
THANH TRA CHINH PHU CONG HOA XA HOI CHU NGHIA VIET NAM 
• 	floc lap - Tu' do - Hanh phtic 

So:  05  /2024/TT-TTCP 	 Ha NOi, ngay 01 thong 7 nom 2024 

THONG 
Quy dinh viec 14, quail ly hO so' thanh tra, 

ho so' giai quyet khieu nai, ha so' giai quyet to coo 

Can ar Ludt Khijit nai ngay 11 thcing 11 nom 2011; 

Can ar Ludt Ltru trir ngay 11 thong 11 nom 2011; 

Can ar Ludt To coo ngay 12 thong 6 nom 2018; 

Can cti Ludt Thanh tra ngay 14 thcing 11 nom 2022; 

Can cu' Nghi dinh so 31/2019/ND-CP ngay 10 thong 4 nom 2019 cia Chinh 
phi quy dinh chi tieft mot so dieu va bin phap to chfir thi hanh Ludt To coo; 

Can cti• Nghi dinh so 30/2020/ND-CP ngay 05 thong 3 nom 2020 cia Chinh 
phit ve cong tac van this; 

Can ar Nghi dinh so 124/2020/ND-CP ngay 19 thong 10 nom 2020 cia 
Chinh phut quy dinh chi tiAt mat so di'eu va bien phcip thi hanh Ludt Khiiu nai; 

Can c& Nghi dinh so 43/2023/ND-CP ngay 30 thong 6 nom 2023 cfia Chinh 
phi quy dinh chi tie't mot so dieu va bin phap thi hanh Ludt Thanh tra; 

Can ar Nghi dinh so 81/2023/ND-CP ngay 30 thong 11 nom 2023 cia 
Chinh phis quy dinh chirc nang, nhiem vu, quyen han va ca cau to chirc cfia 
Thanh tra Chinh phfi; 

Can ar Nghi dinh so 03/2024/ND-CP ngay 11 thong 01 nom 2024 cfia 
Chinh phis quy dinh ve; ca quan thtrc hien chirc nang thanh tra chuyen nganh va 
hoot ciOng cia ca quan &coy giao thtrc hien chirc nang thanh tra chuyen nganh; 

Theo de nghi cfia Vu trtro.ng Vu Phap chef; 

Tang Thanh tra Chinh phi ban hanh Thong ttr quy dinh viec ldp, quail lY ha 
so' thanh tra, ha sa giai quye't khieu nai, ha sa giai quye'l to coo. 

Chtrung I 

NHU'NG QUY DINH CHUNG 

Dieu 1. Pharr vi dieu chinh 

ThOng to nay quy dinh viec lap, nOp luu, boo quan, quan ly, khai tilde h6 so 
thanh tra, ho so giai quyet khieu nai, ho so giai quyet to coo. 
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Dieu 2. DOi tuvng Ai) dung 

1. Thu truong co quan quan ly nha nuac, Thu truong co quan thanh tra, Thu 
truong co quan dugc giao dux hien chirc nang thanh tra chuyen nganh, Trtx6ng 
doan thanh tra, thanh vien Doan thanh tra, nguai duvc giao -dux hien nhiem vu 
thanh tra chuyen nganh. 

2. Ngtroi c6 tham quyen giai quyet khieu nai, to cao; ngueri &roc giao 
nhiem vu xac minh nei dung khieu nai, to cao. 

3. Luu tri co quan thixc hien lim trill he so thanh tra, ho so giai guy& khieu 
nai, ho so giai quyet to cao. 

Dieu 3. lieu cau cim viec 14p, quail 1ST ho so' 

1. Viec lap, quan 1S,  he so phai theo dung chUrc Wang, nhiem vu cna co quan, 
to chirc, don vi, ca nhan va phit hop v6i quy dinh cua phap lust ye lu-u trir, thanh 
tra, khieu nai, to cao. 

2. Cac van ban, tai lieu trong he so phai day du, hoar' chinh, c6 gia tri phap 
15T, cc') mei lien he chat the v6i nhau va phan anh dung trinh ttr, dien Nen cua sir 
viec, trinh ttx thanh tra, giai quyet khieu nai, giai quyet to cao. 

