UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO CAN THO Doc lap - Tw do - Hanh phic
S6:4051/UBND-KSTT Can Tho, ngay 10thdng 10 ndm 2022

V/v huéng dan trién khai
Nghi dinh s0 42/2022/ND-CP

Kinh gtri: Gidm d8c S& Théng tin va Truyén thong

Thuc hién Céng vin sb6 4946/BTTTT-CPSQG ngay 04 thang 10 ndm 2022
ctia B6 Thong tin va Truyén thong vé viée hudng dan trién khai Nghi dinh s6
42/2022/ND-CP ngay 24 thang 6 nam 2022 cua Chinh phu, Chu tich Uy ban nhan
dan thanh phé c6 y kién nhu sau:

Giao Gidm déc S¢ Thong tin va Truyén thong ch tri, phéi hop Thu trudng
co quan, don vi lién quan khan truong trién khai thuc hién yéu cau, huéng dan
ctia B6 Thong tin va Truyén thong tai Cong vin s6 4946/BTTTT-CDSQG néu
trén. Béo céo két qua thuc hién vé B Thong tin va Truyén thong va Uy ban nhan
dan thanh phd trudc ngay 18 thang 10 nam 2022.

Nhan duoc Cong van nay, Giam doc Sé Thong tin va Truyén thong t6 chic
thyc hién./. Wk

(Pinh kém Céng viin s6 4946/BTTTT-CDSQG ngay 04 thdng 10 ndm 2022
cua Bé Thong tin va Truyén théng)

Noi nhn: CHU TICH
- Nhu trén; e

- B Thong tin va Truyén thong;

- CT, PCT UBND TP;

- Co quan chuyén mon thugc UBND TP;
- Ban Quan 1y cac KCX va CN Cén Tho;
- UBND quaén, huyén;

- VP UBND TP (2,3CG,7); .
- Cong TTDT TP, NI
- Luu: VT, LQC.fn ~=Fran Viét Truong




BO THONG TIN VA TRUYEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

S6:4946  /BTTTT-CPSQG Ha Noi, ngay 04 thang 70 nam 2022

V/v huéng dn trién khai
Nghi dinh s6 42/2022/ND-CP

Kinh gui:
- Cac b9, co quan ngang bd, co quan thuoc Chinh phu;
- Uy ban nhan dén cac tinh, thanh phd truc thudc trung wong.

Ngay 24/6/2022, Chinh phi1 ¢ ban hanh Nghi dinh s6 42/2022/ND-CP quy
dinh vé viéc cung cap thong tin va dich vu cong truc tuyén (DVCTT) clia co quan
nha nudc trén moi trudng mang; dé t6 chirc thuc hién Nghi dinh, B§ Thong tin va
Truyén thong tran trong dé nghi Quy co quan:

1. Trién khai thyc hién cac quy dinh tai Nghi dinh s6 42/2022/ND-CP dé
cung cap thong tin va dich vu cong truc tuyén clia co quan nha nudc trén moi
truong mang.

2. Trién khai cung cap thong tin ciia co quan nha nudc trén moi trudng
mang;:

- B§, co quan ngang b9, co quan thuoc Chinh phu, Uy ban nhan dan tinh,
thanh phé truc thudc trung wong trién khai phat trién Cong thong tin dién tir theo
quy dinh tai khoan 1, Diéu 6 ctua Nghi dinh sd 42/2022/ND-CP.

- Co quan, don vi thudc bd, co quan ngang bg, co quan thudc Chinh phu;
co quan chuyén mén thudc Uy ban nhan dan tinh, thanh phd truc thudc trung
wong; Uy ban nhan dan cdp huyén; Uy ban nhdn dan cdp xd da trién khai
cong/trang thong tin dién tir nhung chua tuan thi khoan 1, Piéu 6 Nghi dinh s6
42/2022/NDb-CP:

+ Trude hét, dat duong lién két cua trang thong tin dién tir 1én Cong thong
tin dién tur cua by, co quan ngang bd, co quan thuoc Chinh phu, Uy ban nhan dan
tinh, thanh phé truc thudc trung wong dé ngudi st dung truy cap, tim kiém thong
tin thuan tién;

+ C6 ké hoach chuyén d6i trong vong 02 nim ké tir khi Nghi dinh s6
42/2022/ND-CP ¢6 hiéu luc dé bao dam trang thong tin dién tir 1a thanh phan cua
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Cong thong tin dién tr cia bd, co quan ngang bd, co quan thudc Chinh ph,
Uy ban nhan dan tinh, thanh phé truc thude trung wong.

- Mot s6 chi tidu do luong vé cung cap thong tin clia co quan nha nudc trén
moi truong mang dugc quy dinh tai Phu luc 1.

3. Cung cép dich vu cong truc tuyén (DVCTT):

- Ra soat cac thu tuc hanh chinh trong pham vi by, co quan ngang bo,
co quan thudc Chinh phu, Uy ban nhan dén tinh, thanh phd truc thudc trung wong
dé xac dinh va cong bd Danh muc dich vu cong truc tuyén toan trinh, dich vu cong
truc tuyén mot phan (kém theo Iy do khéng cung cdp dwoc toan trinh doi voi timg
dich vu trong danh muc) trén Cong dich vu cong cap bo, cip tinh va gui vé
B0 Thong tin va Truyén thong. Thoi han hoan thanh: ngay 18 thang 10 ndm 2022.

DVCTT toan trinh 13 dich vu duoc quy dinh tai diém a, khoan 1 Diéu 11
ctia Nghi dinh s6 42/2022/ND-CP, trong d6 khéng sir dung van ban gidy trong
qua trinh thyc hién, xir Iy hd so. DVCTT mdt phan 1a cac dich vu cong con lai,
khong bao dam diéu kién cung cip DVCTT toan trinh.

- Mot s6 cac chi tiéu do ludong vé cung cidp DVCTT ciia co quan nha nudc
dugc quy dinh tai Phu luc II.

4. Két ndi toan dién, triét dé Cong thong tin dién tir va Hé thong thong tin
giai quyét thu tuc hanh chinh cua bg, co quan ngang bd, co quan thuoc Chinh phu,
Uy ban nhan dan tinh, thanh phd truc thudc trung wong véi Hé thdng giam sét, do
ludng mic 46 cung cap va sir dung dich vu Chinh phu sé (Hé théng EMC) dé
thuc hién do luong, danh gid, theo doi, quan 1y viéc cung ca”ip va hi¢u qua stir dung
thong tin va dich vu cong truc tuyén cia cac co quan nha nude theo hudéng dan
tai Phu luc III va Phu luc IV. Thoi han hoan thanh: ngay 18 thang 10 nam 2022.

