BO CONG THUONG  CONG HOA XA HOI CHU NGHIA VIET NAM
- Dgc lap - Tw do - Hanh phiic

. 69 | :
So: 834 2/QB—BCT Ha Ngi, ngay Q7 thdng 8 nidm 2014

QUYET PINH

Vé viée thl.rc hién diéu tra khao sat cic loai hinh kinh doanh thwong mai
thude D& 4n d6i m&i ddng bd h¢ thong chi tidu thong ke nim 2014
ciia Bo Cong Thwong

BO TRUGNG BQ CONG THUONG

Can ctr Luét Thong ké ngay 26 thdng 6 ndm 2003;
Cén cir Nghi dinh s6 40/2004/ND-CP ngay 13 thang 02 ndm 2004 cua Chi
phut quy dinh chi tiét va hudng din thi hanh mot s6 didu cha Lut Thong ké;

Cin cir Nghj dinh s6 03/2010/ND-CP ngay 13 thang 01 ndm 2010 ctia Chinh
phil quy dinh nhiém vu, quyén han va t5 chirc théng ké bd, co quan ngang bd, ¢o

quan thugc Chinh phu;

Cin cr Nghij dinh s6 95/2012/ND- CP ngay 12 thang 11 ndm 2012 cua Chinh
pht quy dinh chirc ning, nhiém vu, quyén han va co cdu td chic ciia B4 Corig
Thuong;

Cin ¢t Quyét dinh sb 6622/Qb-BCT ngay 19 thang 12 nam 2011 cua B}
tnrcrng Bo Cong Thuong vé viéc phé duyet Chwong trinh trién khai D8 an déi
m&i dong bd Hé théng chi tidu théng ké giai doan 2011 - 2015;

Can cir Quyét dinh sb 3669/Qb-BCT ngay 25 thang 4 ndm 2014 cua Bp
truong Bo Cong Thuong v€ viéc giao nhiém vu va phé duyét du to4n kinh phi
thuc hién D& 4n d6i méi dong bs Hé thdng chi tidu théng ké nim 2014;

Theo dé nghi cia Vu trudng Vu Thi truong trong nuoe,
QUYET PINH:

Pitu 1. TS chirc didu tra thu thap thong tin thong k& cta céc loai hinh
kinh doanh thuong mai p dung cho céc tinh/thanh phé tryc thudc Trung won
theo Phuong 4n ban hanh kém theo Quyét dinh nay.

Pitu 2. Vu Thi truong trong nude thue B6 Cong Thuong co trach nhié
chi tri, phbi hop véi Vu Ké hoach, S& Céng Thwong cac tinh, thanh pho try
thudc Trung uong tb chire trién khai thuc hién viéc diéu tra theo Phwrong an dié
tra d3 dugc phé duyét kém theo Quyét dinh nay.

Piéu 3. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky.
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Diéu 4. Chanh Van phong B¢, Vu truéng Vu Thj trudng trong nudc, Vu
truéng Vu Ké hoach, Vu truéng Vy Tai chinh, Giém doc S& Cong Thum}g cac
tinh, thanh phd tmc thudc Trung wong, Thu truong cac doanh nghiép, co s kinh
té duoc chon diéu tra va Thi trudng cac don vi ¢6 lién quan chju trach nhiém thi
hanh Quyét dinh nay./.

Noi nhin: KT. B() TRUONG
- Nhu iéu 4;

- Téng cuc Théng ké;

- Cing théng tin dién tir BCT;
- Luwu: VT, TTTN (03b).

«
L& Dwong Quang



BO CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phuc

PHUONG AN PIEU TRA
KHAO SAT CAC LOAI HINH KINH DOANH THUONG MAI
(Ban hanh theo Quyét dinh s6 6942/0P-BCT ngay 07 thdng 8 nim 2014
cua B¢ truong B Cong Thuong)

1. Muc dich, yéu ciu diéu tra

Cudc diéu tra khao sat cac loai hinh kinh doanh thuong mai nhdm xéc dinh
rd dic diém thuc t:é cua timg loai hinh theo céc tiéu chi phan loai dugc lua chon;
la co s& thuc té dé bd sung, hoan thi¢n tiéu chi phan loai va xac dinh dic diém
co ban cita timg loai hinh co s& kinh doanh thuong mai & Viét Nam va phuc vi
cho cong tac théng ké, quy hoach, dinh hudng phat trién cac loai hinh co s& bén
1é va huéng dan hoat dong mua sam hang héa & Viét Nam.

2. Poi twong, don vi va pham vi diéu tra

2.1. Déi twong diéu tra va don vi diéu tra

* Pbi twong didu tra: 1a cac loai hinh kinh doanh thuong mai dang ho;{:
dong tai cac tinh/thanh cua Viét Nam cin cir trén Hé thong chi tidu chi tié
thong ké nganh Céng nghiép va Thuong mai duge ban hanh theo Théng tu s6
19/2012/TT-BCT ngay 20 thang 7 ndm 2012 cua B§ Cong Thuong, trong do
bao gom:

- Siéu thi;

- Cua hang tién loi;

- Cura hang ban gia ré;

- Ctra hang chuyén doanh;

- Cira hang tap héa, thuc phém truyén thong;

- Trung tam thuong mai;

- Cua hang bach hoéa.

Hién nay, ctra hang ban gia ré m&i xuét hién & Viét Nam, chua c6 tiéu chi
cu thé dé nhan dang céc loai hinh kinh doanh thuong mai trén (Ngoai huéng
dan tai Thong tu 19/2012/TT-BCT ngay 20 thang 7 nam 2012 ctia B Céng
Thuong).




(Péi tugng diéu tra khéng bao gom cdc loai hinh che theo quy dinh phdp
Tudt hién hamh va loai hinh bdn hang truc tiép).

* Pon vi diéu tra: M&i co s& kinh doanh thwong mai néu trén thudc dbi
twgng diéu tra 1a mot don vi diéu tra.

2.2. Pham vi diéu tra

Pay 1a cudc didu tra chuyén dé tién hanh tai céc co s kinh doanh thuong
mai thudc 28 tinh/ thanh phé dugc chon diéu tra dai dién cho 6 vung kinh té trén
toan qudc.

3. Thoi ky diéu tra va thoi diém diéu tra

- Thoi diém diéu tra:

Thu thap théng tin thuc té ctia c4c loai hinh kinh doanh thuong mai tai thoi
diém diéu tra tir ngdy 01 thang 8 dén ngay 30 thang 9 ndm 2014.

- Thoi ky diéu tra: s6 liéu chinh thic trong 3 ndm 2011, 2012 va 2013.

4. Noi dung, phiéu diéu tra va danh muc sir dung trong diéu tra

4.1. Nji dung diéu tra: thong tin didu tra bao gdm hai nhom:

e Théng tin chung vé co sé diéu tra:

- Tén co s& diéu tra, dia chi, dién thoai, Fax, email;

- Thong tin hoat dong;

- Thoéng tin lién hé;

- Nam bét dau hoat dong;

- Nguoi dai dién theo phap luat;

- Loai hinh co s diéu tra;

- Hinh thire sé hitu co s& diéu tra.

e Théng tin vé cac tiéu chi va tinh hinh hoat dong kinh doanh déi véi co
s¢ diéu tra:

- Dién tich mit bang;

- Dién tich kinh doanh;

- Dién tich kinh doanh cho thué;

- Vi tri cia co s& kinh doanh;

- Mit hang/ nhém hang kinh doanh;

- Phuong thire quan ly khéch hang, ban hang, thanh toén;

- Hinh thirc t6 chite, van doanh;

- Pham vi thi truong va khach hang muyc tiéu;

- Dich vu khéch hang



- Hiéu qua hoat dong kinh doanh.

- Tinh trang lao dong ctia co s& kinh doanh

- Phan anh méi truong kinh doanh

- M6i truong hoat dong kinh doanh va cam nhan mirc d6 canh tranh

4.2. Phiéu diéu tra

- Phiéu thu thap thong tin: 4p dung 04 loai phiéu diéu tra cho toan bd cic
loai hinh thuong mai ban 1& (7 loai hinh) dugc chon diéu tra:

+ Phiéu s6 01/CHTT: Phiéu thu thap théng tin vé Cira hang tap héa, thy
pham truyén thong.

+ Phiéu s6 02/ST-CHTL: Phiéu thu thap théng tin vé Siéu thi, cira hang
tién 10i.

+ Phiéu s6 03/TTTM: Phiéu thu thap thong tin vé Trung tim thuong mai,
Cira hang bach hoa.

+ Phiéu s6 04/CHCD: Phiéu thu thap théng tin vé Cira hang chuyén doanh.

