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$6:3338/BHXH-TT Ha Ngi, ngay 26 thang 09 nam 2024
V/v ting cudng truyén thong chinh sach
BHXH, BHYT céc thang cudi nam 2024

Kinh giri: Bao hiém xa héi cac tinh, thanh phd tryc thude Trung wong.

Trong 9 thang d4u nam 2024, Bao hiém xa hoi (BHXH) céc tinh, thanh phd
true thude Trung wong (sau day goi chung la BHXH cac tinh) da tich cyc, chu dong
thuc hién dong bo nhiéu giai phap, trién khai hleu qua cong tac truyén théng chinh
sach BHXH, BHYT theo dung tinh than Chi thi s6 07/CT-TTg ngay 21/3/2023 ctia
Thu tuéng Chinh phu vé viéc ting cuong cong tac truyén thong chinh sach (Chi thi
$6 07/CT-TT. 2). Qua do, da tao sy thong nhat, dong thuan trong 1dnh dao, chi dao,
thuc hién chinh sach, phap luat BHXH, BHYT, BHTN cta ca hé thong chinh tri;
gitp ctr tri va Nhan dan ngay cang hiéu sdu sic, yén tm, tin tudng vao cac chinh
sach an sinh x4 hoi nhan vin ciia Pang, Nha nudc, dong thoi tang tinh chu dong
trong viéc tham gia, thu hudng cac ché dd, chinh sach BHXH, BHYT, BHTN.

Dé cling toan nganh BHXH Viét Nam phin dau hoan thanh 6t cac chi tiéu,
nhiém vu dugc giao ndm 2024, thi dua 1ap thanh tich hudng téi ky ni¢m 30 nam
ngay thanh 1ap BHXH Viét Nam (16/2/1995-16/2/2025), BHXH Viét Nam dé nghi
BHXH céc tinh tap trung thuc hién mot s6 noi dung sau:

1. Tiép tuc bam sat tinh than Chi thi s6 27-CT/TW ngay 25/12/2023 ctia Bd
Chinh tri vé ting cudng su lanh dao cta Pang dbi véi cong tac thuc hanh tiét
kiém, chdng lang phi, Chi thi s6 07/CT-TTg; trén co s& cac vin ban huéng dan
cong tac thong tin, truyén thong ciia BHXH Viét Nam!, K& hoach cong tac thong
tin, truyén thong, kich ban phat trién ngudi tham gia, kich ban truyén thong cia
don vi, BHXH tinh chu dong lanh dao, chi dao, trién khai cac hoat dong truyén
thong chinh sach BHXH, BHYT, BHTN theo ni dung, hinh thtc, phuong phap
truyén thong da dugc hudng dn, dam bao linh hoat, sang tao, phu hop vai déc thu
kinh té - x4 hoi dia phwong nham hoan thanh va dat két qua cao nhét cac ké hoach
truyén thong da dé ra.

2. Bam sat chi dao cia BHXH Viét Nam tai cac Thong bao két luan, van ban
ctia Ban Cén sy Pang BHXH Viét Nam gri dong chi Bi thu Tinh uy clia 63 tinh,
thanh pho vé viée tang cuong lanh dao, chi dao thuc hién chinh sach BHXH,
BHYT aé day manh cong tac tham muru, tang cuong ph01 hop véi cap ty, chinh
quyén cac cép, nhét 1a cAp iy, chinh quyén cap co s (cdp huyén, xd); cic so, ban,

1 Ké hoach s6 4518/KH-BHXH  ngay 28/12/2023 vé cong tac thong tin, truyén thong nam 2024; Cong van 56
1488/BHXH-TT ngay 22/5/2024 vé tdng cuong truyén thong chuyén d& BHXH mot lan; Ké hoach s 2264/KH-
TBTTTT ngay 8/7/2024 vé viéc truyen thong ky niém 30 ndm ngay thanh l&p BHXH Viét Nam; Cong van sb
2528/BHXH-TT ngay 26/7/2024 v& viéc truyén thong chuyén dé vé BHYT HSSV nam hoc 2024-2025;.
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nganh; céc co quan thong tin, bao chi; phat huy vai tro ciia Ban Chi dao thuc hién
chinh sich BHXH, BHYT dia phucng trong truyén thong, van dong ngudi tham
gia nham gop phén thuc hién thing loi muc tiéu tai cic Nghi quyét ciia Pang, Qudc
hdi va Chinh phu.

3. Nang cao hon nira trach nhiém ngudi dimg dau, cap pho trong chi dao,
trién khai cac hoat dong truyén thong. Tich cuc trién khai cac dot truyén thong
theo chu d8, chuyén dé, chién dich theo huéng din cua BHXH Viét Nam tai Ké
hoach s6 4518/KH-BHXH ngay 28/12/2023 va cac cong van huéng dan truyén
thong chuyén dé ciia Nganh, tap trung céc ndi dung sau:

3.1. V& ndi dung: Chu dong lya chon cac ndi dung thiét thuc dé trién khai
céc dot truyén thong cao diém phu hop vai didc thi dia phuong; tép trung truyén
thong, van dong nguoi tham gia BHXH, BHYT bét bude, BHXH tu nguyén, BHYT
ho gia dinh, BHYT hoc sinh sinh vién; nhimng thanh tich ndi bat nim 2024 néi riéng
va 30 ndm noi chung cia Nganh BHXH Viét Nam; nhimg diém méi ciia Ludt BHXH
s0 41/2024/QH15, dy thao Luét stra ddi, bd sung mot s diéu cua Luat BHYT;...

