
UY BAN NHAN DAN 
TiNII TAY NINH 

LONG HOA XA HOI CHU NGHIA VItT NAM 
DO 14p - Tv do - 114nh phtic 

      

St): 5Z /2019/QD-UBND 	Tay Ninh, ngay thang4 nam 2019 

QUYET DINH 
Ban hanh Quy the tiep nh4n, xir 1ST, phat hanh va !pan 1ST 

van ban dien tir giira cac co' quan trong he thong 
hanh chinh nha nulk tren dia ban tinh Tay Ninh 

UY BAN NHAN DAN TINH TAY NINH 

Can cer Luat Td chew chinh quyln dia phwang ngay 19 thong 6 nam 2015; 

Can cir Luat Giao dich dien ter ngay 29 thong 11 nam 2005; 

Can cit. Luat Cong nghe thong tin ngay 29 thong 6 nam 2006; 

Can cir Luat An town thong tin mgng ngay 19 thong 11 nam 2015; 

Can at. Nghi Binh so 64/2007/ND-CP ngay 10 thong 4 nam 2007 ceta 
Chinh phei itng dung cong nghe thong tin trong hoot Ong ceta ca quan nha 
nuac; 

Can cu. Nght dinh so 85/2016/ND-CP ngay 01 thong 7 nam 2016 cita 
Chinh phi ve boo dam an town he thong thong tin theo alp O; 

Can cit. Nght dinh so 130/2018/ND-CP ngay 27 thong 9 nam 2018 ceta 
Chinh phit quy dinh chi tilt thi hanh Luat Giao dich dien ter ve chit. ky so va dich 
vy cheing thyc chickf, so; 

Can cer Quylt dinh so; 28/2018/QD-TTg ngay 12 thong 7 nam 2018 ceta 
Thit twang Chinh phu vl viec geti, nhan van ban dien ter gift a cac ca quan trong 
he thong hanh chinh nha mac; 

Can cit. Thong tu. so  01/2019/TT-BNV ngay 24 thong 01 nam 2019 cita Bo 
NOi vy Quy dinh quy trinh trao d'di, luu trit, xzi. If) tai lieu dien ter trong cong tac 
van thw, cow chity Wing ca ban cita He thong quan If) tai lieu dien ter trong qua 
trinh xet. ly cong viec ceta cac ca quan, to chicc; 

Theo dl nght ceta So Thong tin va Truyln thong tai Ta trinh so 81/TTr-
STTTT ngay 25 thong 11 nam 2019. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quye't dinh nay Quy ch6 ti6y nhan, xix 157, phat 
hanh va quan 15,  van ban dien tir Oita cac co quan trong he thong hanh chinh nha 
mac tren dia ban tinh Tay Ninh. 



Dieu 2. Quyet dinh nay c6 hieu luc ke tir ngay 01 thang 01 nam 2020 va 
thay the Quyet dinh s6 59/2014/QD-U13ND ngay 22 thang 10 nam 2014 dm Uy 
ban nhan dan tinh Tay Ninh ban hanh Quy the quan 13%, van hanh va sir dung he 
thong Van phong dien to (eOffice) lien thong tren dia ban tinh Tay Ninh. 

Dieu 3. Chanh Van ph6ng Doan Dai bieu Qu6c hOi, HOi dog nhan dan 
va Uy ban nhan dan tinh; Thu trtrong cac so, ban, nganh tinh; Chu tich Uy ban 
nhan dan cac huyen, thanh pho; Chu tich Uy ban nhan dan cac xa, pinrong, thi 
tra'n va cac to chirc, ca nhan c6 lien quan chiu trach nhiem thi hanh Quyet dinh 
nay./. 