5. Phan loai, danh muc sir dung trong diéu tra

o]

Céc bang, danh muc giai thich céc thuét ngit 4p dung trong phiéu diéu tra:
+ Bang tong hop két qua diéu tra.
+ Gidi thich céc i diém nhin dién cia cdc loai hinh kinh doanh thuong
mai.
+ Bang danh muc cac don vi hanh chinh Viét Nam 2010 duogc ban hanh
theo Quyét dinh s6 124/2004/QD-TTg ngdy 08 thang 7 nam 2004 va nhitng
thay d6i dd dugc Tong cuc Thong ké cap nhat dén thoi diém diéu tra.
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Phiéu thu thap théng tin, giai thich ndi dung va cach ghi phiéu, danh muc
giai thich cac thuat ngir nhim nhén dién cac loai hinh kinh doanh thuong mai.

6. Loai diéu tra va phwong phap thu thap s6 lidu

6.1. Logi diéu tra: Cin cit vao sb lugng va thuc té hoat dong kinh doanh
cua cac loai hinh kinh doanh thuong mai, cuge diéu tra nay st dung loai diéu tra
chuyén dé. Cu thé:

Chon tinh, thanh phéf: Can ¢t vao sb lidu bdo céo vé cac loai hinh kinh
doanh thuong mai toan quéc va tai cac dia phuong ciing nhu dic diém cia timg
dia ban tinh sé& chon lya céc dia phuong cé tinh dai dién mang tinh chét ving
mién va dic diém kinh té dé phan bd cac phiéu diéu tra:

Chon don vi diéu tra: Dya trén danh sich tong thé cdc loai hinh kinh
doanh thuong mai ctia tinh didu tra s& chon ra ngiu nhién s6 lugng miu diéu tral
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theo ty 1é tong thé, dua ra nguyén tic chon mau theo pham vi dia Iy hanh chinh
dbi véi timg tinh/thanh phd cu thé nhim dam bao don vi diéu tra mang tinh dai
dién cho timg loai hinh kinh doanh thuong mai.

6.2. Phicong phdp thu thip thong tin

Cudc diéu tra nay st dung két hop phuong phap thu thép sb lidu truc tiép
va gian tiép:

- Phuong phép truc tiép: don vi thuc hién didu tra s& cir didu tra vién dén
don vi didu tra, giai thich timg chi tiéu va dé nghi don vi diéu tra cung cép s
lidu dé ghi vao phiéu diéu tra.

- Phuong phép gin tiép: don vi thyc hién didu tra dién thoai hodic email dé
huéng dan ghi phiéu diéu tra, cach g phiéu diéu tra dé don vi diéu tra tu ghi
s liéu roi giri cho don vi thue hién diéu tra.

Cin cir vao tinh hinh thuc té, c6 thé két hop hai phuong phap nhim bao
dam thu thap du, chinh x4c ndi dung thong tin, nhanh vé thoi gian va tiét kiém
kinh phi. Céc loai hinh kinh doanh thwong mai, diéu tra vién sir dung mdt trong
céc hinh thire ghi phiéu diéu tra duéi day:

- Ghi phiéu diéu tra bang gidy va giri vé Vu Thj trudng trong nuée;

- Ghi phiéu diéu tra dién tir theo hinh thirc: dién s6 liéu vao phiéu diéu tra
duoc thiét ké dang file excel sau d6 dién s lidu va giri email cho Vu Thi trurong
trong nuac.

Pon vj diéu tra s& c6 hudng dan chi tiét cach st dung phiéu diéu tra dién tir
cho cac loai hinh kinh doanh thuwong mai. N6i dung phiéu diéu tra bang gidy va
hinh thte dién tir dugc thiét ké gibng nhau. Céc loai hinh ban 1& ¢6 thé lua chon
mét trong cac hinh thirc néu trén tuy thude didu kién thuc té vé cong nghé thong
tin cia minh. Pé thuan loi, tiét kiém thoi gian cho don vi didu tra trong viée ghi
phiéu, nhap tin, xtr ly két qua diéu tra, khuyén khich sir dung hinh thirc ghi
phiéu diéu tra dién tir.

7. Phwong phap xir Iy théng tin, tong hop va biéu diu ra cia cudc
diéu tra

Téng hop va phan tich két qua dwoc thuc hién tai Vu Thi truong trong
nude thong qua phdn mém nhap thong tin, xir Iy va téng hop s liéu.

Két qua diéu tra dugce téng hop theo timg loai hinh kinh doanh thuong mai:



- Pidu tra tong thé: két qua téng hop truc tiép tir phiéu diéu tra theo mdu
Phiu s& 01/CHTT, Phiéu sb 02/ST-CHTL, Phiéu s6 03/TTTM, Phiéu 6
04/CHCD. |

- Tong hop két qua diéu tra cua toan bd cac loai hinh kinh doanh thuorg
mai, cin ctr vao ty 1& chon mau dbi véi tung loai hinh c6 thé phén tich két qué
diéu tra .

- Biéu déu ra (Phu luc)

Két qua chung ciia cuge diéu tra nay doc tong hop véi két qua bdo cdo
ciia cde dia phwong vé loai hinh kinh doanh thwong mai tai dia ban, tir d6 duLa
ra nhimmg bdo cdo tong hop vé thuc trang.

8. K¢ hoach tién hanh

8.1.Chudn bi diéu tra: Vy Thi trudng trong nude thuc hién trong thang 6

thang 7 nam 2014, gbm cac cong viéc:

(1). B sung, hoan thién phuong 4n didu tra;

(2). B sung, hoan thién danh sach don vi diéu tra

(3). Hoan thién cac tai liéu, guri bang file dén céc dia phwong dé in tai chd.

8.2. Trién khai diéu tra: Thang 8, Vu Thi trudng trong nude thuc hién,
gbm cac cong viéc:

(1). Lién hé véi cac S& Cong Thuong/Pon vj tién hanh diéu tra dugc chon,
tap huan, hudng dan cac don vi dugc didu tra ghi phiéu.

(2). Trién khai, d6n déc thu thap s liéu.

(3). Kiém tra, hiéu dinh théng tin trén phiéu bao dam tinh diy du, logic,
dénh ma s6 céc 6 qui dinh. Thuong xuyén dén doc S& Cong thuong giri phiéu
(d6i véi phiéu bing gidy) va giri ngay file vé Vu Thi trudng trong nudc.

8.3 Xur ly, té;‘ng hop, cong b6 két qua diéu tra: thuc hién tap trung tai Vy
Thi trudong trong nude trong thang 11 va thang 12 nam 2014.

9, T6 chirc diéu tra

-0 cfip Trung wong: Vu Thi truong trong nude la don vi thuong truc chi
dao diéu tra, c6 trach nhidém: phdi hop v6i Vu Ké hoach xay dung phuong an
diéu tra; phdi hop véi don vi cong nghé théng tin, xdy dung, phd bién va huéng
dan str dung, quén ly phiéu diéu tra, chuong trinh phin mém xir ly két qua diéu
tra; truc tiép chi dao, kiém tra, giam sat diéu tra & cdc tinh/thanh phé truc thudc
Trung vong dugc chon dé didu tra; tdng hop va phan tich két qua cude diéu tra.




- O cép tinh/thanh phd truc thude Trung wong: S& Coéng Thuong duge
chon diéu tra chiu trach nhiém trién khai, thu thap, kiém tra giri vé Vu Thi
trudng trong nudce dap tmg thoi gian yéu cau.

10. Kinh phi diéu tra

Cudc didu tra ndy dugc thuc hién bang kinh phi theo Quyét dinh sb
3669/QD-BCT cua B truéng Bo Cong Thuong giao nhiém vu va phé duyét du
toan kinh phi thuc hién D& 4n ddi méi dong bd Hé théng chi tidu thong ké ndm
2014.

Cac S& Cong Thuong tinh, thanh phé truc thudc Trung wong/Pon vi thuc
hién diéu tra dugc chon té chirc didu tra cin cir vao ndi dung phuong én didu tra
va ché do tai chinh hién hanh dé t5 chirc thuc hién tét cude diéu tra, béo dam
chat lwong théng tin.

Vu truéng Vu Thi trudng trong nudce, Vu truéng Vu Tai chinh, Chanh Vian
phong B¢ chiu trach nhiém quan ly va st dung nguon kinh phi duoc cip theo
ding quy dinh, bdo dam diéu kién dé thuc hién t6t cudc didu tra./.



