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IA' BAN NHAN DAN 
	

CONG HOA XA HOI CHU NGHIA VItT NAM 
TiNH THtA THIEN HUE 

	
DOc 14p - Tv do - 11#nh phoc 

QUY DINH 
Ve quail 157, cung cap, sir dung dich vu Internet 

tai cac diem truy nh4p Internet cong cong va diem cung cap dich vu 
tro chcri dien tir cong cong tre'n dia ban tinh Thira Thien Hue 

(Ban hanh kern theo Quyit dinh sa 45/2020/QD-UBND 
ngay47/8/2020 cua (ly ban nhan dan tinh Thira Thien Hui) 

Chtrcrng I 
NHfXNG QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh va dOi turfing ap dung 
1. Pham vi dieu chinh 

Internet  „ Quy dinh nay quy dinh quan 1ST, cung cap, sirdung dich vu 	tai 
cac diem truy nhap Internet cong cong va diem cung cap dich vu tn.) chai dien tir 
cong cong tren dia ban tinh Thira Thien Hue. 

2. D6i tugng ap dung 

Quy dinh nay ap dung d6i voi cac to chirc, ca nhan tham gia viec quan 1ST, 

cung cap, sir dung Internet tai cac diem truy nhap Internet cong cong va diem 
cung cap dich vu tro chai dien tir cong cong teen dia ban tinh Thira Thien Hue. 

Dieu 2. Giai thich tir net 
Trong quy dinh nay, cac tix ngil duai day dugc hieu nhu sau: 

1. Doanh nghiep cung cap dich vu Internet la doanh nghiep vien thong 
cung cap dich vu truy nhap Internet va dich vu ket not Internet: 

a) Dich vu truy nhap Internet la dich vu cung cap cho nguoi sir dung 
Internet kha nang truy nhap den Internet; 

b) Dich vu ket not Internet la dich vu cung cap cho doanh nghiep cung cap 
dich vu truy nhap Internet, doanh nghiep cung cap dich vu ung dung vien thong 
kha nang ket not voi nhau de chuyen tai hru lugng Internet. 

2. Dai 1ST Internet la to chirc, ca nhan cung cap dich vu truy nhap Internet 
cho nguoi sir dung Internet th6ng qua hop dong dai 1ST Internet kST \Teri doanh 
nghiep cung cap dich vu truy nhap Internet de huang hoa hong hoac ban lai dich 
vu truy nhap Internet de huang chenh lech gia. 

3. Diem truy nhap Internet cong cong bao g6m: 

a) Dia diem ma dai 1ST Internet dugc quyen sir dung hgp phap de cung cap 
dich vu; 

b) Diem truy nhap Internet cong cong cua doanh nghiep la dia diem ma 
don vi thanh vien hoac ca nhan dai dien cho doanh nghiep cung cap dich vu truy 
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nhap Internet truv tier) quan 1y de cung cap dich vu truy nhap Internet cho ngueri 
sir dung Internet; 

c) Diem truy nhap Internet ,cong cung tai khach san, nha hang, san bay, 
ben tau, ben xe, quan ca phe va diem cong cung khac la dia diem ma to chic, ca 
nhan dugc quyen sir dung hap phap de cung cap dich vu truy nhap Internet cho 
nguoi sir dung Internet. 

4. Diem cung cap dich vu tro chai din tir cong cung dia diem ma to 
chirc, nhan dugc town quyen sir dung hap phap de cung cap cho nguei chai 
kha nang truy nhap vao mang va chai tro chai din tir thong qua viesc thiet lap 118 
thong thiet bi tai dia diem do, bao 

a) Diem truy nhap Internet cong cung c6 cung cap dich vu tro chai din 
tir: Dai 13'7 Internet; diem truy nhap Internet cong cung cua doanh nghi8p cung 
cap dich vu Internet; diem truy nhap Internet cong cung tai khach san, nha hang, 
san bay, ben tau, ben xe, quail ca phe va diem cung Ong khac co hgp clang dai 
l7 Internet 1(3'7 voi doanh nghi8p cung cap dich vu Internet; 

b) Diem cung cap dich vu tro chai din tir cong cung thong qua mang may 
tinh (LAN, WAN) ma khong ket not ved Internet. 

5. Nguai sir dung Internet la to chirc, ca nhan giao ket hgp dung sir dung 
dich vu v6i doanh nghi8p,  cung cap dich 	truy nhap Internet hoc di8m truy 
nhap Internet cong cong de sir dung cac Ung dung va dich vu teen Internet. 

Dieu 3. Cac hanh vi bi nghiem cam 

Cac hanh vi bi cam dugc quy dinh tai Dieu 5 Nghi dinh so 72/2013/ND-
CP ngay 15/7/2013 cua Chinh phu ye quan 13'7, cung cap, sir dung dich vu 
Internet va thong tin ten mpg (sau day g9i tat la Nghi dinh 72/2013/ND-CP) va 
khoan 2, 3 Dieu 3 Th6ng to so 24/2014/TT-BTTTT ngay 29/12/2014 cila BO 
Thong tin va Truy8n thong quy dinh chi tiet ve hog dung quan V7, cung cap va 
sir dung dich vu tro chai din tir tr8n mang, cu the nhu sau: 