3. Van ban, tai lieu trong he so phai la ban chinh hoac ban sao theo quy 
dinh cua phap luSt. 

4. Viec,lap, quan khai thac he so thanh tra, he so giai quyet khieu nai, he 
so giai quyet to cao c6 china nei dung bi mat nha ntrac &roc thvc hien theo quy 
dinh cna phap lust ye bao ye bi mat nha nu.6c. 

Dieu 4. Lull tar dien 	ht) so' thanh tra, 	giai quyet khieu nai, ho 
so.  giai quyet to cao 

Trong truong hop cac tai lieu,  can 	tit trong he so thanh tra, 116 so giai 
quyetkhieu nai, ho so giai quyet to cao khong c6 ban giay theo quy dinh ma chi 
c6 ban dien 	thi nguoi ra quyet dinh thanh tra, ngtrati giai quyet khieu nai, 
nguoi giai quyet to cao va co quan, to chile, ca nhan c6 lien quan thixc hien viec 
thu thap, quail 1ST tai lieu, ho so dien tir theo quy dinh cua Luat Luu trir va cac 
quy dinh khac cua phap lust c6 lien quan. 

Chwang II 

LAP HO SO THANH TRA, HO SO GIAI QUYET KHIEU NAI, 

HO SO GIAI QUYET TO CAO 

Muc 1 

LAP HO SO THANH TRA 

Dieu 5. Trach nhiem lap hO so' thanh tra 

1. Ngu6i ra quy& dinh thanh tra c6;trach nhiem chi dao Truang doan thanh 
tra thgc hien viec lap ho so thanh tra; kiern tra viec lap, ban giao ho so thanh tra. 
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2. Trugng doan thanh tra c6 trach nhiem to chirc viec lap h8 so thanh tra; 
thanh vien Doan thanh tra c6 trach nhiem lap ho so thanh tra khi dugc Trtrong 
doan thanh tra phan cong. 

Dieu 6. Trinh tkr lap ho so' thanh tra 

1. Ma 118 so 

a) H8 so dugc mo tir ngdy nguai c6 tham quyen 1()",  ban hanh guy& dinh 
thanh tra; 

b) Can cir vao ke hoach tien hanh thanh tra da dugc phe duye;t, nguoi dugc 
giao lap ho so mg va cap nhat thong tin ban dau ve ho so. 

2. Thu thap, cap nhat van ban, tai lieu vao h8 so 

a) Ngugi dugc giao lap 118 so c6 trach nhiem thu thap, cap nhat van ban, tai 
lieu trong qua trinh thanh tra vao ho so da ma, No dam su chinh xac, toan ven, 
he thong va day du dm 118 so; 

b) Cac van ban, tai lieu trong ho so phai dirge sap 'cep theo nhom quy dinh 
tai Dieu 7 dm Thong to nay. 

3. Ket thfic 118 so 

a) HO so dugc ket thdc vao ngdy ngtreei c6 tham quyen ban hanh van ban to 
chirc thuc hi'en ket luan thanh tra; 

b) Ngtrgi dugc giao lap 118 so c6 trach nhiem ra soat lai toan bO van ban, tai 
lieu c6 trong ho so; loci ban trang, ban nhap ra khoi ho so; chinh sira tieu de, so 
va 14T hieu h8 so cho phu hgp; hoan thien va ket auk h8 so. 

Dieu 7. HO so' thanh tra 

1. Nhom 1 ye cac van ban chill yeu, bao 

a) Van ban chi dao, yeu cAu dm co quan, ngtroi co tham quyen la can cir ra 
quyet dinh thanh tra (neu c6); 

b) Bao cao ket qua thu thap thong tin a chuan bi thanh tra (neu c6); 

c) Quyet dinh thanh tra; van ban dinh chi, b8 sung, thay d8i Throng doan 
thanh tra, thanh vien Doan thanh tra (neu c6); 

d) Ke hoach lien hanh ,thanh tra; hoach sira d8i, be; sung not dung ke 
hoach tien hanh thanh tra (neu c6); 

d) Bao cao ket qua thanh tra; 

e) Cac van ban ket Juan, chi dao xir ly, guy& dinh xir 157 cua ngtrgi ra guy& 
dinh thanh tra hoac cap c6 tham quyen; van ban thirc hien quyen cua nguai ra 
quyet dinh thanh tra; 

g) Quyet dinh gia han thgi han thanh tra, guy& dinh tam dung cuOc thanh tra, 
quyet dinh tiep tuc cuOc thanh tra, quyet dinh dinh chi cuOc thanh tra (neu do); 
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h) Ket Juan thanh tra; 

i) Van ban kien,  nghi khai 	chuyen 1-1•:, so vu viec, tai lieu c6 lien 
quan den co quan dieu tra; van ban thong bao ket qua gial quyet vu viec cua 

