BO LAO PONG -THUONG BINH CONG HOA XA HOI CHU NGHIA VIET NAM
VA XA HOI Djc lap- Tu do- Hanh phuc

S6: 01/2015/TT-BLDTBXH . Ha Noi, ngay 06 thang 01 ndm 2015

o THONGTU = - ,
Huwdng dan vé quan ly trwedng hop voi nguoi khuyet tat

Cdn cit Nghj dinh s6 106/2012/ND-CP ngay 20 thdng 12 ndm 2012 cia
Chinh phii quy dinh chitc ning, nhiém vu, quyén han va co cdu té chirc cia B6
Lao djng - Thuong binh va Xa hgi;

Cdan cie Nghi dinh s6 28/2012/ND-CP ngay 10 thang 4 ndm 2012 cia
Chinh phit quy dinh chi tiét va hudng dén thi hanh mot sé diéu ciia Ludt Nguoi
khuyét tat;

Cdn civ Quyét dinh sé6 32/2010/0D-TTg ngay 25 thdng 3 ndm 2010
ciia Thii twéng Chinh phii phé duyét Dé dn phdt trién nghé céng tdc xa hoi
giai doan 2010-2020;

Theo dé nghi cua Cuc trudng Cuc Bdo tro xd hii;

B¢ trudng By Lao dong-Thuong binh va Xa hoi ban hanh Thong tu hudng
dén vé quan Iy truong hop véi nguoi khuyét tdt.

Chuong 1
QUY DINH CHUNG

Piéu 1. Pbi twgng 4p dung va pham vi diéu chinh
1. Déi tugng ap dung:

Thodng tu nay &p dung ddi v6i cong chire, vién chire, ngudi lao ddng, cng
tac vién cOng tac x& hdi va co s cung cap dich vu cong tdc xa hdi ¢ lién quan
dén tro gitp ngudi khuyet tat, gia dinh ngudi khuyet tat.

2. Pham vi diéu chinh:

Thong tu nay quy dinh v& quan Iy trudmg hop véi ngudi khuyét tat tai cac
co sO cung cap dich vu cong tac x& hdi va x&, phuong, thi tran (sau ddy goi
chung 1a cap xa).

Piéu 2. Quy trinh quén ly trwdmg hop véi nguoi khuyét tat

Quy trinh quan 1y trudng hop voi ngudi khuyét tat gdm céc bude sau day:
1. Thu thap théng tin va nhu cu ciia ngudi khuyét tat;

2. Xay dung ké hoach trg gitip ngudi khuyét tat;



3. Thyc hién ké hoach trg gitip ngudi khuyét tat;
4. Theo ddi, ra soét viéc thuc hién ké hoach trg giup ngudi khuyét tat;
5. Panh gia va két thuc quan 1y truong hop véi ngudi khuyét tat.
" Piéu 3. Tir ngit st dung trong Thong tw
Trong Théng tir ndy, cic tir ngit dudi day dugc hiéu nhu sau:

1. Quan ly trudng hop véi ngudi khuyét tat 12 quy trinh x4c dinh nhu céu
can trg giip x& hoi va x4y dung, thyc hién ké hoach trg giup ngudi khuyét tat,
diéu phéi cac hoat dong cung cép dich vu cdng tac x& hdi dé tro giup nguoi
khuyét tat én dinh cudc séng, hoa nhip cong ddng.

2. Ngudi quan ly trudng hop 1a cdong chic, vién chire, ngudi lao dong,
cdng tac vién cong tac xa hdi lam viéc tai cac co s& cung cép dich vu cong téc
x4 hdi hodc x&, phuong, thi trdn dugc giao nhi€ém vu quan ly trudng hop véi
ngudi khuyét tat.

3. Co s cung cip dich vu cong tdc x4 hoi, bao gdm: Trung tdm cung cép
dich vu cong tac xd hoi; co s& bao trg x4 hoi; trung tdm chita bénh-gido duc-lao
dong xa hoi; trung tam diéu dudng ngudi ¢ cdng; co so trg gitip tré em; nha x3
hoi; co s& tham vén, tu Vén, cham séc ngudi cao tudi, ngudi khuyét tat, tré em
c¢6 hoan canh dic biét, ngudi nhiém HIV/AIDS, ngudi tdm than, ngudi nghién
ma tuy va co s& trg giup x& hoi khéc.

Chwong 2
NHIEM VU QUAN LY TRUONG HQP
Piéu 4. Thu thip thong tin va nhu ciu ciia ngwdi khuyét tat
1. Thong tin vé& ngudi khuyét tat

a) Thong tin co ban, bao gém: Ho va tén, ngay sinh, gidi tinh, tinh trang
hén nhan, dia chi noi &, thong tin lién lac, s chimg minh nhan dan;

b) Nghé nghiép;
¢) Trinh d6 hoc van va trinh d6 chuyén mon,;

d) Céc dich vy va chinh sich trg gitp x& hdi ma ngudi khuyét tat dang thu
huong;

d) Nhu ciu hd tro theo th tr wu tién cta ngudi khuyét tat;
e) Thu nhap ctia ngudi khuyét tat.

2. Théng tin vé khuyét tat

a) Dang tat, mtrc do khuyét tat va nguyén nhén;

b) Kha nang tu phuc vy trong sinh hoat ctia ngudi khuyét tat;



¢) Hién trang v& thé chét, tinh than.

3. Thong tin v& gia dinh ngudi khuyét tat

a) S6 thanh vién trong gia dinh;

" b) Hoan canh kinh té;

c) Ngudn thu nhép chinh ctia gia dinh, bao_gdm: Khoan thu nhdp tir viéc
lam, chinh séch tr¢ cap x& hi hang thang va cdc chuong trinh trg gitip xd hoi
khéc;

d) Céc khoan chi phi mua lwong thuc, thic &n, quén 40, hoc phi, kham,
chita bénh, chi khac va kha ning chi tra;

d) Piéu kién chd & va méi trudng sbng;

e) Kha ning chim séc ngudi khuyét tt cua gia dinh;

g) Nhu ciu cin hd trg theo thir tw wu tién;

h) Thong tin khac néu cé.

