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Ha Noi, ngay Bg  thdng 7 nam 2011

QUYET PINH
V& viéc ban hanh Ké hoach truyén théng vé cong tac kiém sodt
thi tuc hanh chinh nim 2011 trén dja ban thinh phé Ha Noi

CHU TICH UY BAN NHAN DAN THANH PHO HA NQIT

Can cir Ludt Té chire HDND va UBND ngiy 26 thang 11 nam 2003;

Can cit Nghj dinh s6 63/2010/ND-CP ngdy 08 thang 6 nam 2010 ciia Chinh
phit v& Kiém soat thu tuc hanh chinh;

Can cir Nghj dinh s6 20/2008/ND - CP ngay 14 thang 02 nam 2008 clia
Chinh phi vé& tiép nhan, xir I phan 4nh, kifn nghi cia cd nhén, td chirc vé quy
dinh hanh chinh;

Thyc hién Céng vin sd 3364NPLP KSTT ngay 26 thing 5 ndm 2011 caa
Vin phong Chinh phu vé viée trién khai hoat déng ki&m soat thi tuc hanh chinh;

Xét dé nghi ciia Chanh Viin phong UBND Thanh phd,

QUYET PINH:

Didu 1. Ban hanh kém theo Quyét dinh ndy Ké hogch iruyén théng vé cong
tac kiém soat thii tuc hanh chinh nim 2011 tén dia ban thanh phé Ha Ngi.

Piéu 2. Quyét dinh ndy ¢é hidu lye thi hanh ké tir ngay ky.

Diéu 3. Chénh Vian phong UBND thanh phd, Giam ddc cdc S&, Thi trémg
cdc ban, nginh thanh phd; Chi tich UBND cac quéin, huyén, thj x&; Ch iich
UBND cdc xd, phuomg, thi trin, cdc co quan théng tan hao chi va céc td chirc, ca
nhén, don vj lién quan chiu trdch nhiém thi hanh Quy &t dinh nay /.

Nai nhn: CHU TICH, -
- Vin phéng Chinh phd;
- Cuc Kiém soét Thi tuc hinh chinh;
- Thurdrmig tewre: Thanh uy, HEND TP;
- D/e Chi tich, Cac PCT UBND TP;
- Nhu Diéu 3 {dé thyc hign);
-C/FVP UBNLE TP,
- C?.c phdng CV, HCTC, TTTin hoge;
- Cong TTDT LIBND TP,
- Cic béo dai: Ha Nji mdi, KTHT {dé dua tin)

bai PT — TH Ha Ngi,
- Lua VT, KSTT]'ILU/
1%

{d€ bic)




B _h N DAN CONG HOA XA HOI CHU NGHIA VIET NAM
PHO'BA NOI Pic lp - Ty do - Hanh phic

Ha Noi, ngay QR thang 7 ndm 2011

KE HOACH
Truyén thong vé ebng tic kiém soit
thii tye hanh chinh thinh phé Ha Ngi nim 2011
(Ban hanh kém theo Quyét dinh sé 4540 /0P- UBND
ngdy R thang 7 nim 2011 ciia Chi tich UBND Thanh pho Hé N§i)

I. Muc dich, yéu céu

- H& trg cong tic kidm soat thil tuc hanh chinh d& gop phéin néng cao chét
lvong phuc vu ngudi dan, doanh nghiép, phong, chéng tham nhiing, lang phi.

- Théng tin réng t3i v& hoat dong va két qua kiém soét thi) tuc hanh chinh
dén c4 nhan va 1 chite; khuyén khich c4 nhan, t3 chic tham gia vao quan 1y x3
héi theo phumlg chim “ddn biét, ddn lam, dan ban, ddn kiém fra”,

- T chirc tuyén truyén siu rong vé két qua kiém soat thii tuc hanh chinh
trén cac phuong tién thong tin da ching dé&n ngudi din va doanh nghigp, qua dé
tao khong khi sinh hoat chinh tri cho ngudi dén, tb chm:: trong vigc tH chire tim
hiéu quy dinh v& thil tyc hanh chinh va thuc hién quyén gidm sat giai quyét tha
tuc hanh chmh tai cdc co quan hanh chinh nha nurde trén dia ban thinh phn
Tuyén truyén muc dich, ¥ nghia, ndi dung khéu higu truyén théng “Chung tay cdi
cdch thi tuc hanh chink’ 1rén cac phurong tién thong tin dai ching.

- Bio dam cong khai, minh bach cac thong tin v& thi e hanh chinh nhim
tao didu kign cho c4 nhan, t5 chirc tiép can, thuc hién va gidm sat viéc thue hién
thil tye hanh chinh.