. x  co quan dieu tra (neu co); 

k) Van ban cong khai ket lulan thanh tra; 

1) Van ban t6 chirc thgc hien ket lu:an thanh tra. 

2. Nh6m 2 ye cac van ban, tai lieu do Doan thanh tra ban hanh trong qua 
trinh thtrc hien thanh tra, bao 

a) Van ban, de ctrang yeu cAu d6i Wong thanh tra bao cao ye not dung 
thanh tra; 

b) Bien ban cong 136 guy& dinh thanh tra; 

c) Bien ban do Trtr6ng doan thanh tra, thanh yien Doan thanh tra lap khi 
lam viec \Ted dOi Wong thanh tra \fa co quan, to chirc, ca nhan c6 lien quan den 
not dung thanh tra; 

,d) Bao cao fi rer' d(3, tinh hinh thgc hien nhiem 	thanh tra vai ngtrai ra 
quyet dinh thanh tra; 

d) Van ban, guy& dinh thgc hirt quyen cua Trtrong doan thanh tra, thanh 
\Tien Doan thanh tra (neu c6); 

e) Van ban, bao cao xac mink cac not dung thanh tra ctia Doan thanh tra 
hoc cac thanh \Tien Doan thanh tra; 

g) Van ban, bap,  cao ngtx6i ra quyet dinh thanh tra, van ban thong bao v6i 
dOi Wong thanh tra ye viec ket thuc thanh tra trtrc tiep; 

h) Van ban phan cong nhiem vu cua Tru6ng doan thanh tra cho thanh 
vien Doan thanh tra; Bao cao ket qua thgc hien nhiem vu cua thanh \Tien 
Doan thanh tra; 

i) Bien ban hop cila Doan thanh tra ve thy thao bao cao ket qua thanh tra; 

k) Bien ban lam viec v6i doi tuvng thanh tra ve viec giai trinh tai cuOc hop dOi 
v6i not dung dm du did° ket 1u4n thanh tra (neu co); 

1) Bien ban hop, lam viec cua ngtroi ra guy& dinh thanh tra, Thu truang co 
quan, don vi chu tri clkic thanh tra voi Doan thanh tra va thong bao y ki'en ket 
lu4n cua ngtred chu tri hop, lam viec (neu c6); 

m) Van,  ban ban hzu kin 	Truong ,doan thanh tra, thanh \Tien Doan 
thanh tra (neu co) doi v6i du thao bao cao ket qua thanh tra, dcr thao ket 1u4n 
thanh tra; 

n) Nh4t 1(3'7 Doan thanh tra; 
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o) Bien ban hop tong ket hoat &Ong cua Doan thanh tra. 

3. Nh6m 3 ve van ban, tai lieu do de)i Wong thanh tra cung cap, bao g6m: 

a) Van ban, bao cao cua d6i tuong thanh tra theo de cueing, yeu cau cua 
Doan thanh tra; 

b) Thong tin, tai lieu do d6i toeing thanh tra cung cap c6 lien quan den not 
dung thanh tra trong qua trinh thanh tra; 

c) Thong tin, tai lieu do doi arcing thanh tra cung cap, giai trinh ye cac not 
dung dm du thao ket luan thanh tra (neu co). 

