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C[n cri Quytit dinh sO et9lqO-nfUm ngity 26/812015 cria Tdng Girlm
dtic Bdo hi€m xE hQi Viet Nam sta OOi UO sung mQt s6 di€u cria Quy6t dinh st5

01iQD-BIDGI, Quy6t dinh s6 1399/QD-BIDC{ vd Quytit dinh s6 488iQD-
BTDGI cria 86o hitim xA hQi Viet Nam.

X6t de nghi cua Truong Ban Thgc hiQn chinh s6ch bAo hi6m y ti5,

QUYT,TDNE:

Didu 1: Sna d6i 02 quy trinh gidi quyilt thn tpc hdnh chffi theo ti6u chu&r
ISO 9001:2008 trong linh vuc thuc hiQn chffi s6ch b6o hiem y t6 ban hanh kdm
theo Quytit dinh st5 577IQD-BIDA{ ngity 0715/2015 cria Tdng Girim tt6c 86o
hi6m xa hoi Viet Narn (Quy trinh sd QT-CSYT-14 vd QT-CSW-\y theo danh
mqc kim theo) 6p dung cho 86o hi6m xd hQi oic tinh, thanh phti tr.uc ttru6c
Trung uong, Trung t6.m Gi6m dinh bdo hii5m y fi! vd Thanh to6n da tuy6n khu
v.uc phia B6c, Trung tdm Gidm rtinh b6o hi6m y tti vd Thanh torin da tuy6n khu
vgc phia Nam vd 86o hi6m xE hQi c6c qu{r1 huyQn, thi xd" thanh ph6 truc thuQc
tinh.

Di6u 2: quyet dfnh ndy c6 hiQu luc kC tu nCdy ry. Chrlu:h Vdn phdng,
Truong Ban chi deo ISO, Gi6m d6c Bno hi6m xd hdi cric tinh, rhanh ph5 tr.uc
thuQc Trung uong, Gi6m d6c Trung t6m Gi6m tlinh bdo hiiim y t6 vd Thanh torin
da tuy6n khu qrc phia B6c, Girim d6c Trung t6m Gi6m dinh b6o hi6m y tii vd
Thanh to6n da tuy6n khu v.uc phia Nam vd Girim d5c 86o hiiSm xe hQi c6c qu4n,
huyQn, thi xa, thdnh ph6 tr.uc thu6c tinh chiu trdch nhiQm thi hanh quy6t dffi
niry././l--

Nai nhQn:
- Nhu Di0u 2;

- r6ng Cirim aOc ldii U/c);

- Cric Ph6 T6ng Girim dric;
- Cric don vi: TCKT, TTKT, DVT, KTNB;
- Luu: VT, CSYT (02 Oar:,).k

ICr.T6NG GIT(MD6C
NG GITIM D6C

.t-;>=z{\*2
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BAO HrtM xA HQI vtE'r NAM

QUY TRINH
THANH TOAN TR(IC TIEP CHr PHI.XSAM CIilIA BEt\rH

nAo roEvr Y rE,

Ma s6 QT-CSYT-o8
LanUannanh 02

Ngdy ban hAnh 4b..1412016

Ph6 Trudmg Ban

chrry

Nguy6n Minh ThioLO VIn Phtic
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QUY TRiNH Md hieu: QT-CSYT-08

THANH TOAN TR1IC TIEP
CHI PHi IAIAM CHIIA BENH

sAo mtrvr y rf
L,an ban hanh: 02

Trang:2/9

sOl o0r rnr Lrfu
YOu cdu
sua tt6V
b6 suns

Trang i PhAn
liOn qual

vi6c sfra tl6i
M6 ti nQi dung sfra rl6i

Lin ban
hirnh / Lin

sfra d6i

Ngiry ban
hinh
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QUY TRiNH Ma hiQu: QT-CSYT-08

TIIANH TOAN TR[/C TIEP
CHI PHi IAIAM CHTTA BENH

nAo nrorr v rE

Lin ban trantr: O2

Trarg: 3/9

1. MUC DICH

Quy trinh ndy quy dinh tinh t.u cric budc thanh torin tr.uc titip chi phi

KCB BHYT tai co quan BH)GI. Ddng thdi, quy dinh rd tr6ch nhi€m thUc hi€n

cria ciic c6 nhAn ti€n quan d6n cric budc thuc hien thanh to6n tr.uc tiiip chi phi

KCB BlryT t4i co quan BIDGI.

