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THONG TU

Quy dinh veé iéc bdi thwong ing trudc khong hoan lai trong van chyén
hanh khach bing dwdng hang khong

Théng tu s6 14/2015/TT-BGTVT ngay 27 thang 4 nam 2015 cia B6
trudng Bo Gia- thong vén tai quy dinh vé viéc bdi thudng tng trude khong
hoan lai trong v n chuyén hanh khach bang dudng hang khéng, c6 hiéu luc ké
tir ngay 01 thar 7 ndm 2015 duoc sira ddi, bd sung béi:

Thong tv 36 27/2017/TT-BGTVT ngay 25 thang 08 nam 2017 cia Bo
truémg B6 Giao thong vén tai stra dbi, bd sung mét sb diéu cua Théng tu sb
14/2015/TT-BGTVT ngay 27 thang 4 ndm 2015 cua Bo trudng BO Giao
théng vén tai quy dinh ve viée bdi thuong vmg trudce khong hoan lai trong van

chuyén hanh k ch bing dudng hang khéng, c6 hiéu luc ké tir ngay 01 théng
11 nam 2017.

Can cir Ludt Hang khong ddn dung Viét Nam s6 66/2006/QH11; Ludgt
swa doi, bo sung Ludt Hang khong dén dung Viét Nam s6 61/2014/QH13;

Cén cir Nghi dinh s6 107/2012/ND-CP ngay 20 thang 12 ndm 2012 cua
Chinh phii quy dinh chirc ndng, nhiém vy, quyén han va co cdu t6 chikc ciia
B¢ Giao théng vén tdi,

Theo dé nghi cua Vu trucng Vu Phdp ché va Cuc trucng Cuc Hang
khong Viét Nam,'

"ThéL, - -« —..co... . -BGTVT sira dbi, bd sung mét sb diéu ciia Thong tur sb 36/2014/TT-
BGTVT ngay 29 thang 8 ndm 2014 cua B} trudmg B Giao théng vén tai quy dinh chét lwgng dich vu hanh
kh4ch tai cang hang ¥hong va Thong tu s6 14/2015/TT-BGTVT ngay 27 thang 4 nam 2015 clia B§ trudng
B Giao théng vén t¢ juy dinh vé viée bdi thudng (mg trudc khdng hoan lai trong van chuyén hanh khéch
bing dudng hang khong cé cin cir ban hanh nhu sau:

“Cdn cir Ludt Hang khéng ddn dung Viét Nam ndm 2006 va Ludt sira déi, bé sung mjt 6 diéu cia
Lugt Hang khéng dan dung ndm 2014;

Cdn cik Nghij dinh s6 12/2017/ND-CP ngay 10 thdng 02 ndm 2017 cia Chinh phi quy dinh chirc
ndng, nhiém vy, quyén han va co cdu té chirc ciia B¢ Giao thong vdn tai;

Can cir Théng tu s6 36/2014. .. 3GTVT ngay 29 tha—= © ndm 2014 cia Bé trud  Bg Giao thé

tdiquy h chdt luong dich vu hanh khdch taica  1ang. g

Can cir Thong tu s6 14/2015/TT-BGTVT ngay 27 théng 4 ndm 2015 cua B¢ truong Bj Giao thong
vén tai quy dinh vé viéc béi thuong img trude khong hoan lai trong vdn chuyén hanh khdch bang duong
hang khong;

Theo dé nghi ciia Vu truong Vu Van tdi va Cuc truong Cuc Hang khong Viét Nam;



B¢ trudng Bé Giao théng vdn tai ban hanh Théng tu quy dinh vé viée
boi thuong umg trude khéng hoon lai trong vdn chuyén hanh khéch bang
dwong hang khong.

Chuwong I
QUY DPINH CHUNG
Piéu . Pham vi diéu chinh va doi twong ap dung

1. Thong tu nay quy dinh vé viéc bdi thuong Umg trude khong hoan lai
trong van chuyén hanh khach bing dudng hang khong tai Viét Nam i véi
truong hop hanh khach dé duge xac nhén chd trén chuyén bay nhung bi tir
chéi vén chuyén hoic chuyen bay bi hity hodc chuyén bay bi cham kéo dai do
18i ctia ngudi van chuyén.

