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QUYET PINH

Vé viéc ban hanh Quy ché Quan ly, su’ dung va to chire thl, kiém tra trén
phin mém thi truc tuyén ciia Tong cuc Thué

TONG CUC TRUONG TONG CUC THUE

Cdn ctr Lugt Cdn bo cong chitc;

Céin cie Nghi dinh s6 101/2017/NP-CP ngay 01/9/2017 cua Chinh phu vé ddo
tao, béi dubng cdan bo, cong chire, vién chire; Can cir Nghi dinh 56 89/2021/ND-
CP ngay 18/10/2021 cua Chinh phu sua déi, b6 sung mot sé diéu ciia Nghi dinh s
101/2017/ND-CP cua Chinh phu;

Can cir, Quyét dinh s6 41/2018/0P-TTg ngay 25/9/2018 cua Thu z‘u“ong
Chinh phu vé viéc quy dinh chiec ndng, nhiém vy, quyén han va co cdu 16 chikc cua
Tong cuc Thué thuéc Bo Tai chinh; Quyet dinh sé 15/2021/0P-TTg ngay
30/3/2021 cia Thu twong Chinh phu vé viéc sira déi, bé sung khoan 1 Piéu 3
Quyét dinh 56 41/201 8/OD-TTg ngay 25/9/2018 cua Thu tiwdng Chinh phu;

Cen ar Quyet dinh s6 S08/QD-TTg ngay 23/4/2022 cia Thi tuong Chinh ph vé viéc
phé duyét Chién hepe Cdi cdch hé thong thué dén niim 2030; Con cir Ouyét dinh s6 2438/0D-
BTC ngay 22/11/2022 cua Bé truomg Bo Tai chinh Phé duyét Chuong trinh hanh dong men
khai thue hién Chién heoe cdi cdch hé thong thué den nam 2030; Can cu Owiét dinh s6
1004/OD-TCT ngay 29/6/2022 ciia Tong cuc truong Tong cuc Thué vé viéc phé duyér két qua
thure hién cde Pé dn xdy dyng Chién heoc cdi cdich hé thong thué giai doan 2021-2030;

Can cur Ql,tyet dinh 56 538/OQP-BTC ngay 24/3/2017 cua Bo truong Bo Tai chinh quy
dinh vé phdn ccp quan Iy cong chite, vién chire tai cac don vi thugc va truc thuge B Tai chinh,

Can cit Quyét dinh s6 6 78/QD-BTC ngay 19/4/2019 cua Bo truong B¢ Tai
chinh ban hanh Quy ché dao tao béi dubng cong chie, vién chirc nganh Tai chinh;

Can cur Quyet dinh s6 206/0b-TCT ngay 23/02/2024 cua Tong cuc trucng
Tong cuc Thué vé viéc tiy quyén lénh dao, diéu hanh To ong cuc Thué trong thoi
gian Tong cuc rru’ong tham du lop. boi du’ong kién thirc quéc phong va an ninh;

Xét dé nghi ciia Vu trudng Té chikc cdn bé.

QUYLT PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy ché Quan ly, sir dung va to
chue thi, kiém tra trén phin mém thi truc tuyén cia Tong cuc Thué.

Piéu 2. Quyét dinh nay co hiéu lyc thi hanh ké tir ngay ky. Vu truéng Té
chirc c4n bd, Chanh Vin phong Téng cuc Thué, Thi truong cac don vi thud
truc thude Tdng cuc thué; chiu trach nhiém thi hanh quyét dinh nay./ Mu:/oc

Noi nhin: TON G CUC TRUONG

- Lanh dao Téng cuc Thué;

- Cuc Thué céc tinh, thanh phd;
- Cac Vu, don v thudc TCT;

- VP bang ay TCT;

- Luu: VT, TCCB (3b). b
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CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phic

QUY CHE

an ly, sir dung va to chlrc thi, kiém tra

phan mém thi true tuyén ciia Tong cuc Thué

(Kém theo Quyét dinh 5666 9/QD TCT ngay 20 thang 5 nam 2024
cnia Tong cuc truong Téng cuc Thué)

Chwong 1
QUY DPINH CHUNG

Didu 1. Pham vi diéu chinh

Quy ché nay quy dinh viéc quan ly, sir dung phan mém thi truc tuyen vatd
chire thi, kiém tra (sau day goi tat 13 thi) trén phan mém thi tryc tuyén cia Téng
cuc Thué.

Piéu 2. Pdi twgng ap dung

1. Cac Vu, Cuc, Vin phong va cac don vi thudc va tryc thuéc Téng cuc
Thué; Cuc Thué céc tinh, thanh pho truc thudc trung vong.

2. Céc céng chire, vién chirc, ngudi lao ddng tham gia cac ky thi trén phan
mém thi tryc tuyen cua Tong cuc Thué.

3. Céc cong chuec, vién chirc, ngudi lao dong dugc phén cong tham gia vao cong
tac quan ly phin mém thi trye tuyén va t6 chirc thi trén phén mém thi trnrc tuyén.

Piéu 3. Muc dich, yéu ciu

1. Bam béo cong tac quan ly, sir dung phan mem thi truc tuyen va cOng tac
td chuc thi trén phan mém thi truc tuyén cua Téng cuc Thué dugce thuc hién
nghiém tuc, minh bach, an toan va bao mat.

