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CONG HOA XA HQI CHU NGHIA VIET NAM
Poc ldp - Ty do - Hanh phic

THONG TU
Quy dinh vé vén tii hanh khach, hanh ly, bao giri trén dwong thily nji dia

Théng tu s6 80/2014/TT-BGTVT ngay 30 thang 12 ndm 2014 cua BY trung
Bo Giao thong vén tai quy dinh vé vén tai hanh khach, hanh ly, bao gui trén
duong thuy noi dia, c6 hiéu luc ké tir ngay 15 thang 02 nam 2015, dugc sira doi,
bd sung boi:

Théng tu s6 59/2015/TT-BGTVT ngay 30 thang 10 nam 2015 cua Bg truong Bo
Giao thdng vén tai sira ddi, bd sung mot s diéu ciia Thong tur s6 80/2014/TT-BGT VT ngay
30 thang 12 ndm 2014 cua Bj truéng Bo Giao thong van tai quy dinh vé vén tai
hanh khach, hanh ly, bao giri trén duong thiy ndi dia, cé hiéu lyc ké tir ngay 01
thang 01 ndm 2016.

Can cir Ludt Giao thong duong thuy néi dia ngay 15 thang 6 nam 2004;

Cin ctr Ludt stra doi, b6 sung mét sé diéu ciia Ludt Giao théng duong thily ndi
dia ngay 17 thang 6 nam 2014,

Can cur Lugt Du lich ngay 14 thang 6 nam 2005;

Can cir Nghj dinh 56 110/2014/NP-CP ngay 20 thang 11 nam 2014 cia Chinh
phu quy dinh diéu kién kinh doanh van tai duong thiy néi dia;

Can cir Nghi dinh s6 107/2012/ND- CP ngay 20 thang 12 nam 2012 cua Chinh
phii quy dinh chire ndng, nhiém vu, quyén han va co cau t6 chirc cia Bé Giao
théng van tai;

Theo dé nghi cua Vu truong Vu Van tai va Cuc truwong Cuc Duong thuy ndi
dia Viét Nam,

B¢ trucng Bé Giao thong vén tai ban hanh Théng tw quy dinh vé van tai hanh
khdch, hanh Iy, bao giri trén dwong thiy néi dia.’

' Théng tu sb 59/2015/TT-BGTVT sira déi, bd sung mdt s6 diéu cuia Thong tr s6 802014/ TT-BGTVT ngay
30 thang 12 ndm 2014 cua B mrcmg B¢ Giao théng vin tai quy dinh vé vén tai hanh khach, hanh ly, bao
gui trén duorng thuy ndi dia c6 can cr ban hanh nhu sau:

“Can ctr Ludt Giao thong dwong thuy ngi dia ngay 15 thang 6 nam 2004;

Can cir Ludit sira doi, bé sung mét s6 diéu cua Ludt Giao thong dwomg thiy néi dia ngay 17 thang 6
nam 2014;

Cén cir Nghi dinh s6 110/2014/ND-CP ngay 20 thang 11 nam 2014 cuia Chinh phi quy dinh diéu
ki¢n kinh doanh vdn tai duong thuy ngi dja;

Can cie Nghi dinh so 107/2012/ND-CP ngay 20 thang 12 nam 2012 cua Chinh phu quy dinh chice
ndng, nhiém vu, quyen han va co cdu té chire ctia Bé Giao thong vén tai;

Theo dé nghj cua Vu trudng Vu Vin tai va Cuc trueng Cuc Dudng thiy néi dia Viét Nam,

B¢ trucng Bo Giao théng vdn tai ban hanh Thong te sira doi, bé sung mgt sé diéu cia Thong tie
s6 80/2014/TT-BGTVT ngay 30 thang 12 ndm 2014 cia Bé tricong Bo Giao théng van tai quy dinh vé vin
tai hanh khach, hanh Iy, bao giri trén dweong thuy ngi dia.”
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Chuong I
QUY PINH CHUNG

Didu 1. Pham vi diéu chinh

Théng tw nay quy dinh vé van tai hanh khach, hanh ly, bao giri trén dudng thuy
nd1 dia.

Piéu 2. P6i twong 4p dung

Théng tu nay 4p dung ddi véi cac td chirc, ca nhan Viét Nam va cac tb chirc,
ca nhin nudc ngoai cd lién quan dén vén tai hanh khéach, hanh 1y, bao gii trén
dudng thuy ndi dia.

Diéu 3. Gidi thich tir ngir

1. Hanh khéch 12 nhimg ngudi trén phuong tién thity ndi dia khong phai 1a thuyén
vién, ngudi lai phuong tién va nhén vién phuc vu.

2. Co quan c6 tham quyén 1a co quan thyc hién chirc nang quan ly nha nudc
chuyén nganh giao théng dudng thuy néi dia, bao gom: Cuc Pudng thuy ndi dia
Viét Nam, S¢ Giao thong vén tai, Chi cuc Pudng thily ndi dia khu vue.

) . Ch'tm'ng lI‘ ) )
VAN TAI HAANH K}{ACH, I!ANH LY, BAO GUI
TREN PUONG THUY NOI PIA

Diéu 4. Nghia vu ciia t6 chirc, c4 nhin kinh doanh vén tii hanh khéch
hanh ly, bao giri trén dwdng thiy nji dia

Ngoai vi¢c thyc hién quy dinh tai khoan 2 Piéu 82 Luit Giao thong duong
thiy néi dia, té chirc, cd nhén kinh doanh van tai con phai thyc hién cdc nghia vu
sau day:

1. Lap dat day du trang thiét bi ciru sinh, ciru héa tai nhﬁ'ng vi tri theo dung

thiét ké cua phwong tign; doi véi phuong tién déng khong cé thiét ké thi phai 13p
dit tai nhimg vi tri dé thay, dé lay trén phuong tién.

2. Thong bao tai céc cang, bén don tra hanh khéach truéc 03 ngay khi c6 sy
thay d6i biéu db vén hanh hodc lich chay tau clia phuong tién; trude 12 gid khi c6
thay d6i thoi gian xudt bén (trir vén tai hanh khach ngang song).

