
BQ NQIVI) CQNG BOA XA HQI CHiT NGHiA VIE:T NAM 
Dqc l,p - Til do - H,nh phuc 

86: JI31 IQD-BNV Hil N9i, ngily/( thting40 niim 2016 

QUYETf)JNH 

Phe duy~t f)~ an "Tang Clfimg nang 1\fC d{U ngu cong chllc th'1c hi~n cong 


tac cai cach himh chinh giai do,n 2016 - 2020" 


BQ TRUONG BQ N(n VT) 

Can cu Nghi dinh s5 58/2014fNI)-CP ngay 16 thang 6 nam 2014 cua 

Chinh phu quy dinh chuc nang, nhi~m V\l, quy~n h:;'lD va co c§.u t6 chuc cua BQ 

NQi V\l; 

Can cu Nghj Quy@t s5 30cINQ-CP ngay 08 thang 11 nam 2011 cua Chinh 

phu ban hanh Chuang trinh t6ng the cai cach hanh chinh nha nuac giai dol;U1 2011 

2020; 

Can cu Quy@t dinh s5 225/QD-TTg ngay 04 thang 02 nam 2016 cua Thu 

tuang Chinh phu phe duy~t K@ ho~ch cai cach hfmh chinh nha nuac giai do~n 

2016 - 2020; 

Xet d~ nghj clla V\l truemg Vv. Ciii cach hanh chinh, 

QUYET f)JNH: 

f)i~u 1. Phe duy~t D~ an "Tang cuemg nang Ivc dQi ngu cong chuc thvc 

hi~n cong tac cai cach hanh chinh giai do~ 2016 - 2020" (sau day gQi t~t la D~ 
an), vai nhfrng nQi dung chinh sau day: 

I. MI)C TIED, YEU cAu CVA DE AN 

1. M\lc tieu chung 

Ti@p t\lc tang cuemg nang Ivc dQi ngu cong chuc thvc hi~n cong tac cai 

cach hanh chinh thong qua t~p hu§.n, b6i duang ky nang, chuyen mon nghi~p VI;l 

nh~m xay d\U1g mQt dQi ngu cong chuc co du phAm ch§.t, nang Ivc dap ling yeu· 

cAu tham mUll, chi d~o, trien khai thvc hi~n cai cach himh chinh nha nuac giai 

do~n 2016 - 2020. 
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2. M\lc tieu C\l thB 

- 1000/0 cong chuc thvc hi~n cong tac cai cach hanh chinh duqc cung c~p 

cac kiSn thuc, ky nang c§n thiSt ph\lc V\l qua trinh tham muu, t6ng hqp, huang 

dfut triBn khai thl)"C hi~n co hi~u qua cac nhi~m VI} cai cach hanh chinh; duqc ti~p 

c~n vai kinh nghi~m cai cach hanh chinh cua cac nuac phat triBn tren th~ giai. 

- 100% cong chuc thvc hi~n cong mc cai cach hanh chinh cua cac bQ, 

nganh, dia phuong duqc tiSp c~n cac tai li~u, bai giang di~n tir v~ cai cach hanh 

chinh qua Cang thong tin di~n tir cua BQ NQi V\l. 

3. Yeu c§u 

- Vi~c tang cuemg nang l\l'c cua dQi ngU cong chuc thl)"C hi~n cong tac cai 

cach hanh chinh phai gfut v6i vi~c be, tri cong chuc phil hqp vai chuyen mon 

nghi~p V\l va vi tri vi~c lam cua timg cO' quan, don vi. 

- KS thita, phat huy cac kinh nghi~m, kSt qua dfr dli\t duqc eua D~ an "Tang 

cuemg nang Ivc cong chirc chuyen trach cai cach hanh chfnh giai dOli\n 2013

2015" dugc phe duy~t ~i QuySt dinh s6 1333/QD-TIg ngay 14/12/2012 cua BQ 

tru6ng BQ NQi VIf. 

- Vi~c b6i duOng, t~p huAn phai dugc thvc hi~n thuemg xuyen, . co nQi 

dung c~p nh~t, phuong phap linh hOli\t phil hqp vai timg d6i tugng. 

lL OOInrQNG,p~VIDIEUCH:iNH, mOl GIANTHlfC H¢N BE AN 

1. B6i tugng, phli\m vi di~u chinh 

Cong chuc thvc hi~n cong tac cai cach hanh chfnh tli\i cac bQ, nganh trung 

uong va cac cO' quan hanh chinh cAp tinh, cAp huy~n trong ca nuac. 

