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Kinh gui: Cac co quan, don vj thupc Bo 

Bp Thong lin va Truyen thong da lap He thong Trao doi - Hoi dap tren 

Trang tin dien tir (Website) cua B$ de ti£p nhan cac can hoi, y kien d6ng gop cua 

doc gia ve cong tac quan ly nha nuac cua Bp tai dia chi: http://hoidap.mic,gov.yn 

hoac qua dia chi Lhu dien tir hoidapf{/)inic.gov.yn. 

De viec tra Icri nhanh ehong, kip thai va de thong nhat qui trinh gui/nhan cac 

cau hoi/tra loi giua cac don vi, Bo Thong tin va Truyen thong qui djnh qui trinh 

Trao doi - Hoi dap nhu sau: 

1. Phan loai va chuyin edit hoi: 

Van phong Bo (Phong Tdng hop) tiep nhan tat ea cac cau hoi tir dia chi 

http://hoidap.mic.gov.vn va hoidapfq)mic.aoy.vn, can cir vao npi dung cau hoi va 

chuc nang, nhiem vu cua cac dan vi true thupc Bo de chuyen cau hoi cho don vi 

thirc hien tra 16i. Viec chuyin cau hoi dupe thirc hien vao 09:00 va 15:00 cac ngay 

lam viec trong tuan. Cau hoi chuyen cho dan vi duac giri dong thai tai cac dia chi 

lhu dien tu: 

- Trucrng dan vi va Van thu dan vj. 

- L3nh dao Bp phu trach don vj do va ITnh vyc lien quan den cau hoi. 

- Bd phan bien tap chuyen muc Trao doi - Hoi dap thco dia chi thu dien iu: 

iniloihoidap/tj;nMc.i?o\\vn. 

2. Thirc hien tra Id'i: 

Cat dan vj khi nhan dupe cau hoi can: 

- Trong vdng 02 ngay lam viec ke tu ngay nhan dupe cau hoi chuyen den, 

cac don vj phai thuc hien xong phan tra loi. Cau tra loi dupe chuyen tai dong thai 

cac dia chi: 

B0 THdNG TIN VA TUUYEN THONG 

S6: $5 /BTTTT-V1> 

V/v: Tra lai tren Tranu tin dien U'r cua Ro 

http://hoidap.mic
http://hoidap.mic.gov.vn


+ u,ajoH\OKl»p@iuio.gQysvji de cap nhai dfr li§u. 

+ L&nh dao Bo phv Irach itoa vi va ITuh viic lien quan den cau hoi. 

+ Van phong Bo thco din chi fonghopCj^vnx^w.vn. 

- Twang hap noi dung cau hoi viral qua tham quyen cua minh, don vj tra 161 

co irach nhicm bao cao Lfinli dao Bo phy trach finh v\tc xin y kien giai quyet. 

- Truong hop cau hoi khong thuoc chvrc nftng, nhifm vu cua minh, don vi tra 

loi co irach nhiSni chuyen tra lai can hoi ve Van phong Bo irong ihoi han 01 ngay 

lamvi^c. 

3. Diin« tat Ireii mgng, kietn tra va thong hdo sua (tot: 

Tning lam Thong tin co irach nhiem kiem Ira Ian cuoi ve hinh ihwc van ban, 

loi chinh la va dure hi$n cap nhfu 16n Trang tin dien n't cua Bo ho&c giri llnr tra ldi 

d§c gia. Lanh dao don vi co irach nhieni kiem ira lai cac noi dung ira ldi da dang, 

phan Anh ngay nhrtng sai sol can sua doi loi Do phan hicn tap chuyen muc ([tied 

dia chi ihu dien U*r Iraloihoidapftjmic.uov^n hone so dien ihoai: (4)35563464) dS 

kip thai dieu chinh. 

Trong qua trlnh ihuc hieu, neu co nhfrng van de virdng mac, can sua doi, bo 

sung, cac c& nh3na don vj gui yeii can vc Van phong Bo de long hop, bao cao Bo 

truongV. 

A'*// n11Cut: 

- Nlur iren; 
- B$ intdng, cic Thi'r tnrdng (de b/c); 
- Trung tfim Thong lin (dj phoi bop); 
-LuuVP.VT. 
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