3. Trong thoi gian it nhat la 10 phit trudce khi phuong tién téi cang, bén dén tra
hanh khach, thuyén trudng phai t chic théng bao cho hanh khéch tén cang, bén,
thoi gian phuong tién luu lai va cac thong tin cin thiét khac (trir van tai hanh khach
ngang song).

4. Niém yet Bang ndi quy di tau (ap dung cho hanh khéch), ban hucrng dan sir

dung trang thiét bj ciru sinh, ctru hoa va 16i thoat hiém tai nhig noi dé thdy trén
phurong tién.
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5. Phuc vu hanh khach van minh, lich su.

6. Bao cdo co quan ¢d thdm quyén da chap thuan hoat dong van tai hanh khach
trén tuyén cb dinh trudc it nhat 05 ngay khi ngimg hoat dong trén tuyén.

7. DPinh ky hang thang c6 bao cao so, luot hanh khach véan chuyén, luan chuyén
va1 S Giao thong vén tai tinh, thanh pho noi t6 chire, ca nhan dang ky hoat dong.

Diéu 5. Thi tuc chap thuin vén tai hanh khéch, hanh 1y, bao giri theo tuyén
¢6 dinh doi véi té chirc, c4 nhan Viét Nam

1. Td chire, ca nhén ndp tryc tlep 01 bd hd so de nghi chap thudn vén tai hanh
khéch, hanh ly, bao giri theo tuyén c¢é dinh trén tuyén duong thay ndi dia hodc gui
qua hé thong buu chinh hoic hinh thirc phii hop khac dén So Giao théng vian tai.
Ho so bao gom:

a) Ban dang ky hoat dong van tai hanh khéch, hanh ly, bao gui theo tuyén ¢
dinh trén dudng thuy ndi dia theo mau tai Phuy luc I ban hanh kém theo Théng
tu nay:

b) Vin ban hodc hgp dong vai té chirc khai thac cang, bén thuy noi dia dong v
cho phuong tién vao don, tra hanh khach;

¢) Phuong 4n khai thac tuyén;

d) Ban sao ching thuc (hodc ban sao kém theo ban chinh dé dbi chiéu) cac
gidy to sau: Gidy ching nhan ding ky doanh nghiép hoic Gidy churng nhdn dang
ky kinh doanh hogc Gidy chimg nhén dang ky hé kinh doanh c6 nganh nghé vin
tai hanh khach dudng thiy ndi dia; Gidy chimg nhén dang ky phuong tién thuy
ndi dia; Gidy chirg nhan an toan ky thuit va bao vé moi trudng phuong tién thiy
ngi dia.

2. S¢ Giao thong van tai tiép nhan, kiém tra hd so va xur 15/ nhu sau:
a) Truong hop hé so ndp truc tiép, néu hd so day du thi cap glay bién nhan hé

so va hen tra két qua theo thoi han quy dinh; néu hé so khong day du theo quy
dinh thi tra lai ngay va huéng dan t6 chic, ca nhan hoan thién lai hd so:

b) Trudong hop hé so nhin qua hé théng buu chinh hodc hinh thirc phu hop
khéc, néu hé so khong day du theo quy dinh, trong thoi gian 02 ngay lam viéc, ké
tir ngay nhén duoc hé so, S& Giao thong van tai c6 van ban gui t6 chirc, ca nhan
yéu cau bo sung, hoan thién lai hé so;

¢) Trong thoi han 02 ngay lam viéc, ké tir ngay nhan dugc diy du hd so theo
quy dinh, S¢ Giao thong van tai ldy y kién Cang vu Hang hai lién quan trong
tn,m'ng hop tau hanh trinh qua ving nuéc hang hai, y kién cua Chi cuc Buong thuy
ndi dia khu vuc trong trudng hop tau hanh trinh trén tuyén dudng thuy néi dia
quéc gia. Trong thoi han 02 ngay lam viéc ké tir ngay nhan dugc van ban xin y
kién cua S¢ Giao théng vén tai, Cang vu Hang hai hoac Chi cuc Pudng thuy néi
dia khu vyce ¢6 van ban tra 1o1;
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d) Trong th&i han 03 ngay 1am viéc, ké tir khi nhan duoc ¥ kién coa Cang vu
Hang h}ii hoac Chi cuc f)uc'mg thuy ndi dia khu vyc, S& Giao thong vén tai ¢ van
ban chap thuén theo mau tai Phy lyc II ban hanh kém theo Thong tir nay cho té
chirc, c4 nhan van tai hanh khéch, hanh ly, bao giri theo tuyén cé dinh trén tuyén
duong thuy ndi dia. Truong hop khong chap thuan phai c6é van ban tra 10i néu r6
ly do.

Piéu 6. Thii tuc chidp thudn vén tai hanh khach, hanh Iy, bao giti theo tuyén
co dinh ddi véi tb chirc, c4 nhén cé vén diu tw nuwéc ngoai

1. Té chirc, ca nhan ndp tryc tiép 01 bd hd so dé nghj chdp thuan van tai hanh
khach, hanh ly, bao giri theo tuyén c¢é dinh hodc giri qua hé théng buu chinh hoic
hinh thirc phit hgp khéc dén Chi cuc Pudng thity ndi dia khu vire. H so bao gém:

a) Ban dang ky hoat dong van tai hanh khach, hanh ly, bao gt theo tuyén
c6 dinh trén duong thiy ndi dia theo miu tai Phu luc I ban hanh kém theo
Théng tu nay;

b) Vin ban hodc hgp dong véi t chirc khai thac cang, bén thiy néi dia dong y
cho phuong tién vao don, tra hanh khach;

¢) Phuong 4n khai thac tuyén;

d) Ban sao chimg thuc (hodc ban sao kém theo ban chinh dé déi chiéu) cac
gidy to sau: Gidy chimg nhan dau tu c6 ding ky nganh nghé van tai hanh khach
dudng thuy ndi dia; Gidy chirng nhén didng ky phuong tién thuy ndi dia; Gidy
chirng nhén an toan k¥ thuét va bao vé moi truéng phuong tién thuy ndi dia.