2. Thong tu nay ap dung d6i v6i cac td chire, cé nhan c6 lién quan dén
viéc boi thuong ung trude khéng hoan lai trong van chuyén hanh khach bang
dudng hang khong tai Viét Nam.

Piéu 2 Giai thich tir ngi®

1. "Bdi thuong (mg truée khong hoan lai" 1a viéc bdi thudng béng tién
hodc bang cac hinh thirc phu hop khdc ma ngudi van chuyén phai tra cho
hanh khach trong cac truong hop theo quy dinh cta phép ludt khong phu
thudc vao viéc xac dinh muc thiét hai thuc té cia hanh khach.

2. “Hanh khéch bj tir chdi vén chuyén” 1a hanh khéch d c6 vé va da
dugce xac nhén cho trén chuyén bay nhung bi ngudi vén chuyén tr chdi vén
chuyén.

3. “Thoi gian cét canh thuc t& (ATD)” 1a thoi diém bét ddu tinh tir luc
rut chén (chock-off).

4. “Lich bay can c” 1a phién ban cubi ciing lich bay ngay cua hang
hang khong duge cép nhat tdi Cuc Hang khong Viét Nam, cac Cang vu hang
khong, cac Cong ty Quén ly bay khu vuc lién quan khéng muén hon 22h00
gi0 Ha No61i (15h00 UTC) cua ngay hom trude ngay khai thac.

B¢ truong Bj Giao thdng vén tai ban hanh Théng tur sia déi, bé sung mgt 56 diéu cia Théng tw s6
36/2014/TT-BGTVT ngay 29 thang 8 ndm 2014 ciia Bj truong B Giao thong vdn tai quy dinh chdt leong
dich vu hanh khdch tai cang hang khong va Thong tw s6 14/2015/TT-BGTVT ngay 27 thdng 4 ndm 2015 cia
B6 truomg B Giao thong vdn tai quy dinh vé viée boi thuong img truéc khong hoan lai trong van chuyén
hanh khdch bang duong hang khéng”.

sta 1 ¢ theo quy dinh tai k 1

nam 2017 sua goi, bd sung mot sb diéu ci
ngay 29 thang 8 ndm 2014 cua B0 trudng BO Giao théng vin tai quy din
cang hang khong va Théng tu so6 14/2015/TT-BGTVT ngdy 27 thang 4 nam 2015 cia BS trudng B Giao
thong vén tai quy dinh vé viéc boi thuong img trude khong hoan lai trong van chuyén hanh khéch bing
duodmg hang khoéng, c¢6 hiéu luc k& tir ngay 01 thang 11 ndm 2017.












7. Tro 3 trudng hop két cu ha ting hang khong, dich vu bao  im hoat
dong bay khong dam bao cho viéc thuc hién chuyén bay.

~ 8 Su cb k¥ thuit xay ra trong qua trinh khai thac tau bay. tinh tir thoi
diém nguoi chi huy tau bay ky ti€p nhan tau bay san sang thyc ién chuyén
bay cho dén khi két thuc chuyén bay.

9. Hanh khach dugc bé tri hanh trinh t6i diém dén theo ké hoach béng
chuyén bay khdc vdi thoi gian dén khong qué 4 gid so v6i thoi gian dén dy
kién cia chuyén bay d& dugc x4c nhan cho.

10. Hanh khach dugc b6 trf t6i diém dén cua hanh trinh véi thoi gian
dén khong qué 6 g10 so voi thoi gian dén du kién cua chuyén bay no1 chuyen

trong trudng hop diém dén theo ké hoach cua chuyén bay 13 diém néi chuyén
trong hanh trinh cia hanh khach.

11. Céc trudng hop bit kha khang khic.

Piéu 7. Mién trir nghia vu ciia ngudi van chuyén trong cic tredng
hop khac

1. Nguoi van chuyén dugc mién trir nghia vu bdi thudng img trudc
khoéng hoan lai cho hanh khach néu ngudi van chuyén chimg minh dugc mot
trong cac truong hop sau:

a) Pa thong béo béng 10i ndi, tin nhén, thu dién tir cho hanh khach vé
viée hiy chuyén bay, chuyén bay bi chdm kéo dai it nhét 24 gid trude gio
khéi hanh du kién theo dia chi néu tai khoan 7 Pidu 4 cia 110ng tu nay;
truong hop thue hién cude goi béng dién thoai, phai thuc hién cude goi trong
vong 7h dén 22h véi tan sudt 1a 02 cude, cach nhau 20 phit néu cude goi dau
tién khong lién hé duoc;

b) Hanh khéch khéng dang ky thong tin lién lac theo quy dinh;

c) Khong lién hé dugc véi hanh khéch theo thong tin lién lac di dang
ky.