Noi 
- Van phong Chinh phii; 
- BO Thong tin NIA Tilly& thong; 
- Vu Phap ch6 - BO Thong tin lid Truy'L thong; 
- Cpc Kim tra van ban QPPL-BTP; 
- Doan Dai biL Quc'Sc hOi tinh; 
- TT: TU, H-DND tinh; 
- CT, cac PCT.UBND tinh; 
- Nhu Di6su 3; 
- Sof Tu phap; 
- Trung tam Cong bac) — Tin hoc tinh; 
- Luu: VT, VP. DDBQH, HDND&UBND tinh. 
(NLinh) 

TM. UY BAN NHAN DAN 

PS, CHU TICH 
PHO CHU TICH 

N yen Thanh ligcc 
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UY BAN NHAN DAN CONG HOA XA 110I CHU NGHIA VItT NAM 
TINH TAY NINH 	 DOc lap - Tir do - Hunh phfic 

QUY CHE 
Tiep nhan, xir ly, phat hanh va quail 157 van ban diet' dr 
girra cac co' quan trong he thOng hanh chinh nha nuoc 

tren dia ban tinh Tay Ninh 

(Ban hanh kern theo Quyet clinh so 52  /2019/QD-UBND ngayl(athang 12 nom 
2019 efia Uy ban nhan dan tinh Tay Ninh) 

Chuang I 

NHUNG QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 

1. Quy ch6 nay quy dinh viec tiep nh4n, xir ly, phat hanh va quan ly van 
ban dien tir thOng qua He th6ng quan VT van ban va dieu hanh (eGov) giira cac 
ca quan trong he thong hanh chinh nha nuoc tren dia ban tinh Tay Ninh. 

2. Quy the nay khong ap dung d6i vai viec gui, nh4n van ban dien to co 
not dung thu6c bi mat nha mr6c theo quy dinh &la phap luat. 

Dieu 2. DOi tuvng ap dung 

1. Quy the nay ap dking d6i v6i Uy ban nhan dan tinh; Uy ban nhan dan 
cac huyen, thanh ph6 (sau day ggi tat la UBND cap huyen); Uy ban nhan dan 
cac xa, phuong, thi tra'n (sau day gpi fat la UBND cap xa) va cac ca quan, dun vi 
trvc thu6c (sau day g9i chung la co quan, don vi). 

2. Cac ca quan, to ch*c khong thuOc khoan 1 Dieu nay lien quan den hoat 
d6ng giri, nh4n van ban v6i ca quan, don vi, n'L dap ung ha tang ky thu4t, cong 
nghe cue ap dung, dugc thgc hien theo quy dinh tai Quy the nay. 

Dieu 3. Giai thich tir net 

1. He th6ng quan VT van ban va dieu hanh ctia tinh (sau day ggi la phAn 
mem van phong dien tit eGov) la phAn mem tin h9c ung dung thkrc hien cac quy 
trinh, cac hinh thirc tip nhan, ltm tru, trao d6i, tim kiem, xir VT thong tin, giai 
quyet cong viec trong cac co quan thu6c he thong hanh chinh nha nu&c cle nang 
cao chat lugng va hieu qua cua cong the dieu hanh &la lanh dao, cac hoat d6ng 
lien quan 6n giri, nh4n van ban dien tir tren moi truong mang. 
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2. True lien thong van ban tinh la giai phap ky thujt, cong nghe dugc xay 
dung dung cle thgc hien ket not va giri nhjn van ban dien tir giita cac ca quan 
hanh chinh nha nuarc teen dia ban tinh Tay Ninh; ket n6i, lien thong voi Truc 
lien thong van ban quo'c gia do Van phOng Chinh phir quan VT d giri, nhjn van 
ban dien tir voi cac bo, nganh, clia phirang kirk. 

3. Tai khoan clang nhjp: Can bO, cong chirc, vien chirc cira cac ca quan, 
don vi dirge cap tai khoan (User name) va mat khdu (password) d c6 quyen truy 
cap va sir dung cac chirc nang cua phAn mem van phong dien tir eGov. 

Dieu 4. Gia tri phap 15,  dm van ban di4n tIr 

1. Van ban dien tir dal 147 so theo quy dinh cua phap lulat dugc giri, nhjn 
qua phan mem van phong dien tir eGov quy dinh tai Quy the nay c6 gia tri phap 
157 tuang ducmg van ban giay va thay cho viec giri, then van ban giay. 