2. PHAM vI AP DUNG

- Quy tinh ndy dugc rip dung trong c6ng tric thanh toiin t4rc titip chi phi

KCB BHYT t4i co quan BIDGI c6P huYQn;

- B0 ph|n Gi6m dinh thuQc 86o hi6m x6 hQi c6p huyQn tham mtru cho

LEnh dao co quan t6 chric thuc hi€n quy trinh ndy.

3. rAI LIEU wEx oAn
- NChi dinh s5 OtlZOtOnvO-CP ngdv 0510112016 cria Chinh phn quv dinh

chfc n6ng, nhiQm vU, quy€n h4n vi co cAu t6 chuc cria 86o hi6m xE hQi Viet

Nam;

- HQ th6ng quan I! ch6t luqng (ti€u chu6n TCVNI ISO 9001:2008);

- Quyiit tlinh s5 1388/QE-BrDGI ngiry 1511012012 cua T6ng Gi6m d6c

Bao hi6m- *a i,Oi vie, Nam vd viQc ban hanh M6 hinh khung HQ th6ng quan lf

"ii, i"*g ,fr"o ti€u chuAn TCV1I ISO 9001:2008 rip dut'g cho Bio hi6m xa h6i

c6p tinh, c6p huyQn;

- Sria d6i b6 sung Lu{t Bdo hi€m y t6 (s5 OIA/BHN-VPQH ngdy

t017 t20t4)

- Nghi dinh si5 toslzot+nvo-CP ngdy 1511112014 cria Chffi pht quy

Ainf, cniii& uet"*g aan thi hanh mOt sO ttiCu cia Lu4t 86o hi6m y til

- Th6ng tu li6n tich s6 qttzoMrfTLT-BYT-BTC.ngiry 2411112014 cua

1i6n B0 Y t6 - Tai chinh huong ddn thgc hiQn bdo hi€m y t€'

- quy,5t dinh so 1399/QD-BIDC{ rryiry 2211212014 cr}a T6ng. Gi6m d6c

eao hiCr; xa h0i Viet Nam ban hanh quy dinh v€ t6 chuc thuc hiOn bdo hi€m y

t6 trong kh6m b6nh, chtra bQnh'

: Quy6t ainn s5 t+solqo-nlDGl ngdv olll2l2or5 cria TOng Gi6m d5c

Bdo hi6m xd hQi Viet Nam ban hanh Quy trinh gi6m dinh bdo hitim y t6'

- Quy6t dinh s6 919/QD-BrDC{ ngdy 26.1812015 cr}a T6ng Girirn.d6c 86o

hi6m xd hQi Viet Nam sria ioi Uo ,ung tn6t to aie' cria Quy6t dinh s5 01/QD-

;-rDA{, [rye, ai"r, sO treelqO-eIDGI vd Quv6t drnh sO +88lqD-erXH c'ia

86o hi€m xe hQi ViQt Nam
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QI Y TRiNH Md hi6u: QT-CSYT-08

TITAIIH TOAN TRIJ. C TTEP
CHI PHi IAIAM CHITA BENH

nAo rutu v rt
Len ban hanh: OZ

Trang: 4/9

4. DNH NGHIA/VrET TAr
- B[DG{: 86o hi€m x6 h0i;

- BFIYT: Bdo hi€m y tti;

- Ldnh d4o co quan BTDGI : LEnh <l4o cria BTDGI c6p huyQn

- B0 phan Gi6m dinh: B0 ph4n Gi6m ttinh thuoc BTDGI cAp huyQn ;

- Phong TN-QLHS: Phdng ti6p nhfln - Quan lj h6 so ;

- TTTT: Thanh to6n t4rc ti6p ;
- TCKT: Tdi chinh - K6 torin ;

- KCB: Kh6m ch[a b€nh.

5. NQTDT,ING QUY TRiNH

5.1 Di6u kiOn thuc hi6n Thfi tuc hirnh chinh

Khdng

5.2 Thinh phAn h6 so
Ban
chinh

Ban
sao

- Ban ph6 tO the BHYT con gi6 ti sri dUlB hoac gi6y khai
sinh, gi6y chung sinlL gi6y chrmg nhfln phSu thu{t hiiin.tang
hong trulng fOF chua c6 thd BHYT vd mQt loai gidy td
chimg minh v6 nhAn thdn c6 anh hSp l0 n6u thd BHYT chua
c6 anh;

- Gi6y ra viQn (ban phO tO)

- Ban chinh c6c chrlmg tu hqrp lQ @6a don mua thu6c, h6a
don thu viQn phi vi c6c chung tu c6 li€n quan)

x

5.3 56 lugng hii so

01 b0

5.4 Thoi gian xr? If
- 40 ngdy k€ tu ngdy tirlp nhan dri h6 so dC nghi thanh to6n r1lc ti6fiG
ngudi bQnh.

5.5 Noi ti6p nh{n vi tri k6t qui

Phdng TN-QLHS (b0 phdn mQt cta)