PHIEU SO 01/CHTT

BO CONG THUONG Phiéu diéu tra so:
Ma co so:
PHIEU PIEU TRA

CUA HANG TAP HOA, THUC PHAM TRUYEN THONG

Nghia vu cung cdp thong tin theo phiéu ndy dwoc quy dinh tai Dieu
16 va 32 cuia Ludt Thong ké

Thuc hién Quyét dinh s6 6942/0D-BCT ngay 07
dng 8 nam 2014 cua B¢ truong B Cong Thuong vé
viéc diéu tra cdc logi hinh kinh doanh thuong mai

Cdc théng tin cung cdp theo phiéu nay nhdm phuc vu cong téc
thong ké va duge bao mdt theo Diéu 6, Khoan 3, Lugt Ti hong ké. Cu
thé: Nghiém cdm cdc hanh vi tié1 16 thong tin thong ké gin véj tén,
dia chi cu thé cia timg 16 chire, ¢d nhdn khi chira dioc sw dcing ¥
ctia t6 chire, cd nhan dé

g
i

I THONG TIN CHUNG:
1} Théng tin cua ciea hang:
L. Tenielhdng: |, o880 sk s oy v s R S S
; Dia chi d3ng K¥ hoat QOng: ..viviviviirirrieereriieineereseeceeeneeneneeeodenn,
1{2. Théng tin lién hé: ;l'a(.:, g. v IOREERE
SOMBRBBAL: ... ... o csmnomomsmnssensvscan casmamo b s el g S TER s s
3. Nambétdauhoatdong: | | e
HO BB k. v s s e e s s S L T e T T s b Y
4. Noudi dimg tén cu ;
1lm- a e B [ o — S .
e DIEN thoai HEN 18C: .. ... oo veveeeeeeeesereereeeeeese e e esses e eeeseosoon

2. Théng tin thuong nhdn chu so hitu cira hang

ek DIECRIIRG,. | it iiiiiiiinmann s sassmemsn smes bl aibosg e Mss il M SRV
20. Thudc loai hinh kinh | HO kinh doanh c4 thé O Congty: O
doanh: HTX/LHHTX O Loai khdc [J ...
S hira tu nhén O S&hirutap thé
2.3. Hinh thire s& hiru:
S& hitu nha nude O Lagt RBae o taiaisminiiiaiininiimmmmaeesneed
IL. THONG TIN CHI TIET (Cdc 56 liéu cung cdp tai thoi diém diéu fra)
1.[Tong dién tich mét bing cira hang (d4t xdy dung): .................. m’
, ; _ 2.1.Dién tich ban hang héa: .................. m’
2./Tong dién tich kinh doanh:................ m Trong do: ]

2.2. Dién tich hoat dong dich vu: ................im

3. Vi tri cua cira hang

Tai cho: Cho kién co: ] Tai chg tam: []

Tai cde noib khac: .oovviveanires S S —
(Tqi bénh vién, truomg hoc, bén xe, dia diéem céng cong)

—

Trén dudng phd, ngd, x6m: 11

PR P S



4. Hinh thirc s¢ hitu co s& cira hang

Thué: 11

Gop von chung: [

Thudc sd hiru: [

TN s el A R

5. Mt hing/Nhém hang kinh doanh chinh (CG thé ddnh diu déng thoi nhiéu phwong dn tra I6i)

g Hang Viét Nam 0 Pham cap Hang cao cip 0

Thuc pham [] ,
Hang nudc ngoai [ Hang pho thong [
e Hang ViétNam O Phéam cap Hingcaocip [

Hang may mdc, giay dép [ : ‘
Hang nudc ngoai  [1 Hang pho théng ]
Hang Viét Nam 0 T i Hang cao ch [

Dign méy-dién tir BYW Phém cép e

Hang nudc ngoai  [1 Hang phd théng  [J
Hang Viét Nam 0 ek Hang cao cip N

Vit liéu xay dung [ gyl Phéam cap g :
Hang nudc ngodi [} Hang pho théng 1]

6. Phuong kinh doanh (C0 thé ddnh ddu dong thoi nhiéu phuong dn tra 16i)

6.1. Theo doi tugng ban hang:

(1). Ban budn: [
(2). Ban lé: |

Trong d6 dbi tuong chi yéu (Chi danh ddu 01 phieong an):
(1). Ban buén; [
(2). Ban lé: 0

6.2. Theo hinh thirc ban hang:

(1). Ban tryc tiép tai co s& ban hang: [
(2). Ban va giao hang tai nha: O
(3). Ban qua phuong tién dién tir : O
(Internet, truyén hinh, dién thogi, ...)

Trong d6 hinh thitc chu yéu (Chi danh ddu 01 phiong an) -

(1). Ban truc tiép tai co so ban hang: [

(2). Ban va giao hang tai nha: M
(3). Ban qua phuong tién dién tir: 1
_ (Internet, truyén hinh, dién thogi,...)
(4). Khéc: N

6.3. Theo phuong thirc thanh toan:
(1). Tién mat; 0
(2). Theé tin dung: [

Trong d6 phuong thire ch yéu (Chi ddnh ddu 01 phuong dn):

(1). Tién mat: 0O

6.4. Theo phuong thirc thu mua hang:

(1). Nhan hang hoa ky guri: 0

(2). Mua durt ban doan: [l

(3). Thanh toan tién hang tra dan: 1

(4). Phuong thire Khac: coicovsiisiiiviineanss

(3) Khac: 0

Trong d6 phuong thicc chi yéu (Chi danh dau 01 phieong dn):
§ (i) ﬁﬂéghéng e m_ o e e e i
(2). Mua ditt bin doan: 0 &

(3). Thanh toan tién hang tra dan:

(4). Phuong thirc khac: O
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6.5 Theo ngudn hang:

(1). Tir nha san XUAt:

(3). Tir dai Iy, tong dai ly:

(2.) Tir siéu thi, trung tam thuong mai: []

(4). Ngudn khéc: .............

Trong d6 ngudn hang chu yéu (Chi danh dau 01 pheong dn);

xuat:

0

(] (1). Tir nha san

(2.) Tir siéu thi, trung tdm thuong mai: I

0 (3). Tir dai ly, tong dai ly: M

(4). Ngudn khac:

~J

Hiéu qua kinh doanh (tri¢u dong): ;
(86 liéu cung cap co thé dwoc lam tron, thoi diém ngay 31 thang 12 cdc ndm)

Nim | Téng doanh thu:

011

]

Lgi nhuan: Cé [0 Khong [
Néu C6, nguyén nhan:
Giéa ban hang hoa thap:
Chi phi mat bing thip:
Chi phi nhan cong thap:

OTED

Néu Khong, nguyén nhin
Gia ban hang ho4 cao: I
Chi phi mat bing cao: [
Chi phi nhan cong cao: [

Téng doanh thu:
2012

Loi nhuén: C6 0 Khéng O
Néu Cé, nguyén nhan:

Gi4 ban hang hod thap: ]
Chi phi mat bang thap: B
Chi phi nhan cong thap: ]

Néu Khong, nguyén nhin
Gia ban hang hod cao: il
Chi phi mit bing cao: i
Chi phi nhan cong cao: u

me Tong doanh thu:
2013

........

Loi nhuan: C6 11 Khoéng [
Néu Cé, nguyén nhin:
Gia ban hang hod thap:
Chi phi mat bang thap:
Chi phi nhén céng thap: |

1 —
iar g

Néu Khéng, nguyén nhan
Gia ban hang hod cao:
Chi phi mét bang cao:
Chi phi nhan cong cao:

o |

S el

Trong dé:

8.Tdng sb lao dong lam viéc tai cosd ; ............ nguoi. Téng s6 lao dong dwge thué: ..................... nguoi

(S6 ligu cung cdp tinh tqi thoi diém ngay 31/12/2013)

—

(1). Theo thai gian lao dong:

a) Lao dong thudng xuyén:

.............................. ngudi

b) Lao dgng ban thoi gian:

(2). Theo loai lao déng:

...................................