2.° Nguoi van chuyén dugce mién trir nghia vu tra tién bdi thub’ng ung
trude khdng hoan lai trong trudng hop hanh khach dugc van chuyén mién phi;
hanh khach duge vén chuyén theo gia giam 4p dung ddi véi nhan vién hang
hang khong (Industry Discount Ticket), nhan vién dai ly ctia hdng hang khong
(Agent Discount), dbi tac, ban hang st dung vé mién giam cudc.

3. Ngudi van chuyén duoc mién trir nghia vu tra tién bdi thudng tmg
ki he N F o bL_ah'"4ch . thaty

% Khoan nay dugc sira dbi, bd sung theo quy dinh tai khoan 3 Didu 2 Théng tr sb 27/2017/TT-
BGTVT ngay 25 thang 08 nam 2017 sira dbi, bd sung mét sb diéu cia Thong tu s6 36/2014/TT-BGTVT
ngay 29 thang 8 nam 2014 cia B truéng Bo Giao théng vén tai quy dinh chét luong dich vu hanh khéch tai
cang hang khéng va Théng tu s6 14/2015/TT-BGTVT ngay 27 thang 4 nim 2015 ctia B6 trudng Bb Giao
théng van tai quy dinh vé viéc bdi thudng (g truée khong hoan lai trong van chuyén hanh khach bing
dudng hi " 6ng, c6 hiéu luc ké tir ngay 01 thang 11 nam 2017.






phuong thirc nay, ngudi van chuyén cé nghia vu bdi thuong tmg trude 1 6ng
hoan lai trong vong 14 ngay 1am viéc ké tir ngay nhan duoc yéu ciu cta hanh
khach;

¢) Vé mién cude, chirng tir bdi hoan dé sir dung tiép dich vu cla ngudi
van chuyén hodc cac dich vu mién phi khac trong truomg hop hanh khach
chip thuén.

2. Trudng hop hanh khach bi tir chdi van chuyén do 181 ngudi van
chuyén, nguoi van chuyén cé nghia vu bdi thudng ngay cho hanh khéch tai
mot trong céc dia diém sau day:

a) Cang hang khong noi hanh khéch bj tir chdi van chuyén;

b) Chi nhanh ho#c vin phong dai dién dugc ngudi van chuyén chi dinh
theo thoa thuén voi hanh khach trong truong hop hanh khach lam thu tuc tai
dia diém khac ngoai cang hang khong;

¢) Vao tai khoan do hanh khach cung cép trong trudng hop lua chon
phuong thire quy dinh tai diém b, khoan 1 Diéu nay.

3. Trudng hop huy chuyén bay, ngudi vén chuyén co nghia vu bdi
thudong cho hanh khach:

a) Tal cang hang khong noi chuyén bay bi huy;

'b) Tai chi nhanh hoéc van phong dai dién cua nguoi van chuyén theo
yéu cu cta hanh khach hoic dugc nguol vén chuyén chi dinh trong th&i han
14 ngay lam viéc ké tir ngay huy chuyén bay;

c) Vao tai khoan do hanh khach cung cép trong trudong hop lua chon
phuong thirc quy dinh tai diém b, khoan 1 Diéu nay.

4. Trudong hop chuyén bay bi chim kéo dai, ngudi van chuyén c6 nghia
vu bdi thudong cho hanh khach:

a) Tai cang hang khong noi chuyén bay cit canh hozc ha cénh;

b) Tai chi nhanh hodc van phong dai dién ctia ngudi van chuyén theo
yéu cdu cua hanh khach hodc duge ngudi van chuyén chi dinh;

¢) Vao tai khoan do hanh khach cung cép trong trudng hop lua chon
phuong thirc quy dinh tai diém b, khoan 1 Piéu nay.

