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in BAN NHAN.  DAN 	CONG 116A XA HQI CHD.  NGHIA VIET NAM 
TIME THU'A THIEN HUE 	 Hoc 14p - Tv do - Ranh phtic 

QUYIsTH 
Ve trinh ty, thfi tuc cong bo quyet dinh giai quyet kitten nal 

elm ca quan co tham quyen tren dia ban tinh Thim Thien Hue 
(Ban Minh kern theo Quyit dinh sa57/2015/QD-UBND ngay27thcing 8 neim 2015 

act Cry  ban nhan dan tinh)  

Chuang I 
NHITNG QUY DINH CHUNG 

Dian 1. Pham vi dieu chinh 
Quy dinh nay nham cu the hoa trinh tg, tha. Pim cong be quyet dinh giai quyet 

khieu nai cfm ca quan có tham quyen tren dia ban tinh Thira Thien Hue, bao gem: 
Trinh tu, thu Um, each thIrc, thai gian, xac nhan viec gui, giao, nhan, trash nhiem 
theo del va viec cong khai quy'et dinh giai quyet khieu nal dei voi quy6t dinh hanh 
chinh, hanh vi hanh chinh. 

Dealt 2. Dfii tulyng ap dung 
1. Nguai khi6u nai, nguai bi khieu nai, ca quan, to chile, don vi, ca nhan có 

lien quan den viec giai guy& khieu nai thuOc tham quyen cua Thit twang ca quan 
hanh chinh nha nuac tren dia ban tinh Thin mien Hue. 

, 2. Thu truang cat ea quan hanh chinh nha ntrem c6 thAm quyen giai quyet
khieu nai guy& dinh hanh chinh va hanh vi hanh chinh (ggi Chung la ngirai giai 
quyet khieu nai). 

3. Cac ea quan, to chizc, dan vi, ca nhan có trash nhiem trong viec ph6i hgp 
cong b6 quyet dinh giai quyet khieu nai dirge quy dinh cu the tai Quy dinh nay. 

Dieu 3. Nguyen tAc cong bo quy6t dinh giai guy& khieu nai 
1. Quyet dinh giai quyet khieu nai quyet dinh hanh chinh, hanh vi hanh 

chinh Mn Mu va lan hai dirge ding be cong khai, kip thai den dung ngagi khieu 
nai, nguai bi khieu nai, nguai cal quyen Lai va ngliTa vu lien quan theo dung quy 
dinh cua phap luat ve khieu nai, to cao. 

2. Khieu nai thuoc tham quyen giai quyet eta ca quan, t6 chtic nao thi ca 
quan, to shire do chiu trash nhiem cong be ding khai quyet dinh giai quy6t 
khieu nai. 

DiEu 4. That hin viec gdi, chuyn giao va cong khai guy& dinh giii 
quyet khieu nai 

Vic girl, chuyen giao va cong khai guy& dinh giai quyet khieu nai do nhitng 
nguai sau day thus 
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1. Nguai c6 than quyen giai guy& khieu nai, ding tic tha ca quan ban 
hanh quyet dinh giai guy& khieu nai dirge giao nhiem vu thirc hien vice giri, 
chuyen giao hoac tong khai quyet dinh giai guy& khieu nai; 

2. UBND cap xa nai nguai khieu nai cu iru (d6i vai nguai khieu nai c6 dia 
chi tren dia ban tinh Thira Thien Hue) hoac ca quan, t6 chin nai nguai khieu nai 

lam vice c6 trach nhiem chuyen quyet dinh giai quyet khieu nai den tan tay nguai 

khieu int; 
3. Nhan vien buu then; 
4. Dai Truyen thanh the huyen, thi xa, thanh phO Hue, Dai Phat thanh va 

Truyen hinh tinh Thira Thien Hue, Bao Thin Thien Hue, Cling Thong tin dien tin 
cita tinh, Trang Thong tin di'enVena Thanh tra tinh va cua cat ca quan ban hanh 
Quyet dinh giai quyet khieu nai theo them quyen. 

5. Nhcmg nguai khac theo quy dinh tha phap luat. 
Dieu 5. Nhia'n quytt dinh giai quytt khieu nai 
1. Nguai doge nhan quy& dinh giai quy& khieu nai, bao g6m: Nguai khieu 

nai, nguai bi khieu nai, nguai giai quyet khieu nai len dau, nguai c6 quyen, nghia 

vu lien quan, ca quan, t6 chin, nhan c6 them quyen chuyen,lchieu nai den. 

2. Thai diem nguai khieu nai nhan quyet dinh giai quyet khieu nai dirge tinh 
ke tin ngay nguai khieu nai than dugc quyet dinh giai quy& khieu nai theo quy 
dinh tai Dieu 7, Dieu 8 va Dieu 9 cim Quy dinh nay. 