1. Lai dung viesc cung cap, sir dung dich vu Internet va thong tin teen 
mang nham mpc dich: 

, a) Chang lai Nha nu& Cong 	hai 	Vi8t Nam; gay phuong 
hai den an ninh quoc gia, trat to an toan xa 119i; pha hoai khOi dai doan ket dan 
tac; tuyen truyen chien tranh, khung 1)6; gay han tha, mau than gift cac dan 
tOc, sac tick, ton gido; 

b) Tuyen truyen, kich,d6ng 	hrc, dam 6, dai truy, tai dc, nan xa hai, 
me tin di doan, pha hoai thuan phong, my tuc dm dan tac; 

c) Tiet 1'9 bi mg nha nubc, bi mg quan sir, an ninh, kinh te, dai ngoai va 
nhang bi mat khac do phap luat quy dinh; 

d) Dua thong tin xuyen tac, vu khang, xiac pham uy tin dia to chirc, danh 
du va nhan pham cua ca nhan; 
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d) Quang cao, tuyen truyEn, mua ban hang h6a, dich vu bi cam; truyEn ba 
tac pham bao chi, van h9c, nghE thuat, xuat ban pham bi cam; 

e) Gia mao to chirc, ca nhan va phat tan thong tin gia mao, thong tin sai su 
that xam hai den quyen va Igi ich hgp phap dm to chirc, ca nhan. 

g) Quang cao, gioi thieu, cung cap dich vu tro chai din tir d6i voi cac tro 
chai din tit chua dugc cap quyet dinh phe duyEt not dung, kich ban, chua thong 
bao cung cap dich vu theo quy dinh tai Khoan 2, Khoan 3 Dieu 31 Nghi dinh so 
72/2013/ND-CP; 

h) Lgi dung viEc cung cap, sir dung dich vu tro choi din tir de danh bac, 
to chirc danh bac, lira ciao, kinh doanh trai phap luat hoac cac hanh vi vi pham 
phap luat khac. 

2. Can tro trai phap luat viEc cung cap va truy cap thong tin hop phap, viEc 
cung cap va sir dung cac dich vu hap phap ten Internet dm to chirc, ca nhan. 

3. Can tro( trai phap luat boat cl6ng cua he th6ng may chi' ten mien qu6c 
gia ViEt Nam ".vn", hoat d6ng hop phip cua hE thong thiet bi cung cap dich vu 
Internet va thong tin tren mang. 

4. Sir dung trai phep mat khau, khoa mat ma cila to chirc, ca nhan; thong 
tin rieng, thong tin ca nhan va tai nguyen Internet. 

5. Tao duong (IL trai phep d6i \Ted ten mien hgp phap cua to chirc, ca 
nhan; tao, cai d4t, plait tan phan mem d6c hai, vi-rut may tinh; xam nhap trai 
phep, chiem quyen dieu khien hE thong thong tin, tao lap cong cu tan cong ten 
Internet. 

Chtrang II 
NHUNG QUY DINH CU THE 

Dieu 4. Quyen va nghia vu cua d#i 157 Internet 
1. Dai VT Internet c6 quyEn va nghia vu sau day: 

a) ThiEt lap hE th6ng thiet bi dau cu6i tai dia diEm dugc quyEn sir dung de 
cung cap dich vu truy nhap Internet cho nguei sir dung dich vu tai dia diem d6; 

b) Treo bin "Dai lS7 Internet" tren do bao gOrn thong tin vE s6 clang ky 
kinh doanh dai VT Internet; truOng h9p Dai VT Internet &Ong thoi la diem cung 
cap dich vu tro chai din to cong cung thi treo bin dugc neu tai Dieu 9 Quy 
dinh nay. M5 quan, chit viec, vi tri va not dung bien hiEu thuc hiEn theo quy dinh 
tai DiEu 34 Luat Quang cao, DiEu 23 Nghi dinh so 103/2009/ND-CP ngay 
06/11/2019/ND-CP cua Chinh phil ban hanh Quy chE hog cl6ng van boa va kinh 
doanh dich vu van boa cong cong; 

c) Niem yEt cong khai not quy sir dung dich vu Internet a not m9i ngu6i 
de 	

, 
nhan biet bao 	cac hanh vi bi cam neu tai Dieu 3 Quy dinh nay, quyen va 

nghia vu cua ngued sir dung Internet neu tai Dieu 6 Quy dinh nay; 

• 
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d) Cung cap dich vv truy nhap Internet theo chat luting va gia cu&c trong 
hap dOng dai 13'i Internet; 

d) Truong hop cung cap dich vu tro choi dien tir tren mang, Dai 17 
Internet con c6 cac quyen va nghia 	chi' diem cung cap dich vu tro choi 
dien tir cong Ong neu tai Dieu 5 Quy clinh nay; 

e) Khong dugc to chirc hoac cho phep ngueri sir dung Internet sir dung cac 
tinh nang cila may tinh tai dia diem kinh doanh cua minh de thvc hien hanh vi 
bi cam neu tai Dieu 3 Quy dinh nay; 

g) Dugc yeu cau doanh nghiep cung cap dich vv 1c3',  hgp cl6ng Dai 13'7 
Internet vori minh huong dan, cung cap thong tin ve dich vu truy nhap Internet 
va chiu sir kiem tra, giam sat cua doanh nghiep cung cap dich vu Internet d6; 

h) Dugc tham gia cac chuang trinh dao tao, tap huan ve Internet do co quan 
quail 1)'/ nha nu& va doanh nghiep cung cap dich vv Internet to chirc tren dia ban; 

i) Cai dat phan mem quan l.Tpliong may theo quy Binh dm Si Thong tin va 
Truyen thong nharn bao darn an toan, an ninh thong tin dimg quy dinh cua phap luat; 

k) Tuan thu thOi gian hog dOng dm diem truy nhap Internet cong cong va 
diem cung cap dich vv tro choi dien tir cong cong neu tai Dieu 12 Quy dinh nay. 