2. Thai gian thl)"C hi~n dS an: Tit nam 2016 dSn nam 2020. 

III. NHI~M VV CUA DE AN 

1. Xay dl!llg chuong trinh, bien SOli\ll tai li~u t~p hudn, b6i duang d€ c~p 

nh~t, nang cao kiSn thuc, kY nang cho cong chuc thl)"c hi~n cong tac eai. cach 

hanh chinh cua cac bQ, nganh va dia phuong. 

2. Nghien Clru, ap d\lllg hinh thuc giang dli\Y trvc tuySn d5i v6i mQt s5 

chuyen d~ cO' ban tren C6ng thong tin di~n tir cua BQ NQi V\l, dap Ung nhu c§u 

h9C t~p linh ho~t cua dQi ngu cong chuc thvc hi~n eong uk cai each hanh chinh 
, 

cac cap. 
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3. Xay d\ffig KS ho~eh tB ehuc b6i duemg ky nang, chuyen mon nghi~p V\l 

eho eong chuc th\lc hi~n cong t,k cai cach harm chinh cua cac bQ, nganh va dja 

phuang hang nam. 

4. TB chuc cac hQi thao, tQa dam co S\l tham gia cua cac chuyen gia mrac 

ngoai v8 cai each himh ehinh. 

5. TB chuc cac dooo khao sat, hQc t~p kinh nghi~m nuac ngoai v8 cai cach 

hanh chinh cho cong ehuc th\lc hi~n cong tac cai cach hanh chinh cua cae bQ, 

nganh va dia phuong. 

(KS hoc;tch tri8n khai cac nhi~m V\l C\l th8 tc;ti ph\l l\lC kern theo) 

IV. GIAI pHAp TH\JC HI:f:N BE AN 

1. Tang cuemg trach nhi~m eua ngum dUng dAu eac co quan hanh chinh 

cac cAp trong vi~c bf, tri, Slr d\lng cong chuc th\lc hi~n cong tac cai cach hanh 

chinh. 

2. Ki~n tooo, sAp x~p dQi ngu eong chuc th\lc hi~n cong tac cai cach hanh 

chinh dam bao v8 sf, luqng, chAt luqng theo danh m\lc vi tri vi~c lam dft dugc 

phe duy~t eua timg co quan, dan vi; thuemg xuyen quan tam dSn chinh sach ti8n 

luang va ch~ dQ dai ngQ df,i vai dQi ngu cong chuc th\lc hi~n cong mc cai cach 

hanh chfnh cae cAp. 

3. Bf, trf du kinh phi cho cong tac t~p huAn, b6i duemg chuyen mon, 

nghi~p V\l cho dQi ngu cong ehuc th\lc hi~n cong tac cai cach hanh chinh cac . 
, 

cap. 

f)i~u 2. T6 chuc th\lc hi~n 

1. Trach nhi~m th\lc hi~n D8 an 

a) BQ NQi Vl}. 

- V\l Cai each hanh chfnh: 

+ Chu tri, phf,i hgp vrn V\l Dao tc;to, b6i duemg can bQ, cong chu~ xay 

d\ffig chuong trinh, bien soc;tn wi li~u b6i duemg cho dQi ngu cong chuc th\l'c 

hien cong tac cai caeh hanh chinh tc;ti cac co quan Trung uang, cAp tinh, c~p 

huy~n giai doc;tn 2016-2020; 

+ Ph5i hgp vai Trung tam Thong tin xay d\ffig cac bai giang di~n tu dang 

tai tren C6ng thong tin di~n tlr cua BQ NQi V\l; 
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+ Hfmg narn x§y d\ll1g k~ ho~ch t~p hu§n, b6i duang cho dQi ngii cong 

chuc th\lc hi~n cong mc citi cach hanh chinh cua cac bQ, nganh va sa NQi V\l cac 

tinh, thanh ph5 tn;rc thuQc Trung uong; giitng vien cua cac tinh, thanh ph6 tlVc 

thuQc Trung uong kern theo dt;r tn'l kinh phi tri~n khai; chu tri t6 chuc th\lc hi~n 

sau khi k~ ho~ch duqc phe duy~t; 

+ Theo d5i vi~c tri~n khai; ti~n hanh so k~t, t6ng k~t danh gia kSt quit th\lc 

hi~n B~ an. 

