
NGAN HANG NHA NVOC 	LONG HOA x A HQI CHiJ NGHIA VIET NAM 
VIET NAM 	 DOc 14p - Tv do - 14nh phtic 

30.01.2/TT-NHNN 	 Ha NOi, ngeotethangAnam 2012 

THONG TV 

Quy dinh ve phat trien Ara bao tri phAn mem nghqp vu ngan hang 
ciia Ngfin hang Nha neck Viet Nam 

Can cir Lu at Giao dich dien to so 51/2005/QH11 ngay 29/11/2005; 

Can cir Ludt Cong nghe thong tin so 67/2006/QH11 ngay 29/6/2006; 

Can cir Luat Ngan hang Nha nuac Viet Nam so 46/2010/QH12 ngay 
16/6/2010; 

Can ar Nghi dinh so 64/2007/ND-CP ngay 10/4/2007 cica Chinh phu 
v'se erng dung cong nghe thong tin trong hoot dOng cua co quan nha nuac; 

Can ar Nghi dinh so 96/2008/ND-CP ngay 26/8/2008 cica Chinh phi 
quy dinh chic nang, nhiem vu, quyen han yet co cau to chic cua Ngan hang 
Nha nuac Viet Nam; 

Theo de nghi cita Cyc truang Cyc Cong nghe tin hoc; 

Thong doc Ngan hang Nha nuac Viet Nam ban hanh Thong to quy 
dinh ve phat trien yet bao tri phein mem nghiep vu ngan hang cua Ngan hang 
Nha nuac Viet Nam. 

Chuang 

QUY DINH CHUNG 

Dieu 1. Phum vi dieu chinh 

1. Thong tu nay quy dinh v6 trach nhiem, quy6'n Ilan cua cac don vi 
thuOc Ngan hang Nha nuac Viet Nam, cac ben thir ba trong viec phat trim va 
bao tri phAn mem nghiep vu ngan hang dm Ngan hang Nha nuac Viet Nam 
(sau day goi tat la Ngan hang Nha nuac). 

2. Cac phAn mem nghiep vu ngan hang dimg cho muc dich nghien cfru, 
thir nghiem cua Ngan hang Nha nuac khong thuOc pham vi dieu chinh cua 

Thong tu nay. 

Dieu 2. Dtli tuvng ap dung 

ThOng tu nay dugc ap dung d6i 	cac dun vi thuOc Ngan hang Nha 
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nuoc, cac ben thir ba tham gia phat trien va bao tri phAn mem nghiep vu ngan 
hang cho Ngan hang Nha nuoc. 

Dieu 3. Giai thich tir ngfr 

Trong Thong to nay cac tir ngir clued day dugc hieu nhu sau: 

1.Phan mem not b:o la phAn mem dugc phat trien, nang cap, chinh sira 
theo cac yeu cau rieng eta t6 eh& nhAm dap timg yeu cAu d;dc thii cua to chirc 
va dugc sir dung trong not bo to chirc do. 

2. Phan mem thuang mai la phAn mem dugc phat trien hoan chinh, 
dugc clang 147 thuang hieu va nhan ban hang coat de cung cap ra thi tnrang. 

3. Phan mem nghiep vu ngan hang (sau day goi tat la phan mem 
nghiep vu) la phAn mem nOi b6 hoc phAn mem thuang mai 'ring dung trong 
cac hog gong nghiep vv cua Ngan hang Nha nuoc nhAm tin hoc hoa mot 
phAn ho'ac town bO cac hoat dOng nghiep vu do. 

4. Phat trien Plan mem la viec xay dung mai hoc sira d6i, be) sung cac 
chirc nang cua phAn mem nghiep vu da co. 

5. Rio tri phan mem la cac cong viec dugc thuc hien nham duy tri su 
hog &ling on dinh cua phAn mem nghiep vv dung nhu chirc Wang da dugc 
thi6t k6. 

6. Don vi chuyen trach ve cong nghe thong tin dux Ngan hang Nha 
nuoc la Cvc Cong nghe tin hoc. 

7. Dan vi chit tri nghiep vu la dan vi thu(ic Ngan hang Nha nuoc dugc 
giao nhiem vv xay dung quy trinh nghiep vv, to chirc thuc hien va quan ly 
nghiep vu ap dung trong phAn mem nghiep vv. 

8. Dan vi chit tri cong nghe thong tin la Cvc Cong nghe tin hoc hoc 
don vi thuec Ngan hang Nha nuoc dugc Thong deic Ngan hang Nha nuoc 
giao nhiem vu t6 chirc trang bi, quan 1)", phat trien, bao tri phAn mem nghiep 
vu theo tong phAn mem nghiep vv cu the. 

9. Dan vi phat trien phan mem la don vi chit tri cong nghe thong tin 
hoc ben thir ba truc tiep thuc hien viec phat trier' phAn mem nghiep vu. 

10. Don vi bao tri phan mem la dan vi chit tri cong nghe thong tin 
h* ben thir ba true tiep thuc hien viec bao tri phAn mem nghiep vu. 

11.Don vi sie dung la dan vi true tiep sir dung phAn mem nghiep vv. 

12.Ben thic ba la t6 chirc khong thuc ca cAu to chirc Ngan hang Nha 
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nuac dugc Ngan hang Nha nuac thue de trgc tiep phat trien hoac bao tri phan 
mem nghiep vu. 

13. Quy trinh nghiep vu la tong hop cac quy dinh dieu chinh ve trinh 
tu, did tqc, mau bieu va nhiem vu cua cac to chile, ca nhan tham gia vao hoat 
dOng nghiep vu cua Ngan hang Nha nuac. 

14. Teti lieu yeu cdu ngitai sir clung IA tai lieu m6 to cac yeu cAu dOi voi 
phan mem dm don vi chu tri nghiep vu va don vi sir dung. 

15.Ha king ding nghe thong tin la he thong trang thiet bi bao gom 
may chili, may tram, mang truyen thong, cc/ s6 dfr wo, thiet bi bao mat, phAn 
mem va cac thiet bi can thiet khac phuc vu cho viec san xuat, truyen dan, thu 
thap, xir 1S/, km tit va trao d6i thong tin so. 

