BQ THONG TIN VA TRUYEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

S6:  /2019/TT-BTTTT Ha Néi, ngay — thdng — ndam 2019

THONG TU

Ban hanh “Quy chuin k§j thuit qudc gia vé ciu triic, dinh dang dir liéu géi

tin phuc vu két ndi Cong Dich vu cong qudc gia voi Cong Dich vu cong, Hé

thong thong tin mdt cira dién tir cap bd, cAp tinh va cac Co sé dir liéu qudc
gia, chuyén nganh”

Can cir Ludt Tiéu chudan va Quy chudn ky thudt ngay 29 thang 6 ndam 2006;
Can cir Ludt Cong nghé thong tin ngay 29 thang 6 nam 2006,

Can cw Nghi dinh so 127/2007/ND-CP ngay 01 thdang 8 nam 2007 cua
Chinh phit quy dinh chi tiét va huéng dan thi hanh mét sé diéu cia Ludt Tiéu
chudn va Quy chudn ky thudt;

Can cir Nghi dinh s6 17/2017/NP-CP ngay 17 thang 02 nam 2017 cua
Chinh phii quy dinh chikc ndng, nhiém vu, quyén han va co cdu t6 chirc ciia Bo
Théng tin va Truyén thong;

Can cir Nghi dinh s6 78/2018/ND-CP ngdy 16 thang 5 nam 2018 ciia Chinh
phii sia déi, bé sung mét so diéu cua Nghi dinh sé 127/2007/ND-CP ngay
01/8/2007 ciia Chinh phii quy dinh chi tiét thi hanh mét sé diéu cia Ludt Tiéu
chudn va Quy chudn kj thudt;

Can cir Nghi dinh s6 61/2018.ND-CP ngay 23/4/2018 cia Chinh phii vé
thuc hién co ché mot cira, mot cua lién thong trong giai quyét thu tuc hanh chinh;

Theo dé nghi ciia Vu truéng Vu Khoa hoc va Céng nghé va Cuc trudng
Cuc Tin hoc hoa,

B¢ trwong B Thong tin va T ruyén thong ban hanh Théong tw quy dinh Quy
chudn ky thudt quéc gia vé cau tric, dinh dang dit liéu goi tin phuc vu két noi
Cong Dich vu cong quoc gla véi Cong Dich vu cong, He¢ thong théng tin mét cira
dién tir cdp bo, cap tinh va cdc Co sé dir liéu quoc gia, chuyén nganh.

Piéu 1. Ban hanh kém theo Thong tu nay Quy chuan k§y thuat qubc gia vé
cau truc, dinh dang dit liéu goi tin phuc vu két n6i Cong Dich vu cong quoc gia
v6i Cong Dich vu cong, He thong thong tin mot cura di¢n tur cap b, cap tinh va
cac Co so dir lidu qubc gia, chuyén nganh (ma s6: QCVN xxx:2019/BTTTT).

Piéu 2. Thong tu ndy ¢ hiéu luc thi hanh ké tir ngdy ... thang ... nim 2019.

Piéu 3. Chanh Vin phong, Vu truong Vu Khoa hoc va Cong ngh¢, Cuc
tmé’qg Cuc Tin hoc h(’),a, Thu truéng cac co quan, don vi thudéc Bo Thong gin va
Truyén thong, Gidm doc S& Thong tin va Truyén thong cac tinh, thanh pho truc



thudc Trung wong va céac td chirc, ci nhan cé lién quan chiu trach nhiém thi hanh
Thong tu nay./.

Noi nhgn: BQ TRUONG
- Cac B9, co quan ngang B9, co quan thudc Chinh phu;
- HDND, UBND va S& TTTT cac tinh, thanh phé true thudc
™W;
- Pon vi chuyén trach vé CNTT cua cac Bo, co quan ngang
B9, co quan thudc Chinh phu;
- Pon vi chuyén trach vé CNTT cua Vin phong Trung wong
Pang, Van phong Chu tich nudc, Van phong Qudc hoi, Toa
nhan dan nhan dén t6i cao, Vién kiém st nhan dan t6i Nguyén Manh Hung
cao, Kiém toan Nha nudc;
- Pon vi chuyén trach vé CNTT cua Co quan Trung uong
ctia cac doan thé;
- Cuc Kiém tra vin ban (Bo Tu phap);
- Cong bao, Cong TTOT Chinh phu;
- B6 TTTT: BO trudong va cac Thir trudng;
Céc co quan, don vi thugc Bo;
Cbdng thong tin dién tir Bo;
- Luu: VT, KHCN.
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QUY CHUAN KY THUAT QUOC GIA ]
VE CAU TRUC, DINH DANG D LIEU GOI TIN PHUC VU KET NOI CONG DICH VU
CONG QUOC GIA VOI CONG DICH VU CONG, HE THONG THONG TIN MOT CUPA CAP
BO, CAP TiNH VA CAC CO SO DI LIEU QUOC GIA, CHUYEN NGANH

National technical regulation
on formats of messages to connect national public service portal with public
ministrial/provincal service portal, one-stop information system and
national /specialised database system