2. Van ban dien tir khong thuO'c khoan 1 Dieu nay dugc giri, nhjn qua 
phdn mem van phong dien tir eGov c6 gia tri de biet, tham khao, khong thay cho 
viec giri, nhjn van ban gidy. 

Dieu 5. Nguyen tac va yeu au phat hanh, tiep nh4n van ban dien tur 

1. Nguyen tdc phat hanh, tiep nhjn van ban dien 

a) Viec phat hanh, tiep nhjn van ban dien tir phai thgc hien theo nguyen 
tac quy dinh tai Dieu 5 dm Lujt giao dich dien tir va tuan theo cac quy dinh 
khac cira phap lujt ve bao ve bi mat nha nu&c, an ninh, an toan thong tin va van 
thu, hru tit; 

b) Tdt ca cac van ban dien tir thuck thdm quyen ban hanh va giai quy& 
cira cac ca quan, don Ili phai dugc phat hanh, tiep nhjn qua phAn mem van 
ph6ng dien tir eGov, trir truong hop quy dinh tai diem a khoan 1 Dieu 6 Quy the 
nay va cac truong hop ben giri hoc ben nhjn chua xay dryng phdn mem quan 13'T 
van ban; 

c) Cac ca quan, don vi khong phat hanh van ban gidy khi da' gui van ban 
dien tir dugc 1c3',  s6, triz cac truong hgp quy dinh phai giri kern van ban gidy theo 
quy dinh tai Khoan 2 Dieu 6 Quy the nay; 

d) Ben nh4n có quyen tir choi nhan van ban din tir neu van ban dien tir do 
khOng bao dam cac nguyen tdc, yeu cdu ve gui, nhjn va phai chiu trach nhiem 
ve viec tir chi do, di5ng thei ben nhjn phan hoi cho ben giri dugc biet thong qua 
phdn mem quan 157 van ban eGov hoc thong qua Truc lien thong van ban tinh de 
xu ly theo quy dinh. 
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2. Yeu cau giai, nhan van ban dien 

a) Viec giai, nhan van ban dien tir dam bao theo yeu cau tai Dieu 6 Quyet 
dinh so 28/2018/QD-TTg; 

b) Khi nhan dugc van ban dien tir an, van thu ben nhan phai xir 157ngay, 
khong the van ban gidy va chuyen xir ly theo quy trinh sau khi nhan, cham nhdt 
la trong ngay lam viec tiep theo. 

Dieu 6. Cac lo4i van ban di0 tir va dAu moi tiep nh4n, phat hanh van 
ban di0 tir 

1. Cac loci van ban dien tir 

a) Tdt ca cac van ban dien tix thu9c thdm quyen ban hanh va giai quy6t cua 
co quan trong he th6ng hanh chinh nha nuac phai dugc Uhl nhan, phat hanh qua 
phan mem van phong dien tir eGov, trir van ban có tinh chat mat, trix trueng hgp 
Ben giri hoSc Ben nhan chua dap irng cac yeu cau ve ha tang k'S7 thuat, cong 
ngh'e, an toan thong tin, giai phap ket nOi, lien thong d6 tiep nhan, phat hanh van 
ban dien tir; 

b) Ngoai danh mix cac loai van ban ap di:mg chu ky so tai diem a khoan 1 
Dieu nay, tiry theo yeu cau, cac ca quan, don vi xem xet quy dinh them cac loai 
van ban khac dugc tiep nhan, phat hanh qua plAn m'em van phong dien tir ma 
khong giri van ban gidy trong nOi b9 dm co quan, don vi minh. 

2. Cac loai van ban dien tir giri kern van ban gia'y 

a) Van ban giri Chinh phir, Thu Wong Chinh phir theo quy dinh tai Quy 
the lam viec cfra Chinh phit. 

b) Van ban, 116' so trinh ca quan Dang, HDND va UBND cac cap theo quy 
dinh tai Quy ch6 lam viec dm co quan Dang cap teen, HDND va UBND cac cap; 
van ban kern tai lieu chuyen nganh, ban do... 

c) Van ban, he) so yeu cau Sr Tu phap thdrn dinh d6i voi cac du thao 
Nghi quyet, Quy6t dinh quy pham phap luat theo quy dinh cua Lust Ban hanh 
van ban QPPL nam 2015. 