4. Nhom 4 ve cac van ban, tai lieu khac, bao 

, a) Du than ket luan thanh tra trinh ngueri ra guy& dinh thanh tra va du than
ket luan thanh tra bao cao Thu trueing co quan quan ly nha nueic ding cap, dux 
thao ket luan thanh tra gui tham dinh (neu c6); 

b),  Van ban bao cao Thu tnthng co ,quan quail nha nu& ding cap ye du 
thao ket luan thanh tra; van ban ghi kien cua ThU truemg co quan quan ly ding 
cap ye du thao k8t luan thanh tra; van ban tiep thu, giai trinh cac y kien cua ThU 
truang co quan quail lY ding cap ve du tilde, ket luan thanh tra (neu c6); 

c) Van ban xin y kien cua co quan, t6 chuc, ca nhan co lien quan ve mot 
hoac mot so not dung dm du thao ket luan thanh tra; van ban tra led cua co quan, 
to chirc, ca nhan ve not dung throe xin y kien (neu c6); 

d) Quyet dinh giam sat, k'e hoach giam sat, bao cao ket qua giam sat hoat 
dOng dm Doan thanh tra va cac tai lieu khac c6 lien quan (neu di); 

d) Van ban phan cong tham dinh du thao ket luan thanh tra; bao cao ket qua 
tham dinh du thao ket luan thanh tra; bao cao tiep thu, 	trinh ki8n tham 
dinh du thao ket luan thanh tra va cac tai lieu khac c6 lien quan (neu co); 

e) Van ban cung cap thong tin, tai lieu dm co quan, t6 chirc, ca nhan c6 lien 
quan (neu c6); 

g) Van ban trung cau giam dinh, ket luan giam dinh va cac tai lieu khac c6 
lien quan (neu co); 

h) Don khieu nai, don t6 cao, don kien nghi, phan anh va van ban giai guy& 
khieu nai, to cao, kien nghi, phan anh lien,  quan den trach nhiem 	TruOng 
doan thanh tra, thanh vien Doan thanh tra (neu c6); 

i) Tai lieu khac co lien quan (neu co). 

Di&I 8. I-14 so' thanh tra lai 

Viec lap 116 so d6i ved cuOc thanh tra lai duoc thuc hi'en theo quy dinh tai 
Dieu 5, Dieu 6 va Dieu 7 dm Thong to nay. 
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Mtic 2 

LAP HO SO GIAI QUYET KHIEU NAI 

Dieu 9. Trach nhiem lap hO so giai quyet khieu nai 

1. Ngugi giai quyet khieu nai c6 trach nhiem to chirc, chi ciao viec lap ho so 
giai guy& khieu nai. 

2. Trugng hop ngtrgi giai guy& khieu nai giao co quan thanh tra ding cap 
holac co quan, to chirc, don vi, ca nhan thuOc,quyen quart ctia minh xac minh 
not dung khieu nai thi Thu truang co quan, to chirc, don vi chu tri hoac Trugng 
doan xac minh, TO twang T6 xac minh, ngtrgi dupe giao nhiem vu xac minh co 
trach nhiem giup ngtrgi giai guy& khieu nai lap 1-16 so giai guy& khieu nai. 

Dieu 10. Trinh ttr lap ho so giai quyet khieu nai 

1. Mg 116 so 

a) H6 so dugc met tir ngay ngugi c6 tham quyen ra thong bao thu ly giai 
quyet khieu nai; 

b) Can dr vao thong bao thu 13"/ giai guy& khieu nai, ngtrgi dugc giao lap 
ho so mg. va cap nhat thong tin ban dau ve h6 so. 

2. Thu thap, cap nhat van ban, tai lieu vao 116 so 

a) Ngtrgi &roc giao lap 116 so co trach nhiem thu thap, cap nhat van ban, tai 
lieu trong qua trinh giai quyet khieu nai vao ho so da m6., bao dam su chinh xac, 
toan ven, he thong va day du dm ho so; 

b) Cac van ban, tai lieu trong 116 so phai &roc sap xep theo nhom quy dinh 
tai Dieu 11 dm Thong to nay. 

3. Ket thitc 116 so 

a) HO so dugc ket tit& vao ngay ngugi c6 tham quyen giri quyet dinh giai 
quyet khieu nai theo quy dinh hoac ban hanh van ban thong bao dinh chi giai 
quyet khieu nai (neu c6); 

b) Nguai dtrgc giao lap 116 so c6 trach nhiem ra soat lai toan 130 van ban, tai 
lieu c6 trong ho so; loci ban trong, ban nhap ra khoi Ito so; chinh sera tieu de, so 
va ky hieu h6 so cho phit hop; hoan thien, ket thitc h6 so. 