2. Bam bao cong bing, chinh xac, khach quan va thong nhét trong cong tac
danh gia bai thi cia ngudi du thi, gop phan nang cao chét luong dio tao, boi
dudng cong chire, vién chire cua Téng cuc Thué.

Picu 4. Giai thich tir ngir

1. Phdn mém thi truc tuyen 12 phdn mém dugc Tdng cuc Thué sir dung dé
td chire cac ky thi true tuyén.

2. Phong thi truc tuyén: 1a khéng gian noi nguoi du thi lam bai thi va nop
bai thi, trong do6 cac hoat déng cia ngudi du thi déu duoc theo ddi, gidm st boi
phin mém thi truc tuyén va can bd coi thi.

3. Dit liéu thi truc tuyén: bao gbm danh sich ngudi dy thi theo ca thi, dé thi
ctia ngudi du thi, bai lam cta ngudi du thi, thong tin vé cac hoat dong cua nguoi
dy thi trong qua trinh lam bai thi va cdc thong tin khac duoc hru trir tai phan
meém thi truc tuyén trong qua trinh té chirc thi.
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4. Pon vi bién soan dé thi 13 don vi duoc Téng cuc Thué giao nhiém vu
bién soan dé thi cho mén thi.

5. Pon vi té chc thi 1a don vi duge Tdng cuc Thué giao nhiém vu tb chirc thi.

6. Gid m& ca thi 13 thoi gian du kién phin mém thi truc tuyén cho phép
ngudi dy thi rat d2 thi, 1am bai thi.

7. Gi&r hét han rat d& thi: Thoi gian du lqen s€ het han va cAm khéng cho
ngudi du thi durgc rit d& 1am bai dé dam bao tién d6 trién khai bai thi.

8. Gior dong ca thi la thoi glan phan mém thi tryc tuyén tr déng khéa ca thi,
hé théng tir ddng thu bai cia ngudi du thi.

9. Hinh thire thi trie tuyén tap trung la hinh thitc thi ma ngudi du thi tap
trung tai mot hoac mot sé dia diém thi xac dinh, va 1am bai thi trén phin mém
thi trrc tuyén.

10. Hinh thirc thi truc tuyen phén tan 1a hinh thirc td chirc thi ma ngudi du
thi c6 thé 1am bai thi trén phan mém thi truc tuyén & bit cir dau.

Chuong 11
CONG TAC QUAN LY, SU DUNG PHAN MEM THI TRUC TUYEN
Piédu 5. Nguyén tic quan ly va sir dung phin mém thi trire tuyén
1. Phdn mém thi truc tuyen dugc van hanh théng qua hé théng mang

internet, ddm bao nguyén tic hoat dong lién tuc, ddm bao an toan, an ninh va
bao mét thdng tin trong qua trinh st dung.

2. Phdn mém thi truec tuyén duroc Tong cyc Thué quan ly théng nhét. Téng
cuc Thué phén quyén quan ly, sir dung phan mém thi truc tuyén cho ciac Vu/Pon
vi/Cuc Thué.

Thu truéng cac Vu/Pon vi/Cyc Thué duoc phén quyén quan ly, sir dung
phan mém thi truc tuyén chiu trach nhiém trudc Téng cuc truémg Tong cuc Thué
vé cong viéc dugc phan quyén.

Cac ca nhan dugc cac Vu/bon vi/Cuc Thué phan quyén quan ly, si dung
phan mém thi truc tuyén chiu trach nhiém ¢4 nhan trude thi trudng cac Vu/Don
vi/Cuc Thué ctia minh.

Pitu 6. Phan quyén quan Iy va truy cip phin mém thi trire tuyén

1. Quyén quan tri hé théng 13 quyén quan 1y va sir dung phan mém thi truc
tuyén & muc do quan tri cao nhét, khong bi han ché. Quyén quan tri hé thong
cua phan mém thi truc tuyén dugc Téng cuc Thué giao cho Vu truéng Vu T
chirc can bd.

Trach nhiém cta Quan tri hé thong quan ly va dam bao sy vén hanh thong
sudt cia phéan mém thi tryc tuyen cap tai khoan va quan ly tai khoan cia Quan
tri vién, Thanh vién; phan quyén quan ly va sir dung phan mém thi truc tuyén
cho Quan tri vién va Thanh vién.
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2. Quyén quan tri vién la quyén quan ly va truy cép phin mém thi truc
tuyén ¢ murc do han ché hon so v&i quan tri hé théng. Quyén quan tri vién do ca
nhan nim gitt quyén quan trj hé théng phén céng.

Trach nhiém ciua Quan tri vién: chiu trach nhiém quan 1y, sir dung va van
hanh phén mem thi truc tuyén theo pham vi cong viéc duge Quan tri hé thdng
giao; phan quyén quan ly va sir dung phan mém thi truc tuyén cho Thanh vién;
chiu trach nhiém t6 chirc tap huén, hudng dan viéc van hanh, sir dung phin mém
thi truc tuyen cho cdc ¢4 nhan duoc Téng cuc phin cdng; chiu trach nhiém ca
nhén trude Tong cuc trudng Téng cuc Thué va Quan tri hé théng vé cong viéc
duge phén cong.