B6 Thong tin va Truyén thong sé cap tai khoan trén Hé thong EMC cho dau
moi DVCTT cuia bd, co quan ngang b, co quan thuéc Chinh phu, Uy ban nhan
dan tinh, thanh phd truc thudc trung wong dé theo ddi, quan 1y, giam sat viéc cung
cap thong tin va DVCTT cua b, tinh.

5. Khai thac cac cong cu ding chung do Bo Thong tin va Truyén thong
cung cdp dé phat trién Cong thong tin dién tir va Cong dich vu cong, trude hét 1a
Nén tang khéo sat, thu thap y kién ctua nguoi dan (VNForm) do Cuc Chuyén dbi
s6 qubc gia phat trién.

6. Khuyén nghi giao co quan chuyén trach vé cong nghé thong tin cia bo,
co quan ngang bd, co quan thudc Chinh phu, Uy ban nhan dén tinh, thanh ph
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truc thudc trung uong to chirc trién khai, xay dung, quan 1y, van hanh ha ting ky
thuat cua cac hé thong thong tin cung cip thong tin va dich vu cong truc tuyén
ctia bo, tinh dé bao dam viéc trién khai duoc déng b0, thong subt tur Trung wong
dén dia phuong.

7. Bao dam nguén nhan lyc, kinh phi, ha téng k¥ thuat, an toan thong tin,
an ninh mang theo quy dinh tai Chwong IV ctia Nghi dinh s 42/2022/ND-CP dé
cung cap thong tin va dich vu cong truc tuyén duoc lién tuc, hiéu qua.

Trong qua trinh trién khai, néu c6 kho khan, vuéng mic, dé nghi lién hé véi
B6 Théng tin va Truyén thong dé dugc hd tro, hudng dan. Pau méi lién hé cua
Bo Thong tin va Truyén thong:

a) Ho tro chung: d/c Bang Thi Thu Huong, Cuc Chuyén déi sé quéc gia,
email: dtthuong(@mic.gov.vn, dién thoai: 0908.863.669.

b) Hé tro ky thudt: d/c Dw Ping Long, Cuc Chuyén doi sé quoc gia,

emai: ddlong@mic.gov.vn, dién thoai: 0914.992.257.

Tran trong./.

Noi nhén: KT. BQ TRUONG
- Nhu trén; THU TRUONG
- Bo truong (dé blc); .

- Thir truéng Nguyén Huy Diing;
- Luu: VT, CBSQG.
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Phu luc I
MOT SO CHI TIEU PO LUONG VE VIEC CUNG CAP THONG TIN

CUA CO QUAN NHA NUOC TREN MOI TRUONG MANG

(Kém theo Céng vin sé /BTTTT-CDSQG ngay  /10/2022
ctia Bo Thong tin va Truyén thong)
STT Tén chi tiéu Cach do lwong
I Vé cung cap thong tin
Cung cap day di cac thd . .
.ung cap T4y .u cac. ong Danh gid cac muc thong tin co quan
! tin theo quy dinh tai Nehi nha nudc phai cung cip theo quy dinh
dinh sb 42/2022/ND-CP P & cap o Ay @
Kénh ap thong ti : .
,e n ] cung,: Calf (ing 1Ar1 Dénh gid sau khi ¢c6 Van ban hudng
2 | dép ung yéu cau ky thuat | .~~~ LA
: dan k¥ thuat vé cung cap thong tin
theo quy dinh
3 Tong s6 luong tin bai duoc | Tong so lugng tin bai dugc dang tai
dang tai trén Cong thong tin dién tir
II | Vé hiéu qua sir dung
{ Tong s6 luot truy cap Cong | Tinh tong so luot truy cap Cong thong
thong tin di¢n tur tin dién tur trong ky
- Tong thoi gian truy cap Cong thong
tin dién t trong ky (goi 1a a);
Thoi gian trung binh cta z Y N
2 . \ - SO lugng lugt truy cap Cong thong tin
mot luot truy cap n L . .
dién tir trong ky (goi la b);
-Tylé¢=a/b
] S6 luong tuong tac trén | SO luong xem trang (pageview) trén
Cong thong tin dién tir Cong thong tin dién tir trong ky
- Tong s6 nguoi dan tham gia danh gia
murc do hai long (goi la a);
- S6 lugng nguoi dan danh gia 1a hai
Mirc d6 hai long ctia nguoi | 1ong khi str dung thong tin (goi 1a b);
4 |déan, doanh nghiép khi st | - Téng s6 doanh nghiép tham gia danh

dung thong tin

gia muc do hai long (goi la ¢);

- S6 luong doanh nghiép danh gia 1a
hai long khi str dung thong tin (goi 1a
d).
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Ty 18 =(b+d)/(a+c)

Top 10 tin bai dat s6 luong
truy cap nhiéu nhat

10 tin bai dat so6 luong truy cdp nhiéu
nhat trong ky

S6 trang xem trung
binh/lugt truy cép (tdng

Tinh bang tong s6 luot xem trang
(pageview)/lugt truy cap (visit) trong

giam theo cung ky) ky
La phan trim nguoi dung roi khoi
Cong/ Trang thong tin dién tir sau khi
Ty 18 thoat trang chi truy cap vao mot trang thanh phan

(nguoi dung vao xem mot trang thanh
phan va roi di ngay ma khong truy cdp
bat ky trang nao khac).