...................................... nguoi

P Y

| et £
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(3). Theo gidi tinh: a) Lao déng nit:.......covenee ngudi | b) Laodong nam: ............... nguoi
T - 7 n "
S ey Day nghe: ........ ngudi; Trung cap.......... nguoi;
(4). Theo trinh do: Cao dgng ............ ngudi; Pai hoc tré 1én:........... ngudi

9. Pham vi phuc vu (C6 thé dénh ddu dong thoi nhieu phicong dn tra l67)

(1). Tinh/lién tinh: [

(2). Khu dan cu xung quanh: [J

(3). Khach hang tién duong giao théng: [l
(4 KRG, [ ilrssiiinrorishieranenviinsshonis

(khdch vang lai, du lich, nhém khach tiéu
hang ddc bié)

Trong do pham vi phuc vu chit yéu (Chi ddnh ddu 01 phwong an):

(1). Tinh/lién tinh: [

(2). Khu dén cu xung quanh: [

(3). Khach hang tién duong giao thoéng: []

(4.) Khac: O

thu

10. Déi tirong khach hang chi véu (Chi danh ddu 01 phirong dn):

[(i). Nguoi thu nhap cao: [

(2). Nguoi thu nhap thap: . [

| (3). Newdi thu nhdp trung binh: [

11. Gia tri mot 1an bén trung binh (dong):

(1). Duéi 500 nghin:
(3). Trén 2 triéu dén S triéu:

(2). Tir 500 nghin dén 2 triéu:
(4). Trén 5 triéu:

(]
l

(]

12. Phan anh vé méi trudng kinh doanh

Cic yéu t6 méi trudng Mitc d6 cam nhan cia co s tir (1) dén (5) theo thang diém sau:
kinh doanh
A 2) (3) (4) (3)
Ratkhé khin | Khékhin | Binhthuong | Thudnlgi | Rt thuan loi

Quy dinh cia cdc co quan quan 0 0 0 M ]
1y nha nude
Ngudn vén kinh doanh 0 O O [ [
Dt va co s& ha téng 0 0 ] B [l
Canh tranh tir cac loai hinh ban O ] O [ [
1é khéc
Khac (€ ¢6) ... .ocoevvvnrenen. 0 0 g 0 0

13. Vuéng méc trong hoat dong kinh doanh (C6 thé dénh ddu dong théi nhiéu phwong dn ra 16i)

Trong d6 vuéng méc chii yéu véi co quan (Ddnh déu t6i da 02 phuong dn):

(1). Bon vj thué: 5
(2). Quan ly thj trudng: O

[

0

(1). Pon vi thué:

(2). Quan ly thi truong:

(3). Chinh quyén hanh chinh: [
(Uy ban nhdn dédn cdc cap)

(3). Chinh quyén hanh chinh: [

(4). Cong an, PCCC:
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(4). Cong an, PCCC: 0 (5). Y té, méi truomg: 0
(5). Y te, moi trudng: 0O (6). Khiic 5
(6). Khac ........ovvviiiniiiiiiicnn,

14. Loai hinh kinh doanh canh tranh truc tiép (C6 thé danh déu chon mét hodc nhiéu phieong dn)

Trong d6 loai hinh canh tranh chinh (Chi ddnh dédu 01 phwong dn):
(1. Siéu thy: O (1). Siéu thi: O
(2). Cira hang ban & tién lgi: [ (2). Clra hang bén lé tiénloi: 0O -
(3). Céc co sir ¢6 cing loi hinh: [ (3). Céc cosd e cung logi hinh: [
(#). Cac loai hinh khdc: ............cocoiie (4). Céc loai hinh khéc: o
16. K& hoach thay ddi chacirahang C6 11 Khong 0, néu Cé:
(1). M6 rong dién tich: & (2). Thu hep dién tich: [
3). Mo thém1cor §d: 1 (4). Rut co so: [l
Khac (thay doi vé lao dong, mat hang kinh doanh, loai hinh kinh doanh):

........................................................................................................................................

.........................................................................................................................................

Pénh gia, dé xuat, kie“n nghi gi v&i cdc co quan quan ly nha nuéce trong viéc hd trg kinh doanh
trang thoi gian t6i? (Vi du: vé quy dinh va thuc thi phdp lugt vé thué, phi, quan by thi truong,vé sinh an
togn thiec pham, hang gia, ....)

Xin chan thanh cam on su hop tdac cua anh/chj!

Nguoi dién théngtin -~ L. , ngay.....thang.....ndm 2014

Piéu tra vién

Bl



PHIEU SO 02/ST-CHTL

BO CéNG THUONG Phiéu diéu tra sé:
Mai co 56

~ PHIEUDIEU TRA
SIEU THI, CUA HANG TIEN LOI

thue hién Quyét dinh sé 6942/QD-BCT ngay 07 Nghia vu cung cdp théng tin theo phiéu nay dwge quy dinh tal Diéu
I:cmg 8 nam 2014 cua Bo truomg Bo Céng Thuong 16 va 32 cua Ludt Thé'ng ké
Ve vige diéu tra cdc loai hinh kinh doanh thuong e rhong tin cung cdp theo ph:eu nay nham phuc vu cong tdc thing
ai ké va dwoc bao mdt theo D:eu 6, Khodn 3, Lugt Thong ké. Cy thé:
Nghiém cam cdc hanh vi tiét 16 thong tin thong ké gin vai tén, dia chi
cu thé ciia timg 16 chire, ¢d nhdn khi chua dwoc su déng ¥ cia 16
chite, ed nhdn dé

]

. THONG TIN CHUNG:

1, Théng tin ciia co s6 diéu tra, khao sdt:
RL TERCE S = | e s s e G e R SO P ey v R S RO
1.2. Théng tin hoat dong: | La tru s& chinh [ La chi nhanh [
‘ Dia chi'diing ky hoat @0Ng: .o ivviininiiidiisiie s arsnss crsnnss ersmmenss
1,3. Thong tin lién hé: SO ABBHROBE: ... vvvveesivisiintonnrne BB oo vin swens RGN IR
Bl L hiiiiiois s snmmmnpenasd WD ..o vissavesvave soiad (A3 hne
L4 Nam bat dauhoat dONg: | | e
3 £ L PRI 0.0 L RO :
115: Weudv dai dién phap Jogt] CHRIBMEE i vionviisaiinminim ot com iR s es e s sbin s s s s iobiirianm
PN IGE HENIAC! ... oovnonenssensuscioiin P b Do s i i aal B350 Shberenemsobanss
2| Thong tin thuong nhdn chu s¢ hitu co so:
2L Diachbtrpals | sovcvomstsiin st st s poe s ka5 64 S s R SRS ;
=
2.0. Thuée loai hinh | COng ty b phan O Cong ty TNHH O HTX/LHHTX [
dganh nghi¢p: Hé kinh doanh 0O Cong ty tw nhan O Loai khéc O . .
) S& hiru nha nuoc O S& hitu nuée ngoai [ Sé hiru tap the O
2.3. Hinh thirc s& hiru: i _
S& hitu tu nhdn [ Lo ke T i iimmiossisiiiiiiniiiomenenmmsressonssoss
IL. THONG TIN CHI TIET (Cdc 56 liéu cung cdp tai thoi diém diéu tra)
1.[Téng dién tich mat béng (dat XY O i m’
3 2.1. Dién tich ban hang héa: ..............m">
2. Tong dién tich kinh doanh:................. m Trong dé: e - _ 3
2.2. Di¢n tich hoat dong dich vu: ............m
3.1. Dién tich ban hang héa:...............m’
3. Pién tich kinh doanh cho thué (ndm trong Trong dé:

tong dién tich kinh doanh):.................... m’ 3.2. Dién tich hoat dong dich vu............m°




2
4. Vi trf ctia co s& kinh doanh (C6 thé ddnh déu chon mot hodc nhiéu phwong dn)
(1). Trung tdm quan, huyén: [ (2). Trong khu dén cu: []

(3). Trong khu wire tap trung nhidu co s& throng mai: O | (4), Khdc: oo
' (gan bénh vién, truong hoc, bén xe, dia diém cong cong)

5. Mt hang/Nhém hang kinh doanh chinh (C6 thé ddnh ddu dong thoi nhiéu phuong dn tra 107)

; Hang VigtNam  [1 . . | Hingcaocdp O
Thue phim o CATe Phim cdp |-
Hang nudce ngoai  [J Hang_pho thong [
; Hang ViétNam [ | pram i | Hangcaocap 0O
Hang may mic, giay dép [J i Pham cap :
Hang nude ngoai [ Hang phd thong [
_Hang Vi¢tNam [ i o4y | Hangcaocap [
Pién may-dién tir B IiE Pham cap
Hang nude ngoai [ Hang phé thong [
Hang Viét Nam 0 Tcai Hang cao rap 0
Vit liéu xdy dung B gy ——— Phim cp - ang ca e
Hang nudc ngoai [ Hang phd théng
17y S I AR e Gl e e e A e R R B S e O R R O R i
6. Quan ly khach hang theo the hdi vién Co [l Khong [
7. La thanh vién cua to chirc chudi siéu thi, crahang:  C6  [J Khéng 0O
Néu Cé thi thude loai chudi: Thong thuong* ] : Tu nguyen**[] | Nhuong quyén*** ]

4 huc'i'f‘rhcing thuong: Cdc co so kinh doanh trong c!iuc'i';' déu thuge so hitu ciia mot thwong nhdn
** Chudi t nguyén: Cdc co 5o kinh doanh trong chuoi thugc so hitu ciia nhiéu thuong nhdn khéc nhau
*** Chuoi nhugng quyén: Co s¢ kinh doanh trong chuoi nhdn nhwgng quyén ciia mot thieong nhdn 6 thwong hiéu

8. H¢ thong kho:  C6 [ Khéng []
Néu Cé: (C6 thé denh ddu déng thoi nhiéu phucmg an tra loi)

Kho sirdung riéng chocosd¢  [J ! Sir dung chung ctia chudi 0 Thué ngoai 0

9. Phuong kinh doanh
(C6 thé ddanh déu dong thoi nhiéu phicong dn tra 16i)

9.1. Theo dbi tuong ban hang; Trong d6 doi tuong chii yéu (Chi ddnh dau 01 phuong dén):
(1). Ban buon: [

(1). Ban buén: T[]

(2).Banlé: [ (2).Banle: O

9.2. Theo hinh thirc ban hang: Trong d6 hinh thirc chi yéu (Chi danh déau 01 pheong dn) -

(1). Ban truc liép tai co so ban hang: [ (i) b truci_nep Hic 50...1132 héngﬂ _n___ e = =
(2). Bén va giao hang tai nha: O (2). Bén va giao hang tai nha: I

(). Binquaphuongtién dignte: O | G)-Binquaphwomgtiéndignte: 0 4

N 2 Internet, truyén hinh, dién thogi, .
(Internet, truyén hinh, dién thodgi, ...) e et i, e .