3. Quyen thanh vién la quyén quan ly va truy cap phan mem thi truc tuyén
& mirc d6 thip nhit. Quyén thanh vién do ¢4 nhan nam giir quyén quén tri hé
théng hodc quan tri vién phan cong,.

Trach nhiém ctia Thanh vién: quan ly, sit dung phan mém thi true tuyén
theo pham vi cdong viéc cua Thanh vién di duogc phén cong; chiu trach nhiém ca
nhén trudce Tong cuc trudng Téng cuc Thué, trudec Quan tri hé théng, Quan tri
vién vé pham vi cong viéc dugce phin cong.

Pé phuc vu cong viéc td chic cac ky thi trén phdn mém thi tryc tuyén,
quan tri vién co thé phan cong cad nhén ¢ ciac Vu/Pon vi/Cuc Thué khac nhau
gilr quyen thanh vién theo dé xuét cta Linh dao cac Vu/Pon vi/Cuc Thué va
duoc sy ddng ¥ ciia Quan tri hé théng.

Khi thanh vién d hoan thanh cong viéc dugce giao dé dam bao tinh an toan
va bao mat ctia phin mém thi truc tuyen quan tri vién phai thdng bao cho Quan
tri hé théng dé Quan tri hé thdng khéa cic tai khoan thanh vién da cap Thot gian
khoa tai khoan thanh vién chdm nhit dén thoi diém hoan tat viéc cap chimg chi
hoiic xac nhin hoan thanh khéa hoc cho hoc vién hodc khi cAp ¢6 thdm quyén ban
hanh van ban thong bao két qua ky thi.

Piéu 7. Ping ky ciAp m&i, thay dbi, x6a tai khoan ciia ¢4 nhan trén
phan mém thi trye tuyén

1. Tai khoan ctia ngudi sir dung trén phan mém thi truc tuyén dugc thiét lap

trén co so sir dung tai khoan thu dién tir cdng vu cla ting ca nhan da duoc Téng
cuc Thué cép.

2. Khi phat sinh nguoi sir dung mai, thay d6i théng tin nguoi str dung, xoa
nhiing tai khoan nguoi sur dung da duge cap, tha truéng don vi 18p danh sach dé
nghi gu'1 Vu Té chirc cén bo. (Méu so 01 — é nghi dang ky cap moi tai khoan
ngudi sir dung phan mém thi trye tuyén, Mau 56 02 — Dé nghi thay déi, x6a tai
khoan nguoi sw dung phan mém thi truc tuyen)

3. Trong vong 02 ngay lam viéc ke tir khi nhan dugce van ban dé nghi cua
don vi, Vu Té chirc can bd thuc hién cAp méi tai khoan, thay ddi théng tin, x6a
tai khoan cua ngudi sir dung.
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Chwong III
CONG TAC TO CHUC THI TREN PHAN MEM THI TRUC TUYEN

Di¢u 8. Hinh thirc thi trén phin mém thi trirc tuyén caa Téng cuc Thué

1. Thi tréc nghiém: Ia hinh thirc ngudi dy thi lya chon tryuc tiép céc phuong
an tra 101 ¢6 san trén bai thi; hodc dién vao chod trong cau tra 1d1 phu hgp.

2. Thi ty luén: la hinh thirc ngudi du thi nhép tryc tiép noi dung cta bai thi
tur luan trén giao dién phan mém thi truc tuyén.

3. Thi tric nghiém }(ét hop véi tr ludn: 12 hinh thirc ngudi dy thi két hop lam
bai thi theo hinh thire trdc nghiém (doi v4i phéan thi yéu cau trdc nghiém) va hinh
thirc tur ludn (d6i voi phan thi yéu cau tir luan) trén phan mém thi truc tuyén.

4. Lam bai thu hoach: 13 hinh thitc ngudi du thi nhép truc tiép nodi dung ciia
bai thu hoach trén giao dién phin mém thi truc tuyén.

Piéu 9. Pé thi

1. Tao khung @ thi: Pon vi bién soan dé thi xdy dung khung dé thi di véi
khoéa boi dudng hodc tung ky thi trén co sé& két cau dé thi da dugce cap ¢6 tham
quyén phé duyét.

2. Tai ngén hang cdu hoi 1én hé théng phadn mém thi: Trén co sé hé théng
ciu héi duge cap c6 tham quyén phé duyét, don vi bién soan dé thi tai cau hoi
1én hé thong.

3. Tao dé thi: Pon vi bién soan dé thi tai cdu héi vao khung dé thi va tao dé
thi trén hé thong phan mém thi. Thaoi gian tao dé thi sém nhat trude ngay thi 03
ngay. Pon vi bién soan dé thi dua dé thi vao trang thai hoat dong trong khoang
thoi gian tir 45 phit dén 60 phit trude gio thi.

4. Sb luong dé thi duge tao cho tirng ca thi:

- D4i véi hinh thic thi tric nghiém, hinh thirc thi tric nghiém két hop tu
ludn: sé lugng dé thi dugc tao it nhat bang 10% s6 nguodi du thi cta ca thi; dam
bao str dung t6i thi€u 70% téng sd cau hdi ciia ngén hang cau hoi trac nghi€ém
lam di¥ liéu deé tao de thi.