Viée thu thap thong tin va nhu ciu ctia ngudi khuyét tat chi tiét theo Miu
sO 1 ban hanh kém theo Théng tur ndy.

Pitu 5. Panh gid nhu ciu cia ngudi khuyét tit

1. Ngudi quan 1y trudng hop danh gid nhu ciu cia ngudi khuyét tat trén
cac linh vuc sau:

a) Hd tro sinh ké;

b) Cham séc strc khoe, y té;

¢) Giao duc, hoc nghé, viéc lam;

d) Mdi quan hé gia dinh va x4 hoi;

@) Cac k¥ nang sdng;

e) Tham gia, hoa nhép cong déng;

g) Tam ly, tinh cam;

h) Nhu ciu khic.

2. Trudng hop ngudi khuyét tat khong cung chp dugc ddy du thong tin,
nguoi quan ly trudng hop céd ‘tréch nhiém phdi ’hqp voi dai dién gia dinh hodc
nguoi giam hd danh gia nhu cau cia ngudi khuyét tét.

Viéc danh gi4 nhu cdu cua ngudi khuyét tit chi tiét theo MAu s 2 ban
hanh kém theo Thdong tu nay.



Pidu 6. Xay dung ké hoach tro giip ngwoi khuyét tat

1. Can ctr két qua dénh gid nhu cdu ctia ngudi khuyét tit, ngudi quén ly
trudng hop xac dinh nguoi khuyét tat cin dugc quan ly trudng hop theo céc tidu
chi sau:

a) C6 nhu cu duge tro giup lién tuc;

b) C6 nhu clu duoc tro giup 14u dai;

¢) Tu nguyén tham gia;

d) Pu diéu kién dé nhan dich vu tai dia phuong.

Tiéu chi xdc dinh ngudi khuyét tat thudc dién quan Iy trudng hop chi tiét
theo MAu s6 3 ban hanh kém theo Thong tur nay.

2. X4y dung ké hoach trg gitip ngudi khuyét tat

Ngudi quan ly truong hop chi tri, phdi hop véi ngudi khuyét tat, gia dinh
hodc ngudi gidm ho ctia ngudi khuyét tat va cac té chirc, cé nhén lién quan dé
x4y dung ké hoach trg giip ngudi khuyét tat. Noi dung ké hoach tro gitip ngudi
khuyét tat bao gdm:

a) Muc tiéu cu thé can dat duoc;

b) Céc hoat dong cu thé cin thuc hién theo thi tur wu tién dé dat duoc muc
tiéu;

¢) Khung thoi gian thuc hién cho tirng hoat dong;

d) Ngudn luc can thiét dé thuce hién cdc hoat dong dugc dé ra;

d) Trach nhiém cua tb chirc, gia dinh va c4 nhan tham gia va ngudi chiu
trach nhiém cho tirg nhi€m vu;

e) Cac don vi cung cép dich vu tham gia thuc hién ké hoach.

K& hoach tro gitip ngudi khuyét tat chi tiét theo MAu sé 4 ban hanh kém
theo Théng tur ndy.

Piéu 7. Thye hién ké hoach trg giap ngudi khuyét tat

1. Ngudi quéan 1y trudng hop c6 trdch nhiém trinh Chu tich Uy ban nhan
dan cip x4 hodc ngudi dimg ddu co s& cung cdp dich vu cong tac x3 hoi phé
duyét ké hoach tro gitip ngudi khuyét tat.

2. Ngudi quan 1y truong hop phdi hop véi céc co quan, doan thé cip x4 va
cac co s& cung cap dich vu cdng tac x4 hoi hd trg ngudi khuyét tat thuc hién ké
hoach. Céc ndi dung hd tro gom:

a) Tu van, gi6i thidu ngudi khuyét tat tiép cén céc co quan, don vi chuc
néng hodc co s& cung cap dich vu y té, viéc lam, gido duc, x4 hdi va co s& khac;



b) Chuyén tuyén, két nbi véi céc co quan, don vi chirc nang hodc co s&
cung cAp dich vu y té, viéc 1am, gido duc, x4 hdi va co s& khéac ddp tmg nhu cau
cuia ngudi khuyét tat;

. ¢) H8 trg ngudi khuyét tat tiép cén, thy hudng céac chinh sach va chuong
trinh trg gidp x& hoi;

d) Van dong ngué)n luc thyue hién ké hoach trg gitip ngudi khuyét tat.

3. Béo céo két qua thuc hién ké hoach trg gitip ngudi khuyét tat

a) Ngudi quan 1y trudng hop c6 trdch nhiém theo ddi, ghi chép tién do va
bio cdo két qua thurc hién ké hoach tro gitip ngurdi khuyét tat theo dinh ky hang
thang, hang quy, 6 thang va hang nam;

b) Ngudi quan Iy trudmg hop ra soét, d& xudt ca‘ip ¢6 thAm quyén diéu
chinh, b6 sung ke hoach trg gitp ngudi khuyet tat cho phu hop véi nhu cau cua
nguoi khuyét tat;

¢) Ghi chép tién do va téng hop béo céo két qua thuc hién ké hoach trg
gitup ngudi khuyét tat theo MAu sé 5 ban hanh kém theo Thong tu ndy.

Piéu 8. Theo ddi, danh gia va két thiic quan ly trudmg hop véi nguoi
Khuyét tat

1. Ngudi quan Iy trudng hop theo dbi va ddnh gia qud trinh thuc hién ké
hoach tro gitip ngudi khuyét tit theo cac ndi dung sau day:

a) Két qua thuc hién ké hoach tro giup ngudi khuyét tat;
b) Mirc d6 dap tng nhu cu ciia ngudi khuyét tat;

¢) Kha ning séng doc 1ap va ning luc hoa nhap cong ddng cla ngudi
khuyét tat;

d) Mirc dd phu hop cua cac dich vu duge cung cép cho nguoi khuyét tat;
d) Kha ning két néi dich vy;
e) Céc ndi dung khac c6 lién quan.