2. Chi cuc Pudng thuy ndi dia khu vuc tiép nhén, kiém tra hd so va xir ly
nhu sau:

a) Truong hop hd so ndp truc tiép, néu ho so day di thi cap gidy bién nhan ho
so va hen tra két qua theo thdi han quy dinh; néu hé so khong diy du theo quy
dinh thi tra lai ngay va hudng din t6 chirc, ca nhan hoan thién lai ho so;

b) Truong hop hd so nhan qua hé thong buu chinh hodc hinh thirc phit hop
khac, néu ho so khong day du theo quy dinh, trong thdi gian 02 ngay lam viéc, ké
tr ngay nhan dugc hé 50, Chi cuc Pudng thuy ndi dia khu vue cé van ban gui t6
chirc, ca nhan yéu cau bo sung, hoan thién lai ho so;

¢) Trong thoi han 02 ngay lam viéc, ké tir ngay nhan dugc diy du hd so theo
quy dinh, Chi cuc Pudng thiy noi dia khu vie 14y v kién Cang vu Hang hai lién
quan trong trudng hop tau hanh trinh qua viing nuéc hang hai, y kién cua S& Giao
thong vén tai lién quan trong trirdmg hop tiu hanh trinh trén tuyén dudng thuy néi
dia dia phucmg. Trong thdi han 02 ngay lam viéc ké tir ngay nhdn dugc vin ban
xin y kién cua Chi cyc Dudng thuy ndi dia khu vuc, Cang vu Hang hai hodic S&
giao thong vén tai c6 van ban tra 101;
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d) Trong thoi han 03 ngay lam vigc ké tir khi nhan dugc y kién cua So Giao
théng vén tai hodc Cang vu Hang hai, Chi cuc Puong thuy ndi dia khu vuc co van
ban chap thudn cho té chirc, ¢4 nhan van tai hanh khach, hanh 1y, bao gui theo
tuyén c6 dinh trén dudng thuy ndi dia theo mau tai Phu luc II ban hanh kém theo
Théng tu nay. Truong hop khong chap thuan phai ¢é van ban tra 1oi néu rd 1y do.

Piéu 7. Thii tuc chap thuin vin tii hanh khiach ngang song

1. Té chirc, ca nhan ndp truc tiép 01 bd héd so dé nghi chap thuan van tai hanh
khach ngang song hodc gui qua hé thong buu chinh hodc hinh thirc phi hop khéc
dén S& Giao thong vén tai. Ho so bao gom:

a) Ban dang ky hoat dong van tai hanh khach ngang song theo mau tai Phu luc I
ban hanh kém theo Théng tu nay;

b) Van ban hoac hgp dong vai té chire khai théc bén khach ngang song dong y
cho phuong tién vao don, tra hanh khach;

¢) Ban sao chimg thuc (hodc ban sao kém theo ban chinh dé ddi chiéu) cac
gidy to sau: Gidy chimg nhan dang ky doanh nghiép hoac Gidy chimg nhan dang
ky kinh doanh hodc Gidy chimg nhan dang ky ho kinh doanh c6 nganh nghé van
tai hanh khach dwong thiy noi dia; Giay chimg nhan dang ky phwong tién thuy ndi
dia (néu c6); Gidy chimg nhan an toan ky thuat va bao vé méi trudng phuong tién
thay noi dia (néu o).

2. S& Giao théng van tai tiép nhan, kiém tra hd so va xir Iy nhu sau:

a) Truong ho’p ho so ndp truc tlep, néu hé so day du thi cp glay bién nhan hd
s0' va hen trd két qua theo thoi han quy dinh; néu hd so khong day du theo quy
dinh thi tra lai ngay va hudng dan t6 chirc, ca nhan hoan thién lai hd so;

b) Truong hop hd so nhian qua hé théng buu chinh hodc hinh thirc phi hop
khac, néu hé so khong ddy du theo quy dinh, trong thdi gian 02 ngay lam viéc, ké
tir ngay nhan duoc hé so, So Giao thdng vén tai cé vin ban guri td chirc, ca nhan
yéu cau bo sung, hoan thién lai hd so;

c) Trong thdi han 02 ngay lam viéc, ké tir ngay nhan duoc ddy du hé so theo
quy dinh, S& Giao thong van tai ldy y kién Cang vu Hang hai lién quan trong
trudng hop phuong tién hanh trinh qua ving nuéc hang hai, y kién cua Chi cuc
Puodng thuy noi dia khu vuc trong trrong hop phuong tién hanh trinh trén tuyén
dudng thiy noi dia quc gia lién quan;

d) Trong thot han 03 ngay lam viéc, ké tir khi nhan dugc y kién cua Cang vu
Hang hai hodc Chi cuc Puong thuy ndi dia khu vue, S¢ Giao thong vén tai co van
ban chap thuin theo mau tai Phu luc Il ban hanh kém theo Théong tu nay cho té
chirc, ca nhéan vén tai hanh khach ngang séng. Trudng hop khong chip thuén phai
cé van ban tra 161 néu rd ly do.
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Diéu 8.7 (dwgc bii bé)

) C!um'ng I
VE HANH KHACH

Pidu 9. Vé hanh khéch, ban vé, kiém soat vé

1. Vé hanh khach do té chirc, ca nhan kinh doanh van tai hanh khéach ty in va
phat hanh theo mau tai Phu luc I1I ban hanh kém theo Théng tu nay.

2. Gia vé khi cong b méi hoidc thay d6i phai dugc cong khai théng tin trén
website cua to chirc, ca nhan kinh doanh vén tai hodc cac phuong tién thong tin dai
ching 03 ngay lién tuc va 15 ngay sau mdi dugc ap dung gia vé moi; niém yét
cong khai gia vé tai cac cang, bén don, tra hanh khach.