1. QUY DINH CHUNG

1.1. Pham vi ap dung
Quy chuén ky thuat quéc gia nay quy dinh:

- Quy dinh k¥ thuat vé cac gai tin co ban phuc vu két ndi cdng DVC va Hé thdng théng tin
MCDT cép bd, cap tinh véi Cdng DVC quéc gia
- Quy dinh k¥ thuat vé dinh dang di liéu géi tin phuc vu két néi cdng DVC va hé théng
théng tin MCBT cép bd, cap tinh véi Cong DVC quéc gia:
+ Quy dinh dinh dang gai tin ddng bo trang thai xt ly, tré két qua giai quyét tha tuc hanh
chinh;
+ Quy dinh dinh dang goi tin déng bd sb liéu tham do y kién, danh gia chat lwgng dich
vu hanh chinh coéng;
+ Quy dinh dinh dang goi tin ddng bo sé liéu théng ké vé tiép nhan, x ly, tra két qua giai
quyét tha tuc hanh chinh.
+ Quy dinh k§ thuat vé cac goéi tin phuc vu ddng bd ngudi dung, phuc vu két ndi cdng
DVC va Hé théng MCBT cép b, cép tinh véi Céng DVC quéc gia.
1.2. Béi twong ap dung
Cac co quan nha nuoc, cac t6 chirc, ca nhan co hoat dong san xuét, cung cap giai phap Céng
DVC qubc gia, Cong DVC, Hé théng MCDT cép b, cap tinh, cac co s¢ di liéu quoc gla
chuyén nganh; gidi phap két néi gitra Cong DVC, Hé thdng MCDT cép bo, cap tinh, cac co s&

di liéu quoc gia, chuyén nganh voi Céng DVC quéc gia thwc hién theo Quy chuén ky thuat
qudc gia nay trén pham vi toan qubc

1.3. Tai liéu vién dan
- Nghi dinh s 61/2018/ND-CP ngay 24/04/2018 cta Chinh pht vé thuc hién co ché mot
clra, mot clra lién thong trong gidi quyét tha tuc hanh chinh;

- Quyét dinh s6 985/QD-TTg ngay 08/8/2018 cia Thi twéng Chinh phd Ban hanh Ké
hoach thwc hién Nghi dinh s 61/2018/ND-CP ngay 23/4/2018 cua Chinh pht vé thyc hién co
ché moét clra, mot clra lién thong trong giai quyét tha tuc hanh chinh.

1.4. Giai thich tir ngiv
1.4.1. Céng Dich vu céng (DVC) quédc gia

Cong Dich vu cong quoc gia la cbng tich hop théng tin vé dich vu cong truc tuyén, tinh
hinh giai quyet két qua giai quyet tha tuc hanh chinh trén co s& két ndi, truy xuét div liéu tor
cac Hé théng thong tin mot clra dién tir cAp b, clp tinh va cac giai phap hé tro nghiép vu, ky
thuat do Van phong Chinh pha théng nhét xay dwng, quan ly.

1.4.2. Céng Dich vu cong cap bo, cap tinh

~ Cbng Dich vu cong cép bd, cap tinh Ia cong tich hop thong tin vé dich vu cong tryc tuyén,
ve tinh hinh giai quyeét, ket qua giai quyet tha tuc hanh chinh trén co sé tich hgp va chia sé
di¥ liéu v&i Hé thdng thong tin mot clra dién tlr cap bg, cap tinh.

1.4.3 Hé théng thdéng tin mét cira dién tie (MCDT) cap bd, cap tinh

Hé thdng thong tin mot clra dién tr cip bd, cap tinh 1a hé théng thong tin nodi bd cé chirc
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nang hé tro viéc tlép nhan, giai quyét, theo dai tinh hinh tiép nhan, giai quyét, két qua giai quyét th
tuc hanh chinh ctia cac co quan, don vi tric thudc; két néi, tich hop, chia sé dir liéu véi hé thong
quan ly van ban dé xt ly hd so trén moi trwong mang; két ndi, tich hop voi Cong Dich vu céng quoc
gia va Céng Dich vu cong cap bo, cap tinh dé dang tai cong khai két qua gidi quyét tha tuc hanh
chinh va cung cép céac dich vu cong truc tuyén.

1.5. Ky hiéu va chir viét tat

Cbng DVC quéc gia Céng dich vu céng qudc gia

Hé théng MCDT Hé thdng mot clra dién to

TTHC Tht tuc hanh chinh

XML eXtensible Markup Language (Ngon ngir danh dau mé
rong)
JavaScript Object Notation (Ky hiéu dbi twong

JSON .
JavaScript)

2. QUY DINH KY THUAT

2.1.Quy dinh ky thuat vé cac géi tin co’ ban phuc vu két n6éi cong DVC va Hé théng théng
tin MCPT cép bo, cap tinh véi Cong DVC quéc gia

Heé théng thdng tin MCDT va Céng DVC cap bg, cap tinh can tuan thi cac goi tin co ban
phuc vu két noi, tich hop véi Cong DVC quoc gia, tuéan tha khung kien trac Chinh phu dién ti

Viét Nam dé dang tai cong khai tinh trang, két qua giai quyét thu tuc hanh chinh va cung cép
cac DVC truc tuyén trén Céng DVC quéc gia. Cac géi tin bao gém:

Bang 1. Céc gdi tin phuc vu két nbi, tich hop véi Céng DVC quéc gia

STT Gai tin Mo ta

1 |Céc goi tin ddng bd trang thai xt ly, tra két qua giai quyét thi tuc hanh chinh
(Document)

1.1 [Document/Sync Document Dong bo ho so giai quyét TTHC tir Hé

thong théng tin MCDT/Cong DVC cap bg,
cap tinh Ién Céng DVC quéc gia.

Goi tin nay dwoc str dung dé glri hodc cap
nhat thong tin hd so gidi quyét TTHC cla cac
co quan, don vi thudéc Bo/tinh 1én Céng DVC
quéc gia, phuc vu cong dan, té chirc tra clru
thong tin hd so.

Bao gom:

- Cap nhat trang thai xt Iy h6 so Ky duyét, tra
két qua, Két thac, Hay, ...(theo trwong dir liéu
Status trong goi tin);

- Cap nhat trang thai y&u cau bd sung ho so
(theo trwdng dir liéu Supplementaries trong
goi tin).

