi, dia phuang. 

Dieu 14. Dieu khoan thi hanh 

Trong qua trinh trien khai thuc hien Quy dinh nay neu cd khd khan, yudng 
mic cac CO quan, dan vi, td chiic, ca nhan kip thdi phan anh ve Sd Ndi vu de tdng 

Cam Ngoc Minh 
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M A U V A N B A N X I N L O I 
(Kem theo Quyit dinh so 35/2017/QD-UBND 

ngay 03/11/2017 cua UBND tinh) 

T E N C O Q U A N , D O N V I C Q N G H O A X A H O I C H U N G H I A V I E T N A M 
(1) Doc lap - Tu- do - Hanh phiic 

S6: A/BXL-...(2)... Dia danh, ngay ... thdng... nam 20... 

V A N B A N X I N L O I 
V l (3) 

Kinhgui: (4) 

Ho vaten: .....(5) 

Chiic vu, chiic danh, don vi : (1) 

Dia chi co quan, don vi, dia phuong: 

Ngay ... thang ... nam 20..., (1) tidp nhan h6 so ciia .. .(4)... 

vd vide ...(6).., 

Hanh vi vi pham: 

Nguydn nhan: 

Bidn phap khac phuc: 
y f 

Sai sot nay do loi ciia ...(5), (1)... da gay phidn ha, ton kem chi phi, 
cong siic ciia ...(4)...; ...(1)... tran trgng xin 16i va se sdm khic phuc sai sdt 
nay trong thdi gian tdi. 

Mong nhan dugc su thdng cam ciia .. .(4)..../. 

Nffi nhan: THU TRlTdNG C O QUAN, DON V I 
- N'^"^ tren; ^^^^ ^z>ng, ddu) 
- Sa Npi vu; 

- Liru: V T , . . 

Ho va ten 

Ghi chu: (1) Tdn ca quan, don vi ban hanh thu xin ldi; (2) Chu vidt t i t tdn ca 
quan, don vi ban hanh thu xin ldi; (3) Hanh vi vi pham; (4) Tdn ca nhan, td 
chuc dugc xin loi; (5) Tdn cdng chiic, vidn chiic cd hanh yi vi pham; (6) Tdn 
thii tuc hanh chinh. 
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