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s6:~9YQf)-BYT HaN(3i, ngay2{;thimg 12 nam 2019

QUYETDJNH

Ban hanh k~ hoach Cai each hanh chinh narn 2020 cua BB Y t~. .
BO TRUONG BO Y TE

Can cir Nghi dinh s6 75/2017/ND-CP ngay 20 thang 6 nam 2017 cua Chinh phu
quy dinh chirc nang, nhiem vu, quyen han va co c~u t6 chtrc cua BQY te;

Can cir Quyet dinh s6 225/QD-TTg ngay 04 thang 02 nam 2016 cua Thu nrong
Chinh phu v€ viec phe duyet K€ hoach cai each hanh chinh nha mroc giai doan 2016 -
2020;

Can cir Quyet dinh s6 5384/QD-BYT ngay 17 thang 12 narn 2015 cua BQ tnrong
BQY t€ ban hanh K€ hoach cai each hanh chinh giai doan 2016 - 2020 cua BQY t€;

Theo d€ nghi cua Vu tnrong Vu T6 chirc Can bo,

QUYETDJNH:

Di~u 1.Ban hanh kern thea Quyet dinh nay K€ hoach cai each hanh chinh nam
2020 cua BQY teo

Di~u 2. Thu tnrong cac dan vi thuQc BQ, dan vi tf\l'CthuQc BQva cac dan vi lien
quan thea chuc nang nhi~m Vl;ldUQ·cgiao co trach nhi~m t6 chuc tri~n khai thgc hi~n
K€ ho~ch cai cach hanh chinh nam 2020 cua BQY t€.

Di~u 3. Quy€t dinh nay co hi~u 19ck~tir ngay ky, ban hanh.

Di~u 4. Cac Ong/Ba: Chanh Van phong BQ, Vl;ltruemg Vl;lT6 chuc Can bQ, Thu
truemg cac dan vi thuQc, trgc thuQc BQ va cac dan vi lien quan chiu nhi~ thi hanh
Quy€t dinh nay./.

No'inh~n:
- Nhu Di~u 4;
- Van phong Chfnh phu (Cl,lCKi~m soM TTHC)
- Cac BQ NQi Vl,l(Vl,l CCHC); BQ Tu phap;
BQ Tai chfnh; BQ Thong tin va Truy~n thOng;

- Lanh O<;lO BQ;
- Cac oun vi thuQc va tr~rc thuQc BQ Y t~;
- SO-y t~ cac tlnh, thanh ph6 trl,l'CthuQc Trung uung;
- C6ng Thong tin oien tu' BQ Y t~;
- Luu: VT, TCCB,



Be) Y TE CONG HoA xA HOI CHU NGHIA VIET NAM. . .
DQc l~p - Tl! do - Hanh phuc

KEHO~CH
cAl CACH HANH CHiNH NAM 2020

(Ban hanh kern thea QfJ s659S'yQfJ-BYTngaylhI1212019 cua Bo tnrongBr Ytti)

Thuc hien Nghi quyet s6 30cINQ-CP ngay 08/1112011 cua Chinh phu ban
hanh Chuang trinh t6ng th~ cai each hanh chinh nha mroc giai dean 2011-2020;
Quyet dinh s6 225/QU- TTg ngay 04/02/2016 cua Thu tuong Chinh phu phe duyet
KS hoach cai each hanh chinh nha nuoc giai doan 2016-2020; Quyet dinh 5384/QU
BYT ngay 17/12/2015 cua BQ tnrong BQY tS phe duyet KS hoach cai each hanh
chinh cua BQY tS giai doan 2016 - 2020, BQY tS ban hanh KS hoach cai each hanh
chinh (CCHC) nam 2020 voi cac noi dung chu ySu sau day:

I. Ml}C TIEU:
1.1. Xay dung va hoan thien h~ thong van ban quy pham phap Iu?t (QPPL) v~ y tS;
tang cuong cong tac pho bien, giao due phap luat v~ y tS; kiem tra viec thvc hi~n van
ban QPPL v~ y tS; bao cao thea d6i thi hanh phap Iu?t v~ y tS; t6 chuc giai quySt
nhung phan anh ki@nnghi cua nguai dan, t6 chuc d6i vai vi~c thvc hi~n van bc'm
QPPL v~ y t@;

1.2. Thvc hi~n cong tac ki~m soM thu tvc hanh chinh (TTHC) nganh y tS, don gian
hoa cac TTHC thea cac U~ an dugc phe duy~t cua Chinh phu; cong b6 cong khai va
C?Pnh?t TTHC dung h~n thea quy dinh; giai quySt kip thai, dung h~n cac hE>so
TTHC khong d~ ng d<;mgcac hE>so TTHC; t6 chuc t6t vi~c tiSp nh?n va xu Iy phi'm
anh kiSn nghi cua ca nhan d6i vai cac TTHC thuQc thAmquy~n giai quySt cua bQ;

1.3. Hoan thi~n h~ th6ng t6 chuc nganh y tS tu Trung uong dSn dia phuong thea
huang tinh gQn, hi~u qua, phan dinh r6 chuc nang, nhi~m vv; dAym~nh vi~c xay
dvng vi tri vi~c lam va co c~u cong chuc, vien chuc t~i cac don vi thuQc va trvc
thuQcBQ;