Nguoi dung méi

Tinh tong s6 nguoi dung moi Cong
thong tin di¢n tir trong ky
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Phu luc II

‘ MOT SO CHI TIEU PO LUONG ’
VE VIEC CUNG CAP DICH VU CONG TRUC TUYEN

(Kém theo Cong vin sé /BTTTT-CDSQG ngay  /10/2022
ctia Bo Thong tin va Truyén thong)
STT | Tén chi tiéu Céach do lwong
I | Vécungcap DVCTT
| ﬁKrfghy(é:Eniﬁiai?\t;i;?tizz B:inhNgié fau ‘Akhi co Yﬁn ban huong
quy dinh dan k¥ thuat vé cung cap DVCTT
- S6 luong DVCTT toan trinh dang
cung cap (goi la a);
2 | Ty l¢ DVCTT toan trinh - S6 luong DVC du diéu kién dé cung
cap 1a DVCTT toan trinh (goi 1a b);
- Ty 1&=a/b
- S6 lwong DVCTT mét phan cho phép
Ty 16 DVCTT mot phn cho | n0p HSTT dang cung cAp (goi 14 a);
3 | phép ndp hd so truc tuyén | - SO lugng DVCTT mot phan (goi 1a
(HSTT) b);
- Ty 1&=a/b
. Vé hiéu qui si dung

DVCTT

Ty 1€ DVCTT c6 phat sinh
HSTT

- S6 luong DVCTT toan trinh dang
cung cap co phat sinh HSTT (goi 1a a);
- S6 lwong DVCTT mét phan cho phép
nop HSTT c6 phat sinh HSTT (goi la
b);

- S6 luong DVCTT toan trinh dang
cung cép c6 phat sinh hd so gom ca
tryc tuyén va khong truc tuyén (goi 1a
c);

- S6 lwong DVCTT mét phan cho phép
nop HSTT co phat sinh hd so gom ca
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truc tuyén va khong truc tuyén (goi 1a
d)
- Ty 1é=(a+b)/(ctd)

Ty 1¢ ho so ndp truc tuyén

- S6 lugng HSTT cua DVCTT toan
trinh dang cung cip (goi 13 a);

- S6 luong HSTT ctua DVCTT mot
phan cho phép nop HSTT (goi 14 b);

- S6 luong hd so goém ca truc tuyén va
khong truc tuyén ctia DVCTT toan
trinh dang cung cap (goi 1a c);

- S6 luong hd so gom ca truc tuyén va
khong truc tuyén cia DVCTT mot
phan cho phép nop HSTT (goi 1a d)

- Ty 1é=(a+b)/(ctd)

Ty 1€ HSTT toan trinh

- S6 lugng HSTT (khong sir dung ban
gidy) cia DVCTT toan trinh dang cung
cap (goi 1a a);

- S6 lugng hd so gom ca truc tuyén va
khong truc tuyén cia DVCTT toan
trinh dang cung cip (goi 1a b);

- Ty 1é=a/b

Ty 1é tra két qua theo hinh
thire truc tuyén

- S6 luong két qua duoc tra tryc tuyén
trén moi truong mang (goi 1a a);

- S6 lugng két qua giai quyét thu tuc
hanh chinh (goi 1a b);

- Ty 1é=a/b

Thoi gian trung binh ndp
HSTT tinh tir khi dang nhap
thanh cong

- Po luong thoi gian trung binh dé nop
mot HSTT tinh tr khi dang nhap thanh
cong

Muc do hai long cia nguoi
dan, doanh nghiép khi su
dung DVCTT

- Tong s6 nguoi dan tham gia danh gia
miurc d§ hai long (goi la a);

- S6 luong nguoi dan danh gia 1a hai
long khi st dung DVCTT (goi l1a b);
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- Tong s6 doanh nghiép tham gia danh
gia muc do hai long (goi 1a ¢);

- S6 luong doanh nghiép danh gia 1a
hai long khi sit dung DVCTT (goi la
d).

- Ty 1¢ =(b+d)/(a+c)

Top 10 DVCTT dugc nguoi
dan str dung nhiéu nhat

10 DVCTT dugc tai khoan nguoi dan
truy cap vao nhiéu nhit

Top 10 DVCTT duogc doanh
nghiép sir dung nhiéu nhat

10 DVCTT duoc tai khoan doanh
nghiép truy cip vao nhiéu nhat

Top 10 DVCTT dugc nguoti
dan nop HSTT nhiéu nhat

10 DVCTT dugc tai khoan nguoi dan
ndp HSTT nhiéu nhét

10

Top 10 DVCTT dugc doanh
nghiép nép HSTT nhiéu nhat

10 DVCTT duoc tai khoan doanh
nghiép nép HSTT nhiéu nhat

11

Danh muc DVCTT khong
dugc str dung

Cac DVCTT khong c6 ho so phat sinh
(ca truc tuyén va khong truc tuyén)
trong nam

12

Thoi gian trung binh giai
quyét HSTT

- Po ludng thoi gian trung binh dé giai
quyét ho so tryc tuyén bang thoi gian
tir lac tiép nhan dén lic tra két qua.

- Thot gian trung binh giai quyét h6 S0
tinh bang (tong thoi gian giai quyét ho
s0 )/(tong so ho so).
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Phu luc III

HUONG DAN PO LUONG, PANH GIA, THEO DOI, QUAN LY VIEC
CUNG CAP VA HIEU QUA SU DUNG DICH VU CONG TRUC TUYEN

(Kém theo Cong vin so /BTTTT-CDSQG ngay ~ /10/2022
cua Bo Thong tin va Truyén thong)

1. M6 hinh két n6i Hé thong giam sat, do lwong mirc dd cung cap va sir
dung dich vu Chinh phi s6 (Hé thong EMC)

1.1. M6 hinh trién Khai két néi

He théing EMC

[
=
: *
: % i Xac nhén va :
Bon vi Béng ky thing tin s Tao w : . Bon i
 — 7 > tao yéu cau P 7 e T —Giri thng tine—w :
k&t ndi tich hop tich hop théng tin g: két ndi
=
=
s
=2

Hinh 1.1. M6 hinh trién khai két néi véi Hé thong EMC

- Budec 1:

Pon vi két ndi (Cac bg, co quan ngang bd, co quan thudc Chinh phu, Uy
ban nhan dan céc tinh, thanh phé truc thudc trung wong) dang ky thong tin tich
hop t6i Hé théng EMC.

Thong tin dang ky bao gom:

+ Tén CQNN, dia chi, email, s6 dién thoai dau mdi lién hé.

+ Domain, subdomain Cong/trang thong tin dién tir can két ndi.
+ Domain Cong dich vu cong truc tuyén can két ndi.

+ Domain Hé théng mét cira dién tir can két ndi.

- Budc 2: Hé théng EMC xac nhén va tao yéu cau tich hop thong qua thong
tin don vi két nbi dang ky.