11. N§i dung cia cing tac truyén thing

Stt Ngi dung cing vifc Pon vij chd Pon vi thye Thei gian
tri hién thire hi¢n

Truyén théng hd tro cbng tic kiém soat thit tye hanh chinh (Nghi dinh 63)

I [Xay dung hé¢ thong lién | S¢ Thong tin|Sé, ban, nganh | Thuong

két trang tin dién tr coa | va Truyén | thanh phd; Uy | xuyén trong
cdc co quan, don vi trén | thong ban nhén dén | nim

dia ban thanh phd. quén, huyén,




2 |[Huy dong céc ¢o quan|Van  phong |Cic co quan | Thudng
bao chi tuyén truyén, mé | UBND Thanh | thdng tAn bdo chi | xuyén trong
chuyén trang, chuyén | phé; S&r nam
muc vé cdng tac kiém | Thong tin va
sodt TTHC trén cac béo, | Truyén théng
dai ciia Trung wong va
Ha Noi

3 | Chuin bj ndi dung cung { Vain  phong | S& Théng tin va | Dinh ki
cip thong tin cho béo chi | UBND Thanh Truyén  théng; | hing quy
két qua heat déng kiém | phd Cac co quan
soat TTHC gén véi hop thong tén bao chi
bgo vé tinh hinh kinh 1€ -
x4 hoi ciia thanh phé

4 | Tuyén truyén ¥ nghia, | Van  phong | Cac  s0, ban, | Dinh ky
hiéu qu4, lgi ich kinh t& - | UBND Thanh | nganh thanh pho; | hang quy
xd héi cha cdng tac Panh | phd Cde co quan
gid téc ddng thl tyc hanh thiéng tin bao chi
chinh

Il | Truyén théng hd trg cong tic tiép nhin, xir If phan dnh, kién nghj vé
quy dinh hanh chinh (Nghi dinh 20)

5 | Céng khai cac dia chi|S& Thong lin|Sé, ban, nganh | Thudng
(websitc cua cic co|vd  Truyén|thanh phé, | xuyén trong
quan, don vi, s& dién{théng; Vin|UBND cic quin | nim
thoai tiép nhin, xit Iy | phong UBND | —huyén, phudmg-
phin 4nh, kién nghi vi| Thanh phé x4, thi trén va
hép thw dién tix...) dé ci cic co  quan
nhin, t& chitc nhin biét thoéng tin bao chi
cdac kénh théng tin phén
anh, kién nghi vé quy
dinh hanh chinh

6 | Phoihop véicaccoquan | Vin  phong | S&, ban, nganh | Thuong
bio chi nhin rong dién | UBND Thanh | thanh phé, | xuyén trong
hinh tién tién treng thue | phd; S | UBND céc quin- | nim
hién conp tdc phin 4nh, | Thong tin va | huyén, phudmg-
kién nghi trén dia bin Truyén théng |xd, thi trdn va
thanh phd. T& chirc hop cic  ¢¢  quan
bdo; Xéy dyng phong su; théng tin bao chi
Té chirc cac ¢ude th
tuyén truyén vé cdi cach
thu tuc hanh chinh.




Thdng tin vé nhimg két
qui gial quyét phan anh,
kién nghj tai cac co
quan, don vi

Vin  phong
UBND Thanh
phd

S¢& ban, nganh
thanh pho,
UBND cac quan-
huvén, phuing-
xa, th trin vd
cac  c¢o  quan
théng tin bao chi

Thuémg
xXuyén trong
nim

Truyén thong hd trgviée thire thi khiyén nghi don giin hda thi tye hinh chinh

Cong tac truyén thong vé [ Van  phéng | S§, ban, nganh | Thudng
thye thi khuyén nghi don | UBND Thanh | thanh phé, | xuyén trong
gidgn héa TTHC 14 cong | phé UUBND cac quén- | niim

cy hiru hiéu thuc hién huyén, phuomg-

kiém soat thd tyc hanh x4, thi trdn va

chinh; Huy ddéng duoc cic Co  guan

nhitng di tirgng chiu su théng tan bao chi

tdc ddng ciia TTHC tham

gia xfy dyng cac quy

dinh TTHC tir sang kién

vé cai cich TTHC dén

vigc gidm sat thuc hig¢n

theo ding quy dinh cua

phap lust.

Xay dung va phan cong | Van  phong | S¢, ban, nganh | Thudng
mang JuGi can bd, céng [ UBND Thanh | thianh phd, | xuyén irong
tic vién, tuyén truyén | phd UBND céc quin- | nim

vién lam cfng tac truyen
théng v& Cai cach Tha
tuc hanh chinh tai cic co
quan, don vi trén dia ban
thanh phd.

huy¢n, phuimg-
x&, thj tran.
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