3. T6 chirc, ca nhan kinh doanh van téi hanh khich theo tuyén c6 dinh c6 the
tu td chirc ban vé hodic uy thac cho to chirc, ca nhan khai thac cdng, bén thuy ndi
dia ho#c nguoi khac ban vé.

4. Té chirc, ca nhan kinh doanh van tai hanh khach theo tuyén c¢b dinh thong
bao cong khai gia vé, thoi gian ban vé, thoi gian dong cira ban vé tai noi ban vé va
phong ch¢ cia hanh khach. Ddi véi van tai hanh khach theo tuyen c¢b dinh, thoi
gian dong cura ban vé t6i thiéu 1a 15 phut trudc khi phuong tién xuat bén.

5. Sb lugng vé ban ra cuia mdi chuyén van tai khéng duge vuot qua s6 lwong
hanh khach ma co quan ding kiém quy dinh cho phuong tién va phai dugc ldp thanh
danh sach hanh khach theo mau tai Phu luc IV ban hanh kém theo Thong tu nay.

6. T6 chire, ca nhan kinh doanh vén tai hanh khach theo tuyén cb dinh thuc
hién kiém soat vé khi hanh khach xudng phucrng tién; khong cho hanh khach
xuong phuong tién qua sé lugng quy dinh; giai quyét kip thoi cac truomg hop
nham lan vé hanh khach.

Pitu 10. Mién, giam gi4 vé hanh khach®

. Tré em dudi mt tudi duge mién vé nhung phai ngdi chung v&i hanh khach
di kém. Khi 1€n tau phéi xuat trinh Giay khai sinh cua tré em dé dugc mién vé.

2. Ngudi cao tudi dugc giam t01 thiéu 15% gia vé. Khi mua vé phai Xuét trinh

glay ching minh nhan dan hoic gidy t& hop phap khac chimg minh la ngudi cao
tudi dé dugc giam gia vé,

? Pidu nay dugc bai bo theo quy dinh tai khoan 3 Piéu 1 ciia Thong tr s6 59/2015/TT-BGTVT sira
d6i, bd sung mot sd diéu cia Thong tu 50 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014 cua B¢
truong B Giao thong vén tai quy dinh vé van tai hanh khéach, hanh 1y, bao giri trén dudmg thiy ndi dia,
¢6 hiéu hre ké tir ngéy 01 thang 01 ndm 2016.

* iy nay dwgc sira dbi, bd sung theo quy dinh tai khoan | Diéu 1 ctia Thong tw s6 59/2015/TT-BGTVT stra
ddi, bd sung mdt s diéu cia Thong tu 0 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014 cua Bo
truong B Giao thong vén tai quy dinh vé van tai hanh khach, hanh ly, bao giri trén dudng thiy néi dia,
c6 hiéu lyuc ké tir ngay 01 thang 01 nim 2016.
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3. Nguoi khuyét tat dic biét nang, nguoi khuyet tdt nang dugc giam toi
thiéu 25% gia vé. Khi mua vé phai xuét trinh gidy xac nhan khuyét tat dé dugc
giam gia vé.

4. Ngoai cac déi tuong quy dinh tai khoan 1, khoan 2 va khoan 3 Piéu nay, cac
td chirc, ca nhan kinh doanh van chuyén hang hoa, hé.n:h khach, hanh l)'z_.ﬁbao gui
trén duong thuy ndi dia cin cir quy dinh cua phép luat dé quy dinh mirc mién, giam
gia vé cho hanh khach.

Piéu 11. Xir Iy vé hanh khach

1. Hanh khach di qua cang, bén thily noi dia ghi trong vé thi phai mua vé bd
sung quang duong di thém.

2. Hanh khach c6 nhu céu 1én tai céng, bén gén hon cang, bén thuy néi dia dén
da ghi trong vé thi khong dugc hoan lai tién vé doan dudng khong di.

3. Hanh khach tra lai vé it nhat 01 gid trudc thoi gian phuong tién xuét bén
dugc hoan lai 90% gia vé.

4. Hanh khéach c6 vé nhung dén cham sau khi phuong tién da xuat bén theo
lich chay tau da cong bo ma khong thong bao cho ngudi kinh doanh van tai hoic
nguoi ban vé biét thi thuc hién theo cac quy dinh sau day:

a) Hanh khach muén di chuyén 'ké tiép thi ngudi kinh doanh vén tai c6 trach
nhi€ém bé tri cho hanh khéch di chuyén ké tiép va thu thém 50% gia vé;

b) Hanh khach khong mudn di chuyén ké tiép thi khong duoc hoan lai tién vé.

5. Hanh khach c6 vé nhung dén cham sau khi phuong tién da xudt bén va da
théng bao cho nguoi kinh doanh van tai hodc ngudi ban vé (bang dié¢n thoai, dién

tin, Fax hodac Email) 02 gio trudc thoi gian phuong tién xuat bén theo lich chay tau
di cong b thi giai quyet theo cac quy dinh sau day:

a) Hanh khach muén di chuyén ’ke tlep‘thl nguot kinh doanh van tai co trach
nhi¢m bo tri cho hanh khach di chuyén ké ti€p va dugc thu thém 20% gia vé;

b) Hanh khach khong mudn di chuyén ké tiép, néu tra lai vé thi duoc hoan lai
90% gia vé.

o Qhu‘o‘ng v )
VAN TAI VA BAO QUAN HANH LY KY GUI, BAO GUI

Diéu 12. Hanh Iy ky giri, bao giri

I. Mdi hanh khach dugc mién tién cudc 20 kg hanh ly xach tay.

2. Quy dinh vé hanh ly ky giri, bao guri:

a) C6 kich thudc chiéu dai x chiéu rong x chiéy cao khong qua 1,2 mét x 0,7 mét x
0,7 mét; trong lugng khong qua 50 kg doi véi moi bao, kién hanh ly ky giri;
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b) Hanh khach phai chiu tién cudc vén tai. Néu khong ky guri qua mirc quy
dinh (20 kg hanh ly) dugc mién cude hanh ky ky giri, bao gui;

¢) Ngoai quy dinh tai cac diém a, diém b khoan 2 Diéu nay, hanh khach c6
hanh ly ky guri con phai thyc hién cac quy dinh sau: hanh khach cé vé dén cang,
bén nao thi hanh ly ky giri dugce nhan gm dén cang, bén d6; hanh ly ky guri phai di
cung trén phuong tién véi nguoi giri ké ca truong hop phai chuyén sang mot
phuong tién khac trong qua trinh van tai.

