BQ GIAO DUC VA PAOTAO CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phiic

S6: AL 12016/TT-BGDDT
Ha No¢i, ngayxd thang 4 nam 2016

THONG TU
Quy dinh Ung dung cong nghé thong tin trong quan ly,
t0 chirc dao tao qua mang

Can cir Lugt Gido duc ngay 14 thang 6 ndm 2005; Ludt sua déi, bé sung
mot so diéu cua Ludt Gido duc ngay 25 thang 11 nam 2009;

Can cwr Ludt Giao duc dai hoc ngay 18 thdang 06 ndm 2012;

Can cu Lugt Cong nghé thong tin ngay 29 thang 06 nam 2006,

Cdan cik Nghi dinh s6 36/2012/ND-CP ngay 18 thang 4 ndm 2012 cua

Chinh phii quy dinh chirc ndng, nhiém vy, quyén han va co cdu t6 chitc cia bé,
co quan ngang bo,

Cdn cir Nghi dinh sé 32/2008/ND-CP ngay 19 thang 3 ndm 2008 cua
Chinh phii quy dinh chitc ndng, nhiém vu, quyén han va co cdu t6 chitc cuia Bé
Gido duc va Dao tao,

Can cir Nghi dinh s6 64/2007/ND-CP ngay 10 thing 4 ndm 2007 ciia
Chinh phu quy dinh vé ung dung céng nghé théng tin trong hoat dong cua co
quan nha nwoc,

Can cu Nghi dinh -so”’ 72/2013/ND-CP ngay 15 thang 7 ndm 2013 cua
Chinh phu quy dinh vé quan ly, cung cdp, sw dung dich vu Internet va thong tin
trén mang;

Theo dé nghi ciia Cuc truong Cuc Cong nghé thong tin,

B¢ truong B6 Giao duc va Dao tao ban hanh Théng tw quy dinh Ung dung cong
nghé thong tin trong quan ly, t6 chure dao tao qua mang.

Chwong I
QUY PINH CHUNG
Piéu 1. Pham vi diéu chinh va d6i twong 4p dung

1. Théng tu nay quy dinh vé {mg dung cdng nghé théng tin trong quan ly, t6
chirc dao tao qua mang goém: diéu kién, ndi dung dao tao qua mang, t6 chirc thuc
hién; trach nhiém quan ly viéc Ung dung cong nghé thong tin trong quan ly, to
chuc dao tao qua mang.

2. Thong tu nay ap dung d6i véi cac co s& dao tao, bao gém: dai hoc, hoc
vién, truong dai hoc (gém cac truomg dai hoc thanh vién thude dai hoc qudc gia,

dai hoc vung).
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Piéu 2. Giai thich tir ngir
Trong Thong tu ndy, cic tir ngit dudi ddy dugc hidu nhu sau:

1. Ung dung cong nghé thong tin trong dao tao qua mang la vi€c sir dung
cac trang thiét bi dién tr, phdn mém, hoc lidu dién tr va mang vién théng (chu
yéu 13 mang Internet) hd tro cac hoat dong day va hoc nhim dbi méi phuong
phép day — hoc, nang cao hiéu qua céng tac dao tao. Mot sé mét mé hinh Umg
dung cbng nghé thong tin trong dao tao qua mang phd bién la:

a) Pao tao két hop (Blended learning) la viéc két hop phuong thirc hoc tép
dién tu (e-Learning) voi phuong thirc day — hoc truyén thong (theo d6 nguoi day
va ngudi hoc cling ¢6 mit) nhim nang cao hiéu qua cong tdc dao tao va chét
lugng gido duc.

b) Hoc tap dién tir (e-Learning) 13 hinh thirc hoc tap qua dé ngudi hoc c6 thé
tu hoc moi lic, hoc moi noi théng qua cac hoc liéu dién tir da phuong tién (10i
giang, 11 thuyét minh, 4m thanh, hinh anh, video, d hoa...). C4c hinh thirc hoc
tdp nhu m-Learning (hoc thong qua thiét bi di dong: dién thoai théng minh,
may tinh bang, man hinh tuong tac), u-Learning (hoc thdéng qua céc phuong
thirc twong tac thuc té 4o dién ra bt ky noi hao), hay smart-Learning (phuong
tién hoc tap théng minh) déu 14 cac hinh théi ca hoc tap dién tir e-Learning.