- Budc 3: Hé thdng EMC tao tai khoan don vi, tao mi nhiing javascript cho
Cong/trang thong tin dién tir va Cong dich vu cong truc tuyén, tao API cho Hé
thong mot cira dién tir.
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- Budc 4: Hé théng EMC giri cac thong tin d3 tao cho dau méi lién hé ma
don vi da dang ky.
- Budc 5: Pon vi két ndi thuc hién tich hop Hé thong EMC.
1.2. M6 hinh tong quan

Hé thdng Hé thdng
Dich vu céng true tuyén 1 Dich vu céng truc tuyén n

il

Website! Portal 1 Website/ Portal n

il

Gilam sat
MCBET/DVC

He thdng EMC

Hé thiing EMC

Hinh 1.2. M6 hinh téng quan Hé thong EMC

2. Mo ta két ndi
2.1. Két ndi Cong/trang thong tin dién tir

Budc 1. Pon vi thuc hién két ndi s& nhan duoc tai khoan quan 1y cia co
quan minh va dang nhap Hé théng EMC

a) Pon vi vao “H¢ théng”, chon “Website”, chon icon </> dé léy ma nhing
javascript.

¢) M4 nhiing javascript danh cho hé thong can két ndi, s6 lugng ma s& duoc
cung cp theo s6 luong trang web hodc domain dugc don vi quan 1y dua ra.

Budc 2. Bat ma nhung javascript tai ngay trudce thé dong </head>.

Budc 3. Sau khi cac chuyén muc da duoc tich hop day du trén hé thong,
don vi thuc hién két ndi can phai xac nhan két thic dé bat dau viéc thu thap dir
liéu trén hé thong. Ban quan tri hé thong s& cung don vi tich hop theo ddi s6 liéu
hoat dong dé danh gia két qua.
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2.2. Két ndi Cong dich vu cong

Budc 1. Pon vi thuc hién két ndi s& nhan duoc tai khoan quan 1y cia co
quan minh va dang nhap Hé thing EMC

a) Pon vi vao “H¢ thong”, chon “Website”, chon icon </> dé lay ma nhung
javascript.

¢) M4 nhiing javascript danh cho hé thong can két ndi, s6 lugng ma s& duoc
cung cp theo s6 luong trang web hodc domain dugc don vi quan 1y dua ra.

Budc 2. bat ma nhung javascript tai ngay trudc thé dong </head>.

Budce 3. Chon nut “Dich vu cong”, tién hanh cap nhat danh sach thu tuc
hanh chinh cua don vi. Danh sach thu tuc hanh chinh 1a file c6 du6i .xlIs hoac .xIsx
bao gdm cac trudng thong tin sau:

- Name: Tén thua tuc hanh chinh.
- Level: Murc do cua tha tuc hanh chinh
+ DVCTT toan trinh: gan mi so bang 4.
+ DVCTT 1 phan: gan mi sb bang 3.
- ID CDVCQG: 12 ID thu tuc hanh chinh trén Cong dich vu céng qudc gia.

- ID MCDT: 14 ID thti tuc hanh chinh ma cong dich vu céng cua don vi tich
hop dang st dung.

It
Vi du:
A B c D (3
A Y

1 Name Level |Url ID CDVCQG |IDMCDT
2 Cip gidiy phép hoat ddng ciia td chirc con nudi nude ngodi tai Viét Nam 3 1.005133 1.005133
3 Sira ddi gidy phép hoat déng ciia td chirc con nuéi nuée ngodi tai Viét Nam 3 1.003236 1.003236
4 Gia han gidy phép hoat dong ciia td chirc con nudi nude ngodi tai Viét Nam 3 1.000532 .000532

C‘z";p gisiy xé.c. nh@n cong din Vigt Nam ¢ trong nude du diéu kién nhin tré em nuée ngoai 4 1.003198 1003198
5 lim con nudi
6 Ding ky thé chdp bing tai san li ddng san khac 4 1.003268 1.003268

Budc 4. Sau khi cap nhat danh sach dich vu cong, sao chép ma dich vu cong
can theo ddi dé thuc hién gan vao form gui cua Dich vu cong do.

- Ngudi ding chon icon </> dé 14y ma nhing.

- M3 nhiing nay nhing dudi vi tri ma nhiing javascript ctia bude 2 dé 1y thu
vién.

- Nguoi dung nhung vao form bao hd so ndp thanh cong. (Néu khong co
form nay thi nhing ma ¢ nit nop hd so).
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Luu y:
+ parameter]l: C6 dinh;
+ parameter2: ID ctia DVC do hé théng MCPT sinh ra;
+ parameter3: Trang thai (1 hoat dong, 0 khong hoat dong);
+ parameter4: Data truyén 16n 13 thong tin cta form giri 1én dang string

Dir li€u dugc dién vao va cach nhau boi dau ; bao gdm cac thong tin sau:

STT | Tén Gia tri | Giai thich

1 | MaHoSo | string M3 ho so hé théng sinh ra néu c6

2 | Data string Va nhiing di liéu khac phuc vu nhu cau thu thap vé
sau. Luu y khong c6 ky tu dac biét

Vi du: _govaq.push(['trackDVC', '100122", 'l', '000.13.54.H29-191023-
0001']),

Budc 4. Sau khi dat yéu cau vé tich hop trén hé thong, cac bén lién quan s&
x4c nhan dé phﬁn mém chinh thirc dugc ghi nhéan s6 liéu trén hé théng duoc tich
hop.

2.3. Két noi Hé thong mét cira dién tir

Budc 1: Bang nhiap Hé théng EMC, chon “Website”, tai Hé thong mot cira
dién tir cia bén tich hgp chon icon “API-MCDT”

Budce 2:

- Hé thong s& hién thi cac tham sb cta API va cac ngdn ngir 1ap trinh phd
bién di kém. Piac biét luu y khi tich hop Siteld 1a ma hé thong cép cho hé thdng
MCBDT nén khi sir dung cac tham s khéc c6 thé c6 gia tri khac nhau nhung Siteld
duoc cip nay 1a ¢6 dinh khi tich hop.

