NGAN HANG CONG HOA XA HQI CHU NGHIA VIET NAM

CHINH SACH XA HOI Pic lap - Ty do - Hanh phiic
sé: H065 /op-NHCS Ha Noi, ngay 0thdng 6 niim 2021
QUYET DINH

Vé viée cong b thi tuc giai quyet cong v1ec dwoe thay thé
linh vie hoat dgng khic thudc thAim quyen gidi quyét ciia
Ngan hang Chinh sach xi hi

TONG GIAM POC NGAN HANG CHINH SACH XA HQI
Can cu Quyét dinh s6 131/2002/0P-TTg ngay 04/10/2002 cua Thu tuéng
Chinh phi vé viéc thanh lap Ngén hang Chinh sdach xd hgi (NHCSXH),

Can cir Diéu I¢ vé t6 chitc va hoat déng ciia NHCSXH ban hanh kém theo
Quyét dinh s6 16/2003/0P- TT g ngay 22/01/2003 cua Thu twong Chinh phu;

Céin cir Nghi dinh s6 63/2010/ND-CP ngay 08/6/2010 cia Chinh phi vé
kiém sodt thi tuc hanh chinh (TTHC) va Nghi djnh 56 92/2017/NP-CP ngay
07/8/2017 cua Chinh phu sia déi, bo sung mét sé diéu cua cde Nghi dinh lién
quan dén kiém sodt TT. HC

Céin cik véin ban s6 705/NHCS-PC ngay 12/02/2018 cia Téng Gicdm doc NHCSXH
hweomg dan thyee hién kiém sodt thu tuc gidi quyét cong viée (TTGQCV) cua NHCSXH;

Xét dé nghi ciia Giém doc cdc Ban: Phdp ché, Tin dung Ngwoi nghéo.

QUYET PINH:

Piéu 1. Cong bb kém theo Quyet dinh nay 01 TTGQCV dugc thay thé linh
vuc hoat dong khic thudc thdm quyén giai quyet cia NHCSXH (Danh muc
TTGOCV duwpc thay the tai phdn A; ndi dung cu thé cia TIGQCY duoc cong bé tai
phdn B kém theo Quyét dinh nay).

Diéu 2. Quyet dinh nay c6 hiéu lyc thi hanh ké tir ngay ky; Quyet dinh so
4110/QD-NHCS ngay 05/7/2019 cua Téng Gidm déc NHCSXH vé viéc cong bb
TTGQCYV dugc sira dbi, bd sung linh virc hoat dong khac thudc thAm quyén giai
quyét ctia NHCSXH hét hiéu lyuc thi hanh.

Pidu 3. Chénh Vin phong NHCSXH; Gidm dbc: Ban Phép ché, Ban Tin
dung Nguodi nghéo, cac Ban chuyén mén nghiép vu tai Hoi s& chinh; Trung tim
dao tao; Trung tdm Coéng nghé thong tin; S¢& giao dich, chi nhanh NHCSXH céc
tinh, thanh pho va céc tb chirc, cac ca nhan cb lién quan chiu trach nhiém thi hanh

Quyét dinh nay./. J/B'/l/

Noi nhin: ——

- Nhu Pidu 3;

- Cyc Kiém soét TTHC - VPCP (b/céo0);

- Téng Gidm dbc (b4o c4o);

- Trudng BKS; cac Phé TGP, KTT;

- Website NHCSXH (Ban PC);

- TTCNTT: truyén filetrans cho chi nhénh;
NHCSXH tinh, thanh phé;

- Luu: VT, TDNN, PC.




THU TUC GIAI QUYET CONG VIEC PUQC THAY THE LINH VUC HOAT
PONG KHAC THUQC THAM QUYEN GIAI QUYET CcUA

NGAN HANG CHIiNH SACH XA HQI
(Ban hanh kém theo Quyet dinh so5 06570P-NHCS ngay 0 thdng &. niam2021
ctia Tong Gidm déc Ngdn hang Chinh sdch xé héi)

