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QUY DINH 
Quan ly, van hanh va tich hcfp ling dung Hue-S 
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cUa Uy ban nhan dan tinh Mica Thien Hue) 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Pharr vi dieu chinh 

Quy,  dinh nay quy dinh 	viec quan 13'7, van hanh, tich hop va cung cap dich 
vu tren nen tang tang dung Hue-S tai tinh Thira Thien Hue. 

Dieu 2. Doi tulyng Ai) dung 

1. Cac co quan chuyen mon thuc Uy ban nhan dan (UBND) tinh; cac dan vi 
sir nghiep thuc UBND tinh; Trung tarn Giam sat, dieu hanh do thi thong minh 
tinh; UBND cac huyen, thi xa, thanh pho; UBND cac xa, phuerng, thi tran; cac co 
quan, to chirc, ca nhan co lien quan tham gia thuc hien cung cap dich vu tren nen 
tang irng dung Hue-S. 

,;;--,---- 
2. TO chic, doanh nghiep, ca nhan khi tham gia tich hop, khai thac irng dung, 

dich vu tren nen tang Hue-S tinh 'Mira Thien Hue. 	 - 1 
`%-.,. 
.ii.,  

Dieu 3. Giai thich tir ngir  

Trong Quy dinh nay cac tix ngir sau day duoc hieu nhu sau: 

1. Hue-S IA nen tang irng dung tren moi truerng di dOng cung cap cac cong cu 
phuc vu cho phat trien Chinh quyen so, dich vu do thi thong minh, nen tang h6 tro 
cho cac doanh nghiep, to chdc, ca nhan tich hop cac san pham dich vu, la Ong dung 
ket not gifia nha ntrofc va ngueri dan, giira nha nuerc va doanh nghiep tren nen tang 
di dOng, dau moi thiet 1ap ket not giita doanh nghiep va ngueri dan trong cung irng 
san pham, hang hoa dich 

2. Xac thuc dinh danh la qua trinh thi& lap, xac thgc cac thong tin dien tir 
phuc vu viec xac dinh duy nhat mot ca nhan, to chirc tham gia irng dung Hue-S. 

3. Bao mat thong tin IA bao ve thong tin dir lieu ca nhan, to chirc tham gia irng 
dung Hue-S. 

4. Ngireri sir dung la to chirc, doanh nghiep, ca nhan clang 1(3"7 tai khoan tham 
gia sir dung tang dung Hue-S. 

Dieu 4. Nguyen tAc hout d(ing 

1. Tuan thu quy dinh phap luat ve giao dich dien tir, phap luat bao ve hi mat 
nha nuOc, phap luat bao ve thong tin dir lieu ca nhan va cac quy dinh hien hanh ciaa 
phap luat có lien quan. 
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2. fing dung Hue-S dugc xay dirng, trien khai va quan ly tap trung, thong nhat 
trong pham vi toan Tinh. 

3. Van hanh lien tuc 24 gio/ngay va 07 ngay/tuan nhAm phuc vu tot cho hoot 
Ong cua cac co quan nha ntrov va nhu cau tuang tac cua cac to chdc, ca nhan. 

Dieu 5. Nen tang Ling dyng Hue-S 

1. fing dung Hue-S la nen tang mg son sang cho cac he th'Ong khac tich hop 
cung cap djch vu, img dung. 

2. ling dung Hue-S IA nen tang tich hop cac dng dung phuc vu phat trien 
Chinh quyen so, djch vu do thj thong minh tren thiet bj di Ong. 

3. ffng dung Hue-S la nen tang san sang theo chuan thOng nhat ho trg cho cac 
doanh nghiep, to chic tich hop cac san pham, hang hoa, djch vu. 

, 4. ling dung Hue-S la nen tang tren thiet bi di dOng thgc hien nhiem vu ket 
not gida nha nuac voi nguari dan va doanh nghiep trong qua trinh xay Ong Chinh 
quyen so, djch v11 do thj thong minh. 

5. Ling dung Hue-S la nen tang trung gian,  too lap ket 	gicra doanh nghiep 
va ngueri dan trong qua trinh Oat trien kinh to so va xa hOi 

Dieu 6. Cac phtrung fink twang tic tren nen tang (mg dyng Hue-S 

1. ling dung 	h6 trg khai thac thong tin do co quan nha nuerc cung cap, 
doanh nghiep tich hgp cung cap. 

2. ling dung Hue-S chuyen tai nOi dung cua nha nugc den nguei dan va 
doanh nghiep thong qua cac thong tin thong boo, canh boo cac van de toan dien ve 
moi mat cua dgi song xa hOi nham nang cao cong tac tuyen truyen, truyen thOng 
cac chu truang chinh sach cua Dang, phap luat cua nha nugc. 