5
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1.2

Document/UpdateDocumentTraces

Cap nhat tién doé xtr ly hé so giai quyét
TTHC.

Goi tin nay dé cép nhat tién dod xi ly ho so giai
quyét TTHC clia cac co quan, don vj thuéc
Bd/tinh 1&én Céng DVC quoc gla phuc vu cong
dan, t6 chlrc tra ctru tién do xt ly hd so.

Goi tin ddng bd s6 liéu tham do y kién, danh gia chat lwong dich vu hanh chinh

céng (Vote)

2.1 |Vote/UpdateVote Cap nhat s6 lieu tham do y kién ngum dung vé
chét lwgng dich vu cong truc tuyen cua cac co
quan, don vj thudc Bd/tinh 1&én Cdng DVC quéc]
gia

3 |Géi tin ddng bo sb liéu théng ké vé tiép nhan, xt ly, tra ctivu két qua giai quyét thi

tuc hanh chinh (Statistic)

3.1

Statistic/UpdateStatistic

Cap nhat sb liéu thdng ké cta cla cac co
quan, don vj Xl;l’ ly TTHC thudc Bo/tinh 1én
Cong DVC qudc gia.

Lwuy:

- G6i tin nay chi hd tro thdng ké cac moc thoi
gian co dinh: Hang thang, hang nam;

- Trworng hop néu mudn téng hop sé liéu theo
mot khodng thdi gian bét ky: Bo/tinh phai cung
cap Giao dién lap trinh (rng dung/dich vu dé
Cbng DVC quéc gia goi lay théng tin khi co
yéu cau.

Cac gdi tin phuc vu ddng bd ngudi st dung (Citizen)

Citizen/SyncSSO

Ddng bd di¥ liéu ngudi str dung ctia Céng
DVC, Hé théng MCBT cép bd, cép tinh Céng
DVC quéc gia, phuc vu Bang nhap mét lan
(Single Sign On)

4.2

Citizen/UpdateCitizen

Thém moi nguoi st dung tlr Cong DVC, Hé
thong MCDT cap bg, cap tinh Ién Cong DVC
qudc gia

4.3

Citizen/DeleteCitizen

X6a Nguoi st dung tir Cong DVC, Hé thong
MCDT cap b, cap tinh va dong thoi trén Cong
DVC quoc gia

4.4

Citizen/Authenticate

- Xac thye tai khodn gitra Cong DVC, Hé
théng MCBT cép bd, cép tinh véi Céng DVC
quéc gia. Khi xac thwe thanh céng, Cong tréa vé
thdng tin cong dan.

- i;)éi véi Cbng DVC, Hé théng MCDT cép bo,
cap tinh chwa cé tai khoan ngwoi dung trén

6
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Cong DVC quéc gia, thi s& tw dong thém tai
khoan nguol dung nay dwa trén thong tin cong
dan ma Cbng DVC quéc gia tra vé.

2.2. Quy dinh ky thuat vé dinh dang dir liéu goi tin phuc vu két ndi céng DVC va hé théng
thong tin MCDT véi Cong DVC quéc gia

2.2.1 Quy dinh dinh dang di¥ liéu cac géi tin déng bé trang thai xir ly, tra két qua giai
quyet tha tuc hanh chinh;

2.2.1.1 Quy dinh dinh dang di¥ liéu g6i tin Pong bd ho so giai quyét TTHC cua cac co
quan, don vj tiép nhan hd so ctia Bo/tinh 1én Coéng DVC quéc gia

Gai tin Dong bd hod SO giai quyet TTHC cla cac co quan, don vj tiép nhan hd so cla
Bd&/tinh 1én Céng DVC quéc gia gébm cac thdng tin co ban duoc biéu dién theo cAu truc, dinh
dang dwa trén XML hoac JSON, dwéng dan thue hién viéc glvi géi tin ddng bd co thé bao gém
tham sé isUpdating véi 02 gia tri gom:

- True: Cap nhat;
- False: Thém m¢&i (mac dinh).

Céc trwdng thong tin ctia goi tin dwoc mé ta trong Bang 2, théng tin chi tiét nhuw sau:

Bang 2. Cac trwong théng tin Document/Sync Document

STT| Tentrwong thong tin [21"" 43n9 A& M6 ta Yéu | Ghi
ieu cau | chu
Ma thu tuc hanh chinh trong
2 . hé thdng Co s& di liéu Bat
1 PocTypeCode Kieustring 5 14c gia vé Thi tuc hanh  pudc
chinh.
L o Bat
2 [DocTypeName Kiéu string Tén thu tuc. UGG
’ L 3y hoac thiét 1ap Ma ho so B4t
3 [DocCode Kiéu string da dwoc don vi thu ly dong y UGG
tiep nhan. i
5 [(CitizenName Kiéu string Tén Co,ngkdan, T? Ch,m BaE
dang ky hd so mét clra. budc
N cx A - Khong
6 [CitizenInfo Kiéu string Thong tin khac ve cong dan, <,
to churc. bUGC
7 |Applicantsid Kiéu string Ma dbi twong ndp hd so. Ejéc
Kiéu ddi twong ndp hd so:
8 [ApplicantsType Kiéu integer | 1: Nguoi dan; ES(E)C
- 2: Doanh nghiép; -
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- 3: Co quan nha nudrc;

L 4: T6 chirc khac.

