UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH THANH HOA Doc 1ap - Tw do - Hanh phic
S6: 3797 /QP-UBND Thanh Hoéa, ngay 30 thang9 ndam 2021
QUYET PINH

Vé viéc ban hanh Ké hoach trién khai Tong dai 1022 tinh Thanh Hoéa
dé ho trg cong tac phong, chong dich Covid-19 trén dia ban tinh.

CHU TICH UY BAN NHAN DAN TINH THANH HOA

- Can cir Luat T 6 chirc chinh qu)ién dia phuwong ngay 19/6/2015; Ludt sira
doi bo” sung mot so diéu cua Ludt to chuc Chinh phu va Ludt to chuwc chinh
quyén dia phuong ngay 22/11/2019;

Can cir Nghi dinh s6 20/2008/NP-CP ngay 14/02/2008 cua Chinh phi vé
tiép nhén, xit Iy phan dnh, kién nghi ciia cd nhan, t6 chirc vé quy dinh hanh chinh;

Can cir Cong dién s6 1102/CP-TTg ngay 23/8/2021 cua Thu twong Chinh
phil vé tang cwong cdc bién phdp phong, chong dich Covid-19 trén toan quoc;

Can cir Quyét dinh sé 3421/0P-UBND ngay 02/9/2021 cua UBND tinh
vé viéc phé duyét phwong dn thong tin - tuyén truyén, vmg dung cong nghé thong
tin phong, chong dich Covid-19 trén dia ban tinh Thanh Héa dép vmg yéu cau
trong tinh hinh moi;

Theo dé nghi cia Gidm déc S Théong tin va Truyén thong tai To trinh s6
1990/TTr-STTTT ngay 22/9/2021.

QUYET PINH:

Piéu 1. Ban hanh kem theo Quyét dinh nay K¢é hoach trién khai Tong dai 1022
tinh Thanh Hoéa dé ho trg cong tac phong, chong dich Covid-19 trén dia ban tinh.

Piéu 2. Quyét dinh nay co hiéu luc ké tir ngay ky.

Chanh Vin phong UBND tinh, Giam dbc cac s&, Truong cic ban, nganh
cap tinh; Chu tich UBND cac huyén, thi x4, thanh phd; Chu tich UBND cac x4,
phuong, thi tran; Thi truéng cac co quan, don vi va td chirc, ca nhan co lién
quan chiu trach nhi€m thi hanh Quyét dinh nay./.

Noi nhgn: KT. CHU TICH
- Nhu dicu 2 Qb; ‘ PHO CHU TICH
- TTr Tinh iy, HDND tinh (dé b/c); ’
- BCH PCD Covid-19 tinh;

- Chu tich, cac PCT UBND tinh;

- Uy ban MTTQ tinh;

- Ban Tuyén gido Tinh uy;

- Vién thong Thanh Hoa;

- B4ao Thanh Hoéa;

- Pai PTTH Thanh Hoba;

- Céng TTDT tinh Thanh Hoéa; Pau Thanh Tung
- Luu: VT, CNTT.
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KE HOACH
Trién khai Tong dai 1022 tinh Thanh Hoa dé hd tro cong tac phong,
chong dich Covid-19 trén dia ban tinh.
(Kém theo Quyét dinh so /OD-UBND ngay  thdng ndm 2021
cua Chu tich UBND tinh Thanh Hoa)

I. MUC PiCH, YEU CAU
1. Muc dich

- Chuan bi cac diéu kién k¥ thuat, ngudn nhan luc dé trién khai xdy dung,
dua vao van hanh Tong dai 1022 tinh Thanh Hoéa hoat dong thong sudt, nhim
nang cao hiéu qua viéc tiép nhan, tra 16i nhitng phan anh, kién nghi, yéu cau can
hd trg ctia nguoi dén, t6 chie trong coéng tac phong, chéng dich Covid-19.

- Thong tin rong ri cho ngudi dén, to chirc trén dia ban tinh va ca nudc
biét va sir dung Tong dai 1022 tinh Thanh Hoa.