1A. Thvc hi~n vi~c tuy~n dVng, su dVng, quan Iy co hi~u qua dQingu can bQ, cong
chuc, vien chuc nganh y tS; thvc hi~n dung cac quy dinh v~ tieu chufm, quy trinh b6
nhi~m, b6 nhi~m l~i, luan chuy~n, tu chuc, mi~n nhi~m d6i vai cac chuc danh Hinh
d~o, quan ly trong ca.cdon vi thuQcva trvc thuQcBQ;
1.5. DAym~nh lI'ngdVng cong ngh~ thong tin trong quan ly hanh chinh nha nuac va
trong cac don vi sv nghi~p y tS cong l?p; tri~n khai thvc hi~n Chinh phu di~n tu thea
Nghi quySt s6 36a1NQ-CP ngay 14/10/2015 cua Chinh phu v~ Chinh phu di~n tu;
tri~n khai C6ng dich V1,lcong va H~ th6ng thong tin mQt cua di~n tu thea Nghi dinh
61/20 18INU-CP v~ thvc hi~n co chS mQt cua, mQt cua lien thong trong giai quySt
thu t1,lChanh chinh; ph~n d~u cac hE>so TTHC hoan toan dugc xu ly trvc tuySn muc
dQ3 va muc dQ4 trong thai gian tai;



1.6. Ap dung h~ thong quan ly ch~t hrong thea tieu chuan TCVN ISO 9001 :2015
vao hoat dong cua cac dan vi thuoc Bo, khuyen khich viec thuc hien trong cac dan
vi sir nghiep tnrc thuoc Bd;

1;7. TriSn 10ai ,thv~ hi~n,vi~c do luang sir hai long cua nguoi dan d6i voi dich vu y
te congo Phan dau den cuoi nam 2020, bao dam 100% cac benh vien tnrc thuoc Bo Y
tS tv d~ luang va cong b6 chi s6 hai long cua nguoi dan d6i ~6i di~h vu do b~nh v'i~n
cung cap voi ty l~ hai long cua nguoi dan dat tren 80% thea Nghi quyet 30cINQ-CP
cua Chinh phu.

II. cAc NHIEM vu TRONG TAM. . .
2.1. Cai each th~ ch~

- Xay dung va t6 clnrc thuc hien t6t kS hoach ban hanh van ban QPPL narn
2020 cua Be:>voi milc de:>hoan thanh 100% d6i v6i cac van ban quy ph~m phap lu?t
thea chuang trinh, kS ho~ch xay dvng VBQPPL cua Be:>;

- Thvc hi~n cong tac ra soat, h~ th6ng hoa van ban QPPL; xay dvng va t6
chilc thvc hi~n kS ho~ch ph6 biSn giao d\lc phap lu?t vS y tS v6i muc de:>hoan thanh
d~t 100% kS ho~ch vao cu6i nam 2020;

- Xay dvng va triSn khai kS ho~ch kiSm tra van ban QPPL thea phuang phap
tv kiSm tra nhUng van ban QPPL do Be:>ban hanh va kiSm tra trvc tiSp d6i v6i cac
van ban do cac be:>,ca quan ngang be:>,Re:>id6ng nhan dan va Uy ban nhan dan cac
tinh thanh ph6 trvc thue:>cTrung uang ban hanh lien quan dSn lInh vvc y tS; ph~n
d~u dSn cu6i nam 2020 d~t 100% kS ho~ch dS ra.

2.2. Cai cach tho t1}.chanh chinh

- Nang cao ch~t luqng thu t\lC hanh chinh thong qua vi~c thvc hi~n vi~c rei
soat, c&t giam, dan gian h6a TTRC thea nghi quySt cua Chinh phu dS ra; t6 chilc
vi~c thvc hi~n danh gia tac de:>ng,c?p nh?t, cong b6, niem ySt cong khai TTRC
thue:>cph~m vi quan ly cua Be:>Y tS hoan thanh d~t 100% thea milc kS ho~ch dff dS
ra khong con tinh tr~ng nq d9ng cac h6 sa TTRC trong nam 2020;

- T6 chilc tiSp nh?n va giai quySt phan anh kiSn nghi cua nguai dan va t6
chilc vS TTRC d~t 100% vi~c xu ly ho?c kiSn nghi xu ly d6i v6i cac phan anh kiSn
nghi d6;

- T6 chuc thvc hi~n QuySt dinh s6 45/2016/QD-TTg ngay 19110/2016 cua
Thu tuang Chinh phu vS vi~c tiSp nh?n h6 sa; tra kSt qua giai quySt thu t\}c hanh
chinh qua dich V\l bUll chinh cong ich.

- Thvc hi~n ca chS me:>tcua Qu6c gia va ca chS me:>tcua ASEAN nh~m d6i
m6i phuang thuc quan ly thea huang hi~n d~i, minh b~ch, hi~u qua t~o thu?n lqi t6i
da cho doanh nghi~p va t6 chilc trong lInh vvc thuang m~i, xu~t nh?P kh~u vS Yt~.

2.3. Cai cach tA chrrc bQ may

- Thvc hi~n Nghi dinh s6 75/20171ND-CP ngay 27/6/2017 cua Chinh phu quy
dinh chilc nang, nhi~m V\l va ca c~u t6 chilc cua Be:>Y tS. Roan thi~n vi~c quy dinh
chilc nang, nhi~m V\l, quySn h~n va ca c~u t6 chilc cua cac dan vi thue:>cbe:>va xay
dvng chilc nang nhi~m V\l cua cac dan vi trvc thue:>cc~u thanh;
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- Sua d?i, b6 sung cac van ban huang d§.n vS h~ thong t6 clnrc nganh y t~ til
trung irong d~n dia phirong dua tren quy hoach nganh va thea huang gon nhe, tang
cuong phan cap hop ly giira bo, cac dan vi thuoc bQ voi y t~ nganh, y t~ dia phuong;

- U6i moi vS co ch~ t6 clnrc va hoat dong cua cac co quan dan vi SlJ nghiep
thuc hien dich vu cong va dan vi SlJ nghiep khoa h9C cong nghe trong nganh y t~
thea hl!ang tir chu t\} chiu trach nhiem; tang cuong xa hoi hoa trong cac heat dong
cung cap dich vu y te congo