- Trung tam thong tin: 

Ph5i hqp v6i V\l Citi cach hanh chinh tri~n khai th\lc hi~n b6i duang tlVc 

tuy~n tren C6ng thong tin di~n til cua BQ NQi V\l. 

- V\l KS ho~ch - Tai chfnh: 

Thdrn dinh dlJ toan kinh phi cho kS ho~ch t~p hudn, b6i duang cho dQi 

ngii cong chuc th\lc hi~n cong tac citi cach hooh chinh hang narn d~ t6ng hqp 

chung vao d\l toan ngan sach hang nam cua BQ NQi V\l gili BQ Tai chinh theo 

quy dinh. 

- Van phong BQ: 

Ph5i hqp v6i V\l Citi cach hanh chinh l~p d\l toan kinh phi, huang d§.n 

vi~c thanh quySt toan kinh phi t6 chuc tht;rC hi~n cac k~ ho~ch t~p hudn, b6i 

duang cho dQi ngii cong chuc tht;rc hi~n cong tac citi cach hanh chinh a Trung 

uong va cdp tinh. 

b) Cac bQ, co quan ngang bQ, co quan thuQc Chinh phu, Oy ban nhan dan 

cac tinh, thanh ph6 tn;rc thuQc Trung uong: 

- 0 Trung uong: V\l (Ban) T6 cht'rc can bQ cac bQ, co quan ngang bQ, co 

quan thuQc Chinh phu, tren co sa chuong trinh, tai li~u do BQ NQi V\l ban hfmh, 

hang narn xay d\ll1g va t6 cht'rc tht;rc hi~n kS ho~ch t~p hudn, b6i duang cho dQi 

ngu cong cht'rc tht;rc hi~n cong tac citi cach hanh chinh t~i cac dcm vi thuQc va 

tlVc thuQc phil hqp v6i yeu cAu th\lC tS cua bQ, nganh; hang nam bao cao kSt qua 

tri8n khai v~ BQ NQi V\l (V\l Citi cach hanh chinh) d~ theo doi, t6ng hqp. 

- 0 dia phuong: Sa NQi V\l ph6i hqp v6i cac sa, nganh va Oy ban nhan 
dan cdp huy~n, tren co sa chuong trinh, tai li~u do BQ NQi V\l ban hanh, x§y 
d\lng va t6 cht'rc thlJc hi~n k~ ho~ch t~p hudn, b6i duang cho dQi ngii cong cht'rc 
th\lc hi~n cong tac citi each hanh chinh cua cac sa, nganh va Oy ban nhan dan 
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cAp huy~n phil hQ'P vai yeu cftu th\!'c tS cua dja phuong; himg nam bao cao¥-St 

qua tri~n khai vS BQ NQi V\l (V\l Cai cach hanh chinh) d~ thea d5i, t6ng hqp. 

2. Kinh phi th\!'c hi~n 

a) Kinh phi tri~n khai DS an, g6m: 

- Khao sat nhu cftu dilO t~o, b6i duang; xay d\fllg, bien so~n chuang trinh, 

tai li~u b6i duang cong chuc th\!'c hi~n cong tac cai cach hanh chinh; 

- T6 chuc cac lap b6i duang cong chuc th\!'c hi~n cong mc cai cach hanh 

chinh; 

- Xay d\fllg bai giang di~n tu va tri~n khai tren C6ng thong tin di~n tu cua 

BQ NQi V\l; 

- Thue chuyen gia, t6 chuc cac hQi thilO, tQa dam vS cai cach hanh chinh 

trong nuac, t6 chuc cac doan khilO sat, hQC t~p b6i duang anuac ngoai; 

- Ki~m tra, huang dfu1 cac dja phuong t6 chuc t~p huAn, b6i duang va cac 

kinh phi khac co lien quan; 

- Sa kSt, t6ng kSt danh gia vi~c th\!'c hi~n DS an. 

b) Ngu6n kinh phi tri~n khai duQ'c dam bao b~ng ngan sach nha nuac va 

cac ngu6n tai trQ' hQ'P phap khac (nSu co). Vi~c l~p d\!, toan, qUlin ly, su dl;mg va 

qUYSt tooo kinh phi cho tri~n khai DS an th\!'c hi~n thea quy djnh cua Lu~t Ngan 

sach nha nuac va cac van ban quy ph~m phap lu~t co lien quan. 

f)i~u 3. QuySt dinh nay co hi~u l\!,c thi hanh k~ tu ngay ky ban hanh. 