Phin A

DANH MUC THU TUC GIAI QUYET CONG VIEC
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"~ PhanB
NOI DUNG CU THE CUA THU ' TYC GIAI QUYET
CONG VIEC THUOC THAM QUYEN GIAI QUYET CUA NGAN HANG
CHINH SA XA HQI PUQC CONG BO
(Kém theo Quyet dinh s6 6§_QD-NHCS ngéy ol thang b nim 2021
ciia Téng Gidm déc Ngén hing Chinh sdch xa hoi)

1. Thii tuc thay dbi thong tin khach hang khi c6 thay ddi thong tin
Chirng minh nhin din/thé Cin cwéc cong din cia khich hang.

a) Trinh tw thyc hién:

Buwée 1. Khach hang

- D4i véi khach hang c6 thay dbi tir ' Chimg minh nhén dén (CMND) 9 so
sang thé Cin cuée cong dan (thé CCCD) gén chip dién tir:

Khéch hang 14p Gidy d& nghi thay dbi théng tin CMND/thé CCCD va xuét
trinh thé CCCD gin chip dién tir cho NHCSXH noi giao dich.

- Péi véi khach hang c6 thay dbi tir CMND 9 sé sang CMND 12 sb/ thé
CCCD mai vach:

Khach hang giri NHCSXH noi giao dich Gidy xdc nhén s CMND do co
quan C6ng an cép.

- Pi v6i khach hang duoc cp lai CMND 12 sb/thé CCCD khéng thay dbi s6
CMND/thé CCCD nhung thay d6i mét sb ndi dung thong tin trén CMND/thé CCCD:

Khach hang 13p Gidy d& nghj thay ddi thong tin CMND/thé CCCD v xuét
trinh CMND/thé CCCD méi cho NHCSXH noi giao dich.

Bwée 2. NHCSXH noi thuce hién thu tuc

- P6i véi khéch hang thay dbi tir CMND 9 s6 sang thé CCCD gin chip dién tir:

Cén bd ngn hang tiép nhén, kiém tra théng tin trén Gidy d& nghi vdi thé
CCCD méi, thyc hién quét mi QR code trén thé CCCD gén chip dién tir d& truy vén
thong tin s6 CMND cii ciia khich hang:

+ Néu théng tin s6 CMND cfi trén thong bao tring véi s6 CMND d3 ding ky
giao dich cta khach hang va cac thong tin d& nghi thay déi khac (neu co) tring voi
thong tin trén thé CCCD méi, cén bd tiép nhén ky xé4c nhan d4 ddi chiéu trén G1ay
dé nghi, tra lai thé CCCD cho khach hang, thuc hién thay dbi thong tin trén hé théng
ctia NHCSXH va Iuu hd so khéch hang,

+ Néu khéng c6 thong tin s6 CMND cii hoic khéng tring véi théng tin dé
nghi thay d8i, can bd tiép nhin tra lai hd so va d& nghi khich hang lién hé véi co
quan Cong an d& bd sung, thay ddi thong tin trén thé CCCD cua khéch hang lam
cin ctr d& nghi thay dbi tiép theo.

- B6i v6i khach hang thay d5i tir CMND 9 sé sang CMND 12 sb/thé CCCD
ma vach:

Can bd ngén hang tiép nhan, kiém tra Gidy x4c nhin s6 Ching minh nhén
dan, k¥ x4c nhan d3 d6i chiéu trén ban sao khong c6 chimg thuc, thuc hién thay
ddi thong tin trén hé théng cia NHCSXH va luu hd so khéch hang, d/




- P6i v6i khach hang dugc cap lai CMND 12 s8/thé CCCD khéng thay d6i
s6 CMND/thé CCCD nhung thay déi mét sb néi dung thong tin trén CMND/thé
CCCD:

+ Néu cac thong tin d& nghi thay ddi tring véi théng tin trén CMND/thé
CCCD méi, can bd tiép nhan ky x4ac nhan d4 dbi chibu vao Gidy @& nghl tra lai
CMND/thé CCCD cho khéch hang, thyc hién thay d6i thong tin trén hé théng cia
NHCSXH va luu hd so khach hang.

