UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO HO CHI MINH Péc Iap - Tw do - Hanh phiic
Sb: 56+ /QD-UBND Thanh phé Ho Chi Minh, ngayosthdng 02 ndm 2015
QUYET PINH

Ban hianh Ké hoach kiém tra, khao sit cdng tac !{iém soat
th tue hanh chinh nédm 2015 trén dia ban Thanh pho Ho Chi Minh

CHU TICH UY BAN NHAN DAN THANH PHO HO CHi MINH

Cén ctt Luét Té. chirc H01 dong nhén dan va Uy ban nhan dan ngay 26
thang 11 ndm 2003; .‘.‘.é ,

Can cir Nghi dinh s6 63/2010/ND-CP ngdy 08 thing 6 ndm 2010 cua
Chinh phti v& kiém soat thi tyc hanh chinh; Nghi dinh s6 48/2013/ND CP ngay
14 thang 5 nam 2013 cla Chinh phu sira dbi, bd sung mét sb didu cia cic Nghi
dinh lién quan dén kiém soét tha tuc hanh chinh;

Cin clt Nghi dinh s6 20/2008/NB-CP ngay 14 théang 02 nim 2008 cia
Chinh pht vé tiép nhan, xt 1y phén anh, kién nghi cta ca nhan, t§ chic vé quy
dinh hanh chinh;

Cin cit Thong tr sb 05/2014/TT-BTP ngay 07 thang 02 nam 2014 cua B§
truéng B6 Tu phap hudng din cbng bd, niém yét thu tuc hanh chinh va bao céo
vé tinh hinh, két qua thuc hién kiém soat thi tuc hanh chinh; Thong tu s6
07/2014/TT-BTP ngay 24 thang 02 ndm 2014 ciia B$ trudng B6 Tu phap hudng

din viéc danh gia tdc dong cta thi tuc hanh chinh va ra soat, danh gia thu tuc
hanh chinh;

Céan ctr Chi thi s6 17/CT-TTg ngay 20 thang.6 nim 2014 cia Thi tudng
Chinh pht v€ mét s0 bién phap chan chinh tinh trang lam dyng y€u cau ndp ban
sao ¢o chirng thye doi véi gidy to, van ban khi thue hién thi tuc hanh chinh;

Can ctr Chi thi s6 30/2014/CT-UBND ngay 25 thang 12 ndm 2014 cua Uy
ban nhén dan Thanh phd v& giai phap chén chinh, tang cudng hiu qua cong tac
kiém soat thit tuc hanh chinh trén dia ban Thanh phd B Chi Minh;

Cin ctr Quyét dinh sb 26/2()14/QD UBND ngay 01 thang 8 nam 2014 caa
Uy ban nhén dan Thanh pho ban hanh Quy ché tiép nhén, xr ly phan anh, kién
nghi ciia ¢4 nhén, t& chitc vé quy dinh hanh chinh tai Thanh phé Hd Chi Minh;

Cén clr Quyét dinh s6 6187/QD-UBND ngay 17 théng 12 nidm 2014 cia
Cht tich Uy ban nhén dan Thanh pho b’an hanh K¢ hoach kié€m soéat tha tuc hanh
chinh ndm 2015 trén dia ban Thanh phd H6 Chi Minh,;

Xét d& nghi ctia S& Tu phap tai To trinh sb 442/TTr-STP ngay 27 thang
01 ndm 2015,




QUYET DINH:

Diéuql. Ban hanh kém theo Quyét dinh nay K& hoach kiém tra, khao sat
cong tac kieém sodt thu tuc hanh chinh ndm 2015 trén dja ban Thanh phé H6 Chi
Minh.

Pidu 2. Quyét dinh ndy c¢6 hiéu luc thi hanh k& tir ngay ky.

Pidu 3. Chinh Vin phong Uy ban nhan dan Thanh phd, Gidm dbc S& Tu
phéap, Thii truéng cac S&, ban, nganh Thanh phd, Chu tich Uy ban nhan dén
quén - huyén, Chu tich ny ban nhan din phudng - x4, thi trin va céc co quan,
don vi ¢6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhin:

- Nhu Diéu 3;

- Cyc Kiém soat TTHC (B6 Tu phép);
- Thudmg true Thanh Gy;

- Thudng trgc HDND Thanh phé;

- UBMTTQ TP va cac thanh vién (6);
- TTUB: CT, céc PCT;

- VPUB: cic PVP;

- S& Tu phap (Phong Kiém sost TTHC);
- Céc phong NCTH;

- Luu: VT, (CCHC/D)400 Lé Hoang Quén

CHU TICH




UY BAN NHAN DAN CONG HOA XA HQI CHU NGHiA VIET NAM
THANH PHO HO CHi MINH Doc 1ap - Ty do - Hanh phiic