2. Chu diem truy nhap Internet cong cong cua doanh nghiep co quyen va 
nghia vu sau day: 

a) Treo bien "Dai 13"/-  Internet" tren d6 bao gOm thong tin ye so clang 1c3"/ 
kinh doanh dai 13'7 Internet; truong hgp Dai 13'7 Internet &rig died la diem cung 
cap dich vv tro choi dien tir ding cong thi treo Bien clugc neu tai Dieu 9 Quy 
Binh nay. My quan, chit viet, vi tri va not dung bien hieu thvc hien theo quy dinh 
tai Dieu 34 Luat Quang cao, Dieu 23 Nghi Binh so 103/2009/ND-CP ngay 
06/1 1/2019/ND-CP cua Chinh phii ban hanh Quy the hog Ong van Ma va kinh 
doanh dich vu van boa cong cong; 

b) Quyen va nghia vu quy dinh tai cac diem a, c, d, e, h, i khoan 1 Dieu nay; 
c) Diem truy nhap Internet cong cong cua doanh nghiep tuan thu thoi gian 

boat dOng cUa diem truy nhap Internet cong cong va diem cung cap dich vv tro 
choi dien tir cong cong neu tai Dieu 12 Quy dinh nay. 

3. Chu diem truy nhap Internet cong cong tai khach san, nha hang, san 
bay, ben tau, ben xe, quan ca phe va cac diem cong cong khac khi cung cap dich 
vv truy nhap Internet c6 thu cuo.c co quyen va nghia vu sau day: 

a) Tuan thu giO mO, &rig cira cua dia diem; 

b) Quyen va nghia vv quy dinh tai diem a, c, d, e, g, h, i khoan 1 Dieu nay. 

4. au diem truy nhap Internet cong cong tai Ichach san, nha hang, san 
bay, ben tau, ben xe, guar' ca phe va cac diem cong cong khac khi cung cap dich 
vu truy nhap Internet khong thu cuot co quyen va nghia vu sau day: 

a) Tuan thu gier m&, dong cua cua dia diem; 
b) Quyen va nghia vu quy Binh tai diem a, c, e, h, i khoan 1 dm Dieu nay. 
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Dieu 5. Quyen va nghia vu cua chii diem cung cap dich vu tro choi 
di0 ti ding Ong 

Quyen va nghia vu cua chii diem cung cap dich vv tro choi dien tir cong 
cong dugc quy dinh tai Dieu 36 Nghi dinh s6 72/2013/ND-CP va khoan 41 Dieu 
1 Nghi dinh so 27/2018/ND-CP ngay 01/3/2018 cila Chinh phu sira doi, b6 sung 
mot s6 dieu cua Nghi dinh s6 72/2013/ND-CP ye quan ly, cung cap, sir dung 
dich vv Internet va thong tin teen mpg (sau day g9i tat la Nghi dinh so 
27/2018/ND-CP), cu the nhu sau: 

1. Dugc thiet lap he th6ng thiet bi de cung cap dich vv tro chai dien tir tai 
dia diem ghi tren Giay chirng nhan du dieu kien hoat Ong diem cung cap dich 
vu tro chai dien tir cong cong da dugc cap. 

2. Dugc cung cap dich vu truy nhap Internet sau khi dak3'7h9p Ong dail 
Internet voi doanh nghiep cung cap dich vu truy nhap Internet. 

3. Co bang niem yet cong khai not quy sir dung dich vv tro chai dien tir' 
not m9i ngtrod de nhan biet, bao gom cac dieu cam neu tai Dieu 3 Quy dinh nay; 
quyen va nghia vv cua nguefi sir dung Internet va ngueri choi neu tai Dieu 6 Quy 
dinh nay. 

4. Co bang niem yet danh sach cap nhat cac tro chai G1 da dugc phe 
duyet not dung, kich ban tai diem cung cap dich vu kern theo phan loci tro chai 
theo do tuoi (Thong tin dugc cap nhat tir trang thOng tin dien tir cua 136 Thong 
tin va Truyen thong tad dia chi http://mic.gov.vn). 

5. Khong dugc to chirc hoac cho phep ngtroi sir dung Internet sir dung cac 
tinh nang dm may tinh tai dia diem kinh doanh cda minh de thuc hien cac hanh 
vi bi cam neu tai Dieu 3 Quy dinh nay. 

6. Dugc yeu cau doanh nghiep ICY hgp Ong Dai 13'7 Internet voi minh 
huong dan, cung cap thong tin ve dich vu truy nhap Internet va chiu su kiem tra, 
giam sat cua doanh nghiep do. 

7. Tham gia cac chuang trinh dao tao, tap huan ve Internet, tre choi dien 
tir do cac co quan quanlnha ntrov va doanh nghiep to chirc tren dia ban. 

8. Dugc phep boat Ong kinh doanh tir 08 giOr sang den 22 gia dem. 

9. Cai dat plin mem quan ly phong may theo quy dinh caa SO Thong tin va 
Truyen thong nham bao dam an toan, an ninh thong tin dung quy dinh cda phap luat. 