(8). EH8E: s i AR e e e (4). Khac: M

9.3. Theo phuong thirc thanh toén: Trong do phuong thire chu véu (Chi ddnh dau 01 phicong an):
(1). Tién mat; 0 EE_‘_‘_”__'}_"‘E‘ 0 .

(2). Thé tin dyng: ] (2) The h_n dung B

(3] G e e L S e (3) Khac: il
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9.4. Theo phuong thirc thu mua hang:
(1). Nhan hang hoa ky giri: O
2). Mua dirt ban doan: O
(8). Thanh toan tién hang tra dan: 1

(#). Phuong thic khdc: .........coooivinnnnn.

Trong d6 phuong thire chit yéu (Chi ddnh déu 01 phweong dn):

(1). Nhédn hang hoa ky giri: O
(2). Mua dut ban doan: O

(3). Thanh toan tién hang tra dan: ]

(4). Phuong thirc khac:

O

ND

.5 Theo nguon hang:
1). Tir nha san xuit:
2.) Tir trung tdm phén phoi:

3). Tir dai ly, tong dai Iy:

TN e, SR

Ll -

4). Ngudn Khac: ..........cooeeeeiiiiinnnnn,

Trong d6 ngudn hang chu yéu (Chi ddnh dau 01 phwong dn);

(1). T nha san xuét: 0

(2.) Tir trung tam phén phoi: ‘ 0 o
(3). Tir dai Iy, téng dai Iy: o

(4). Ngudn khéc: M N

0. Dich vu khach hang: C6 céc b phan phuc vu khach hang sau day
(€6 thé danh ddu chon mét hodc nhiéu phwong an)

(1. Dich vu g do: 0

(2). B6 phén tiép nhan phan anh cta khach hang: [

(3). B6 phan bao hanh san pham: 0

theo nhém hang: [l

(4). Nhan vién phuc vy, gi6i thiéu sin phim tai céc khu vuc }Tén

11. Hiéu qua kinh doanh (triéu dong).

(86 liéu cung cdp cd thé dwpe lam tron va chon nhiéu phong dn vao ngay 31 thang 12 cdc nim)

Nam | Téng doanh thu: Doanh thu ban hang héa:................. Lgi nhuan sau thué: C6 [1 Khéng []
2011 |, Doanh thu tirdjch vui.......ooovveeennnnn, NOO T 55005086 i aormmmmmag
Ném | Tdng doanh thu: Doanh thu ban hang héa:.................. Loi nhuén sau thué: C6 (1 Khéng [1
2012 { oo Doanh thufrdichl... . vovosomvenvis s NEUCH: ...ovveeeeieeeeeeeenirenr s
Nim | Téng doanh thu: Doanh thu bén hang héa:.................. Loi nhuén sau thué: C6 [ Khéng [1
20013 | oo Doanh thu tir dich Vii.......cooevveenn.... LT o S 3
12, Tong s6 lao dong lam viéc tai cosd:....v.vovninnns (don vi tinh:ngudi).

(S6 ligu cung cdp tinh tai thoi diém ngay 31/12/2013)
Trpng do:

a) Lao dong thudng xuyén: b) Lao dong ban thoi gian:

(1). Theo thoi gian laodong: | ... T L nguo
: . - a) Lao dong quan ly: b) Lao dong truc tiép ban hang:
(@) ThealogilaodOng | " e i AL O O DU . nguei
(3). Theo gidi tinh: a) Laodong nir:............... ngudi | b) Lao dong nam: ............... nguai
s ol Doyt e, ngudi;  Trung cap.................. ngudi;
(4} Theo'trinh 00; ConiE i ngudi;  Dai hoe trd éntu...vu.......... ngudi
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13. Pham vi phuc vu (C6 thé ddnh dau dong thoi nhiéu phuong an tra loi)

(1). Tinh/tién tinh: O
(2). Khu dan cu xung quanh: [']

(3). Khach hang tién duong giao thong: []
(4.) KBfBE . oo ioiiessi s snilinsesmmusmsnovacivans
(khdch vang lai, du lich, nhom khdch tiéu thu

hang dac biét)

Trong d6 pham vi phuc vu chu yéu (Chi denh ddu 01 phweong an):

(1). Tinh/lién tmh 0

(2). Khu dan o xung quanh D

(3) Khach hang t1¢n ducmg giao thong F]

2 (4.) Khac: 1

14. Déi twong khach hang chi yéu (Chi ddnh ddu 01 phwong dn):

(1). Nguoi thu nhap cao: [ (2).

Ngudi thu nhap thap: 7 (3). Ngudi thu nhép trung binh: [

15. Gia tri mot Jan béan trung binh (ddng):

N

0

(1). Dudi 500 nghin:
(3). Trén 2 triéu dén 5 triéu:

(2). Tir 500 nghin dén 2 trigu:
(4). Trén 5 trigu:

16. Phan &nh vé méi truomg kinh doanh

Céic ybu t6 méi trwomg Mirc d6 cam nhan ciia co s6 tir (1) dén (5) theo thang diém sau:
Linh doatli (1) 2) 3) “) (5)
Ratkho khdn | Khékhan | Binhthuomg | Thuanlgi | Rat thuan loi
Quy dinh cia cdc co quan quan 0 0 0 il 0
Iy nha nude
Ngudn vén kinh doanh 0 O 0 r rl
Dat va co s ha tang 0 0 0 n i
Canh tranh tir cdc loai hinh ban 0 0 0 N 0
le khac
Khac (N ) .ovvevveervenurunss O [J 0] r [

17. Vuéng méc trong hoat déng kinh doanh (C thé danh déu dong thoi nhiéu phicong an tra 1oi)

Trong d6 viréng méic chi yéu véi co quan (Ddnk déu t6i da 02 phizong dn):

(1). Don vj thué: [l
(2). Quan ly thj truong: 0

(3). Chinh quyén hanh chinh: T[]
(Uy ban rhén déan cde cdp)

(1). Dcm Vi thue [

(2) Quan ly th1 trucmg D.

(3). Chinh quyen hanh chmh N

(4). Coéng an, PCCC: 0
(5). Y té, mdi trudmg:

ﬂ e

(4). Cong an, PCCC:
(5) Yte moi truong; 0
(6). Khac . e i
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18. Loai hinh kinh doanh canh tranh truc tiép (C6 thé ddanh diu chon mét hodc nhiéu phicong dn)

Trong d6 loai hinh canh tranh chinh (Chi ddnh ddu 01 pheong dn):

(1). Trung tdm thuong mai: 0 (l) Trung tam thuong mai: 0

(2). Cira hang ban 1é truyén thong: 0 L(Z) Cira hang ban 1é truyén thong _ | - -
3). Céc co s& c6 cung loai hinh: 0 LQE?}C co s& ¢6 cung loai hinh: “ 1 -

.) Cac loai hinh khA¢: .c..ccoiviiiiivans (4.) Céc loai hinh khac: [

19. Ké hoach thay ddi ciacirahang C6 [0 Khéng [0, néuCé:

(1). Mo rong dién tich: 0 ' (2). Thu hep dién tich: o
(3). M& thém co s 5 | (4). Rit co 56 0
Khéc (thay doi vé lao dong, mat hang kinh doanh, loai hinh kinh doanh):

|1l ecrenssnsnsisisssn.enmmonsmeemsmanss st pmesereressorspini At =

Pé xudt, kién nghi gi véi «cdc co quan quan 1y nha nude trong viée phat. trién mang ludi phén phéi‘
hz‘%ng héa trén dia ban? (Vi du: vé quy dinh phdp ludt c6 lién quan; cdc chinh sdach khuyen khich hé tyo vé

vom, dat dai, co so ha tang, lao dong...; cong tdc quy hoach, dinh huémg phdt trién hoat dong| kinh

doanh...)