3. Khong dugc dé trong khoang hanh khach nhimg hanh 1y, bao giri sau day:

a) Hai cot (trir 1o tro);

b) Dong vét co trong lugng tir 10 kg/con trg 1€n hodc ¢ mui hdi;

¢) Hang hoa c6 mui hoi, thdi;

d) Hang cong kénh, can tro 16i di trén phuong tién.

Piéu 13. Nhin va bio quan hanh ly ky giri, bao giri

I. Hanh khach c6 hanh ly ky giri qué mirc quy dinh dugce mién cude thi phai
tra tién cudc cho hanh 1y vurot qué quy dinh duge mién cudce va giao cho to chirc,
c4 nhan kinh doanh van tai trudc khi phuong tién khéi hanh.

2. Ngudi giri hanh ly ky giri, bao guri phai lap to khai ghi rd: loai hang hoa, sd
lugng, trong lugng, gia tri; tén, dia chi ngudi giri, ngudi nhan hang héa. To khai
gui hang héa dugc lap it nhét 02 ban, 01 ban cho ngudi nhén hang héa va 01 ban
cho td chirc, c4 nhan kinh doanh van tai, truong hop cén thiét c6 thé 1ap thém.

3. Ngudi gui hanh ly ky giri, bao guri phai chiu trach nhiém vé tinh hop phap
ciia hang hoa dong trong hanh ly ky guri, bao guri va guri ban sao céc gidy to theo
quy dinh cua phap luat cho nguoi kinh doanh vén tai.

4. Td chic, ca nhan kinh doanh vén tai c6 trach nhiém kiém tra bao bi, s6
lrgng, ky ma hi¢u hang héa va xac nhén vao to khai gui hang hoa; tuy theo kha
nang phuong tién, kho bai dé quyét dinh nhan hanh ly ky g, bao giri trén céc
tuyén van tai.

Diéu 14. Giao tra hanh ly ky giri, bao giri

1. Hanh khach c6 hanh ly ky giri khi nhan lai hanh 1y phai xut trinh vé, chimg
tir thu cudc.

2. Ngudi nhén bao guri khi nhén lai bao gui phai xuat trinh chimg tir thu cuace;
to khai guri hang héa va gidy to tiy than. Néu ngudi khac nhan phai c6 gidy uy

quyén theo quy dinh cua phap luat. Trudng hop ngudi nhan bao g dén nhdn qua
thdi han ma hai bén thoa thuén thi phai tra phi luu kho, bai.

3. Ngudi nhan hanh Iy ky giri, bao gui phai kiém tra lai hanh ly ky giri, bao giri
tai noi nhén; sau khi nhian xong, ngudi kinh doanh van tai khong chiu trach nhiém
vé sir mat mat hoac hu hong cua hanh ly ky guri, bao gui do.
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) ) Chwong V
GIAI QUYET TRANH CHAP BOI THUONG

Piéu 15. Truwong hop do 16i ciia ngwdi kinh doanh van tii

. Truong hop phuong tién khong xuat bén dung thoi gian quy dinh, hanh khach
phai chd dgi qua dém thi ngudi kinh doanh van tai phai bo tri noi &n, nghi cho
hanh khach va chiu chi phi; néu hanh khach khong tiép tuc di, tra lai vé thi ngudi
kinh doanh vén tai phai hoan lai tién vé, tién cudc cho hanh khach.

2. Truong hop phuong tién dang hanh trinh néu bi hong, khong tiép tuc hanh
trinh dugc, Thuyén truong phai tim moi bién phap dwa hanh khach t6i cang, bén
gan nhat bao dam an toan, thong bio cho ngudi kinh doanh vén tai biét va thuc
hién theo cac quy dinh sau day:

a) Néu hanh khach phai ch¢ doi qua dém thi ngudi kinh doanh vén tai phai bd
tri noi dn, nghi cho hanh khach va chiu moi chi phi;

b) Néu hanh khach khong mudn cho doi dé di tiép thi nguoi kinh doanh van tai
phai tra lai tién vé, tién cudc twong (g véi doan dudng con lai cho hanh khéch;

c) Néu nguoi kinh doanh vén tai b tri duge phuong tién khac nhung phai
quay trg lai bén xudt phat thi ngudi kinh doanh van tai phai hoan lai toan b tién
vé, tién cudc cho hanh khach.

Piéu 16. Truwdng hop bét kha khang
1. Khi phuong tién chua xuat bén, ngucrl kinh doanh véan tai phai thong bao

ngay cho hanh khach viéc tam durng chuyén di; _truong h()'p hity bo chuyén di thi
nguoi kinh doanh vén téi phai hoan lai toan b tién vé, tién cude cho hanh khach.