10. Chili su,thanh tra, kiem tra va 	pham 	ca quan quan V7nha 
nuerc co tham quyen. 

Dit‘u 6. Quytn va nghia vu cua ngtroi sir dung Internet, ngirbi choi tro 
choi dien tir tren mung 

1. Ngtreii sir dung Internet c6 quyen va nghia vu. 

Ngoai viec tuan thu cac quyen va nghia vu quy dinh tai khoan 1 Dieu 16 
Luat Vien thong, nguei sir dung Internet con c6 quyen va nghia vu sau day: 

• 
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a) Dugc sir dung cac dich vu tren Internet trir cac dich vu bi cam theo quy 
dinh cita phap luit; 

b) Titan thit tiled gian hoat dOng cua diem truy nhip Internet cong cong; 

c) Khong dugc kinh doanh lai cac dich vu Internet dirOi bit kSI hinh thirc nao; 

d) Tuan thit cac quy Binh v'e bao dam an toan thong tin, an ninh thong tin 
va cac quy dinh khac c6 lien quan tai Quy dinh nay; 

d) Khi phat hien cac trang thong tin, dich vu tren mang c6 not dung chemg 
lai Nha nudic COng boa xa 116i chit ngliia Viet Nam, gay mat an ninh ,trit to xa 
h6i phai nhanh chong thong bao cho cac ca quan chirc nang gan nhat de xir 

2. Nguod chai tro chai dien tir tren mang c6 quyen va nghia vu dugc quy 
dinh tai Dieu 37 Nghi dinh s6 72/2013/ND-CP, c1.1 the sau day: 

a) Dugc chai cac tro chai dien tir trir cac tro chai dien tir bi cam theo quy 
dinh cua phap luit; 

b) Quyen va nghia vu cua ngtreyi sir' dung Internet quy dinh tai khoan 1 
Dieu nay; 

c) Lua chon tro chai dien tir' 	hop vii d6 tu6si cua minh; 

d) Khong dugc lgi dung tro chai dien tir de thuc hien hanh vi vi pham 
phap luit; 

d) Thuc hien viec clang 14 thong tin ca nhan theo yeu cau cua B6 Thong 
tin va Truyen thong; 

e) Chip hanh quy dinh ve quan 1)% gio chai, quy dinh v&' thoi gian hoat 
dOng cita diem cung cap dich vu tro chai dien ttir cong cong; 

g) Dugc doanh nghiep cung cap dich vu tro chai dien tir bao dam quyL 
lgi theo quy fac cua tro chai dien tir va quy tac giai quyet khieu nai, tranh chap 
dugc cong bo tren trang thong tin dien tir cung cap dich vu cua doanh nghiep. 

Dieu 7. Cac quy dinh d61 yeti doanh nghi0 cung cap dich vu Internet 
1. Cac doanh nghiep cung cap dich vu Internet dux hien cac quyen va 

nghla vu dugc quy dinh tai DiL 7 Nghi dinh so 72/2013/ND-CP va cac quy 
dinh phap luit khac c6 lien quan. 

2. Ngimg cung cap dich vu va chim dirt hop dOng dai ly theo cac diL 
khoan cita h9p (long cal \Teri cac h6 kinh doanh dai 1)% Internet khi coy kien cua 
co quan Nha nuoy c6 than quyen. 

3. Doanh nghiep cung cap dich vu Internet dinh 14 hang q4 (truck ng-ay 
15 ciTa thang ke tiep) bao cao Si Thong tin va Truyen thong, Phong Van hoa va 
Thong tin cac huyen, thi xa, thanh pho Hue v'e tinh hinh trien khai cac dich vu 
Internet, danh sach cac dai 1)% Internet dia doanh nghiep ten dia ban tinh; viec 
ban hanh cac mau quy the quan 17 dai 1)% Internet, m'Au hop dong dai 1)",  Internet; 
tinh hinh tap huan cho cac dai 1)% Internet va thong tin ye cac bien phap ky thuit 
thgc hien trong viec quan l dai 1)% Internet. 



8 

Dieu 8. Dieu ki0 hoat dOng dm diem truy nh4p Internet cong cong 
Thgc hien theo quy dinh tai Dieu 8 Nghi dinh so 72/2013/ND-CP , cu the 

nhu sau: 
1. Dai 1y Internet dugc phep hog ding khi dap irng du cac dieu kien sau day: 

a) Dang Ic3"7kinh doanh dailInternet; 

b) Ky hgp ding dai 13'T Internet vii doanh nghiep cung cap dich vu truy 
nhap Internet; 

c) Truing hgp cung cap dich vi trey chai dien tir phai tuan thu quy dinh tai 
Dieu 9 Quy dinh nay. 

2. Chu diem truy nhap Internet cong cong cua doanh nghiep khong phai 
clang kT kinh doanh dai 1T Internet va 1(3'7 h9p cling dai 13'7 Internet. Truing hgp 
cung cap dich vi trey chai dien tir phai tuan thu quy dinh tai Dieu 9 Quy dinh nay. 

3. Chia diem truy nhap Internet cong cong tai khach san, nha hang, san 
bay, ben tau, ben xe, quan ca phe va cac diem cong cong khac khi cung cap dich 
vu truy nhap Internet cho ngueri sir dung trong pham vi cac dia diem nay: 

a) Khong phai Tang 1c3'7 kinh doanh dai 13'7 Internet va Ic3'T hop ding dai 13'7 
Internet neu khong thu cuerc; 

b) Phai (tang 1(3'7 kinh doanh dai VT Internet va 1(3'7 h9p ding dai VT Internet 
neu c6 thu cuorc. 

Dieu 9. Dieu ki0 ho#t ding dm diem cung cap dich vu trey choi dqn 
dr cling cong 

Dieu kien hoat Ong dm diem cung cap dich vu trey choi dien tir cong cong 
thvc hien theo quy dinh tai khoan 35 Dieu 1 Nghi dinh so 27/2018/ND-CP sira dOi 
bey sung mot so dieu cua Nghi dinh so 72/2013/ND-CP, cu the nhu sau: 

1. TO chirc, ca nhan chi dugc thiet lap diem cung cap dich vu trey chai dien 
tir cong cong khi c6 giay chirng nhan du dieu kien hoat ding diem cung cap dich 
vu trey choi dien tir cong cong. 