Ditu 6. Theo d6i van ban giai quytt khitu nai 
Ca quan, to chin ban hanh quyet dinh giai guy& khieu nai c5 trach nhiem 

theo dei viec khieu nai tiep hoac khei kien vu an hanh chinh tai T6a,an cin nwrai 

khieu nai de xac dinh hieu lire phap luat cim quyet dinh giai quyet khieu nai 
Chu'ong II 

TRIM; TV, THU TUC GOl vA NHAN 
QUYET DINH GIAI QUYET ICU NAI 

Di&I 7. Trach nhi4m gui quytt dinh giai quytt khietu nai 

1. Trong then han 02 ngay lam viec, ke tit ngay c6 guys& dinh giai quyet 
khieu nai, nguti giai quyet khieu nai Mn dau c6 trach nhiem gai guy& dinh giai 

quyet khieu nai cho nguai lchieuinai, Thit truang cap ten true tiep tha nguai giai 
quy& khieu nai hoac nguei c6 them quyen, nguai c6 quyen, nghia vg lien quan, ca 
quan, to chin, ca nhan da chuyen khieu nai den va ca quan Thanh tra Nha nude 
tang cap. 

2. Trong thai han 02 ngay lam viec, ke th ngly c6 quyet dinh giai quyet 

khieu nai, nguai giai quyet khieu nai Ian hai phai gui quyet dinh giai quyet khieu 
nai cho nguai khieu nai, nguai bi khieu nai, nguai giai quyet khieu nai Ian dau, 
nguai c6 quyen, nghia vg lien quan, ca quan, to chine, ca nhan c6 them quyen 
chuyen khieu nai den. 
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Di& 8. Girl quyet dinh gifii quyet khieu nai cho nguti khieu nai la cá 
nhfin c6 dia chi thuing trfi teen ilia ban tinh Thin Thien Hue 

Twang hop nguen khieu nai la ca nhan c6 dia chi thuOng tru tren dia ban 
tinh Thira Thien Hue, ngued giai quy& khieu nai chuyen giao quyet dinh giai quyet 
khieu nai cho UBND cap lanai ngubi khieu nai at tth de to chIrc viec trao true 
tiep quyet dinh giai quyet khieu nai cho ngtred khieu nai theo quy dinh tai Dieu 9 va 
Dieu 10 (Mau so 01). 

r  Dieu 9. Trfich nhi'em 	UBND cap trong viec giao quyet dinh gifii 
quyet khieu nai cho nguti khieu nal c6 dia chi thuirng fro teen dia ban tinh 
Thin Thien Hue 

Trong thai han 02 ngay Mm viec sau khi nhan dugc guy& dinh giai guy& 
khieu nai caa cap c6 tham quyen lien quan den nguiri khieu nai c6 dia chi thuimg ird 
tai dia phuong„ UBND cap xa not ngued khieu nal cu fru c6 troth nhiem to chirc 
viec trao quyet dinh giai quyet khieu nai cho ngued khieu nai theo trinh to sau: 

1. Mai ngtrin khieu nai den nhan guy& dinh tai tra so. UBND cap xa (Witt so 02). 

2. Lath dao UBND cap xa (Chit tich hoac Pho Chu tich),cimg,can be to 
phap va can be lien quan tian hanh trao quyet dinh giai quyet khieu nai cho 
ngutd khieu nai. 

3. Khi t6 chile trao quyet dinh giai guy& khieu nai, UBND cap xa phai lap 
Bien ban xac than viec da trao quyet dinh. Thai diem trao quyet dinh duct tinh la 
thai diem ngtrai khieu nai nhan quyet dinh giai quyet khieu nai (Mau so 03). 

, 4. UBND cap xa phai thong boo kat qua viec giao quyet dinh giai quyet
khieu nai, co giri kern Bien ban xac nhan viec da trao quyet dinh cho ngued c6 tham 
quyen giai quyet khieu nai trong then han 03 ngay lam viec, dot ved vimg sau, vimg 
xa c6 the keo dai hon nhung khong qua 05 ngay lam viec, ka tit ngay k1 Bien ban 
(Mau so 04). 

, Dieu 10. Kir ly trusting hyp nguti khieu nai khong nhfin quyet 	gifii 
quyet khieu nai 

1. Tnrang hop nguin khieu nai khong den nhan guy& dinh giai quyet khieu 
nai, UBND cap xa co tech nhiem min Mn 02 (mai Mn 03 neu mad Mn 02 khong 
den), mai lan each than 02 ngay lam viec. Neu nguesi khieu nai van khong den thi 
lap Bien ,ban,  xac nhan viec giao quyet dinh giai quyet khieu nai khong thanh, 
thanh,phan gam: Chit tich hoac Pho chit tich UBND cap id, can be to phap, dai 
dien Uy ban Mat tran T6 quec Viet Nam xa, t6 twang to dan pho, throng thon, 
lang, ban (sau day ggi chung la To truamg to dan pho) nai c6 ngued khieu nai cu 
tra,,  dicing thai xac dinh r6 nguyen nhan khong den nhan quyet dinh giai quyet 
khieu nai. 