Khong
9 |DiaChi Kiéu string  [Pia chi cong dan, té chirc.  pét
budc
. 5 A~ .- - . [Khéng
10 [Email Kidustring  [D1a chithu dién tw cla cong .,
dan, to chirc. R
bubc
11 |Phone Kiéu string S0 dién thoai lién hé cua Bat
cong dan, t6 chirc. bubc
. <hong
12 [Compendium Kiéu string Trich yéu ho so mét clra. bat
budc
13 |DateReceived Kiéu date Ngay tiép nhan hé so. Ejéc
14 |DateAppointed Kiéu date Ngay hen trd hd so. Ejéc
Trang thai x( ly cudi ciing
cla ho so.
15 |IsSuccess Kidu boolean | TUe: D8 duyet Bat
bubc
- False: Khong duyét;
L Null: Chwa duyét két qua.
16 [SuccessDate Kiéu date Ngay duyét ho so. EaE
udc
, | <hong
17 |ApproverName Kiéu string Ngui duyét ho so. bat
budc
. 5 L ~, 1.x KhdNng
18 |ApproverPosition Kiéu string g(;]u’c VU cua ngudi duyet ho y o,
) bubc
Thong tin Duyét hd so Khong
19 [|SuccessNote Kiéu string bat
Vi du: ly do khdng duyét. budc
Tap trang thai da tra két qua
ho so:
20 [IsReturned Kidu boolean [ |1&: Patra ket qua; ES(E)C

L False: Chuwa tra két qua;

L Null: Khong tra két qua.
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21 |ReturnedDate Kiéu date NAgay tr? keE qua ho so cho BaE
cong dan, t0 churc. bubdc
Thong tin tra két qua
. Khong
22 |ReturnNote Kiéu string Vi du: Ong ba Nguyén Van Abat
da nhan ket qua ho so budc
0987987894).
Hinh thire trd két qua:
0 -Tra két qua tai bo phan 04t
23 |ReturnedType Kiéu integer  [tiép nhan va tra két qua; b UBC
1 - Tra két qua qua dwong
bwu dién.
. : : Khong
24 [FinishedDate Kiéu date Ngay két thuc xtr ly hé so.  pat
budc
Trang thai x& ly hd so mot
clra:
L 0: HO so da duorc tiép bt
25 [Status Kiéu integer  phan: bus
uéc
L 1: HO so dang xt ly;
L 2: HO so da co két qua.
’ Tén don vithy ly hd so mot |,
26 |ProcessingOrganName Kiéu string ctra. Vidu: S& TTTT Tinh buo
uéc
BRVT.
Trang thai ho so dang co
yéu cau bo sung hay khéng:
, . Knong
27 [HasSupplementary Ki€u boolean | True: C6 yéu cau bd sung; pat
bubdc
- False: Khong co yéu cau
bo sung.
Je - VYR . ~ Kh(“)ng
28 |[RequireSupplementaryDate|Kiéu date Lay hoac thiét lap ngay yéu | 4
cau bo sung. R
budc
. Khong
29 |Note Kiéu string Ghi chu théng tin khac. bat
budc
Kiéu Collection|L4y ho&c thiét lap Cactép Bat
30 Attachments of Attachment |dinh kém lién quan. budc.
30.1 |Attachmentld Kiéu interger |0 Cu@ tép dinh kem trong hé Bat

théng Co quan thu ly.

bubdc
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30.2 JAttachmentName Kiéu string Tén file dinh kém. ES;E)C
e e a . Khong
30.3 |sDeleted Kidu boolean [o\4 trl chira tép dinh kem i o,
nay da bi xoa. R
bubc
30.4 Base64 Kiéu string Luu gia Er! f|,Ie dinh kem BaE
dwoc ma hoéa. bubc
Cac tép (thanh phan hé so) |
30.5 |isVerified Kidu boolean (0NN kém gan lién voi ho so - Bat
cUa ngudi sty dung da dugc [pudc
xac thuc.
Kidu Collection|Lé phi 4 thu kém theo hd  [<nO"d
31 |DocFees T s bat
of DocFee so mot clra. R
bubc
L A Bat
31.1 [FeeName Kiéu string Tén Lé phi. N
bubc
: : £ i) Bat
31.2 [Price Kiéu decimal [So tién thu. .
budc
Loai Lé phi thu:
- 1: L& phi thu khi tiép nhan
ho so;
31.3 FeeType Kidu integer Bat
' yp 9811 2- L& phi thu khi bd sung hdpudc
SO';
L 4: Lé phi thu khi tra két
qQua.
Kiéu Collection|Gidy t& thu kém theo hd o [rO"d
32 DocPapers s bat
of DocPaper |mét clira. UG
udc
32.1 PaperName Kidustring  [Tén gidy to Bt
: p g giay to. budc
. £ Bat
32.2 Amount Kiéu interger [SO lwong. UG
udc
Loai gidy t& thu:
-1 Giay to thu khi tiép nhan
ho so; ]
32.3 |PaperType Kiéu interger Bat
3 maperiyp 98" | 2- Giy tor thu khi bd sung  budc

ho so;

L 4: Gidy to thu khi tra két

qua.

1
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Kiéu Collection Danh séch céc yéu caubd  fhond
33 [Supplementaries of N y bat
sung ho so. R
Supplementary bubc
. Id ctia Yéu cau bb sung 4
33.1 Supplementaryld Kiéu Interger ftrong hé thong Co quan thu bUGC
y. '
33.2[SendUser Kiéu string  [Nguwoi glvi yéu ciu bd sung. Ejéc
33.3 [SendComment Kiéu string ~ [N&i dung yéu cau bd sung. Ejéc
33.4 [SendDate Kiéu datetime [Ngay glvi yéu cau bb sung. Ejéc
i K A z X Khéng
33.5 [ReceivedUser Kiéu string Nguoi tiep nhan BO sung ho .,
SOt cong dan. R
bubdc
’ Thong tin tiép nhan. Vidy:  Khong
33.6 ReceivedComment Kiéu string Ong Nguyén Van Adabo  pat
sung day du ... budc
33.7 ReceivedDate Kiéu datetime Ngay tiép nhan bo sung ho BaE
SO'. bubdc