Dieu 4. Nguyen tic chung 

1.Phan mem nghiep vu dugc phat trien dua ten yeu cau nghiep vu dm 
don vi chu tri nghiep vu va don vi sir dung. MOi phan mem nghiep vu phai co 
don vi chu tri nghiep vu chiu trach nhiem cac van de lien quan den nghiep vu 
va don vi chu tri ding nghe thong tin chiu trach nhiem cac van de lien quan 
den ky thuat. Phan mem nghiep vu sau khi het han bao hanh phai dugc bao tri 
de van hanh, khai thac lau dai. 

2. Cpc Cong nghe tin hoc, cac don vi thu6c Ngan hang Nha nuac va 
ben thir ba phai xac dinh r6 va thug hien dung trach nhiem, quyen han theo 
quy dinh lien quan trong qua trinh phat trien, bao tri phan mem nghiep vu. 

3. Trong trIxOng hop mOt don vi dugc phan cong dam nhan nhieu vai 
tro trong qua trinh phat trien va bao tri mOt pi-Ian mem nghiep vu cu the, dun 
vi do phai co van ban phan cong r6 trach nhiem cua cac b6 phan trong don vi 
theo tirng vai tr6 dugc phan cong dam nhan va phai dam bao nguyen tac dOc 
lap gifra cac b0 phan lap, kiem soat va phe duyet viec phat trien va bao tri 
phan mem. 

Dieu 5. Dinh hulfrng phat trien phAn mem 

1. Don vi chuyen trach ve cong nghe thong tin to chirc xay dung ke 
hoach va kien tnic img dung cong nghe th6ng tin dm Ngan hang Nha nuOc 
trong do bao gom not dung dinh huang img dung cong nghe thong tin. 

2. Dan vi chu tri ding nghe thong tin, don vi phat trien phan mem bao 
dam phat trien phan mem nghiOp vu tuan thu theo dung dinh huong img dung 
cong ngh'e thong tin ciia Ngan hang NhA nuo.c. 
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Dieu 6. Dam bao ha tang cong nghe thong tin 

1. Dan vi chu tri cong nghe thong tin cung cap yeu cL sir dung ha tang 
ding nghe thong tin cho don vi chuyen trach ve cong ngh'e thong tin. 

2. Dan vi chuyen trach ve ding nghe thong tin chiu trach nhiem cung 
cap day dit dieu kien ha fang cong ngh'e thong tin nhu may chit, he quan tri ca 
so (lit lieu, mang truyen thong, trang thiet bi an ninh bao mat cho viec trien 
khai, van hanh phan mem nghiep vu cua Ngan hang Nha nuac. 

3. Don vi chuyen trach ye cong nghe thong tin dap img yeu cL sir 
dung ha tang cong nghe thong tin theo then han nhu sau: 

a) Trong yang 30 ngay lam viec ke to ngay nhan dugc yeu eau trong 
truOng hop ha tang cong nghe thong tin dung chung cua Ngan hang Nha nuac 
TA co san; 

b) Trong khoang thoi gian can thiet de trang bi ha tang cong nghe 
thong tin theo quy dinh cua Ngan hang Nha nuac va phap luat ve quan 1y dL 
to img dung cong nghe thong tin sir dung ngu6n Win ngan sach nha mak d6i 
vai twang hop ha tang cong nghe thong tin chua duac trang bi ho'ac trang bi 
chua 

Dieu 7. Dieu kien nang lurc cua coon vi chti tri cong ngh§ thong tin 

Dan vi chu tri cong nghe thong tin phai c6 it nhat 5 can b0 co trinh dO 
dai hoc chuyen nganh cong nghe th6ng tin va, co chimg chi hoan thanh cac 
khoa hoc ve nghiep vu lap, quan ly dL to img dung cong nghe thong tin theo 
quy dinh cua Chinh 

Dieu 8. Trinh to Oat trien phAn mem nghi0 vu 
1. Cac giai doan phat trien phan mem nghiep vu: 

a) Lap ke hoach; 

b) Khao sat yeu cL nguai sir dung; 

c) Phan tich yeu cL he thong; 

d) Thiet ka phan mem; 

d) Lap trinh phan mem; 

e) Kiem tra, thir nghiem phan mem; 

g) Trien khai thi diem; 

h) Dao tao, tap huari; 
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i) Dong g6i, ban giao phan mem; 

k) Trien khai chinh thirc; 

1) Nghiem thu phAn mem; 

m) H6 trg van hanh. 

2. Doi vOi cac phL mem nghiep vu thuc hien theo yeu cau cap bach 
dugc ThOng dOc Ngan hang Nha nuac phe duyet, don vi chit tri cong nghe 
thong tin dugc quyet dinh trinh to phat trien rut gon, c6 the khong bao g6m 
cac giai down quy dinh tai diem a, b, g, i neu tai Khoan 1 Dieu nay. 

Chiming II 

QUY DINH CV THE 

Muc 1 

QUY DINH PHAT TRIEN PHAN MEM NGHIEP VV 

Dieu 9. Lap ke ho#ch phat trien ph'an mem nghib vu cua Ngan 
hang Nha nuoc 

1. Thong bao yeu cau phat trien plan mem nghiep vu 

a) Dan vi sir dung c6 yeu cau phat trien phan mem nghiep vu guri yeu 

cau cho don vi chit tri nghiep vu. Yeu cau phat trien phan mem nghiep vu 
phai xuat phat tir nhu cau thuc to cong viec va phai dam bao phAn mem 
nghiep vu sau khi trien khai dugc sir dung thuong xuyen; 

b) Don vi chit tri nghiep vu ra soat tinh hop 1ST theo quy dinh tai Diem a 
Khoan 1 DiL nay dm cac yeu cau nhan dugc va cham nhat ngay 31/9 hang 
nam, don vi chit tri nghiep vu tong hop, giri yeu cau phat trien phan  mem 
nghiep vu (theo ML 01/PTBTPM) cho don vi chuyen trach ve cong nghe 
thong tin de lap ke hoach phat trien phAn mem dm nam tiep theo. 