3. ling dung Hue-S la mot trong nhang kenh thong tin,  fief) nhan cac phan 
anh, kien nghj, gop Y 	ngugi dan tren toan tinh. Cung cap cong cu giam sat 
cong khai viec thgc hien Y kien phan anh 	cac co quan nha nugc, , chirc tuong 
tac va danh gia mdc dO hai long. 

dung Hue-S cung cap thong tin cho ngugi dan cac san pham, djch vu 
thiet yeu phuc vu cho deri song dugc cac doanh nghiep cung cap djch vu lien ket 
tich hop vao. 

5. Ung dung Flue-S cung cap cac djch vu trgc tuyen cho ngueri dan tren toan 
dien cac linh vgc, nganh nghe ngoai fru nhang nganh nghe khong dugc phep theo 
quy djnh cua phap 

6. fing dung Hue-S cung cap cac cong nghe so phuc vu nhu cau thu huong 
cua nguari dan theo quy djnh cua phap luat. 

Chtrung II 
XAC 	DINH DANH VA BAO Mi-NT THONG TIN 

Dieu 7. Dinh danh cong din 

1. MZii cong dan có nhu cau can phai clang ky 01 tai khoan tren dng dung 
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Hue-S de sir dung dich 

2. Dinh danh cong dan tren irng eking Hue-,S dtroc,xac dinh bang so chirng 
minh nhan dan hoac so can ctrac cong dan hoac so chieu. 

Dieu 8. Dinh danh doanh nghicp, to chtic 

1. Meii doanh nghiep, to chirc cc') nhu cau can phai dang k 'Y 01 tai khoan tuong 
Ung tren tang dung Hue-S de sir dung dich 

2. Dinh danh doanh nghiep, to chic tren ung dung Hue-S &roc xac dinh bang 
ma so doanh nghiep, to chirc hoac ma so thue cua chinh don vi do. 

Dieu 9. Bao mat thong tin 

1. Cac to chirc, ca nhan sir dung dich vii irng dung Hue-S phai tuan thu cac 
quy dinh ve bao dam an toan, an ninh thong tin va chiu trach nhiem doi vOi moi 
hoat deng tren tai khoan truy cap cua minh. Dam bao thay doi mat khau dinh 
toi thieu 90 ngdy,met 	(quy tac doi mat khau khong sir dung lai mat khau da sir 
dung, dat mat khau darn bao tren 8 ki ttx, có ki to chin cai hoa, chir cai thugng, ki to 
dac biet va so). 

2. Cac co quan, don vi Oat trien, cung cap irng dung 	Trung tam Giam sat, 
diet' hank do thi thong minh darn bao man 	cac quy dinh ye bao mat thOng tin 
ca nhan, to chirc ngirgi dimg Ong dung I Iue-S. 

Chtrung III 

XAY DUNG, TICH HOP LING DUNG, DICH VU 

Dieu 10. Co quan hanh chinh nha ntrot 

1. Chi] tri phat trien cac irng dung phtic vu Oat trien Chinh guyen so, dich vu 
do thi thong minh thuec finh vinc minh quan 13"T va de xuat tich hop len nen tang 
ung dung Hue-S. 

2. Qua trinh tich hop irng dung dam bao tuan thil quy dinh tieu chuan ket not 
theo hugng din dm SO Thong tin va Truyen thong. 

3. Tuang tac, ho try voi ngueyi dan, doanh nghiep trong qua trinh sir dung dich 
vu do co quan nha nuerc cung irng thuec tham quyen cua don vi minh guar' 1/. 

Dieu 11. Doanh nghicp, to chtic 

1. Chu deng Oat trien cung cap cac san pham, dich vu tren rnoi trtreIng di 
Ong phuc vu dich vu do thi thong minh va de xuat tich hop len nen tang irng (king 

, 2. Qua trinh tich hop cac san pham, dich vu dam bao tuan 	quy dinh tieu 
chuan ket not theo huOng dan cua SO Thong tin lid Truyen thong. 

3. Tuang tac, ho try ngueli dan 	dung cac san pham, dich vu cua don vi 
minh cung cap; Cam ket chiu trach nhiem theo dung them thuan hop tac ve cac san 
pham, dich vu cua minh cung cap tren nen tang img dung Hue-S. 
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Ditu 12. Ngtreri dan va toan 'Ca hOi 

1. Nguoi sir dung có nhu cau thvc hien cai dat irng dung Hue-S, clang 1(3'7 va sir 
dung dich vu de huang thy cac tien ich cua Ong dung Hue-S. 

2. Ngifei sir dung có guyen tuang tac, danh gia cac dich 'VP do thi thong minh 
Iron nen tang irng dung Hue-S. 

3. Nguai sir dung cung cap day du thong tin theo yeu cau cua irng dung 
phai chiu trach nhiem toan bq truck phap luat ve tinh trung thvc, chinh xac cua 

cac thong tin cung cap. 