, Bien ban xac than viec giao quyet dinh giai quyet khieu nai kh8ng thanh va 
Quyet (tali giai quyet khieu nai phai dugc girt cho ngtrai c6 tham quyen giai guy& 
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tong thai han 03 ngay lam viec, doi vgi Wing sau, Wing xa co the keo dai han 
nhung IchOng qua 05 ngay lam viec, ke tir ngay 14 Bien ban (Mau so 05). 

2. Twang hop nguai khieu nai co mat tai dia phuong nhung c6 tinh khong 
nhan quyet dinh giai quyet khieu nai thitUBND cap xa nai c6 nguai khieu nai lap 
Bien ban xac nhan viec khong than quyet dinh giai quyet khieu nai tong do neu re 
11 do dm viec khong nhan quyet dinh.,  Deng thai, lath dao UBND cap xa giao 
trach nhiem cho To truong to dan phe to chIrc hop to dan phe, co mai ngoai khieu 
nai 	giao Quyet dinh giai quyet khieu nai va ding bop  Bien ban xac nhan viec 
khong nhan quyet dinh giai quyet khieu nai cua nguoi khieu 

Thai gian,Te twang t6 dan pho to chile hop t6 da 	 an nyhe cong be Bien b 
khong nhan guy& dinh giai quyet khieu nal cua ngoai hien nai dugc tinh la thai 
diem ngoai khieu nai nhan quyet dinh giai quyet khieu nai (Ice ca tong twang 
hop co mai nguai khieu nai tham gia hop to dan pho thong ngoai khieu nal 
khong den). 

UBND cap xa nai co ngoai khieu nai co trach nhiem gui cho ngoai co them 
quyen giai quyet khieu nai Bien ban xac nhan viec kW:mg nhan quyet dinh giai 
quyet khieu nai va Bien ban hop to dan pho nai co nguai khieu nai khong nhan 
quyet dinh giai quyet khieu nai tong thai han 03 ngay lam viec, doi voi yang sau, 
Wing xa c6 the keo dai hon nhung khong qua 05 ngay lam viec, ke tir ngay to chuc 
hop to dan pho (Mau so 06 va 07). 

Dieu 11. GM quyet dinh giai guy& khieu nai cho nguti khitu nai thudc 
cos quan, to chat teen dia ban tinh Thira Thien Hue; nguti khieu nal la ca 
quan, to chtit; nguibi }Eiden nal co ilia chi thuirng fro ngoai dia ban tinh Thira 
Thien Hue 

Twang hop ngt, khieu nai thu8c ca quan, to chile ten dia ban tinh Thira 
Thien Hue; ngubi khieu nai la ca quan, to chIrc; ngoai khieu nai có dia chi throng 
tra ngoai dia ban tinh Thira Thien Hue, khi giri quyet dinh giai quyet khieu nai, 
nguai giai guy& khieu nai phai tang k1 dich vu chuyen phat nhanh va nhan phan 
hoi thong tin da nhan dime quyet dinh giai quyet khieu nai qua giay bao phat caa 
buu diet. Thai diem nguei khieu nai k9 nhan tai giay bao phat Gila but dien,thrge 
xac dinh la Med diem ngteri khieu nai nhan dirge quyet dinh giai quyet khieu nai 
dm cap co tham quyen. 

Chuang Ill 
TRiNFI THU TUC CONG KHAI 

QUYET DINH GIAI QUYET KHIEU NAI 

Di'Mi 12. Trach nhim cong khai quytt dinh giai quytt khi'L nal 
1. Trong thai harip2 ngay lam viec, ke tir khi c6 quyet dinh giai guy& Ichieu 

nai, nguai c6 them quyen giai quyetyhieu nai co trach nhiem to chirc cong khai 
thong tin ve quyet dinh giai quyet Ichieu nai. 
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2. Tnx6c khi tien hanh cong khai thong tin va quyet dinh giai quyet khieu 
nai, nguoi giai quyet khieu nai phai c6 van ban you eau the ca quan c6 lien quan 
to oink ding khai theo cac hinh thus quy dinh tai Dieu 13 va Dieu 14 tha Quy 
dinh nay. 
, Deal 13. Cong khai guy& dinh giai quyOt khiu 	cfia Chu tich UBND 

cap xa, Chu tich UBND cap huy0, Thu trailing ca quan chuyen mon thuOc 
UBND cap huyOn, Gram 116c SO, Thii trailing CO' quan chuyen mon thuOc 

1. Doi vai quyet dinh giai guy& khieu nai tha Chit tich UBND cap xa: 
Khong qua 02 ngay lam viec, sau khi Chit tich UBND cap xa ban hanh 

Quyet dinh giai quyet khieu nth theo them quyen, co trach nhiem chi dao: 
, a) Niem yet cong khai quyet dinh giai quyet khieu nai tha au tich UBND 

cap xa tai trg sa UBND cap xa, than gian niem yet là 15 ngay ke to ngay them yet. 
b) Cong b6 cong khai quyet dinh giai guy& khieu nai cita Chu tich UBND 

cap xa tren he thong loa truyen thanh cua xa toi thieu 02 lan sau khi ban hanh quyet 
dinh giai quyet khiAu nai. Moi lan each nhau 02 ngay. 