2. Cin ctr vao két qua dénh gid qué trinh thuc hién ké hoach trg giup
ngudi khuyét tat, ngudi quan 1y trudng hop d& xuit két thic truong hop véi
ngudi khuyét tat va trinh Chu tich Uy ban nhan dan cip x4 hoic ngudi dimg dau
co s& cung cép dich vu cOng tac xa hoi quyét dinh.

3. Két thic quan 1y trudng hop

a) Két thuc quan 1y trudng hop véi ngudi khuyét tat trong céc trudng hop
sau:

- Muc tiéu da dat dugrc;

- Dich vu cung c4p cho ngudi khuyét tat khong phit hop;



- Ngudi khuyét tat khong lién hé trong vong 6 théang hoic 1au hon;
- Ngudi khuyét tat duge chuyén sang mot can bd quan I trudng hop khic;
- Ngudi khuyét tat chuyén khéi dia ban cung cip dich vy;

" Cosd cung cép dich vu két thiic hop ddng véi ngudi khuyét tat;

-

- Cling ddng vy két thuc dich vy;

- Ngudi khuyét tat duge chuyén t6i mot chuong trinh v6i nhimg dich vu
hop ly hon;

- Ngudi khuyét tat khong cin dén dich vu nita;

- Nguoi khuyét tat chét;

- Céc nguyén nhéan khéc;

Két thic quan 1y trudng hop véi ngudi khuyét tat chi tiét theo Miu sé 6
ban hanh kém theo Théng tu nay.

b) Ngudi quéan 1y trudng hop bao céo cip co thdm quyén td chic hop véi
cac co quan, doan thé, t§ chrec, nguoi khuyét tat, gia dinh hodc nguoi gidm ho
ctia ngudi khuyét tat d& thdng nhit két thic quan 1y trudng hop véi ngudi
khuyét tat.

¢) Ngudi quan ly trudng hop, nguoi khuyét tat, gia dinh hodc ngudi gidm
hd clua nguoi khuyet tat va Chi tich Uy ban nhan dan cap x4 hodc ngudi ding

du co s& cung cdp dich vu cong tic x hoi ky vao bién ban két thic quan ly
trrong hop véi ngudi khuyét tat.

Diéu 9. Ghi chép va luwu trit hd so

L. }Nguc‘ri quéan ly truomg hop ghi chép diy du, chinh x4dc cic thong tin
theo ddi quy trinh quan 1y trudng hop véi ngudi khuyét tat.

2. Hb so quan ly truong hop nguoi khuyét tat dugc lhru trit va bao mat tai
don vi theo quy dinh ctia phép luat hién hanh vé& hru trit. Viéc chia sé théng tin
c4d nhin ctia nguoi khuyet tat phai cé sy dong y cuia nguoi khuyet tat, gia dinh
hodc ngudi gidm ho ciia ngudi khuyét tat va Chu tich Uy ban nhan dan cép x4
hodc ngudi dimg dau co s& cung cap dich vu cong tac xa hoi.

] Chuong 3
TO CHUC THU'C HIEN

Diéu 10. Trach nhi¢m cia Uy ban nhin din cac cap

1. Uy ban nhén dan tinh, thanh phd chi dao S& Lao dong-Thuong binh va
X34 hoi phéi hop véi S&, ban, nganh lién quan:



a) Huéng dan, kiém tra viéc thuc hién nghiép vu quéan 1y trueong hop véi
ngudi khuyét tat trén dia ban tinh, thanh pho;

b) Téng hop, bao céo dinh ky 6 thang, hang nim v dot xudt vé tinh hinh,
ket qua thuc hi€n nghiép vu quén ly trudng hop ngudi khuyét tat trén dja ban;

c) _Té chirc dao tao, bdi dudng ning cao nang luc chuyén mdn, nghiép vu
vé quan ly trudng hop véi ngudi khuyet tat cho doi ngil cong chirc, vién chir,
nguoi lao ddng, cong tac vién cong tac xa hoi.

2. Uy ban nhan dan cip huyén

a) TS chirc thuc hién nghiép vu quan Iy trirdng hop véi ngudi khuyét tat
trén dia ban;

b) Téng hop, bao céo dinh ky 6 thang, hang ndm va dot xuit vé tinh hinh,
két qua thuc hién nghi€p vu quan ly truong hop vdi ngudi khuyét tat trén dia ban.

3. Uy ban nhan dén cép xa

a) T chire thuc hién nghiép vu quan Iy trudng hop véi ngudi khuyét tat tai
x4, phuong, thi tran;

b) Chi dao, huéng din ngudi quan Iy trudng hop xdy dung va td chirc
thuc hién ké hoach tro gitp ngudi khuyét tat;

¢) Hang nam, 1ap ké hoach, du toén kinh phi quan 1y trudng hop véi ngudi
khuyét tat trén dia ban theo quy dinh hi¢n hanh;

d) Tng hop, béo céo dinh ky 6 thang, hang nam va dot xuét vé tinh hinh,
két qua thuc hién nghi€p vu quéan ly trudng hop véi ngudi khuyet tat trén dia
ban.

Piéu 11. Trach nhiém ciia cdc co sé cung cép dich vu cong tac xa hoi

1. T4 chirc thue hién nghiép vu quén Iy trudng hop véi ngudi khuyét tat
trong pham vi quén ly;

2. T4 chirc dio tao va bdi dudng ning cao trinh d§ chuyén mon, nghiép
vu cho d61 ngii cdng chtrc, vién chirc, ngudi lao ddng, cOng tac vién cdng tdc xa
hdi vé nghiép vu quén Iy trudng hop vdi ngudi khuyet tét;

3. Hang nam, 1ap ké hoach, duy todn kinh phi quéan Iy trudng hop véi ngudi
Khuyet tat trén dia ban theo quy dinh hién hanh;

4. Téng hop, bdo cdo dinh ky 6 thang, hang ndm va dot xuét vé tinh hinh,
két qua thuc hién nghiép vu quan ly truong hgp véi ngudi khuyét tat caa co sé
cung cap dich vu cong tic x& hji;

5. Co sé cung cép dich vu cong tac x& hdi cd trach nhiém td chuec, hudéng
dn thyc hién nghiép vu quan ly trudng hop véi ngudi khuyét tat trén dia ban.