- Pac ta API:

METHOD |POST

URL https://f-emc.ngsp.gov.vn/TrackingMCDT
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BODY

Tham s6 Y nghia |Kiéu Vidu
CodeProfile Ma hd so  [String|000.00.11.H56-191203-1508
Siteld Ma website [int 001
CodeTTHC Ma TTHC  [String|2.000082
NameTTHC  Tén TTHC |String|Cap gidy buu chinh
Status Trang thai |Int |0 Khac
1 Tiép nhan
2 Xuly
3 Tra két qua
FormsReceptionHinh thirc  |Int |1 Truc tuyén
tiép nhan 2 Tryc tiép
FormsPayments [Hinh thitc  [Int |1 Truc tuyén
thanh toan 2 Tryc tiép
Level Murc do dich (Int 4 DVCT,T TOAN, TR¥NH (AS& .
. dung khi Hinh thire ti€p nhan 1a
Vi cong Truc tuyén, FormsReception = 1)
3 DVCTT 1 PHAN (sir dung khi
Hin}l thirc ti€p nhan 1a Tryc
tuyén, FormsReception = 1)
1 DVCTT TOAN TRINH (st
dung khi Hinh thire tiép nhan la
Truc tiép, FormsReception = 2)
0 DVCTT 1 PHAN (sir dung khi
Hinh thirc tiép nhan 1a Truc
tiep, FormsReception = 2)
IsFromDVCQG Tiép nhan tir[Int |0 Khéng tir cong DVC quéc gia

cong DVC
Quéc gia

1 Ttr cong DVC Qubc gia
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[sDVCBC Dich vu buu Int |0 Tryc tiép qua nhan

chinh 1 Vnpost
2 Khac
Data D1t li€u khac|String(Dir 1iéu khac phuc vy nhu cau thu

thap vé sau

User Nguoi dung |Array |{
ID local: Tai khoan dang ky trén
céng dich vu cong don vi

ID QG [Optional]: Tai khoan
dang ky trén Cong DVCQG
TYPE (DNJ|CN):

1 Doanh nghié¢p

2 Ca nhan

LOCATION: Ma dinh danh cua
don vi

}

Budc 3. Sau khi dat yéu cau vé tich hop trén hé théng, cic bén lién quan s&
x4c nhan dé phﬁn mém chinh thirc dugc ghi nhan s6 liéu trén hé théng duoc tich
hop.

3. Huéng din quin ly, theo déi trén Hé thong EMC

3.1. Tong quan

H¢ théng c6 2 churc nang chinh 1a Dashboard dit li¢u va Hé théng quan tri.
Trong do:

- Dashboard cung céap thong tin vé Cong/trang thong tin dién tir, Cong dich
vu cOng truc tuyén va Hé théng mot cura dién tir.

- Hé thdng quan tri: cho phép cau hinh két ni, tai dir liéu va cap nhat thong
tin nguoi dung.

3.2. Cip nhap dir liéu trén hé thong

Dé dam bao théng nhat di liéu dua vao Hé thong EMC, cac don vi thudong
xuyén kiém tra va thuc hién nhu sau:

a) Dir liéu can cap nhat
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- M4 nhung cta hé théng EMC tich hop vao Cong/trang thong tin dién tir,
Céng dich vu cong va Hé théng mot cura dién tir.

- Danh sach domain, subdomain ctia Cong/trang thong tin dién tir, Cong
dich vu cong va Hé thong mot cira dién tir ciia don vi.

- Danh séach thu tuc hanh chinh thém moi, stra do6i, x6a bd trén cong dich
vu cong cua don vi.

b) Vé don vi két ndi
- Pon vi phan cong dau mbi thyc hién nhiém vu quan 1y, cap nhat dir liéu.

- Pau mbi duoc giao nhi¢m vy quan ly, cap nhat dir liéu co6 trach nhiém cép
nhat mi nhing theo huéng dan, giri danh sach dir lidu khi ¢6 thay doi cho co quan
cht quan Hé théng EMC va dam bao vé tinh chinh xac, thong nhat gitra dit liéu
trén hé théng cua don vi va Hé théng EMC.

¢) Vé don vi cht quan Hé thong EMC

- Co trach nhiém giao bg phan chuyén mon theo chirc ndng nhiém vu thuc
hién huéng dan nhung ma, cap nhat dir liéu khi co6 danh sach méi duoc cac don
vi gui lén.

- Viéc cap nhat cac danh sach dir liéu cua don vi vao Hé théng EMC do B§
phan chuyén mén thue hién, dam bao dugc cap nhét chinh xé4c, day du.

3.3. Quan ly, van hanh, duy tri va khai thac hé thong EMC

a) Pam bao Hé théng EMC hoat dong ludn thong sudt dit liéu, cac phuong
an danh gia, kiém tra, ddi soat sb licu:

- Thuong xuyén kiém tra, theo ddi dam bao hé thong ludn thong sudt dir
lidu tir 2 phia (cac tinh thanh va B¢ nganh; don vi chii quan Hé thong EMC), néu
phat hién dir liéu gap truc trac, nghén, khong c¢6 dir li¢u thi 2 bén phai co6 trach
nhiém thong bao cho bén con lai dé giai quyét nhanh chong, kip thoi.

- Panh gia thuong nién dit liéu cua trang néu co thong ké riéng véi dit lidu
thu nhan trén Hé thong EMC dé dam bao dir liéu luon day du.

- Kiém tra thuong nién céc trang duogc cai dat ma nhung phai ton tai va hoat
dong binh thuong.

b) Pam bao cau hinh Cong thong tin dién tir ludn day du
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- Domain va Subdomain ludn chinh xéc, c¢6 thay d6i thi tinh, thanh phd va
bd nganh c6 trach nhiém giri yéu cau cap nhat cho don vi chii quan Hé thong
EMC.

- M3 nhiing phai nam day du trén tat ca cac trang tich hop.

- Ma nhung duogc dat tai toan b0 trang ctiia website.

¢) Pam bao cau hinh Cong dich vu cong truc tuyén ludn day du

- Domain va Subdomain ludn chinh x4c, ¢ thay d6i thi tinh, thanh phd va
bd nganh c6 trach nhiém giri yéu cau cap nhat cho don vi chii quan Hé thong
EMC.

- Ma nhiing phai ndm day du trén tat ca cac trang tich hop.

- Ma nhung duogc dat tai toan bo trang ctia website.

- Khi c6 tht tuc hanh chinh can bd sung, sua ddi, x6a bé thi don vi chu quan
c6 trach nhiém giri yéu cau cap nhat cho don vi chi quan Hé théng EMC.

d) Pam bao ciu hinh Hé théng mét cira dién tir luén day du

- Domain va Subdomain ludn chinh xac, c6 thay doi thi tinh, thanh phé va
bd nganh co trach nhiém gui yéu cau cap nhat cho don vi chu quan Hé théng
EMC.

¢) Pam bao tinh toan ven ciia ma nhing

- Khong tuy tién thay d6i ma nhiing trén Cong/trang thong tin dién tir, Cong
dich vu cong truc tuyén va Hé thong mot cira dién tir; néu co thay d6i phai thong
bao cho don vi chi quan Hé thdng EMC (néu 6 giai phap, 1y do) dé hai bén cung
phéi hop xur 1y.