- Tiép nhén, xtr 1y va tra 15i thong tin, hd trg nang cao hiéu qua cong tac
phong, chéng dich Covid-19 cta cic co quan nha nudc cia tinh Thanh Hoa,
phuc vu nguoi dan, to chuec.

2. Yéu cau

- Trong thoi gian trién khai dua Tong dai 1022 vao hoat dong, dong thoi
hoat dong song song voi viée duy tri thuc hién cic kénh tiép nhan phan anh,
kién nghi cua céc co quan nha nudc hién dang trién khai trén dia ban tinh, bang
cac phan mém hién c6 nhu: Phan mém Phan hoi Thanh Hoa; tmg dung Smart
Thanh Hoéa; Hé thong Robot Call truy vét dich Covid-19 tu dong; Bluezone,..

- Bao dam vai tro, trach nhiém, sy phdi hop chit ché, dong bo giira cac
don vi ¢6 lién quan trong qua trinh tiép nhan, tra 151 nhitng phan anh, kién nghi,
yéu cau can hd trg ctia ngudi dan, to chirc lién quan dén cong tac phong, chng
dich Covid-19.

- Bdo dam an toan, bao mat thong tin, dir li¢u cua nguodi dan, td chire, co
quan nha nudc trong qua trinh tiép nhan, phan anh, xir Iy thong tin.

- Bao dam tinh kha thi, hiéu qua, khong 1am phat sinh bién ché, tan dung
t6i da, hiéu qua co so vat chét, trang thiét bi sdn c6 tai cac co quan, don vi.

II. NOI DUNG

1. Thiét 1ap Hé thong Tong dai 1022 tinh Thanh Hoa va cac kénh
twong tac phuc vu cdng tic phong, chdng dich Covid-19 tinh Thanh Hoa
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1.1. Thiét 1ap Hé thong Tong dai 1022 tinh Thanh Hoé:

- Ha tang, nén tang cong nghé, thiét bi Tong dai: Trién khai trén ha tang
ctia Vién thong Thanh Hoa.

- bia diém lip dit Tong dai: Tai Vién thong Thanh Hoa.

1.2. Thiét lap cac kénh tuwong tac tiép nhan dén Tong dai:

a) Tiép nhan qua kénh thoai.

- Cudc goi ndi tinh qua mang cd dinh: bam s 1022;

- Cudc goi lién tinh, mang thong tin di dong: bam s6 02371022.
b) Tiép nhan qua cac kénh tuwong tac khac.

- Cung cép thoéng tin qua phan mém Tong dai 1022 tai dia chi:
http://1022.thanhhoa.gov.vn;

- Cung cadp thong tin qua Hop thu dién tr cong vu tai dia chi:
1022@thanhhoa.gov.vn;

- Cung cidp théng tin qua mang x3 hoi Fanpage tai dia chi:
http://www.facebook.com/1022.thanhhoa.gov.vn;

- Cung cip thong tin qua Zalo c6 tai khoan dang Official Account 14y tén
dai dién l1a 1022 Thanh Hoa;

- Ting bude tich hop Tong dai 1022 vao cac ung dung hién c6 nhu Phan
héi Thanh Hoa, Smart Thanh Héa; Hé thong Robot Call truy vét dich Covid-19
tu dong.

2. T6 chirc tiép nhén, tra 16 trén Tong dai 1022 tinh Thanh Hoa

2.1. Thanh ldp bé phin Thuwong truc tiép nhin, trd 16i thong tin tai
Vién théong Thanh Héa:

- S6 lugng t6i thiéu: 02 ngudi/ca truc.
- bia diém thuong tryc: Tai Vién thong Thanh Hoa.

Can ctr vao nhu cau thuc t€ vé so luong thong tin phan anh, kién nghi,
yéu cau can ho trg cua nguodi dan, to6 chic; Vién thong Thanh Hoéa tang cuong
luc lugng dap ung yéu cau nhiém vu.

b) Nhi¢m vu cua bd phan Thuong truc.
- B6 phan Thuong truc hoat dong lién tuc 24/7.