2. T6 chirc, ca nhan dugc cap gi'ay chirng nhan du dieu kien hog Ong diem 
cung cap dich vu trey choi dien tir cong cong khi dap irng cac dieu kien sau day: 

a) Co dang1(3'71(inh doanh diem cung cap dich vu trey chai dien tir cong cong; 

b) Dia diem cung cap dich vu trey chai dien tir cong cOng,  c6 chieu 
dai dueng bey ngan nhat tir cua chinh (hoac cua phi) ciia diem cung cap dich vu 
trey chai dien tir cong cong teri cong chinh (hoac 

phi 
truing tieu h9c, 

trung h9c ca sec trung h9c phi thong, truing phO thong c6 nhieu cap h9c, trung 
tam gido chic thueng xuyen, truing phi thong dan tic not tru, truing phi thong 
dan tic ban tru to 200 m trey len; 

c) Co bien hieu `:Diem cung cap dich vu trey choi dien tir cong cong" ghi 
ra,ten diem, 

cap 
chi, so dien thoai lien he, so clang 1(3'7 kinh doanh. Truing hop 

diem cung cap dich vu trey chai dien tir cong cong ding theri la dai VT Internet thi 
them not dung "Dai V/ Internet". Truing h9p diem cung cap dich vu trey chai 
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dien tin cong cong dOng then la diem truy nhap Internet cong cong cua 
doanh nghiep thi them not dung "Diem truy nhlap Internet cong cong"; 

d) Quy dinh ve tong dien tich cac phong may cila diem cung cap dich vu 
tro chai dien tir cong cong toi thieu 50 m2  tai cac khu vgc do thi loai d4c biet, do 
thi loai I, loai II, 14 III; toi thieu 40 m2  tai cac do thi loai IV, loai V; toi thieu 
30 m2  tai cac khu vuc khac. Cu the theo cac khu vue tren dia ban tinh Thira Thien 
Hue dugc quy dinh nhu sau: 

- TOng dien tich cac phong may dia diem cung cap dich vu tro chai dien tin 
cong cong doi voi cac khu vgc thuc thanh phO Hue toi thieu 50 m2; 

- TOng dien tich cac phong may cda diem cung cap dich vu tro chai dien tin 
cong cong doi 	khu virc cac phtreng thuc cac 	x5.", thi tran thuc cac huyen 
toi thieu 40 m2; 

- TOng dien tich cac phong may ciia diem cung cap dich vu tro chai dien tin 
ding cong doi ved cac khu vgc con lai toi thieu 30 m2; 

d) Bao darn du anh sang, dO chieu sang dOng deu trong phong may; 
e) CO thiet bi va not quy phong chay, china chay theo quy Binh ve phong, 

chong chay, no ciaa BO Cong an; 

g) NOp le phi cap gidy chirng nhan du dieu kien hoat dOng diem cung cap 
dich vu tro chai dien tin cong cong. 

,Dieu 10. Cap, sira dOi, 134 sung, gia han, cap 	thu 	giay chting nh4n 
du dieu kien host dOng diem cung cap dich vu tr.?) cho'i di?n tir cong cong 

I. Cdp Gidy chirng nh;an du dieu kien boat dOng diem cung cap dich vg tro 
chai dien tin cong cong thirc hien theo quy dinh tai khoan 36 Dieu 1 Nghi dinh 
so 27/2018/ND-CP. 

2. Thu tuc cap gidy chirng nh"an du dieu kien hog dOng diem cung,cdp 
dich vg tro chai dien cong cong thuc hien theo quy dinh tai khoan 37 Dieu 1 
Nghi dinh so 27/2018/ND-CP. 

3. Thu tuc sira doi, bO sung gidy chirng nh4n du dieu kien hoat dOng diem 
cung cap dich vu tro chai dien to cong cong th?c hien theo quy dinh tai khoan 
38 Dieu 1 Nghi dinh so 27/2018/ND-CP. 

4. Gia han, cap lai gidy chirng nh4n du dieu kien boat dOng diem cung,cdp 
dich vu tro chai dien ding cong thuc hien theo quy dinh tai khoan 39 Dieu 1 
Nghi dinh so 27/2018/ND-CP. 

5. Thu h'oi gidy chimg nh4n du dieu kien hoat dOng diem cung cap dich vu 
tro chai dien tir cong cong thuc hien theo quy dinh tai khoan 40 Dieu 1 Nghi 
dinh so 27/2018/ND-CP. 

, Dieu 11. Tham quyen cap, sira 	sung, gia han, cap 	thu hoi 
giay chting nh4n du dieu kien host dOng diem cung cap dich vu ft-6 cho'i 
di0 tin cong cong 
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, 	1. Uy ban nhan dan cac huyen, thi xa, thanh ph6 Hue' 	tri viec cap, sira
doi, d6i, 1)6 sung, thu hoi, gia ban, cap lai giay chirng nhan du diet' kien boat Ong 
diem cung cap dich vu tro chai dien tir cong Ong. 