Piéu 12. Hiéu lwc thi hanh
1. Théng tu ndy ¢6 hiéu luc thi hanh k& tir ngay.20 thang 02 nim 2015,

2. Trong qué trinh thuc hién, néu c6 vuéng méc, d& nghi cac don vi phan
anh klp thm vé B Lao dong-Thuong binh va X4 hdi dé xem xét, giai quyét. /]

L

Noi nhin: . KT.BQ TRU ONG
- Ban Bi thu TW Dang; -
- Thu tuéng CP, cac Pho TTg CP;
- Van phong Téng Bi thur;
- Van phong TW va céc Ban cta Pang;
- VP Quéc hoi;
- VP Chu tich nudc;
- Vin phong Chinh phu (Vu KGVX, Cong bao,
Cong TTDT CP);
- Uy ban gidm sét tai chinh quoc gia;
- Vién Kiém sat nhap dan tbi cao; Nguyen Trqng Pam
- Toa 4n nhén dan t6i cao;
- Kiém toan Nha nuéc;
- Cac B9, co quan ngang B9, co quan thudc Chinh phu;
- Co quan TW ciia cac Hoi, doan thé;
- UBND cac tinh, TP tryc thudc TW;
- S& Tai chinh, S& Noi vy, S5 Y té, So GD&DT,
S& LDTBXH cac tinh, TP;
- KBNN cac tinh, thanh phé truc thude TW:
- B6 LBTBXH: Lanh dao B9, TCDN cac Cuc, Vu,
Cbng TTDT;
- Cuc Kiém tra van ban QPPL - B Tu phap;
- Luu: VT, Cuc BTXH.




MAU SO 01
THAP THONG TIN VA NHU CAU CUA NGUOI KHUYET TAT
(Ban hanh kém theo Thong tw s6 01/2015/TT-BLDTBXH ngdy 06 thing 01 ndm 2015
ctia B6 Lao dong-Thuong binh va Xa héi hudng dén vé quén Iy trucng hop véi ngudoi khuyét tdt)

Ho va tén ngwoi Khuy8t tat: ...
Ma sé ngudi Khuy@t tht: ..o .

| Thuge nhém ngudi khuyét tat (Danh diu x vao ) ) ’ o
a) Tréem [ ] b) Ngudi khuyét tat (16-60 tudi) [ ]  c¢) Nguoi khuyét tat trén 60 tudi [

S8 hd so quan ly nguoi khuyét tat tai dia phuong: S8 hd so quan 1y trudng hop:....cccoevereneenen,
‘ . I4 . 14 7 s . 7
! Tén nguoi cung cap thong tin thay thé (néu co): M0di quan hé véi nguoi khuyét tat:

J‘ I. Thong tin vé ngwdi khuy#ét tat

L

Hovatén: ....ccoviiiiiiiiiiii e, Ngay sinh: .................. Gidi tinh: ............

I S6 chimg minh nhan dan: ........................ Ngay clp: cooooeeeniinn, Noi cdp: ...cooeeeenen.

Dia Chl L8N LaC: et e

| Diénthoailiénlac: ..........cocvvviviiiiinnn..n. Email: oo

Tinh trang BO0 BRAN © .........ovoveeeseeeeesecee e seseses ettt
Trinh d6 hoc VAN ...\vvvvieeeeeiiieeee e, Trinh d6 chuydn mon: ..........ccoveevvviveennnnns
Trudmg hoc (néu dang di0C): ....oiiiiiii ittt
Nghé nghiép (néu dang c6 VIBC JAM): ... .covuveiiiie e,
Thu nhap clia nGUST KRUYEL tAE: ....oivmei it
Céc dich vu va chinh séach ngudi khuyét tat dang thu hudng: ...........ooeeiieiviiiierieiiiiiinnn.
Nhu ciu hd tro theo thir tr wu tién clia ngudi Khuy8t tat: .......ooviiiiiiii e,

IL. Thong tin vé khuyét tat

| Dang khuyét AL I8N MIIN: .+t e

‘ Mirc 4o khuyét tat (néu Aa Quge XA AINR): ..o

Nguyén nhén khuyét tit: Bédm sinh [ ] Tainan [] Bénh [ ] Nguyén nhan khac []

DAC BHBM KNUYEL T8 ..ot iii ettt

g ..................................................................................................................

[ Kha nang 1ao @0nE: ..cuv ittt ettt

j Kha ning tu phuc vu trong sinh hoat ctia ngudi Khuy8t tat: .....ooooooieiiiinieiiiie e
Hién trang v& thé chét va tinh than, tinh cam ctia ngudi khuyét tat:.......oo.ooiiinii e,

..................................................................................................................




IIL. Théong tin vé gia dinh nguwdi khuyét tat

HovaténchuhO: ..ooviiiii i, Quan hé véi nguoi khuyét tat:...........
Pia chi thuomg trli. ..o e biénthoai:.................c.e
Ho va tén ngudi cham séc:.......oooviiiiiiniiiiiie, Quan hé véi nguoi khuyét tat:............
Cong viéc chinh ctia ngudi chdm SOC: ........coovvviieeninenn o et e et
Céc thanh vién trong gia dinh (08U cB th): ......iiiiiiii e,
Vi tri ctia ngudi khuyét tat trong gia dinh: ....ovveveeveeeerenee, Séng phu thude [ Sbng doc lap [

