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V/v day manh truyén thong trén
Fanpage nganh BHXH Viét Nam

Kinh gui:
- Cac don vi truc thudc Bao hi€ém xa hoi Viét Nam;
- Bdo hiém xa hoi céc tinh, thanh pho trgc thudc Trung wong.

Trong thoi gian qua, cong tac truyén thong trén mang xa hoi Facebook cua
nganh Bao hiém x3 hoi (BHXH) Viét Nam dd mang lai hiéu qua rd rét. Cac chi
treong, chinh sach cua Pang, phap ludt cia Nha nudc vé chinh saich BHXH, béo
hiém y té (BHYT), bao hiém that nghiép (BHTN) va cac hoat dong cta nganh
BHXH Viét Nam d3 duoc truyén tai nhanh chong, kip thoi dén cong dong.

Ngay 08/6/2023, trang Fanpage BHXH Viét Nam di dugc Facebook cap
dau tich xanh, xac nhan day 1a fanpage chinh thirc cia BHXH Viét Nam tai dia
chi https://www.facebook.com/baohiemxahoi.gov.vn, gitp ngudi dung mang xa
hoi nhan biét, _phan biét voi cac fanpage gia mao. Pén nay, Fanpage BHXH Viét
Nam di c6 gan 31.000 nguoi theo ddi. Cac tin, bai dang tai luon thu hat dugc
hang tram, hang nghin like, chia s¢ va hang chuc nghin lugt tuong tac. Tai cac dia
phuong, Fanpage BHXH ctia BHXH céc tinh, thanh phé truc thuéc Trung wong
(goi tit 1a BHXH cac tinh) di duoc thanh 1ap va thu hut dugc su quan tdm, theo
ddi ngay cang dong dao ciia cac ting 16p Nhan dan nhat 13 cac doc gia tré.

Pé tiép tuc ning cao hiéu qua cong tac truyén thong chinh sach BHXH,
BHYT, BHTN trén nén tang mang xi hoi Facebook, BHXH Viét Nam dé nghi
cac don vi truc thuoc va BHXH cac tinh, bén canh viéc tiép tuc thuc hién cac
ndi dung tai Cong van sé 2705/BHXH-TT ngay 27/8/2021 vé viéc ting cuong
truyén thong chinh sach BHXH, BHYT, BHTN trén moi truong Internet, mang
xa hoi, chi trong trién khai cac hoat dong truyén thong trén trang Fanpage nganh
BHXH Viét Nam, cy thé nhu sau:

1. Ndi dung truyén thong trén trang fanpage

- Tiép tuc truyén thong vé su can thiét, vai trd, y nghia, gia tri thiét thuc cua
chinh sach BHXH, BHYT, BHTN v6i nguoi dan; gid tri nhan van, tinh vu viét
cta chinh sach déi véi viéc chiam soc stic khoe va 6n dinh doi séng Nhan dan mot
cach lau dai, an toan va bén ving; gia tri thiét thyc, hién hiru cua chinh sach
BHXH, BHYT, BHTN dbi v6i mdi nguoi dan khi khéng may 6m dau, bénh tat,
tai nan, that nghiép.. Dong thoi, khuyén cdo nhitng rai ro, thiét thoi khi nhan
BHXH mot lan, tir d6 khuyén nghi nguoi lao dong khong lya chon huong BHXH
mot 1an.

- Chu trong truyén thong, van dong ngudi dan cai dit tng dung VssID-
BHXH s6 dé nhan cac thong tin hiru ich vé chinh sach BHXH, BHYT, BHTN;
kiém soat qua trinh tham gia - thu huéng chinh saich BHXH, BHYT, BHTN; sir



2

dung hinh 4nh th¢ BHYT trén (mg dung thay thé gidy dé di kham chita bénh
BHYT; st dung cac dich vu cong vé BHXH, BHYT, BHTN trén trng dung;...