2. Quy trinh cap, sira d6i, b6 sung, gia han, cap lai giay chirng nh4n du dieu 
kien hog Ong diem cung cap dich vu tro choi dien tir cong cong thvc hien theo 
Quyet dinh s6 968/QD-BTTTT ngay 22/6/2018 cita B6 Thong tin va Truyen 
thong ve phe duyet danh mpc thu tpc hanh chinh dugc chuan boa thu6c pham vi 
chirc rang quart 1T dia. B6 Thong tin va Truyen thong; Quyet dinh so 1360/QD-
BTTTT ngay 16/8/2020 ciia Bo Th6ng tin va Truyen thong ye sira d6i, b6 sung va 
bai b6 mot s6 not dung tai Quyet dinh so 968/QD-BTTTT ngay 22/6/2018 cila Bo 
Thong tin va Truyen thong ve phe duyet danh mpc thu tpc hanh chinh dugc chuan 
hoa thu6c pham vi chirc nang quan 1y dia. B6 Thong tin va Truyen thong; Quyet 
Binh s6 1466/QD-UBND ngay 03/7/2018 dia Uy ban nhan dan tinh Thira Thien 
Hue ye viec cong 1)6 Danh,mpc 	tpc hank chinh dugc sira 	b6 sung thu6c 
tham quyen giai quyet 	Uy ban nhan dan cap huyen. 

3. Phi, le phi tham dinh, cap giay phep thvc hien theo Thong to 
s6 168/2016/TT-BTC ngay 26/10/2016 dm. B6 Tai chinh quy dinh mire thu, the 
do thu, nap, quan ly va sir dung phi tham dinh kinh doanh hang h6a, dich vu han  
the kinh doanh; hang,  hoa,,  dich vu kinh doanh c6 dieu kien thu6c linh vvc 
thuang mai,va le' phi cap giay phep thanh 14p Ser Giao dich hang h6a va cac van 
ban thay the, sira doi, bo sung do cap c6 tham quyen ban hanh c6 hieu lvc. 

die 
12. Thai gian hoat dOng dm diem truy nh4p Internet cong cong 

va diem cung 	dich 	tro choi dien tir cong Ong 
1. Diem truy nhap Internet cong cong khong cung cap dich vu tro choi 

dien tir khong dugc hoat d6ng tir 23 gia dem den 07 gia' sang horn sau theo quy 
dinh tai Diem b khoan 2 Dieu 1 Nghi dinh so 27/2018/ND-CP. 

2. Diem cung cap dich vu tro chai dien tir Ong cong; Diem truy nha‘p 
Internet cong cong cita doanh nghiep c6 cung cap dich vu tro chai dien tir khong 
dugc hoat Ong tir 22 gier dem den 8 gia sang horn sau theo quy dinh tai khoan 8 
Dieu 36 Nghi dinh so 72/2013/ND-CP. 

Dieu 13. Quin 137,  cac diem cung cap dich vu tro choi dien tir cong 
cong bang phan mem ye he thong canh bao nhanh 

1. Quan 17 cac diem cung cap dich vu tro chai dien tir cong cong bang 
phan mem. 

a) So• Thong tin va Truyen thong xay dung phan mem guar' 17 thi gian 
Ong, mucira, truy cap nhting trang web cam dia. cac diem cung cap dich vu tro 
choi dien tir Ong cong tren dia ban tinh. Phan quyen tai khoan quan 1y, theo doi 
teen phan mem quan 1)% cac diem cung cap dich vu tro chai dien tir cong cong 
den cac huyen, thi xd, thanh pith Hue; 

b) Kiem tra va truy xuat teen phan mem quan 1T neu phat hien cac tnrong 
hgp vi pham cac dan vi lien quan to chirc kiem tra theo ke hoach hoc dot xuat 
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cac diem cung cap dich vu tro choi dien tir cong cong vi pham thed gian &rig, 
mo' cira, truy cap nhang trang web cam a thvc hien quy trinh xir 17 theo quy 
dinh phap 

2. Quan ly cac cac diem cung cap dich vu tro chai dien ttir cong cong qua 
he th6ng canh bao nhanh . 

a) So. Thong tin va Truyen thong xay dung he tho'ng canh bao nhanh ve vi 
pham thei gian (long, mo. cua cac diem cung cap dich vu tro choi dien tir cong cong; 

b) Canh bao den can bO Phong yan boa va Thong tin cap huyen, Cong an 
trvc ban, Cong an khu vuc cap xa" kiem tra hien truong cac diem cung cap dich 
vu tro choi dien tir cong cong vi 	thei gian clang, 	cira dugc hien thi ten 
he thong canh bao nhanh tai theri diem vi pham de thvc hien kiem tra hien 
truong, lap bien ban vi pham, niem phong may chil va tham muu xir 1)"/ vi pham 
hanh chinh theo tham quyen va quy dinh cua phap luat. 

, 	3. Sey Thong tin va Truyen thong cung cap cong quan 17 cac diem cung 
cap dich vu tro chai dien tir cong cong bang phan mem va he thong canh bao 
nhanh den cac ca quan, don vi phuc vu cong tac quan 13"7, giam sat tai ca sof; cap 
nhat va cong khai dia diem truy nhap Internet cong cong va tro chai true tuyen 
ten nen GISHue. 

Chuang III 
TRACH NHIEM CUA CAC CO QUAN NHA NU'OC TRONG VIEC 

QUAN IA" DIEM TRUY NWiP INTERNET CONG CONG VA DIEM 
CUNG CAP DICH VI; TRO CHOI TRVC TUYEN CONG LONG 

Dieu 14. So' Thong tin va Truyen thong 
1. La co quan chuyen mon 	Uy ban nhan dan tinh thvc hien quan ly 

nha nuarc doi vari hoat Ong cung cap, sir dung dich vu Internet va tro choi dien 
to tren mang ten dia ban tinh; tip nhan, 	1)"7 thong tin bao cao ve Firth vvc 
Internet caa cac to chirc, ca nhan. 