2.4. Xay dl!ng va nang cao ch§t hrong d(_)ingfi. can b(_),cong clnrc vien
chirc

- Bao dam viec tuyen dung, sir dung va quan ly dQi ngu cong chuc vien chuc
nganh y t~ thea cac quy dinh cua phap 1u~t; du vS s6 1uQl1gvai ca c~u hgp ly, trinh
dQva nang llJc chuyen mon dap ung thea cac tieu chu~n chuc danh nghS nghi~p va
bao dam du nang llJc thlJc thi cong V\l;

- T6 chuc thlJc hi~n t6t cac quy dinh vS tieu chu~n va trinh tlJ, thu t\lC b6
nhi~m can bQ Hinh d~o cac V\l, C\lC, t6ng C\lC,Van phong BQ, thanh tra BQ va 1anh
d~o cac dan vi SlJ nghi~p trlJc thuQc BQ Y t~ thea Quy~t dinh 4286/QU-BYT va
4288/QU-BYT ngay 04/7/2018 cua BQ tru6ng BQ Y t~;

- T6 chuc thlJc hi~n t6t k~ ho~ch dao t~o, b6i duang cho can bQ, cong chuc,
vien chuc cua BQ va cac don vi SlJ nghi~p trlJc thuQc BQ, d~c bi~t hI dao t~o dQi
ngu can bQ 1anh d~o, quan 1y va dao t~o thea tieu chu~n ng~ch cong chuc va tieu
chu~n chuc danh nghS nghi~p;

- Ti~p t\lC tri~n khai Quy ch~ danh gia, phan lo~i cong chuc vien chuc va
nguai lao dQng trong cac dan vi thuQc BQ; xay dlJllg chi ti~t tieu chi phan lo~i danh
gia, trinh tv thu t\lC danh gia cua Nghi dinh s6 56/20 15/NI)-CP ngay 09/6/2015 va
Nghi dinh s6 88/2017/NU-CP ngay 27/7/2017 cua Chinh phu, bao dam cong khai,
minh b~ch, chinh xac;

- Nang cao trach nhi~m, ky 1u~t,ky cuang hanh chinh va d~o duc cong V\l cua
can bQ, cong chuc vien chuc trong nganh y t~; thlJc hi~n Quy t~c ll'ng xu cua cong
chuc vien chuc va nguai lao dQng lam vi~c t~i cac ca sa y t~;

- Ti~p t\lC t6 chuc tri~n khai, thea d6i ki~m tra, sa k~t va danh gia hi~u qua cua
chu truang "U6i mai phong cach, thai dQ ph\lC V\l cua can bQ y t~ huang tai SlJhai
long cua nguai b~nh" trong cac dan vi kham chua b~nh thea QU 21511QU- BYT
cua BQ tru6ng BQ Y t~.

2.5. Cai cach tai chinh cong

- U6i mai cong tac dlJ toan, phan b6, can d6i ngan sach nha nuac va quan 1y
chi tieu ngu6n ngan sach nha nuac tang cucmg trach nhi~m cua cac dan vi thuQc va
trlJc thuQc bQ, nang cao hi~u qua, thlJc hi~n ti~t ki~m va phong ch6ng lang phi;

- ThlJc hi~n d6i mai ca ch~ ho~t dQng, ca ch~ tai chinh trong cac dan vi SlJ
nghi~p y t~ cong l~p thea Nghi dinh 16/2015/NI)-CP ngay 14/02/2015 cua Chinh
phu vai vi~c hoan thi~n chinh sach va ca ch~ quan 1y gia dich V\l y t~; ch~ dQ tiSn
luang tiSn cong trong cac dan vi SlJnghi~p tv chu; tang cuang d~u tu d6ng thai d~y
m~nh xa hQi hoa huy dQng nguon llJc cua xa hQi cham 10phat tri~n y t~;
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- Chuan hoa chat hrong dich vu cong dua tren cac tieu chi, tieu chuan ch~t
IUQ'ng,co che giam sat, danh gia, kicrn dinh chit hrong dich vu va hieu qua hoat
dong cua cac dan vi S\Inghiep cong l?p trong linh V\ICY t~.

2.6. Hi~n d~i hoa n~n hanh chinh

- D~u tu, nang cip ha tang cong nghe thong tin tao nen tang phat trien Chinh
phu dien til d6ng bQ, k~t n6i, bao dam an toan, an ninh thong tin. Xay dung Trung
tam dtr lieu thuoc C\lC Cong nghe thong tin, bao dam cho viec dong bQ hoa, tang
mire do sir dung va quan If co hieu qua du lieu dien til phuc vu cho cong tac y t~.

- Ti~p tuc tri~n khai Nghi quyet 36a/NQ-CP ngay 14110/2015 cua Chinh phu
vS Chinh phu dien til; Thuc hi~n cac ho~t dQng (rug d\lng CNTT ph\lc V\l cong tac
quan If va diSu hanh, trong do h~u h~t cac van ban, tai li~u chinh thuc (tru tai li~u
m?t) dUQ'ctrao d6i vai cac ca quan, dan vi duai d~ng di~n til;

- Ti~p t\lC d~y m~nh tri~n dich V\l cong tr\Ic tuy~n, dam bao 100% thu tvc hanh
chinh cong cua BQ Y t~ duQ'c tr\Ic tuy~n a muc dQ 2; Duy tri, dam bao ho~t dQng 6n
dinh d6i vai dich V\l cong muc dQ 3, 4 da xay d\l'llg va phin diu 100% cac dich V\l
cong cua BQY t~ a muc dQ 3 va muc dQ 4 trong nhung nam tai;

- Ti~p tvc tri~n khai th\Ic hi~n h~ th6ng quan If chit luqng thea tieu chu~n
TCVN ISO 9000:2015 d6i vai tit ca cac dan vi thuQc BQ;

2.7. Cong Hic chi d~o di~u himh

- Nang cao vai tro trach nhi~m cua t6 chuc Dang, doan th~, lanh d~o BQ va
thu truang dan vi trong tri~n khai th\Ic hi~n nhi~m V\l cua k~ ho~ch CCRC nam
2020 cua BQ; gin k~t qua th\Ic hi~n cong tac cai cach hanh chinh vai cong tac thi
dua, khen thuang thea Thong tu s6 38/2018/TT-BYT.