2. Hoc liéu dién ttr 1a tdp hop cédc phuong tién dién tir phuc vu day va hoc,
bao gdm: sach gido trinh, sach gi4o khoa, tai liéu tham khao, bai kiém tra danh
gid, ban trinh chiéu, bang dit 1iu, cac tép 4m thanh, hinh anh, video, bai giang
dién tr, phan mém day hoc, thi nghiém ao...

3. H¢ thong quén ly hoc tép (LMS - Learning Management System): la hé
théng phan mém cho phép té chirc, quan 1y va trién khai céc hoat déng dao tao
qua mang tir lac nhap hoc dén khi ngudi hoc hoan thanh khoéa hoc qua mang;
giup co s¢ dao tao theo doi va quan ly qua trinh hoc tép cda ngudi hoc; tao ra moi
truomg day va hoc ao; gitip gido vién giao tiép véi ngudi hoc trong viée giao bai
tap, tro gitp, giai dap; gitip ngudi hoc c6 thé theo dbi duge tién trinh hoc tap,
tham gia céc ndi dung hoc qua mang, két ndi véi gido vién va cac hoc vién khac
dé trao dbi bai.

4. Hé théng quan ly ndi dung hoc tdp (LCMS - Learning Content
Management System): 1a hé théng phin mém quan ly kho ndi dung hoc tip qua
mang, cho phép t6 chirc luu trix va phén phat cac ndi dung hoc tép t61 ngudi hoc.
Hé théng quén ly ndi dung hoc tép c6 su phdi hop chit ché véi hé théng quén ly
hoc tap (dé truyen tai nd1 dung hoc tép t&i nguoi hoc) va phan mém cdng cu soan
bai giang (dé tao ra cic ndi dung hoc tap).

) Piéu 3. Nguyén tic chung ing dung cong nghé thong tin trong quan Iy,
t6 chirc dao tao qua mang

1. Viéc ing dung cong nghé thong tin trong quan ly, td chtrc ddo tao qua
mang phai tuan thu cac quy dinh tai Thong tu nay va cac quy ché dao tao do
Bo Giao duc va Dao tao da ban hanh, dam bao chat luong va nang cao hi¢u
qua dao tao.
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2. Hé théng cong nghé thong tin Iié‘n quan dao tao qua mang phai dam
bao cac quy dinh phap luét c6 lién quan vé img dung céng nghé théng trong co
quan nha nudc va cac quy dinh vé an toan, an ninh thong tin.

Piéu 4. Noi dung dio tao qua mang

Thi trudng co sé dao tao quyét dinh mén hoc, hoc phan trong céc chuong
trinh do tao ctia don vi dugc phép thuc hién qua mang (goi chung 13 hoc phén dao
tao qua mang) trén co s& cic quy dinh ctiia Quy ché dao tao hién hanh. Néi dung
cac hoc phin dio tao qua mang c6 khdi luong, ndi dung va cdu tric kién thirc
twong duong véi cac hoc phin thudc chuong trinh ciing nganh hoc, cép hoc.

Piéu 5. Chuén dong géi e-Learning

Céc hoc liéu dién tir, bai giang dién tir e-Learning, hé théng LMS, LCMS
khuyén khich 4p dung cac chuin dong géi phd bién trén thé giéi nhu: SCORM
(Sharable Content Object Reference Model), AICC (Aviation Industry Computer-
Based Training Committee).
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Di€u 6. St dung phan mém ma nguon mé

Khuyen khich cac co s¢ dao tao khai thac sir dung cac hé thdng phén mém ma
ngudn mé trong t chirc dio tao qua mang (Phu luc kém theo Théng tur nay).