3. Dau me). i co quan, don vi tiep nhan, phat hanh van ban dien tir 

a) Van phong Doan DBQH, HDND va UBND tinh tiep nhan, phat hanh 
van ban dien tir thuOc pham vi, tham quyen quan 1)'7 dm Doan DBQH, Thuong 
trvc HDND tinh, cac ban dm HDND tinh va UBND; Chu tich UBND tinh; 
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b) Van phong cac ca quan chuyen mon thu9c UBND tinh tiep nhan, phat 
hanh thu9c pham vi, tham quyen quan ly cua ca quan, dan vi minh; Thu truong 
cac ca quan chuyen mon do; 

c) Van phong HDND, UBND cap huyen tier) nhan, phat hanh thuOc pham 
vi, tham quyen quan ly cua HDND, UBND; Chu tich UBND cap huyen; 

d) Van phong UBND cap xa tier, nhan, phat hanh thu9c pham vi, tham 
quyen quan ly cua HDND, UBND; ChU tich UBND cap xa. 

Chuvng II 

QUY TRINH TIEP NHAN, XI .  LY, PHAT HANH VA 

QUAN LY VAN BAN DIN Tip 

Dieu 7. NOi dung va yeu cau thong tin cua van ban di0 tit 

1. N9i dung thong tin dm van ban dien tir thvc hien theo Khoan 1 Dieu 10 
Quyet dinh so 28/2018/QD-TTg. 

2. Phan mem van phong dien t r eGov phai the hien cac thong tin sau day 
dm van ban dien tir: 

a) Ma dinh danh cna ca quan, dan vi: thvc hien theo quy dinh tai Quyet 
dinh se) 2133/QD-UBND ngay 27 thang 8 nam 2018 cua Uy ban nhan dan tinh 
Tay Ninh ban hanh danh sach ma dinh danh cac dan vi hanh chinh va sv nghiep 
ten dia ban tinh Tay Ninh; 

b) Ma dinh danh van ban 

Cdu trUc Ma dinh danh van ban g9m: 

- Ma dinh danh cua ca quan, to chi:re theo quy dinh cua phap luat; 

- Nam ban hanh van ban, se) thir tv van ban ducyc ban hanh trong nam; 

c) S(f) va ky hieu van ban; 

d) Ngay, thang, nam van ban; 

d) Loai van ban; 

e) Trich yeu not dung van ban; 

g) Ho so', tai lieu gdi kern; 

h) Trang thai xir ly (da den, da tier, nhan, da chuyen xir ly, dang xir 1y, da 
hoan thanh, tir che")i nhan (tra lai), thu hoi, xoa...); 

i) Chirc vv, h9 ten nguai 

k) Mirc do khan (khan/thugng khan/hoa te)c); 

1) Ben giri; 



m) Ben nhan, 

n) Then gian giri, nhan; 

o) Then han xtir 15r; 

p) Lich sir giri, nhan van ban; 

q) Thong tin khac (nau co). 

Dieu 8. Tiep nh4n, xir IST van ban den 

a) Trtrov khi tiep nhan, Ben nhan phai kiem tra tinh day du, toan yen, tinh 
xac thgc dm van ban dien tir va tien hanh tiep nhan trail phAn mam van phong 
dien tir eGov. 