- Th\!,c hi~n ap d\lng BQ chi s6 cai cach hanh chinh cip BQ t~i ca quan BQ do
BQ NQi V\l chu tri d~ chim di~m cua nam 2019; t6 chuc danh gia CCRC cua cac
dan vi thuQc BQ cua nam 2019 va cong b6 k~t qua van Quf Inam 2020;

- Tang cuang cong tac ki~m tra, giam sat va huang d~n cac dan vi thuQc va
tr\!,c thuQc BQ vi~c th\!'c hi~n nhi~m V\lk~ ho~ch cai cach hanh chinh nam 2020 cua
BQY t~.

- T6 chuc th\Ic hi~n t6t K~ ho~ch Thong tin, truySn thong cai cach hanh
chinh nam 2020, nang cao nh?n thuc cua can bQ, cong chuc, vien chuc va nguai
dan vS chu truang, chinh sach, k~ ho~ch, phuang phap tri~n khai th\!'c hi~n cong
tac CCRC cua nganh y t~.

- Th\!,c hi~n d~y du va chit luqng d6i vai cac nhi~m V\l cua Chinh phu va
Thu tuang Chinh phu giao, ph~n diu 100% cac nhi~m V\l phai dUQ'choan thanh
tru6c thang 12/2020.

2.8. Thl}'c hi~n do Ilf(YngSl}'hili long clla ngU'O'idan df,i vo-i dich Vl,l Yt~
cong:

- T6 chuc tri~n khai k~ ho~ch Do luang s\!' hai long cua nguai dan d6i v6i dich
V\l y t~ cong thea Quy~t dinh s6 4939IQD-BYT cua BQ truang BQ Y t~ phS duy~t
K~ ho~ch tri~n khai DS an do luang s\!' hai long cua nguai dan d6i v6i dich V\ly t~
cong giai do~n 2016-2020;
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- T6 chirc tuyen ,truySn, ph6 bien, huang d~n phuong phap do luang su hai
long cua ng,uai dan doi v6i, dich vu cong d6i voi cac don vi thuoc, true thuoc BQ,
cac So' Y te tinh thanh pho true thuoc Trung uong va cac don vi sir nghiep tnrc
thuoc So';

- Theo doi kiSm tra viec trien khai thuc hien DS an Do luang su hai long cua
ngtroi dan d6i voi dich vu y te cong tai cac don vi thuoc va true thuoc bo; thuong
xuyen t6 chirc danh gia va diSu chinh phuong phap cho phil hQ'P voi thirc te giup
cac don vi cai tien ch~t hrong dich vu y te cong trong cac don vi sir nghiep y te
cong l~p.

III. KIt HO~CH TRIEN KHAI (Phu luc kern theo)

IV. GIAI PHAp THl/C HI~N

4.1. Cong hie chi dao, lanh dao

- Tang cuong vai tro trach nhiem cua t6 chirc Dang, dean thS, cac c~p lanh d';lo
va nguai dung d&u cac don vi trong chi d';lo diSu hanh, t6 chuc triSn khai thvc hi~n
ke hO';lchCCRC nam 2020 dam bao ch~t lUQ'ngva hi~u qua cua cong tac cai cach
hanh chinh cua m6i don vi va cua nganh y te;

- Don d6c vi~c thvc hi~n cac nhi~m V\l cai cach hanh chinh thuang xuyen d6i
v6i cac dan vi thuQc va trvc thuQc BQ d~c bi~t la trong vi~c t6 chuc triSn khai thvc
hi~n Chi thi s6 611lCT-BYT cua BQ truang BQ Y te;

- Binh xet thi dua khen thuang thea muc dQ hoan thanh nhi~m V\l CCRC d6i
v6i t~p thS va ca nhan thuQc ca quan dan vi y teo

4.2. Cong hie truy~n thong, dilO t~o t~p hu~n
- Xay dvng ke hO(;lchtuyen truySn, ph6 bien ket qua triSn khai cac lInh vvc

CCRC cua cac dan vi thuQc va trvc thuQc BQ, y te cac nganh va y te dia phuong;
T6 chuc cac cUQc thi, phong trao phat dQng thi dua, phM huy sang kiSn, cai tiSn
phuong thuc quan ly nganh y ts;

- T6 chuc nhiSu hinh thuc truySn thong nhu hQi tha~, hQi nghi, h9P giao ban,
cUQcthi, ho~c tren cac phuang ti~n thong tin d';li chung, C6ng thong tin di~n til cua
BQ, Website cua cac dan vi;

- Xay dvng cac chuong trinh t~p hu~n, hQi thao chuyen dS vS CCRC t';li cac
don vi thuQc va trvc thuQc BQ, y tS nganh va y tS dia phuong.

4.3. DAy m~nh frng dl}.ngeong ngh~ thong tin:
- TriSn khai ung d\lng cong ngh~ thong tin (CNTT) trong hO';ltdQng quan ly va

chuyen mon cua m6i don vi, uu tien thvc hi~n cac dv an, dS an, dS tai nghien Clru
khoa h9C cong ngh~, nhi~m V\l tr9ng diSm vS ung d\lng CNTT Clla BQ Y te giai
dO';ln2016-2020

- D&u tu nang c~p h~ th6ng ca So'h';l t&ng CNTT Clla ca quan BQ; C6ng thong
tin di~n til cua BQ va Clla cac don vi thuQc BQ dap lIng yeu c&uthea quy dinh.