- Péi véi hinh thire thi tu ludn, thu hoach: S luong dé thi duoc tao it nhét
la 03 de thi/ca thi, dam bao khong trung lap cau hoi gifra cac dé thi trong cung
mot ca thi.

5. Hinh thire luu trit dé thi:

- P& thi duge luu trit bang ban mém trén hé thdng;

- Thoi gian huu trit dé thi theo quy dinh hién hanh.

Didu 10. T chire thi

1. Viéc td chire thi trén phdn mém thi truc tuyén dugc thuc hién theo hinh
thirc thi trirc tuyén tap trung hoic thi truc tuyeén phén tan.




2. Pon vi td chirc thi cé trach nhiém x4y dung ké hoach thi bao gém: lich
thi, 1ap danh sach ngudi du thi theo timg ca thi, phén céng can bd coi thi, chuén
bi co s& vat chét va cac thiét bi, phuong tién phuc vu k¥ thi... truée ngay thi it
nhat 02 ngay lam viéc.

3. M&i mot dia diém thi truc tuyén tap trung phai bb tri tbi thiéu 02 can bd
coi thi. $6 hrgng can bd coi thi s& can ¢l theo so luong thi sinh mdi ca thi.
Trung binh 01 cdn bd coi thi s& chiu trdch nhiém giam sat tdi da 10 nguoi du
thi/ca thi.

_4. Phiéu dy thi: Phiéu du thi duge phdn mém thi truc tuyén tao tu dong
(Mau s6 03 - Phiéu dir thi).

- Dbi véi hinh thire thi true tuyén tap trung: Phiéu du thi duoc don vi t6
chire thi in tir phan mém va phat cho ngudi du thi khi lam tha tuc dy thi.

- P4i véi hinh thie thi true tuyén phan tan: Phiéu dy thi duoc phan mém tu
dong giri cho ngudi du thi qua hom thu dién tir cong vu cua ting ca nhén trudc
ngay du thi 01 ngay lam viéc.

5. Pon vi td chirc thi chiu trich nhiém tao ca thi trén phin mém thi tryre
tuyén, dua danh sach ngudi du thi va can bd coi thi tu'ng ca thi 1én phén mém,
hoan thanh it nhit 06 tiéng trudc khi dién ra ca thi; cai dat thoi gian rit dé thi
cho ca thi khdng qua 15 phut ké tir khi bat dau ca thi.

6. Trong qua trinh t4 chire thi, don vi tb chirc thi phai td chitc giam sat cong
tdc coi thi cia can b coi thi, dam bao cong tac coi thi tudn thu cac quy dinh
hién hanh, bao cao cap co tham quyen xem Xxét, Xir ly cac hanh vi vi pham cua
can bd coi thi, can bd tham gia cdng tac td chic thi (néu cé).

Piéu 11. Trach nhiém, quyen han cda can b coi thi

1. Béi véi hinh thirc thi tap trung: can bd coi thi phai c6 mat tai dia diém thi
tbi thiéu 60 phut trude khi bét ddu ca thi dé kiém tra phong thi, kiém tra mdy tinh,
thue hién danh sb bao danh, goi ngudi du thi vao phong thi, kiém tra thong tin cta
nguol dy thi, phd bién quy dinh dbi voi nguoi dy thi, phat phiéu du thi, huong
dan ngudi dur thi sir dung ma du thi dang nhéap vao phian mém thi truc tuyén.

2. Can bd coi thi gidm sat chit ch& qua trinh thi, kip thoi phat hién va xir ly
cac truomg hop nguoi dyu thi vi pham theo thdm quyén hoic bdo cao cap c6 thim
quyén xu ly theo quy dinh.

3. Cén bd coi thi xur 1y cac truong hop nguoi du thi gép sy cd xay ra trong
qua trinh dy thi trén phin mém thi truc tuyén, ghi nhan thuc trang, lap bién ban
néu xay ra sy ¢ trong qua trinh ngudi duy thi 1am bai thi (Mau s0 04 - Bién ban
vé sir co xdy ra trong qud trinh thi trén phan mém thi triec tuyén) va bao cio cap
¢6 thdm quyén.

4. Déi véi hinh thire thi true tuyén tap trung:

a. D61 voi bai thi tréc nghiém: Can bd coi thi kiém tra dir liéu bai thi da nop
trén hé théng; yéu céu ngudi du thi ky tén vao danh séch ndp bai thi (Mdu 56 05
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— Danh sach ngp bai thi) truée khi ro1 phong thi; Luu trir dif liéu bai thi bing
ban mém trén hé théng dé phuc vu céng tic cham thi.

b. D41 véi bai thi tu ludn, bai thi tric nghiém két hop vét tur ludn, bai thu
hoach: Cén bd coi thi kiém tra dit liéu bai thi da ngp trén hé théung; in bai thi cua
thi sinh tir h¢ thong; yéu cau ngudi du thi ky vao bai thi; ky va ghi 16 ho tén vao
bai thi cia ngudi du thi; yéu cau ngudi dy thi ky tén vao danh sach ndp bai thi
(Mdu s6 05 — Danh sdch ngp bai thi) trade khi roi phong thi; cho bai thi vao thi
dung bai thi, niém phong ti dung bai thi va ban giao cho don vi t6 chtre thi; Luu
trit dir liéu bai thi bang ban mém trén hé théng dé phuc vu céng tac chim thi.