2. Tiep nhan va danh gia yeu cau 

a) Can cir yeu eau phat trien phan mem, don vi chuyen trach ye ding 
nghe thong tin thuc hien phan tich kha nang dap img ve mat kYr thuat va ph6i 
hop vOi don vi chit tri nghiep vu de hoan thien neu yeu cau c6 not dung chua 
phi' hop hoac khong kha thi; 

b) Trong then han 10 ngay lam viec ke tir ngay nhan dugc day dit yeu 
cau phat trien phAn mem dm don vi chit tri nghiep vu, don vi chuyen trach ve 
cong nghe thong tin c6 van ban tra len don vi chit tri nghiep vu ve viec tier) 
nhan va danh gia yeu cau plat trien phan mem. 
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3. Lap Ice hooch phat trien phan mem 

a) Ice hoach hang nam 

Hang nam, can cir yeu cau phat trien phan mem nghiep vu cua cac don 
vi chu tri nghiep vu, don vi chuyen trach ve cong nghe thong tin phoi hop vai 
don vi chit tri nghiep vu th6ng nhat ke hoach phat trien doi vai timg phan 
mem nghiep vu cu the. 

Cham nhat ngay 31/10 hang nam, don vi chuyen trach ve cong nghe 
thOng tin hoan thanh Bang tong hop ke hoach phat trien phan mem (theo Mau 
02/PTBTPM) trinh Th6ng d6c Ngan hang Nha nu& phe duyet. 

b) Ke hoach dOt xuat 

Tnrang hop don vi chit tri nghiep vu giri yeu eau phat trien phan mem 
nghiep vu d'Ot xuat chua co trong ke hoach dugc duyet, don vi chuyen trach 
ve cong nghe thong tin xem xet nOi dung yeu cau va trinh Th6ng d6c Ngan 
hang Nha nuac phe duyet ke hoach dieu chinh. 

c) Thong bao ke hoach dugc duyet 

Sou khi dugc Th6ng d6c Ngan hang Nha nu& phe duyet ke hoach phat 
trien phan mem, don vi chuyen trach ve cong nghe thong tin thong bao cho 
cac don vi lien quan de trien khai tiep cac quy dinh tai Dieu 10 den Dieu 25 
dm Thong to nay. 

4. Cac phan mem nghiep vu thuOc du an, de an 

Tnrang hop yeu cau tang bi phan mem nghiep vu thu6c mot du an, de 
an dm Ngan hang Nha nu& dal dugc nguai co tharn quyen phe duyet thi phan 
mem do khong phai lap va phe duyet theo cac quy dinh tai Khoan 1, Khoan 2 
va Khoan 3 dm Dieu nay nhung don vi chit tri du an, de an phai giri don vi 
chuyen trach ye cong nghe thong tin cac nOi dung chi tit cua phan mem 
(theo Muc II Mau 01/PTBTPM) de tong hop. 

Di&i. 10. Xfiy dung tai lieu yeu cau nguiri sir dung 

1. Don vi chu tri nghiep vu chiu trach nhi'em t6 chirc xay dung nOi 
dung tai lieu yeu cau nguai sir dung (theo Mau 03/PTBTPM). 

2. Dan vi chu tri cong nghe thong tin co trach nhiem h8 trg don vi chit 
tri nghiep vu xay dung tai lieu yeu cau ngtrai sir dung dam bao ve hinh thirc, 
ket cau va not dung. 

3. Thii tnrang don vi chit tri nghiep vu trinh Pho Th6ng d6c phu trach 
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phe duyet tai lieu yeu au ngu?yi sir dung va chuyen clam vi chu tri ding nghe 
thong tin tai lieu yeu cAu nguai sir dung da dugc phe duyet. 

4. Trong thei han 10 ngay lam vies ke tir ngay nhan dugc tai lieu yeu 
cAu nguoi sir dung da dugc phe duyet, don vi chu tri ding nghe thong tin lap 
bao cao de xuAt phuong thirc phat trien phAn mem nghiep vu trinh Pho ThOng 
dOc phu trach citing nghe th8ng tin phe duyet. 

5. Tnrimg hop có nhu cau b6 sung, sira d6i tai lieu yeu cAu ngeri sir 
dung da dugc phe duyet, don vi chu tri nghiep vg giri yeu cAu b6 sung, sira 
d6i có phe duyet cua Pho ThOng dOc phu trach cho don vi chu tri cong nghe 
thong tin. Dan vi chu tri cong nghe thong tin danh gia mire dO anh huOng dOi 
vOi viec phat trien phAn mem dm yeu au b6 sung, sira d6i tai lieu yeu au 
ngtriYi sir dung, de xuat phuang an xir 1S/ trinh Pho Thong dOc phu trach cong 
nghe thong tin phe duyet. 

6. Dan vi chu tri cong nghe thong tin có tract' nhiem quan ly, sir dung 
tai lieu yeu eau ngtriyi sir dung da dugc phe duyet theo you cAu dm don vi chu 
tri nghiep vu ve cap dO "mat" ciia tai 

Dieu 11. Xfic dinh dun vi phat trien phAn mem nghi?p vu 

1. Dan vi chu tri cong nghe th6ng tin d6ng th6i la don vi phat trien 
phAn mem dOi vai cac phAn mem nghiep vu dugc trang bi theo phuong thirc 
Ngan hang Nha nuac to xay dung. 

2. Don vi chu tri cong nghe thong tin thuc hien trang bi theo cac quy 
dinh cua Ngan hang Nha nuov va phap luat ve quan 1S,  dau to timg dung cong 
nghe thong tin de lua chon don vi phat trien phAn mem ai voi cac phAn mem 
nghiep vu trang bi theo phuang thirc mua sam. 

Ditu 12. La, p ke hoach chi filet phat trien phin mem nghiep vu 

1. Trong yang 15 ngay lam viec sau khi dugc xac dinh, don vi phat 
trien phAn mem có trach nhiem lap ke hoach chi tiet phat trien phAn mem 
nghiep vu bao g6m cac thong tin co ban: nOi dung cong viec; thari gian bat 
dAu; thoi gian ket thiic; nhan luc thuc hien va ket qua du kien. 

2. Trong vong 10 ngay lam viec ke tir khi nhan dugc ke hoach chi tie't 
phat trial phAn mem nghiep vu, don vi chit tri ding nghe thong tin do trach 
nhiem xem xet, phe duyet ke hoach nay va giri don vi chuyen trach ve cong 
nghe thong tin, don vi chit' tri nghiep vu de phOi hop trien khai trong cac giai 
doan tier, then oh chy an. 
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Dieu 13. Lap ban can khan sat yeu cau nguiri sir dung 

1. Don vi phat trien phan mem tien hanh lap bao cao khao sat yeu cau 
nguoi sir dung tren co s6 tai lieu yeu cau nguoi sir dung. Trong tnrOng hop 
can thiet, dcm vi phat trien phan mem co the tien hanh khao sat tai don vi chu 
tri nghiep vu va cac don vi sir dung de thu thap them thong tin. 