1. Hoan canh kinh té gia dinh: Ngheo [ Céan nghéo [ Khong ngheo []
2. Ngudn thu nhép: ,

a) Lao dong: S& lwong 120 d0ng chinth:...........oiiiiiiie it
b) Thu nhép theo viéc lam: TN MAt. .. ool Hiénvat.............oooeiinnn,
¢) Tro clp x& hoi hang thAng cla MhA NUGC. .....veviet el
d) Céc chuong trinh trg gitip X8 hdi Khac:.......oooii e
3. Céc khoan chi phi va kha ndng chitratir gia dinh: ...,

a) Luong thyc/thirc an
[] Thuc hién duge
[] Thuc hién dwoc nhung cén tro gitp
[] Khéng thuc hién duge
[] Khong x4c dinh duge
b) Quén 4o
] Thuc hién dugc
[] Thye hién dwoc nhumg cén tro givp
[[] Khéng thuc hién duge
] Khéng xac dinh dugc
¢) Khém va chita bénh
[_] Thye hién duoc
] Thyc hién dwugc nhung cin tro giup
[ ] Khéng thyc hién dugc
[] Khéng xac dinh dugc
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d) Poéng hoc phi
[] Thue hién duge
[[] Thue hién duge nhung cén tro gitp
[ ] Khéng thue hién duge
[ ] Khéng xé4c dinh duoc

4. Piéukién chd &: , ’ ’ ’
a) Nhathué [ ] Nhatam [ ] Bénkiéncd [] Kiéncd (nhacdp: ) Xubng cép [] Ondinh[ ]
b) Thudn tién trong sinh hoat ciia ngudi khuyét tat: Léidi[] Nhavésinh[]  Nénnha[ ]

5. Kha ning chdm séc nudi dudng:

a. Swquan tAm chim sé¢:  Nhidu [ ft[] Khong c¢6 []

b. Mai truomg chim séc: An toan va sachs& [ Cévindé[] Nguycocaol[ |
c. Ning luc chim séc (C6 kién thirc va k§ nang): Nhiéu [ ft [ Khéng ¢6 [
6. Nhu cdu cin hd trg theo thir tir wu tién ciia ngudi Khuyét tat: ..........ccoovveeeieeeeiiiiiinnen,
7. ThOng tin KBHAC (MBU COY:uvvvvn it et

...................................................................................................................

IV. S6 1an tiép nhan quan Iy trwdmg hep
Lan __:ngay thing nim

Hinh thirc tiép nhin quan 1y trudng hop: 1) Khan cip [ 2) Lau dai []
Ngay tiép nhén: Noi tiép nhan:
Bén gii thigu Ly do:

Nguoi gidi thiéu/ngudi quan ly trudng hop

Lanh dao don vi:

(ky va xdc nhdn)

Bén tiép nhin Nhan xét:
Ngudi tiép nhan/ngudi quéan 1y trueong hop

Lanh dao don vi:
(ky va xdc nhdn)
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MAU SO 02
PANH GIA NHU CAU CUA NGUOI KHUYET TAT

(Ban hanh kém theo Théng tir 56 01/2015/TT-BLDTBXH ngay 06 thang 01 ndm 2015
cua By Lao dong-Thuong binh va Xa hoi hudng dan vé quan ly truong hop vdi nguoi khuyét tdt)

’ A X r L4
Céc noi dung can danh gia: .

A

(Déi v6i mbi truong hop cu thé, ngudi qudn ly truong hop cdn cik vao diéu kién thyc té dé danh gid nhu
cau cua nguoi khuyét tdt trong cdc linh vuc phu hop va danh ddu nhdn (X) vao cdc linh vuc dwoc danh

gid twong tng)

STT Linh vue danh gia

1 H3 trg sinh ké L]
2 Chim séc sirc khoe, y té L
3 Gido duc, hoc nghé, viéc lam L
4 M&i quan hé gia dinh va x4 hoi L]
5 Céc k¥ ning sbng L]
6 Tham gia, hda nhép cong dong L]
7 Tam 1y, tinh cam L]
8 Nhu ciu khac u

Ngay ddnh gid: .....ooovviieeiiiiiiiieeeeeeiinnnn, Ngay k&t [udn: ....ooooovviiiiieieiieeeinn,

Ngudi ddnh gid: ... ChltKyY: oo
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I. HO TRO SINH KE
Hoan céanh kinh té gia dinh thudc ho: 1. Ngheo ] 2. Cén nghéo [ | 3. Khdng nghéo []
1. Ngudn thu nhap '

Ngudi khuyét tat/ngudi chim séc/chu
ho cé duoc
Thu nhép theo viéc lam

Thong tin chi tiét (tién va hién vat)

&
(@)
=]
gq

Tro giup dot xudt

Tro céap x4 hdi hang thang

Trg gitp x& héi tir ngan sach nha nudce
Tro gitp x& hoi tir chuong trinh khac

1 |
.

2. Cac khoan chi phi

Mic @6 thuc hién| Thuc hién | Thuc hién dugce | Khéng thue | Khong xéc
, ) dugc (2d) | nhung cAn sy | hién dugc | dinh duoc
Céc hoat dong trg gitp (1d) 0d) | (dénh dhu X)

Tién mua lwong thyc/thirc n va sinh hoat

Tién déng hoc phi dung han

Tién kham va diéu tri sirc khde

Tién thanh to4n cdc khoan phai tra khac

Tong diém

Danh gi4: a) C6 kha nang (>7d) || b) C6 kha ning mot phéan (4d-64) [_| ¢) Khéng c6 kha nang (<3d) [_]

Nhan xét kha nang giai quyét cac khoan chi phi phét sinh dua vao ngudn thu nhép cta gia dinh: (Uu tién
xem xét cdc khodn chi lién quan dén ngueoi khuyét tar)

................................................................................................................................
...............................................................................................................................
...............................................................................................................................
...............................................................................................................................
...............................................................................................................................