4.4. B& tri nguBn nhan ll!e va tai ehinh
- S~p xSp dQi ngu can bQ chuyen trach, can bQ kiem nhi~m lam cong tac

CCRC t';li cac don vi thuQc va trvc thuQc BQ; tang cuang t~p hu~n ky nang, nang
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cao kien thirc chuyen mon nghiep vu, cho can bo, cong chirc, vien chirc linn cong
tac CCRC cua cac don vi;

- Dam bao kinh phi thirc hien cac nQi dung/linh vue, nhiem vu, heat dong
CCRC cua BQ va cac don vi thuoc BQ bang nguon ngan sach hoac nguon phat trien
su nghiep tai cac dan vi sir nghiep true thuoc BQ va cac nguon kinh phi hQ'Pphap
khac.

V. TO CHUC THVC HI~N

5.1. Thii truong cac don vi thuQc va true thuQc BQ:
Can cir vao noi dung, nhiem vu K~ hoach CCRC nam 2020 cua BQ Y t~, thu

tnrong cac don vi thuoc va true thuoc BQ chi dao xay dung, phe duyet K~ hoach
CCRC nam cua don vi va t6 chirc trien khai thirc hien; dong thai, l~p du toan kinh
phi trien khai cac nQi dung, nhiem vu, hoat dong cua K~ ho?ch CCRC nam va cac
d~ an, dv an (n~u c6), trinh c~p c6 th~m quy~n phe duy~t.

5.2. Van phong BQ:

- Lam d~u m6i trong vi~c tri~n khai nhi~m V\l cai cach thu t\lC hanh chinh va
ki~m soat thu tvc hanh chinh cua BQ Y t~; ki~m soat ch~t che vi~c ban hanh m6i cac
TTRC thea quy dinh cua phap lu~t; don d6c cac don vi thvc hi~n cai cach thu tvc
hanh chinh, niem y~t cong khai, ti~p nh~n va xu ly phan anh ki~n nghi cua nguai
dan va doanh nhgi~p v~ TTRC trong lInh vvc y t~.

- chiu trach nhi~m tri~n khai cac ho?t dQng ap d\lng h~ th6ng quan ly ch~t
lUQ'ngthea tieu chu~n TCVN ISO 9001 :2015 t?i cac don vi dff dang ky va cac don
vi m6i thuQc ca quan BQ; thuang xuyen tri~n khai cong tac ki~m soat, danh gia, duy
tri va cai ti~n qua trinh quan ly ch~t lUQ'Ilgthea tieu chu~n dff cong b6.

- Xay dvng va t6 chuc tri~n khai K~ ho?ch thong tin, truy~n thong CCRC cua
BQ Y t~ nam 2020. T6 chuc thucmg xuyen cac ho?t dQng truy~n thong v~ CCRC v6i
hinh thuc phong phil, da d?ng v6i cac nQi dung thi~t thvc nang cao nh~n thuc cua
cac can bQ, cong chuc, vien chuc, nguai lao dQng trong cac ca So' y t~.

5.3. Vl.l Phap ch~:
- Chiu trach nhi~m xay dVng k~ ho?ch va thea d6i, don d6c, t6ng hQ'P vi~c

tri~n khai thvc hi~n cac nhi~m V\l thuQc lInh vvc cai cach th~ ch~;

- Ruang d~n, ki~m tra vi~c thvc hi~n quy trinh xay dvng van ban QPPL, ki~m
tra, ra soat, h~ th6ng h6a van ban QPPL nh~m nang cao ch~t lUQ'ngcong tac xay
dvng phap lu~t y t~ dam bao tinh hQ'Phi~n, hQ'Pphap, hQ'P ly, d6ng bQ, th6ng nh~t
va kha thi cua h~ th6ng van ban QPPL trong lInh vvc y t~.

5.4. Vl.l T6 chrrc Can bQ:
- Thvc hi~n nhi~m V\l thuang trvc cong tac CCRC cua BQ: Chu tri t6 chuc,

thea d6i, don d6c, ki~m tra tri~n khai nQi dung, nhi~m V\l K~ ho?ch CCRC nam
2020 cua BQ;

- Chu tri tri~n khai cac nhi~m V\l thuQc lInh vvc cai cach t6 chuc bQ may va
xay dvng, nang cao ch~t lUQ'ngdQi ngu can bQ, cong chuc, vien chuc;
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5.5. V\l K~ hoach Tili chinh:

- Chu tri tri~n khai cac nhiem vu thuoc linh VlJCcai each tai chinh cong cua
Bo; D~u m6i ,thlJc hien d6i moi co ch6 hoat dong, co ch6 tai chinh trong cac dan vi
SlJnghiep y te cong l~p thea Nghi dinh s6 16/20 15/ND-CP cua Chinh phu.

: T6ng ,hQ"p,trinh d.p co thfrm quyen b6 tri du von d~u ttr phat trien cho cac du
an, de tai, ke hoach nhiem vu trong du toan NSNN nam 2020 v~ CCRC cua Bo.

5.6. C\lC Cfmg ngh~ thong tin:

- Chiu trach nhiem thea doi, tong hop viec trien khai irng dung CNTT trong
nganh y t6 va phuc vu cong tac cai each hanh chinh;

- Chu tri, phoi hop voi cac dan vi lien quan trien khai nhiem vu ung d\lng
CNTT trong cac hO';ltdl)ng di~u hanh quan ly cua Bl), cac dan vi tf1JCthul)c Bl) thea
k6 hO';lchUng d\lng CNTT nam 2020 va K6 hO';lchUng d\lng CNTT giai dO';ln
2016-2020 cua Bl) Y t6.