KE HOACH
Kiém tra, khio sat chng tac kiém soat tha tuc hanh chinh nam 2015
trén dia ban Thanh pho Hb6 Chi Minh
(Ban hanh kém theo Quyét dinh s6 56%/0P-UBND ngay 06 thdng 02 nim 2015
ctia Chii tich Uy ban nhdn ddn Thonh phd)

I. MUC PICH, YEU CAU
1. Muc dich:

a) Kiém tra, khao sat viéc trién khai, thyc hién c4c nhiém vy kiém soét thi
tuc hanh chinh tai céc sé, ban, nganh Thanh ph6, Uy ban nhédn dan quén - huyén,
Uy ban nhén dan phudng - x4, thi trn;

b) Kip thoi phat hién, chin chinh phiing tOn tai, thiéu sét trong thuc hién
tht tuc hanh chinh; xt Iy nghiém céac truong hop tu dét ra thi tuc hanh chinh, hé
so, gidy t ngoai quy dinh coa phap luat, cham tré tro?ng vi€c giai quyét thi tuc
hanh chinh, , gy khé khan, phién ha, nhiing nhiéu d01 véi ¢4 nhan, t6 chirc, lam
dung yéu cdu ndp ban sao ¢b chirng thue dbi véi gidy to, vin ban khi thyc hién
thi tyc hanh chinh;

¢) Ghi nhan nhitng khé khan, vuéng mic trong hoat dong kiém soat thi tuc
hanh chinh, kip thi ¢6 giai phap thdo g&; biéu dwong, nhan réng cic cich lam
hay, c6 hiéu qua;

d) Téng cuong trdch nhi€ém giai trinh cla céc co quan, don vi trong cong
tac tiép nhdn va xt Iy triét dé cac phén anh, kién nghi ctia ca nhén, td churc; giai
quyét tha tuc hanh chinh cho c4 nhan, t6 chitc ddm bao minh bach, khach quan,
cdng bang, lién thong, kip thdi, chinh x4c, khéng gay phién ha.

2. Yéu ciu:
a) Cong téc kiém tra, khao sat duge thuc hién theo ding ndi dung, tham

quyen, pht hgp muc dich kiém tra, khao s4t va myc ti€u quan ly nha nude doi véi
cdng tac kieém soat tha tyc hanh chinh;

b) Pam bao tinh khach quan, cong khai, kip thoi; khéng giy nhiing nhilu,
phién ha, tré ngai cho co quan, don vi dugc kiém tra; sur phdi hop chit ché giira
* chc co quan, don vi lién quan dén hoat dong kiém tra, khao sét, tranh tring 13p,
chdng chéo trong hoat dong kiém tra, khao sat.

1. NOI DUNG VA CACH THUC KIEM TRA, KHAO SAT

1. Cach thirc kiém tra, khao sat:



Viéc kiém tra, khéo sat dugce tién hanh theo cach thirc trye tiep (Poan kiém
tra, khao sat s& 1am viéc truc ti€p vdi cde co quan, don vi dugce kiém tra, khao
sat).

2. N§i dung kiém tra:

a) Cong tac chi dao, didu hanh va td chirc thuc hién nhiém vu kiém soét thu
tuc hanh chinh;

b) Viéc thue hién danh gia tic dong cha quy dinh thid tuc hanh chinh;

¢) Viée cong bd, cong khai thu tuc hanh chinh;

d) Viéc ra soat, danh gia thl tuc hanh chinh;

d) Viéc giai quyét thi tuc hanh chinh;

¢) Viéc tiép nhan, xt Iy phan 4nh, kién nghi ctia c4 nhén, t6 chitc vé& quy dinh
hanh chinh;

g) Viéc thyc hién cOng téc truyén thong vé kiém soat thil tuc hanh chinh;

h) Viéc thyc hién ché do thong tin, bdo cdo vé tinh hinh, két qua thuc hién
ki€m soat thi tuc hanh chinh.

3. Ngi dung khdo sat:

Khao sat viée thyc hién cac quy trinh lién thong nhém thd tuc hanh chinh
dang ap dung tai cac co quan, don vi.

4. Viée kiém tra, khao s4t noi dung giai quyét thii tuc hanh chinh tai cic
¢o quan, don vi tip trung & mét s linh vire sau:

a) Thu tuc hanh chinh trong linh vye thanh lap, t6 chire lai, giai thé doanh
nghiép va thi tue dau tu;

b) Thii tuc hanh chinh trong linh vuc gido duc va dao tao;

¢) Thit tuc hanh chinh trong linh vy y té;

d) Thii tuc harh chinh trong linh vire dit dai, giao dich bao dam;

d) Thu tuc hanh chinh trong linh vire ho tich;