2. Don vi chu tri nghiep vu, dun vi sir dung co trach nhiem ph6i hop, 
cung cap day du, kip thoi cac thong tin, tai lieu theo yeu eau khao sat dm don 
vi phat trien phan mem va co trach nhiem xac nhan bao cao khao sat yeu cau 
ngu6i sir dung trong yang 10 ngay lam viec ke tir khi nhan ducic bao cao. 

3. Don vi phat trien phan mem co trach nhiem quan 13",, sir dung tai lieu 
yeu au nguoi sir dung va cac tai lieu lien quan trong qua trinh khao sat theo 
yeu cau cua don vi chu tri nghiep vu, don vi chU tri cong nghe th6ng tin va 
quy dinh cda phap luat ve bao mast thong tin. 

4. Trong qua trinh khao sat, neu co phat sinh yeu cau hoac co thay d6i 
tai lieu yeu cau nguoi Su' dung da dugc phe duyet, don vi chu tri nghiep vu va 
don vi chit tri ding nghe thong tin thuc hien theo quy dinh tai Khoan 5 Dieu 
10 dm Thong to nay. 

Ditu 14. Phan tich yeu cau he thong 

1. Can cir tai lieu yeu cau nguoi sir dung, bao cao khao sat va cac van 
ban, tai lieu lien quan, dun vi phat trien phan mem thuc hien phan tich yeu 

• 	A cau nguoisirdung va xay dung tai lieu phan tich yeu cau he thong. 

2. D6i v6i cac phan mem nghiep vu la phan mem thucmg mai, tai lieu 
phan tich yeu au he th6ng la tai lieu phan tich su khac biet gifra yeu cau 
ng-u6i sir dung va cac tinh nang da c6 san trong phan mem nghiep vv. 

3. Dan vi chu tri cong nghe thong tin va don vi chu tri nghiep AT co 
trach nhiem cho y hen, th6ng nhat phucmg an xir 13" ,  d6i vbi cac not dung ve 
ky thuat va nghiep vu trong qua trinh phan tich yeu eau he th6ng. 

4. Tai lieu phan tich yeu cau he th6ng phai ducyc don vi chit tri cong 
nghe thong tin phe duyet. 

Di'eu 15. Thiit ke ph'an mem nghiep vu 
1. Can cir tai lieu phan tich yeu cau he th6ng va cac van ban, tai lieu 

lien quan, clan vi phat trien phan mem xay dung tai lieu thief ke phan mem va 
thuc hien thief ke phan mem. 
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2. Doi voi cac phAn mem nghiep vu la phAn mem thuong mai, tai lieu 
thiet ke phAn mem la cac tai lieu mo to kien truc he thOng, cac chirc nang cua 
phAn mem, t6 chirc du lieu, yeu eau cai dat, cAu hinh va cac tai lieu ky thuat 
lien quan kha.c. 

3. Tai lieu thitt ke phAn mem phai dugc don vi chu tri ding nghe thOng 
tin phe duyet. 

Dik'u 16. Llap trinh phisn mem nghiep vu 

1. Can cir tai lieu thiet ke phAn m'6, don vi phat tritn phAn mem thuc 
hien lAp trinh va xay dung cac tai lieu ky thulat lien quan. 

2. DOi vii cac phAn mem nghiep vu la phAn mem thuong mai, lap trinh 
phAn mem la qua trinh chinh sira cac chirc nang có san, phat trien them chirc 
!fang mei dap Ung theo tai lieu thiet ke phAn mem. 

3. Trong qua trinh 14p trinh phAn mem, don vi phat tritn phAn mem 
phai to thuc hien kitm tra, thir nghiem nOi b0 phAn mem truac khi ban giao 
cho don vi chi" tri ding nghe thong tin thuc hien kitm tra, thir nghiem phAn 
mem. Ktt qua cim qua trinh kitm tra, thir nghiem nOi b0 phai dugc the hien 
bang bao cao ke't qua kitm tra, thir nghiem nOi b0 va kern theo kich ban kitm 
tra, thir nghiem. 

4. Don vi phat tritn phAn mem có trach nhiem xay dung tai lieu huong 
&An cai dat, tai lieu huong an sir dung phAn mem va cac tai lieu ky thu4t có 
lien quan khac phuc vu qua trinh tritn khai, van hanh, chuyen giao, bao hanh 

va bao tri. 

Dieu 17. Quy trinh nghiep vu 

1. M8i phAn mem nghiep vu phai có quy trinh nghiep vu ban hanh kern 
theo, quy trinh nghiep vu phai thong nhAt vai tai lieu yeu cAu nguai sir dung 
va tai lieu thitt ke da dugc phe duyet. 

2. Truac thoi ditm kiem tra, thir nghiem phAn mem, don vi chu tri 
nghiep vu co trach nhiem to chUc xay dung, ban hanh theo thAm guy& hoc 
trinh Thong doc Ngan hang Nha nuOc 14T ban hanh quy trinh nghiep vu cho 
phAn mem. 

Di&i 18. Kiem tra, thin nghiem phiin mem nghiep vu 

1. Kich ban kitm tra, thir nghiem phAn mem 

a) Don vi phat trien phAn mem co trach nhiem xay dung kich ban kitm 
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tra, thir nghiem phan mem va chuyen cho don vi chit'  tri cong nghe thong tin 
xem xet, phe duyet. 

b) Kich ban kiem tra, thir nghiem phan mem img dung bao gom cac 
loai: kich ban kiem tra, thir nghiem chirc nsdng; kich ban kiem tra, thir nghiem 
hieu Wang; kich ban kiem tra, thir nghiem an ninh bao met; kich ban kiem tra, 
thir nghiem kha nang phuc hOi khi co su c6; va co the bao gom mot so loai 
kich ban kiem tra, thir nghiem khac can cir vao tinh chat va dee diem dm 
tong phan mem. 

2. TO chirc kiem tra, thir nghiem he thOng 

Don vi chit tri cong nghe thong tin co trach nhiem t6 chirc, thuc hien va 
lap bao cao kiem tra, thir nghiem he thong theo kich ban kiem tra, thir nghiem 
da dugc phe duyet. 

