UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TINH THUA THIEN HUE Péc 1ap - Tu do - Hanh phiic
S6: 52/2023/QD-UBND Thira Thién Hué, ngay 27 thing 9 ndm 2023
QUYET PINH

Sira ddi, bo sung mot sé diéu ciia Quy dinh trién khai hé thong thong tin
phan anh hién trudong tinh Thira Thién Hué ban hanh kém theo
Quyét dinh s6 30/2022/QD-UBND ngay 05 thang 7 nim 2022
cia Uy ban nhan dan tinh Thira Thién Hué

UY BAN NHAN DAN TIiNH THUA THIEN HUE

Can cir Ludt T6 chire chinh quyén dia phuong ngay 19 thang 6 nam 2015;

C:dn cw Ludt swa c?éi, bo sung mot s6 dieu cia Ludt To chire Chinh phu va
Luat T6 chirc chinh quyén dia phwong ngay 22 thang 11 nam 2019;

Can cr Ludt Cong nghé thong tin ngay 29 thang 6 nam 2006,

Can cit Nghi dinh s6 64/2007/NP-CP ngay 10 thing 4 nam 2007 cia
Chinh phu ung dung Cong nghé thong tin trong hoat dong cua co quan nha nuoc;

Can cir Nghi dinh s6 20/2008/NP-CP ngay 14 thang 2 nam 2008 cua
Chinh phu veé viéc tiep nhan, xw ly phan anh, kién nghi cua cda nhan, té chic vé
quy dinh hanh chinh;

Theo dé nghi ciia Giam doc S6 Théng tin va Truyén thong tai To trinh s6
2361/TTr-STTTT ngay 12 thang 9 nam 2023.

QUYET PINH:

Pi¢u 1. Sira doi, bo sung mot s6 didu ciia Quy dinh trién khai hé
thong thong tin phan anh hi¢én trwong tinh Thira Thién Hué ban hanh kém
theo Quyét dinh s6 30/2022/QD-UBND ngay 05 thang 7 nim 2022 ciia Uy
ban nhén dan tinh Thira Thién Hué

1. Stra ddi, b6 sung Piéu 4 nhu sau:
“Piéu 4. Hinh thirc va thoi gian tiép nhan phan anh hién truong

1. Cac phan anh hi¢n trudng cua ca nhan, t6 chirc duge thuc hién thong
qua ing dung di dong: Hue-S (dich vu d6 thi thong minh Thira Thién Hué).

2. Céc kénh thong tin hd trg.
a) Cong thong tin twong tac: https:/tuongtac.thuathienhue.gov.vn
b) Tong dai do6 thi thong minh: 19001075.
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¢) Trang facebook d6 thi thong minh: https://facebook.com/hueioc
d) Trang zalo d6 thi thong minh: 0941260505.
e) Thu dién tir: dttm@thuathienhue.gov.vn

3. Thoi gian tiép nhan phan anh hién truong cia ca nhan, t6 chirc dugc thuc
hién 24/24 gio (21h00 dén 07h30 sang hom sau chi tiép nhén nhitng van dé can
xur 1y khan cap), 7 ngay/tuan”.

2. Stra ddi, bd sung khoan 5, Piéu 7 nhu sau:
“5. Phan anh khong duoc tiép nhan.
Phan anh khong duoc tiép nhan trong cac trudng hop sau day:

a) Ca nhan, tf} chtrc giri phan anh khong dam bao cac yéu cau duoc quy
dinh tai Diéu 5 Quyét dinh nay.

b) Hinh anh, video duoc chup, quay qua 24 gio tinh tir thoi diém g
phan anh.

¢) Phan 4nh c6 tinh chat ca nhan, nhim muc dich phuc vu loi ich cho
mot ca nhan hodac nhém nguoi, khong mang tinh cong dong.

d) Phan anh khong cé hinh anh, video hodc ndi dung, hinh anh, video
khong 1o rang, khong lién quan dén ndi dung can phan anh.

d) Phan anh c6 ni dung khong dung sy that, vu khéng, mang tinh chat
g1 nham, dung thtr hé thong; ¢6 hinh anh hodc video c6 dau hi¢u bi chinh stra.