&) Thu tuc hanh chinh trong linh vic chimg thue, trong d6 chi trong dén viée
thye hién Chi thi s6 17/CT-TTg ngay 20 thang 6 nam 2014 ctia Thd tuéng Chinh
phit v& mot s6 bién phap chén chinh tinh trang lam dung yéu ciu ndp ban sao co
chiing thuc doi voi gidy td, vin ban khi thuc hién thi tuc hanh chinh;

g) Viée thuc hién thw xin 18i; viéc xt Iy c4n bd, cong chire dbi véi nhimg
trudng hop gidi quyct hd so tré han (theo Chi thi s6 30/2014/CT-UBND ngay 25
thang 12 nim 2014 ctia Uy ban nhén d4n Thanh phd vé giai phap chén chinh, ting
cuong hi€u qua cong tac kieém soat thi tuc hanh chinh trén dia ban Thanh pho).




1. THANH PHAN DOAN KIEM TRA, KHAO SAT

1. Thanh phin Poan kiém tra, khdo sat:

- Dai dién Vin phong Uy ban nhan dan Thanh phd;

- Dai dién S& Tu phap;

- Dai dién S& Noi vy,

- Pai dién S& K& hoach va Pau tu; ,

- Pai dién S& Tai nguyén va Méi trudng;

- Dai dién S& Y t6;

- Dai dién S& Gido duc va Dao tao;

- Pai dién S& Thong tin va Truyén thong.

Ngoai thénlz phﬁn néu trén, can C}'r didu kién cu thé va noi dung kiém tra,
khao sat, Poan kiém tra, khéo sat (3(’} thé m&i mdt s6 sd, ban, nganh khac ci can
bd tham gia hoat ddng ctia Doan kiém tra, khao sat.

2. Thanh phén co quan, don vi dwge kiém tra, khioe sat:

- Pbi v6i 86 - nganh: Gidm dbc (h‘oéc lfh(’) Giam dbc), Trudng hl?h(‘)ng Phap
ché (hodc Chanh Vin phong), cdn b dau mdi phu trach cong tic kiém soat thi
tuc hanh chinh va ldnh dao phong, ban ¢6 lién quan.

- Péi v6i Ban Quan ly: Trudng ban (hodc Phé Trudng ban), Chénh Vian
phong, can bd diu mdi phy trach cong tic kidm soét thi tuc hanh chinh va lanh
dao phong ban ¢6 lién quan.

- Dbi v6i Uy ban nhan dan quén - huyén: Cha tich (hodc Phé Chi tich),
Truéng Phong Tu phép, Chanh Vin phong (hodc Phé Chanh Vian phong phu
trach bd phén tiép nhén va tra két qua), can bé dau mdi phu trach cong tac kiém
soat thi tuc hanh chinh va l&nh dao phong ban ¢6 lién quan.

- B6i v6i Uy ban nhén dan phudng - x4, thi trn: Chu tich (hodc Phé Chu
tich), can by dau mdi phu trach c¢6ng tac kiém soét thu tuc hanh chinh va c¢dn bo,
cdng chic cb lién quan.

IV. THOI GIAN, PIA PIEM THUC HIEN KIEM TRA, KHAO SAT
1. Thoi gian tién hanh kiém tra, khao sat: Theo phu luc dinh kém.

2. Dia diém: Tai tru s& cac co quan, don vi dugc kiém tra, khao sat.

V. CO QUAN, BON VI PUQC KIEM TRA, KHAO SAT

Theo phy luc dinh kem.

V1. TO CHU'C THU'C HIEN

1. Trach nhiém ciia Sé& Tw phap:



a) Ban hanh Thong béo néi dung kiém tra, khéo sat cong tac kiém sodt thi
tuc hanh chinh chi tiét trén co s& cia Keé hoach nay;

b) Phéi hop véi sd, ban, nganh cé lién quan trong viéc ctr ngudi tham gia
Poan kiém tra, khao sat trén co s& Quyét dinh thanh 1dp Doan kiém tra, khao sat;

¢) Hudng din, theo doi, don dbe cac co quan, don vi dugc kiém tra, khao
sat thuc hién viée b4o cdo tinh hinh va két qua trién khai thuc hién hoat dong
kiém soat thi tuc hanh chinh tai co quan, don vi; chuén bi ndi dung, tai liéu dé
phuc vu ¢ong tac kiém tra, khao sét;

d) T4 chirc kiém tra, khao sat thyc té tai cic co quan, don vi theo ndi dung
ké hoach va tong hop két qua ki€m tra, khao sat; bdo cao Uy ban nhén dan Thanh
pho sau khi két thic thoi gian thue hién ki€m tra, khao sat.

2. Trach nhiém cfia co quan, don vi trong Doan kiém tra, khio sat:

a) Phdi hop chat ché voi S& Tu phép trong qua trinh thuc hién kiém tra,
khao sat; :

b) Cir cén bd, cobng chirc tham gia Poan kiém tra, khao sat ding thanh
phan.