Chuong I1

PIEU KIEN UNG DUNG CONG NGHE THONG TIN TRONG QUAN
LY, TO CHUC PAO TAO QUA MANG

Piéu 7. Piéu kién \ing dung cong nghé thong tin trong quan 1y, to chirc
dao tao qua mang

Dé t6 chuc dao tao qua mang, co s& dao tao phai dam bao trién khai cac yéu
cdu sau day:

1. Cong théng tin dién tir dao tao qua mang.

2. Hé théng may chui va ha ting két ndi mang Internet.

3. Hé théng quan Iy hoc tap.

4. Hé théng quan 1y noi dung hoc tap.

5. Kho hoc liéu sb.

6. D61 ngli nhan luc ddm bao trién khai hoat dong dao tao qua mang ngm:
a) Doi ngil can bd quan tri k§ thuat hé théng céng nghé thong tin;

b) Poi ngii can bo thiét ké hoc lidu;

¢) Doi ngii nha gido c6 thé tu xay dung bai giang e-Learning;

d) Doi ngdi can bo ¢b van hoc tap.

7. Quy ché tmg dung cong nghé théng tin trong quan 1y, 16 chic dao tao qua

mang.
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Picu 8. Cong thong tin dio tao qua mang _

1. Céng thong tin dién tir dao tao qua mang phai tich hop cac hé thng, chic
nang sau day:

a) Hé théng quan 1y hoc tap

- Cho phép nguoi hoc truy cép vao cac ndi dung hoc tép qua mang nhu da

dang ky va c6 thé tu hoc tip, tu danh gid, ndm bét dugc tién trinh, két qua hoc tép
cta ban than.

- Cho phép co s& dao tao quan ly diém, tién trinh hoc tip ctia ngudi hoc va
cac hoat ddng cua giang vién, co van hoc tép trén méi trudng mang.

- Cung cép dién dan trao dbi va cac cong cu hd tro khac dé nguoi hoc c6 thé
trao d6i v6i giang vién va cic phong ban ciia co s& dao tao céc van dé lién quan
dén hoc qua mang.

b) Kho hoc liéu sb gdm: gido trinh, sach gido khoa, tai lidu tham khao, bai
kiém tra d4nh gi4, ban trinh chiéu, bang di liéu duogc sb héa, céc tép 4m thanh,
hinh anh, video, bai giang dién tir, phan mém day hoc, thi nghiém ao,... phuc vu
nhu ciu hoc tap, nghién ctru cia ngudi hoc;

c¢) Dién dan trao d6i va cac cong cu ho trg khac dé trao doi vé€ hoc tép, giai
dap thac méc cua ngudi hoc c6 sy tham gia cia giang vién, trg giang;

d) Cung cip thong tin lién quan dén dao tao qua mang gdm:

- Van ban, quy ché, quy dinh lién quan dén dao tao qua mang;

- Chuong trinh dao tao, chuong trinh mén hoc, ké hoach dao tao qua mang;

- Thoi khoa biéu va huéng dan cach hoc tap, kiém tra, danh gia d6i véi timg
ndi dung dao tao qua mang;

- Pudng dén truy cip t6i cac ndi dung hoc tap lién quan.

d) Hé théng tai khoan déng nhap va thu dién tur cAp t61 timg ngudi hoc dé
trao dbi thong tin lién quan dén toan bd qué trinh dao tao qua mang.

2. Coéng théng tin dao tao qua mang phai tuén tha Nghi dinh sb
72/2013/ND-CP ngay 15 thang 7 nam 2013 cua Chinh phu quy dinh vé€ vigc
quan ly, cung cép, sir dung dich vu Internet va thong tin trén mang.

Diéu 9. Hé thong may chi va ha tang ket n6i mang Internet

1. Hé théng may chu va ha tAng két ndi mang Internet phai c6 du bang thong,
nang luc dap tmg nhu cau truy cdp cua nguoi dung, khong dé xay ra hién tuong
ngh&n mang hay qué tai.

2. Co s& dao tao cb thé lua chon hinh thic dau tu hoac thué dich vu ha tépg
cong nghé thong tin trén co s¢ dam bao an toan, an ninh thong tin va hiéu qua dau
fur.
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Diéu 10. H¢ thong quan Iy ndi dung hoc tip

1. Cho phép 6 chirc Iuu trit va phan phat cac ndi dung hoc tip td1 ngudi hoc
qua mang.

2. Tich hop cdng cu soan bai giang danh cho giang vién.

3. Ty vao diéu kién thuc tién, co s¢ dao tao c6 thé tich hop hé théng quan
ly hoc tap véi hé thong quén ly ndi dung hoc tap sao cho hiéu qua nhat.