2. Phi hop voi Bao Thira Thien Hue, Dai Phat thanh - Truyen hinh Thira 
Thien Hue, ang Thong tin dien tir tinh tuyen truyen rOng rai tren cac phucmg 
tien thong tin dai chung ve khai thac, sir dung dich vu Internet va tro chai dien 
tir tren mang theo diing cac quy dinh cua Nha nuot. 

3. au tri, ph& hop 	cac So-, ban, nganh, Uy ban nhan dan cac huyen, 
thi xa, thanh pho Hue to chirc trien khai, thuc hien cac quy dinh cua phap luat ve 
cung cap, sir dung dich vu Internet va tro chai dien 	tren mang tai cac diem 
truy nhap Internet cong cong va diem cung cap dich vu tro chai dien tir cong 
cong tren dia ban tinh; day manh cong tac thanh tra, kiem tra va xir 1)',  kip that 
kien quyet cac hanh vi vi pham theo quy dinh cua phap luat. 

4. Cong khai tren trang thong tin dien tir caa Si Thong tin va Truyen 
-thong danh sach cac diem cung cap dich vu tro chai dien tix cong cong dugc cap 
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va bi thu hOi giay chimg nhAn du dieu kien diem cung cap dich vv tro choi dien 
tir cong cong ten dia ban, danh sach cac tro chai G1 da dugc phe duyet not 
dung, kich ban va danh sach cac tro chai G1 da bi thu hoi quyet dinh ph& duyet 
not dung, kich ban; thong bao cho cac chil diem cung cap dich vv tro chai dien 
tir cong cong tren dia ban danh sach cac tro chai G1 da duct phe duyet not 
dung, kich ban va danh sach cac tro chai G1 da bi thu hOi quyet dinh phe duyet 
not dung, kich ban. 

5. Tri'en khai xay,dvng phAn m'em quan 1)7 theri gian dOng, mo• cua, truy 
cap web cam cua cac diem cung cap dich vv tr.?) chai dien tir cong cong tren dia 
ban tinh. 

6. Trien khai xay chmg he thOng canh bao nhanh ve vi pham tiled gian 
dong, mo cua tren he thong canh bao nhanh. 

7. Chu tri, phi hop voi Cong an tinh, t.J' y ban nhan dan cac huyen, thi xa, 
thanh pith' Hue trong viec pho bin phap luat, quan 1y, thanh tra, kiem tra, xir 17 
vi pham hoat dOng cua diem truy nhap Internet cong cong va diem cung cap 
dich vv tro chai dien tir ding cong ten dia ban. 

8. Huang din, don dOc, kiem tra viec thvc hien Quy,dinh nay, khi có phat 
sinh vuang mac, bao cao de xuat Uy ban nhan dan tinh dieu chinh, bo sung cho 
phii hop. 

9. Xay dung he ,thOng co.,  soy du lieu quan 1)",  cac diem truy nhap 
Internet cong cong va diem cung cap dich vu tro chai dien tir cong cong ten dia 
ban tinh qua mang Internet. 

10. Bao cao BO Thong tin va Truyen thong, Uy ban nhan dan tinh cong 
tac quan 13'7 hog Ong cac diem cung cap dich vv tro choi dien tir ding cong tren 
dia ban tinh theo quy dinh. 

Dieu 15. So.  Van hOa va The thao 
1. Phi hop \Ted SO.  Thong tin va Tru)4n thong va cac nganh, don vi lien 

quan hueng dan cac doanh nghiep cung cap dich vv Internet thvc hien cac quy 
dinh ve hoat dOng van hoa cong cong va hoat dOng kinh doanh tro chai dien tir 
ten mang. 

2. Phi hop voi So ThOng tin va Tru)4n thong, COng an tinh, tJ' y ban nhan 
dan cac huyen, thi xa, thanh pho Hue trong cong tac kiem tra, de xuat cac bin 
phap xir ly ngan chan thong tin có not dung vi pham phap luat; cac tro chai dien 
tir nghiem cam, d4c biet cac tro chai dien tir có tinh chat danh bac trong hog 
Ong cung cap, sir dung dich vu Internet va tro chai dien tir tren mang. 

Dieu 16. Cong an tinh 
1. Tham muu trien khai cac bin phap dam bao an ninh, an toan thong tin 

he thOng thong tin tren dia ban tinh. 
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2. Chi] tri, ph6i h9p vai SO Thong tin va Truyen thong va cac co quan 
chik nang ca lien quan huang din, kiem tra va xir 1)",  cac hanh vi vi pham trong 
hog Ong cung cap, sir' dung djch vu Internet va tn.) choi dien tir teen mpg. 

3. Chi dAo Cong an cac don vi, dja phirong chu tri, ph6i hop vai cac dan 
vi co lien quan flaw hien ding tac quan ly nha nuat doi vai hog Ong cung cap, 
sir dung djch vu Internet va tro choi truc tuyen tren mpg tai dja phuong. 

Dieu 17. So' Giio duc va Dan tao 
, 1. Chu tri, phi h9p vai cac SO, ban, nganh lien quan to chirc tuyen 

truyen, huang dan h9c sinh sir dung djch vu Internet va tro choi dien tir ten 
mpg theo dimg quy djnh cua phap luAt. 

2. Chi clAo Phong Giao duc va Dao too cac huyen, thj xa, thanh ph6 Hue 
va cac truOng h9c truc thu6c dux hien Quy djnh nay. 