5.6 L9 phi (n6u c6)

4
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QIIY TRiNE Md hi6u: QT-CSYT-O8

THANH TOAN TRIJ. C TlfP
CHI PHi ICIAM CHIIA BENH

sAo rut]vt v rf
Lan ban hanh: OZ

Trang: 5/9

Kh6ng

5./ Quy trinh xri lf cOng viQc

TT Ho4t ilQng
Tr6ch
nhi0m

Thdi
Eian

Bi6u miu

B1

Vi€n chric Phdng TN - QLHS
nhdn:

- Hd so de nghi thanh torin chi phi
KCB BHYT cria nguoi di KCB
BfryT, COi ctri6u ban g6c vd kY

xric nhfn vdo c6c ban ph6 t6 tai
liQu trong h6 so thanh to6n truc
ti6p, vio s6 theo d6i thanh to6n

tr.uc tiCp.

- H6 so TTTT da girim dlnh nr
BFDGI tinh chuy6n v6

Phdng TN-
QLHS

Trong
ngdy lim

vi€c

82

!. Vi$ chric Phdng TN-QLHS
O6i ctriiiu c6c thi liQu nong h6 so

thanh torin t4rc tiiip voi quy tllnh
tai Di6u 15 Thdng tu li€n tich sii

4 I / 20 I 4 /TTLT-BYT-BTC :

- Trudng hQp h6 so thanh toiin truc
ti6p da Aiy dn theo quy dinh, vi6t
gi6y hen tl,ol t an gidi quytit thanh

toiin cho nguoi tl6n lim thti tuc

thanh totin

- Truong hqrp hO so thanh toan truc
ti6p chua dAy dri theo quy dinh thi
huong.dq ngos benh BHYT
cung c6p ddy dt h6 so.

2. Hubngd6n nguoi b€nh ghi dAY

dn nQi Jung vdo philiu dd nehi

thanh toan ugc tiiiP chi Phi KCB
BHYT theo MEu s6 06/BHYT ban

hanh kdm theo QD sO tfSglQO-
BI{YT.

3. Vdo s6 theo dQL g!tYgn-!g-!g

Phdng TN-
QLHS

01 ngdy
lnm vifu

Bi6u miu
0618rryT
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QUY TRiNH Md hiQu: QT-CSYT-08

THANH TOAN TRI/C TrtP
CHI PHi IATC.N'I CHI.TA BENII

sAo iltM v rf
Lan ban hanll: 02

Trang: 6/9

cho b0 phin Gi6m dinh thsc hiQn.

B3

Ti6p nhan hO so thanh toAn trUc
titip tu phOng TN-QLHS, veo s6 h6
so ddn, phdn lo4i h6 so: nQi tinh,
ngo4i tinh, KCB tu chqn, h6 so
TTTT BID(H tinh gui vd d€ trinh
LEnh d4o co quan BIDGI.

Vi€n chric
thuc hiOn

c6ng t6c vin
thu cua b0
phfln Gi6m

dinh

Trong
ngdy lim
viQc

Bi6u m6u
04lBHYT

B4
Ldnh.d4o co quan BFDGI xem x6t
chuy6n vi6n chric dugc phAn c6ng,

Linh dao co
quan BIDGI

0l ngdy
Idm viec

B5

Sau khi c6 y kitin chi tlao, vi6n
chric duo. c ph6n cdng thuc hi€n:

- Lflp phitiu thanh torin ngay
(kh6ng c6n gi6m dinh tai co sd
KCB) tinh Ldnh dao co quan d6i
voi mQt sO truong hgrp, ho{c:

- Lfp Phi6u de nghi gi6m ttfnh ho
so thanh toan trgc ti€p chuy€n

ei{im dinh vi€n ho{c gui BIDA{
tinh khric nhd gi6m dinh trinft
LEnh d4o co quan BIDGI

Vi€n chtc
dugc ph6n

c6ng

02 ngdy
ldm viQc

Bi€u m6u
07lBrryT

B6

- L,anh .dao co quan BIDGI ky
phi6u dd nglii ei6m <linh h6 so
TTTT chuydn gi6m dinh vi€n t4i
co sd KCB thuc hi€n ei6m dinh h6
so thanh toiln tr.uc ti6p ho{c gui
BFDGI huv€n kh6c trone tinh ho6c
BIDGI tinh de BFDG{ tinh gui tinh
khric girim dinh h0.