Trang thai b sung ho so':

- True: Cong dan da b sung
day du thd tuc ho so;

33.8 [sReceived Kiéu boolean | False: Cong dan khéng b Eaf
X . 2 uoc
sung ho so (qua han bo
SuNg);
- Null: Cong dan chwa t6i bd
sung ho so (con han).
1z , Khéng[Xem
33.9 [Papers Kieu Collectionp 1 4ch gidy t& bd sung. bat  ftrwong
of DocPaper R
budc [32
.z . Khong Xem
33.10Fees Kieu Collectioni 11y sach lé phibd sung pat  frwong
of DocFee A
buéc [31
33.110ldDateAppointed Kidu Datetime [\93Y hen tra truoe khibo — Bat
sung. bubc
. N ..z Khong
33.12NewDateAppointed Kiéu Datetime [\93Y hen tra moi sau khibo j .,
sung ho so. UG
udc
L Ma cap | ctia co quan, t6
P chirc la dau méi (Bo, tinh...) Bét
34 |OrganinchargeldLevel1 Kiéu string két n6i voi Cong DVCQG budc

1

1
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L Doi vOi cac B, tinh: st
dung ma cap 1 theo QCVN
102:2016/BTTTT.

? Tén co quan, té chirc la dau
35 |OrganinchargeName Kiéu string moi két noi voi Cong UG
DVCQG (B9, tinh).

2.2.1.2 Quy dinh dinh dang dir liéu géi tin Cap nhat tién doé xr ly hé so giai quyét TTHC

Goi tin Cap nhat tién do xt Iy ho so giai quyét TTHC gém céc thong tin co ban duoc biéu dién
theo cau truc, dinh dang dwa trén XML hoac JSON, chi tiét xem Bang 3, mét so trwdng thdng
tin chinh nhw sau:

Bang 3. Cac trwrong théng tin Document/UpdateDocumentTraces

STT Tén trwong binh dang M6 ta Yéu cau |G
dir liéu chu
1 Documentld Kiéu string Idh cua ho s mot cua 'Eropg B&t budc
hé thong cua Bon vi xi ly.
2 |DocCode Kiéu string M3 hd so. B4t budc
3 |UserName Kiéu string [Nguwoi x@ ly. Bat budc
4 |UserPosition Kiéu string [Chirc vu clia nguoi xr ly.  [Bat budc
5 [DateCreated Kiéu date  [Thoi diém x Iy hd so. Bt budc
6 (Comment Kiéu string [N&i dung x( ly. Ehiang bat
uéc
7 [Status Kiéu integer[Trang thai hé so. ggggg bat

L Ma cép 1 cla co quan, td
chirc la dau méi (B6, tinh...)
két nbi véi Cdng DVCQG.

8 [OrganizationinchargeldLevel1[Kiéu string Bat budc
L D&i voi cac BO, tinh: st
dung ma cap 1 theo QCVN
102:2016/BTTTT.

] Tén co quan, t6 chirc Ia ,
9 [OrganizationInchargeName [Kiéu string [dau moi két ndi véi Cong  Bat budc
DVCQG (B9, tinh).

2.2.2 Quy dinh dinh dang di¥ liéu goéi tin dong bo s6 liéu tham do y kién, danh gia chat
lwong dich vu hanh chinh céng (Vote);

Goi tin ddng bo sb liéu tham do y kién, danh gia chat lweng dich vu hanh chinh céng cua cac
co quan, don vi thuéc Bo/tinh Ién Cbng DVC quéc gia gdbm céac théng tin co ban dugc biéu
di&n theo c4u tric, dinh dang dwa trén XML hodc JSON, chi tiét xem Bang 4, mét sb trwong
thong tin chinh nhw sau:

Bang 4. Céac trurong théng tin Votes

Binh dang M6 ta Yéu caulCN

STT Tén trwong di lidu chi

12
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Ngay tong hop s6 liéu tham
1 |DateCreated Kiéu date do y kien, danh gia chat Bat budc
lwong dich vy hanh chinh
cong. Vi du: 18/7/2018.
2 [TotalVoted Kiéu integer ;'%ng $0 nguoi tham gia danh g ¢, budc
3 |PercentVeryGood Kiéu decimal F’Ahan‘ _trgm danh gia dich vy la
number rat hai long.
4 PercentGood Kieu decimal Ph.ar) tram danh gia dich vy 1a B4t buoc
number hai long.
5 PercentBad Kiéu decimal |[Phan tr?_m‘ danh gia dich vy la B4t bubc
number chwa hai long.
Kiéu ik A . .
6 Questions Collection of Ct" tiét nGi dung tham doy KbongA
: kién. bat bubc
Question
. Ma th}] tuc hanh chinh trong Khon
6.1 DocTypeCode Kiéu string  hé thong Co s& di¥ lieu Quoc | - 9
AR N . , bat bubc
gia vé Thu tuc Hanh chinh
6.2 |Content Kiéu string  [N6i dung tham do. Bat budc
6.3 |PercentVeryGood Kiéu decimal E?]Zn tram danh gia la rat hai g ¢, budc
6.4 [PercentGood Kiéu decimal E?]égn tram danh gia la hai Bat budc
6.5 |PercentBad Kiéu decimal | 0an tram danh gia la chua g, buéc
hai long.
- M cép 1 clia co quan, t6
chirc la dau moi (B9, tinh...)
két noi véi Cong DVCQG. ]
7 |Organizationinchargeldlevel1Kiéu string Bat budc
- D6i voi cac B, tinh: s
dung ma cap 1 theo QCVN
102:2016/BTTTT
’ Tén co quan, t6 chirc la dau |
8 [OrganizationinchargeName [Kiéu string  mdi két ndi véi Cong DVCQG Bat bubc
(B9, tinh).