- Khong tu ¥ g& bo ma nhiing trén Cong/trang thong tin dién tir, Cong dich
vu cong truc tuyén va Hé théng mot cira dién tir; néu g& bo phai théng bao cho
don vi chit quan Hé théng EMC (néu 13 1y do) méi quyét dinh c6 g& bo tam thoi
hay khong. Sau khi g& bo, xac nhan cu thé thoi gian tich hop lai.

f) bam bao an toan bao mat thong tin, tai khoan

- Bon vi két ndi o trach nhiém cung cép thong tin cho don vi chii quan Hé
thong EMC dé cap nhat thong tin.

- Hé théng EMC chi nhitng ngudi ¢6 thim quyén quan 1y, duoc quyén truy
cap moi dugc phép su dung, khai thac.
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- Bao dam an ninh, an toan d6i voi tai khoan duogc cip, bao dam tinh tuong
thich trong toan hé théng thong tin lién quan dén Hé thong EMC khi c6 sy thay
d6i vé thiét bi va cong nghé.

3.4. H6 tro két noi, van hanh

a) Cac van dé vé quan tri

- Pon vi glri cong vin yéu cau hd trg dén don vi cha quan Hé théng EMC
d6i voi nhimg trudng hop sau:

+ Hb tro d6i mat khau da cap.

+ HJ tro cap thém tai khoan méi cho don vi.
+ Hd trg hudng dan sir dung cac chiic ning.
+ Céac ho tro khac.

b) Cac van dé veé so liéu

- Pon vi giri cong van yéu cau xir Iy dén don vi chi quan Hé théng EMC
dbi voi nhimg trudng hop sau:

+ HO tro kiém tra, d6i soat sd liéu.

+ Ho trg cap nhat s6 liéu con thiéu, chua chinh xac.

+ Huéng dan kiém tra két ndi k¥ thuat.

+ Céc hd tro khac.

¢) Hinh thirc ho tro

- Sau khi nhan c6ng van tir don vi can hd trg, co quan chii quan Hé thong
EMC phan céng Bo phan chuyén mon tién hanh hd tro.

- Viéc hd trg co thé thong qua dién thoai, email hodc cac cong cu ho tro tir
xa nhu zalo, skype, telegram, viber, ...
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Phu luc IV

HUONG DAN PO LUONG, PANH GIA, THEO DOI, QUAN LY VIEC
CUNG CAP VA HIEU QUA SU DUNG THONG TIN

(Kém theo Cong vin so /BTTTT-CDSQG ngay ~ /10/2022
cua Bo Thong tin va Truyén thong)

1. Yéu ciu chung
1.1. Pham vi ap dung

Yéu cau nay yéu cau viéc tao 1ap, str dung va luu trit dt liéu dac ta trén
trang thong tin dién tir hodc Cong thong tin dién tir ciia cac co quan nha nudc (sau
day goi chung la Cong thong tin dién tir).

1.2. Giai thich tir ngir

a) D liéu dac ta (Metadata) 1a nhiing thong tin mo ta cac dac tinh ctua dir
liu nhu ndi dung, dinh dang, chét luong, diéu kién va cac dic tinh khac nham tao
thuan loi cho qua trinh tim kiém, truy cap, quan 1y va luu trir dir liéu.

b) Chuan Dublin Core vé dir liéu dic ta 1a mot tdp bao gobm 14 yéu td dir
lidu dic ta co ban dugc sir dung dé mé ta tai nguyén.

c) Yéu t6 dit liéu dic ta 1a thudc tinh duoc su dung dé mo ta mot tai nguyén
thong tin. Mdi yéu té dit liéu dic ta co thé c6 mot hodc nhiéu yéu to con. Mdi yéu
t6 dit liéu déc ta duoc xac dinh boi hai thudc tinh chinh 1 tén va noi dung.

d) Yéu t con cua dir lidu dic ta 1a yéu td dugc st dung két hop véi yéu t6
dir liéu dic ta dé mo ta cu thé hon vé tai nguyén thong tin.

d) Noi dung cua dir liéu dic ta 1a gia tri duoc gan cho timg yéu t6 hoic yéu
td con cua dir liéu dic ta.

e) Ct phép cua dir liéu dic ta 1a quy tic tao ra cc trudng cau tric hodc cic
yéu t ctia dix liéu dic ta, duoc biéu dién qua mot ) ngon ngt danh d4u hodc ngdn
ngtr 1ap trinh khac nhau.

f) Dir liéu dic ta miéu ta 13 dir liéu diic ta mo ta tai lidu dé phat hién va nhan
dang.

g) Kho luu trit dit li¢u dac ta 1a co s& dir liéu luu trir dir li¢u dac ta dé bao
dam tinh nhat quan, do tin cdy va tinh sin c6 ctia thong tin dugc truy cap.
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2. Dir liéu dic ta
2.1. Cac yéu to dir liéu diic ta
Céc yéu to dir liéu dic ta duoc st dung theo chuin Dublin Core nhu sau:

a) Cac yéu t6 bat budc st dung bao gom: tiéu dé, ngudi tao, thoi gian, mod
ta, co quan ban hanh va yéu t6 dinh danh.

b) Cac yéu t6 khuyén nghi str dung (nén duoc sir dung): ngon ngir, nguon,
nguoi cong tac va chu dé.

¢) Cac yéu t6 tiry chon (tiy chon st dung dé ¢ thém thong tin): pham vi,
dang, dinh dang, quan h¢ va cac quyén.

Céc yéu to dir liéu dic ta duoc giai thich cu thé tai Muc 4 cta phu luc ny.
2.2. Quy dinh d6i véi thudc tinh néi dung ciia yéu to dir liéu diic ta

a) Khong duoc dé tréng ddi v6i nhitng yéu td dir liéu dic ta bat bude s
dung theo quy dinh tai Phu luc nay.

b) Phai dugc thé hién bang tiéng Viét sir dung bo ky tu va méa hoa cho tiéng
Viét theo tiéu chuan TCVN 6909:2001.

¢) Phai bao dam c6 dong va c6 ¥ nghia, md ta ngan gon ndi dung thong tin
can mo ta.

d) Phai duoc phan biét bai ddu chdm phay (;) trong trudng hop thudc tinh
ndi dung c6 nhiéu gié tri khac nhau.

3. Sir dung, tao 1ap, luu trir va cap nhat dir liéu dic ta

3.1. Thong tin bat budc sir dung dir liéu dic ta

a) Trang chu ciia Cong thong tin dién tir.

b) Van ban quy pham phép luat va van ban quan ly hanh chinh.