Cac BQ truOng, Thu truOng ca quan ngang bQ, ca quan thuQc Chinh phu, 

Chu tich Uy ban nhan dan cac tinh, thanh ph6 tr\!,c thuQc Trung uang chiu trach 

nhi~m thi hanh QuySt dinh nay.l'1rj7 
Ndi nh(in: KT. DQ TRUONG 
- Nhu Di~u 3; THUTRUONG 

~...........::. 
- BQ tru6ng (d~ hie); 

- V\l (Ban) T6 chuc can hQ eac hQ, eo quan 

ngang bQ, co quan thuQc CP; 

- S6 NQi V\l cae tinh, thftnh ph6 tl'\l'C thuQc TW; 

- Luu: VT, V\l CCHC. 


Nguy~n TrQng Thira 

5 

  
 
 
 
 

         
 
 
 
 
     www.LuatVietnam.vn 

 
 
  
 
 
 
 
 
 
 

           
    



1 

.... ........, 


. ~;~ Phylyc 


.(ft:~\ ~ KE ~~~c~ml/c HI~N CA~ NHI~M Vl,J ~l,J THE ~iJA _DE ~N , .. 
~\{~rK~JJ)~- uyet amh so 1m IQD-BNV ngay.llthong 10 nom 2016 cua Bp tnrang Bp Np. lilt) 

ThOi gian 
TT Don vi cho tri Dhrn V! Cac hoat dong! san phim thl}'c hi~nl . p 01 hqp • . 

hOaD thinh 

I Xay dl}:'ng chuO'~g trinh, bien sO\ln tili Ii~u btU duiYng, tang CUfmg nang llfc cho cong cht'fc thlfc hi~n cong hic cai 
cach himh chfnh 

1.1 I Xac dinh nhu cAu b6i V\l CCHC - Cac bQ, Bang t6ng hqp nhu cAu b6i duang cua cong chuc I Nfun 2016 
duang cua cong chilc BQ NQi V\l nganh va thgc hi~n dli cach hanh chinh cAp bQ, tinh, huy~n. 
thgc hi~n cong mc dii dia 
cach T hanh chinh i:J phuang 
cac cap 

1.2 Xay dgng, c~p nh~t· V\l CCHC - V\l Dao Chuang trinh, tai li~u duQ'c c~p nh~t, b6 sung phil Nfun2016 
chuang trinh, tai li~u BQ NQi V\l ~o, b6i hQ'P v6i yeu celu cai cach hanh chinh giai do~ 2016
b6i duang danh cho duang can 2020, bao g6m cac nQi dung chu y8u sau: 
cong chuc thgc hi~n 
cong tac cai cach 
hanh chinh cAp BQ. 

bQ, cong 
chilc - BQ 
NQi V\l 

+ Cung cAp cac k:i8n thuc vS quan di~m, chu truang 
cua Dang, Nha nu6c v~ cong tac cai cach hanh chinh 
nha nu6c; 

+ Cung cAp cac nQi dung, nhi~m V\l chu y8u cua 
Chuang trinh t6ng th~ cai cach hanh chinh nha nu6c 
giai do~ 2016-2020; 

Gi&i thi~u, huang d§n cac kY nang, nghi~p V\l: 

+ Ky nang xay dgng k8 hO(J,ch cai cach hanh chinh; 
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"'~. 

. -" "'" ,.\ 
' .1 . t. ' . 

It :~ -~ '\ 

! + K§ nang tri~n khai cong tac thdo' d~i" aatili. gi~'c1· 
cach himh chfnh; \ ' , .. ,1_ 

~, ~ 

+ Ky nang xfty dvng bao cao cai cach~~~,i~ 
+ Ky nang nghi~p Vl.;t thong tin, tuyen truySn vS cai 
cach himh chinh; 

+ KYnang diSu tra xa hQi hQc, nhftt lit cac vftn d~ vS 
diSu tra, khao sat muc dQ hiti long cua ca nhan, t6 
chuc d6i vai sg phl.;tc Vl.;t Clla ca quan himh chinh nhit 
nuac. 