2.2.3 Quy dinh dinh dang dir liéu géi tin dong bd sé liéu théng ké vé tiép nhan, xw ly,
tra két qua giai quyét tha tuc hanh chinh.

Goi tin ddng bd sb lieu tham do y kién, danh gia chat lwong dich vu hanh chinh céng ctia cac
co quan, don vi thuéc Bd/tinh 1&én Céng DVC qubc gia gdm céac théng tin co ban dwoc biéu
dién theo cAu tric, dinh dang dwa trén XML hodc JSON, chi tiét xem Bang 5, mét sb trwdng
théng tin chinh nhw sau:

13
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Bang 5. Cac trwrong théng tin Statistic

STT [Tén trwong Pinh dangys 5 Yéucau [N
dir liéu chu
1 [Month Kiéu integer [Thang lay sb liéu. Bat budc
2  |Year Kiéu integer Nam Iy s liéu. Bat budc
3 [sMonthStatistic Kieu Gia tri xac dinh sO liéu thongigs, 1 -
boolean ké theo thang hoac nam.
4 [NewReception Kiéu integer [S6 hd so' nhan trong ky. Bat budc
5  |PreExtisting Kiéu integer saongo S0'ton ky tregc chuyenip o, budc
6 [Total Kiéu integer [Téng s6 hd so xt¥ ly trong ky.[Bat budc
7  [TotalSolved Kiéu integer I;ng SO ho 50" da xtr ly tronglg budc
8  [SolvedInTime Kidu integer Ig;‘g S0 1o so da x(r ly ddngig g, 1
Kiéu Phan tram hd so d& xi Iyl
9 [SolvedInTimePercent decimal . yBé\t bubc
dung hen.
number
10 [SolvedLate Kiéu integer |[S6 hd so da xt ly tré hen.  [B&t budc
Kléu Py o A P
11 [SolvedLatePercent decimal Egr?n tram ho so da xtr ly tre Bat budc
number T
12 [TotalPending Kidu integer [1ONg SO N0 S0 chua Xt g ey b
trong Ky.
13 |Pending Kiéu integer ;I'ong SO hO s chua Xt g4 budc
rong han.
14 [PendinglLate Kiéu integer Phan tram ho so' chua X Iy budc
trong han.
15 [PendingLatePercent Kieu S hod so chwa x& ly qua han.[Bat budc
decimal
16 [PendingPercent Kieu Phan tram ho so chua Xt Iyjg ., budc
decimal qua han.
17 Note Kiéu string Ghi chu. Khong bat
bubdc
- Ma cap 1 cta co quan, t6
chirc 1a dau moi (BG, tinh...)
két néi voi Cong DVCQG |
18 |Organizationinchargeldlevel1[Kiéu string Bat budc

L D6 voi cac BQ, tinh: st
dung ma cap 1 theo QCVN

102:2016/BTTTT
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én co quan, t6 chirc |a dau|
19 [OrganizationinchargeName [Kiéu string [mdi két néi véi Cong DVCQG|BAt budc
(Bo, tinh)

2. 2 4 Quy dinh ky thuat vé cac goi tin phuc vu dong b6 ngwoi dung, phuc vu két noi
céng DVC va Hé théng MCDT céap b, cap tinh véi Cong DVC quéc gia

2.2.4.1 Quy dinh dinh dang dir liéu cac goi tin dong bé ngwoi str dung cda C‘czmg DVC,
hé thong MCBT cap bd, tinh Ién Cong DVC quoc gia, phuc vu Pang nhap mét lan (Single
Sign On(Citizen/SyncSSO0))

Goi tin dong bd nguoi st dung clia hé théng MCBT, Cong DVC cép b, cap tinh 1én
Céng DVC quéc gia bao gébm cac théng tin co ban dwoc bidu dién theo cau tric, dinh dang
dwa trén XML hoac JSON . Cac truwdng thdng tin cia goéi tin dwgc md ta nhw Bang 6 nhw sau:

Bang 6 — Céac trurong théng tin Citizen/SyncSSO

Tén trwong M6 ta Kiéu Yéu cau Ghi cha
UserName Tai khoan nguwoi string Bét budc Data type:
dung. EmailAddress
PasswordHash D@ liéu mat khdu sau | Collection of |Bat budc
khi da dwoc bam véi | byte
mudi (private key)
PasswordSalt.
PasswordSalt Mubi dung dé bam Collection of [Bat budc
mat khau. byte
FullName Ho va tén nguoi string Bét budc
dung, tén to chirc
IdentityCard S6 CMT hoé&c s6 thé | string B4t budc
can cwdc cong dan.
BussinessNumb | Sé gidy phép kinh string Khong bat
doanh. bubc
Gender Gi¢i tinh: - 1: Nam. - | boolean B4t budc
0: N. - Null: khéng
xac dinh
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Tén trwdng M6 ta Kiéu Yéu cau Ghi chu
Phone Sé dién thoai nguoi | string Bét budc Data type:
dung. PhoneNumbe
r
Address Dia chi ngwdi dung. | string Bét budc
Email Thw ca nhan cla string Bét budc
ngwdi dung.
Fax S fax ctia nguoi string Khong bat
dung. budc
Attachments Danh sach cac gidy | Collection Khoéng béat
to kém theo cula of Attachment [budc
ngwdi dung. Vd: ban
chup thé can cuwérc,
cmt, Ban cong chirng
giay phép kinh
doanh,....