...............................................................................................................................
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.3. Mdi treomg sbng

Mirc & thuc hién;  Tét Trung binh kém Khéng xéc
o T dinh duoc
Cac hoat dong . (2d) (1d) (0d) (d4nh ddu X)
Thiét ké/b6 tri/sép xép nha ctlra, vét dung cé phu N

hop véi diéu kién di chuyén ctia ngudi khuyét
tat trong nha

Thiét ké/bé tri/sép xép nha cira vat dung c6 phi
hop v&i diéu kién di chuyén NKT ngoai nha

Ngudi khuyét tt c¢6 thé tiép can va sir dung
duoc nha vé sinh

Ngudn nuéce an toan dé dn uong va sinh hoat

Mirc dd an toan cia ngdi nha ma ngudi khuyét
tat dang sinh sdng

Tong diém

Déanh gia: a) Co phit hop (>8d) [_| b) C6 phit hop mét phén (4d-7d) [ ] ¢) Khong phu hop (<3d) []

Nhan xét kha nang tiép can:

...............................................................................................................................

...............................................................................................................................

II. CHAM SOC SUC KHOE VA Y TE
1. Tinh trang siwrc khée

Pénh gia: a) Ondinh [ | b) C6 van dé

¢) Nguy co cao [ ]

d) Khéng xac dinh [ |

MBb t& cu thé biéu hién bénh va nguyén nhén (néu x4c nhan tai diém b/ diém c/ diém d, dé nghi giai thich

thém):

........................................................................................................................
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2. Cac dich vu chiam séc sirc khée vay té da dwoc cung cfip’ )
(M6 ta cdc dich vu chdm sdc siec khde va y té dG duoc cung cdp cho nguoi khuyét tdt trong 3 thdang tré

lai day)

TT | Noi diéu tri va phuc héi chirc Tén bénh Diéu tri ndi trt/ Thoi gian Ap dung ’
nang diéu tri ngoai tru diéu tri Bao hiém y té

1 L]

2 o []

3 L]

4 L]

5 L]

...................

..............................................................................................................................

..............................................................................................................................

IL. GIAO DUC, HQC NGHE VA VIEC LAM
1. Gido duc. (Ap dung déi véi ngudi khuyét tdt dang theo hoc cdc cdp hoc dudi day)

Ngudi khuyét tat dang tham gia

Thong tin tén 16p / trudng

Co s& gido duc dic biét

Nhoém tré gia dinh

Mam non

Tiéu hoc

Trung hoc co s&

Trung hoc phd thng

Cao drfmg, Pai hoc, va Sau Pai hoc

N I I

Danh gid ning luce hoe tap

Muc d6 thuc hién

Céc hoat déng

Thyc hién | Thuce hién dugce
duge (2d) | nhung cin su

tro gitp (1d)

Khdng thuc
hién dugc
(0d)

Khéng xéc dinh
duoc -
(d4nh déu X)

Thuc hanh c4c k¥ ning sbng (giao tiép,
tuong tac xa hoi)

Nhan biét 24 chit cai trong bang chit cai

Viét ho tén va s6 dién thoai clia ban thin

Poc hiéu cau chuyén don gian 16p 2
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' Poc hiéu sach it nhét 1a sach 16p 4

Lam todn d6 va cac phép tinh co ban

Doc hiéu bdo hoic tap chi

Viét bdo cdo, thu tir

Tong diém

Panh gi4: a) C6 kha nang (>13d) [_] b) C6 kha ning mét phan (7d-12d) [_] ¢) Chua c6 kha nang (<6d) [_|
Nhan xét ning luc hoc ctia ngudi KRUYSt tA: ..ottt et

..............................................................................................................................

2. Hoc nghé. (A’p dung dsi véi ngueoi khuyét tit trong dj tudi lao dng hodc nguedi chdm séc néu ngudi

Khuyét tdt va nguoi cham séc & nha séng phu thudc)

Ngudi khuyét tat/ngudi cham soc

Khoéng

Théng tin tén co s& day nghé

Duoc dao tao nghé

Puoc dao tao nghé ngén han
(Trung tAm huéng nghiép va day nghé)

Co
L]
L

L]
L

Puoc déo tao nghé chuyén nghiép
(Tur Trung cép trds 1én)

L]

L

Pinh gi4 ning lre hoc nghé

Céc hoat dong

Muc d6 thyuc hién

Thuc hién
duge (2d)

Thuc hién duoc ! Khéng thuc | Khong xéc dinh

A I 1ea
nhung can sy | hién dugc

duoc
o gitp (1d) | (0d)

(danh ddu X)

C6 kha niing hoc nghé chuyén nghiép

C6 kha nang hoc nghé ngin han

C6 kha néng tw hoc nghé

C6 k¥ nang dac biét

Tong diém
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Dénh gi4: a) C6 phu hop (>7d) [_] b) Cé phu hop mot phan (4d-6d) || ¢) Khong phii hop (<3d) [

................................................................

3. Viéc lam

Ngudi khuyét tat/ngudi cham séc

AN

" Noi lam viéc hodc hoat ddng
ma ngudi khuyét tit c6 thé tham gia

Tham gia c6ng viéc gian don, déng gdép
cdng suc vao hoat dong sinh ké gia dinh

Dang ¢6 viéc lam, lam thué

Dang tu san xuét, kinh doanh

L]

L]

Panh gia co hoi viéc lam

Mitc @5 thuce hién

Céc hoat dong

Thuc hién
duge (2d)

Thue hién duoc | Khong thuc

nhung cinsu | hién duoc
tro giup (1d) (0d)

Khoéng xé4c dinh
duoc
(d¢4nh ddu X)

Co hoi tim kiém viéc lam

Viéc 1am tao ngudn thu nhép én dinh

Ti€p cén véi moi truong va diu kién lam
viéc phu hop

C6 kha nang tu td chirc san xudt, kinh doanh

Tong di€m

Panh gia: a) C6 phi hop (>7d) || b) C6 phit hop mét phéan (4d-6d) [_] ¢) Khéng ph hop (<3d) [ ]

Nhan xét ning luc tim kiém viéc lam hozc kha nang tur td chirc san xuét, kinh doanh cia ngudi khuyét tat:

...............................................................................................................................

...............................................................................................................................