- B6 phan Thuong tric ¢6 nhiém vu tiép nhan, tra 10i cac ndi dung phan
anh, kién nghi, yéu cau can hd tro ctia nguoi dan, to chire 6 lién quan dén cong
tac phong, chéng dich Covid-19 qua hinh thirc tra 101 truc tiép hodc qua hé thong
phén mém trén co s& bd cau hoi va tra 101 clia cac sd, ban, nganh va dia phuong.
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- Truong hop cac thong tin can tra 15i phan anh ciia nguoi déan, to chiic
khong nam trong h¢ thong co s¢ dir liéu co san hodc vuot qué kha nang thi B
phan Thuong truc sang loc thong tin, cAp nhat trén phin mém cua Hé thong
Tong dai 1022, chuyén dén cac don vi tra 101 sau hodc ¢ thé dinh tuyén két ndi
s6 may cd dinh (dudng hotline néu co) cia cac don vi.

¢) Noi dung thong tin tiép nhan, tra 10i.

Tong dai 1022 tiép nhan cac thong tin phan anh, kién nghi, yéu cau can hd
trg ctia ngudi dan, to chirc lién quan dén cong tac phong, chdng dich Covid-19,
bao gom:

- Thong tin chung vé tinh hinh dich bénh Covid-19 trén dia ban tinh
Thanh Ho4, ndi dung cac quyét dinh, quy dinh, hudng dan cua cac cép c6 thim
quyén trong cong tac phong, chdng dich Covid-19.

- Thong tin cu thé vé dich t&, cach ly trén dia ban tinh.

- Thong tin, kién thirc tu van hd tro vé cép cuu, surc khoé, chira bénh, xét
nghiém, tiém phong lién quan dén Covid-19; két nbi hé thong Bac sy dong hanh
(néu co).

- Thong tin lién quan dén viéc thyc hién cac co ché, chinh sach an sinh x3
héi do tac dong cua dich Covid-19 theo cac quy dinh hién hanh.

- Thong tin 1ién quan dén yéu cau hd tro nhan dao, tir thién do anh huoéng
cua dich Covid-19.

- Thong tin lién quan dén van dé giao thong, van tai, luu thong hang hoa,
thuong mai, an ninh trt tu trong cong tic phong, chéng dich Covid-19.

- Phan anh vé gia trang thiét bi y té, hang hoa thiét yéu; loi dung dich
Covid-19 dé lira dao, chiém doat tai san.

- Thong tin vé nghi ngudi nhiém Covid-19; nguoi di, dén tir ving dich;
cac dbi tuong bat bude phai cach ly.

- Céc van d¢ lién quan dén cong tac thong tin, tuyén truyén; tin tic, phan
anh xa hoi, tin gia,...vé cong tac phong, chong dich Covid-19.

- Cac ndi dung khéc theo tinh hinh thuc té va theo chi dao cua Chu tich
UBND tinh tai timg thoi diém.

2.2. Tai By phin tiép nhdn, tra loi thong tin ciia cdc sé, nganh va
UBND cdp huyén:

Khi c6 thong tin phan anh, kién nghi, yéu cau can hd trg ctia ngudi dan, to
chtic lién quan dén cong tac phong, chong dich Covid-19 thudc linh vuc cua cac
sO, ban, nganh cép tinh hodc trén dia ban cac huyén, thi xa, thanh phé, Hé théng
Tong dai 1022 chuyén thong tin dén dau mdi cac so, ban, nganh, UBND cip
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huyén dé phdi hop xur 1y, bang cac hinh thic tiép nhan, tra 101 nhu: Tra 101 truc
tiép qua dién thoai hodc tra 11 sau qua phan mém cta Tong dai 1022.

- Néu b phén tiép nhan khong thé tra 10i truc tiép duogc thi ghi nhan vao hé
thong va hen tra 10i sau.

I11. KINH PHI.