5.7. C\lC Quan It kham chfra b~nh:

- ThlJc hi~n cai cach hanh chinh trong 11nhVlJCkham chua b~nh: tri~n khai ap
d\lng h~ th6ng quan ly ch§.t lUQ11gb~nh vien; kiSm dinh ch§.t lm;mg dich V\l kham
chua b~nh, quan ly hanh ngh~ kham chua b~nh, cai cach quy trinh kham chua
b~nh, ...

- T6 chuc triSn khai va huang d~n cac dan vi kham chua b~nh thlJc hi~n do
luang SlJhai long cua b~nh nhan va nguai nha b~nh nhan khi su d\lng cac dich V\l
kham va di~u tri t';li cac ca sa kham chua b~nh, kiSm tra vi~c t6 chuc thlJc hi~n.

5.8. V\l Bao hi~m y t~:

- Lam d~u m6i va ph6i hQ"pvai cac dan vi lien quan chu tri nghien Clru d6i mai
chinh sach bao hiSm y t6 va cai cach thu t\lC hanh chinh trong quan ly nha nuac v~
bao hiSm y t6: hE>sa, quy trinh va thu t\lC ke khai tham gia bao hiSm y t6, thanh toan
bao hiSm y t6 ...

- Tang cuang giao dich di~n tu trong 11nhVlJCbao hiSm y t6, thanh quy6t toan
bao hiSm y t6, danh m\lc thu6c, v~t tu y t6, danh m\lc dich V\l ky thu~t cua nguai
tham gia BHYT dugc huang, cac quy dinh chuyen mon, quy trinh kY thu~t lien
quan d6n kham chua b~nh b~ng BHYT.

5.9. V\l Hqp tac Quac t~:

- Thap1 ~ul! ch<; Li'inh d';lo Bl) xay dlJilg chi6n lugc va k6 hO';lchhl)i nh~p khu
VlJCva quoc te ve y te;

- Chu tri xay dlJilg dlJ an R6 trg phat triSn chinh th(rc (DlJ an ODA) ph\lc V\l
Chuang trinh, k6 hO';lchCCRC cua Bl);

5.10. Vi~n Chi~n IU'qc chinh sach y t~:

- Ph6i hQ"pvai cac dan vi lien quan hoan thi~n phuang phap do luang SlJ hai
long cua nguai dan d6i vai dich V\ly t6 cong; ti6p tvc triSn khai D~ an Do luang SlJ
hai long cua nguai dan d6i vai dich V\l y t6 cong giai dO';ln2016-2020 thea Quy6t
dinh s6 4939/QD-BYT ngay 15/9/2016 cua Bl) truang Bl) Y t6;
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_ T6 chirc tap huan, huang d~n v~ phuong phap do luang sir hai long cua
nguoi dan d6i voi dich vu y t~ cong cho cac dan vi thuoc va true thuoc BQ, y t~ cac
nganh, cac dan vi sir nghiep y t~ thuoc SO'y t~ cac tinh thanh pho tnrc thuoc Trung
uong,

5.11. S6' Y t~ cac tinh, thanh ph8 true thuQc Trung uong:
_Thuc hien t6t cong tac CCHC nganh y t~ tai dia phirong thea phan c~p quan

ly nha nuoc gitra Chinh phu va Uy ban nhan dan tinh, thanh pho true thuoc Trung
irong thea Nghi Quyet s6 21INQ-CP cua Chinh phu,

_ Th6ng nhat t6 chirc s~p x~p h~ thong y t~ dia phirong thea huang tinh gon,
hoat dong hieu hrc, hieu qua thea Thong tu lien tich so 5112015/TTLT-BYT-BNV;
d6i moi co ch~ hoat dong, co ch~ tai chinh nh~m nang cao ch~t luqng ho~t dQng
cua cac dan vi sv nghi~p y t~ thea cac nQi dung cua Nghi quy~t 18 NQ-TW, Nghi
quy~t 19INQ-TW, Nghi quy~t 20INQ-TW cua HQinghi Trung uang 6 (Khoa XII).

_ Xay dvng k~ ho~ch, b6 tri nhan lvc va tai chinh t6 chuc thvc hi~n vi~c do
luang sv hai long cua nguai dan d6i vai dich V\ly t~ cong thea nhi~m V\lt~i Nghi
Quy~t s6 30c/ND-CP cua Chinh phu va Quy~t dinh s6 4939/QD-BYT ngay
15/9/2016 cua BQ tru6ng BQY t~ v~ K~ ho~ch triSn khai D~ an do luang sv hai
long cua nguai dan d6i vai dich Vl,ly t~ cong giai do~n 2016-2020.

5.12. Ch~ dQ bao cao:
Cac dan vi thuQc va trvc thuQc BQ thvc hi~n ch~ dQ bao cao cai cach hanh

chinh dinh ky hang quy, 6 thang va hang nam thea quy dinh, cac bao cao chuyen d~
ho?c bao cao dQtxu~t (n~u co) v~ tinh hinh va k~t qua thvc hi~n nhi~m V\lk~ ho~ch
CCHC gui T6 cong tac thuang trvc CCHC- V\l T6 chuc Can bQ,BQY t~ dS t6ng
hqp bao cao Chinh phu thea quy dinh.!.
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KHUNG ICE HO';'CH HO';' T DONG cAl cAcH HANH cHiNH NAM 2020
(Kern thea Quydt dinh s6 IQD-BYT ngay 11212019 cua B(>truong B(>Y ti)

Don vi f)O'n vi Tho; gian Kinh phi

NQi dung/Nhiern VI} Hoat dQng/San pharn chii tri ph6ihgp thuc hi~n (tri~u
dang)