3.2. V& hinh thirc: tp trung ra sodt, trién khai c6 trong tam, trong diém cac
hinh thirc truyén thong hiéu qua tai dia phuong, phu hop voi déc diém, thu nhép,
nganh nghé cuia timg nhom chu thé, nhit 1a cic nhom tiém nang. Chi trong trién
khai dot truyén thong cao diém giai doan cudi nam, tiép tuc to chic cac L3 ra
quan pht hop véi tinh hinh va hiéu qua trién khai tai timg dia phuwong.

(Ngi dung, hinh thirc truyén thong chi 1iét tai Phu luc dinh kem).

4. T chuc dot truyén thong cao diém thyc hién chinh sach BHXH, BHYT
nhan Ky hop thir 8 Qudc hoi khoa XV: Truyén thong vé két qua trién khai thuc
hién chinh saich BHXH, BHYT cta nganh BHXH Vi¢t Nam; mot s6 noi dung co
ban vé du thao Luat stra d6i, bd sung mot s6 diéu cua Luat BHYT.

5. Phat huy vai tro ctia doi ngii cong tac vién truyén thong; ting cudng truyén
thong, phd bién, cung cap thong tin cho doi ngii can bo UBND x4, nhat 1a doi ngii
cong chirc Vin hoa - Xa hoi cép xa, T6 truong T6 Dan phd, Truong thon, Truong
ban dé huy dong sy tham gia cua doi ngli nay trong cong tac truyén thong, van
dong, phat trién ngudi tham gia va duy tri sé nguoi tai tuc tham gia BHXH ty
nguyén, BHYT ho gia dinh.

6. Trién khai cac dot kéu goi, van dong cac don vi, cd nhan lam cong tac
thién nguyén trao ting s6 BHXH, th¢ BHYT cho ngudi dan c6 hoan canh khé khan
(dac biét quan tam bd tri nguén luc van dong duoc dé trao tang thé BHYT cho
nguoi dan ¢6 hoan canh khé khan bi anh hudng boi dot mua 1 sau con bdo $6 3
(Yagi), nhém nguoi cao tudi co hoan canh kho khan trén dia ban).

7. Trén co s6 viée xay dung ké hoach truyén thong chinh sich BHXH, BHYT
cac thang cudi ndm 2024 cua tinh, BHXH tinh chiu trach nhiém diéu tiét, bd tri
kinh phi cho cac hoat dong pht hop véi dic thu dia phuong, huéng dan cia Nganh
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va quy dinh cua phap luat, ddm bao viéc str dung kinh phi tiét kiém, hiéu qua, di
vao thuce chat.

8. BHXH tinh chii dong, thuong xuyén kiém soat, nim bat thong tin vé tinh
hinh trién khai thyc hién chinh sach BHXH, BHYT, cung cac thong tin, kién nghi,
dé xuét ciia nguoi dan trén dia ban dé kip thoi lya chon cac giai phap truyén thong,
giai dap thong tin phu hop, nhiam goép phan dinh hudng thong tin chinh sach hiéu
qua, theo dting chure trach, nhiém vy, pham vi quan 1y va bao cao kip thoi vé BHXH
Viét Nam.

Trén day la huéng dan vé viéc ting cudng truyén thong chinh sach BHXH,
BHYT céc thang cudi nam 2024, BHXH Viét Nam yéu cau BHXH tinh nghiém tiic
trién khai thyuc hién tot cac yéu cau trén. Trong qua trinh thuc hién, néu c6 vudng
méc lién hé vé BHXH Viét Nam (qua Trung tim Truyén théng, sé dién thoai
024.36285231) d& dugc huéng dan chi tiét./. "y

Noi nhin: KT. TONG GIAM POC
- Nhu trén; 3TCO A 0
- Téng Giam ddc (dé b/c);
- Céc Pho TGP;

-Luu: VT, TT.

iét Anh



BAO HIEM XA HOI VIET NAM

Phu luc
MOT SO NOI DUNG, HINH THUC TRUYEN THONG TRONG TAM
CAC THANG CUOI NAM 2024
(Ban hanh kém theo Céng van s6  /BHXH-TT
ngay thang nam 2024 cua BHXH Viét Nam)

1. Ndi dung truyén théng

1.1. Vai tro, ¥y nghia, gia tri nhan van cua cac chinh sach BHXH, BHYT,
BHTN; nhin manh nhiing quyén loi thiét thuc khi tham gia, nhiing rii ro khi
khong tham gia; nhitng thiét thoi khi nhan BHXH mot lan.