2. Doi voi guy& dinh giai quyet khiOu nai tha Chu tich UBND cap huyen va 
thu throng ca quan chuyen mon thuOc UBND cap huyen. 

Khong qua 02 ngay lam viec, sau khi Chit tich UBND cap huyen, Thu 
throng ca quan chuyen mon thuOc UBND cap huyen ban hanh Quyet dinh giai 
quyet khieu nai theo them quyan, c6 truth nhiem chi dao: 
, 	a) Niem yet cong khai quyet dinh giai quy& khiOu nai tha 	tich UBND 

cap huyen va Thit throng ca quan chuyen mon thuOc UBND cap huyOn tai try so• 
flap cong dan cap.huyOn, thai gian them yet la 15 ngay ke ngay them yet. 

b) Cong b6 cong khai guy& dinh giai quyet khieu nai tha Chu tich UBND 
cap huyen va thu trading ca quan chuyen mon thuOc UBND cap huyen tren dui 
truyan thanh huyen toi thieu 02 Ian sau khi ban hanh quyet dinh giai quyet khieu 
nai. Mtdi lan each nhau 02 ngay. 

c) Bang tai guy& dinh giai quyet khieu nai tha Chu tich UBND cap huyen 
va thu tracing ca quan chuyen mon thuOc UBND cap huyen tren Trang thong tin 
dien ter tha UBND cap huyen toi thieu la 15 ngay ke to ngay 'Tang tai. 

3. Doi voi guy& dinh giai quyet khieu nai tha Clam doc Sa, Thu throng ca 
quan chuyen mon thulic Set 

Khong qua 02 ngay lam viec, sau khi Giam doc So', Thti throng ca quan 
chuyen mon thuOc Sa ban hanh Quyet dinh giai quyet khieu nai theo them quyan, 
c6 truth nhiem chi dao: 

a) Niem yet ding khai quyet dinh giai quyet khieu nai tha Giam doc Sa, Thil 
throng ca quan chuyen mon thuOc tai try. ser ca quan cap So', than gian niem yet 
la 15 ngay ke to ngay them yet. 

b) Bang tai guy& dinh giai guy& khieu nai eth Giam doe So', Thd tnrong ca 
quan chuyth mon thuOc Sa tren Cong thong tin din to dm Sec toi thieu la 15 ngay 
ke to ngay dang 
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TM. tY BAN NliAlV DAN 
1€11-.CHIO TICH 

• Cal TITCH 

Dieu 14. Cong khai quyet dinh giai guys& khieu nai elm Chu tich UBND tinh e  
Khong qua 02 ngay 	viec, sau khi Chi tich UBND tinh ban hanh Quyet 

dinh giai quyet khieu nai theo them quyen, Chanh Van phang UBND tinh c6 trach 
nhiem chi dao: 

1. Niem yet cong khai tai Ban Tiep ding dan tha tinh, tru so.  UBND cap xa 
nai c6 nguai khieu nai. TWA gian niem yet IA 15 ngay ke tir ngay niem yet. 

2. Thong bao tren Dai Phat,thanh va Truyen hinh tinh Thira Thien Hue 02 
Ian phat song, Bao Thfra Thien Hue 02 so phat hanh, m8i Ian each nhau 02 ngay. 

3. Deng tai ten Cong thong tin dien UBND tinh va Trang Thong tin dien 
tir tha Thanh tra tinh trong thai han 15 ngay ke tit ngay dang tai. (matt so 08) 

Dieu 15. Thong bao ket qua viec cling khai quyet dinh giai quyet khieu nai 
Truing hop ngubi nye hien viec ding khai quyet dinh giai quyet lchieu nai 

lchong phai Ia ngubi giai quyet khieu nai, ngtrai tha co quan ban hanh quyet dinh giai 
quyet khieu nai thi nguei Mut hien phai thong bao ngay ket qua viec ding khai cho 
ngueri giai quyet khiM nai hoc ca quan ban hanh quyet dinh giai quyet Bleu nai. 