I. cAl CACH THE CHE
1. Xay dung va hoan thien h~ thong Trien khai ke ha~ch xay d\fng van ban vo Phap che Cac dan vi Hang Quy Kinh phi

phap lu~t v~ y t~ va t6 chirc thuc QPPL v~ y t~ 2020 thuoc Bi) thea f)~ an

hien
2. Nang cao chat lirong c?ng tac Trien khai Ke hoach pho bien giao due phap vo Phap che nt Hang Quy -
xay dung phap luat, h~ thong hoa luat v~ y t~ nam 2020
van ban quy pham phap luat Ki€m tra, thanh tra viec thea doi thi hanh Vu Phap ch~ nt Hang Quy -

phap luat v~ y t~
Danh gia tac dong cua h~ thong QPPL v~ y VI}Phap ch~ nt Hang Quy -

t~
Th\fc hi~n vi~c tralai phim anh kien nghi ve Vv Phap ch~ nt Hang Quy
th\fc hi~n phap lu~t

II. cAl cAcH THU Tl)C HANH CHINH
1. Xay d\fng va trien khai ke ha~ch T6 chuc ra saM va danh gia tinh hinh th\fC VanphongBi) Cac dan vi Hang Quy 100

ki€m saM TTHC thi cac TTHC cua llnh V\fC thui)c th~m thui)c Bi)
quy~n cua Bi) qwin ly

2. Cong bo cac TTHC thui)c tham Phoi hQ"Pv6i cac VI},Cvc cong bo, niem yet Vanphong Bi) nt Hang Quy -
quy~n va thui)c ph~m vi quim ly cong khai cac TTHC m6i tren Ca sa dfr li~u
cuaBi) Qu6c gia v~ TTHC va C6ng thong tin di~n

tu cua Bi)
3. To chuc t~p huan, boi dw3"ng To chuc lap t~p hu~n ve nghi~p vv kiem Van phong Bi) nt Hang Quy 50

nghi~p V\l ki€m saat TTHC saM TTHC cha cac dan vi thui)c Bi)
4. Baa caa tinh hinh ket qua giai Xay d\fng baa caa Quy, 6 thang, hang nam Van phong Bi) nt Hang Quy -

quy~t TTHC v~ cong tac ki€m saM TTHC



2

Don vi DO'nvi Th(ri gian Kinh phi

NQi dung/Nhi~m vu Hoat dQng/San pham chu tri phBihQ'p thuc hi~n (trieu
dang)

III. cAl CACH TO CHUC BO MAy
1. Bo sung, [(1soat nhiem vu chirc Bao cao ra soat chirc nang nhiem vu cua cac V\lTCCB nt Hang Quy -

nang cua cac dan vi thuoc bQ va dan vi thudc va true thuoc BQ/Quy~t dinh
dan vi tnrc thuoc BQ. phe duyet chirc nang nhiern vu, quyen han

va co cfru t6 chirc cua cac dan vi
2. Xay dung cac-van ban QPPL ve Cac van ban QPPL duoc trinh va phe duyet. vu TCCB; nt Hang Quy Kinh phi

cong tac t6 chirc, sip x~p bQ may
thea D~ an

thuoc nganh y t~
3. Kiem tra tinh hinh t6 chirc va Cac bien ban kiem tra bao gom cac khuyen V\lTCCB nt Hang Quy -
hoat dong cua cac co quan, dan vi nghi duoc dua ra d6i voi cac dan vi duoc
thuoc BQva dan vi trvc thuQc BQ kiem tra.
IV. xAY DUNG vA NANG CAO CHAT LUONG DOl NGU CBCCVC
l.Trien khai va huang d~n cac ca Cac de an vi tri vi~c lam cua cac dan vi V\l TCCB nt Hang Quy -
quan, dan vi thuQc BQ thea ND s6 thuQc va trvc thuQc BQ duQ'c phe duy~t va
36/2013IND-CP va dan VI sv thvc hi~n.
nghi~p tr\lc thuQc bQ thea ND
4112012IND-CP
2.T~vc hi~n dtc guy dinh ve vi~c Cac k~ hO';lch hang nalTI va bao cao hang V\lTCCB nt Hang Quy -

tuyen d\mg, nang ng';lch, thang nam.
h';lng, b6 nhi~m
3. Thvc hi~n ND 56/2015IND-CP, Xay dVng ke hO';lch,thea d5i vi~c thvc hi~n V\l TCCB nt Hang Quy -

Nghi dinh 88/2017 IND-CP cua Quy ch~ danh gia, phan IO';licong chilc, vien
Chinh phu guy dinh v~ danh gia chilc nguai lao dQng t';li cac dan vi thuQc
can bQ, cong chilc, vien chilc va BQ.
nguai lao dQng.
v. cAl CACH TAl CHINH CONG
1. Xay dgng van ban quan ly, dieu Cac van ban duQ'c xay d\lng phe duy~t va V\l KH-TC nt Hang Quy Kinh phi

hanh, huang d~n, ki~m tra giam sat ban hanh thea D~ an



DO'n vi DO'nvi ThOi gian Kinh phi

NQi dung/Nhi~m vu Hoat dQng/San pham chu tri ph6i hop thuc hi~n (tri~u
dAng)

ve cong tac k~ hoach va tai chinh
congo
2. Doi moi co che quan 1ytai chinh Xay dung cac van ban huang d~n thuc hien vo KH-TC nt Hang Quy Kinh phi

va hoat dong chuyen man d6i voi Nghi dinh s6 16/20 15IND-CP vS Quy dinh theo DS an

cac dan vi sir nghiep cong l~p y t~ co che W chu cua dan vi sir nghiep cong l~p
VI. HI~N D~I HOA NEN HANH CHiNH
1. D~y manh trien khai irng dung Xay dung ke hoach Vng dung CNTT 2019 C\lCCNTT Cac dan vi Hang Quy Kinh phi