Piéu 12. Trach nhiém, quyen han caa ngu’o’n du thi

1. Nguoi dy thi trén phin mém thi truc tuyén phai duy thi trén mdy tinh c6
két ndi internet 6n dinh tai dia diém thi (d61 véi hinh thirc thi tip trung); hodc
phai du thi trén thiét bi dién tir ¢6 két ndi internet 6n dinh (@61 véi hinh thic thi
phén tan).

2. Pbi véi hinh thire thi truc tuyén tap trung:
~a. Ngudi du thi ¢6 mit tai phong thi it nhat 30 phit trude khi bét du ca thi.
Chép hanh huéng dan ciia cén bd coi thi.
b. D61 v6i hinh thic thi tp trung, ngudi dy thi phai xuét trinh cin cude
cdng dén dé can bd coi thi/hé thong kiém tra, nhan dién trudc khi vao phong thi.
c. Néu phat hién sai sét hodc nham 14n vé ho, tén, chit dém, ngay, thang,

nam sinh,... trong danh sich dy thi hoic phleu du thi, ngudi du thi phai bao cho
can bd coi thi dé& bao cdo don vi td chire thi diéu chinh kip thoi.

d. Ngéi dang vi tri dd dugc can bg coi thi danh s bao danh hoic sb tha tu.

e. Moi ciu hoi ngudi du thi phai héi cong khai can b coi thi tai phong thi va
khong lam &nh hudng dén ngudi xung quanh; ngudi du thi gilr trdt tur trong phong
thi. Trong qua trinh thi, ngudi du thi khéng dugc phép ra khoi phong thi, trir trudng
hop bét thudng duoc can bd cot thi cho phép.

3. Ngudi dy thi phai bao mat ma du thi dugc cip theo quy dinh, nghiém
cam chia sé ma du thi voi ngum khac.

4. Truong hop ¢6 sy cb bg.t thuong lién quan dén viéc du thi cua nguol du
thi trén phén mém thi tryc tuyen, ngudi du thi phai kip thoi thong bio cho cén
bd coi thi d€ xir ly theo quy dinh.

5. Céac hanh vi bj nghiém cam ddi véi ngudi du thi:

a. Nghiém ciAm moi hinh thirc thi h6; moi hanh vi sao chép, truyén tai dix
liéu dé thi hodc bat cir thong tin nao lién quan dén dé thi, cdu hdi thi ra ngoai
phong thi hodc nhén bai giai, thong tin dap an tir bén ngoai vao phong thi.

b. Nghiém cidm sir dung dién thoai di dong, thiét bi k§ thuat thu, phat,

truyén tin, phuong tién sao chép dif liéu bén ngoai nhu USB, HDD... cac thiét
bi ght am, ghi hinh,..

¢. Nghiém cAm trao ddi, str dung ma du thi cta ngudi khac trong qua trinh
du thi; trao ddi voi ngudi dir thi khac trong phong thi; cé y dang xuat khoi phén



mém; cb v thoat khéi man hinh du thi qua thoi gian cho phép va cac hanh vi vi
pham khac.

6. Khi phat hién cau héi chua rd rang, ngudi du thi phan a4nh véi can b coi
thi, thuc hién ght lai hinh anh bing cach chup man hinh va in dé uu hd so, dong
thdi ghi nhan bang bién ban (c6 xic nhén ctia nguoi dy thi va can bd coi thi) dé
bao cao don vi td chirc ky thi xem xét giai quyét.

7. Het glor lam bai, ngudi du thi ndp bai va thoat khai phan mém thi truc
tuyén. DPéi voi hinh thire thi tap trung, nguoi dy thi khdng duoc roi khéi phong
thi cho dén khi d3 ky tén ddy da vao danh sach ndp bai thi va can bd coi thi xac
nhan du dir liéu du thi; nguoi du thi khdng ky tén vao danh sach ndp bai thi thi
coi nhu khéng duy thi va nhan diém 0 cho 14n thi dé.

Piéu 13. Cham thi

1. Pon vi t6 chire thi cé trach nhiém phén coéng bd phédn té chirc chdm thi
theo quy dinh. Danh sach cdn b¢ dugce phan cong chdm thi dugc dua 1én phan
mém chim nhét 14 01 ngay lam viéc ké tir ngay két thuic ca thi.

2. Dbi véi hinh thire thi tric nghiém: Cén bd dugc _phan cong charn thi tién
hanh ra soat két qua chdm thi ciia timg bai thi do phan mém thi truc tuyén chdm tu
dong véi ban mem bai thi duge luu trir trén phan mem, phat hién kip thoi sai sot vé
dé thi, dap 4n thi, viéc cham thi ty déng ctia phdn mém thi tryc tuyén (néu c).

3. bBbi véi hinh thire thi ty luén, hinh thire 1am bai thu hoach: Can bd duge
phén cong chim thi tlen hanh chAm thi trén ban mém bai thi duoc luu trit trén
phén mém thi tryc tuyén.