Chuung IV 
TO CE' C THVC HIEN 

Dieu 16. Trach nhiem thi hanh 
1. Thin truOng the so, ban, nganh chuyen mon thuOc UBND tinh, Chu tich 

UBND huyen, thi xa, thanh phi') Hue, MI tich UBND cac xa, phuOng, thi tran, cac to 
cite, ca nhan lien quan CO trach nhiem chap hanh va to chIrc thut hien Quy dinh nay. 

2. Thanh tra tinh chit tri ph6i hop \foci 	Tu phap tó chin quan trierQuy 
dinh nay den can b0, ding chile nganh Thanh tra va tuyen truyen, pho Men den tan 
can bo, nhan dan. 

3. Thu truong ca ca quan, don vi tiep dan, giai quyet don thu theo them 
quyen co trach nhiem to chile cep nhat trong ngay town b0 ho so, tong van, Quyet 
dinh giai guy& Jkhieu nai do co quan minh tiep nhen, ban hanh tren he thong tiep 
dan va giai guy& khieu nai, to cao tha UBND tinh. 

4. Trong qua trinh thut hien neu phat sinh nhimg van de mai can phai b6 
sung va huang clan them, ChA tich UBND cac cap, ThA trutng cac co quan. to 
chic, ca nhan phan anh ve UBND tinh (qua Thanh tra tinh) de tong hop va bac) cao 
UBND tinh./. 

- 
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(Ban hanh 
~IAUSO01 
sh s a37/2015/0D-UBND ngape718/2015 
n dein tinh Thira Thien Hue) 

QNG HOA XA HQI CHU NGHIA VItT NAM 
Di)c 14p - Tiy do - Haub ph& 

(1)  
(2)  

S6: 	/.....(3) 	 ..... , ngay 	 thcing 	nam 
V/v chuytn giao quy& dinh 

giai guy& khieu nai 

Kinh giri: 	  (4) 

Ngay ./ ./ 	(2) 	 Ida ban hanh Quyet dinh 	viec giai 
quy& khieu nai dm 	(5) 	 

De boo dam hieu luc phap 1u4t cfla quyet dinh giai guy& khieu 
	(2) 	chuyen giao Quyet dinh se..., ngay .../.../... ve viec giai quyet 
khieu nai cila ....(5).. .de 	(4) 	to chirc trao truc tiep quyet dinh giai quyet 
khieu nai cho ngueti khieu nai là 'Ong (W 	) 	(5) 	ce dia chi thuemg frit tai dia 
phuong. 

-Thu tau 	 (4) 	khi giao quyet dinh giai quyet khieu nai cho 
	(5) 	, den hanh lap hien ban xac nhan viec da trao quy& dinh va phan hoi 
ket qua chuyen giao quy& dinh giai guy& khieu nai cho 	.(2) 	theo quy dinh 
tai Khoan 4, Dieu 9 Quy dinh trinh tu, thu tvc cong be quyet dinh giai quyet khieu 
nai cua co quan ce, tham quyen ten dia ban tinh Thira Thien Hue ban hanh kem 
theo Quyet dinh so..., 	 UBND tinh Thira Thien Hue. 

	(6) 	 
- Nhu ton; 	 ghi ro ha ten viz dong dau) 
- Ltru: 

(1) Ten ca quan cap tit trtrc dip (nau c6); 

(2) Ten ca quan ban hanh cong van, quyit Binh giai guy& khidu nai; 

(3) Chu vitt tat ten ca quan ban hanh cling van; 

(4) fly ban nluln dein cap xei 110'1 ngueri khieu nai ctr tra haft ca quan, to char nai ngzrai khiazt 
nai lam viec; 

(5) Hp ten, dia chi ngueri khieu nai; 

(6) Chem danh cfia local ban hanh cling vela 
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(Ban h 

U SO 02 
h 32712015/0D-UBND ngaya8/2015 
dein tinh Thera Thien Hue) 

(1) 

   

CONG HOA XA HQI CHU NGHIA NOT NAM 
Hoc lap - Tty do - Hph phtic 

	 ngay 	thong 	nom 

   

 

S6. 	/ 	(2) 

GIAY MO1 
(lien tht? ...) 

Kinh 	 (3) 

Thut hien ,Cong van so 	ngay .../.../... 	(4) 	 ve viec 
chuyen giao quyet dinh giai quyet lchieu nai, kinh mad ong (ba.) 	(3) 	 
dung ,  	ngay ./.../ c6 mat tai try sor 	(1) 	, 	 k nhan Quy 
dinh s6...., ngay.../.../... cila 	(4) 	ve viec giai quyet lchieu nai cua ong 
(ba) 	(3).....  

He nghi ong (ba) den dung then gian, dia diem neu teen; lchi den lam viec, 
nho mang theo giay mei va giay to tay than./. 