Dieu 11. HO so' giai quyet khieu nai 

1. Nh6m 1 ve cac van ban chil yeu, bao g6m: 

,a) Don khieu nai holac van ban ghi not dung khieu nai trkrc tiep; van ban ity 
quyen cua ngugi khieu nai; van ban cir nguoi dai dien de trinh bay not dung 
khieu nai (nett c6); 

b) ThOng bao thu 13"T giai quy& khieu nai; 
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c) Baia cao ket qua kiem tra lai guy& dinh hanh chinh, hanh vi hanh chinh, 
guy& dinh kST luat can bO, cong chdc bi khieu nai (neu có); 

d) Van ban giao nhiem vu xac minh not dung khieu nai (net' có); quyet dinh 
xac minh not dung khieu nai; 

d) Van ban gia han theri han giai guy& khieu nai (neu co); 

e) Don rut khieu nai, thong bao ve viec dinh chi giai guy& khieu nai (n6u có); 

g) Bao cao k6t qua xac minh not dung khieu nai; 

h) Quy6t dinh giai guy& khieu nai; 

i) Van ban cong khai guy& dinh giai guy& khieu nai. 

, 2. NhOm 2 ve cac van ban, tai lieu dugc ban hanh trong qua trinh giai quyet
khieu nai, bao 

a) Van ban de nghi cung cap thong tin, tai lieu, bang chung lien quan den 
not dung khieu nai; 

,b) Bien ban lam viec 	nguoi khieu nai, nguoi dai dien, nguoi dugc uy 
quyen, luat su, trg giup vien phap 1/ cua nguoi khieu nai, nguoi có quyen, lgi 
ich lien quan, co quan, to chtirc, ca nhan co lien quan; 

c) Van ban thong bao ve viec t6 chirc doi thoai; bienban d6i thoai; bao cat) 
ket qua doi thoai trong truemg hop nguoi giai quyet khieu nai phan cong hoa."c 
giao nhiem v1,1 doi thoai; 

d) Quyet dinh trung cau giam dinh, van ban de nghi giam dinh; k6t qua 
giam dinh (neu ca.); 

d) Quyet dinh tam dinh chi viec thi hanh guy& dinh hanh chinh bi khieu 
nai; quyet dinh buy bo quyet dinh tam dinh chi (neu co). 

3. Nhom 3 ve thong tin, tai lieu, bang chung thu th4p dugc trong qua trinh 
giai quyet khieu nai, bao 

a) Thong tin, tai lieu, bang chirng lien quan den not dung khieu nai do 
ngueri khieu nai, nguoi dai dien, nguoi dugc uy quyen, 1u4t su, trg giup vien 
phap ly cua nguoi khieu nai, ngu6i có quyen, lgi ich lien quan cung cap; 

b) Thong tin, tai lieu, bang chimg lien quan d6n not dung khieu nai do 
ngu&i bi khieu nai cung cap; 

c) Thong tin, tai lieu, bang cHmg do ca quan, to chirc, don vi, ca nhan khac 
cung cap (nett có); 

d) Bien ban giao nh4n thong tin, tai lieu, bang chimg; 
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d) Van ban, bao cao cua nguoi bi khi6u nai, co quan, to chirc, ca nhan c6 
lien quan; van ban giai trinh cua nguoi bi khieu nai ye quyet dinh hanh chinh, 
hanh vi hanh chinh bi khieu nai (neu c6); 

e) Tai lieu khac c6 lien quan (n6u co). 

Dieu 12. Ho so' giai quyet khieu nai lAn hai 

Vic lap 116 so giai quye't khieu nai lan hai dugc,thgc hien theo quy dinh 
tai Dieu 9, Dieu 10 va Dieu 11 dm Thong tu nay. Ho so giai quyet khieu nai 
lan hai bao gom cac tai lieu quy dinh tai Dieu 11 dm Thong tu nay va cac tai 
lieu sau day: 