3. Trach nhiém cta co quan, don vi dwge kiem tra, khao sat:

a) Phéi hop chit ché véi Poan kiém tra, khéo sat trong qua trinh Poan thuc
hién kiém tra, khao sat tai co quan, don vi;

b) B4o céo tinh hinh va két qua trién khai thuc hién hoat dong kiém soat
tha tyc hanh chinh tai co quan, don vi; cung cip kip thoi, dﬁy dh, chinh xac cac
thong tin, tai li€u c6 lién quan theo yéu clu ctia Poan kiém tra, khao sat va chiu
trach nhiém v& tinh chinh x4c, trung thyc cda thong tin, tai li€u di cung cAp;

¢) T6 chure thuc hién nghiém tic cic ndi dung két luén cia Poan kiém tra,
khao sat; chin chinh, khic phuc kip thoi cac thidu s6t (néu c6) trong cong tac
kiém soat thi tuc hanh chinh tai co quan, don vi va bao cao két qua thyc hién két
luén kiém tra cho Poan kiém tra, khao sét.

4. Trach nhiém ciia s&, ban, nganh Thanh phé va Uy ban nhan din
quén - huyén:

a) S&, ban, nganh Thanh phd cht dong xiy dung ké hoach va té chirc kiém
tra, thanh tra céng vy tai cac phong, ban chuyén mon va don vi trye thude.

b) Uy ban nhan dan quén - huyén chi dong xay dung ké hoach va té chuc
kiém tra, thanh tra céng vu tai cdc phong, ban chuyén mon, Uy ban nhan dan
phudng - x4, thi tran thude quén, huyén.

¢) Kip thoi phat hién va x ly nghiém nhitng trudng hop can b, cdng chire
nhiing nhidu, gy khé khin cho ¢4 nhan, td chic (viée kiém tra phai dam bao trén
30% phong, ban chuyén mén, don vi trire thudc ¢6 thyce hién thd tuc hanh chinh
duoc kiém tra).




d) Béo cdo két qua kiém tra cong tac kiém sodt thi tuc hanh chinh tai co
quan, don vi va don vi truc thude v& S& Tu phap dé theo dbi.

VIL KINH PHI THU'C HIEN

Giao S& Tai chinh ¢é trach nhiém huéng dan S& Tu phép st dung kinh phi
hoat dong kiém soét thii tuc hanh chinh ndm 2015 va quyét todn kinh phi theo
quy dinh dé thyc hién K& hoach nay./.




PHYU LUC

o nh kém theo Quyét dinh s6 56F/QP-UBND ngay 0Gthang 02 nam 2015
i ctia Chii tich Uy ban nhdn dén Thanh phé)

PON VI
PUQC KIEM TRA, KHAO SAT

THANH PHAN
POAN KIEM TRA,
KHAO SAT

I. DU KIEN KIEM TRA TRONG THANG 4 NAM 2015

S& Giao duc va Pao tao

Lanh dao S& Tu phap, Phong
Kiém soat TTHC; dai dién
Vin phong UBND Thénh phé,
S& Noi vu va s, ban, nganh
c6 lién quan

2 |S&Yté nt
3 | S& Tai nguyén va Moi trudng nt
4 Uy ban nhan d4n Quén 2 va 01 phudng
A x nt -
thudc quan
Uy ban nhan dan quén 9 va 01 phudng
5 n N nt
thudc quin
Uy ban nhan dan quan 11 va 01 phuong
6 L A nt
thude quin
- | Uy ban nhan dén quén Binh Tén va 01 nt
" | phuong thude quén
3 Uy ban nhan dén huyén Ct Chi va 01 x3 ot

thudc huyén

Téng cong: 13 don vi

IL DU KIEN KIEM TRA, KHAQ SAT TRONG THANG 9 NAM 2015

Lél}h dao S& Tu phéap, Phong
Kiém soat TTHC; dai dién

1 | S& Cong thuong Vin phong UBND Thanh phd,
S& Noi vu va sd, ban, nganh
¢6 lién quan

2 | S& Vin hoa va Thé thao nt

3 | S& Du lich (khao sat) nt




4 | S& Théng tin va Truyén thong nt

5 | S& Ké hoach va Diu tu nt

6 BQL cac Khu ché xuit va cong nghiép ot
Thanh pho

, | BQL Péu tu — X4y dung Khu d6 thi méi at
Thi Thiém

2 Uy ban nhan dan quén 4 va 01 phudng nt
thudc quéan

9 Uy ban nhén dan quén 5 va 01 phudng at
thudc quén
Uy ban nhén dén quan 12 va 01 phuong

10 A n nt
thudc quén ,
Uy ban nhén dan huyén Binh Chanh va 01

11 S A n nt
x4 thugc huyén

UY BAN NHAN DAN THANH PHO HO CHI MINH