3. Tti chirc kiem tra, thir nghiem chip nhen dm don vi sir dung 

a) Don vi chit tri cong nghe thong tin co trach nhiem to chirc kiem tra, 
thir nghiem chap nhen cita don vi sir dung theo kich ban kiem tra, thir nghiem 
da dugc phe duyet. 

b) Don vi chit tri nghiep vu, don vi sir dung co trach nhiem phi hop 
vai don vi chit tri cong nghe thong tin thuc hien kiem tra, thir nghiem chap 
nhen dm don vi sir dung. 

c) Ket qua oh qua trinh kiem tra, thir nghiem chap nhen dm don vi sir 
dung phai dugc the hien bang bao cao kat qua kiem tra, thir nghiem chap 
nhen dm don vi sir dung co xac nhen dm don vi chit tri nghiep vu, don vi sir 
dung va don vi chit tri cong nghe thong tin. 

Ditu 19. Tritn khai thi di6n 

1. Phan mem nghiep vu ap dung cho nhieu don vi sir dung phai thuc 
hien trien khai thi diem tnrac khi trien khai dien rOng. 

2. Don vi chit tri cong nghe thong tin to chirc lap va thuc hien Ice hoach 
trien khai thi diem. Ke hoach trien khai thi diem phai neu ro nOi dung trien 
khai thi diem, then gian trien khai thi diem va trach nhiem cu the dm tong 
don vi lien quan trong dot trien khai thi diem Om: 

a) Don vi chit tri cong nghe thong tin; 

b) Don vi chit tri nghiep vu; 

c) Don vi phat trien phan mem; 

10 

www.LuatVietnam.vn



d) Dan vi sir dung tham gia trien khai thi diem. 

3. Darn vi chit' tri cong nghe thong tin c6 trach nhiem t6 chirc dao tao 
cho cac dan vi sir dung tham gia thi diem. 

4. K .& thitc dot trier' khai thi diem: 

a) Dan vi sir dung tham gia trien khai thi diem bao cap ket qua trien 
khai thi diem va yeu au hieu chinh (neu co) giri don vi chit tri cong nghe 
thong tin; 

b) Dan vi chit tri ding nghe thong tin 14p bao cao ket qua trien khai thi 
diem kern theo tai lieu yeu cau hieu chinh (nett c6) giri don vi chit tri nghiep 
vu va clan vi phat trien phAn mem de ph6i hop. Trtrimg hop phat sink vuOng 
mac ve nghiep vv, dan vi chit tri nghiep vu va don vi chit tri cong nghe thOng 
tin phOi hop thong nhAt phtrang an xir VT. 

5. Dan vi phat trien phArt mem tien hanh hieu chinh phAn mem sau khi 
ket thitc then khai thi diem va tien hanh cap that cac tai lieu chinh sira lien 
quan (neu co) giri dart vi chit tri cong nghe thong tin kiem tra va chap nh'an 
ket qua hieu chinh phAn mem va tai lieu lien quan (neu co) trtrac khi dao tao, 
tap huan. 

Dieu 20. Diu tau, tap huAn 

1. Dan vi chit tri cong nghe thong tin 14p va t6 chirc dive hien ke hoach 
dao tao, tap huAn cho cac don vi sir dung trtrac khi trien khai chinh thirc phAn 
mem nghiep vv. Ke hoach dao tao, tap huan phai neu rO trach nhiem cita tang 
dun vi lien quan trong khoa dao tao, tap huan: 

a) Dan vi chit tri cong ngh'e thong tin; 

b) Dan vi chit tri nghiep vv; 

c) Dan vi phat trien phAn mem; 

d) Dan vi sir dung. 

2. Dan vi chit tri nghiep vv co trach nhiem phi hop voi cac dun vi lien 

quan t6 chirc dao tao, tap huAn bao dam don vi sir dung co dit hen thirc 

chuyen mon trong qua trinh van hanh chinh thirc phan mem. 

3. Dan vi sir clung co trach nhiem tiep thu kien thirc chuyen mon de 

trien khai, van hanh phin mem. 

4. Darn vi chit tri cong nghe thong tin 10 bao cao ket qua dao tao, tap 
huAn kern theo not dung tong hop y kien ctta cac dan vi tham gia dao tao, tap 
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hudn giri don vi chif tri nghiep vu va don vi phat trien phdn mem a phi hop 
hieu chinh phAn mem, tai lieu (neu can thiet). 

Dieu 21. Bong pH, ban giao phAn mem nghiip vu 
1. Dan vi phat trien phAn mem dung g6i phAn mem, ban giao va 14p 

bien ban ban giao phAn mem yeti don vi chu tri ding nghe thong tin. 

2. Viec clung g6i phAn mem phai ducyc to chirc theo timg phien ban, d'e' 
tham chieu va bao gem cac nOi dung ca ban nhu sau: 

a) Tai lieu ky thuat, nghiep vu gem: 

- Tai lieu yeu cAu ng-frai sir dung; 

- Bao cao khao sat; 

- Tai lieu phdn tich yeu eau he thong; 

- Tai lieu thiat ke phAn mem; 

- Tai lieu cai d'at va cdu hinh he thong; 

- Huang clan sir dung; 

- Quy trinh van hanh; 

- Quy trinh nghiep vu; 

- Tai lieu khdc phut su CO. 

b) BO cai d'at phAn mem; 

c) BO ma nguen phAn mem trong tnrong hop to phat trien phAn mem 
hosac Ngan hang Nha nu& c6 yeu cAu cung cap ma nguen trong hop gong vai 
ben thir ba; 

d) Quy trinh bao tri phAn mem; 

d) Cac cong cu sir dung de phat trien, trien khai phAn mem (neu co). 

3. Dan vi phat trier' phAn mem c6 trach nhiem b6 sung phien ban clung 
gOi neu c6 cae thay dui trong qua trinh 118 tra ky thuat, bao hanh va bao tri 
phAn mem Ice tir thai diem ban giao. 

4. Dan vi chu tri ding nghe thong tin c6 trach nhi'em luu tru san phAm 
phAn mem (long goi toi thiL o hai nai khac nhau, dam bao an toan. 