Noi nIzOn: 
- Nix ten; 
- Ca quan, to aim, ca nhan lien quan; 

	(5) 	 
(1051, ghi r6 h9 ten va thing dau) 

(I) Ten ca quan, dan vi girt gidy Melt 

(2) Cha Wet tat ten ca quan, den vi gui giely mad; 

(3) Hp ten, dia chi nor& khieu nal; 

(4) Char danh cua nguai giai quiet khinu nat. 

(5) Chat danh cita nguai gid gay mat 
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MAU SO 03 
nh 5637201 5/0D-UBND ngayin/20.1 5 

an dan tinh Thira Thien Hug) 
ONG HOA XA ROI CHU NGHIA VIFT NAM 

Doc Iap - Tv do - Hanh phtic 

BIEN BAN 
Giao nhlan quyet dinh giai quytt khi6u nal 

VA° h6i 	gier 	ngay . ../ ../.. .   (1) 

Chung fen gam: 
1. D4i dien ben giao 

- Ong (ba.) 	 ; chic vu• 	 (2) 

2. DO dien ben nhan 

- Ong (ba) 	 (3) 
Tian hanh giao nhlan Quyat dinh so..., ngay 	viec gihi quy& Ichiau 

nai cna.....(3)..... 
Thai diem trao quyat dinh ducc tinh IA thei diem ngtrei lchiau nai nhAn quy'at 

dinh giai quyat lchiau nai. 
Viac giao nhan hoan thanh hai 	gio• 	ngay ...../...../..... 
Bien ban giao nhAn quyat dinh giai quyat Ichiau nai da duct doc lai cho 

nhilng ngued c6 ten nen ten nghe va lc* xac nhAn; bien ban duct lAp thanh 	ban 
c6 gia tri nhu nhau, moi ben gift 01 ban./. 

Ben giao 	 Ben nhan 
(K),, ghi ro h9 ten) 	 (Kji, ghi r5 lisp ten) 

(I) ely ban nhan dan cap xei 1101 nguoi khilu nal cif trth; 

(2) Ho ten, chat dank cua ngtrai thuc hiOn viec giao quygt dinh gicii quy& khigu nai: Chu tick 
hoac Pho Chu tick UBND cap xa, can ba to phap va can ba lien quan; 

(3) 119 ten, dia chi nguen khigu 
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U SO 04 
h soul/2015/OD-UBND ng?021.8/2015 

n dein tinh Theca Thien Hue) 
G HOA XA HOI CHIT NGHIA 'VItT NAM 

Noe 14p - Ttr do - Huh pluck 

StS* 	/ 	...(2)   ngby 	thong 	nom 

BAO CAO KET QUA 

VIEC GIAO QUYET DliNH GIAI QUYET Kurth NAI 

Thvc hien .Cong van so 	ngay .../.../... 	(3) 	viec 
chuyen giao quyet dinh giai quyet khieu nai, ngay.../.../..., 	(1) 	dal t6 
chue,  buai hop va mei ngtrai khieu 	la ong (ba) 	(4) 	 den d8 nhan 
Quyet dinh 	ngay.../.../... cila 	(3) 	va viec giai quyet khieu nai cua 
'Ong (ba) 	(4).....  

Ong (ba) 	.(4) 	da den va icY nhan quyet dinh giai quyet khieu nai 
vao Bien ban giao nhan quyet dinh giai quy& khieu nai (dinh kern theo Cong van 
nay). 

	(1) 	kink boo coo .(3) 	 biet va theo 

No'i nlirov 
- 
- Ca quan, t6 ant, ce nick lien quan; 

	(5) 	  
(KY, ghi ro* h9 ten va Eng cthu) 

(1) Oy ban nhcin dein cap xa not nguol khieu nai cu mit; 

(2) Chu? Wet tilt ten UBND cap'  xa ban hanh tong van; 

(3) Ng-Si giai guy& khieu nat. 

(4,) Ha ten, dia chi ngtreti khieu nai; 

(5) Chtic danh ctia nguat ban hanh tong 
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MAU SO 05 
dinh s437/2015/OD-UBND ngaye718/2015 

nhcin dein tinh Than Thien Hun) 
ONG HOA. XA HQI CHU NGHIA VI;T NAM 

WO lap - Tv do - H4nh phfic 

BIEN BAN 
Xac nhlan vice giao guy& dinh giai quyet khieu nai khong thanh 

Vao haigia 	ngay ...../...../.... (1) 
Chung toi gam: 
1. Hai dien UBND xa... 

- Ong (ba)  	; chik vg. 	 (2) 

2. Ni din Uy ban Mal te4n TO quote Viet Nam xa... 
- Ong (ba) 	 ; chIrc vv. 	 (3) 
3. Ngtroi chirng kien 

- Ong (ba) 	 ; chirc vy• 	(4) 

Thvc hien ,Cong van s6 . ;., ngay .../ 	/... 	(5) 	 ve viec 
chuyen giao,quyet dinh giai guy& khieu 	ngay.../.../. , 	(1) 	da girl 
Giay mai (lan thin 3) mai nguai khieu nai den tai try so. 	(1) 	a nhan 
Quyet dinh 	ngay.../.../... dm 	(5) 	ve viec giai quyet khieu nai caa 
ong (ba) 	(6).....  