¢) Phan anh c6 ndi dung, hinh anh, video trung 1ap vd6i phan anh cta ca
nhan, t6 chirc khac dang dugc xur ly hoac da dugc xu 1y.

g) Phan anh dang trong thoi han x{r Iy ma ca nhan, t6 chic giri lai phan
anh do.

h) Phan anh dang co6 yéu cau bd sung noi dung, hinh anh, video nhung
het thoi han yéu cu bd sung ma ca nhan, to chtrc khong bd sung. Thoi han yéu
cau bo sung 12 01 ngay ké tir ngdy ¢ yéu ciu bo sung.

i) Phan 4anh yéu cau can phai xac minh thong tin cd nhan gui phan anh
(601 v6i trudng hop ca nhan 1an dau giri phan anh) hodc xac minh yéu ciu cung
cap thong tin, ndi dung phén anh (goi dién thoai, giri SMS, email) nhung viéc
xac minh khong thanh cong. Thoi han xdc minh 1a 01 ngay ké tir ngay nhan
dugc phan anh.

k) Theo yéu cau caa ca nhan, t6 chitc mubn huy phan anh da gui; chi hd
trg huy phan anh ddi voi nhitng trudng hop chua chuyén phan anh dén cac co
quan xu ly.

1) Khong cong khai nhiing phan anh khong du diéu kién tiép nhan c6 lién
quan dén thong tin cd nhan”.

3. Stra doi, bo sung khoan 2, Piéu 8 nhu sau:

“2. Trong trudong hop khong tiép nhan phan anh thi Trung tim Giam sat,
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dleu hanh do thi thong minh phai thong bao 1y do khong tiép nhan cho c4 nhan,
t6 chtrc; trudng hop phan anh can bd sung noi dung, hinh anh, video thi hudng
dan cho c4 nhén, t6 chtrc bd sung thong qua tng dung Hue-S.”

4. Stra di, bd sung khoan 2, Piéu 11 nhu sau:
“2. Xac dinh thim quyén xir 1y.

a) Trong vong 60 phut ké tir thoi diém nhan phan anh, néu xét thay khong
thudc tham quyén thi thuc hién kich hoat chirc ning tra budc trude, dong thoi
cung cap thém thong tin don vi c6 trach nhiém xu 1y. Néu qua thoi gian néu
trén, hé thong s& khoa chirc ning tra budc trude va co quan, don vi nhan phan
anh chiu trach nhiém chu tri phdi hop véi co quan lién quan xt 1y phan anh.
Mic dinh thoi gian qué han s€ tinh vao don vi nhan phan anh.”.

5. Stra ddi, bd sung khoan 2, Piéu 12 nhu sau:
“2. Yéu cau xtr 1y lai trong trudng hop két qua xtr Iy khong dam bao.

a) Truong hop két qua xtr 1y c¢6 ndi dung khong dam bao theo quy dinh
ctia Mau Théng tin két qua xir 1y tai Phuy lyc 1 kem theo Quyét dinh nay, Trung
tam Giam sat, diéu hanh d6 thi théng minh yéu cau co quan xtr 1y diéu chinh,
cap nhat lai két qua xir 1y (trong vong 30 phut). (Gui thong bao dén can b phé
duyét va can bo xtr Iy qua tai khoan Hue-S, Email, SMS).

b) Truong hop két qua xt Iy chua dam bao yéu cau, ndi dung chua chinh
xéac hodc thiéu hinh anh hodc video di xir 1y (d6i véi nhitng van dé phan anh can
hinh anh hoic video) thi Trung tim Giam sat, diéu hanh d6 thi théng minh thuc
hién chuyén tra lai cho co quan xu ly (trong vong 01 gio ddng ho, co quan xu ly
phai cap nhat, chinh sta lai két qua xtr 1y) va thoi gian s& duoc tinh tré cho don
vi xir Iy néu cap nhat két qua xir Iy cham. (Guri théng bao dén can bo phé duyét
va can bo xtr 1y qua tai khoan Hue-S, Email, SMS).