2. Khi phuong ti¢n dang hanh trinh:

a) Truong hop phuong tién phai di trén tuyén khac dai hon thi nguoi kinh
doanh vén tai khong dugc thu thém tién vé, tién cudce cua hanh khach;

b) Truong hop phai chuyén tai hanh khach, hanh ly, bao gui thi ngudi kinh
doanh vén tai thuc hién viéc chuyén tai va chiu chi phi;

¢) Truong hop khong thé hanh trinh tiép dugc, phuong tién phai quay vé bén
gan nhat hodc bén xuat phat thi hanh khach khong phai tra thém tién vé, tlen cude
doan dudng quay vé; ngudi kinh doanh véan tai phai hoan lai tién vé, tién cudc
tuong g vdi doan dudng chua di cho hanh khach,

Piéu 17. Hanh Iy ky giri trong qua trinh vén tai
1. Trudmg hop phét hién hanh 1y ky giri ¢6 hién twong tu bdc chay, ro ri hoac
d6 v thi nguoi kinh doanh vén tai phai thong béo va cung hanh khach c6 hanh ly

d6 thuc hién ngay cac bién phép ngan chin dé bao v¢ nguoi, hang hoa va phuong
tién. Khi thuc hién cac bign phap ngén chan, néu phat sinh ton that phai 1ap bién
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ban c6 x4c nhan cua ngudi c6 hanh ly d6, dai dién hanh khach. Céc chi phi phat
sinh do bén c6 16i chiu trach nhiém. Néu ca hai bén déu khong c6 13i thi chi phi va
thi€t hai phat sinh thugc bén nao thi bén doé tu chiu trach nhiém.

2. Trudng hop bét kha khang, néu khong dam béo an toan, ngudi kinh doanh
vén tai c6 quyén dé mét phan hodc toan b hanh ly ra khoi phuong ti€n; ngudi cé
hanh ly phai tu bao quan; moi chi phi va tén that thudc bén nao thi bén do tu chiu
trach nhiém.

3. Truong hop ludng chay tau thuyén van tai bj ach tic, ngudi kinh doanh van
tai phai thong bao va cung hanh khach thyc hién cac bién phap gidi quyét sau day:

a) Néu xét thiy phai cho doi lau, anh hudng t6i chgyén di va suc khoe hanh
khach thi ngudi van tai phai dua phuong tién dén bén gan nhat, td chirc dua hanh
khach, hanh ly 1én bo; giup hanh khach di tiép bang phuong tién khac. Ngudi kinh
doanh vin tai chi dugc thu tién vé va cudc quang duong thyc té phuong tién da di;

b) Truong hop phai quay lai cang, bén xuit phat thi ngudi kinh doanh vén tai
chi dugc thu tién vé va cudc doan duong da di (khong tinh lugt vé);

c) Trudong hop phai chuyén tai hanh khach, hanh ly qua chd ach téc thi ngudi
kinh doanh van tai thuc hién viéc chuyén tai va chiu chi phi;

d) Truéng hop phuong tién chd doi dén khi thong luf‘)ng thi ngudi kinh doanh
van tai phai thong bao cho hanh khach biét; néu hanh khach co6 yéu cau roi phuong
tién thi thuyén vién phai tao diéu kién dua hanh khach lén bo.

Piéu 18. Doi véi bao giri

Trudng hop c6 phét sinh ddi véi bao giri trong qué trinh van tai thi thuc hién
theo quy dinh vé vén tai hang héa dudng thuy ndi dia.

Diéu 19. Bdi thuong hanh Iy ky giri, bao giri bi mit mat, hw héng

1.* Truomg hop hanh ly ky gui, bao gui hu héng, mat mat do 13i cua nguoi
kinh doanh vén tai thi phai bdi thudng theo céc quy dinh sau day:

a) Theo gia tri da ké khai d6i voi hanh ly ky giri, bao giri c6 ké khai gié tri;
truong hop ngudi kinh doanh van tai chimg minh dugc gia tri thiét hai thuc té thap
hon gia tri k€ khai thi theo gia tri thiét hai thuc té;

b) Theo mirc do hai bén thoa thuén;

¢) Theo gia thi treong cta hang hoa do tai thoi diém tra tién va dia diém tra
hang; trong truong hgp khéng cé gia thi trudng cia hang héa d6 thi theo gia trung
binh ctia hang héa cung loai trong khu vyc noi tra hang;

* Khoan nay dugc sira ddi, bd sung theo quy dinh tai khoan 2 Diéu 1 clia Thong tu s6 592015/ TT-BGTVT
sira d6i, bd sung mét sb diéu cua Thong tu s6 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014 cua Bg

truong Bo Giao thong van tai quy dinh vé van tai hanh khach, hanh ly, bao giri trén dudmng thiy noi dia,
¢6 hiéu luc ké tir ngay 01 thang 01 nim 2016.
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d) Truong hop khong ké khai gié tri hang hoa thi theo quy dinh sau day: doi
voi hanh ly ky gui mirc bOI thuong khong vuot qua 20.000 ddng tién Viét Nam
cho 01 kg hanh ly ky guri ton that; ddi v6i bao giri, muc béi thuong khéng vuot qua
20.000 dong tién Viét Nam cho 01 kg bao gui ton that; 7.000.000 dong tién
Viét Nam ddi véi mdi bao hodc kién tén tht.

2. Hanh ly ky guri, bao guri bi hu hong, thiéu hut, mit mat mot phén thi b
thuong phan hu hong, thiéu hut hodc mat mat; trudong hop phan hu hong, thiéu hut,
mat mat dan dén hu hong hogc khong su dung dugc toan bg thi phai boi thuong
toan bd; ngudi van tai dugc quyén so hiru s6 hang hoa ton that da boi thuong.

3. Ngoai viéc boi thuong thiét hai theo cic quy dinh tai khoan 1 Diéu nay,
ngudi kinh doanh vén tai con phai hoan lai cho hanh khach hoac ngudi guri hang
toan bo tién cudc hodc phu phi cua so hanh ly ky gui, bao gui bi ton that.

Diéu 20. Giai quyét tranh chap

1. Trong qua trinh van tai hanh khach duong thuy noi dia, néu co phat sinh anh
huong dén loi ich cua cac bén thi phai 1ap bién ban hién truong; ndi dung bién ban
phai xac dinh ro thoi gian, dia diém, hau qua, nguyén nhan khach quan, chu quan,
két qua giai quyé€t co xac nhan cua dai dién hanh khach. Bién ban 1ap xong phai
dugc gui cho céc bén co lién quan.

2. Trudng hop khong thoa thuan duge, cac bén cé quyén yéu cau Trong tai giai
quyét hoac khoi kién tai Toa an theo quy dinh cua phap ludt.

