NGAN HANG CONG HOA XA HQI CHU NGHIA VIET NAM

CHINH SACH XA HOI Poe 1ap - Tur do - Hanh phite
sé: 440 /QP-NHCS Ha Ni ngay 09 thang T nam 2019
QUYET PINH

Vé viéc cdng bd thi tuc giai quyét cong viée duo‘c sira doi, bo sung
linh vue hoat dong khac thuge thim quyén giai quyet
ciia Ngan hang Chinh sach xa hoi

TONG GIAM POC NGAN HANG CHINH SACH XA HOI

Can cir Quyét dinh s6 131/2002/QD-TTg ngay 04/10/2002 cia Thu tuéng
Chinh phti v& viéc thanh 1ap Ngén hang Chinh sach x4 hdi (NHCSXH);

Céan ¢t Didu 1 vé t chirc va hoat dong cia NHCSXH ban hanh kém theo
Quyét dinh sb 16/2003/QD TTg ngay 22/01/2003 ctia Thu tuéng Chinh phu;

Cin cr Nghi dinh s6 63/2010/ND-CP ngay 08/6/2010 ctia Chinh phu vé
kiém soat tht tuc hanh chinh va Nghi dinh s6 92/2017/ND-CP ngay 07/8/2017
ctia Chinh pht sira d6i, bd sung mdt sb diéu clia cac Nghi dinh lién quan dén
kiém soat thu tuc hanh chinh;

Cin c van ban sd 705/NHCS-PC ngay 12/02/2018 cua Tong Giam déc
NHCSXH huéng din thuc hién kidm soat thu tuc giai quyét céng viéc
(TTGQCV) cua NHCSXH,;

Xét ¢& nghi ctia Gidm dbc Ban: Phip ché, Ban Tin dung ngudi nghéo.
QUYRET DINH:

Diéu 1. Cong bé stra dbi, bd sung 01 TTGQCV cho cd nhén thugc thiAm
quyén glal quyét cia NHCSXH di dugc cong b tai Quyet dinh s 3987/Qb-
NHCS ngay 11/12/2015, (danh muyc thi tuc dwoc sua dsi, bé sung tai Phdn A va
néi dung chi tiét cua thi tuc tai Phén B ban hanh kém theo Quyét dinh nay).

Piéu 2. Quyét dinh ndy cé higu luc thi hanh ké tir ngay 05/7/2019.

Piéu 3. Chanh Vin phong NHCSXH, Gidm déc: Ban Phap ché, Ban Tin
dung ngudi nghéo, cic Ban chuyén moén nghiép vu tai Hji so chinh, Trung tim
Dio tao, Trung tam Cong nghé théng tin, S& giao dich, chi nhanh NHCSXH cac
tinh, thanh phd va cic t6 chiic, ca nhén c6 lién quan chiu trach nhiém thi hanh

Quyet dinh nay./. /n/

Noi nhin:

- Nhu Biéu 3;

- Cuc Kiém soat TTHC - VPCP (b/cao);

- Tdng Giam dbc (béo cio);

- Trudong BKS; cac Phé TGD, KTT;

- Website NHCSXH (Ban PC);

- TTCNTT (truyén filetrans cho chi nhanh);

- NHCSXH céc tinh, thanh phd;
- Luu: VT, PC, TDNN. Nguyén Dire Hai



THU TUC GIAI QUYET CONG VIEC DUQC SUA PO, BO SUNG,
LINH VU'C HOAT DONG KHAC THUQC THAM QUYEN CUA

N GAN HANG CHINH SACH XA HOI

(Kém theo Quyet dinh s6 HIA0 /OP-NHCS ngay CB—z‘hang?’ nam 2019

ctia Tong Gidm doc Ngdn hang Chinh sdch xa hoi)

Phin A

DANH MUC THU TUYC GIAI QUYET CONG VIEC

Danh myc TTGQCV dwgc sira dbi, bd sung thudc thim quyén gidi

quyét ciia NHCSXH.
Sé6 | Séhdso Tén thii tuc T;‘i‘n‘l’]al’l‘a?il'; g“y Linh | Co quan
TT | TTGQCV TTGQCV L e fung vwe | thwe hién
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CSXH
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Phin B
~ NOIDUNG CU THE CUA THU TUC GIAI QUYET
CONG VIEC THUQC THAM QUYEN CUA NGAN HANG
CHINH SACH XA HOI DUGC CONG BO
(Kém theo Quyét dinh s6 #10 /0D-NHCS ngay 05 thang ¥ ndm 2019
ctia Téng Gidm déc Ngan hang Chinh sdch xd hgi)

1. Thu tuc thay d5i théng tin ching minh nhin din cia khach hang

a) Trinh tu thwe hién:

Buwdéc 1. Khach hang:

- Trudng hop lam méi ching minh nhan dan tir 9 sang 12 sb: khach hang
ndp cho NHCSXH noi thuc hién thu tuc “Gidy xdc nhdn so chimg minh nhdn dan”
do Co quan cdng an cap (bdn sao cd chimg thuc ctia Uy ban nhdn dan cap xd).