1. Quy6t dinh thanh lap H6i d6ng to van (ne'u c6); 

2. Van ban the hiesn)",  kin cua H6i d6ng to van (n6u c6); 

3. Tai lieu khac c6 lien quan (ne'u c6). 

Myc 3 

LAP HO SCi GIAI QUYET TO CAO 

Dieu 13. Trach nhiem 14 ho so• giai quyet to cao 

1. Nguoi giai quyet to cap c6 trach nhiem to chirc, chi dao vie'c lap ho so 
giai quye't to cao. 

2. Tru6ng hop nguoi giai guy& t6 cao giao co quan thanh tra ding cap hoac 
co quan, to chirc, don vi, ca nhan xac minh not dung to cao thi Thu tru6ng co 
quan, t6 chirc, don vi chu tri xac minh hoac Truang doan xac minh, T6 truang 
To xac minh, nguoi duoc giao nhiem vu xac minh c6 trach nhiem giup ngu6i 
giai quyet to cap lap h8 so giai quyet to cao. 

Dieu 14. Trinh ty.14 ho so' giai quyet t6 cao 

1. 1■46 h6 so 

, a) H6 so duoc ma tir ngay nguoi co tham quyn ban hanh quyet dinh thulf 
to cao; 

b) Can cu vao quye't dinh thu ly t6 cao, ngu6i dugc giao lap 116 so mo va 
cap nhat thong tin ban dau ve ho so. 

2. Thu thap, cap nhat van ban, tai lieu vao h6 so 

a) Nguin duoc giao lap h6 so c6 trach nhi"611 thu thap, cap nhat van ban, tai 
lieu trong qua trinh giai quyet to cao vao ho so da m6, bao dam skr chinh xac, 
toan ven, N thong va day du cua ho so; 

b) Van ban trong 116 so phai duoc sap xe"p theo nhom quy dinh tai Di&I 15 
ctia Thong to nay. 
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3. Ket thlic h6 so 

a) H6 so &roc ket thlic vao ngay cu6i cung ket thlic viec ding khai ket Juan 
not dung to cao, nguen c6 tham quyen thong bao ket qua giai quyet,to cao cho 
ngueii to cao, cong khai quyet dinh 	1ST hanh vi vi pham bi to cao (neu co); 

b) Ngued &roc giao lap h'6 so c6 trach nhiem ra sok lai toan 1)6 van ban, tai 
lieu c6 trong ho so; loci ban trimg, ban nhap ra khoi.ho so; chinh sixa tieu de, so 
\TA 1c)'T hieu 116 so cho 	hop; hoan thien, ket thlic 116 so. 

Dieu 15. HO so giai quyet to cao 

1. Nhom 1 ve cac van ban chn yeti, bao gOm: 

a) Dan to cao ho4c van ban ghi not dung t6 cao truv tiep; 

b),Bao cao ho4c bien ban kiem tra, xac minh thong tin ca. nhan cUa ngu'Ori to 
cao (neu co); 

c) Quyet dinh thu 1ST to cao; 

d) Thong bao viec thu 1ST to cao; 

d) Thong bao not dung to cao; 

e) Van ban giao xac minh not dung to cap; quyet dinh thanh lap Doan (To) 
xac minh not dung t6 cao (neu c6); 

g) Quyet dinh gia han giai quy& t6 cao (neu c6); 

h) Dan rut to cao; bien ban ghi nhan viec rut t6 cao (neu co); 

i) Quyet dinh tam dinh chi viec giai quyet to cao; guy& dinh tiep tuc giai 
quyet to cao (neu co); 

k) Bao can ket qua xac minh not dung to cao; 

1) Ket Juan not dung t6 coo hoac guy& dinh dinh chi viec giai guy& to cao 
(neu c6); 

m) Van ban ve viec cong khai ket Juan not dung to cao; thong bao ket qua 
giai quyet to cao cho ngtthi to cao; 

n) Quyet dinh xir 13'T cua ngueri giai guy& t6 cao, van ban kien nghi co quan, 
to chlic, ca nhan c6 tham quyen ap dung bien phap xir 1ST. 

2. Nh6m 2 ve cac van ban, tai lieu dligc ban hanh trong qua trinh giai guy& 
to cao, bao 

a) Van ban de nghi, yeu cau cung cap thong tin, tai lieu, bang chirng lien 
quan den not dung to cao; 

b) Bien ban cac cu6c hop, lam viec voi nguai to cao, ngueyi bi to cao, co 
quan, to chirc, don vi, ca nhan c6 lien quan den not dung to cao; 
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c) Bien ban xac minh nai dung to ca.(); 

d) Van ban tiling cau giam dinh; ket qua giam dinh (lieu co). 