1.2. Nhitng nd luc, quyét tdm, cac giai phap cdp bach, sang kién, kinh
nghiém, cach lam hay va két qua, thanh tich ndi bat trong thuc hién céac chi tiéu
nhiém vu nam 2024 ndéi riéng va 30 nam nodi chung ctia nganh BHXH Viét Nam,
BHXH tinh; chi trong nhiing nd luc cia Nganh trong viéc dam bao day du quyén
va loi ich cho nguoi tham gia, thy hudng chinh sach (chi tra, giai quyét cac ché
d6 dung - du - kip thoi, dac biét kip thoi giai quyét, dam bao quyén loi cho nguoi
dan & cac tinh bi anh hudng sau con bio sb 3 (Yagi); ddy manh cai cach thi tuc
hanh chinh, trién khai dich vu céng truc tuyén va chuyén d6i sé tao diéu kién
thuan lgi cho nguo1 dan, don vi, doanh nghiép;...); két qua thanh tra, kiém tra, xir
1y vi pham trong linh vuc BHXH, BHYT, BHTN;...

1.3. Truyén thong, biéu duong, lan toa cac tap thé, c4 nhan thuc hién tdt
chinh sach BHXH, BHYT, BHTN: c4c nhan vt thyc té “ngudi that, viéc that” da
va dang thu hudng cac ché do (huu tri, tai nan lao dong - bénh nghé nghiép, nguoi
KCB BHYT dugc hudng chi phi cao,...) tir d6 lan toa dé nguoi dan hiéu rd, kién
tri va tiép tuc tham gia cac chinh sach an sinh, dugc chim soc stte khoe, 6n dinh
cudc séng khi ¢6 rui ro hodc khi vé gia.

1.4. Nhitng diém m&i ctia Luat BHXH s6 41/2024/QH15 (Luat BHXH nam
2024), dic biét 14 cac chinh sach lién quan dén ngucn tham gia nhu mo rong d6i
tuong tham gia BHXH bét budc, tang cudng quyén loi huu tri, cac quy dinh nham
dam bao tot hon quyén loi ctia nguoi tham gia BHXH ty nguyén,... giup ngudi
dan hiéu 5 cac lya chon va loi ich ma chinh saéch méi mang lai; nhitg noi dung
chinh stra doi, bd sung trong du thao Luéat stra ddi, bd sung mot s6 diéu cua Luat
BHYT, Luat Viéc lam (stra d6i) va nhirng diém moi ctia Luat BHYT (sira d6i) khi
duoc Qudc hoi thong qua ... nham tao sy dong thuan tir cac cap, cac nganh va
nguoi dan.

2. Hinh thitc truyén thong

2.1. Véi nhém tham gia BHXH, BHYT biét budc: Trién khai thong tin bang
nhiéu hinh thtrc nhu:



- Phéi hop véi cong doan co sd, ban quan 1y khu cong nghiép, khu ché xuat
t6 chirc cac hoi nghl truyen thong, d6i thoai, tu van truc tiép tai doanh nghiép
nham giai dap thiac mic va cung cip thong tin vé BHXH, BHYT cho NLD, chu
trong cac diém moi ctia Luat BHXH niam 2024; cac budi truyén thong can thuc
hién tai cac thoi diém c6 mit déng du ctia NLD.

- Sir dung cac phuong tién truyén thong truc quan dé chu dong, kip thoi
cung cap cac thong tin vé BHXH, BHYT t6i dong dao NLD nhu: ding tai thong
tin 1€n bang tin, phat thong tin trén loa phat thanh, phat cac video clip trén bang
dién tu, phat to roi, to gép,. ..

2.2. V61 nhom nguoi lao dong mat vi¢e lam

- Truyén thong qua: céc Trung tém Dich vu vi¢c lam cua S¢ Lao dong -
Thu:ong binh va X4 hoi (tai cac budi tu van, g101 thiéu viéc lam), tai bo phan ° mot
clra” clia co quan BHXH,,. .. dé kip thoi cung cAp cho NLD thong tin vé cac quyén
lo1i, thu tuc khi tham gia BHXH tu nguyén, BHYT ho gia dinh.

- Sir dung mang x4 hdi va cac nén tang truc tuyén nhu Cong Thong tin dién
tlr va cac trang mang x4 hoi (Facebook, Zalo,..) cia BHXH tinh dé truyén thong,
ddc biét, can nhin manh thong di¢p "NLD nén bao luu thoi gian dong BHXH,
khong nhan BHXH mot lan".

- Phat hanh thu ngo, tin nhan dén NLPD.

2.3. V&i nhom nguoi tiém nang dé truyén thong, van dong tham gia BHXH
tu nguyén, BHYT ho gia dinh

- Phan loai va tiép can theo tirng nhom: Ra soat va 1ap danh sach ngudi dan
co di€u kién tham gia theo khu vyc xa, phuong. Phan loai theo thu nhap, nghé
nghiép dé co6 cach ti€p can phu hop, ddm bdo truyén thong dat hi¢u qua.

- Truyén thong 16ng ghép: Long ghép truyén thong trong cac budi sinh hoat
to dan pho, Ho1 Nong dan, Ho1 Phu nir./.





