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V/v khic phuc va xtr Iy su ¢b
trén Hé thong cap s tiép nhan Phiéu
cong bd SPMP nhép khau truc tuyén

két nbi Cong thong tin mot cira QG

HOA TOC

Kinh giri: Trung tdm Théng tin y té Qudc gia

Cuc Quan ly Duogc tran trong cam on sy hop tac cua Quy Trung tam trong
thoi gian qua dé luon dong hanh, phéi hop va hd tro thyc hién viéc nang cap, hoan
thién “H¢ théng cap sb tiép nhan Phiéu cong bd san pham my pham nhap khau
trye tuyén”. Cuc Quan ly Duogc thuong xuyén phdi hop véi Quy Trung tam va d6i
tac cong nghé thong tin thuc hién khic phuc cac 16i cua Hé thong nay, tuy nhién,
mét sb 16i chua duogc khic phuc triét dé, dén nay Cuc Quan 1y Duoc van ghi nhan
mot sb 161, cu thé nhu sau:

1. P6i véi viée ky s6 caa Lanh dao Phong Quan ly my pham dugc Gy quyén
cia Cyc truong Cuc Quan ly Duge, HE thong Xuat hién 16i khong thé thuc hi¢n
ky so trong qua trinh ky van ban thong bao yéu cau stra d6i / bo sung / tur chéi cap
s0 tiép nhan phiéu cong bd san pham my pham nhap khau truc tuyén (SI_017: Ky
s6 khéng thanh cong!).

2. Bén nay, 15i trén Hé thdng van chua dugc khic phuc triét dé: Theo phan
anh ctia cac doanh nghiép chiu trach nhiém dua san phdm my pham ra thi truong,
doanh nghiép khong thé tai duoc files tai liéu 1én Hé thong, khong thé ky ndp
bang chir ky s6 cho hd so cong bd san pham my pham lan du ciing nhu hd so stra
d6i, bd sung va tai bién lai ndp phi tham dinh cong bd san pham my pham theo
quy dinh cua phép luat (Uploaded Aborted: (contentld is required”)).

3. Hé thong thuong xuyén khong xtr 1y, tac nghiép dugc vao gio hanh chinh
hodc thao tac rat chdm va hién thi 18i: “There is not enough space on the disk”.

4. Xuét hién 16i: Cuc Quan 1y Duogc cip sb tiép nhan Phiéu cong bd san
phém my pham cho san pham ngay 18/03/2025, tuy nhién s() tiép nhan Phiéu cong
b hién thi 257842/24/CBMP-QLD (Theo quy dinh sO tiép nhan Phiéu cong bd
phai hién thi 02 chit sé cudi cua nam cap 1a 25).

(Xin giri kém Cong van nay cdc hinh danh chup man hinh hién thi 16i néu
trén).

Pé bao dam Hé théng van hanh 6n dinh, dit liéu luu trir duge an toan, chinh
xac va bao dam viéc cong bd, xtr 1y hd so cta doanh nghiép duoc kip thoi, dap
ung thoi gian giai quyét thu tuc hanh chinh theo quy dinh, kip thoi thao g& kho
khan, vuong mac cho doanh nghiép, Cuc Quan ly Duoc kinh dé nghi Quy Trung
tam phbi hop v6i Cuc Hai quan, Bo Tai chinh va d01 tac cong ngh¢ thong tin khan
truong tién hanh ra soat lai toan bd Hé thong cap sd tiép nhan Phiéu cong bd san



pham my pham nhép khau truc t}lyén, khac phuc kip thoi nhiing truc tric vé k¥
thuat va sém c6 thong tin phan hoi.

Cuc Quan ly Dugc kinh chuyén Quy Trung tam dé tong hop va phdi hop
v6i cac don vi lién quan tién hanh ra soat, khac phuc.

Tran trong cdm on su quan tdm va hop tac ciia Quy Trung tam./.
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