+ Ky nang ho~ch dinh chinh sach v~ cai cach himh 
chinh; 

+ Ky nang qmin ly sg thay d6i; 

+ Ky nang quan ly thea kSt qua; 

+ KYnang ll'ng dl.;tng cong ngh~ thong tin trong cai 
cach hanh chinh .... 

1.3 Xay dvng, c~p nh~t IVl.;t CCHC 
chuang trinh, titi Ii~u BQ NQi vl.;t 
b6i duang dimh cho 
cong chuc thgc hi~n 
cong tac cai cach 
himh chinh cftp tinh. 

-. Vl.;t Bito 
t~o, b6i 
duang can 
bQ, cong 
chuc - BQ 
NQi Vl.;t 

Chuang trinh, titi li~u duQ'c c~p nh~t, b6 sung phu 
hqp vai yeu c~u cai cach himh chinh giai do~ 2016
2020, bao g6m cac nQi dung chu y~u sau: 

+ Cung c~p cac ki~n thuc vS quan diSm, chu truang 
cua Bang, Nhit nuac vS cong mc cai cach himh chinh 
nhit nuac; 

2016 

+ Cung cftp cac nQi dung, nhi~m V\l chu y~u cua 
Chuang trinh tbng thS cai cach himh chinh nhit nuac 
giai do~ 2016-2020; 

'. 
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1.4 Xay dgng, c~p nh~t 
chuang trinh, tai li~u 
bai duemg danh cho 

c?ng ch,uc t~~c h~~n 
c?ng t~c ~al ca~h 
hanh Chlnh cap huy«n 

.. 


-, Gioi thi~u, huo:ng d~n cac ky nang, nghi~p Vl,l: ,---

+ Ky nang xay dvng kS ho~ch cai cach himh chinh; 

+ Ky nang triSn khai cong tac theo doi, danh gia cai 
cach hanh chinh; , 

+ Ky nang xay dvng bao cao cai cach himh chinh; 

+ Ky nang nghi~p V\l thong tin, tuyen truySn vS cai 
cach hanh chinh; 

+ Ky nang diSu tra xa hQi hQc, nh~t 1a cac v~n dS vS 
diSu tra, khao sat muc dQ hai long cua ca nhan, t6 
chuc d6i voi sg ph\lC Vl,l cua co quan himh chinh nha 
nuoc. 

+ Ky nang ho~ch dinh chinh sach vS cai cach himh 
chinh t~i dia phuang; 

+ Ky nang xay dvng moi twang lam vi~c hi~u qua; 

+ Ky nang giao vi~c, uy quySn; 

+ Ky nang quill ly theo kSt qua; 

+ Ky nang irng dl,lng cong ngh~ thong tin trong cai 
cach hanh chinh .... 

V\l CCHC - V\l Dao Chuang trinh, tai li~u duQ'c c~p nh~t, b6 sung phil I2016 
BQ NQi V\l t~o, bai hQ'P vai yeu c~u cai cach hanh chinh giai do~ 2016

' duemg can 2020, bao gam cac nQi dung chu ySu sau: 

bQ" con~ + Cung c~p cac kiSn thuc vS qUan diSm, chu twang I 

ChA~C  BQ cua Dang, Nha nuac vS cong mc cai cach hanh chinh 
NQl V\l nha nuoc' , 
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+ Cung c§.p cac nQi dung, nhi~m V\l chu yeu cua 
Chuong trinh t6ng thS cai cach hanh chinh nha nu6c 
giai do~ 2016-2020; 

Gi6i thi~u, huang d§.n cac ky nang, nghi~p V\l: 

+ Ky nang xay d\l11g k~ ho~ch cai cach hanh chinh; 

+ Ky nang triSn khai cong tac thea d5i, danh gia cai I 

cach hanh chinh; 

+ Ky nang xay d\l11g bao cao cai cach hanh chinh; 

I+ Ky nang tuyen truy~n, v~n d9ng nhan dan tren dia 
ban c~p xa chung tay th\l'c hi~n cai cach hanh chinh; 

+ Ky nang di~u tra xa hQi hQc, nh~t la cac vftn d~ v~ 
diSu tra, khao sat muc dQ hai long cua ca nhan, t6 
chuc d6i v6i S\l' ph\lc V\l cua co quan hanh chinh cftp 
huy~n. 