Tuy nhien, Cog (ba) ....(6)....da lchong d6'n nhan. 14 do. 	(7)....  

, Chang Vol hen hanh lap Bien ban nay de xac nhan viec giao quyet dinh giai 
quyet khieu nai ichong thanh. 

Bien ban hoan thanh h6i 	gier 	ngay .../.../...., da dugc d9c lai cho 
nhang nguai c6 ten neu tran nghe va ky xac nhan; bien ban duce lap thanh 02 ban 
do ....(1)....luu gift 01 ban, 01 ban chuyen cho ca quan giai quyet khieu 

	(2)  	(3) 	 
ghi tt hp ten) 
	

ghi tt hp ten) 

	.(4) 	 

ghi hp ten) 
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I) CIy ban ?than dan cap xei nal ngtail khiau nal cu trig; 

(2)119 ten Chit tick hoc Pho chit tich UBND cap xd, can ba to phap; 

(3) H9 ten, claim dank dai then Uy ban mat wan ta4uac Viet Nani xli; 

(4) Hp ten To Throng Id dein pha; 

(5) Ngual gidi quyat khiau nal; 

(6) Hp ten ripe& khiau nci; 

(7) Neu it 152 do ngaeri khiazt ngi khong clan nhan pity& Binh giai quyat khilu mat 
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MAU SO 06 
inh se37/2015/0D-UBND ngIa8/2015 

han ckin tinh Thum Thien Hue) 
ONG HOA XA HO' CHU NGHIA 'STItT NAM 

Dec lap - Ta. do - Hanh phiic  

c)-1,11  
,,Iscz% 7  

Iz 4v: 
(Ban 	filictmxtneo Qtt 

z  V•orais,„'S. ,c(a.a • )1. 
(1). 

 

BIEN BAN 
Xac 	 A 	• nhan viec khOng nhan quyet dinh Oaf quyet khieu nai 

Vao hai . 	ngay 	/.... tai: 	  (1) 

Chiang thi gam: 
1. Hai dien UBND xa... 

- Ong (ba) 	 ; chirc vu. 	 (2) 

2. DO dien fly ban Mat teen TO quec Viet Nam xa... 

- Ong (ba) 	 ; chterc vu 	 (3) 
3. Nguiri chiimg kien 

- Ong (ba) 	 ; chile vu. 	 (4) 

Thuc hien ,Ceng van s6 . ;., ngay .../.../... 	(5) 	 ve viec 
chuyen giaoyet dinh giai quyet Ichit eu nai, pgay. ./ ./. , 	(1) 	dal girl 
Giay mai (MnIa thu 3) mei ngtreri Ichieu nai den tai tru so. 	(1) 	de nhan 
Quyet dinh s6...., ngay.../.../... cfia 	(5) 	ve vice giai quyet lchieu nal cua 
Ong (ba) 	(6).....  

Tuy nhien, Ong (ba) ....(6)....da khong den nhan quyet dinh giai quyk Ichieu 
nai mac du van dang song O dia phucmg. Ly do. 	(7)....  

Chung toi den hanh lap Bien ban nay a xac nhan viec Ong 
khong nhan quyet dinh giai quyet Ichiau nai. 

Bien ban hoan thanh h6i 	ngay .../.../...., da doge d9c lai cho 
nhttng nguti có ten neu tfen nghe va Icy xac nhan; bien ban doge lap thanh 02 ban 
do ....(1)....luu gill 01 ban, 01 ban chuyen cho co.  quan giai quyet khieu nai./. 

	(2)  	(3) 	 
(K35, ghi r5 h9 ten) 	 (Kji, ghi r6 h9 ten) 

.(4) 

ghi rod hp ten) 
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(I) Uy ban nhem dan cap xd nal ngtral khlizt nai cu frit; 

(2) HQ ten Chit tich hoac Pho chic tich UBND cap xa, can ba tic phap; 

(3) Hp ten, char danh dgi din (Jy ban mat tran to quac Viet Nan? xd; 

(4) HQ ten To Throng to dan pha; 

(5) Nguoi giai guy& khiiu nai; 

(6) Hp ten ngual khigu nai; 

(7) Neu it 1.3) do ngtcol khreu nai khong din nhan guy& clink ghat guy& khidu 
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U SO 07 
6372015/0D-UBND ngeoleia/2015 

an tinh Than Thien Hue) 
QI CHU NGHiA VItT NAM 

p - Tty do - Hanh phfic 

BIEN BAN 
Hop 	.(1) 

Vao hai 	gier 	ngay 	../. ./. . tai:     (2) 

Chung toi gam: 

1. TO truieng (Truerng).... 

- Ong (ba) 	 (3) 
2. Ngtriri khieu nai 
- Ong (ba) 	 (4) 
3. Nguiri chtimg kien 
- Ong (ba) 	 (5) 
Tien hanh cong ba Bien ban xac then vies '<hong nhan quyet dinh giai guy& 

khieu nai ciia nguM khieu nai la 'Ong (ba)....(4)...... 