Ch}rong VII
PIEU TRA VA XU LY TAI NAN

Pidu 21. Xir Iy tai nan trong viing nuéc cing, bén, dwomng thiiy ndi dia

Té chirc, ca nhan lién quan xir ly tai nan trong ving nudc cang, bén, duong
thuy noi dia theo quy dinh tai khoan 22 Piéu 1 Luat sira doi, bo sung mét sé diéu
cua Lugt Giao théng duong thuy ndi dia ngay 17 thang 6 nam 2014 va van ban quy
pham phap luat quy dinh vé quan ly hoat dong cua cang, bén thity noi dia. Truomg
hop tau gdp su cO, tai nan ma khong c6 kha nang khéc phuc phai thong bao ngay
dén Cang vu Buong thuy ndi dia bén di va bén dén; chu phuong tién; chinh quyén
dia phuong noi gan nhit.

Piéu 22. Xir Iy tai nan trong viing nwéc cing bién, ludng hang hai

T chirc, cé nhan lién quan xir ly tai nan trong viing nudc cang bién, ludng hang
hai theo quy dinh tai Théng tu s6 27/2012/TT- BGTVT ngay 20 thang 7 nam 2012
cua B¢ truong Bo Giao thong vén tai quy dinh vé bdo cao va diéu tra tai nan hang
hai. Truong hop tau gip su co, tai nan ma khéng c6 kha nang khic phuc phai
thong bao ngay dén Trung tam Phéi hop Tim kiém, ctru nan hang hai khu vuc dé
t6 chire ciru hg hodc clru nan.
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Pi¢u 23. Pinh chi hoat dgng tam thoi ddi véi phwrong tién van tai hanh khéch

So Giao thong vén tai, Cang vu Duong thuy ndi dia c6 vén ban tam thai ngimg
hoat dong ddi v&i phuong tién gip su cd, tai nan c6 anh huéng dén an toan k¥ thuat
ctia phurong tién va chi cho phép hoat dong lai khi ¢ y kién ctia co quan dang kiém
lién quan vé phuong tién du diéu kién an toan k¥ thudt dé tiép tuc hoat dong.

_ Chuong VII
TO CHUC THUC HIEN

Piéu 24. Hiéu luc thi hanh®

1. Théng tu ndy cé hiéu luc thi hanh tir ngay 15 thang 02 nam 2015.

2. Bii bo Thong tur sb 20/201 I/TT-BGTVT ngay 31 thang 3 nam 2011 cua BY trudng
B¢ Giao thong van tai quy dinh v€ van tai hanh khach dudng thuy néi dia.

Diéu 25. T chirc thuc hién®

Chanh Vian phong B9, Chanh Thanh tra B, cac Vu trudng, Cuc trudng Cuc
Buong thiy ndi dia Viét Nam, Cuc truéng Cuc Déang kiem Viét Nam, Cyc trudng
Cuc Hang hai Viét Nam, Giam doc S¢ Giao thong vén tai, Thu truéng cac co quan,
to chirc va ¢4 nhan cd li€n quan chiu tridch nhiém thi hanh Thong tu nay./.

BQ GIAO THONG VAN TAI XAC THUC VAN BAN HQP NHAT

S6: 13/VBHN-BGTVT
Ha Noi, ngay 28 thang 12 nam 2015
BO TRUONG

Pinh La Thing

* Piéu 2 Thong tu sé 59/2015/TT-BGTVT sira dbi, b sung mét sé diéu cua Thong tr sé 80/2014/
TT-BGTVT ngay 30 thang 12 ndm 2014 cia B truong Bo Giao thong vén tai quy dinh vé vén tai hanh
khach, hanh 1y, bao giri trén dudng thiy ndi dia, ¢ hiéu lyc ké tir ngay 01 thang 01 nam 2016 quy dinh
nhur sau:

“Diéu 2. Hiéu lwc thi hanh
Thong tu nay co hiéu luc ké tir ngay 01 thang 01 nam 2016."
® Piéu 3 Thong tr s6 59/2015/TT-BGTVT sira ddi, bd sung mot s6 diéu cia Théng tur s6 80/2014/
TT-BGTVT ngay 30 thang 12 ndm 2014 cia B¢ truong Bd Giao théng van tai quy dinh vé van tai hanh
khdch, hanh 1y, bao giri trén dudmg thuy néi dja, c6 hiéu luc ké tir ngay 01 thang 01 nim 2016 quy dinh
nhu sau: _

“Biéu 3. To chire thuc hién

Chanh Van phong Bg, Chanh Thanh tra Bg, cdc Vu truong, Cuc truong Cuc Puong thuy noi dia
Viét Nam, Cuc truong Cyc Dang kiém Viét Nam, Cuc triweong Cuc Hang hai Viét Nam, Gidam doc So Giao
théng van tai, Thii truomg cdc co quan, 16 chirc va ca nhan cé lién quan chiu trach nhiém thi hanh Théng
tunay./.”
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Phu luc I
(Ban hanh kém theo Thong tir s6 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014
cua Bo trircong Bo Giao thong vdn tai)

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phic

BAN PANG KY
Hoat dong kinh doanh van tai hanh khach, hanh ly, bao giri
trén dudng thuy ndi dia

Piang ky hoat dong van tai hanh khach, hanh ly, bao gui
trén duong thuy ndi dia

1. Céc tuyén hoat dong:
0,1 % il SRR O (- S
(Cdc tuyén khdc ghi twong tir)
2. $6 lwgng phwrong tién hoat dgng trén méi tuyén van tai:
- Tuyén 1: Phuong tién 1 (tén phuong tién, s6 dang ky)......, trong tdi:...... (ghé)
(Cac phuong tién khac ghi tirong tir)
3. Lich chay tau trén mdi tuyén vén tai:
-Tuyén 1: + Cé..ooeeeee... chuyén/ngay (tudn); xudt phat tait........c.cooevvevrrnen.