4. PBbi voi hinh thire thi tric nghiém két hop v6i ty ludn: Can bd duoc phan
cong cham thi tién hanh chim thi tur luan trén ban mém bai thi dugc luu trir trén
phan mém thi truc tuyen déng thoi ra soét két qua cham thi tric nghiém do phan
mém thi tryc tuyén chim tu dong.

5. Sau khi hoan tat cong tac chim thi (02 vong ddc 1ap), can b duoc phan
cong chdm thi két xuit dix liéu diém thi cia nguoi dy thi trén phan mém thi truc
tuyen thure hién cac thu tyc trinh, phé duyét két qua thi theo quy dinh; ban giao
két qua thi cho Pon vi td chirc thi.

6. Ban mém bai thi tric nghiém, ban clmg va ban mém bai thi ty luén, bai
thi tric nghiém két hop véi tur ludn, bai thu hoach duge Pon vi td chirc thi luru
trir & phuc vu cho viéc d6i chiéu, kiém tra khi cin thiét. Ban cimg va ban mém
bai thi duoc luu trir theo thoi han quy dinh.

Chuong IV
TRACH NHIEM CUA TO CHUC, CA NHAN CO LIEN QUAN
VA XU LY VI PHAM
Pidu 14. Trach nhiém ciia cong chirc, vién chire, ngwoi lao dong trong
cong tac quan ly, sit dung phin mém thi truc tuyén
]., Chiu tréqh nhjém vé ndi dur}g, tinh chinh xac cua cac thong tin do ca nhéan
cung cp trén phan mém thi tryc tuyén; khéng duoc luu trir, thu thép, chia sé va phat



tan cac dit lidu trén phin mém thi tryc tuyén trdi véi quy dinh ctia Téng cuc Thué.

2. Quan ly tai khoan va bao vé mat khau dang nhap cua tai khoan ca nhéan
trén phan mém thi true tuyén; Khéng cung cAp mat khiu cho ngudi khac; Khéng
dé ngudi khac stir dung tai khoan cua minh; Khéng déng nhép vao phin mém thi
truc tuyén bang tai khoan cua ngudi khac; Phai thay d6i mat khiu tai khoan khi
ding nhép phdn mém thi truc tuyén 1dn dau tién va thay d6i mat khau dang nhap
dinh ky 06 thang mét 1in dé dam bao tinh bao mat, an toan thong tin trong qua
trinh sir dung. Trudng hop ca nhan bi 16 mat khiu, mat quyén klem soat tai
khoén, ca nhén phai théng bao ngay cho b$ phan quan tri phan mém thi truc
tuyén dé kip thoi khéc phuc.

3. P& xuit véi lanh dao cap trén truc t1ep vé céc ndi dung cip nhat, sira 601
bd sung cac tinh nang cuia phan mém thi truc tuyén dé théng bao véi Vu T
chtre can bd téng hop.

4. Khi phat hién ca nhén, t6 chitc str dung phin mém thi truc tuyén khoéng
dong muc dich, tép tin dinh kem ¢6 virus, ma doc hodc phat hién sy ¢o, 16i phat
sinh clua phan mém thi truc tuyén phai théng bao ngay cho Quan tri vién, Quan
tri hé théng biét va c6 bién phap xir 1y.

Piéu 15. Trach nhiém ciia Lanh dao ciac Vu/Pon vi/Cuc Thué trong
¢dng tac quan 1y, sit dung phan mém thi true tuyén

1. Thire hién theo quy dinh tai Diéu 14 cia Quy ché nay.

2. Chiu trach nhiém thuc hién:

a. Chi dao, don débc trién khai sir dung phin mém thi truc tuyén ding muc
dich, hi¢u qua, dam bao ding tlen d6 dén timg don vi truc thudc (neu co), ca nhén
trong dom vi; cép nhat ké hoach t6 chire thi ciia don vi 1én phan mém thi truc tuyén.

b. Bé tri céng chirc 1am ddu méi theo ddi, quan 1y va xit 1y cac van dé lién
quan dén phan mém thi truc tuyén tai don vi; néu phat hién su ¢ ngoai kha
ning va trach nhiém xir Iy ctia don vi phai khin truong théng bio vé Vu T
chirc can bd dé phdi hop, khic phuc kip thoi.

c. Téng hop, giri viin ban dé& nghi tao mdi tai khoan, cap nhét thong tin ca
tai khoan, thu hoi, dimg hoat déng tai khoan ctia don vi t&i Vu T chirc can bd
dé xir ly.

d. Kién nghi va dé xuat vi Vu Té chirc can bd stra dbi, bd sung cac tinh
ning ctia phan mém thi truc tuyén.

3. Chiu trach nhiém truéc Lanh dao Téng cuc vé két qua trién khai cong tac
quan ly, st dung phan mém thi truc tuyén cia don vi.

Piéu 16. Cac hanh vi bi nghiém cim trong qua trinh quan Iy va sir
dung phin mém thi true tuyén

1. Thyc hién truy cap trai phép vao phdn mém thi truc tuyén.

2. Lgi dung phdn mém thi truc tuyén hodc dir lidu ctia phan mém thi truc
tuyén vao cac muc dich khéng thugc pham vi, chic ndng, nhi¢m vy dugc phan
cdng; cung cép, phat tan théng tin, dir lidu trai véi quy dinh cia Tdng cuc Thué
va phap ludt hién hanh.