Theti diem cong bá Bien ban khong than quyet dinh giai quyet khieu nai dirge 
xac dinh la thin diem nguiyi khieu nai nhan guy& dinh giai guy& khieu nai theo quy 
dinh tai Khoan 2, Dieu 10 Quy dinh trinh tcr, thil tic cong bo quyet dinh giai guy& 
khieu nai cita ca quan có them quyen teen dia ban tinh Thira Thien Hue ban hanh 
kern theo Quyet dinh so..., 	 UBND tinh Thira Thien Hue. 

Bien ban hoan thanh hal 	glee 	ngay .../.../...., dal dirge doe lei cho 
nhang ngu&i có ten neu tren nghe va ley xac nhan; bien ban dirge Pap thanh 02 ban 
cc!, gia tri nhu nhau: UBND 	01 ban, To truth-1g To den pha gift 01 ban./. 

	(3)  	(4) 	 
(Kg ghi hp ten) 	 (Kg ghi hp ten) 

	.(5) 	 
(1(35, ghi ra hp ten) 
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(1) To don pito; Thon; lang; 

(2) Dia itliin2 to ch&c hop; 

(3) Hp ten To truemg to dein pho; Throng than, lang, ban...; 

(4) Ho ten, dia chi nye& khilu not; 

(5) Wang nguai dein khcic trong to don phi" tham gia hop. 
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0,11 	ridti. 
% 

/ (Ban hanh ken e

fib ,„"i„  :sittrp,  A •  ,.., t(4 - U SO 08 
• -i • ) 617/2015/0D-W3ND ngay2l/.$/2015 

c .1/4 	, t„ 	In n% an tinh Theca Mien Hue) 
t 	\--, 	_.--.1 G ROA XA HOI CHU NGHIA VItT NAM 

Doc Ilap - Ttr do - Hqnh phfic 

    

S& 	/.....(2) 
V/v tong khaii  quyet dinh 

giai guy& khieu nal 

..... , ngety 	thcing 	neim 

Kinh 	 (3) 

Ngay ./. /..., 	(1) 	 da ban hanh Quyet dinh 	viec giai 
quyet lchieu nal cila 	(4) 	 

De boo dam hieu lye phap luat cua quyet dinh giai quyet lchieu 
	(1) 	you cau 	(3) 	thvc hien &Ong khai Quyet dinh giai quyet 
lchieu nai cua Chil tich UBND tinh nhu sau: 

(5) 
ThOi hari &Ong khai 	(6) 	ke tiz ngay.../.../... 

(Crici kern Quyit clink giai guy& khiecu 

De nghi 	(3) 	that hien nghiem ttic, dung thoi gian quy 

	(7) 	 
(K35, ghi rti hp ten va clang detu) 

Ndi ,zh 
- Nhix tren; 
- Ltru: 

(1) Ten ca quan ban hanh ding van, quy it dinh giai quyit khiiu nqi; 
(2) Chit viii tat ten ca quan ban hanh cong van; 

(3) Ban Tiip cong dein ctia tinh ; Uy ban nhein dan cap xei nal nguesi khriu nqi czr frit; Dai Acta 
thanh vit Truyen hinh tinh; Bcio Thica Thien Hui; Thanh tra tinh; Gang thong tin lien tic Thera 
Thie'n Hui; 

(4) Hp ten, dia chi nguoi khan nai; 

(1) 

• 
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(5) Niein yit cong khai nau doe vol Ban nip cong dein czia tinh, try so UBND cap xa not co 
ngtrai khiEu nal; Thong bao tren Dai Phat thanh va TruyEn hinh tinh, Belo Thera Thien Hui; 
Dang tai tren CEng thong tin then to tinh va Website Thanh tra tinh; 

(6) Thai gian niem yet la 15 ngay ke ter ngay ;dem yet; Thangbrio tren Dai Phcit thanh va TruyEn 
hinh tinh 02 lan phial song Brio Thaw Thiel? Hui 02 so phat hanh, az& lan cach nhau 02 ngery; 
Dang tai tren CEng thong tin lien tic UBND tinh va Trang Thong tin lien ter cart Thanh tra tinh 
117'077g thai han 15 ngay ke tir ngay clang thong brio. 

(7) Cherc danh cart ngtreri ban hanh cong van. 
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