Di&I 22. Tri& khai chinh Oink 

1. Dan vi chit tri tong nghe thong tin lap va to chirc thuc hien ke hoach 
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trien khai chinh thirc. Ke hoach trien khai chinh thirc phai neu rO thai gian 
trien khai chinh thirc va trach nhiem cu the cua timg don vi lien quan khi trien 
khai chinh thirc g6m: 

a) Don vi chit'  tri ding nghe th8ng tin; 

b) Don vi chu tri nghiep vu; 

c) Don vi phat trien ph'an mem; 

d) Dan vi sir dung. 

2. Trach nhiem cua cac don vi khi ket thiic dot trien khai chinh thirc: 

_ _ a) Don vi sir dung thong. bac, .ket qua Wen khai chinh thirc tai don vi 
cho don vi chu tri cong nghe thong tin tong hop va theo doi. 

b) Don vi chu tri cong nghe thong tin tong hop bao cao trien khai chinh 

thirc giri don vi phat trien phAn mem de hoan thien phAn mem va th6ng bao 
don vi chit tri nghiep vu de phei hop. 

Ditu 23. Nghqm thu phAn mem nghiep vu 

1. To nghiem thu phan mem 

a) Dei voi cac plan mem trang bi theo phucmg thirc Ngan hang Nha 
nu6c tu xay dung, don vi chu tri cong nghe thong tin thanh lap To nghiem thu 
phAn mem; 

b) Dei voi cac phAn mem trang bi theo phuong thirc mua s6.'m, chtl d'au 
tu ho'ac don vi &roc chu dAu tu uy quyen thanh lap To nghiem thu ph'an mem; 

c) Thanh ph'an T6' nghiem thu ph'an mem bao gem can b6 ciia don vi 
chu tri cong nghe thong tin, don vi chu tri nghiep vu va cac don vi lien quan 
khac (neu can). 

2. Don vi phat trien plan mem c8 trach nhiem chuin bi cac dieu kien 
va ho tro cho viec kiem tra nghiem thu. 

3. To nghiem thu phAn mem xay dung va thuc hien kiem tra theo kich 
ban nghiem thu. 

4. Kest thiic qua trinh kiem tra nghiem thu, To nghiem thu phAn mem 
lap bao cao kern bien ban nghiem thu phan mem giri don vi chu tri cong nghe 
thong tin. Tremg hop ph'an mem chua dap img yeu cAu ve nghiep vu, ky 

thuat, don vi chu tri cong nghe thong tin tiep tkic t6 chirc chinh sira, hoan 

thin phL-1 mem. 
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Dieu 24. Hti trot van hanh 

1. Don vi chu tri ding nghe thong tin co trach nhiem to chirc huong 
dk, 118 tra cac don vi sir dung xir 1S7 cac su c6, yang mac ky thuat. 

2. Don vi chu tri nghiep vu co trach nhiem to chirc huong clan, h8 tra 
cac don vi sir dung xu 15,  cac vuong mac ve nghiep 

3. Don vi sir dung co trach nhiem phan anh kip tiled cac vuong mac, de 
xudt lien quan den nghiep vu, IcY thuat cho don vi chu tri nghiep vu va don vi 
6-6 tri cong nghe thong tin de ding hop, nghien ciru va xir 1Y. 

Dieu 25. Bao cao ket qua phat then phAn mem nghiep vu 

1. Don vi chu tri cong nghe thong tin co trach nhiem lap bao cao ket 
qua trien khai phAn mem va giri don vi chuyen trach ve ding nghe thong tin 
trong vOng 30 ngay Ice ter thin diem trien khai chinh thirc phAn mem nghiep 

2. Bao cao ket qua trien khai phAn mem g6m cac nOi dung: 

a) K.& qua slat dugc so vai cac muc tieu de ra; 

b) Pham vi, thei gian trier' khai thuc te; 

c) Cac chirc nang chinh cua phAn mem; 

d) Kich ban va cac bao cao hem tra, thir nghiem; 

d) Bao cao trien khai thi diem, bao cao trien khai chinh thirc; 

e) Bien ban nghiem thu, bien ban ban giao phAn mem. 

Muc 2 

QUY DINH BAO TRi PHAN MEM NGHIEP VU 

Dieu 26. To chfrc bao tri phAn mem nghiip vu 

Don vi chu tri cong nghe thong tin co trach nhiem t6 chirc thuc hien 
bao tri phAn mem theo quy trinh bao tri do don vi phat trien phAn mem cung 
cap; chiu trach nhiem truck phap luat ve viec chdt luong phAn mem xuong 
cap hay true frac do khong thuc hien quy trinh bao tri theo quy dinh. 

Dieu 27. Xfic dinh don vi bao tri phan mem nghi0 vu 

1. Don vi chu tri cong nghe thong tin la don vi bao tri phAn mem dtii 
voi cac phAn mem nghiep vu trong truang hop don vi chu tri cong nghe thOng 
tin co du Icha nang to thuc hien bao tri. 
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2. Trong throng hap khong dit dieu kien, kha nAng tv thirc hien bao tit 
don vi chit chit tri cong nghe thong tin trinh Th6ng d6c Ngan hang Nha nu& 
thug bao tri mot phAn hoac town bO phan mem nghiep vv. Viec lira chan don 
vi bao tri ph'An mem phai dugc thirc hien d6ng th6i vai viec Iva chon don vi 
phat trien phan mem theo quy dinh tai Khoan 2 Dieu 11. 

Dit'u 28. Ban tri dinh ky phin mem nghi0 vy 

1. Dan vi chit tri cong nghe thong tin có trach nhiem lap ke hoach bao 
tri dinh ky phAn mem. Ke hoach bao tri dinh kST g6m cac thong tin chinh sau: 

a) NOi dung bao tit 

b) Thai gian thirc hien; 

c) Can b0 thirc hien, cac ben lien quan phi hap; 

d) Cac not dung can thiet khac. 

2. Ke hoach bao tri dinh kS,  phAn mem dugc giri cac ben lien quan phi 
hap thvc hien. 

3. Don vi bao tri phAn mem có trach nhiem xay dvng kich ban bao tri 
dinh kS,  phAn mem giri don vi chit tri ding nghe thong tin xem xet, phe duyet. 
Viec bao tri dinh ky phAn mem g6m cac hoat dOng sau day: 

a) Kiem tra hoat dOng cua phAn mem; 

b) Kiem tra sao luu va khoi phvc dir lieu; 

c) Kiem tra an toan, bao mat dm phAn mem; 

d) Chinh sera cac loi phat sinh, cai thien hieu nAng cua phAn mem; 

d) Kiem tra moi truong boat dOng va dua ra nhimg canh bao co the gAp 
phai va cach thirc khac phvc. 

