BO THONG TIN VA TRUYEN THONG ~ CONG HOA XA HOI CHU NGHIA VIET NAM
Péoc lip - T do - Hanh phic

Sé: 28/2009/TT-BTTTT Ha NGi, ngay 14 thdng 9 ndam 2009

THONG TU
Quy dinh viéc 4p dung tiéu chuén, cong nghé hé tro nguoi khuyét tat
tiép can, sir dung cong nghé thong tin va truyén thong

- BO TRUGNG BQ THONG TIN VA TRUYEN THONG
Cin ctr Luat Cong nghé thong tin ngay 29 thang 6 nam 2006;

Can ca Nghi dinh s6 187/2007/ND-CP ngay 25 thang 12 nam 2007 cua
Chinh phu quy dinh chic ning, nhiém vu, quyén han va co chu td chirc cia Bo
Théng tin va Truyén thong;

Can cir Quyét dinh sb 239/2006/QD-TTg ngay 24 thang 10 nim 2006 cia
Thu tuéng Chinh phu phé duyét Dé an trg gitip ngudi tan tat giai doan 2006-2010;

Theo dé& nghi ciia Vu truéng Vu Khoa hoc va Cong nghé,

QUY DINH:
Piéu 1. Pham vi diéu chinh

Théng tu nay quy dinh viéc 4p dung céc tiéu chuan cong nghé hd trg ngudi
khuyét tat tiép can, sir dung cong nghé thong tin va truyén thong.

Piéu 2. Poi twong ap dung
Théng tu nay duoc dp dung doi véi:

1. Céc doanh nghiép cung cip dich vu vién thong, doanh nghiép cung cép
dich vu Internet, dai 1y Internet; cic doanh nghiép san xuét, nhap khau, dai 1y,
phén phbi, ban 1é hé thong thiét bj vién thong va cong nghé thong tin, bao gbm ca
phén cimg va phin mém;

2. Céc co quan nha nudc, bao gom cac B9, co quan ngang Bg, co quan
thudc Chinh phu, Uy ban nhin din cic cap va cac don vi su nghiép sir dung ngéin
sach nha nudc dé thiét ké va xay dung trang thong tin dién ti;

3. Cac dai truyen hinh duoc cap phép hoat dong tai Viét Nam;
4. Céc tb chirc cung cap dich vu cdng, dich vu hanh chinh cong.
Piéu 3. Danh muc tiéu chuin

1. Ban hanh kém theo Thoéng tu nay "Danh muc tiéu chuin hd tro nguoi
khuyét tat tiép can, sir dung cong nghé thong tin va truyén thong";

2. Céc tiéu chuén h tro nguoi khuyét tat t1ep can, s dung cong nghé thong
tin va truyén thong dugc quy dinh 4p dung theo hai hinh thirc: bat budc 4p dung va
khuyen nghi &p dung. Hinh thic ap dung dbi voi timg tiéu chuén dugc quy dinh cu
thé trong Danh muc tiéu chuén ban hanh kém theo Thong tu ndy;
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3. Danh muc tiéu Chuan nay dugc dinh ky xem xét cap nhét, stra d6i, bd sung
phu hop vai diéu kién thuc tidn cta Viét Nam va trinh do phat trién cong nghé trén
thé gioi.

Diéu 4. Quy dinh ddi véi dai truyén hinh

1. Sau thoi han 12 théang ké tur ngay Thong tu nay c6 hiéu luc, cac dai truyén
hinh trung wong duoc cap phép phu séng toan quéc c6 trach nhiém ap dung cOng
nghé hd tro nguol khiém thinh tiép cén chuong trinh thoi su chinh tri tong hop phat
hang ngay tdi thiéu trén mét kénh;

2. Khuyén khich céc dai truyén hinh thudc cic tinh, thanh phd truc thudc
Trung uong, dai truyén hinh ¢6 dién pht séng khu vuc 4p dung cong nghé hd trg
nguoi khiém thinh.

Diéu 5. Quy dinh vé trang thong tin dién tir

1. Trong trudong hop trang thong tin dién t& hién hanh cia co quan, té chic
nhu néu tai Khoan 2 va Khoan 4, Diéu 2 chua tuin thi "Danh muc tiéu chuin hd
trg nguoi khuyét tat tlep can, st dung cong nghé théng tin va truyen thdng" duoc
ban hanh tai Thong tu nay, co quan, td chiic c6 trach nhiém nang cap, hoan thién
nhim bao dam ring sau thoi han 12 thang ké tir ngay Théng tu nay c6 hi€u luc,
trang thong tin dién tir cla co quan, tb chic do phai tuén thi cdc quy dinh tai
Thoéng tu nay;

2. Khuyen khich céc tb chirc, c4 nhan khic ap dung cac quy dinh tai Thong

tur nay ddi véi trang thong tin dién .

Piéu 6. Hiéu luc cia Thoéng tuw

Théng tu ndy c6 hiéu luc ké tir ngdy 2 théang 11 nim 2009.

Piéu 7. Té chirc thyc hién

Chanh Vian phong, Vu truéng Vu Khoa hoc va Cong ngh¢, Cuc truong Cuc
Quén 1y chét lvgng cong nghé thong tin va truyén thong, Thu truéng cic co quan,
don vi thugc B Thong tin va Truyén thOng, Gidm doc S¢ Thong tin va Truyén

thong céc tinh, thanh phé truc thudc Trung wong va céc td chirc, ¢4 nhan c6 lién
quan chiu trach nhiém thi hanh Théng tu nay.

