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TP. H6 Chi Minh, ngclyA6 thangOi nam 2D25

S6 A~64-CV/f)U
vJ quan triet, tuyen truyen K@llu(i,n s6 I07-KUTW
ella E6 Chinh tri vd tiep tuc fang cuong . U' ldnh dao

cua Dang a6; voi cting tac flip cong ddn
velgiai quyet khieu nai, r6 cao, kiln nghi, phan anh

Kinh gUi: Cac dang bo, chi bQtrue thuoc.

Can cir Cong van s6 52Q7-CV/BTGTU ngay 14 thang .01 narn 2.025 cua
Ban Tuyen giao Thanh uy v~ quan triet, tuyen truyen K~t luan s6 t .o7-KL/TW cua
BQ Chinh tri v~ ti~p tuc tang cuong su tanh dao cua Dang d6i voi cong tac tiep
cong dan va giai quyet khi~u nai, t6 cao, ki~n nghi, phan anh,

Dang uy So Giao due va Dao tao d~ nghi cac c~p uy, lanh oCilOcae don vi
t6 chuc quan tri~t K~t lu~n s6 lQ7-KL/TW cua BQ Chinh tri; d~y mCilnhthong tin,
tuyen truy~n, ph6 bi~n chu truang, ouemg 16i eua Dang, chinh sach, phap lu?t eua
Nha mrac v~ cong tac ti~p cong dan, giai quy~t khi~u DCili,t6 cao, ki~n ngm,
phan cinh (tlinh kern Kit lu4n s6 l07-KLITW cua B(; Chinh trO.

Hinll thuc quan tri~t, tuyen truy~n phu hQ'Pvai tlnhbinh thllc t~, tCilosllian taa
sau fQng, tfch Cl!C trong toan nganh va dQingu.

Tran tr9ng.

NO'i nhan:
- Nhu kinh gui,
- Lu'u Van phong EHng uy.
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\'!\\ 1]1-\(')\(; TH.J..\lll·'t) l07-KL!f\ llo! oi, ngay 24 thang 12 ndm 2Q24

D
- E";j\:-'--: .z.m3Q KET LU~N

~~\",~I' 31Ft!:: ~.., '. ~ .
'!i'ul'c'n: ..ir.n:t ~ , CUA BO CHINH TRf

~. vi. \n' hie'lltl .: Y..e..ti p tuc tang ciro'ng S,! tanh dao cua Bang obi vo'i coug tac

. tiep cong dan va gi:ii quyet khieu nai, ta cao, kien ugh! phan anh

,

Qua 10 flam thuc hien Chi thi so 3--CT/TW ngay 26/5/2014 cua B9
, "

Chinh tri khoa XI ve t lng CUCJTl.g sir lanh dao CLJa Dang aoi voi cong tac tiep

cong dan va giai quyet khi~u nai, t6 cao (oQ1 t~l la Chi th: so 35-CTITW) cong

rae tiep cong dan va gia: quyet khi§u nai, t6 cao, kien ngh], phan anh eta co

chuyen bien tich eve, dar nhi\' k~t qua quan trong. Nhan tlurc, trach nhiem cua

c§p uy t6 chuc dang, chlnh quy6n, d0311 th~, can b(), dang vi"n va Nban dan

nh~t IS. nguo'i dung c1§u OLI<,Jc nang len; chinn sa 11,phap lu~t v8 ti~p cong dan

giai quy6t khj~u Il~i,t6 cao, ki~n ngh!,ph~lTlanh va lien quan dSn quy~n, lQ'i ich

cLla nguoi dan ngay dm.g h03n thi~n, C6ng t~iclie.p dan, a6i tho:;1i v61 nguai dan

va giai quySt khi~u n?-i, to cao, kiSn nghL phim anh c6 I1hj~u ehuySn bi~-n (5 r~t;

aa giai qUYSt dut c!i&m nhiSu Vl,.l vi~c khi~u 110i to cao dong ngu()'i. phuc t9-P, ca

Vl,l vi9C t6n aQng, keo da.i, ca Vl,.l vj~c mo-i phit sinh ... , g6p ph§.n gifr vfr:ng 6n
dinh b£nh tri, tr?t t~r, an t03n xa h9i, t~o moi truang thu~l1 lqi d;' phat triSn

kil1h t& - '3 h9i clmg 6 them ni~m tin ella Nhal1 dan.