4. Sau khi don vi bao tri thirc hien bao tri dinh kS/, don vi chit tri cong 
nghe thong tin có trach nhiem phi h9p kiem tra va xac nhan ket qua bao tri 
dinh kST bang bien ban. 

Ditu 29. Ban tri clot xuAt phAn mem nghqp vy 

1. Dan vi chit tri cong nghe thong tin có trach nhiem tier) than yeu cAu 
bao tri dOt xuAt phan mem va giri don vi bao tri phan mem thvc hien. 

2. Neu yeu cAu bao tri lien quan den b6 sung, nang cap phAn mem, don 
vi chit tri cong nghe thong tin thuc hien theo quy dinh phat trien phAn mem 
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tai Muc 1 Clurcmg II dm Thong tu nay. 

3. D6i vai cac yeu cau bao tri nam ngoai kha nang xir ly dm don vi bao 
tri phan mem hoac su c6 khong the khac phuc dugc, don vi chu tri cong nghe 
thong tin thuc hien: 

a) Phi hop don vi bao tri phan mem de xuat phuong an xir 1ST; 

b) Xay dung phugng an trinh Th6ng d6c Ngan hang Nha nuot xem 
xet quy& dinh. 

Dieu 30. Luru trfr he so' bao tri phAn mem nghi?p vu 

1. Don vi chu tri cong nghe thong tin co trach nhi'em to chirc km trir h6 
so bao tri theo quy dinh ve tiled gian km tit chirng tir ke toan trong tnrOng 
hop h6 so bao tri la chimg tir ke toan ho'a'c la mot phan cua chimg tir ke toan. 
D6i vai cac tnrong hop khac, 116 so bao tri dugc luu trtt tc3i thieu la 05 nam. 

2. H6 so bao tri bao g6m: 

a) Ke hoach, kich ban va bien ban bao tri dinh kST; 

b) Giai phap ky thuat, bien ban xir 1ST 18i; 

c) B6 phan mem va tai lieu lien quan den cac not dung bao tri da thuc 
hien; 

d) Cac tai lieu bao tri co lien quan khac. 

Dieu 31. Ket thuc bao tri phAn mem nghie)? vu 

1. Vies bao tri phan mem ket thiic khi phan mem nghiep vu khOng sir 
dung trong thuc te. 

2. Truong hop phan mem khong sir dung trong thuc to nhung hop clung 
bao tri vgi ben thir ba van con hieu luc, don vi chO tri cong nghe thong tin 
phai bao cap Th6ng d6e Ngan hang Nha nuac phucmg an cham dirt hop dung 
bao tri. 

3. Khi ket thitc bao tri phan .  -Mein, don vi chu tri cong nghe thong tin 
thuc hien km trir phan mem. H6 so km trCt phan mem bao g6m: 

a) Tai lieu ky thuat, nghiep v -u-rihu Diem a Khoan 2 Dieu 21 dm ThOng 
tu nay; 

b) B6 cai dat phan mem; 

c) BO ma ngu6n phan mem trong truong hop phan mem phat trien theo 
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phucmg thirc tu phat trien hoc ban quyen phAn mem thuOc Ngan hang Nha 
nuac; 

d) Du lieu dm phAn mem; 

d) Cac ding cu sir dung de phat trien, trien khai ph'an mem (neu co); 

e) H6 so.  bao tri. 

Chtrcrng III 

DIEU KHOAN Till HAlsIII 

Dieu 32. Hi§u hrc thi hanh 

Thong tu nay co hieu hrc thi hanh ke ngay/10 -thang10.2./nam,, 2043 

Dan 33. TO chtic thip hi§n 

1. Cyc Cong ngN tin hoc co trach nhiem t6 chfrc trien khai thtrc hien 
Thong tu nay. 

,2. Vu Kim town nOi bO co trach nhiem kiem tra viec thi hanh Thong tu 
nay doi vai cac don vi thuOc Ngan hang Nha nuac. 

3. Thil twang cac don vi thuec Ngan hang Nha nuac, Ngan hang Nha 
nu6c chi nhanh tinh, thanh ph6 trkrc thuOc Trung uung, ben thir ba trong 
pham vi chirc Wang, nhiem vu cua minh chiu trach nhiem thi hanh Thong tu 
nay.„ 

Novi nhfin: 
- Nhu Khoan 3 Dieu 33; 
- Ban lAnh dao Ngan hang Nha nuoc; 
- Van phong Chinh phii; 
- BO Ttr phap (d6 id& tra); 
- Cong bao; 
- Luu: VP, CNTH, PC. 

KT . THONG DOC 
11'46 TH6NGID6C 

 

NGUYEN TOAN THA/1  •IG 
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Phy lyc 1 
MAU BIEU str DUNG 

TRONG PHAT TRIEN VA BAO Till PHAN MEM NGIHEP VV 
(Kern then Thong to so (311/2012/77-NHNN 

ngayArhangettnamteit.cila Ngein hang Nha ntrac) 

Mau 01/PTBTPM Thong bao yeu cau phat trier' phAn mem nghiep vu 

Mau 02/PTBTPM Bang fling hop ke hoach pilaf tri6n phAn mem 

Mau 03/PTBTPM 	Tai lieu yeu cAu ngiriyi sir citing 
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MAu so 01/PTBTPM 