Truong hgp kh.ong bao dam cac nguyen fac, yeu tau quy dinh tai Dieu 5 
Quy the nay, Ben nhan phai kip thei phan h6i thOng qua phAn mam van phong 
dien tir eGov de Ben giri biet, xir ly theo quy dinh; 

b) Kiem tra chit ky s6 va thong bao da nhan van ban theo quy dinh tai 
Dieu 5 Thong tu s6 01/2019/TT-BNV ngay 24 thang 01 nam 2019 dm BO N6i 

vu quy dinh quy trinh trao d6i, luu tra, xix 1ST tai lieu dien tir trong cong tac van 
thu, cac chirc nang ca ban dm He th6ng quan ly tai lieu dien ,tir trong qua trinh 

xir 	cong viec 	cac co quan, 	chirc (sau day g9i tat la Thong tu so 

01/2019/TT-BNV). 

2. Xir 15,  van ban den: 

a) Van ban an dugc clang 14T, s6 h6a theo quy dinh tai Dieu 6, Thong to 

s6 01/2019/TT-BNV. 

b) Trinh, chuyen giao van ban an phan marn dien tir van phong eGov 
thkrc hien theo quy dinh tai Dieu 7 Thong tu s6 01/2019/TT-BNV; 

c) Giai quyet van ban an: 

- Quy dinh d6i voi van thu cac co quan, don vi: Sir dung phan mem Van 
phOng dien tir eGov de tiep nhan, s6 hoa, khai bao cac th6ng s6 van ban den 
nhan dugc tir cac ngu6n: Van ban giay (nhan qua throng buu dien hoac nhan 
true tiep), van ban dien tir nhap qua truc lien thong van ban dien tir nhan qua he 
th6ng thu dien tir, van ban nhan dugc qua cac ngu6n khac. 

- Quy dinh dt)i 	cac can b0, cong chtirc, vien chirc khi xir 1$T van ban: 

Can b0, cong chirc, vien chirc thuc hien tiep nhan van ban teen phan mam Van 
phong dien tir eGov. Trong qua trinh xir 15/ phai cap nhat cac thong tin, bao cao 
tin do xir 15r van ban va h6 so cong viec do minh thu 15/ vao phAn mam Van 
phOng dien tir eGov de dugc quan ly day du trong ca s& &I lieu. 
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- Quy dinh doi vii lanh dao ca quan, dan vi; lanh dao phong, ban, dan vi 
truc thu6c 

+ Lanh dao ca quan, don vi va lanh dao cac phong, ban, dan vi frac thu6c 
phai thuOng xuyen theo doi phan mem Van phong dien tir eGov de nhan biet 
thong tin ve tien d6 xu 13'T van ban, kip theyi don d6c xir 13'r, khong de ton gong 
cac van ban den. 

+ Lanh dao ca quan, dan vi sir dung phan mem Van phong dien tir eGov 
de chuyen van ban den cac ca nhan hay phOng, ban, don vi trtrc thu6c xir VT; cho 
phep phat hanh van ban di va quy'et dinh viec phat hanh hoan toan bang van ban 
dien tir hay ket hop phat hanh ca van ban dien to va van ban gia'y. Truing hop 
phat hien van ban, h6 sa xir 13', qua han, lanh dao ca quan, dan vi phai kip Uri 
chi dao, don d6c -cac 1)6 phan lien quan xir 15T khac phut. 

+ Lath dao cac phOng, ban, don vi true thu6c thueyng xuyen giao viec va 
don d6c nhac nho.  can b6 thtrc hien xir 11/ van ban dung den dO, cap nil:at 116 sa 
cong viec dung quy dinh trong phan mem Van phong dien tir eGov. 

+ Neu lanh dao cac phong, ban, dan vi trtrc thuOc trtrc tiep xir 15T van ban 
den, sop thao van ban di thi phai thus hien theo Quy dinh d6i 	cac can b6, 
ding chirc, vien chirc khi xu b'T van ban. 

3. Truing hop sau khi tier) than ma c6 thong bao thu h6i van ban dien ta, 
Ben nhan c6 trach nhiem huy b6 van ban dien tir dugc thu 116i d6 tren phan mem 
van phong dien tir eGov, ding thai thong bao viec da xir VT van ban dien tir duct 
thu hai thong qua phan mem van phOng dien tiz eGov de* Ben giri biet. 