- Tang cudng truyén thong két qua, nd luc cta nganh BHXH Viét Nam
trong thuc hién chinh sich BHXH, BHYT, BHTN; thuc hién bé e:m O@, c(?ng tac
cai cach thu tuc hanh chinh, tng dung cong ngh¢ thong tin, chuyén doi s6 trong
ho trg, tao di€u kién thuan o1 t61 da cho nguoi dan, doanh nghiép khi tham gia,
thu huong chinh sich BHXH, BHYT, BHTN.

- Biéu duong, nhan rong nhing mo hinh hay, cach lam hiéu qua, guong
dién hinh tién tién trong thuc hién chinh sach BHXH, BHYT, BHTN. Tap trung
truyén thong, giodi thiéu nhimg moé hinh méi, sang tao trong doi moi ndi dung,
hinh thirc truyén thong chinh sich BHXH, BHYT, BHTN.

- Pay manh truyén thong canh bao vé cac truong hop mao danh trang
Fanpage cua BHXH Viét Nam va cac dia phuong, mao danh cong churc, vién
chtrc, nguoi lao dong cia nganh BHXH Viét Nam dé ltra ddo, chiém doat tai san
cua nguoi dan.

2. Hinh thirc truyén thong trén fanpgae

- San xudt, bién tép, dang tai cac san phém truyén thong chinh sach BHXH,
BHYT, BHTN ngan gon, c6 dong, suc tich, gan giii, phu hop voi dac diém, tinh
hinh tai dia phuong.

- Pinh ky t6 chtc cac Hoi nghi truc tuyén tu véan, giai dap chinh sich
BHXH, BHYT, BHTN.

- Chi trong x4y dung, ding tai cic san pham truyen thong hién dai nhu:
Infographic, motiongraphic, video, banner d6 hoa chuyén dong truyén thong theo
céc chu dé, chuyén dé va nhan dip cac ngay 1€ 16n ctia Nganh.

- Luya chon t chitrc cac cudc thi nhu thi anh, video, infographic dep tuyén
truyén vé chinh sich BHXH, BHYT, BHTN.

- Tich cuc, chu dong tuong tac dé tra 101, tu van, hd tro, giai dap cac ciu
héi1, binh luan vé chinh sach BHXH, BHYT, BHTN.

3. T6 chirc thue hién

3.1. Cac don vi truc thuoc BHXH Viét Nam, BHXH S:aic tinh: Chi dao, trién
khai cac ndi dung trén trong toan don vi. Phat dong toan thé cong chirc, vién chue
va nguoi lao dong trong don vi theo doi, chia s¢, gioi thi¢u vé trang Fanpage
BHXH Viét Nam tai dia chi: https://www.facebook.com/baohiemxahoi.gov.vn
dén nguoi than, ban be.

3.2. Trung tdm Truyén théng: Pam bao quan 1y, van hanh trang Fanpage
BHXH Viét Nam an toan, hiéu qua. Chu dong tham muu, dé xuat Lanh dao Nganh
trién khai hiu qua cac hoat dong truyén thong chinh sach BHXH, BHYT, BHTN
trén Fanpage BHXH Viét Nam nham thu hut ngay cang dong dao sy quan tam,
theo doi ctia cong dong ngudi dung mang xa hai.
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3.3. Trung tam Dich vu hd trg, cham séc khach hang: Kip thoi tu van, giai
dap cac cau hoi vé chinh saich BHXH, BHYT, BHTN cua doc gia trén trang
Fanpage BHXH Viét Nam.

3.4. Trung tim Coéng nghé thong tin: Phdi hop dam bao an toan cho hoat
dong cua trang Fanpage BHXH Viét Nam.

3.5. Cong chuce, vién chue, nguoi lao dong trong toan Nganh tich cyc theo
doi, like, chia sé céac bai viét dugc dang tai trén trang Fanpage BHXH Viét Nam
va trang Fanpage cia BHXH cac dia phuong.

pé nghi cac don vi truc thugc BHXH Viét Nam, BHXH céac tinh nghiém
tac trién khai thuc hién cac ndi dung trén. Trong qué trinh thyc hi¢n, néu co6 kho
khan, vuéng mic can trao doi, dé nghi phan anh vé BHXH Viét Nam (qua Trung
tam Truyén thong, s6 dién thoai: 02432151423) dé duoc hudng dan./. -
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