2.2.4.2 Quy dinh dinh dang dir liéu géi tin thém méi Ngwoi stir dung lén Céng DVC quéc
gia (Citizen/UpdateCitizen)

Goi tin thém ma&i Ngudi st dung tlr Cong DVC, Hé thdng MCBT cap bg, cap tinh 1én Cong
DVC quoc gia bao gom cac thong tin co ban dugrc bieu dién theo cau trac, dinh dang dwa trén
XML hoac JSON , dwong dan thyre hién viéc glri goi tin dong b bao gom tham s6 hasUpdating
v&i 02 gia tri gom:

- True: Thém moai;

- False: Cap nhat (gia tri mac dinh).

Céc trwdng thong tin cha goi tin dwoc md ta trong Bang 7, théng tin chi tiét nhw sau:

Bang 7 — Céac trudng théng tin Citizen/UpdateCitizen

Tén trwong Mo ta Kiéu Yéu cau Ghi cha
UserName Tai khoan string Bat budc Data type:
nguoi dung. EmailAddress
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Tén trwong

Kiéu

Yéu cau

Ghi cha

PasswordHash

D liéu mat
khau sau khi
da dwoc bam
v&i mudi
(private key)

PasswordSalt.

Collection of
byte

Bat budc

PasswordSalt

Muébi diing dé
bé[n mat
khau.

Collection of
byte

Bat budc

FullName

Ho va tén
ngwoi dung,
tén t6 chire

string

Bat budc

IdentityCard

S6 CMT hodac
sb thé can
cwdc cbng
dan.

string

Bat budc

BussinessNumb

Sb gidy phép
kinh doanh.

string

Khong bat budc

Gender

Gidi tinh: - 1:
Nam. - 0: Nib.
- Null: khéng
xac dinh

boolean

Bat budc

Phone

Sé dién thoai
nguw®i dung.

string

Bat buéc

Data type:
PhoneNumber

Address

Dia chi nguoi
dung.

string

Bat buéc

Email

Thw ca nhan
clia nguoi
dung.

string

Bat bubc

17
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Tén trwong M6 ta Kiéu Yéu cau Ghi chu
Fax Sé6 fax cua string Khong bat budc

nguwdi dung.
Attachments Danh sach Collection Khong bat budc

cac giay to of Attachment

kém theo cla

ngwoi dung.

Vd: ban chup
thé can cuwéece,
cmt, Ban céng
ching gidy
phép kinh
doanh,....

2.2.4.3 Quy dinh dinh dang di¥ liéu géi tin X6a Ngw®i str dung trén Céng DVC quédc gia
(Citizen/DeleteCitizen)

Goi tin X6a Nguwoi str dung tr Cdng DVC, Hé théng MCBT cép bo, cip tinh g 1én Céng
DVC qubc gia bao gdm céac théng tin co ban duwoc biéu dién theo clu tric, dinh dang dwa trén
XML hodc JSON , chi tiét xem bang 8 — Céac trwdng thong tin Citizen/DeleteCitizen nhw sau:

Bang 8 — Cac truong théng tin Citizen/DeleteCitizen

Tén trwong M6 ta Kiéu Yéu cau Ghi chu

Bét budc Data type:
EmailAddress

UserName Tai khoan ngwdi dung. string

D@ liéu mat khau sau Bat budc
khi gé duwoc bam voi
muoi (private key)

PasswordSalt.

Collection of

byte

PasswordHash

PasswordSalt Muxéi dung de bam mat Collection  of Bat budc
khau.
byte
FullName Ho va tén nguwoi dung, string B4t budc

tén t6 chirc
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dung. Vd: ban chup thé
can cwdc, cmt, Ban
coéng chirng gidy phép
kinh doanh,....

of Attachment

Tén trwdong M6 ta Kiéu Yéu cau Ghi chu
IdentityCard S? CMT ho?c SO Athe string Bat bugc

can cuwdc cbng dan.
BussinessNumb SO giay phep kinh string Kh9ng bat

doanh. bubc

Gi6i tinh: - 1: Nam. - 0: Bat budc
Gender N@. - Null: khong xac | 2°0¢an

dinh

Sb dién thoai nguoi . Bat budc Data type:
Phone dung. string PhoneNumber
Address Dia chi ngudi dung. string Bat budc
Email Thu‘c‘:é r]hén cla string Bat bubc

ngwdi dung.
Fax SE“) fax cua nguoi string th)ng bat

dung. bubc
Attachments D? nh sach cac giay _to’ Collection Kh9ng bat

kém theo cua ngudi budc

2.2.4.4 Quy dinh dinh dang dir liéu géi tin xac thwc tai khoan trén Céng DVC quéc gia

(Citizen/Authenticate)

Géi tin xac thye tai khoan gitra Cong DVC, Hé thdng MCDT cap b, cép tinh vai Cong DVC
qudc gia bao gom cac thdng tin co ban dwoc biéu dién theo XML hoac JSON, dwdng dan thuwc

hién viéc xac thuc tai khodn bao gém tham sb userName and password nhw sau:

Bang 9 — Céac trurong théng tin Citizen/Authenticate
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Tén trwdng M6 ta Kiéu Yéu cau Ghi chu
userName Tai khoan nguoi string Bét budc Required
dung.
password Mat khau nguoi string Bét budc Required
dung.