Dieu 9. Soan thao, kiem tra not dung, the fik, kST thu4t trinh bay van 
ban; ban hanh, Oat hanh van ban di 

1. Soan thao, kiem tra nOi dung, the thirc, ky thuat trinh bay van ban 

Van ban di dugc soan thao, kiem tra not dung, the thirc, ky thua.t trinh bay 
theo quy dinh tai Dieu 10 Thong tu.  s6 01/2019/TT-BNV. 

2. Ban hanh, phat hanh van ban di: 

a) Ban hanh, phat hanh van ban di dux hien theo quy dinh tai Dieu 11 
Thong to s6 01/2019/TT-BNV. 

b) Truing hop van ban di c6 de nghi van ban phan h6i, phai cap nhat day 
du thong tin you 'call phan h6i, theyi han xu 15T; 

c) Truing hop van ban di a xu 15T hoc phan h'Oi cho van ban den, phai c6 
ket n6i, lien thong ved nhau; 
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d) Kiem tra, theo doi viec chuyen phat van ban di: 

- Van thu ca quan, don vi girl van ban có trach nhiem theo doi viec tiep 
nhan van ban cila Ca quan, clan vi thuOc d6i tugng nN.n. 

- Ngued chi tri soan thao van ban di có trach nhiem theo doi viec tiep 
nh4n, xir VT van ban do co quan, dan vi minh giri. DOI voi cac van ban có not 
dung yeu cAu giao nhiem vu, chuyen vien phai cap nh'ft thong tin teen he thOng 
van ban, theo doi, don dac thuong xuyen; d'ong thai de xua't, tong hop bao cao 
doi voi cac tnrang hop chlam tre (neu co). 

Dieu 10. TWA diem giri, nh4n van ban dien tir 

1. Thai diem giri mot van ban dien tir den cac co quan, dan vi la thai diem 
van ban dien tir do dugc van thu ben giri phat hanh tren phAn mem quan 1LT van 
ban va có hOi bao van ban giri thanh tong. 

2. Thai diem nh4n mot van ban dien tix tai co quan, don vi dugc xac dinh 
la thai diem van ban dien tir do nh4p vao phAn mem quan 15T van ban dm ben 
nh4n, neu thai diem van ban nhap vao he thong ngoal gia hanh chinh thi then 
diem tiep nh4n van ban dien tir den dugc tinh la tiled diem bat dau gia hanh 
chinh ke tier). 

3. Thai gian giri, nh4n van ban dien tir Oita cac phan mem quan 13'T van 
ban bao dam thong nhat, d6ng bO theo mui gia Viet Nam (Tieu chuan ISO 8601) 
va dong bO theo True ket not lien thong cua tinh. 

Dieu 11. L4p va ltru trir hO so° dien tir vac, ltru hiir cim 	quan, dun vi 

Viec L4p va ltru tit ho so dien to vao km tril dm co quan, dan vi dugc 
thgc hien theo quy dinh tai Chuang IV Thong to so 01/2019/TT-BNV. 

Chuang III 

TO CHIC THVC HItN 

Dieu 12. Trach nhi?'m dm So. Thong tin va Truyen thOng 

1. T6ng hop, cap nhat kip thai ma dinh danh ca quan khi có sit thay dim 
va kip thai bao cap ve UBND tinh va BO Thong tin va Truyen thong. 

2. Ph"(5,•i hop voi Van phOng Chinh pha Imam thien viec ket n'6i, lien thong 
giaa Tryc lien thong cua tinh voi True lien thong van ban qu6c gia. 

3. Huang dan cac co quan, don vi thuc hien viec eau hinh chit 1c)',  so dm 
don vi va cua lanh ciao don vi. 
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4. Chill tri, ph6i hap voi cac ca quan, dan vi lien quan bao dam ha tang lq 
thulat, cong nghe dap &ng yeu cau theo quy dinh tai chuang III, Quyet dinh 
so 28/2018/QD-TTg ngay 12 thang 7 Warn 2018 dm Thu tuang Chinh phu v'e 
viec giri, nhan van ban dien tir giva cac Ca quan trong he th6ng hanh chinh nha 
nuac. 