- Xem xdt, ky vdo phiilu thanh toALn

ddi vdi ciic trudmg hqrp kh6ng can
gi'im dinh tai co sd KCB, chuy6n
b0 phdn TCKT.

LEnh dao
BIDGI tiNh

0l ngdy
ldm viQc

Bi6u m6u
O7lBFryT

B7

- Gi6m dinh vi€n ky nh6n h6 so ttr
cdn bQ thpc hiQn c6ng tiic vdn thu.

- Thuc hi€n gi6m dinh theo KhoAn
3, Di€u 3 Quy trinh ei6m dinh
BHYT ban hanh kdm theo Quy6t

Gi6m dinh
yi61 tai co

sd KCB

4 ngdy
lim vi€c
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QU'Y TRiNE Md hiOu: QT-CSYT-08

TTIANH TOAN TRUC TIEP
CHI PHi IGAM CHIJA BENH

nAo mEpr v rE

Lin ban hanh: 02

Tnng: 719

dinh sd 466lQD-BrryT.

- T6ng hqp kiit qud theo m6u, gui
ue UO pnan Gi6m dinh

B8

T6ng hqi.p ktit qun gi6m dinh n-r

gi6m dinh vi€n ho{c tu BTDGI
huy_Qn ,kh6c, BTDGI tinh khdc
(M6u sd O8/BHYT)

- De xu6t mfc thanh torin vd l4p

bang thanh toan trgc tilip chi phi
KCB BTIYT trinh Lanh tl4o 9o
quan BFDGI xem xdt, cho y ki€n
chi d?o

- O5i voi c6c trudng hqrp c6 chi phi
ai ngti thanh torin tr€n l0 triQu

tl6ng cho mQt l6n KCB: du thio
c6ng vtn + H6 so xin f ki€n

BIDGI tiDh theo quy dinh tai Di€m
d, Khoan 3, Di6u 3 Quy6t ilinh s6

1399/QD-BIDC{

Vi6n chuc
tlugc ph6.n

c6ng

0l ngdy
ldm viQc

B9

Lnnh d4o co quan BFD(FI xem x6t:

- NQi dung girAm dinh chua dAY dri

theo ydu c6u (ho[c cdn ldm 16 hon

nQi dung):.Chuy€n l4i grim dM
vi€n, y€u c6u girirn dinh ti€P.

- NOi dung ei6m dinh dE 16 rang,

ttiy di:
+ Kj phiiiu dA xu6t muc thanh

tori.n, chuy6n b0 ph6n TCKT

+ Hoac ky c6lg van gti xin Y ki6n

BFDGI tinh it6i voi c6c tnr&ng hqP

c6 chi phi dC nghi thanh to6n trCn

10 tri€u ddng cho mQt lAn KCB.

Ldnh d4o co
quan BTDGI

0l ngiy
ldm viOc

810

Man hd so hi b6-phan Gi6m.dinh,
vdo s6 theo d6i h6 so d6n, ki6m tra

tinh hqp lQ cia cdc h6a tlon, chimg
tu; chi phi thanh toan. K! vdo

Phi6u trinh ldnh dao dC trinh Lanh

B0 phdn
TCKT

0l ngdy
ldm viQc
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QITY TRiNH Md hiQu: QT-CSYT-08

THANH TOAN TRI. C TTfP
CHI PHi IAIIM CHTTA BEI\TH

nAo ruEu vrt
Lan ban hanh: 02

Trang: 8/9

rlao co quan B[DG{

Blr
Linh dao co quan BID(FI xem xdt,
phe duyQt mric chi tra chi phi KCB
BFIYT cho ngudi c6 the BHYT,
trd lai h6 so cho b0 phan TCKT

Linh tl?o co
quan BIDGI

01 ngdy
lAm viQc

812

Hoan thiQn h6 so cdng vi6c, vdo
sO, tra nO so vd phdng TN-QLHS
ae thOng brio k6t qud gi6m dinh vd
thUc hiQn chi trd cho ngudi bQnh

BITYT

B0 ph6Ir
TCKT

01 ngdy
ldm viOc

B13
Thdng brio ktit qui girim rlinh vd
thanh toan chi phi KCB BHYT cho

nguoi b€nh

B0 phin
TN-QLHS

Lrru
t

- Thoi gian thu. c hiQn c6c bu6c t4i quy finh nay c6 th€ ttray dOi nry thuQc vdo tinh
hinh giii quyiit h6 so. Tuy nhi6n, t6ng thoi gian thu. c hiQn kh6ng quri 40 ngdy kO tu
ngdy ti6p nhan dn h6 so dA ngh! thanh toan tru. c ti6p cua nguoi bQnh.