- Kinh phi thiét 1ap, lap dit duy tri hoat dong ctia hé thong Tong dai 1022
va nhan cong hd tro tra 161 do Vién thong Thanh Hoa ty dam bao trong thdi gian
phong, chdng dich Covid-19 theo dé nghi ciia doanh nghiép (Trong 6 thang ké
tir khi thiét 1ap xong, hodc dén khi Chinh phu cong bd Viét Nam chuyén sang
hoat dong trong trang thai binh thuong méi, tuy theo diéu kién thuc té).

- Cac don vi tham gia van hanh h¢ théng tan dung tdi da nhan luc, trang
thiét bi, co s vat chit tai co quan, don vi.

IV. TO CHUC THUC HIEN

1. Van phong UBND tinh

- Chu tri, phdi hop véi So Thong tin va Truyén thong dé tao 1ap tén mién,
dia chi hop thu dién tir cong vy, cai dat va tich hop céc hé¢ théng do Van phong
UBND tinh quan Iy v&i Tong dai 1022 cua tinh;

- Phdi hop véi cac don vi lién quan theo ddi, don doc, danh gia, tong hop
két qua trién khai.

2. Sé Thong tin va Truyén thong

- Phéi hop véi cac don vi cia Bo Thong tin va Truyén thong dé xin cép
phan bd ma, s6 vién thong (dau sb 1022) cho tinh Thanh Hoa;

- Huéng dan, chi dao cac co quan thong tin bao chi, dai truyén thanh co
s&, cac don vi lién quan tang cudng cong tac thong tin, tuyén truyén, pho bién
rong rai dén nguoi dan, to chirc biét dé sir dung, phan anh qua Tong dai 1022;

- Huéng dan viéc tiép nhan, tra 101 phan anh, kién nghi, yéu cau can hd trg
ctia ngudi dan, to chirc lién quan dén cong tac phong, chéng dich Covid-19 qua
Téng dai 1022;

- Theo déi, don dbc, danh gia, tong hop két qua trién khai; bao cdo Chu
tich UBND tinh cac kho khin,vuéng mac dé chi dao kip thoi.

3.86Y té

- Chu tri, phdi hop voi cac don vi lién quan tham muu cho Chu tich
UBND tinh viéc trién khai mé rong kénh tiép nhan thong tin phut hop vdi tinh
hinh, dién bién va yéu cau cua cong tic phong, chéng dich Covid-19 trén dia
ban tinh;
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- Chi dao Trung tdm Kiém soat bénh tat tinh xay dung bd cau hoi co ban,
pho bién lién quan dén cong tac phong, chong dich Covid-19 dé hudng dan, tra
101 ngudi dan, to chic; T6 chic tap huin chuyén mon nghiép vu cho ddi ngi
tiép nhan, tra 101 thong tin ctia cac don vi.

4. Cac s6, ban, nganh, UBND cac huyén, thi x4, thanh ph

- Can ¢t nhiém vu tai K& hoach nay dé t6 chirc thuc hién dam bao tién do,
chét luong, hi€u qua;

- Chuan bi noi dung théng tin duéi dang cau hoi thudc linh vuc nganh/dia
phuong phu trach (file xIs) va cip nhat kip thoi pht hop véi tinh hinh thyc té
dam bao viéc tra 1o, tu van, hudng dan duoc chinh xac.

- Cung cip thong tin ctia B phan tiép nhan, tra 10 théng tin bao gom: Ho
tén, s6 may cd dinh (duong hotline), dia chi Email, dé tong hop, thiét 1ap dinh
tuyén (néu co); tiép nhn tai khoan hé théng Tong dai 1022 dé sir dung.

- Pho bién, tuyén truyén, nang cao nhan thuc, trach nhi€ém cua can bo,
cong chtre, vién chirc dbi voi viée tiép nhén, xur 1y, tra 101 théng tin thong qua
Tong dai 1022.