+ Néu cac thong tin d& nghi thay abi khong tring v6i thong tin trén CMND/thé
CCCD méi, can bg tiép nhén tra lai ho so va dé nghi khach hang kiém tra lai.

b) Cach thitc thwe hién:

Khéach hang n6p hé so truc tiép cho NHCSXH noi giao dich

¢) Thanh phin, s6 Irgng hd so:

- Giy x4c nhan s CMND do Co quan cbng an cap: 01 ban chinh hogc 01
ban sao c6 ching thuc hodc 01 ban sao kém ban chinh d¢ doi chiéu (lwu tai
NHCSXH noi thuc hién thu tuc).

- Gidy d& nghj thay dbi théng tin CMND/thé CCCD (miu sé 01/GDN): 01
ban chinh (Tweu tai NHCSXH noi thue hién thi tuc).

d) Théi han gidi quyét: Trong thoi gian giao dich cia NHCSXH noi thuc
hién thi tuc

d) Poi twgng thyce hién: C4 nhan.

e) Co quan thye hién tha tuc: NHCSXH noi thuc hién thu tuc;

Co quan c6 thim quyén quyét dinh: NHCSXH noi thyc hién tha tuc;

Co quan phéi hop: Khéng

g) Két qua thwe hién: Thay dbi théng tin ctia khach hang trén hé théng
cua NHCSXH

h) Phi, 1€ phi: Khong.

i) Tén miu don, t& khai: Gidy dé nghi thay ddi thong tin Chiing minh
nhén dan/thé Can cudc cong dan (mdu sé6 01/GPN)

k) Yéu cau, diéu kién thyc hién thi tuc:

- Khéch hang thay dbi tir CMND 9 s6 sang thé CCCD gén chip dién tir.

- Khéch hang thay d6i tir CMND 9 s6 sang CMND 12 sb/thé CCCD m vach.

- Khich hang dugc cép lai CMND 12 s6/thé¢ CCCD khéng thay dbi sb

CMND/thé CCCD nhung thay d8i mot sé noi dung thong tin trén CMND/thé
CCCD.

D Can cw phép ly cia thu tuc:

- Nghi dinh sé 78/2002/ND-CP ngay 04/10/2002 ctia Chinh pht v& tin
dung d6i véi ngudi ngheo va céc d6i tugng chinh sach khic;

- Van béan s 4991/NHCS-TDNN ngdy 31/5/2021 ciia Téng Gidm dbc

NHCSXH vé thi tuc thay déi thong tin Chimg minh nhén din/thé Can cudc cong dan. ?{/



Méu s6 01/GPN
. . (lp 01 lién)
CONG HOA XA HQI CHU NGHIA VIET NAM
Déc lap - Tw do - Hanh phic

GIAY PE NGHI
Thay d6i thong tin Chimg minh nhin dan/
thé Can cwdc cong dian

Kinh gtri: Ngén hang Chinh sach X hoi .....ccceeveveevervrrenerienenceneeennen,
NS 8 105 1 PSPPSR
Ngay/thang/mam sinh: ........cooiiiiiiiiiiiiiiii e,
S6 CMND/thé CCCD d8 dANG KJ: +vvvvvennneeeeeiiiiieiieeeeeeeeeeeeeeseniennns,
Ngay Cap: o..feveeeineee . NOTCAD: cveeeeeeivieeeens
Cu tri tai: thon........ooevviiiiiiiinennennn, D¢ P ,
huyén.....coovvvvviiiiiniinnnnnen, ¢+ PRI
Hién nay, t6i d dugc cip CMND/thé CCCD méi véi céc thong tin sau:
Hotén: ..oovvviiiiiiiiiiiciiciee, Ngay/thang/ndm sinh: ............
S8 CMIND/the COCD: ...t eeieeeeeeiiieteieeeesitteseeaisee e e e s

NEay CAp: vvvveeidoveeeeiid v NOLCAD: oo
C6 gié tri dén ngay: ......... [oerenn. [ecivennn.
Pé nghj NHCSXH thay dbi thong tin CMND/thé CCCD cho t6i.

T6i cam két nhimg thong tin trén day 13 déng sur tht va hoan toan chiu trich
nhiém vé tinh chinh x4c, trung thuc cta théng tin d& nghj thay dbi./.

............... , Ngay...... thang......ndm ..........
Xac nhén d3 d6i chiéu Khéch hang
ciia can by Ngan hang (Ky, ghi rd ho tén)
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