Xin chan thanh cam on sy hop tac cua anh/chi!

Ngudi dién théng tin

Diéu tra vién

...... , ngay.....thang.....nam 2014

.....

D B



PHIEU 03/TTTM

BQ CONG THUONG Phiéu diéu tra sé:

Mai co sd:
) PHIEU PIEU TRA ,
TRUNG TAM THUONG MAI, CUA HANG BACH HOA

Nghia vu cung cdp théng tin theo phiéu ndy dwoc quy dinh tai| Piéu
16 va 32 cua Ludt Thong ké

—

e hién Quyét dinh sé 6942/0D-BCT ngay 07
hdng 8 nim 2014 ciia Bo truomg Bo Cong Thiwong  Cdc thong tin cung cdp theo phiéu nay nhim phuc vu cong tic thing
¢ vige diéu tra cdc loai hinh kinh doanh thwomg  ké va dwgc bdo mdt theo Diéu 6, Khodn 3, Ludt Théng ké. Cy thé:
ai Nghiém cdm cdc hanh vi tiét 16 thong tin thong ké gén véi tén, dia chi
cu thé cia timg 16 chirc, cd nhan khi chua dwoce sw dong y cia 16
chire, cd nhdn do

I = =

I, THONG TIN CHUNG:

1, Théng tin ctia co 56 diéu tra, khdo sdt:

BRI TENEOBI: | iiitesiiimmemsensssssnanmmensssmmssnssbiniobn R s s swasn oo 1 50 ss s en assssss .

112. Thong tin hoat dong: | La try s& chinh [ La chi nhanh O
Dia chi ddng ky hoat dong:..........coveviiiiiiiiiiii

1{3. Thong tin lién h¢: SOBIBHABORI! o vevemsnvsrons romonnss rokob e RS oo o wasn sosss v seansussns ”
15555 L 2R ——— R cicivissnimesnies

14, NAM bt B0t AONE: | ...\t
H R s i S e R R T e R i B e b e a b s sty s edmgeneannss oeabion

145, Ngubi dai digh phap It CRBE M. ..oxvienarsanes airmsmmmssminesimmenElvmabie s e dasms s s st

S6 dién thoai:.....

)

2| Théng tin thuong nhdn chu so hitu co s6:

2ILBRACKI NS [ pesisessieres IR v A IR S
212. Thudc loai hinh doanh | Cong ty cd phin [ Coéng ty TNHH O HTX/LHHTX|D
nghi¢p: H¢ kinh doanh [ Cong tytunhin 0  Loaikhdc .............|.

S& htrunha nuée 0 Sé hitu nude ngoai [ Sé& hiru tap thé| [l

233. Hinh thirc s¢ hiru:

Sohftytmphin. 0 - Lodl KDAD coicsaisisicisssiinmimsmmemmnresspossssss .

IL. THONG TIN CHI TIET (Céc s6 liéu cung cdp tai thoi diém diéu tra)

| Tong dién tich mat bang (dat Xy dung): ......ooevvevenviirinneens m’

—_—

2.1. Dién tich ban hang héa: ...............m

2./Tong dién tich kinh doanh:................. m’ Trong dé: Ak T .
2.2, Dién tich hoat dong dich vu: ..........im"

3.|Dién tich kinh doanh cho thué (ndm trong 3.1. Dién tich ban hang héa: .............c.......jm’
tong dién tich kinh doanh):.................... m’>  Trong do: .

3.2. Dién tich hoat dong dich vu: .............m"

-

e % A lmedes e
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4. Vi tri eiia co s¢ kinh doanh: (Co thé ddnh ddu chon mét hodc nhiéu phuong dn)

-
Trung tdm quan, huyén: [

Trong khu dén cu: [J

Trong khu vuc tap trung nhiéu co s thuong mai: [

Khac: a
(gan bénh vién, truong hoc, bén xe, dia diém cong cong)

-

5. Mat hang/Nhém hang kinh doanh chinh (Cd thé dénh ddu dong thoi nhiéu phieong én tra 10i)

Thyuc phdm n | Hang Viét Nam O Pham cap Hang cao cap [
Hang nudc ngoai [ Hang phd théng [
Hing may mic, gidy dép 0 | HangViétNam O Pham cap Hang caocap [
Hang nude ngoai [ Hang pho thong [
Dién may-dién tir i | Hang Vié't Nam“ O Phim chp H:?\ng catz 08[3 8]
Hang nudc ngoai [ Hang pho thoéng [J
o . 5 A
Vit liéu xay dung 0 Hzimg Vl¢'l Nam‘ : 0 Phém cip H:img caci caE) 0
Hang nudc ngoai [ Hang pho théng [
G N T L e e e U Y S Lt e P A e e

6. Quan ly khach hang theo thé héi vién Co 0 Khong 0
7. La thanh vién cua tb chirc chudi TTTM, Cé 0 Khéng N
Cira hang bach hoa
Néu Cé thi thude loai chudi: Théng thuong* [ T nguyén**[] Nhurong quyén*** []

* Chudi thong thuong: Cdc co s¢ kinh doanh trong chudi déu thudc so hitu ciia mot thieong nhain
¥ Chudi e nguyén: Cdc co 50 kinh doanh trong chuéi thugc so hitu cua nh:eu thuong nhan khac nhau
*** Chuoi nhiegng quyén: Co so kinh doanh trong chudi nhdn nhirong quyén ciia mot thuong nhan cé thiwong hiéu

8. Phuong kinh doanh

(C6 thé danh ddu dong thoi nhiéu phieong dn tra 16i)

8.1. Theo d6i tuong ban hang;

(1). Ban buén: [
(2). Bén le: [l

Trong d6 doi tuong chi yéu (Chi danh ddu 01 phirong én):
(1) Ban buon O

(2). Ban l¢; O

8.2. Theo hinh thirc ban hang:

(1). Bén truc tiép tai co s& ban hang: [
(2). Bén va giao hang tai nha: 0
(3). Ban qua phuong tién dién tir : ]
(Internet, truyén hinh, dién thogi.,...)

(4); KBRS o s AR N R s 15

Trong d6 hinh thirc chi yéu (Chi danh déu 01 pheong én) -

(1). Ban truc t:ep tai co sa ban hang ﬂ

(2). Ban va giao hang tai nha. M

(E)_B;ﬁc@—phuanugu::n dién iy : n
| (Internet, trzg:en hinh, dién thogi,...)

(4). Khac: M

8.3. Theo phuong thirc thanh toan:

(1). Tién mit: N
(2). Thé tin dung: ]
() K i miins s

Trong d6 phuong thitrc chi yéu (Chi ddnh ddu 01 phwong dn):

(l) Tién mat: 0

(2). The tm dung O

(3). Khac: O




9. Quy md cua co sO

9.1. Tong s6 cira hang cho thué:................ cira hang

9.2. Co cau (s6 lwong) cira = - o
hang, siéu thi, cosddichvu: | e ciahang | = aaien siéuthi | ........ co so dich vu

10. Dich vu khéch hang: (C6 thé danh ddu chon mét hodc nhiéu phwong dn)

Dich vy gri do: B6 phan tiép nhan phan énh cua khach hang: [
Bé phén bao hanh san phém: O Nhan vién phyc vu, giéi thiéu san phém tai cac khu vyc ban
theo nhém hang: : [

1. Hiéu qua kinh doanh (triéu dong). )
(86 liéu cung cap co thé dwpce lam tron va chon nhiéu phwong dan vao ngay 31 thang 12 cdac ndm)
Nam | Téng doanh thu: Doanh thu ban hang héa:.................. Loi nhuan sau thué: Cé (1 Khéng [
2010 | e, Doanh thu tirdich vu:.......c.cooeivninns NEWCO: ..o,
Nam | Téng doanh thu: Doanh thu bén hang héa:.................. Loi nhuén sau thué: C6 [ Khéng| [
012 | Doanh thu tir dich vu:........ccc.......... NEUCH: ..o,
Nam | Téng doanh thu: Doanh thu ban hang héa:.................. Loi nhuan sau thué: C6 [1 Khéng (]
2003 | oo Doanh thu tirdich vu:..................... NEUCOH: occ.oeeereeeeeeerererinasdens
12. Téng s6 lao dong lam viée tai co s& :..... o . nguoi.
(S0 liéu cung cap tinh tai thoi diém ngay 31/12/2013)

Trong do:

a) Lao dong thudmg xuyén: b) Lao dong ban thoi gian:
(). Thec thin gian lao AORE: | soisiineissiipimvinivesnis T ) B A S I O ngudi
(2). Theo logi lao déng; a) Lao dong quan ly: 2 b) Lao dong truc tiep ban hang:

................................... NEUT | cevevvriiiiiiiiiiiiiiiaeeenennrneas.., NGUOI
(3). Theo gidi tinh: a) Lao dong nir:............... ngudi | b) Lao dong nam: ............... nguoi

e Day nghé: ........cevveenee. ngudi;  Trung cap.................. ngudi;

{4). Theo tririh.dg: CAOBARG: iivivsovviississns ngadi: - Bathoetrdlén:................ nguoi

13. Pham vi phuc vu (C6 thé danh ddu dong thoi nhiéu phirong dn tra 16i)

—

(
(2

3
(4

(khdch vang lai, du lich, nhom khdach tiéu thu
hang ddc biér)

Trong d6 pham vi phuc vu chu yéu (Chi danh dau 01 phuong dan):

). Tinh/lién tinh: [ (1). Tinh/lién tinh: 0

). Khu dan cu xung quanh: ] (2). Khu dan cu xung quanh: [l

). Khach hang tién duong giao théng: [] (3). Khach hang tién dudng giao thong: 7

LV IHAGE ovnammmmsrensmvammmsavesnta (4)) Khac: N

14. D6i tuong khach hang chii yéu (Chi ddnh déu 01 phicong dn):

PR



4

&1). Ngudoi thu nhap cao: [J

' (2). Nudi th nhap thip: 0

| (3). Ngudi thu nhap trung binh: [

15. Gié trj mot 14n ban trung binh (dong):

(1). Du6i 500 nghin: [
(3). Trén 2 triéu dén 5 trigu: O

(2). Tir 500 nghin deén 2 triéu:
(4). Trén S trigu:

16. Phin anh vé méi trudomg kinh doanh

Cic yéu t6 méi trwdmg Mirc d6 cam nhan clia c;o s& tir (1) dén gS) theo thang %e)m sau; =
s Rt kgé)khﬁn Khé k)hén Binh(m)ubng Thuan lgi | R4t thudn loi
Quy dinh ciia cac co quan quan [ 0 Ol n D
Iy nha nude
Ngudn von kinh doanh 0 0 0 m n
Pit va co so ha Iﬁng O 0 [J [l B
Canh tranh tir cdc loai hinh ban O O N 1 (1
1é khac
Khac (néu ¢6) c..ovvvvvennn, 0] o B 0 0

17. Vu6ng mic trong hoat dong kinh doanh (C6 thé danh ddu dong thoi nhiéu phieong dn tra loi)

Trong d6 virbng mac chii yéu véi co quan (Pdnh ddu t6i da 02 phicong dn):

(1). Bon vi thue: 0 (1. Pon vj thué: 0

2). Quén 1y thi trudng: 0 A g
(2 Qaane l i (2). Quan ly thj truong: 0

(3). Chinh quyén hanh ch'inh: 0 o T i e i e i
(Uy ban nhan dén céc cap) (). Chinh quyén hanh chinh: 0

(4). Cong an, PCCC: M (4). Cong an, PCCC: B = e i
(5). Y t&, moi trudng: 0 (5). Y té, méi truong: O

(6). Khat ... bt s ok, (6). Khac |

18. Loai hinh kinh doanh canh tranh truc

tiép (C6 thé danh déu chon mt hodc nhiéu phirong dn)

(1). Trung tdm thuong mai. Trong d6:

- Trung tam thuong mai trong nudc: [
- Trung tdm thuong mai nude ngoai:
(2). Cira hang:

(3). Chg truyén lhéng:

(4.) Céc loai hinh khac: ...................

0
£

Trong d6: loai hinh canh tranh chinh (Chi ddnh ddau 01 phirong in)

(1). Trung tam thuong mai:
- Trung tim thwong mai trong nudce: [

- Trung tdm thuong mai nudc ngoai: ]

(_g)cu;[;;ng 2 P _F_; LRt i et Ehe
(3)."_(‘3.11;; truyén l‘hc‘)né: 1;1_ Tl AR
(4.) Céc I(;;:_hinh khac: ¥ 0 Lo




19. K& hoach thay ddi ciacosd C6 [ Khéng [0 ,néuCé:

(1). M rong dién tich: ] (2). Thu hep dién tich: 0
(3). M thém co sd: 0 ' (4). Rit co s6: 0
K

.................................................................................................................................

(hac (thay doi vé lao dong, mat hang kinh doanh, loai hinh kinh doanh):

h

ddanh...)

Ngudi dién thongtin =~ . , ngdy.....thang.....nam ]

. ddt dai, co s¢ ha tdng, lao d@ong...; cong tde quy hoach, dinh hudng phdt trién hoat déng

Xin chan thanh cam on su hop tdc cua Anh/Chi!

Piéu tra vién

Pé xudt, kién nghi gi véi cdc co quan quan |y nha nude trong vi€e phat trién mang i phén phdi
jng hoa trén dia ban? (Vi du: vé quy dinh phdp ludt cé lién quan; cdc chinh sdach khuyén khich ho |
n

ro vé

kinh

2014

o -

(=
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BO CONG THUGNG Phiéu diéu tra sb:

M3 co sé:

_ PHIEU PIEU TRA
CUA HANG CHUYEN DOANH

) 16 va 32 ciia Ludt Thong ké
hec hién Quyét dinh s6 6942/0P-BCT ngay 07

PHIEU 04/CHCD

Nghia vu cung cdp thong tin theo phiéu nay dwge quy dinh tai| Piéu

rang 8 niim 2014 ciia Bé truong B Cong Thuomg  Cdc théng tin cung cdp theo ph:eu ndy chi nham phuc v cong tdc

viéc diéu tra cdc loai hink kinh doanh thiong !hong ké va dwac bao mdt theo D:eu 6, Khoan 3, Luat Thong ke.
ai thé: Nghiém cam céc hanh vi tiét 16 thong tin théng ké gan voy
dia chi cu thé ciia timg (6 chire, cd nhan khi chwa dwge sie dong ¥
16 chire, cd nhan dé

Cu
tén,
cua

I, THONG TIN CHUNG:
-
1} Théng tin cua ctra hang:
BLTASIREANE, =~ | il i rmmensre st s s S RS S
ia chi dAng KY hoat dONE: ... vveveeeeeeerereee e
12. Théng tin lién hé: Diaéuf clng ey hogt dong
BOGEERIR & cvniiiciiiyiiiinesors o WORIIER 5 L o s sssb e s a8 2
13 Nam bt dauhoat AONZ: | . ..ot
e P o | B R T B t) o v er s wnbmmrnien e S ST 5y ¥ oS A TH 5 5 m m emmen e
:1:1 'Ngu'm g g o OB 4 s it ssavais oot sRIN SR IRSIERR S Smms e o tsmm s s asamsrsd
ne: DiN thoat BN 1AC «..v.vevveeeevee e ses e eeseeeees e s e

2.|Thong tin thuong nhdan chi so hitu cira hang

20 DPISCHIIIISE.. | cemssmcbinshvennes e oo s s s s b s caen siom s K 4 S 550 ;

2.0. Thude loai hinh kinh | HO kinh doanh ca thé O Congty: O

dganh: HTX/LHHTX 0 Loaikhdc O ... |
S& hiru tur nhan 0 Sé& hiru tap the [

2.3. Hinh thic so him:

S& hitu nha nudce O L RN ik e cnmsiioti s s !

IL. THONG TIN CHI TIET (Cdc 56 liéu cung cdp tai thoi diém diéu tra)

1. Téng dién tich mit bing cira hang (dat Xqy dung): ...ooiviiinininn m’
i . N G 2.1. Dién tich bén hang hoa: ................... m’
2.T6 tich kinh doanh:................... rong do: ; _
ong L S : o & 2.2. Dién tich hoat dong dich vu: .............. m’
3. Vitricnacira hang
Ta chg: Cho kién cb: 0 Tai cho tam: [
Trén duong phd, ngd, xém: [ g1 R T T e e R e

(Tai bénh vién, truomg hoc, bén xe, dia diém cong cén

s A

e B3 i



4. Hinh thirc so hitu cira hang

Thué: 2l

Gop von chung: [

Thudc so hitu: [

5. Mit hang/Nhom hang kinh doanh chinh (Pdnh ddu mgt phwong dn tra 167)

Hang Viét Nam 0 Phim cap Hang cao cap 0
Thyc pham [ \ s
Hang nudc ngoai [ Hang pho théng  [1
: Hang Viét Nam 0 Pham cap Hang cao cap B!
Hang may mic, giay dép [ ‘ o 5 =]
Hang nudc ngoai [0 Hang pho thong  [J
Hang ViétNam [ ¥ i Hangcaocap [
Pién may-dién tir [ & Pham cap : oo
Hang nude ngoai [ Hang pho théng [
Hang ViétNam [ 30 o Hang cao cip 0
Vit liéu xay dung 1 AL Pham cép wy
Hang nudc ngoai [ Hang pho théng 1

...................................................................................