5. Vién thong Thanh Héa

- Chu tri, phéi hop véi S Thong tin va Truyén théng va cac don vi lién
quan, thiét lap H¢ théng Téng dai 1022, dam bao thong sudt, an toan, 6n dinh,
hiéu qua;

- Trién khai thiét 1ap Hé théng Tong dai 1022, hudng din cho can bo,
nhan vién cua don vi dé sir dung phan mém Téng dai 1022.

- B4 tri nhan lyc, trang thiét bi can thiét tai bo phan truc Tong dai 1022,
dam bao hoat dong ctia hé théng Tong dai;

- Phéi hop véi cac don vi lién quan dé tong hop, cap nhat thanh hé théng
co so dir liéu bd cau hoi phd bién, lién quan nhiéu dén nguoi dan, t6 chic;

- Tu dam bao toan bd cac chi phi trién khai Hé thong Tong dai 1022 bao
gom: nhan cong lao dong hd trg tryc Tong dai; dau tu trang thiét bi tai bo phan
tryc Tong dai ctia Vién thong; chi phi trién khai, cai dit, hudng dan sir dung,
duy tri hé thong; cude phat sinh cudc goi trén hé théng.

V. TIEN PQ THU'C HIEN
Tién dd thuc hién va cac noi dung cong vi¢c cu thé cua cac co quan, don vi
dé trién khai Téng dai 1022 theo Phu luc 1 va Phu luc 2 kém theo; cac co quan,
don vi duogc giao chu tri guri két qua thuc hién theo ding tién do vé So Thong tin
va Truyén thong dé tong hop, bao cdo Chu tich UBND tinh két qua trién khai
thuc hién trude 30/10/2021./.



PHU LUC1
Tién d thue hién K¢ hoach trién khai Tong dai 1022 tinh Thanh Héa dé hd tro cong tic phong, chong dich Covid-19
trén dia ban tinh Thanh Ho6a

A A : s . Tién do
STT NOi dung, nhiém vu dwgc giao Don vi chu tri Don vi phoi hgp hoan thanh

1 Xin cap Rhan bd ma, so vien thong (dau s6 1022) cho tinh 36 TT&TT Vién thong Thanh Hoa 15/10/2021
Thanh Hoa.
Trién khai thiét 1ap, lap dat he thong k¥ thuat Tong dai 1022 | Vién thong Thanh ,

2 Thanh Hoa tai Vién thong Thanh Hoa. Hoa SOTT&TT 22/10/2021
Cung cap thong tin cia B phan tiép nhan, tra 10i. Thong tin Céic 56, ban, nganh: S6 TT&TT,

3 | bao gébm: Ho tén, s6 may c6 dinh (duong hotline), dia chi UBND cAn huven Vidn théne Thanh Héa 22/10/2021
Email, dé tong hop, thiét 1ap dinh tuyén. p Lyt &
Xay dung b cau hoi/ndi dung tra 101 lién quan vé phong, chong Cfl © 59, nganh, don vi So TT&TT,

41 Covid-19 lién quan (Tai Phu luc|  yx s Thanh Hoa | 22/10/2021

' 11); UBND cap huyén &

5 Cei,p nhat Danh sach nhan su dau mdi tra 101 cac phan anh, So TT&TT, Vién Céc sd, nganh, dp‘n vi lién 22/10/2021
kién nghi cua nguoi dan, to chuc tai cac don vi. thong Thanh Hoéa quan; UBND cap huyén

6 Tao lap, tich hop cac kénh tuong tac gitra Tong dai 1022 voi Vién thong S6 TT&TT, 25/10/2021
nguoi dan, t6 chirc trén Zalo, Facebook, Email. Thanh Hoa Vin phong UBND tinh

7 Cai dat, nhan dién Tong dai 1022 trén Cong thong tin dién tur tinh|  Van phong UBND _ SO TT&TT, 25/10/2021
Thanh Hoa tinh Vién thong Thanh Hoa

2 Cap tfu kPoan va hudng dan can bd dau moi cua cac don vi tham| Vién th01?g Thanh 36 TT&TT 28/10/2021
gia h¢ thong. Hoa
Chi dao, hudng dan cong tac thong tin, tuyén truyén vé Tong \ Céc so, nganh, UBND cap \ A