(Cdc tuyén khac ghi tong t)
4. Gi4 vé hanh khach trén méi tuyén van tai:...........co.cocoooovriveieeeeecee,

6. Cam két: T4 chirc, ca nhan kinh doanh vén tai cam két thuc hién nghiém
chinh Ludt Giao thong duong thuy ndi dia va cac quy dinh cua phap luéat khac co
l1én quan. _

Pai dién to chirc, ca nhan kinh doanh vin tii
Ky, ghi ré ho, tén va dong ddu (néu co)
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~ Phulucll
(Ban hanh kém theo Thong tw s6 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014
cua B¢ truong Bo Giao thong vin tai)
VAN BAN CHAP THUAN VAN TAI HANH KHACH, HANH LY, BAO GUT
THEO TUYEN CO PINH, VAN TAI HANH KHACH NGANG SONG

TEN CQ, TC CHU QUAN (D CONG HOA XA HOI CHU NGHIiA VIET NAM
TEN CO QUAN, TO CHUC (2) Poc ldp - Tu do - Hanh phiic
Sé: [..3) -....(4).... veee (3)...., ngay..... thang..... nam 20...
Viv........ (6).........
Kinh giriz........ocooovieieceeceeceeeee e
......................................................... (T ). commessisinasinsaiosiiinsssosianansnsansnmesssnptsanasseptssans
A

QUYEN HAN, CHUC VU CUA NGUOI KY (8)
Noi nhan:

- Nhur trén; (Chir ky, dau)

VT (9) Axx (10) A
Ho va tén

Ghi chi: . .

(1) Tén co quan, to chirc chi quan tryce tiép (néu co).

(2) Tén co quan, td chirc ban hanh céng vén.

(3) Chir v1el tat tén co quan, to chirc ban hanh cong van.

(4) Chir viét tit tén don vi (phong, ban, tb, bd phan chirc nidng) soan thao cong vin.

(5) bia danh

(6) Trich yeu noi dung cong van.

(7) Noi dung van ban chip thuin.

(8) Ghi quyeén han, chirc vy cua ngudi ky nhu Cyc trudng, Giam dée S&, Chi Cuc truong; néu ngudi ky
vén ban la cap phé cua ngudi dimg dau co quan, t6 chirc thi ghi chir viét tit “KT” vao truée chirc vu cia
ngudi dirng dau, bén dudi ghi chirc vy cua ngudi ky vin ban,

(9) Chir viét tat tén dom vi soan thao va sb !u'c;mg ban hru.

(10) Ky hiéu ngudi danh may, nhan ban va s6 lugng ban phat hanh (néu cén).



Phu luc 111

(Ban hanh kem theo Thong tr s6 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014 cua B¢ truong B Giao théng vdn tai)
VE TAU KHACH PUONG THUY NOI PIA

Tén to chirc, cA nhdn |  Tén td chire, c4 Ld gb Tén Té chirc, ca nhin kinh doanh vin tii hanh khach
kinh doanh nhin kinh doanh (Néu co) Biaieh i
van tii hanh khach | vén tdi hanh khach M ST e s
NS T s MES T K hifU: i Thong tr sd:............ /2014/TT-BGTVT
Phu luc so Phu luc so:............. N°.. ngay....../...../ ... cia Bo truong Bo GTVT
N N Vé tau kKhach dudong thiy ndi dia
(C6 bao hiém)
Tén cang (bén) di .. - dén....
Vé tau khach dwdng | Vé tiu khach dudong Gl dong/ngum/lum
thuy néi dia thuy ndi dia (Da ¢6 thué GTGT)
Tuyén: Tuyen: Tén phuong tién:................ S6 AN KY:urvevoreveevreerecrnee. SO g,
Ho, tén hanh Khach:..........ooooo e,
Gl oyl Gl dlng) Giotau chay:.........coooooiiiiiiie, ngay.......... thang .......... Nam..............
Qua gid tau chay vé khong con gia tri.
Ghi chi:

* Kich thude vé tity 16 chire, cd nhan kinh doanh vdn tai hanh khach liwa chon cho phit hop nhing Pphai chia thanh ba phan: phan giit lai
noi ban vé, phan giit lai noi kiém sodt, phan trao cho hanh khdch va day di cdc néi dung nhi trong mau néu trén.

* Nén cuia vé co thé dé trang trom hodc ¢6 hoa van hodc ¢6 hinh anh quang cdo nhieng khéng duge che meé cae néi dung co ban in trén vé.

* Gid vé co thé in triec tiép, 6 thé dé trong va dong ddu cho phit hop khi thay doi.

L

910Z-10-L1 AeBN/8L + LL 9S/0VH DNOQD

¥
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Phu luc IV
(Ban hanh kém theo Théng tur 56 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014

cua Bo truong Bo Giao thong vdn tai)

DANH SACH HANH KHACH VAN TAI PUONG THUY NOI PIA

T phvrong L. c.vmmnssissnsmssnumiasiy

CONG HOA XA HQI CHU NGHIA VIET NAM
DPoc ldp - Tu do - Hanh phic

----------

DANH SACH
HANH KHACH VAN TAI PUONG THUY NQI PIA

ererinnnens SO AANG KV,

Bia el anmnnainnsamsamiamaraminEnasnais

reevreerennen. SO bANE (CCCM):....

Tén thuyén trudng:..................

TUYEN VAN 81..eeeieeieeeeiiiee e e

Thoi gian roi bén: hoi
S6 hanh khach xudng phuong tiéN...........ocovvvevereeeeeee e
Quéc tich: VN.........

gio...

ngudi; nudc ngoai

ngudi

s NEAY. e P2 s v

STT

Ho va tén

Nam sinh
(tudi)

Nam/nir

Pia chi
noi ¢
hién nay

Tong s6 hanh khéch.................. ngudi (bing chit.............

PAI DIEN BAN KHAI THAC CANG, BEN
(Ky, ghi ro ho, tén)

oo NGUS)

NGUOI LAP DANH SACH
(Ky, ghi ré ho, tén)