- BIDGI cAp huyQn chi thuc hiQn gi6m dinh d6i voi cac dd 1ghi TTTT cua nguoi c6

the BtryT, ph€ duyQt vi TTTT trong trulng hqp chi phi dE nghl thanh to6n kh6ng
qu.i 10 trieu d6ng cho mqt En KCB.

6. BIEU MAU

- Bi6u miu sO OZnnyf (Phi€u y€u ciu gidm dinh) ban hanh kdm theo

Quytit dlnh sii t SSSIQO-SH)GI ngdy 22 thary 12 ndm 2Ol4 cia Tdng Girlm ddc
86o hi6m xe hOi Vigt Nam;

- Bi6u m6u si5 osiBHft .Qh6ng bdo kit qud gidm dinh chi phi KCB
BHYT) ban hanh kdm theo Quydt tlinh s6 1399/QE-B[DGI ngdy 22 thurg 12

n6m 2014 cria Tdng Gi6rn dOc 86o hi6m xa hQi ViQt Nam.

7. Ho SO

TT VIn bin luu Thoi eian luu Tr6ch nhiem luu
I Hd so thanh toiin tr.uc ti6p l0 n6m B0 phan TCKT
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sAo tilENI xA ngt vIET NAM

QrrY TRiNH
rEANH roAN *u;i3eilgffi1u* csrlq. B-ENH

Md s6

tan ban nanh

Ngdy baa hanlt

QT-CSYT.O4
02

ab./42016

So4n thio Soit x6t Ph6 duyQt

Chrirc vu Truing phdng Ph6 Tru0ng Ban Ph6 T6ng Gi6m d6c
-z:\

Chii Iri

Hg t6n Nguy6n T6t Thao LO Viin Ph[c nh#.'rruo
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QI'Y TRiNII Md hi6u: QT-CSYT-04
THANH TOAN TRTIC TIEP

CHI PHi KIITTM crrila BENH
nAo ruEpr y rE

Lan ban tranh: OZ

Trang: 2/8

stll o0r TAr LrEU

YOu cAu
sua Atii/
b6 sune

Trang / Phin
li6n quan

vi0c sria il6i
Md ti nQi dung srta tl5i

LAn ban
hirnh / Lin

srfra d6i

Ngiy ban
hirnh
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Md hiQu: QT-CSYT-O4

THANH TOAN TRUC TIEP
CHI PHi IAIAM CHTIABENH

sAoilENrYrt

I.MUCDiCH
Quy trinh ndy quy dinh trinh tu ciic bu6c thanh toAn t4rc titip chi phi

KCB BHYT tpi co quan B[DG{. D6ng thdi, quy dinh 16 tr6ch nhiQm thuc hien

cia c6c c6 nhdn li€n quan d6n cric bu-dc thUchign thanh tori.n tgc tiiip chi phi

KCB BFIYT t4i co quan BIDGI.

2. PrrAM vr AP DUNG

- Quy ninh ndy dugc 6p dUng trong c6ng tic thanh torin tTc tiiip chi phi

KCB BHYT tai co quan BTDGI c6p tinh vd Trung t6m Gi6m dinh BHYT vd

Thanh toan th tuytin khu vuc phia Bic, Trung tam Gi6m dinh BHYT vA Thanh

torin <la tuy6n khu v.uc Phia Nam.

- Phdng Gi6m dinh thuQc: Bio hiiim x6 hOi c6p tinh' Trung tu GilT

dinh BHYT ua tf,-f, to6n tla tuylin khu v.uc phia BAc, Trung tam Gi6m dinh

BtIyT vd thanh toan da tuy6n khu vgc phia Nam tham muu cho LSnh ttao co

quan tO chric thUc hiQn quy trinh ndy.

3. rAr LEU vnpx oAw
- Nehi dinh s5 otlzotofNo-CP ngdv 5/0l/2016 cria Chinh phri quy dinh

chuc n6ng, nhigm vu quydn han ve co c6u t6 chrlc cria Bio hi6m xE hQi Viet

Nam;
- HQ thdne quan I ch6t luqng (ti6u chudn TCVN ISO 9001:2008);

- Quy6t Ji.o tA 1388/QD-BTDGI ngiry 1511012012 cria Tdng Gi6m d5c

Bao hi6m *a t Oi viet Nam viviQc Uan tranh UO hinh khung H0 thi5ng quan lf
;;6, ffifi;iic,},ra,, TCV1I ISO e00l:2008 6p dune cho Bdo hii5m xe h6i

c6p tinh, c5p huYQn;