Doi vai Cong DVC, Hé théng MCBT cép b, cép tinh chuwa co tai khoan nguoi dung trén Cong
D\]C quoc gia, thi sé tw dong thém tai khoan nguwoi dung nay dwa trén théng tin cong dan ma
Cbng DVC quoc gia tra vé nhuw sau:

Bang 10 — Céc truong théng tin tré vé ter Céng DVC quéc gia

Tén trwong Mo ta Kiéu Yéu cau | Ghichua
UserName Tai khoan ngw&i dung. string Bét budc Data type:
EmailAddress

PasswordHash | D@ liéu mat khau sau khi | Collection of [Bat bugc

dé dwoc bam véi mudi | byte

(private key)

PasswordSalt.
PasswordSalt Mudi dung dé bam mat | Collection of [Bat budc

khau. byte
FullName Ho va tén nguwoi dung, tén | string Bét budc

to chure
IdentityCard S6 CMT hoéc sb thé can | string Bat budc

cwédce cong dan.
BussinessNumb | Sé gidy phép kinh doanh. | string Khéng bét

bubc

Gender Gi¢i tinh: - 1: Nam. - 0: | boolean Bat budc

N@. - Null: khéng xac dinh
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Tén trwong M6 ta Kiéu Yéu cau | Ghichu
Phone S dién thoai ngwdi dung. | string Bat buoc | Data type:
PhoneNumber
Address Dia chi nguw&i dung. string Bét budc
Email Thw ca nhan cua nguwoi | string Bét budc
dung.
Fax Sé fax clia nguwdi dung. | string Khong bét
bubc
Attachments Danh sach cac gidy to& | Collection Khéng bét
kem theo cua ngwoi dung. | of Attachment [budc
Vd: ban chup thé can
cuoc, cmt, Ban cong
chirng giay phép kinh
doanh,....

3. PHWONG PHAP DO

3.1. St dung cac phuong phap, cong cu dé trich xuét goi tin JSON hodc XML di ra tir Céng
DVC, Hé thong MCBT cap bd, cap tinh té¢i Cong DVC qudc gia.

3.2. Kiém tra noi dung tap tin da trich xuét theo cac chi tiéu k¥ thuat tai muc 2.2.
4. QUY PINH VE QUAN LY

Quy dinh vé cac goi tin co ban phuc vu két ni cdng DVC, Hé théng MCDT cép bo, tinh véi
Cbng DVC qubc gia, trong dé quy dinh ky thuat vé dinh dang di liéu cac géi tin ddng bd trang
thai xt ly, trd két qua gidi quyét thd tuc hanh chinh; dinh dang di liéu géi tin déng bd sé liéu
tham do y kién, danh gia chat lwong dich vu hanh chinh céng; dinh dang di¥ liéu géi tin dong
bd sb liéu théng ké vé tiép nhan, xt ly, tra két qua gidi quyét tha tuc hanh chinh; dinh dang di
liéu cac gai tin phuc vu déng bd ngudi dung, phuc vu két ndéi Céng DVC, hé théng MCBT cép
b, tinh v&i Cdng DVC quéc gia phai tuan thi cac yéu cau ky thuat quy dinh trong Quy chuan
ky thuat quéc gia nay.

5. TRACH NHIEM CUA TO CHU'C, CA NHAN

5.1. Co quan nha nudc, td chirc, doanh nghiép cé hoat dong san xuét, cung cap giai phap
Cbéng DVC quéc gia, Cong DVC, Hé théng MCBT cép b0, cap tinh, cac co s¢ di liéu quoc
gia, chuyen nganh; giai phap két nbi gitra Cong DVC, Hé théng MCBT cép bd, cép tinh, cac
co s& di¥ liéu quoc gia, chuyén nganh voi Céng DVC quoc gia c6 trach nhiém dam bao tuan
tht Quy chuan nay va chiu sy kiém tra cla co quan quan ly nha nwéc theo quy dinh.

5.2. T6 chtrc, doanh nghiép cung cap giai phap Cbéng DVC quéc gia, Cong DVC, Hé théng
MCBT cép bd, cap tinh, cac co s¢ di liéu quoc gia, chuyen nganh; giai phap két nbi gitra
Cong DVC, Hé théng MCBDT cép bd, cép tinh, cac co s& div liéu qudc gia, chuyén nganh vOi
Cdéng DVC quéc gia cé trach nhiém thuc hién cong bé hop quy phu hop véi Quy chun nay.
Viéc cong bb hop quy thue hién theo Thong tw s 28/2012/TT-BKHCN ngay 12 thang 12 nam
2012 cua BY Khoa hoc va Cong nghe Viéc céng bb phu hop quy chuén ky thuat dwa trén két
qua tw danh gia sw phi hop cla té chirc, ca nhan cdng bd hop quy. Sdn phdm can dwoc cong
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bd hO’p quy la giai phap két ndi thanh cong gitra Cong DVC, Hé thbng MCDT cép bd/tinh, cac
co s& di¥ lieu qudc gia véi Cong DVC quéc gia. Két qué do kiém/thtr nghiém phuc vu céng bd
hop quy phai thuwe hién tai phong thir nghiém dwoc chi dinh hodc cong nhan theo quy dinh
hién hanh.

5.3. Cuc Tin hoc hoa c6 trach nhiém tiép nhan dang ky cong bd hop quy, thwe hién quan ly,
hwéng dan va kiém tra viéc cong bd hop quy.

6. TO CHU’C THUC HIEN

6.1. Cuc Tin hoc hoa, c6 trach nhiém té chirc, hwéng dan, kiém tra cac Co quan nha nudée, td
chirc, doanh nghiép san xuét, cung cap, khai thac va st dung giai phap Céng DVC quéc gia,
Cbéng DVC, He thong MCDT cap bg, cap tinh, cac co s¢ dir liéu quoc gia, chuyen nganh; giai
phap két ndi gitra Cong DVC, Hé thong MCBT cép bo, cép tinh, cac co s& dir lieu quoc gia,
chuyén nganh véi Céng DVC quéc gia thuc hién theo Quy chuén ky thuat quéc gia nay trén
pham vi toan quéc.

6.2. Trong treong hop cac quy dinh néu tai Quy chudn ky thuat quéc gia nay co sy thay doi,
bb sung hoac dwoc thay thé thi thye hién theo quy dinh tai van ban méi./.
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