- Truong hop khdch hang lam lgi ching minh nhin dan, co thay doi
th’éng tin vé ho, tén, nam sinh, dia chi, so c{ui'ng minh nhén dén, ngay cap, noi
cdp: khdch hang lip “Gidy dé nghi thay doi thong tin Chieng minh nhdn dan/
Thé cén cudc cong dan/ ho chl:é{u” c6 xdc nhdn ciia To truong To T iét kiém va
vay von va Uy ban nhén dén cap xa njp NHCSXH noi thwe hién thii tuc.

Budc 2. NHCSXH noi thyc hién thu tuc ,

Thue hién thay dbi théng tin trén hé ‘Ehéng ctia NHCSXH sau khi nhan
duoc hd so ciia khdch hang va luu trit trong ho so cho vay cua khach hang.

b) Cach thirc thuc hién:

Khdch hang ngp truc tiép “Gidy xdc nhdn sé chirng minh nhin dan”
hodc “Giay dé nghj thay ddi thong tin Chirng minh nhan dan/ Thé cdn cuoc
cong dan/ hp chiéu” cho NHCSXH noi thuc hién thu tuc.

¢) Thanh phén, s0 lugng hd so:

- “Gidy x4c nhdn 56 chumg minh nhan dan" do Co quan cong an cip: 01
ban sao ¢6 chimg thyc cta Uy ban nhan dan cap x& (Tuu tai NHCSXH noi thuce
hién thu tuc).

- “Gidy @ nghi thay d5i thong tin Chitng minh nhin dan/ Thé can
cwdc cong din/ hj chiéu” theo miu do khdch hang ldp: 01 ban chinh (luu tgi
NHCSXH noi thuc hién thu tuc). '

- 86 luong bo hd so: 01 bd.

d) Théi han gidi quyét: Trong thoi gian giao dich cia NCSXH noi thyc
hién thu tuc '

d) Pbi twong thye hign TTGQCYV: C4 nhin

¢) Co quan giai quyét TTGQCV: NHCSXH noi thuc hién thu tuc;

- Co quan cé thdm quyén quyét dinh: NHCSXH; (ﬂ,/



- Co quan ph01 hop: UBND vi cdc Té chitc chinh trj - xd héi cdp xd;
Té Tiét kiém va vay von.

g) Két qua thye hién TTGQCV: Thay dbi thdng tin cua khéach hang trén
hé théng cia NHCSXH.

h) Phi, l¢ phi: Khéng.
i) Tén mau don, miu t& khai:
“Gidy dé nghi thay doi théng tin Chirng minh nhin dian/ Thé can cwéc
cong din/ hé chiéu”.
k) Yéu clu, didu kién thwe hién TTGQCYV:

Khéch hing thay ¢di thong tin trén Ching minh nhén dén hodc do yéu chu
thay ddi chimg minh nhan dan tir 9 sé sang 12 s6 cuia co quan cdng an.
) Cin et phap ly ctia TTGQCYV: '

- Nghi dinh s6 78/2002/ND-CP ngay 04/10/2002 ctia Chinh phu vé tin
dung dbi v&i ngudi ngheo va céc dbi teong chinh sach khac;

- Vién ban s0 3566/NHCS-TDNN ngay 27/10/2015 clia Tong Gidm doc
NHCSXH vé viéc thuc hién nghiép vu Tin dung, K& hoach ngudn vén, Ké toan;

- Vian ban s6 3751/NHCS-TDNN ngay 17/11/2015 cia Tong Giam déc
NHCSXH vé viéc thay dbi Chimng minh nhan dan tir 9 s8 sang 12 sd;

- Viin bin sé 4098/NHCS-TDNN-HSS V-OLN ngay 04/7/2019 ciia Téng
Gidm doc NHCSXH vé viéc tré 1oi vusng mic sau Hgi nghi tip huiin chuyén
dé Tin dung nim 2019.

(Ghi chii: Phan chit in nghiéng, diim Ia ngi dung siza doi, bé sung)