3. Ty xo0a bod, thao g&, thay ddi thong sb thlet 1ap cua phin mém thi truc
tuyén anh huéng dén viéc van hanh hé théng phan mém.

4. Tiét 16 tai khoan ctia ca nhén, danh sach ngudi sir dung, so dd td chirc hé
théng phan mém thi truc tuyén cho céac td chirc, ca nhan khong duge giao quyén
va trach nhiém quan 1y, sir dung.

Pidu 17. Xir Iy vi pham d6i véi nguoi du thi
Nguoi du thi vi pham quy dinh vé td chic thi trén phin mém thi tryc tuyén
thi thy theo tinh chat, mirc d6 vi pham s& bi xtr ly nhu sau:

1. Canh céo hodc lap bién ban vi pham (Mau 56 07 - Bién ban vi pham quy
dinh t6 chirc thi trén phdn mém thi triec tuyen) va trr 20% téng sb diém cua bai
thi dbi véi ngudi du thi c6 hanh vi trao ddi bai véi ngudi du thi khac. Cu thé:

+ Vi pham 14n 1: Bj canh céo truée phong thi.

+ Vi pham 14n 2: Bi 1ap bién béan vi pham va trir 20% tong sb diém cia bai thi.

2. Lap bién ban vi pham va trlr 50% tdng s6 diém cta bai thi néu c6 mét
trong cac hanh vi vi pham:

a. C6 téng thoi gian thoat man hinh tir 03 phat tro lén.

_b. Su dung dién thoai di dong, may ghi 4m, may anh va cac phuong tién

truyén tin khac trong qua trinh lam bai thi.

c. P4 bi canh céo nhung van tiép tuc vi pham ndi quy phong thi.

3. Pinh chi thi va huy két qua thi néu c6 mét trong cac hanh vi vi pham sau:

a. Mang vao phong thi cac vit dung bi cAm mang vao phong thi.

b. Thi hé hoic nhd ngudi khac thi hd dudi moi hinh thire.

c. C6 y pha hong may tinh, dudng truyén internet.

d. C6 y can thiép, thay dbi thong sb cia phdn mém thi truc tuyén 1am anh
huéng dén sir van hanh cia phian mém trong qua trinh du thi.

e. Coﬂ y mang cac thiét bi, cong cu, dung cu gy anh hudng dén an toan cia
cong tac to chuc thi.

f. Sao chép dir liéu vé d2 thi trén hé théng phan mém thi truc tuyén trai quy
dinh trong qua trinh du thi; nhén théng tin bai giai, dap 4n tir ngoai vao phong thi.

g. C6 hanh dong gay gb, de doa ngudi thuc hién nhiém vy trong ky thi hodc
de doa ngudi du thi khac.

Pidu 18. Thidm quy?n xir Iy vi pham va théng bio xir Iy vi pham dbi véi
nguoi dir thi
1. Can bd coi thi canh cao va 18p bién ban xir Iy vi pham dbi véi nhimng

nguoi dy thi ¢ hanh vi vi pham quy dinh tai khoan 1, khoén 2 Diéu 17 ca Quy
ché nay.

2. Cén b coi thi |ap bién ban dé nghi Don vi to chic thi ra quyet dinh dinh
chi, d& nghi cdp c6 tham quyén xu ly ky luét theo quy dinh dbi véi timg trudong
hop vi pham cu thé tai khoéan 3 Piéu 17 ctia Quy ché nay.
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3. Cac hinh thirc xr ly vi pham dugc thdng bdo dén nguoi du thi va co
quan noi ngudi du thi dang cong tac.

Dleu 19. Xir ly vi pham do: véi eac ca nhan tham gia quan ly va sir
dung phan mém thi tryc tuyen, tham gia cong tac td chirc thi trén phan
mém thi true tuyen

Cac ca nhan tham gia quan ly va sir dung phin mém thi truc tuyén, cong
tac to chire thi trén phan mém thi truc tuyen vi pham cac quy dinh cia Quy ché
ndy hoiic c6 cdc hanh vi 1am 16 d& thi, hé tro ngudi dy thi lam bai thi, thay ddi
dit liéu bai thi chia ngudi du thi thi tiy theo mic d§ vi pham s& bi xir ly ky luat
theo quy dinh phdp luét hién hanh.

Chuwong V
TO CHUC THUC HIEN
Diéu 20. Tb chirc thuye hién

1. Truong Nghiép vu Thué, Vu T chuc cén bd chu tri quan ly, sir dung
phin mém thi truc tuyén; theo d&i, giam sat va dén dbc cac don vi thuc hién
Quy ché nay.

2. Cac don vi t6 chirc quan ly, sir dung phan mém thi tryc tuyén theo phéan
cong ctia Tdng cuc Thué.

3. Vu Té chitc can bd chii tri, phdi hop véi cac don vi lién quan xem xét,
can cu két qua thue hién cdc cong vi€e lién quan dén quan 1y, sit dung phan
mém thi truc tuyén dé dé xuit danh gi4, thi dua, khen thudng cta cac don vi, c4
nhén trong nganh.