% | dai 1022 tinh Thanh Hoa S6 TT&TT huyén Thuong xuyén
Hudng dan viéc tiep nhén, tra 101 phan anh, kién nghi cua N

10 | nguoi dan, td chuc lién quan dén cong tac phong, chong dich So TT&TT Vien thong Thanh Hoéa 30/10/2021

Covid-19 qua Tong dai 1022 tinh Thanh Hoéa;




PHU LUC 2
Phan cong cac don vi chiu trach nhiém xiy dung b cAu h6i/ndi dung tra 101 lién quan vé phong, chong dich Covid-19

Pon vi phdi hop

Tién do hoan

TT Pham vi, linh vuc Pon vi chu tri cAp nhat thong tin thanh Ghi chu
Thong tin chung vé tinh hinh dich bénh Covid-19 trén Cac s. ban N ,

1 dia ban (NOi dung cac Quyet dinh, Quy dinh, van ban neanh I’JBNi) So TT&TT, Vien | Cép nhat dén| Cap nhét theo
huéng dan cua cic cap co thim quyén tinh Thanh Hoa Sy ’h o thong Thanh Hoa | 22/10/2021 dién bién.
trong cong tac phong, chong dich Covid-19) cap uyen

5 Thong tin cu thé vé dich té, cach ly trén dia ban toan 35 Y & SO TT&TT, Vién Cép nhat dén Cép nhat
tinh. thong Thanh Hoa | 22/10/2021 | thuong xuyén

3 Thong tin cu thé vé dich t&, cach ly trén tai dia phuong UBND cap S6 TT&TT, Vién | Cép nhat dén Cap nhat
trong tinh. , o . huyén thong Thanh Hoa | 22/10/2021 | thuong xuyén

e B b in s sle | v | SOTTTT. Vit Ciphiain | Cipahi
Coviél—19 T T thong Thanh Hoa | 22/10/2021 | thuong xuyén
Thong tin lién quan dén viéc vi€c thuc hién cac co che, \ X . N 3A A A

5 | chinh sach an sinh xa hdi do tac dong cua dich Covid- | Sé LD, TB&XH SOA TT&TT, Vle’n Cap nhat dén Qap nhatA

, : N thong Thanh Hoa | 22/10/2021 | thuong xuyén
19 theo cic quy dinh hién hanh.

6 Thong tin lién quan dén yéu cau hd trg nhan dao, tu| UB MTTQ tinh | So TT&TT, Vién Cép nhat dén Cap nhat
thién do anh hudng cua dich Covid-19 Thanh Hoa thong Thanh Hoa | 22/10/2021 | thudong xuyén

7 Thong tin lién quan dén van dé Giao thong van tai | S¢ Giao thong | So TT&TT, Vién | Cap nhat dén Cap nhat
trong giai doan chong dich Covid-19. van tai thong Thanh Hoa | 22/10/2021 | thuong xuyén

A . ia LA ax A \ . | So Cong thuong,| . .x A Y A A

3 Thong tin 'hen qua'n'den van ’de 11?:u thong hang hoa, UBND cép So TT&TT, Vién | Cap nhat dén Cap nhat
thuong mai trong giai doan chong dich Covid-19. huyén thong Thanh Hoa | 22/10/2021 | thuong xuyén

N [ e e e

o i co lién quan 22/10/2021 | thudong xuyén

phong chéng, dich bénh Covid-19.
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Cac van dé lién quan dén coéng tac thong tin, tuyén
truyén, tin tirc, phan anh xa hoi, tin gia, img dung cong
nghé. ... vé cong tac phong, chong dich Covid-19.

S& Thong tin va
Truyén thong

Ban Tuyén giao
Tinh uy, Bao
Thanh Hoa, Dai

PTTH Thanh Hoa.

Cap nhat dén
22/10/2021

Cép nhat
thuong xuyén