¢) biéu udc quoc t€ ma nudc Cong hoa xa hoi chu nghia Viét Nam la thanh
vién, thoa thudn quoc t€ ma Viét Nam la mot bén.

d) Thi tuc hanh chinh, dich vu cong truc tuyén, quy trinh giai quyét cong
viéc cua co quan nha nudc.

d) Thong tin pho bién, huéng din thyc hién phap luat, ché do, chinh sach.

e) Chién luoc, chuong trinh, du 4n, dé 4n, ké hoach, quy hoach phat trién
kinh té - xa hoi ctia qudc gia, dia phuong; quy hoach nganh, linh vuc va phuong
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thirc, két qua thuc hién; chuong trinh, ké hoach cong tac hang nam cta co quan
nha nudec.

g) Thong tin vé chirc ndng, nhi€ém vy, quyén han, co cau to chirc, so do cua
co quan va cua don vi truc thude.

h) Béo céo tai chinh nim cong khai; thong tin thong ké vé nganh, linh vuc
quan 1y; thong tin vé& danh muc va két qua chuong trinh, dé tai khoa hoc; thong
tin vé dich.

i) Ngoai cac thong tin quy dinh tai khoan 1, diéu 4, chuong II, Nghi dinh
42/2022/ND-CP, khuyén khich co quan nha nudc tao 1ap dir liéu dac ta cho cac
thong tin khac trén Cong thong tin dién ti.

3.2. Tao lap dir liéu dac ta

a) Co quan chu quan c6 trach nhi¢m tao 1ap dir li¢u dic ta cho cac muc
thong tin trén Cong thong tin dién tr quy dinh tai phu luc nay. Déi véi dir lidu dic
td miéu ta, nguoi tao ra nguén thong tin s€ 1a nguoi tao 1ap dir ligu dic ta.

b) Viéc tao 1ap dir liéu dac ta dugc thuc hién theo mdt trong nhiing phuong
phap sau:

- Chén truc tiép dit liéu dic ta trong ma ngudn ctia mdi trang thong tin (web
page) theo cu phap dugc mo ta tai Phu luc nay;

- St dung céc cong cu cho phép tao lap dir liéu dac ta duogc tich hop san
trong hé théng Cong thong tin dién tu;

- Str dung céac cong cu ddc 1ap hd tro tao 1ap dit liu dic ta ty dong cho ting
trang thong tin. Trong trudng hgp nay, co quan chii quan co6 trach nhi¢m bao dam
ndi dung cua dit li¢u dac ta theo quy dinh tai muc 3.1 Phu luc nay.

3.3. Luu trir dir li¢u dac ta

Co quan chu quan lya chon mot trong hai hinh thirc sau dé luu trit dit lieu
dac ta:

a) Luu trit truc tiép trong ma ngudn ctia mdi trang thong tin trong hé thong
Cong thong tin dién tir ciia co quan chii quan.

b) Stir dung kho luu trit dir liéu déc t4 hoac h¢ quan tri co s¢ dir ligu dé luu
trr dir li€u dac ta theo phuong phap tao 1ap quy dinh tai phu luc nay.
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3.4. Cap nhat dir liéu dac ta

a) Khi thay d6i noi dung thong tin ddi v6i cac muc thong tin c6 st dung dir
liéu dic ta, co quan chu quan c6 trach nhiém kiém tra dé cap nhat dir li¢u dac ta
néu can thiét. Viéc kiém tra, cap nhat dir liéu dic ta phai dugc thuc hién ngay sau

khi thay d6i noi dung thong tin.

b) Péi v6i cac muc thong tin quy dinh bat budc stir dung dit liéu dic ta da
duoc ding tai trén Cong thong tin dién tir trude ngay Nghi dinh 42/2022/ND-CP
c6 hiéu luc, dé nghi co quan chu quan cé ké hoach sém bo sung, cap nhat dir li¢u

dac ta cho cac muc thong tin nay.

3.5. Bio dam viéc két ndi dén hé thong thu thip giam sat

DPam bao két ndi dén Hé thong EMC, chi tiét dit liéu duoc mo ta nhu bang

dudi day.

3.5.1. Cac yéu to dit liéu dic ta theo chuan Dublin Core

T : Yéu t6 dir liéu diic tijl Quy dinh ap dung
Tieng Viét Tiéng Anh
1 | Tiéu dé Title Bit budc st dung
2 | Nguoi tao Creator Bit budc st dung
3 | Thoi gian Date Bit budc st dung
4 | Co quan ban hanh Publisher Bit budc st dung
5 | Mo ta Description Bit budc st dung
6 | Pinh danh Identifier Bit budc sir dung
7 | Ngobn ngir Language Khuyén nghi st dung
8 | Nguodn Source Khuyén nghi st dung
9 | Chu dé Subject Khuyén nghi st dung
10 | Pham vi Coverage Tuy chon st dung
11 | Dang Type Tuy chon st dung
12 | PBinh dang Format Tuy chon st dung
13 | Quan hé Relation Tuy chon str dung
14 | Cac quyén Rights Tuy chon st dung

Mo ta timg yéu t dit liéu dic ta:
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(Title)

Tén yéu to

Title

Dinh nghia Thong tin vé tén goi cua dit liéu duge mo ta.

Vidu <meta name="DC.Title” content="Bo Thong tin va Truyén
thong ban hanh Thong tu quy dinh vé sir dung dir li¢u dac
té”>

b) Nguoi tao (Creator)

Tén yeu to

Creator

Dinh nghia Théng tin vé c4 nhan (mot hodc nhiéu ngudi) truc tiép tham
gia vao qua trinh tao 1ap dir liéu dugc mo ta.
Viduy <meta name="DC.Creator” content="Nguyén Vin A”>
c¢) Thoi gian (Date)

Tén yeu to

Date

Dinh nghia

Thong tin v€ thoi gian gan véi cac su kién lién quan dén dir
liéu duogc mo ta.

Khuyén nghi viéc ma hoa gia tri ngay thang theo tiéu chuan
ISO 8601[W3CDTF] bao gom ngay, thang, nam, gio, phut,
giay theo dang YYYY-MM-DDTHH-MM-SS

Vidu

<meta name="“DC.Date” scheme="“W3CDTF”
content="2011-08-16T09-15-35">

Cac y€u t6 con co thé sir dung cung yéu to thoi gian:

1. Date.Created Tén Created (Ngay tao)
Dinh nghia | Ngay tao thong tin.
2. Date.Modified | Tén Modified (Ngay sura)
Dinh nghia | Ngay stra d6i thong tin.
3. Date.Valid Tén Valid (Ngay hiéu luc)
Dinh nghia | Ngay thong tin c6 hiéu lyec.
4. Date.Issued Tén Issued (Ngay ban hanh)

Dinh nghia | Ngay phat hanh chinh thirc (cong bd)
thong tin.