IV. MOI QUAN HE GIA PINH VA XA HOI

1. Nguoi khuyét tat c6 ngudi cham séc riéng:

2. Ngudi ¢6 vai tro ra quyét dinh trong gia dinh:

a. B§ b. Me c. Ong

d. Ba

a. Cé D
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3. Thai d6 cta thanh vién gia dinh v&i ngudi khuyét tat
a. Quan tim b. Binh thudng c. Khéng quan tam

4. Su hd trg va mbi quan hé c4c thanh vién gia dinh va cdng ddng déi véi ngudi khuyét tat

STT | Déi tuong hé trg ngudi khuyét tat | X4c dinh dbi twong hd | M6 ta murc dd hd trg | M6 ta nhimg cong
tro ngudi khuyet tat | ngwoi khuyét tat viéc hd tro ngudi
N khuyét tat

1 Vo/chdng

2 Cha/me

3 Anh/chi/em

4 | Ong/Ba

5 Ho hang

6 Ban b¢, hang xém

7 Nhén vién cdng tac x& hoi

8 | Cic td chirc, doan thé x4 hoi
9 Gido vién cta trudng hoc

10 | K¥ thuét vién phuc hdi chirc nang

11 | Canbdyté

12 | Nguoi cham soc

13 | Nhitng nguoi khéc

Nhén xét mo6i quan hé tich cuc va moi quan hé can cai thién lién quan dén ngudi khuyet tét :

..............................................................................................................................
..............................................................................................................................

...............................................................................................................................
..............................................................................................................................
..............................................................................................................................
..............................................................................................................................
..............................................................................................................................
..............................................................................................................................

..............................................................................................................................




V. CAC KY NANG SONG

Muc d6 thyc hién Th},JC hién duge| Thue hién duge Khong thuci Khong xac
(k€ ca c6 dung nhung cén su trg hign  duoc| dinh dugc
Céc hoat dong cu hd tro) (2d) |gitp cua ngudi (0d) (d4nh déu X)
’ khac (1d)
1. Di lai /di chuyén . B
2. Anfubng )
3. V& sinh ca nhin

4. Phuc vu sinh hoat c4 nhan

5. Tham gia cac cdng viéc gia dinh

6. Nghe va hiéu nguoi khac

7. Dién dat mong mubn

8. Kha ning hoc tap

Tong diém

Danh gia: a) Song doc 1ap (>15d) [] b) Can hd trg (7d-14d) [_] c) Phu thude (<6d) ]

Nhén xét nhitng nét chinh anh hudng dén k¥ ning giao tiép va sinh hoat hang ngay clia ngudi khuyét tat:

....................................................................................................................................

....................................................................................................................................

_______________________ Muc d6 tham gia Thudng Thinh thoang | Khéng bao | Khong xac
. e e Xuyén .\ dinh
Noidungdanh gid e 2d) (1d) gio (0d) (Dénh déu X)

Tham gia cédc sinh hoat trong gia dinh

Tham gia c4c sinh hoat cung gia dinh tai
cOng dong va x& hoi

Tham gia c4c hoat ddng vui choi véi tré

em cung lira tuoi tai cdng dong
bi hoc dang @6 tudi & trudng mam non

Tong di€ém

Panh gi4: a) Tham gia tt (>7d) [

b) Han ché (4d - 6d)__|

¢) Khoéng ¢6 co hdi (<3d) [ ]

Nhin xét surtham @ia CUA IT€: .. ..ou. ittt ettt et et e et renaeenerareennns

............................................................................................................................

...........................................................................................................................




*2. Ngudi khuyét tat tir 6 dén dwéi 16 tudi
Muec d¢ tham gia Thuong Thinh thoang | Khéng bao | Khong xac

Nbi dung danh giE ) x(“zyd%n (1d) gio (0d) | dinh

,, T (Dénh déu X)
Tham gia c4c sinh hoat trong gia dinh |
Tham gia cac sinh héat cung gia dinh tai cng Lo

dong va x& hoi

Két ban va sinh hoat v6i ban bé ciing d6 tudi

bi hoc tai céc truong hoc

Tham gia hoat d6ng doan d6i

Tham gia mdn thé thao, nghé thuit yéu thich

Tong diém

Danh gid: a) Tham gia tot (>10d) [ ] b) Han ché (5d-9d)_] c¢) Khong cé cohoi(<4d) [ ]

Nhan X€t SU thamml Z18 CTUA TI&: ...ttt it et et et e ettt et et e e s ae s et et enaetteneeneneetanernans

...............................................................................................................................

3. Ngudi khuyét tit tir 16 tudi tré 1én

Murc d6 tham gia | Thuong Thinh thodng | Khoéng bao | Khéng xéc
xuyén (1d) gior (0d) dinh (Panh

Noi dung danh gia d) du X)

Tham gia c4c sinh hoat trong gia dinh

Tham gia céc sinh hoat ctng gia dinh tai cdng
dbng va x4 hoi

K¢ét ban va sinh hoat v6i ban bé than hitu

bi hoc tai céc truong hoc

Tham gia hoat dong tap thé, sinh hoat cong dong

Tham gia mén thé thao, nghé thuét yéu thich

Tong diém

Danh gia: a) Tham gia tot (>10d) [ ] b) Han ché (5d-9d)[ |  ¢) Khong c6 co hoi (< 4d) [ ]

Nhén xét su tham gia ctia ngudi khuyét tat:

..............................................................................................................................

VIL. TAM LY, TINH CAM

' TT Ngudi khuyét tat | Nguwdi chim sbc
N¢i dung danh gia

Co Khoéng Co Khéng

1 Tinh than lac quan, sdng c6 muc dich [] ] L] []
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2 Hoa déng, quan tdm va giup d& ngudi khac [ ] [] ] ],
3 Mét nga hodic ngd trién mién L] L] ] L]
4 Noéng nay hodc tré nén cham chap [] [] [] L]
5 Mét m(";i hoic mat stc kéo dai ] (] L] L]
6 Cam giac mfnh vo dung, v gid tri L] L] [] []
7 Giam kha nang tap trung L] an L] Ll
8 Hay nghi dén céi chét, cé v dinh hojc hanh vi tr ] L] L] L]
sat
9 Nhitng van d& kho khin khac L] L] [] L]

........................................................