4. Cuc Coéng nghé thong tin chiu trach nhiém dam bao an ninh, an toan, bao
mét va su thong sudt ciia hé thdng khi van hanh phin mém thi truc tuyén; phdi hop
va hd tro xiT Iy kip thoi céce sur ¢b xay ra trong qua trinh t chirc cac ky thi.

5. Vu Tai vu - Quan tri phéi hop véi cac don vi lién quan bd tri kinh phi
cho vi€c cai dat, bao tri thudng xuyén, ning cép phéin mém thi truc tuyén; kinh
phi cho cdng tac quan ly va sir dung phan mém thi true tuyén; xay dung cac dinh
muc chi lién quan dén cong tac ra dé thi, coi thi, chdm thi trén phin mém thi
truc tuyén phit hop véi quy dinh hién hanh.

Piéu 21. Trich nhiém thi hanh

1. Cac don vi va ca nhén c6 trach nhiém thuc hién cac néi dung quy dinh
tai Quy ché nay.

_ 2. Céc don vi, cd nhén vi pham céc diéu khoan trong Quy ché, tiy theo tinh

chat, mic dd s€ bi xur ly ky luét theo quy dinh.

3. Trong qua trinh té chirc thyc hién, néu co vuong mic dé nghi cac don vi
phan anh bing vin ban vé& Vu T chirc cén bd, Téng cuc Thué dé téng hop, bao
céo Tong cuc trudng sira ddi, bd sung Quy ché cho phu hop./. (Q,



i . Miu sé 01
TONG CUC THUE
PON VI ciervcrnrcnnenaressananne

PE NGHI PANG KY CAP MOI TAI KHOAN NGUOI SU DUNG
PHAN MEM THI TRUC TUYEN

Ngi dung cong

STT Hovatén |Don viedng tac Chirc vu Email o .
: : viéc dwrge giao

..., ngay ... thang ... ndm ...

Ngudi 1ap biéu Thu tredng don vi
(Ky, ghi ré ho tén) (Ky, dong ddu, ghi r3 ho tén)




i i Mau sé 02
TONG CUC THUE

PE NGHI THAY POI, XOA TAI KHOAN NGUOI SU DUNG
PHAN MEM THI TRUC TUYEN

Pon vi
céng tac

STT | Ho va tén Chicvy | Email | 0idung Lydothayl . o
¢ : thay doi dobi

.., Rgay ... thang ... nam ...
Nguwoi lap biéu Tha truéng don vi
(KY, ghi ré ho tén) (Ky, déng ddu, ghi ré ho tén)
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Ngueoi du thi nhdp md dw thi vao 6 tréng trén man hinh mdy tinh thi
theo hieéng dén ciia cdn bg coi thi.
Nghiém cdm tiét 16 md du thi cho cd nhdn khdc.




TONG CUC THUE
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Méu sé 04

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

_ BIENBAN VE SU CO
XAY RA TRONG QUA TRIiNH THI
TREN PHAN MEM THI TRUC TUYEN

Hbi ... gidr ... ngdy ... thang ... ndm

Negwoi di thi giip sw ¢d

(K¥ va ghi rd ho tén)

vy TTONE EIO e

Can bd coi thi thir nhét
(Ky va ghi 6 ho tén)

Can b§ coi thi thiwr hai
{Ky va ghi td ho tén)
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PON V1 TO CHUC THI

TONG CUC THUE

Miu sé 05

CONG HOA XA HQI CHU NGHIA VIET NAM

DPoc lap - Tu do - Hanh phiic

STT

Ngay

Hovatén |
sinh

Pon vi
cOng tac

S6 cau tra 1oi ~ | Ghi
diung/Téng s6 ciu hoi chi
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Téng s6 bai thi/ kiém tra:

C4n b coi thi/kiém tra thir nhit
(Ky, ghi r6 ho tén)

Can b coi thi/kiém tra thir 2
(Ky, ghi ré ho tén)
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TONG CUC T;{U‘é CONG HOA XA HOI CHU NGHIA VIET NAM
PON VI TO CHUC THI Doc ldp - Tw do - Hanh phic
........... , Ngay.......thang.......nam........

NOI DUNG BAN GIAO

Bén A ban giao cho bén B sb luong........... ti bai thi con nguyén niém
phong gom............... bai thi theo s6 lugng ghi & phia ngoai thi dung bai thi (Kém
theo danh sach nép bai thi).

Bién ban nay 1ap thanh 03 ban, trong do mdi bén gitr 01 ban, luu 01 ban
tai don vi t6 chirc thi.

Hai bén d3 doc va théng nhit ndi dung ban giao trén.

BEN BAN GIAO BEN NHAN BAN GIAO
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén)

R R IR



Méusé 07
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PON VITO CHUC THI Poc ldp - Tw do - Hanh phuce
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BIEN BAN

VI PHAM QUY PINH TO CHUC THI
TREN PHAN MEM THI TRUC TUYEN
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D& nghi hinh thie xir ly:
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Ngudi du thi vi pham Can b coi thi thir nhat
{(Ky va ght r0 ho tén) (Ky va ghi rd ho tén)

Can b coi thi thir hai
(Ky va ghi rd ho tén)
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