6. Phuong kinh doanh (C6 thé déanh déu dong thoi nhiéu phuong dn tra 16i)

6.1. Theo doi tugng ban hang:

(1). Ban budn: [J
(2). Ban lé: B

Trong d6 déi twong chi yéu (Chi ddanh dau 01 phieong dn):
(1). Ban buén: [
@) Banle: O

6.2. Theo hinh thirc ban hang:

(1). Béan true tiép tai co s& ban hang: [
(2). Bén va giao hang tai nha: [l
(3). Ban qua phuong tién dién tir : 0
(Internet, truyén hinh, dién thogi, ...)

Trong d6 hinh thire chu yéu (Chi déanh dau 01 phwong an) :

(1). Ban truc t:ep tai co so ban hang: T

(2). Béan va giao hang tai nha: r

(3). Ban qua p'ﬁ‘uo*ng tién diéﬁ?r : M
| (Internet, fruyén hinh, dién thogi, ...)
(4). Khac: 1

6.3. Theo phuong thite thanh toan:
(1), Tién mat: ]
(2). Thé tin dung: [1

Trong d6 phuong thirc chi yéu (Chi dénh déu 01 phuong dn).

(1). Tién mat: [

(2). Thé tin dung: [

BYKHaGE s s e i) R i p o e iy
(3) Khac: 0
6.4. Theo phuong thirc thu mua hang: Trong dé phuong thirc chu ){é_l_;__q_’ Chi danh dézf 01 phuong an):
(1). Nhan hang hoa ky guri: [l 13 hanbang hos o o n AEE
(2) Mua diit ban doan: 0 (1 lion idl- D T A S
(3). Thanh toan tién hang tra dan: [ (2) Mua dirt ban doan: 0

(4). Phuong thirc khéc: .......ccocveeeenininnnn.

(3) Thanh toan hen hang tra dan 0

(4). Phuong thirc khéc: []

6.5 Theo ngudn hang;

(1). Tir nha san xuat: 0

Trong d6 ngudn hang chi yéu (Chi danh diu 01 phwong dn):

(1). Tir nha san xuat: M




(B). Tir dai ly, tong dai ly:

2.) Tir siéu thi, trung tdm thuong mai: [J

(#). Nguon khac: ...........

3

(2.) Tr siéu thi, trung tam thuong mai: [J

[ (3). Tir dai ly, téng dai ly: 0

(4). Ngudn khac:

7. I:Iiéu qua kinl} doanh (tri¢u déng): .
86 liéu cung cap co thé dwoc lam tron va chon nhiéu phwong dn vao ngay 31 thdang 12 cdc ndm)

Niam

Téng doanh thu:

[o®]

Loi nhuan: C6 11 Khong [ i
Néu C6, nguyén nhan:

Gi4 ban hang hoa thap: 0
Chi phi mat bang thap: 0
Chi phi nhéan cong thap: D

Néu Khong, nguyén nhan
Giéa ban hang ho4 cao: 0
Chi phi mat bing cao: 0
Chi phi nhédn ¢dng cao: 0

Nam | Téng doanh thu:
2012

Loi nhudn: Cé [ Khong [
Néu C6, nguyén nhén:

Gia ban hang hoé thip:
Chi phi mat bang thép:

Chi phi nhan cong thap:

B 353 (0

Néu Khéng, nguyén nhén
Gia ban hang hoa cao: ]
Chi phi mat bing cao: 0
Chi phi nhan céng cao: [

N%m Téng doanh thu:
) [

L¢i nhuéan: C6 1 Khong O
Néu C6, nguyén nhan:

Gia ban hang hoa thap: 1
Chi phi mat bing thap: i
Chi phi nhan cong thap: p

Néu Khéng, nguyén nhan
Gia ban hang hoa cao: f
Chi phi mat bing cao:

Chi phi nhén céng cao:

I

Trong dé:

8.(Tong s0 lao dong 1am vige tai Co SO : vvvrvrvinnnn, ngudi. Tong s6 lao dong dugc thué: ................ ngudi.
(So ligu cung cdp tinh tai thoi diém ngay 31/12/2013)

1)./ Theo thoi gian lao déng:

a) Lao dong thudng xuyén: ......... nguoi

b) Lao dong ban thoi gian: ......... nguoi

(2).. Theo loai lao dong:

a) Laodongquanly: .............. nguoi

b) Lao dong truc tiép ban hang:
...................................... nguoi

3)./ Theo gidi tinh:

(4). Theo trinh dé:

b) Lao djng nam: ............... ngudi

PRI



9. Pham vi phuc vu (C6 thé ddinh ddu dong thoi nhiéu phuong dn tra l6i)

(1). Tinh/lién tinh:
(2). Khu dan cw xung quanh:

hang ddc biét)

Trong d6 pham vi phyc vu chis yéu (Chi danh ddu 01 phiromg dn):

0 m). Tinh/lién tinh: el 0
8 (2). Khu dan cu xung quanh: 8] £

(3). Khach hang tién dudng giao thong: [J (3). Khach hang tién_ duong giao Fhéng: 0

(4.) Khéc: -------------------------------------- (4.) Khéc: D
(khach ving lai, du lich, nhom khdch tiéu thu

10. Dbi twong khach hang chi yéu (Chi danh dau 01 phwong dn):

(1). Nguoi thu nhdp cao: [

(2). Ngudi thu nhép thap: [l ' (3). Nguoi thu nhép trung binh: ]

11. Gi tri mot 1an ban trung binh (dong):

(1). Du6i 500 nghin:
(3). Trén 2 triéu dén 5 triéu:

0 (2). Tir 500 nghin dén 2 triéu: ]
O (4). Trén 5 triéu: 0

12. Phan 4nh vé& méi trudmg kinh doanh

[

Cic yéu t6 méi trudmg

Mirc d6 cam nhén cua co so tir (1) dén (5) theo thang diém sau:

kinh doanh
o (2) (3) (4) ()
Rat khé khian | Khd khin Binh thuong Thuan lgi | Rat thuén loi

Quy dinh cua cac co quan quan [ 0 N [ O
ly nha nuéc
Ngudn vén kinh doanh O 0 ] M §
Pat va co so ha tang 0 O N M 0
Canh tranh tir cac loai hinh ban O 0 0 [ [l
1€ khac
T TR e S 0 0 0 [ (]

13. Vuéng méc trong hoat déng kinh doanh (C6 thé danh dédu dong thoi nhiéu phicong dn tra i)

(1). Pon vj thué:
(2). Quan ly thj truong:

(Uy ban nhdn dén ede cap)
(4). Cong an, PCCC:

(5).Y té, moi trudng;

[l
B

(3). Chinh quyén hanh chinh: [

(6). KBRE S Dk L e e e (6). Khac O

Trong d6 vuéng méc cht yéu v6i co quan (Pdnh déu 16i da 02 phuomg dn):
(1). Pon vj thué: B

(2). Quan Ih)':.thi Irlr(‘)'ng:“w_ O = L i
3). Chi1-1h quyén han_1h chinh: [1 R
"('4), S e e i s e 5
a. s té;..;l_],é i t:w_ng_ b= _D_ A e By




4. Loai hinh kinh doanh canh tranh truc tiép (C6 thé danh ddu chon mét hodc nhiéu phwong dn)

Trong dé loai hinh canh tranh chinh (Chi ddnh ddu 01 phuong dn):

L

héc (thay doi vé lao dong, mat hang kinh doanh, loai hinh kinh doanh):

.................................................................................................................................

(1). Siéu thj chuyén doanh: 0 (1). Siéu thi chuyén doanh: 0

® Ciccosscocinglosiinh: (1| @) Chocosgeoeinglonitih: 0 |
(B). Cic loai hinh kKhac: ........coviveeenins, (3). Cac loai hinh khac: 0

15. K& hoach thay ddi clia cira hang C6 [ Khong 0, néu Cé:

()). Mé réng dién tich: 0 (2). Thu hep dién tich: 0

(3). M0 thém co s0: O (4). Rt co so: M

K

todn thuc phdam, hang gia, ....)

Ngwoi dién théng tin -~ ., , Ngay.....thang.....n3m 2014

OLD Panh gia, dé xuét. kién nghi gi vdi cac co quan quan ly nha nuéc trong viée hd tro kinh
tri

g thoi gian t6i? (Vi du. vé quy dinh va thuc thi phdp ludt vé thué, phi, quan Iy thi truomg,vé si

Xin chan thanh cam on su hop tdc cua Anh/Chj!

Piéu tra vién

anh
h an

........
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