23

d) Co quan ban hanh (Publisher)

Tén yeu to

Publisher

Dinh nghia Théng tin vé co quan, t6 chirc ¢o lién quan dén viéc ban
hanh, xuat ban, cong bd ndi dung cta dir li€u dugc mo ta.
Vidu <meta name="DC.Publisher” content="Cuc Chuyén d6i s6
quoc gia”>
d) Mo ta (Description)

Tén yeu to

Description

Dinh nghia

Thong tin tom tat vé ndi dung cua dir liéu dugc mo ta.

Vidu

<meta name="DC.Description” content="Xin y kién vé dy
thao Thong tu quy dinh vé st dung dir liéu dac ta cho Cong
thong tin dién tir cua co quan nha nudc”™>

¢) Pinh danh (Identifier)

Tén yéu to

Identifier

Dinh nghia

Thong tin vé tham chiéu duy nhat téi tai liéu duoc mo ta
trong mdt boi canh cu thé.

Thong thuong gia tri 1a URI (Uniform Resource Identifier)
bao gom URL (Uniform Resource Locator), DOI (Digital
Object Identifier) va ISBN (International Standard Book
Number).

Vidu

<meta name="DC.Identifier”
content="http://diap.gov.vn/van ban quy pham phap luat”>

f) Ngon ngr (Language)

Tén yéu to

Language

Dinh nghia Thong tin vé ngdn ngit trinh by ndi dung cta dir liéu duoc
mo ta.
Str dung 3 chir cai dé mo ta theo tiéu chuan ISO 639-2.
Viduy <meta name="DC.Language” content="vie”>
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) Nguon (Source)

Tén yéu to

Source

Dinh nghia Thong tin v€ xuat xir, nguén goc, noi truy cap, v.v... cia
dir liéu dugc mo ta.
Viduy <meta name="DC.Source” content="www.chinhphu.vn”>

h) Nguoi cong tac (Contributor)

Tén yéu to

Contributor

Dinh nghia Thong tin vé c4 nhan (mot hodc nhiéu ngudi) tham gia
dong gop vao qua trinh tao 1ap dir liéu dugc mo ta.
Viduy <meta name="DC.Contributor” content="Nguyén Vin B">
i) Chu dé (Subject)

Tén yéu to

Subject

Dinh nghia Thong tin tong quat, ngan gon vé ndi dung cta dir lidu duoc
mo ta.
Vidu <meta name="DC.Subject” content="Tin titc — Su kién">
j) Pham vi (Coverage)
Tén yéu to Coverage

Dinh nghia Théng tin vé quy md, pham vi hodc mirc dd bao quat cia
dir liéu duoc mo ta.
Thong thuong bao gdm vi tri khong gian, khoang thoi gian.
Viduy <meta name="DC.Coverage” content="Viét Nam™>
k) Dang (Type)

Tén yéu to

Type

Dinh nghia Thong tin vé ban chét, trang thai nguyén thuy hodc thé loai
bao gom céc thuat ngir mi€u ta viéc phan loai chung, chirc
nang cua dir li¢u dugc mo ta.

Viduy <meta name="“DC.Type” content="Text”>
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1) Pinh dang (Format)

Tén yéu to

Format

Dinh nghia

Thong tin vé dinh dang vat 1y cua dit liéu dugce mo ta.

Vidu

<meta name="“DC.Format” content="text/html”>

m) Quan hé (Relation)

Tén yeu to

Relation

Dinh nghia

Thong tin vé su lién quan gitra dit li¢u dugec mo ta voi cac
dir liéu khac.

Thong thuong la nhan bié‘g nguon lién quan bang xau ky tur
hodc s6 phu hop véi hé thong nhan biét chinh thue.

Vidu

<meta name="DC.Relation” content="Nghi dinh )
43/2011/ND-CP ngay 13/6/2011 ctia Chinh phu™>

n) Cac quyén (Rights)

Tén yeu to

Rights

Dinh nghia Thong tin vé cac quyén sé hitu, truy xuét, chinh sira,... lién
quan dén dir liéu dugc mo ta.
Vidu <meta name="DC.Rights” content="Puoc truy cap néu la

thanh vién”>

3.5.2. Ca phép dir liéu dac ta

a) Ct phap dién ta dir liéu dic ta trong ngdn ngit danh dau siéu vin ban

(HyperText Markup Language — HTML)

Dir li¢u dac ta duogc dat trong vung gitra 02 thé <head> va </head> trong

ma nguodn cua trang thong tin theo cau truc:

<meta name="T¢&n yeu t6” content="Noi dung yeu to dir li¢u dac ta”>

hodc <meta name="Tén ycu t0.Y¢€u td con” content="Noi dung yéu to dir
liu dac ta”>

Trong do:

- “Tén yéu t6” 1a tén yéu to dir li€u dac ta theo chuan Dublin Core va phai
st dung tién to “DC." d¢ khai bao. Chir cai dau tién cta tén y€u to va yeu td con

phai duoc viét hoa. Vi du:
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meta name = “DC.Title”
meta name = “DC.Creator”

D061 voi cac yeu to con, st dung dau cham (.) sau yeu to dir li¢u dac ta. Vi
du:

meta name = “DC.Date.Creator”

meta name = “DC.Date.Issued”

- “Noi dung yéu t6 dit lidu dic ta” 1a gia tri dugc gan cho yéu t dit lidu dic
ta. Truong hop c6 nhiéu gia tri thi cac gia tri duoc phan cach bang ddu cham phay
G)-

b) Cua phap dit liéu dic ta trong ngdn ngit danh ddu mo rong (eXtensible
Markup Language — XML)

Dir li¢u dac ta duogc dat trong vung gitra 02 thé <head> va </head> trong
ma nguodn cla trang thong tin theo ciu truc:

<DC: Tén yéu t6> Noi dung yéu t6 dir liéu dic ta </DC: Tén yéu t6>

Trong do:

- Tén yéu t6 1 tén yéu té dir liéu dic ta theo chuan Dublin Core. Chir cai
dau tién cua yéu t6 phai dugc viét hoa.

- Noi dung yéu to dir liéu dic ta 1a gid tri duoc gan cho yéu t6 dir lidu dic
ta.