Dieu 18. SO.  Ke hoach va Dau tu. 
, 1. Huang clan 	tic va cap GiAy chimg nhAn clang 	kinh doanh cho 

cac to chirc, ca nhan hog Ong cung cap djch vu Internet va tro chai dien tir tren 
mpg tren dja ban tinh. 

2. Thu h6i, rut GiAy phep kinh doanh, giAy chimg nhAn du dieu kien kinh 
doanh, chimg chi hanh nghe hoc cac 14 van ban chirng nhAn, chap thuAn khac 
da cap cho doanh nghiep; thong 

to 
yeu cau doanh nghiep tam ngimg kinh 

doanh dOi vai cac doanh nghiep, to chirc, ca nhan vi phgn quy djnh ve quan 
cung,cap, 	dung dich,  vu Internet va tro chai dien ten mpg, dong tiled gui 
cho Uy ban nhan dan cap buyer]. 

Dieu 19. Uy ban nhan din cac huyfn, thi xa vi thanh phO Hue 
1. Huang dan thu tic, cap, sira dai, b6 sung, gia hp, cap lAi, thu h6i giAy chimg 

nhAn du dien kien hog dOng diem cung cap djch vu trO choi dien tir cong cong. 
, 2. Thuc hien quan nha nuac ye hog Ong Internet tai dja phucmg theo 

tham guyen. 
3. Thanh tra, kiem tra va xir l)"7 cac hanh vi vi pham quy djnh ye quan 

cung cap, sir dung djch vu Internet va tro choi dien tir tren,mAng tren dja ban. 
Chi d4o, huong dan Uy ban nhan dan xa, phueyng, thj tran to chirc tuyen truyen 
cac quy djnh cua phap luAt ve khai thac, sir dung, djch vu Internet va tro choi 
dien tir tren mpg den nguei dan. 

4. Ho try va phi h9p vai cac co quan chirc nang trong cong tac kiem tra, 
phat hien, xii• ly cac vi phgn trong hog dong cung cap, sir' citing dich vu Internet 
va tro chai di8n tir tren mpg tai dia phuang. 

s  5. Chi dao PhOng Van hoa va Thong tin ki8m tra va truy xuat teen phan 
mem quan ly net] phat hi8n cac truth-1g hop vi pham, phoi hop cac don vi lien 
quan to chirc 'dem tra theo k8 hoach hoac dOt xuat cac diem cung cap dich vu tro 
chai di8n tir cong cong vi pham tiled gian dong, ma cua, truy cap web cam; kiem 
tra hi8n truong cac diem cung cap dich vu tro chai di8n tir cong cong vi pham 
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thOi gian clung, ma cira &roc hien thi ten he th6ng canh bao nhanh tai thud diem 
vi pham, lap bien ban clung cira, niem phong may chil; tham mtru Uy ban nhan 
dan cap huyen xir 1Y7vi pham theo quy dinh cua phap luat. 

6. Chi ciao Phong Tai chinh Ke hoach yeu cau 110 kinh doanh tam ngimg 
kinh doanh nganh, nghe kinh doanh c6 dieu kien khi phat hien 110 kinh doanh 
khong dap img du dieu kien kinh doanh. 

7. Thtrc hien bao cao dinh kS7 03 thang mot Ian va dot xua't ye tinh hinh 
hoat Ong cung cap, sir citing dich vu Internet va tro choi dien tir tren mang teen 
dia ban theo yeu cau cua Sr Thong tin va Truyen thong. 

Dieu 20. Cac doanh nghiep cung cap dich vu Internet 
, 1. Tam ngtmg cung cap dich vu khi Co )", kien 	co quan Nha nuor co 

tham quyen, canh bao ve so lan vi pham died gian &rig, ma cira dirge truy xuat 
tren phan mem quan ly va hien thi teen he thong canh bao nhanh. 

2. Ngimg cung cap dich vu va chAm dirt hcp d6ng dai ly khi coy kien cua 
co quan Nha nuac c6 tham quyen. 

3. Thtrc hien bao cao SO Thong,  tin va Truyen thong,,PhOng Van h6a va 
Thong tin cac huyen, thi xa, thanh pho Hue 	tinh hinh trien khai cac dich vu 
Internet, danh sach cac dai 1Y7 Internet dm doanh nghiep tren dia ban ti dinh kj7 
03 thang mot Ian va dot xua't khi c6 yeu cau. 

Chtrcrng IV 
TO CHIC THLTC IIItN 

Dieu 21. TO ch t'rc thu'c hien 
, 1. 	Thong tin va Truyen thong, So Van hoa va The thao, Cong an tinh, 

Sa Ke hoach,va Dal] ttr, 	Giao dt.ic va Dao tao, Bao Thira Thien Hue, Dai Phat 
thanh - Truyen hinh Thira Thien Hue, Uy ban nhan dan cac huyen, thi xa, thanh 
pho Hue va cac SO, ban, nganh, don vi lien quan trong pham vi nhiem vu, quyen 
hp cua minh htrOng dan, kiem tra thtrc hien quy dinh nay. 

2. Trong qua trinh thtrc hien, cac to chirc, ca nhan kip thOi phan,anh cac 
ton tai bat cap ctia Quy dinh nay ye So.  Thong tin va Truyen thong de tong hop, 
bao cao Uy ban nhan dan tinh xem xet, dieu chinh, 1)6 sung./. 

TM. UY BAN NHAN DAN 
KT. CHU TICH 

CHU TICH 

Phan Thien Dinh 
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