Diéu 11. Hoc liéu dién tir

1. Hoc liéu dién tir phai c¢6 ndi dung bam sat muc tiéu dao tao, co6 tinh su
pham cao, dé dung, dap ung dugc nhu cau tu hoc cua ngudi hoc.

2. Phuong thirc cung cép hoc liéu dién tir dén ngudi hoc:
a) Truc tuyén qua mang Internet;
b) Truc tuyén qua mang ndi bd;

¢) bia CD, DVD, thé nh¢ USB dé ngudi hoc 6 thé chu dong hoc khong cén
két nbi mang.

3. Hoc liéu phuc vu hoc phﬁn dao tao qua mang phai dugc chuén bj déy da
trugce khi to6 chirc khoa hoc.

Piéu 12. Pi ngii can bd trién khai dao tao qua mang

1. Nha gido tham gia dao tao qua mang phai ndm vimg k¥ ning day hoc qua
mang; c6 kha ning quan ly, dinh huéng, huéng din va gidi dap ngudi hoc qua
phuong thirc dao tao qua mang; sir dung thanh thao hé théng quan ly hoc tap qua
mang va cac phuong tién c6ng nghé thong tin theo yéu ciu cia co s& dao tao voi
vai tro mot giang vién va phai dap ‘mg diy du céc tiéu chuin giang vién theo quy
dinh ciia B6 Gido duc va Pao tao tai Khoan 1 Diéu 77 Luét Gido duc va céc quy
dinh c6 lién quan.

2. Cén bd k¥ thuat quan tri hé théng dao tao ‘qua mang phai am hiéu céc hé
théng tmg dung cong nghé théng tin lién quan dén dao tao qua mang cia co sO
dao tao; duoc huéng dan, chuyen giao cong nghé dé quan tri, van hanh hé thong
cong nghé thong tin dam bao hoat dong 6n dinh.

3. Cén bo thiét ké hoc lidu dién tir phai am hiéu quy trinh thiét ké, quy trinh
san xudt hoc lidu; st dung thanh thao cac cong cu cong nghé théng tin lién quan
va phéi hop véi giang vién bd mén td chie thiét ké, xay dung hoc liu dién tir
phuc vu dao tao qua mang cua co s& dao tao.

4. Can bd ¢b vén hoc tdp phal am hiéu cac hoat doéng cua dao tao qua mang,
thuc hién hudng dan ngudi hoc biét cach tham gia va sir dung cac img dung cong
nghé thong tin trude khi td chirc cac khoa dao tao qua mang, theo ddi quan 1y qua
trinh hoc t&p ctia ngudi hoc.



Piéu 13. Quy ché wng dung cong nghé thong tin trong quan ly, t6 chirc
dao tao qua mang

Thu trudéng co s& dao tao td chirc x4y dung va ban hanh quy ché tmg dung
céng nghé thong tin trong quan ly, t6 chirc dao tao trong d6 quy dinh rd:

1. Quy trinh t8 chirc, thuc hién tmg dung cong nghé théng tin trong quén ly, t6
chuc dao tao qua mang.

2. Quy dinh quén ly, van hanh céc hé thong céng nghé thong tin: cong théng
tin dao tao qua mang, h€ thong quén ly hoc tap, hé thong quan ly ndi dung hoc tap.

3. Chuc nang, nhiém vu, quyén han va trach nhiém cua cac don vi, ca nhan
khi tham gia quan ly, t6 chirc, sir dung céc Umg dung cong nghé thong tin trong
quan ly, t6 chirc dao tao qua mang.

4. Quy.trinh t4 chirc thdm dinh hoc liéu dién tir trude khi dura vao sir dung.

5. Cac quy dinh khac.

Chuwong 111
TO CHUC THUC HIEN

Piéu 14. T6 chirc thwe hién

1. Trach nhiém ctia cac don vi thudéc B6 Gido duc va Pao tao

a) Cuc Cong nghé thong tin:

- Chi dao, d6n déc thuc hién céc ndi dung cta Thong tur ndy.