Tuy nhien, vi~c th~rc hj~n ChI thj so 35- T/TVl v~n con nh~6u h~ ch&;

nl1?11 therc ella nlQt so Celf) uy, t6 ehlre dang, chiJ1h quy~n, ngu6'i dung d&u chua

clap lrng ycu diu nhi~m Vl,l deSw' vi~.c ti~p clan, Q ~i tho?-i vai dan ella nguai dung

d§u e6 lIk, c6 110'1 chua dLT,rc thvc hi~n nghi ~ll1 tuc, lQp tho'i; chih lUQ1lg gtai

quy~t khi~u l1?i t6 cao, ki~n nghi phim 3n11 o' dia phuong, cO' so chua cao; tlnh

tr';lng chuyen G011 sai tht:lm quy8n, khong ra trach Ilhi~m xu 1', c1lUy~n dan

nhiSu l~[l clmg mQt 1l(,1i dung chua dUQ'c kh~c ph~lC hi~llqua. ChinlU sach, phap

lu?t v6 ti~p cong dan, gis.i quy~t khj~u n?i, t6 ca~, kibn ngbL phal1 an11 con nhiSu

b§t c~p, eh6ng cheo, chua dfHlg bQ. th6ng nh6t. V i~c (mg d~lDgcong ngh~ tbong

tin, chuy~n a6i sf), d~u [lJ co so' v~t ch§t c6n lwn cb~; Q9i ngG can b9 Ialn cong

tac ti~p cong dan, giai quy~t khiSu n~i, t6 e80 ki~n nghj, phan anh a nhiSu noi

chua dap lmg yeu c~u, nh§t la a c§p cO' sa, Tinh hinh khi~u Il?i, t6 ·cao tren m<';'>t

s6 dia bim nnh V\lC 'on c1i6n bien phLI t~p. (j0m ~D nguy cO' phat sinh IIdi~m

nang" v~ an ninb, tr?l ttJ.
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B§ tiep rue nang cao hem nira h~t luong, hieu qua cong UlC ti€p cong dan,

giai quyet khi~u nai, t6 cao kien nghi. phan anh, dap irng yeu c~u phar trien d~t

mroc trong tinh hinh mol BO Chfnh tri yeu cau cac cAp U)' t6 chirc dang, chinh

quyen, do all th~ cac cap tiep tu . thuc hi~n co hi ~u qua Chi thi s6 35-CT/TW,

trong do tap trung thuc hien t6t ITIQt s' nhiern VI,l giai phap sau day:

1. C~p uy, ttl chirc dang. chinh quyen, doan th~ 'a nguoi dung d§u phai

nang cao hon nira vai tro trach nhiern trcng cong tac tiep ong dan, giai quyet

khiSu nai, t6 cao, kien nghi, phan anh, .oi day 13.mot nhiern vu chinh tri quan

trong, thuong xuyen d~ t~p trung JanJl d~oJ chi cl~O, Baa dam cae truang hQ'p

khiSu nSii, t6 cElO ki§n nght. phin an_h dvqc tiSp nl1?.n, tbl,l Iy, 'lr l' Glmg thai

h~n, thll tl,lc quy d~nh; cac noi dung kJli€u n~i, to cao, ki,Sn nghi, ph an anh ella

cong dan dUQc xu l)f, giai quy~t kjp th0'i rtT co sO' bao dam th§u tinh, a~t 1y,

kh.ong as ton oQng, keo c1ai~khi&u kien vUQt c~p, Nguo'j ClIng d~u c~p uy, t6
chlrc d~U1g co quan, dan vi d02Ul th~ pnai tr~IC tiSp Einh d~l.O,chi O?O va th9'C

hj~n nghiem cite quy a~nh vE. ti~[ dan, doi tbO;;ii 6'i ngtrai dan va giai quy~t

khiSu nSii, t6 cao, kiSn nghi, pbim an11; phaJ1 cong ro tnich n_hi~m cho cac a6ng

hi trong c~p U)f, t?P th§ lanh d~iOthea d6i, chi dao giai q uy6t hi~u qua cae V\l

vi~e khi~u n?i t6 cao. ki~n nghj, phan anh; chiu trach nhi~mnguaidung d§u

do thiSu tnich nbi~ll1 buong long lanh dc;to, chi d~lO, quan 1)1 <1~ xEiy ra cac VI,!

vi~c khi§u n?i, t6 cao vuqt c~p, keo dai trong plwm vi dia ban, ilnh vvc tr\fC

tj~p quim I)', phl,l tracb,.