- Sira aoi uo sung Luft Bio hi6m y t6 (s6 0I/VBHN-VPQH ngny

r0l7l20t4)
- Nchi dinh si5 toslzot+nvo-CP ngdy l5llll20l4 cria Chinh pht quy

dirh .hi;i&;e i;ong d6n thi henh mOt so aeu cria Luit B6o hi6m v tti'

- Thdng nr li€n tich sO C\IZO|CITTLT-BYT-BTC.ngdy 24llll20l4 cia

li€n B0 v t,i -iai chinh hucrng d6n thuc hiQn bdo hi6m y tr5'

- qry6, dinh s6 1399/QD-BIDa{ ngiry 2211212014 oia T6ng- Girim d6c

B6o hitim xe h6i Vi€t Nam ban hanh quy dinh vC t6 chric thgc hi€n bio hi€m y

t6 nong kh6m benh, chtra b€nh.

- Quy6t dinh sli 1456/QD-BFDGI ngity 01112/2015 crh T6ng Gi6m d5c

Bdo hi€mxa hQi Viet Nam ban hdnh Quy ninh ei6m dinh bno hirim y t6.
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QITY TRiMT Md hiQu: QT-CSYT-04
THANH TOIIN TRUC TITP

cHr Pni ru{M cntla nnrvn
rAo ruEu y rt

Lin ban hanh: 02

Trang: 4/8

. - Quy6t dinh s6 919/QD-BFDC{ ngity 26t8t2015 cria T6ng Gi6m d6c Bdo
hiilm xd hoi viet Nam sta aoi bo sung o,ot ro aid, cria quy6tiintr ro orzqD-

- Quytit drnh s6

BrDC{, Quy€t tlinh so treetqo-ntDGl vd Quy6t dinh,6 isalqo_nrucr .u
Bdo hi6m xa hQi ViQt Nam

4. DN\iENGHIA/VTET TAT
- BH)GI: 86o hiiim xE hQi;

- BTIYT: 86o hiiim y tti;

- LEnh dao co quan BTDGI : Lenh dao qia: BFD(FI c6p tinh, Trung tim
Gi6m dinl BIIYT vd thanh to6n da tuy6n khu v.uc phia Bic, Trung tdm Girim
dinh BHYT vd thanh torin da tuy&r khu v.uc phia Nam ;

- Phdng Gi6rn dinh BHYT: Phdng Gi6m dinh BHYT thuQc BTDGI dia
phuong, Trung t6m Gi6m dinh BFfyT vd thanh to6n tla tuyiin khu wc phia Bic,
Trung t6.m Giem dinh BIIYT vd thanh tori.n da tuy6n khu vu. c phia Nam ;

- Phdng TN-QLHS: Phdng ti6p nhin - euan lj h6 so;

- TTTT: Thanh to6n tr.uc tiiSp;

- KHTC: K6hopch- Tdi chinh ;
- KCB: Khrim chEa bQnh.

s. NQr DUNG QlrY TRiNH

5.1 Di6u kiQn thgc hiQn Tht tgc hinh chfnh

Kh6ng

5.2 Thirnh phAn h6 so Ban
chinh

Ban
sao

- Ban ph6 tO fte BHYT cdn gi6 hi sri dsng tropffi khai
sinh, gi6y chrlmg sinl1 gi6y chrmg nh{n ph5u thuaihi6n tane
trong trudng h-grp chua co thd BTIYT vd mQt lo4i gi6y td
chimg minh vd nhan than c6 anh hqp lQ niiu th6 B-HiT chua
c6 inh;

- Gi6y ra vi€n (ban ph6 td);

- Ban chinh cric chimg tu hqp lQ (h6a don mua thu5c, h6a
<lon thu vi6n phi vd cric chimg tu c6 li€n quan);

x

5.3 Sii luqng hii so

01 b0
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QI,IT TRiNII Md hiQu: QT-CSYT-04

TIIANH TOAN TRI/C TITP
CIII PHi ICAM CIIT.IABENH

rAo mtu Y rE

Lan ban hanh: 02

Trang: 5/8

5.4 Thli gian x& lf
e nghi thanh toan trgc ti6P crla

nzuoi bQnh.

J.J Noi ti6p nhin vi tri k6t qui

Phdng TN-QLHS (bQ phan m$t cua)

5.6 LQ phi (n5u c6)

Kh6ng

5.7 Quy trinh xri lf c6ng viQc

TT Ho4t rlQng
T16ch
nhi€m

Thdi
gian Bi6u m6u

BI

Vien chtlc Phdng TN-QLHS dd

nghi thanh tori.n chi phi KCB
BHYT cria nguoi di KCB BIfYT,
OOi ctritiu ban giSc vi lcj x6c nhfln
vdo c6c ban ph6 t6 tai li€u trong h6

so thanh toen tr.uc tiep, vdo s6 theo

d6i thanh toAn tnrc tiOp.