Noi nhiin: ) .
- Nhur Piéu 7; KT.BO TRUjO’NG
- PTTg CP Nguy&n Thién Nhén (4 b/c); - THU TRUONG

- BCDQG v€ CNTT; BCD CNTT ctia céc Co quan Pang;
- Vién phong Chinh phu;

- Cac Bg, Co quan ngang B§, Co quan thugc Chinh phu
- UBND cic tinh, thanh pho truc thugc Trung uong

- Bon vi chuyén trach v€ CNTT céc bg, nganh;

- Cac Doanh nghiép vién thong, CNTT, Internet

- Céc dai truyén hinh;

- B9 trudng, cdc Thir trudng;

- Cuc Kiém tra van ban (Bo Tu phap);

- Cong bdo, Website Chinh phii, Website B TT&TT; - .
- Luu: VT, KHCN. Nguyén Minh Hong




BQ THONG TIN VA TRUYEN THONG

CONG HOA XA HQI CHU NGHIA VIET NAM
boc 14p - Tu do - Hanh phiic

DANH MUC TIEU CHUAN HO TRQ NGUOI KHUYET TAT TIEP CAN,

SU DUNG CONG NGHE THONG TIN VA TRUYEN THONG

(Ban hanh kém theo Théng tw s6 28/2009/TT-BTTTT ngay 14 thang 9 nam 2009
cua B truong Bo Thong tin va Truyén thong)

'd6, hinh tuong

(Procedures for designing,
evaluating and selecting
symbols, pictograms and
icons)

STT | Nhém tiéu | Ky hiéu Tén tiéu chuin Quy dinh
chuan tiéu chuan ap dung
1 | Huéng din ETSIEG | Huéng dén dbi véi céc san Khuyén
chung cho 202116 | pham va dich vu cdng nghé nghi
linh vuc vién v1.2.2 thong tin va truyén thong:
thdng, cong Thiét ké phi hop cho tt ca
nghé théng (03/2009) moi nguoi
tn (Human Factors; Guidelines
for ICT products and
services; Design for All)
ITU E.121 | Csc gian db, ky hiéu va hinh Khuyén
tuong ho trg nguoi st dung nghi
(1072004) | 4ich vy dién thoai va dich vu
fax
(Pictograms, symbols and
icons to assist users of the
telephone and telefax
services)
ITU F.910 | Quy trinh thiét ké, danh gia Khuyén
(02/1995) va lua chon cic ky hiéu, gian nghi




ITU F.790
(01/2007)

Hudng dan tiép can vién
thong cho ngudi cao tudi va
nguol khuyét tat

(Telecommunications
accessibility guidelines for
older persons and persons
with disabilities)

Khuyén
nghi

Ap dung cho
cac doanh
nghiép cung
cép dich vu
vién thong,
Internet, dai
ly Internet

ITU E.135
(10/1995)

Khia canh con ngudi ddi véi
thiét bi dau cudi vién thong
cdng cong danh cho nguoil
Kkhuyét tat

(Human factors aspects of
public telecommunication
terminals for people with
disabilities)

Khuyén
nghi

ITU F. 902
(02/1995)

Hudng dan thiét ké cic dich
vu tuong tac

(Interactive services design
guidelines)

Khuyén
nghi

ITUH
Series
Supplement

1 (05/1999)

Quy dinh vé chét luong
video thoai toc d6 thip dé c6
thé str dung két hop véi ngén
ngit ra hiéu va doc méi

(Application profile - Sign
language and lip-reading
real-time conversation using
low bit rate video
communication)

Khuyén
nghi

ITUE 136
(05/1997)

Nhan dang bing xic gisc
trén thé vién thong

(Specification of a tactile
identifier for use with
telecommunication cards)

Khuyén
nghi




ETSI TS
102 577
v1.1.1

(09/2008)

Cac quy dinh vé diém truy
nhép Internet cOng cong

(Human Factors; Public
Internet Access Points)

Khuyén
nghi
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Ap dung cho
cac doanh
nghiép san
xuét, nhap
khiu, phan
phéi, ban 1¢
thiét bi vién
thong

ITU E.161
(02/2001)

Quy dinh sap xép ky tu 56,
ky tu chir va ky hiéu trén
may dién thoai va cic thiét
b1 khac

(Arrangement of digits,
letters and symbols on
telephones and other devices
that can be used for gaining
access to a telephone
network)

Bit budc

ITU P.370
(08/1996)

Chét luong truyén dan dién
thoai - Gan két thiét bi tr¢
thinh v4i may dién thoai.

(Telephone transmission
quality — Coupling Hearing
Aids to Telephone sets)

Khuyén
nghi

Ap dung cho
viéc thiét ké
va xay dung
trang thong
tin dién tu
(website)

WCAG

Hudng din kha ning tiép cn
va sit dung ndi dung thong
tin cua trang thong tin dién
tir phién ban 1.0

(Web Content Accessibility
Guidelines Version 1.0)

Hudng din kha ning tiép can
va st dung ndi dung théng
tin ca trang thong tin dién
ta phién ban 2.0

(Web Content Accessibility
Guidelines Version 2.0)

Bat budc 4p
dung tbi
thiéu phién
ban 1.0 dbi
VOl cac co
quan, tb
chuc néu
tai Khoan
2, 4, Diéu 2
Thoéng tu
nay




AlAG

Huong dan quy trinh dann
gid kha nang ti€p can noi
dung thong tin cua trang
thong tin dién tu.

(Authoring Tool
Accessibility Guidelines)

Khuyen
nghi