- Kiém tra viéc tuén thu hoat dong tmg dung c6ng nghé théng tin trong quan
ly, t& chirc dao tao qua mang cua cac co s dao tao theo quy dinh cda Thong tu
nay.

b) Céac co quan, don vi ¢ lién quan thuge B Gido duc va Pao tao co trach
nhiém phédi hop tham gia cong tac quan ly nha nudc d6i v6i hoat dong umg dung
cong nghé thdéng tin trong quan ly, t6 chirc ddo tao qua mang theo tham quyén.

2. Thu truong co s& dao tao

a) Chiu trach nhiém quan ly va td churc trién khai hoat dong tmg dung cong
ngh¢ thong tin trong quan ly, t6 chtiic dao tao qua mang theo cac quy dinh cua
Théng tu nay.

b) T chirc thdm dinh hoc liéu dién tir trude khi dua vao sir dung. Chiu trach
nhiém vé ndi dung, chat lugng dao tao qua mang do co sé dao tao t6 chuc.

¢) Tao diéu kién dé giang vién, can b k¥ thuét, ¢ van hoc tdp va can bd
thiét ké hoc liéu dién tir dugc tham gia cac 16p boi dudng nghiép vu chuyén mén
dap tmg yéu cau cla céng viée duge giao.

d) T6 chtre dénh gia hidu qua viéc ung dung cong nghé thong tin trong quan
Iy, t6 chirc dao tao qua mang théng qua kénh phan héi ctia giang vién, can bo hd
trg, ngudi hoc dé co cac bién phéap diéu chinh phu hop.

d) Ban hanh quy ché vé 16 chirc, van hanh, cung céip théng tin cho céng
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thong tin dao tao qua mang ctia cua co s& dao tao.
Diéu 15. Théng tu nay c¢b hiéu luc ké tir ngdy ‘09 thang 6 nam 2016.

Piéu 16. Chanh Vin phong, Cuc trudng Cuc Céng nghé thong tin, Thi
truong don vi ¢o lién quan thudc Bo Gido duc va Pao tao; Gidm dbc cac dai hoc,
hoc vién; Hiéu trudng cac truomg dai hoc cé trién khai hoat dong dao tao qua
mang chiu trach nhiém thi hanh Thong tu nay./.

Nk e KT. BQ TRUONG
- Van phong Quoc hoy; g 8

- Van phong Chinh phu ; U TRUONG
- Uy ban VHGD TNTNND cua QH;

- Ban Tuyén giao Trung wong;

- Céc B9, co quan ngang B4, co quan thudc CP;
- Cuc Kiém tra van ban QPPL (B Tu phap);

- B6 trudng (dé bao cao);

- Nhu Diéu 16;

- Cong bao;

- Website Chinh phi;

- Website B GDDT; x . . X
- Luu: VT, Vu PC, Cuc CNTT. Nguyen Vinh Hién




Phu luc

DANH SACH PHAN MEM NGUON MO
CO THE AP DUNG PAO TAO QUA MANG
(Ban hanh kém theo Théng twe s6 AL /2016/TT-BGDDT
ngaylahang 4 ndm 2016 cua B truéng Bé Gido duc va Pao tao)

\ STT Tén phin mém Pia chi cung cip
Banh sach LMS, LCMS |
1 Moodle https://moodle.org
2 .LRN ‘ http://www.dotlm.org
3 eFront http://www.efrontlearning.net
4 Sakai https://www.sakaiproject.org
- 5 Atutor http://atutor.ca
6 Schoology https://www.schoology.com
7 Edmodo https://www.edmodo.com

Danh sach Authoring tools

F 1 JEXe

http://exelearning.org

2 LAMS http://lamsfoundation.org

3 iSpring http://www.ispringsolutions.com/free-
elearning-suite

4 RELOAD http://www.reload.ac.uk

5 CourselLab

http://www.courselab.com

6 Udutu

http://www.udutu.com

7 authorPoint

http://www.authorgen.com