B0 ph4n
TN-QLHS

Trong
ngdy ldm

viec

B2

1. Vi6n chric Phdng TN-QLHS
e5i ctrit5u c6c tai liQu trong hd so

thanh to6n tr.uc ti6p voi quY dinh
tai Di6u 15 Th6ng tu li6n tich sd

4 I I 20 I 4 TITLT-BYT-BTC :

- Truong.hgrp h6 so ttranh toan tr.uc

ti6p de tIAy drj theo quy dinh, vi€t
gi6y hen thoi ta, giai quy6t thanh

toiin cho nguoi d6n lim thtl tttc
thanh toan.

- Trudng hqp h6 so ftanh toAn fiTc
ti6p chua dAy d[ theo quy tllnh thi
hudng.dfo ng"T benh BHYT
cung c6p d6y dri h6 so.

2. Ht6ng ddn ngudi bQnh ghi dAY

dn nQi dung vdo phi6u d€ nghi
thanh todn tr.uc ti6p chi Phi KCB

Phong TN-
QLHS

0l ngdy
ldm viQc

Biiiu mdu
O6/B}IYT
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QITY TRiNH Md hi6u: QT-CSYT-O4

TIIAIYH TOAN TRUC TIEP
CHI PHi IAIAM CHUA BENH

nAo mru vrE

Len ban hanh: 02

Trang: 6/8

BHYT theo MAu sO 06/BFIYT ban
hanh kdm theo QD sO tfeelqO-
BITYT.

:,,:3. Vdo s6 theo d6i, chuy€n h6 so
cho Phdng Gi6m dffi thgc hiQn.

B3

Tiep nh{n h6 so thanh to6n truc .
ti€p ru bQ phfn TN-QLHS, vdo s6

h6 so d€n, phdn lo4i h6 so: nQi

tin}l ngoai tinh, KCB t.u chqn,
trinh Lanh d4o Phdng GiAm dinh.

Vi6n chtc
thgc hiQn

c6ng tac vdn
thu Phdng
Girim dinh

Trong
ngdy ldm
viQc

Bi6u m6u
04iBtryT

B4
LEnh d4o. Phdng Gi6m tllnh xem
xdt chuy6n vi6n chtc dugc ph6n
c6ng,

LEnh d4o
Phdng Gi6m

dinh

0l ngdy
ldm viQc

B5

Sau khi c6 y ki€n chi rl4o, vi€n
chuc tlugc phfn c6ng thlrc hiQn:

- Lip phitiu ttranh todn ngay
(kh6ng cdn gi6m dinh tgi co sd
KCB) ftinh LEnh tt4o co quan tt6i
voi mQt s6 tuong hgp, ho{c:

*, .,( ,:- L4p Phi6u d0 nehi ei6m dinh h6
so thanh toAn tr.uc tiiip chuy6n
girim dfnh viOn ho{c gui BIDG{
tinh khric nho girim dinh trinh
Truong phdng.

Vi6n chric
dugc phAn

c6ng

02 lrgity
ldm viQc

Bi6u m6u
O7lBHYT

B6

- Ldnh tt4o phdng Girim ttinh ki6m
trq hi+ L6.nh.dao co quan BID(H
ky phiOu y6u cdu gi6m dinh rl6i voi
c6c trudng hSp c.m nho girim tlinh
ngo4i tinh; Chuy6n vi6n chric duo. c
phdn.c6ng thanh to6n tr.uc tit5p d6
chuydn girim dinh vi6n t4i co sd
KCB thUc hiQn girim dinh hd so
thanh toan tr.uc tiCp.

- Xem xdt, hj vdo phi6u thanh torin
d6i vdi c6c trudmg hq,'p khdng can
gi6m dinh t4i co sd KCB, chuy6n
Phdng KHTC.

LEnh dao
Phong girlm

dinh

0l ngdy
ldm viQc

Bi€u mdu
O7IBIIYT
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QUYTRiNH Ma hiQu: QT-CSYT-O4

TIIANH TOAN TRI,JC TIIP
cil PHi IAIAM CHIJA BEI,IH

sAo ilEN{ Y rt
LAn Uan nanl: 02

Trang: 7 /8

B7

- T6 nhan Pht€u Y€u c6u girim

dinh de c6 chtr ki cria l6nh d4o co

quan, vdo s6 theo d6i, chuY€n

phdng Ven thu gui crla tinh.

- Chuy6n hd so girim dinh nQi tinh
cho ciic gi6m dM vi€n tai co sd

(bao g6m cd BTDGI huYQn).