3. NhOm 3 ve thong tin, tai lieu, bang chung thu thap dugc trong qua trinh 
giai quyet to cao, bao 

a) 'Thong tin, tai lieu, bang chung lien quan den nai dung to cao do ngued to 
cao, ngued bi to cao cung cap; Hen ban giao nhan thong tin, tai lieu, bang chirng; 

b) Van ban giai trinh cua ngued bi to cao; 

c) Thong tin, tai lieu co lien quan den nOi dung to cao do co quan, to chdc, 
don vi, ca nhan khac cung cap (neu c6); 

d) Tai lieu khac c6 lien quan (neu c6). 

Dieu 16. HO so' giai quyet lai vu viec to cao 

Viec lap hO so giai quyet lai vu viec to cao dugc thuc hien theo quy dinh tai 
Dieu 13, Dieu 14 va Dieu 15 dm Thong tu nay. HO so giai quyet lai vu viec to 
cao bao gom cac tai lieu quy dinh tai Dieu 15 dm Thong tu nay va cac tai lieu 
sau day: 

1. Don to cao tiep hoac van ban ghi nai dung to cao tier); van ban yeu eau 
hoac kien nghi ve viec giai quyet lai vu viec to cao; 

2. Bien ban lam viec v6i ngued to cao ve nai dung to cao tiep; 

3. Ket luan nai dung giai guy& lai vu viec to cao; 

4. Quyet dinh xir ly cda ngued giai guy& lai vu viec t6 cao; 

5. Tai lieu khac c6 lien quan (neu c6). 

Chuang III 

NOP Lift', BAO QUAN, QUAN LY, KHAI THAC, S! DUNG HO SO 
THANH TRA, HO SO GIAI QUYET KHIEU NAI, HO SO GIAI QUYET 

TO CAO 

Dieu 17. Niip 	so.  

, 1. Cham nhAt 15 ngay, ke tir ngay ket thuc hO 	 quyet tra, hO so giai guy 
khieu nai, hO so giai guy& t6 cao, Truang doan thanh tra, Thu throng co quan, 
to chIrc, don vi chu tri xac minh hoac Truoing doan xac minh, TO trugng TO 
xac minh, ngued dugc giao nhiem vu xac minh nai dung khieu nai, to cao phai 
sap xep, thong ke theo muc luc ho so va chuyen cho co quan tien hanh thanh 
tra, don vi tham muu giai guy& khieu nai, giai quy6t t6 cao. 

2. Cham nhdt 12 thang ke tix ngay ket thuc hO so thanh tra, hO so giai guy& 
khieu nai, hO so giai quye't t6 cao, co quan tien hanh thanh tra, don vi tham muu 
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giai guy& khieu nai, giai quy& to cao phai nip luu tai lieu vao Luu trir co quan. 

, 3. Luu frit co quan c6 trach nhiem tip than he so va lap Hen ban giao nhan 
he) so. Muc luc he) so va bien ban giao nhan 1th so dugc lap thanh 03 ban; ben 
giao, than ho so mcli ben gift 01 ban va 01 ban to ngueri ra quyet dinh thanh 
tra, ngueri giai quyet khieu nai, nguoi 	quyet to cao. 

Dieu 18. Bao plan ho so' 

1. Ho so thanh tra, he so giai guy& khieu nai, he so giai guy& to cao dugc 
bao quan dAy du, an toan, bao mat va sap xep khoa hoc de thuan tien cho viec 
quan 15T, khai thac, sir dung. 

2. Ho so thanh tra dugc bao quan tai kho luu -Ira cilia co quan thgc hien chirc 
Wang thanh tra; ho so giai quyet khieu nai, ho so giai quyet to cao dugc bao quan tai 
kho luu trtr dm co quan, to chirc, don vi c6 tham quyen giai guy& khieu nai, giai 
quyet to cao hoac luu trix tai co quan, don vi dugc giao xac minh nei dung khieu 
nai, nei dung to cao. 