2. Dang doan QU<Sc hQi Ban an Sl! dang Ch5nh phu va CaG c~p uy to cblrc

ctEmg lien quan lanh d'.1o, chi d?o:

- Tham muu ra so<it, hoan thtcn cae cnu tJ;l1O"ng,quy ci"inbella Bang, phap

lu~t clla Nha llu6c vE. ti~p ,ong dan giai quyet khi ! U n?i t6 cao, ki~I1nghj, phim

anb. va phap lu~t co lien quan (I~n quy~n. lQ'i fch ella cong dan ba.o cErm d6ng be:>,

th6ng nJl§t, phLI hgp v6i th~c li~l1. lruo-c het, t6ng k~t, climh gia toem di~n vi~c

th\Ic hi~n Lu?t Ti@p cong dan Lu$t Khi~u n?j, Lu?t T6 cao va phap lu~.t co lien

quan ct~Slra d6i, b6 sung, .kb~c phl,lc nhCmg sa ha, bLh c~p, kh6 khan, vuCrng m~c,

nang cao hi~u qua co g t8.C liSp'" ng dan, giai qU~f~t khiSu og_i, t,( cao, kign nghi

phaH anb ella cong dan; ra S 'it, slra d6j, b6 sung phap lu'.1t t5 b..mg Chanh chinh,

dan sv, hinh sv) d~ hoan tbj~n cae qu_. ci"!.nhv@ti~p c6ng dan gja.i quy~t khi~u n~,

t:6 cao ki~n nghi phein <:1Jlhtrorlb hoat d~ng ru phap.

- Th~rc hi~n nghiem Ctic quyet ~Ijnh,k6t lu?n 61~tiqu gt khi~u fWi, t6 GaO

cia: co hi~u I~rcphap lu~t clla co quan co thAm qU/'n; uk ki6n nghi qua giam

sat Clla cae co quan dan LT, rv1$t tr$I1 T6 qu6c Vi~t am va cae t6 chuc chinh

tri - xa hQi. Ra saM, giai quy~t dut oi Em cae Vl,.1 Vlec khi€u kj~n dong ngu6'i,
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phuc tap keo dai, kh6ng d~ 11in11 thanh "di~.m n . ng" v~ an ninh tr~t nr; nhat la

cac vu viec lien quan d~n d~t dai, moi tnrorig, dan toe, ton giao, ct§u tLT, chirng

khoan, trai phieu doan.h nghi~p, che ctQ, hinh : ach ctai oi nguoi la.o d9ng va
cac vu viec khiEu nai, to ca phir tap trong heat dong t6 tung nr phap, du lu~n

X3 hQi quan tam,

- Day rnanh irng dung cong ughe thong tin chuyen obi s5, xfiy dung, hoan

thien h~ thong Case)' dfr lieu quoc gia v€ cong tac tiSp c6ng dan, xu I;', giai

quyet kl1i€u nai, to cao, ki~n nghi, phan anh, bao dam dong bQ k§t n&i lien

thong khai thac, sir dung hi~u qua trcn ph~m vi toan qu6c va trong h~ thong cae

cO' quan Dang, Quae hQi, ChinJ') phu, cac cO' quan tu phap, tvl~t tr~n T6 quoe

Vi~t Nam; kh~c ph~lc hi~u qu~ tinh tr?ng chu. go khi6u l1?i, to cao, ki€n nghi

pilan aM sai th~m quy~n, khan):., r6 tnich nhj~m xu 1){, nhi~u co quan chuy€n

don nhi~u Itln cung l11Q{ nQi dung,

3, C~p uy U)! ban ki6m tra ca~ c~p va eel ca quan chuc nang tang uemg

ki~m tra, giam sat, thanh tra lrach nhi~m cua nguai dung Q~U trong vi~c ch~p

hanh cac quy dinh ella Ding, phap lu?t cua , ha nuac vb ti~p cong dan, giai.

quy~t khi~u n~j, 16 cao, kj~n nghL phan aoh; kip thai phat hjyn, xu 1y nghiem

nhfrng vi Pb?ffi trong cong tac ti~p cong dan giai quygt khiSu n~ t6 cao, ki~n

ngh!, phein anh, nh:h lEicac hanh vi thj~u trilCh nl i~m, dun diy, ne u'amh, c6 tinb

keo dai i~c giai quy~t ho~c d~ xa ra cac V\l vi~c kbj~u n~i} t6 cao vugt c§p,

phuc t<?-p,keD dai.

4, Dang uy Cong an Trung LIong chi d~l.On~m ch~c di6n bi~n clla tinh hi.nh

kJli~u ll?i, t6 cao, nh§t 1<1ca.c V\1vi~c khi~u D?i, to cao dong nguaj, phLrc t'.lP, keo

dai, co nguy cO' phal sinh Qi~m n 'ng v~ an nirrh, tr~t 1:\r;kip thai phat hi~n, ngan

cb~n, hoa giai cac V~l vi~c khi~u ki~n dong nguo'i, phuc tliiP' xu l' ho?c ki~:o

nghi xir ly nghiem cac himb vi i ph<:im phap lu$t, lqj dvng k.hi~u n~i t6 cao as
kich dQng, ch6ng pha Dang, Nhs. nuac! gay mAt an ni_nh, tr?t tv·