CNTT thuc hien a BQva cac dan vi cua nganh y t~. Ti~p tuc trien khai Nghi thuoc BQ C\lCCNTT

tnrc thuoc BQ. quyet 36aINQ-CP cua Chinh phu vS Chinh
phu dien nr
Hoan thanh 1Qtrinh cac du an nhiem V\l C\lCCNTT Cac dan vi Hang Quy -

trQng di€m vS CNTT giai do~n 2016-2020 lien quan
Th\fc hi~n cO'ch~ mQt cua Qu6c gia, cO'ch~ C\lCCNTT Cac dan vi Hang thang -

mQt cua ASEAN lien quan
Hoan thanh va dua vao su d\lng h~ th6ng Van phong BQ Cac dan vi Hang Quy 50
1uu tm di~n tu cua BQY t~ trong nam 2020 thuQc BQ

2. Ap d\lng h~ th6ng quan 1ychcit Trien khai th\fc hi~n H~ th6ng quan 1y chat Van phong BQ Cac dan vi Hang Quy 50

1uQ'ngTCVN ISO 9001 :2015 1uQ'llg phli hQ'P vai tieu chu~n qu6c gla thuQc BQ
TCVN ISO 9001 :2015 d6i vai cac dan vi
thuQc BQ.

3. Tang cuang chat 1uQ'ngH~ th6ng Cac van ban quan 1y th\fc hi~n qua m~ng C\lCCNTT Vanphong Hang Quy -

quan 1y,diSu hanh van ban di~n tu di~n tu cua BQ; can bQ cong chuc su d\lng BQva cac

va HQPthu di~n tu cua BQ. h~ th6ng van ban di~n tu thanh th~o, su dan vi thuQc
d\lng hQP thu di€n tu ca nhan trong giao BQ
dich cong taco
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DO'nvi DO'n vi ThOi gian Kinh phi

NQi dung/Nhiern vI}. Hoat dQng/San pham chii tri phBi hop tlnrc hi~n (trieu
dang)

VII. CONG TAc CHi DAO DIEU HANH
T6 chirc hoi nghi h<)ithao phuc vu Hoi thao thea cac chuyen d~ phuc vu cho V\lTCCB Cac don vi QI-QII 200

danh gia cong tac CCHC giai doan Hoi nghi tong ket cong tac CCHC giai dean thuoc va tnrc
2011-2020 cua B<)Y t€ thea Nghi 2011-2020 thuoc B<)
quyet 30cINQ-CP cua Chinh phu. Xay dung bao cao chuyen d~ thuc hien d6i vo KHTC Cac dan vi QI-IV

moi co ch€ tai chinh cong, co ch€ W chu tai thuoc va tnrc
cac don vi sir nghiep cong l~p thuoc B<)
Xay dung bao cao chuyen de ket qua do C\lCQLKCB Cac benh QI-IV
luang su hai long cua ngiroi dan vien
T6 chirc Iloi nghi tong ket 10 nam thuc hi~n V\l TCCB Cac dan vi QIIII2020 100
Nghi quy€t 30cINQ-CP cua Chinh phu cua thu<)cva trl)'c
B<)Y t€. thu<)cB<)

2 Thl)'c hi~n nang cao ch~t lUQTIg Thl)'c hi~n ch€ d<) bao cao thea quy dinh, Vanphong B<) Cac dan vi Hang Quy -
bao cao dap ung yeu cfm, nhi~m V\l huang d~n cua B<)N<)iV\lva cua B<)Y t€ thu<)cB<)
cai cach hanh chinh thea NQ s6
09INQ-CP cua Chinh phu
3. Thl)'c hi~n cac nhi~m V\l cua 100% cac nhi~m V\l cua Chinh phu va Thu VanphongB<) Cac dan vi QI-IV -
Chinh phu va Thu tu6ng Chinh phu tuang Chinh phu giao dm;rc hoan thanh v6i thu<)cB<)

glao. ch~t lUQ'ngcao
4. Kiem tra cong tac CCHC nam To chuc thl)'c hi~n ki~m tra CCHC 30% so V\l TCCB Thuang trl)'c Hang Quy 100

2020 va tri~n khai danh gia chat dan vi thu<)cB<)va dan vi trl)'c thu<)cB<) cac dan vi lien CCHC
lUQ'nghO<;ltd<)ng CCHC cua BQ Y quan
t€ va cua cac dan vi thu<)cBQY t€ Trien khai cong tac cham diem CCHC cap V\l TCCB Thuang trl)'c Quy I 100

B<)nam 2019 cua B<)Y t€ cac dan vi CCHC
lien quan

Trien khai cong tac cham di~m nam 2019 V\l TCCB Thuang trl)'c Quy I 100
d6i v6i cac C\lC, T6ng C\lC, V\l, VP B<), cac don vi CCHC
Thanh tra B<) lien quan



NQi dung/Nhiern vu Hoat dQng/San pham

5. To chirc trien khai Ke hoach Phoi hop thuc hien dua tin, bai tuyen
tuyen truyen thong tin v~ CCHC truyen, hoi thao ... v~ CCHC
nam 2020

DO'n vi
chu tri

1.150

DO'n vi
phBihgp

Tho; gian
thuc hien

Kinh phi
(tri~u
dAn )

Van phong Be) Thuong true
CCHC

Hang Quy 100

6. Thier bi van phong va VPP cua Thier bi van phong va Van phong pham Vu TCCB
Thtrong tnrc CCHC cua Be) duoc cung clip phuc vu cho cong tic CCHC

vc KHTC
Van phong
Be)

Hang Quy 200
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