6. Stra ddi, bd sung Piéu 14 nhu sau:

“Piéu 14. Xir 1y cac hanh vi vi pham quy dinh vé phan anh hién truong

1. B6i v6i cong dan, t6 chirc giri phan anh

? Khoa tai khoan phan anh hién truong trong vong 01 thang dbi voi ca nhan,

to chirc ¢o tinh guri nd1 dung, hinh anh, video phan 4nh khong diung su that.

2. Béi véi co quan, to chirc xir Iy phan anh

Trudng hop co quan, to chire xir Iy phan anh qua han thi Lanh dao don vi,
can bo phé duyét va can bd xur Iy s€ nhan tl}éng béo qua tai khoan Hue-S, Email,
SMS, dong thoi thong bao s€ duge chuyén tiép dén tai khoan Hue-S, Email,
SMS cua dong chi Lanh dao Uy ban nhan dan tinh phu trach d€ nam thong tin
chi dao.”.

7. Thay thé Phu luc 1 kém theo Quyét dinh s6 30/2022/QD-UBND ngay
05 thang 7 nam 2022 cua Uy ban nhén dan tinh Thira Thién Hu€ ban hanh Quy
dinh trién khai h¢ thong thong tin phan anh hién truong tinh Thura Thién Hue
bang Phu luc 1 kém theo Quyét dinh nay.



Piéu 2. Hiéu lyc thi hanh
Quyét dinh nay c6 hiéu luc tir ngay 09 thang 10 nam 2023
Piéu 3. Trach nhié¢m thi hanh

Chanh Vin phong Uy ban nhan dan tinh; Giam ddc S¢ Théng tin va
Truyén thong; Thu trudng cac S&, ban, nganh, doan thé cap tinh; Thu trudng cac
co quan Trung wong duoc to chirc theo nganh doc dong trén dia ban va cac to
chtic cung ca”ip dich vu su nghiép cong, dich vu cong ich; Chu tich Uy ban nhan
dan cac huyén, thi xa, thanh phé Hué; Chu tich Uy ban nhan dan cac xa,
phudng, thi trin va cac co quan, don vi ¢ lién quan chiu trach nhiém thi hanh
Quyét dinh nay./.

Noi nhin: TM. UY BAN NHAN DAN
- Nhu Diéu 3; KT. CHU TICH

- Bo Thong tin va Truyén thong; K .,
- Thuong vu Tinh uy; PHO CHU TICH

- Thuong trye HDND tinh;

- CT va cac PCT UBND tinh;

- Cuc Kiém tra VBQPPL - B Tu phap;
- Bao Thira Thién Hué;

- bai TRT;

- Cong TTDT tinh;

- Cong bdo tinh; Nguyén Thanh Binh
- VP: CVP va cac PCVP;

- Luu: VT, CN.
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Phu luc 1
MAU THONG TIN KET QUA XU LY
(Kém theo Quyét dinh s6: 52/2023/0D-UBND ngady 27 thing 9 nam 2023
ciia Uy ban nhan dén tinh Thira Thién Hué)

Kinh gtri: Quy [c4 nhan/td chiic]
Van dé quy [ca nhan/td chirc] phan anh, [Co quan xtr Iy] xin thong bao két
qua nhu sau:

[NO1 dung tra loi két qua xtr 1y: noi dung da xur ly xong hodc ndi dung
cam két thoi gian s€ hoan thanh xur 1y cu thé; dinh kém hinh anh hodc clip, file
dinh kém chirng minh két qua xur 1y]

Chan thanh cam on quy [c4 nhan/to chuc].

Tran trong./.