Chuang IV 

QUAN LV VA VAN HANH UNG DUNG 

Ditu 13. Tham quytn truy nhap, xir157 tren frng citing 

1. Cac ca quan, to chirc, doanh nghiep va nguai có tham guyen truy cap, xir ly 
thOng tin lien quan cac irng dung, san pham, dich vu dm don vi minh cung cap 
theo hueng &An cua Sur Thong tin va Truyen thong. 

2. So Thong tin va Truyen thong truy cap he thong de quail l)"7 tai khoan 
nguei dimg va quan l)"7, van hanh ky thuat nen tang Ong dung Hue-S. 

Ditu 14. Nang cap nen tang 

Trung tarn Giam sat, dieu hanh do thi thong minh la dan vi quan 1)'/, van hanh 
}Cy thuat„ nen tang Ong dung Flue-S phoi hop vOi cac dan vi lien quan xay dung ke 
hoach be sung, nang cap N/A tham mou SO Thong tin va Truyen thong trinh UBNI) 
tinh ban hanh 	hoach bo sung, nang cap khi thkrc to trien khai phat sinh yeu eau. 

Chuang V 

TO CHUG THIXC HIO1 

Ditu 15. Trach nhiem cua S& Thong tin va Truytn thong 

1. SO Thong tin va Truyen thong 
to 

trach nhiem phei hop \Jeri cac don vi co 
lien quan cap guyen 	dung cho cac  chirc, ca nhan dei vai tong chirc nang cua 
U'ng dung. 

2. Xay dung quy dinh lieu chuan ket nal, lien thong da lieu; Xcm xet, tich 
hop Ong dung cua cac co quan, don vi vac, Ong dung Huc-S khi co de xuat, yeu cau 
cua cac co quan, don vi dam bao theo quy dinh, 

3. To chirc kiem tra, theo dei, don doe viec 	dung U'ng dung cua cac co 
quan, don vi theo quy dinh, deng theri, tong hop, bao cao hang nam hoc (let xuat 
theo yeu cau cua UI3ND tinh. 

4. Trien khai thong tin, tuyen truyen rung rai tren cac phuang tien thong tin dai 
chiing ve hoat dung cua irng dung Hue-S de cac ca nhan, to chirc throe biet va huOng 
Ong sir dung. 

Ditu 16. Trach nhiem cua cac ser, ban, nganh, doan tht tinh; U13ND 
huyen, thi xa, thanh phii; UlIND xa, phuirng, thi tran 
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1. Giam d0c sey, rani trueyng co quan, ban, nganh tinh; Chu tich UI3ND huyen, 
thi xa, thanh pho, trien khai thuc hien Quy dinh va chiu trach nhiem truck Chu tich 
UBND tinh ye kot qua thvc hien. 

2. Chili tich UBND xd, phuemg, thi trAn thvc ,hien Quy dinh va chiu trach 
nhiem truck Chu tich UBND huyen, thi 	thanh phO. 

3. 130 tri can be) van hanh, hugng an sir dung cac irng dung thu0c trach nhiem 
cUa co quan, don vi minh. 

4. 1-'14 chirc pha bien, tuyon truyen cho can 1)0, cong chirc, vier) chirc cua co 
quan, don vi sir dung hieu qua. 

Dieu 17. Trach nhiem cua Trung tam Giam sat, diet' hanh dO thi thong 
minh 

1. Bao dam ha ding kSi thu4t trung tarn du' lieu, an toan va an ninh thong tin de quan 
van hanh k-y thiAt nen tang i'mg dung Hue-S hoat dOng on dinh, thong suOt 24/7. 

2. Quan tri irng dung Hue-S. 

3. ChU tri Fcip 	kinh phi hang nam do duy tri, van hanh U'ng dung Hue-S. 

, 	4. Tip nha'n cac gop )"/, 	xu'at, c6 	hoach kh.L phuc, cai tien, nang cap de 
ting dung Hue-S ngdy cang hoar' thien va sir dung hieu qua hon. 

Dieu 18. Trach nhirn cua cac to chtic, ca nhan thamia sir dung 

Chiu trach nhiem ve cac not dung nhap vao fing dunis, ao ve tai khoan clang 
nhap de tranh truing hgp bi 10 lot, danh cap, chiem quyenA' c4p vao I IC' thong. 

Dieu 19. Trach nhiem thi hanh 

1. So "Thong tin va "Fruyen thong chu tri to chirc t 	khai hugng din thuc 
hien Quy dinh nay iron dia ban tinh Mira Thien Hue. 

2. "Prong qua trinh thuc hien Quy dinh, neu c6 cac van de phat sinh 
khong phu hgp hoc chua dugc quy dinh ro, cac co quan, don vi co )",/ kien giri ye SO 
Thong tin va Truyen thong de tong h9p, bao cao trinh UI3ND tinh xem xet, dieu 
chinh Quy dinh cho phu hgp vgi thuc te./. 
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