.:;, Ban can sv dang Vi~n Ki~m sat nha11 dan toi cao chu tri, ph5i hgp vai

cac c~.puy, t6 cht:rc aang co lien quan hi d~ xay dVng 0 ch~ bao dam nang

cao hi~u qua cong tac kj~m .'at vi~c giai quy~t kh i~u n?i, 1.6 ao) ki~n ngh!., phan

3nh trong ho~u oQng tu phap, nh~t la d.c vl,1 i¢c phlrc t~P1 co d~u hi~u oan, sai,

du lu~n xa hQi quan tam. Ban can Sl! dang Toa an nhan dan t6i caD chi d~o t6ng

k~t, oanh gia, nang cao ch§t 1l.1qng xet xu cac V~l an banh cbfnh, dan sv; co co

ch~ bao cam tbi himh cae h~~nan h~mh chinh, dan SlJ da 6 hi~u Ivc phap Ju{it.

6, Cae cO' quan va d~i bi~u dan CLI, Ivl~l tr~n T6 qu6c Vi~t Nam va cae t6

chuc chinh tri - xa hQi tang cucmg va nang cao ch~t hrqng, hi~u qua gi3m sat

cong tac ti~p eong dan, giai quy~t khi~u n?i) t6 cao, ki~n nghi, phafl anh; kip thai
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nam b~t tam nr, ngu: ~n v9ng ella han dan cHi· rnanh cong rae boa giai, v?n

dong, thuyet phuc cong clan cham dirt khi€u nai t6 cao, ki~n nghi, phan anh

khong dung quy dinh phap luat giarn thieu cac tranh chap, khj~u nai, t6 cao

ngay nr co so.

7. Cac co quan hire na.n~ va bao chi, truyen thong d~." rnanh thong tin

tuyen truyen, ph~ bi~n 'hu tnrong, duorig 16i cua Dang chinh sach, phap luat

cua Nha nuoc v6 cong tac tiep cong dan, giai quyet khi§u nai, t6 cao, ki§n nghi,

phan anh; tich eire tuyen truyen, bieu duong gU011g nguoi lBt, viec t6t, phe phan,

len an. dall tranh vci cac hanh vi iph<:illlphap lu?t trong Hnh vvc khi~ul1?i t6
cao> tranh hi~n tUQ'ng dua tin mQt chi~u, sai l~ch nQi dung ban h~t S\1' vi~c gay

anh huemg quy&n 19j chinh aang ella t6 chuc. ccinhan lien qual:); d6ng thai, ru1y
m~nh d~u tranh, phim ba' ac thong tin, quan di~m sai trai, xuyen t~c) lQ'i d\1ng

khi&u lWi, t6 ca.o ki~n ngh:i phim anh d@ chong pha Dang, Nba nuac, gay chia

re doan k€t nQi bQ, doan k~t toal1 dan t9C.

8. Tj~p tI,lc CL111b c6, ki~n loan 16 chlrc hQ may, dQi ngG CaD b9 lam cong

tic tj~p dan, giai quy~t khi~u 11?.i. t(\ cao, kj~n ngh!. phan imh vua cong dan.

Tang cucmg Q~U tLI cO"sa V?i ch<1tcae trlf so' ti8p dan, bao aam khang trang hi¢n

Q?i, thU'~n ti~n cho nguai dan' lang cuerng t~p hu~n~ b6i duong nghj~pV\l va

nghien cLru, c6 co ch~ chinh sach Q?cthu, cb~ (19dai ngQ thoa dang d6i voi dQi

ngu can bQ liun eong tac ti~p dan giai quySt khi6u n~i, t6 cao kiSn nghi. phan

anh eua cong dan.

9. Cac c~p uy, t6 Cht'fC Gang} cO' quan chtrc nang c6 tnkh nhi~m ph6 bi6n,

qwin tri~t va t6 chuc th~re hi~n K~t lu~n nay. Ban NQi ChU1h Trung u.cmg.ehu tzi,_

ph6i hgp v6i Uy ban Ki~m tra Trung nang va c:k c~p uy tB chuc dang., co

quaD, t6 chuc co lien quan kj~m tra. giam sat, don dB vi~c th\rc h(n K~t lu$n

nay; djllh leY bao cao B9 Chinh trio

Nai nhful:

- Cae tinb uy, thanh U)I,

- Cae ban dang, dp U)/, t6 chLrC dang

tTl,IC thu9C hung trang,
- Ban Bi thu Trung u<mg

DOM Thanh nien C<)ng san Hb Chi Iv1inh,
- Cae dang uy. dan vj sl! nghi 9P T nmg lrang,
- Cae dang chi Uy vien

Ban chfip himh Trung Lrang Dang,
- Luu Van phong 1'rufl'g l1()'ng Dang,