+ Ky nang chi d~o xay d\l11g va ban hanh k@ ho~ch 
cai cach hanh chinh c~p xa; 

+ Ky nang xay d\l'llg moi truOng lam vi~c hi~u qua; 

+ Ky nang quan ly thea kSt qua; 

+ Ky nang Ung d\lng cong ngh~ thong tin trong cai 
cach hanh chinh .... 

2 
~.---+

I Xay dlplg, ap dyog hinh thifc b&i du&ng tr1}'c tuy~n mQt sa chuyen d~ qua C8ng thong tin di~n tv cua BQ NQi vI} 
--------------------,----------------,----------,---------------------------------------------------,-----------~ 

2.1 ILVa chQn cac V\l CCHC - Trung tam I Bai giang, tai li~u 2017 
chuyen dS, xay d\l'llg B9 NQi V\l •Thong tin 

- B9 N9i 
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bai giang trlJC tuy~~ 

2.2 
-------~---------

I Tri~n khai thlJC hi~n Trung 
tren C6ng thong tin Thong tin 
di~n tir clla BQ NQi NQi V\l 

tarn 
BQ 

V\l 

! 
I 

VI). 

VI). CCHC 
- BQ NQi 
vu'., Cac 
bQ, nganh, 
dia 
phuong 

, 

Cac bai giang di~n til dugc tri~n khai tren Clmg 2017-2020 
thong tin di~n til Clla BQ NQi VI). , 

~ Tang clfitng ~'lp tac quAc t~ trong boi dlfiYng, nang cao nang I.,., cong ch.rc th,!c hi~n cai cach hanh chinh cap bl?, 

I IC~PUnhVaCaP....h._U_y_~~n__________~~______~________________________________------~---------4 

I 
I 3.1 

3.2 

II To chuc cac HQi V\l CCHC 
thao, tQa darn co SlJ BQ NQi V\l 
tharn gia Clla cac 
chuyen gia nuac 

! ngoai vS cai cach 
hanh chinh 

Xay dlJllg kS ho~ch I VI). CCHC 
va t6 chuc cac khoa BQ NQi V\l 
b5i dUOng a nuac 
ngoai cho cong chuc 
thlJc hi~n cai cach 
hanh chinh a Trung 
uang, c~p dnh, c~p 
huy~n 

- Cac bQ, Cac HQi thao, tQa dam 
nganh va' 
dja 
phuang 

- , Cac bQ, IKS ho~ch hang nam 
nganh va 
dja 
phuong 

2016-2020 

2017-2020 

4 i Xay dl}'ng kS ho~ch tip huin, b8i dtrffng ky nang, nghi~p VI} cho cong ,chuc thl}'C hi~n cong tac cai cach hanh 
chinh (y trung trang, cAp tinh, cip huy~n hang nam 
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4.1 

'----

4.2 

, 

, , 
KS ho~ch t~p huan, 
b6i dUOng cho cong 
chuc thgc hi~n cong 
tac 

" . 
cach hanhcal 

chinh aTrung uong 
va Sa NQi V\l cac 
tinh, thanh ph£' tqrc 
thuQc Trung uong. 

KS ho~ch t~p hu§n, 
b6i dUOng cho cong 
chuc thgc hi~n cong 
tac cai cach hanh 
chinh t~i cac don vi 
thuQc va trgc thuQc 
cac bQ, nganh trung 
uong. 

V\l CCHC - Cac bQ, 
BQ NQi V1,l nganh va 

dia 
phuong 

Cac b(>, nganh 
Trung uong 

I 
I 

I 

, 
KS. ho~ch hfmg 
nam 

KS ho~ch hang 
nam 

I 

2016-2020 

2016-2020 

I 
I 

I 

4.3 
I 

K@ ho~ch t~p hu§n, 
b6i dUOng cho cong 
chuc thgc hi~n cong 
tac cai cach hanh 
chinh t~i 

, sacac 
nganh va qu~ 
huy~n. 

Cac tinh, thanh 
ph£' trgc thuQc 
Trung uong 

KS ho~ch hang 
nam 

2016-2020 

. 

/tF 
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