3. Tiled han bao quan he so dugc thgc hien theo quy dinh cua phap luat. 

Dieu 19. Quin 15T, khai thic, sir dung Iiii so' 

Viec quan 13"T, khai thac, sir dung he so thanh tra, he so giai quyet khieu nai, he so 
giai quyet to cao dugc thgc hien theo quy dinh cua phap luat ve thanh tra, khieu nai, to 
cao, luu trCr va quy dinh cila co quan quan 1T ho so. 

Chu'o'ng IV 

XI' IS( VI PHAM VA DIEU KHOAN THI HANH 

Dieu 20. Xir 1ST hanh vi vi pham 

Nguai ra quyet dinh thanh tra, ngued giai guy& khieu nai, ngtreci giai guy& 
to cao, Tru&ng doan thanh tra, Thu truang co quan, t8 chirc, don vi, ca nhan chu 
tri xac minh nei dung khieu nai, to cao, ngueyi dugc giao lap 1th so va co quan, to 
chirc, ca nhan khae c6 lien quan, thy theo tinh chat, mire de vi pham thi bi xu 13'7 
kST luat hoac bi truy ciru trach nhiem hinh sir, truong hop gay thiet hai phai boi 
thuong theo quy dinh cua phap luat khi c6 met trong cac hanh vi sau: 

1. Chiem doat, lam hong, lam mat he so, tai lieu. 

2. Lam gia, sua china, lam sai Lech nei dung ho so, tai lieu. 

3. Mua ban, chuyen giao, 114 trai phep he so, tai lieu. 

4. Sir,dung he so, tai lieu luu 	vao muc Bich xam pham lgi ich 	Nha 
nu6c, quyen va lgi ich hop phap dm co quan, t8 chirc, ca nhan. 

5. Mang he so, tai lieu luu tar ra nuoc ngoai trai phep. 



KT. TONG THANH TRA 
PHO TONG THANH TRA 

Du'o'ng QuOc Huy 
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Dieu 21. Hieu luc thi hanh 

1. Thong tu nay c6 hieu ltxc thi hanh ke tir ngay 15 thong 8 nom 2024. 

Quyet dinh s6 2278/2007/QD-TTCP ngay 24 thong 10 nom 2007 dm T6ng 
Thanh tra ban hanh Quy the lap, quart 1T ho so thanh tra, WO so giai quy& khieu nai, 
ho so giai quyet to coo het hieu luc ke tir ngay Thong tu' nay c6 hieu lye phap luat. 

2. HO so thanh tra, ho so giai quyet khieu nai, h6 so giai quyet to cap dugc 
ma trtrac ngay Thong tu nay c6 hieu krc thi tiep ttic dux hien theo quy dinh tai 
Quyet dinh s6 2278/2007/QD-TTCP. 

3. Trong qua trinh thirc hien, neu c6 kho khan, vtrang mac hoac c6 van de 
mai pilaf sinh, cac co quan, to chi:re, don vi phan anh kip thai ve Thanh tra 
Chinh phit cue nghien ciru, sira 	sung./. 

Nui nhan 
- Thu Wang, the Pho Thu Wang Chinh phU; 
- Cac BO, co quan ngang BO, co quan thuOc Chinh phil; 
- HDND, UBND cac tinh, thanh pho trtrc thuOc TW; 
- Van phong Chu tich wet; 
- Van phong Quoc Wei; 	, 
- HOi dong Dan tepc va cac Uy ban cfia Quific hOi; 
- Tea an nhan dan toi cao; 
- Vien kiem sat nhan dan toi cao; 
- Kiem toan nha mac; 
- Uy ban TW Mat tran To quoc Viet Nam; 
- Co quan Trung i•ang cua cac to chac chinh tri-xa hOi; 
- COng boo, Co'ng thong tin dien tir cUa CP, TTCP; 
- Tong TTCP, cac Pho Tong TTCP, cac vu, cuc, clan vi 
thuOc TTCP; 
- Vu Phap luat, Van phong Chinh phii; 
- Cuc Kiem tra van ban QPPL, BO Tu.  phap; 
- Thanh tra. BO, co quan ngang BO, co quan thud; Chinh phU; 
- Thanh tra the tinh, thanh pho trk.•c thuOc TW; 
- Ltru: VT, PC (05b). 