Piéu 10. Quyén cia hanh khach

1. Puoc tiép nhan thor~tin vé cdcr " dur ¢ 7~ 1377
4 cia Thong tu nay.

2. Puoc nhan bdi thudng Ung trude khoéng hoan oy van
chuyén theo céc phuong thirc va thoi han quy dinh tai Thong tu nay.

3. Trong truong hop hanh khach khéng nhén duoc khoan bdi thuong
Umg trude khong hoan lai hodc mie boi thuong Umg trude khong hoan lai
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Diéu 14 Trach nhiém cia doanh nghiép cang hang khong, doanh
nghiép cung cap dich vu nha ga hanh khach’

Doanh nghiép cang hang khéng, doanh nghiép cung cép dich vu nha ga
hanh khach ¢6 trach nhiém cép nhét thong tin chuyén bay bi hdy, bi chadm kéo
dai lén hé théng thong tin cia cang hang khong ngay sau khi nhén dugc thong
tin do ngudi van chuyén cung cip theo quy dinh tai khoan 4 Diéu 4 Thong tu
nay.

Diéu 15. Hiéu Iyc thi hanh®

1. +00ng tu ndy ¢ hiéu luc thi hanh ké tir ngay 01 thang 7 nim 2015.

2. Bai bé Quyét dinh sé 10/2007/QP- BGTVT ngay 27 thang 02 ndm
2007 ctia B trudng BS Giao thong véan tai quyét dinh vé viée bdi thudng tmg
trude khong hoan lai trong van chuyén hanh khach bing dudmg hang khong.

3. Chanh Vian phone R4 Chanh Thanh tra B, cac Vu trudng, Cyc
trudng Cuc Hang khong Y , Thu trudng cdc co quan, t6 chirc va ca
nhén c6 lién quan chiu trach nhiém thi hanh Théng tir nay./.

BQ GIAO THONG VAN TAI XAC THU'C VAN BAN HQP NHAT
S6: A2 /VBHN-BGTVT Ha Ngi, ngayAd thangAOndm 2017
Noi nhin: . ONG
- Vin phong Chinh phi (d¢ déng Céng béo); /
- Cong Thong tin dién tir Chinh phu;

- Céng Théng tin dign tir B4 GTVT (dé dang tai);
- Luu: Van thu, PC,(Z)a/ -
/

ng Nghia

7 Pidu nay dugc sira dbi, bd sung theo quy dinh tai khoan 5 Piéu 2 Théng tr s§ 27/2017/TT-
BGTVT ngay 25 thang 08 nam 2017 sira dbi, bd sung mot sb didu cia Théng tr s6 36/2014/TT-BGTVT
ngay 29 thang 8 ndm 2014 cia B§ trudng Bo Giao thong vén tai quy dinh chét luong dich vu hanh khéch tai
cang hang khong va Thong tu s6 14/2015/TT-BGTVT ngay 27 thang 4 nam 2015 ciia B¢ trudng B Giao
théng vén tai quy dinh vé viéc bdi thuomg tmg truéc khong hodn lai trong vén chuyén hanh khach bing
duodng hang khong, c6 higu lyc ké tir ngay 01 thang 11 ndm 2017.

3 Thét tu s§ 27/2017/TT-BGTVT sira dbi, bd mot ' fir
36/2014/. . ...JTVT ngay 29 thang 8 nim 2014 ciia B truong B6 Urav wdng i vuad logng
dich vu hanh khéch tai cang hang khong va Thong tur s6 14/2015/TT-BGTVT ngay 27 thang 4 nam 2015 clia
B¢ trudng B9 Giao thong vén tai quy dinh vé viéc bdi thuong (mg trude khong hoan lai trong van chuyén
hanh khach bing dudmg hang khdng, cé higu luc ké tir ngay 01 thang 11 nim 2017 quy dinh nhu sau:

“Biéu 3. Té chikc thuc hign

1. Thong tw ndy c6 hiéu lyc thi hanh ké tir ngdy 01 thang 11 nam 2017.

2. Chdnh Vin phong, Chdnh Thanh tra, cdc Vy trucng, Cuc trucng Cuc Hang khong Vzet Nam, Thu
trudmg cdc co quan, té chirc va cé nhdn c6 lién quan chiu trdch nhiém thi hanh Thong tw nay.”