..................................................................................................................

VIII. BANG TONG HQP KET QUA DANH GIA NHU CAU CUA NGUOI KHUYET TAT

TT

Linh vwe danh gia

Nhitng vén
dé da duwoc
xac dinh

Nhitng diém
manh cia nguoi
khuyét tat/gia
dinh

Nhu cdu cha
ngudi  khuyét
tat/gia dinh

K ’
Tham van y
kien chuyén
mon

Uu

tién

1 Hoan céanh sinh ké thiét yéu
2 Chém soc stic khoé va 'y té

3 Gido duc, hoc nghé va viée lam
4 Mbi quan hé gia dinh va x4 hoi
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5 | Céc k¥ nang séng déc lap

6 | Tham gia cong ddng

T

7 | Tam ly va tinh cam

’ L4
Ddnh gid chung:
.................................................................................................................................
.................................................................................................................................
.................................................................................................................................
.................................................................................................................................
.................................................................................................................................
.................................................................................................................................
.................................................................................................................................
.................................................................................................................................
.................................................................................................................................

.................................................................................................................................

Ngudi khuyét tat/gia dinh ngwdi khu?ét tat hodc | Nguwodi quan Iy treong hop:
nguwoi giam ho:

.............................................................................................
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) MAU SO 04 ‘
KE HOACH TRQ GIUP NGUOI KHUYET TAT

(Ban hanh kém theo Théng tir 56 01/2015/TT-BLPTBXH ngay 06 thdng 01 ndm 2015

cua Bé Lao déng-Thicong binh va Xa hgi hudng ddn vé quan Iy treong hop véi nguoi khuyét tdt)

.................................

Quan/Huy€n: .....ooooiiiiiiiii e .
XA/PhUuOng: oo e
Ho va tén ngudi Khuy&t tat: ...
M s6 ngudi Khuyét tht: .....ooooeiiiiee e

I. Muc tidu cu thé cin dat dwoc

TT

Linh vyc danh gia

Mirc d6 uu tién
(1,2,3)

Muc tiéu cu thé
can dat duogc

H3 tro sinh ké

Cham séc stic khoe, y té

Gi4o duc, hoc nghé, viéc lam

M0i quan hé gia dinh va x4 hoi

Céc ky nang s6ng

Tham gia, hda nhap céng ddng

~l: ] Wy B W

Tam ly, tinh cam

Nhu cdu khac

II. Céc hoat dong trg gitp nguwoi khuyét tat

Muc | Hoat dong can thiép, trg gitp | Thoi gian | Nguén | Trach nhiém Co quan/don
tiéu sd thuc hién | luc/kinh | cua td chie, vi, co s&
phi gia dinh va c4 | thuc hién
nhan tham gia

........................................................................................

.....................................................................................................................

.....................................................................................................................
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IV. Ngay xem xét va diéu chinh ké hoach (tdi thidu 6 thang)

Lan 1 (ngay/thdng/nim)

Lan 2 (ngay/thang/nim)

Lan 3 (ngay/thang/nim)

Ngwoi khuyét tit/dai dién

Ngudi quan ly trwomg hop.

" Chi tich UBND xi hojc

gia dinh/ngwdi giam ho (ky va ghi r6 ho va tén) Ngudi dimg ddu co sé cung
(ky va ghi ro ho va tén) cip dich vu cong tac xa hdi
(ky tén va dong dau)
Ngay 1ap ké hoach: Ngay phé duyét:
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MAU SO 05
GHI CHEP TIEN PO THU'C HIEN KE HOACH

(Ban hanh kém theo Théng tu s6 01/201 5/TT-BLDTBXH ngay 06 thdng 01 nam 2015
cua B¢ Lao ‘dpng-Thuong binh va X@ hgi hudng dan vé qudn Iy triecong hop véi nguoi khuyét tat)

STT | Nhu ciu Cac hoat djng can
can thiép thiép, trg givp

Thoi gian

Nhian xét cia co quan/dom vi/co s&
thwc hién hoat dong can thiép, trg

giup xa hji

Ngudi quan ly trudng hop
(Ky, ghi ré ho tén)
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MAU SO 06

KET THUC QUAN LY TRUONG HQP VOI NGUOI KHUYET TAT

(Ban hanh kém theo Thong tur 56 01/2015/TT -BLDTBXH ngay 06 thang 01 ndm 2015
cua B¢ Lao. dong-Thuong binh va Xd hji hudng dan vé quan Iy truong hop voi nguoi khuyét tdt)

Ho va tén ciia ngwdi khuyét tat:

-

1. Li do két thuc:
[ IMuc tiéu da dat duoc

(] Dich vu cung cip cho ngudi khuyét tat khong phi hop

[] Nguoi khuyét tat khong lién hé trong vong 6 thang hoac l4u hon
(] Nguoi khuyét tat duoc chuyén sang mot céan bd quan 1y truomg hop khac
] Nguoi khuyét tat chuyén khoi dia ban cung cip dich vu

[] Co s cung cép dich vu két thiic hop ddng véi ngudi khuyét tat

] Ciing @dng y két thic dich vu

Thoi gian:

] Nguoi khuyét tat dugce chuyén téi mot chuong trinh v6i nhimg dich vu hop 1y hon
(] Ngudi khuyét tat khong cin dén dich vu nita

[ ] Nguoi khuyét tat chét

[ ] Céc nguyén nhan khac (Xac dinh rd):

2. Danh gia chung:

Ngudi khuyét tat/gia dinh nguoi
Khuyét tit hoic nguwdi gidm hd

Nguoi quan ly trwong hop

Chia tich UBND cip xa
/Ngudi ding ddu co sé cung
cip dich vu cong tac xa hji

Chit ky:

Chit ky:

Chir ky:

Ngay:

LNgéy:

Ngay:
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