5. Dua ket qua tiep nhlan, xir ly, phat hanh va quail VT van ban dien tir tren 
phan mem quail.  VT van ban eGov vao danh gia diem cai cach hanh chinh va 
diem ling dung cong nghe thong tin do'i cac don vi lien quan teen dia ban tinh. 

6. BC; tri nhan ski 'dem tra dinh kST viec lien thong du lieu teen phan mem 
van phong dien tir eGov it nhat 02 (hai) lan/ngay. 

7. T6ng hap thong tin, y kien g6p y cua cac ca quan, dan vi de de xuat 
hieu chinh, nang cap phan mem quan ly van ban eGov cua tinh, b6 sung, sira cfoi 
Quy the nay de dam bao phu hap \Teri cac quy dinh khac va dieu kien thgc to tai 
dia phuang. 

Dieu 13. Trach nh*n ciia So', ban, nganh tinh, UBND cap huy0 va 
UBND cap xa 

1. Phi h9p voi So. Thong tin va Truyen thong bao dam ha tang kyT thu4t, 
ket n'6i, lien thong cho he th6ng quan ly van ban va dieu hanh cua tinh va bao 
dam an toan, an ninh thong tin. 

2. Thuang xuyen theo doi kiem tra, giam sat tinh hinh tiep nhan, xir 
Oat hanh va quan VT van ban dien tlr tai dia phuang, dan vi de kip thai phat hien 
va giai quyet cac van de viral-1g mac, -tritai. 

3. Bo tri nhan su phv trach cong nghe thong tin thgc hien viec quan tri He 
th'6ng va kip thai phi hap voi Soy Thong tin va Truyen thong giai quyet cac van 
de xay ra trong qua trinh tiep nhan, xir 15T, phat hanh va quan 1ST van ban dien tir 
tai dia phuang, dan vi 

4. Dinh kST bao cao ve ket qua irng dung, kh6 khan, vuang mac, y kiL 
gop y nang cap phan mem quan VT van ban eGov cua tinh va cac y kien g6p 
can hieu chinh doi 	quy the nay vao ngay 15 thang cu6i cua quy. 

5. Thgc hien quan 15T va sir dung thi& bi luu khoa bi mat va chirng thu so 
chuyen &mg cua ca quan, to chirc trong cong tac van thu theo quy dinh tai Dieu 
14 Thong to 01/2019/TT-BNV. 
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TM. UY BAN NHAN DAN 
CHU T,ICH17

HU TICH 

anh Noc 

Dieu 14. Dieu khoin thi hanh 

1. Cac not dung lion quan den viOc tiep nhan, xir VT, phat hanh va quail VT 

van ban din tir teen dia ban tinh Tay Ninh" lchong dugc quy dinh tai Quy the 
nay thi Uwe hiOn theo Quyet dinh so 28/2018/QD-TTg va Thong to so 
01/2019/TT-BNV. 

2. Trong qua trinh thvc hien, neu c6 nhang van a vuang mac phat sinh 

can sira 	136 sung, cac Ca quan, dan vi phan anh ve So Thong tin va Truyen 
thong a tong hop, bao cao Uy ban nhan dan tinh xem xet, guy& dinh./. 
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Phu luc 

DANH MIX CAC Lag VAN BAN THU'C HItN GUI, NHO 
MEN HE THONG VAN PHONG DIN 

STT Ten van ban 

I VAN BAN QUY PHAM PHAP LOT 

1 Quyet dinh 

II VAN BAN HANH CHINH 

1 Quyet dinh 

2 Chi thi 

3 Quy the 

4 Quy dinh 

5 Thong bao 

6 Huang dan 

7 Ke hoach 

8 De an 

9 Chuang trinh 

10 Bao cao 

11 Ter trinh (trir cac van ban chuyen nganh dinh kern tai lieu, 
ban do...) 

12 Cong van 

13 COng dien 

14 Gidy mad 

15 Lich lam viec/Lich cong the 

16 Phieu chuyen 
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