CONG HOA X.A HOI CHU NGHIA VIET NAM 
DOc 14p - Tv do - Hph phac 

NGAN HANG NHA NUbC 
VIET NAM 

<TEN DON VI CHU TRi NGHItP VV> 

So: ......, ngay thcing nom 

THONG BAO YEU CAU PHAT TRIEN 
PHAN MEM NGHIEP VV 

<Ten Wan mem du kien 

I. HItN TRANG VA SV CAN THIET: 

1. MO to so lircfc nghiep vv va phin mem nghiep vv hien tai (neu co). 

1.1. Mo to nghiep vu 

1.2. MO to chirc n'ang cua phan mem nghiep vu hien tai (neu co) 

a) MO to phAn mem nghiep vu hien tai 

b) Han the cua phAn mem nghiep vu hien tai 

2. Sir an thiet phat trim phin mem nghiep vu 

II. CAC NOI DUNG CHI TIET 

1. Ten phAn mem nghiep vu 

2. Muc tieu cua phAn mem nghiep vu 

3. Phum vi dv kien trien khai 

4. Cac not dung co' ban can thvc hien 

5. Hien qua du Men mang lui 

6. Dv kien tien d thvc hien 

7. De xuit to chirc thvc hien 

7.1. Don vi chu tri ding nghe thong tin. 

7.2. Cac don vi phoi hop. 

8. Kin nghi, de xuAt khfic. 

THU TR'U'ONG DON VI 
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MAti so 02/PTBTPM 
CQNG HOA XA-  HQI CHU NGHIA VIET NAM 

DOc 14p - Ttr do - H3nh phtic 
NGAN HANG NHA NUOC 

VLeT NAM 
<TEN DON VI CHUYEN TRACH C6NG 

NGHt THONG TIN> 

So: 
	 ......, ngay thing nam 

KE HO2NCH PHAT TRIEN PHAN MEM NAM <Nam ke hoach> 

CUA NGAN HANG NHA. 

I. <Ten phan mem nghiep vu tit* nhit> 

1. Muc tieu va ph#m vi ctia phAn mem 

2. Dom vi chit tri cong nghE thong tin 

3. Dan vi chit' tri nghiEp vu 

4. Cac don vi 

5. Phtrong thtrc trang bi phan mem: 

<Ngan hang Nha nuov to phat trien hocua sam> 
6. Kinh phi citr Men 

6.1 Kinh phi phat trien phAn mem (ap dung deji vai truang hop phat trien phdin 
mem theo phutmg thar mua sam) 

6.2 Kinh phi bao tri phAn mem (ap dung cloi vai truang hop thug bao tri) 
7. Thai ham hoin thanh Tii 1igu yEu cAu ngtroi sir dung 
8. Th?ri han bit dttu va hohn thanh phin mem 

9. Ni)i dung bao tri phAn mem 

II. <Ten phin mem nghiep vu Hui hai> 

THU TRIfONG DON VI A,t/ 
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MAu s6 03/PTBTPM 

NGAN HANG NHA NifeiC VIET NAM 
<DON VI CHU Till NGHIEP VIJ> 

TAI LIEU 

YEU CAU NGUtiI Se DUNG 

PHAT TRIEN PHAN MEM <Ten phan mtm> 

<Phien ban: SO phien ban> 

	, ngay. .thang .nam 	 

Ngtr?ri 
Lan 
soan 

Ngtroi kitm tra Nguiri duy?t 
Phien 
ban 

Chirc vu 

<kS7 xac nhan> 

HQ va ten 

Chirc vv 

<1ky xa.c nh4n> 

Ho va ten x.y 

Ngay: 	...../ ...... /..... Ngay: 	...../ ...... /..... 

LICH STY PHIEN BAN 

So phien ban Ngtroi cap nh'at NO),  cap 
nh4t 

NOi dung 

<S6 phien ban> <H9 Ara ten> <Ngay> <MO dung> 

<S6 phien ban> <Ho va ten> <Ngay> <N0i dung> 

... ... ... ... 
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Ti6n trinh thkrc hien ben ngoai phan' me\rn 

TiL trinh xir 157 thuc hien bang phan mem 

Kim tra, phe duyet 

Lang xir ly dog viec 

Tai lieu, bao cao 

=7 
O 

I. GI 1I THIEU 

1. Muc dich cua tai lieu 

2. Ilium vi sir dung tai lieu 

II. GIAI THICH NGIf VA IC)? mu Sir DUNG 
1. Cac tir vitt tat 

2. Giai thich tur ngcr chuyen man 

3. Cfic liSr hien sir dung 

Vi du: 

III. CAC VAN BAN LIEN QUAN VE NGHIEP VV 
1. Cac van ban hfferng d'an hieu c6 ve nghi0 vy 

2. Cfic dy hien sum doi ho#c se ban hanh van bin nghqp vy 

IV. YEU CAU CHI TIET VE NGHIEP VU CAN PHAT TRIEN PHAN 
MEM NGHIEP VU 

1. MO hinh zir ly hoyt dung nghqp vy. 

1.1. Mo hinh tang quat cua nghiep vu 

- M6 to mo hinh tong quat trong do neu r6 cac b0 phan chinh va cac m6i 
quan he gifra cac b0 phan trong xir 1Yr nghiep vv. 

- Dua ra yeu cau Chung d6i Arai nghiep vu. 

1.2. Quy trinh xu ly nghiep vy 

- M6 to tong quy trinh xir 157 nghiep vu dua tren m6 hinh tong quat. 

- Bap dam m6 to dAy du tat ca cac buck trong nghiep vu can xir 13'7. 
- MO to tat ca cac moi quan he trong tirng buac cua nghiep vv. 
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2. Cac yen cAu ciia ngtriri sir dung 

2.1. Yeu cdu dji v6i chirc nang xir 13, nghiep vu 

- Timg yeu cAu dugc danh 147 hieu rieng de phan biet va tham chi6u. 

- Lap yeu cau theo timg chirc rang nghi0 vu dugc tai Diem 1.2 Mvc 1 
ph'an V trinh to theo ttrng mirc dO, tong buac cua quy trinh nghiO vv. 

- Neu di dugc nhu c'au, not dung, quy tac xir ly nghi0 vu lien quan den 
tong yeu au chi ti6t. 

2.2. Yeu cciu ph an quyen va qucin tri ngueri sir dung 

2.3. reu cdu chirc nang giao flip cac thik bi (may in, may quet, mail,..) 

2.4.Yeucauvedo tin cay 

2.5. lieu cciuv" tac clo va thc'xi gian xir ly 

2.6. Yeu cciu khoi luting, tan xudt 

2.7. reu cc'lu ve an toan va bao mat 

2.8. Yeu cciu v'J giao dien cho ngtreri sir dung 

2.9. Cac yeu cdu khac. 

V. PHIJ LUC KEM THEO 

1. Cac bieu mau bao cao 

2. Cac van ban phap 1ST va tai lieu nghi0 vu lien quan den nghi0 vu 
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