- Chuy6n h6 so thanh toan kh6ng

c6n girim dinh t4i co sd KCB d5

dugc LEnh d4o Phdng Gi6m dinh

kj tltin Phdng KHTC.

Vi6n chftc
tluqc phan

c6ng

0l ngdy
li.rn vi€c

B8

rEi6m dhh 
"ien 

ky nhan h6 so tir
crtu: b0 thuc hiQn c6ng t5c vin thu.

- ThUc hiQn eirim dinh theo Khoin
3, Di€u 3 QuY trinh Ci6r" dpl,
BHYT ban hAnh kdm theo QuY€t
dinh s5 466/QD-B!rYT.

- T6ng hqp kiit quA theo m6q gui
vd phdng Giem dinh.

Giem dinh
vi€n tAi co

sd KCB

4 ngiy
ldm vifu

B9

Tdng hqp k6ilui girirn dinh tu
girrm dinh vi6n ho4c tu BTDGI tinh

khric (M6u s6 Oa/BHYD, d€ xu6t

mric thanh torln vi lfP bang thanh

toiin tr.uc titip chi Phi KCB BIIYT
trinh Lanh d4o Phdng xem x6t, cho
j kiiin chi d4o

Vi€n chftc
duqc phan

c6ng

01 ngdy
ldm viQc

B10

Ldnh deo phdng xem x6t:

- NQi dung gi6m dinh chua dAY dri

theo y€u ciu (hoac cen ldm ro hon

nQi dung):.Chuyiin l4i Cram dlnh

vi6n, y€u cdu gi6m dinh ti€P.

- NQi dung gi6m dinh dE rO rang,

dAv di: KV phi6u trinh l6nh tl?o cs
qrr* sdH, dE xu6t muc thanh

toan, chuy€n Phdng KHTC

Lnnh d4o

Phdng Gi6m
dinh

01 ngdy
ldm viQc

811 Nhan hd so tu Phdng giam.dinh'
vdo s6 theo d6i h6 so d€n, ki€m tra

Phdng
KHTC

0lngdy
ldm viQc
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QITY TRiNE Md hi€u: QT-CSYT-O4

THANH TOAN TRI/C TIIP
CHI PHI IaI,iM CHtrA BENH

nAo rutu y rE

Ldn ban hanh: 02

Trang: 8/8

tinh hqrp l€ crla c6c h6a don, chfmg
tu; .chi phi thanh torin. Ky vho
phi€u trinh Ldnh tl4o co quan
BID(H

Bt2

LEnh dao co quan BIDGI xem xdt,
phe duyQt mric chi trA chi phi KCB
BFIYT cho nguoi c6 the BFryT,
tA lai hd so cho Phdng KHTC

Ldnh tlao co
quan B[DG{

01 ngiy
ld.m viQc

Bl3

Hoan thrsn h6.so c6ng vi€c, vdo
s6, tri h6 so v€ phdng TN-QLHS
d€ th6ng brio k6t qud girlLrn rllnh vd
thUc hi€n chi trd cho ngucri b6nh
BHYT

Phdng
KHTC

0l ngdy
ldm viQc

B14
Th6ng brio kdt qui girim dinh vd
thanh torin chi phi KCB BHYT cho
nguoi bOnh

Phdng TN-
QLHS

Luu
!'

Thoi gian ttU: hiAo c6c bu6c tai guy tin}t nay c6 th6 thay d6i tuy thuQc v?ro tinh
hinh giai quy6t h6 so. Tuy nhi0n, t6ng thoi gian thu. c hiQn kh6ng qrul 40 ngny k6 n-r

ngdy tiilp nhan dn h6 so iIA nghi thanh to6n frc ti6p cua nguli b€nh.

6. BITU MAU
- Bi6u m6u sO OZnffyf (Phiilu y*u ciu gidm djnh) bat hanh kdm theo

quy6t ainn s6 tf eelqo-nlDGl ngdy Zil*rlngtindm20t4 cua T5ng Gir4m tt6c
Bao hi€m xa hQi ViQt Nam;

- Bi6u m6u sO OAlgffyt .(Th6ng bdo kit qud gidm dinh chi phi KCB
BHYT) ban han! kdm theo Quy6t dinh sd 1399/QE-B[DC{ ngdy 22 thdng 12
n6m 2014 cria T6ng Girim di5c Bio hi€m xe hQi ViCt Nam.

7. Ho SO

TT VEn bin luu Thoi eian luu Trrich nhi0m luu
I H6 so thanh torin tr.uc ti6p 10 ntrm Phdne KHTC
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