
UY BAN NHAN DAN 	ONG HOA xA HOI CHU NGHIA VIVI' NAM 
THANH PHO CAN THO 	Doc lap - Ty- do - Hynh phtic 

St): 162 /KH-UBND Cjn Tha, ngay22 thangl2nam 2020 

ICE HOACH 
Cong tac kiem soot thu tyc hanh chinh nam 2021 

Thtrc hien Nghi dinh so 45/2020/ND-CP ngay 08 thong 4 nam 2020 cua 
Chinh phit ve tht.rc hien thit tic hanh chinh ten moi truang dien tir; Thong to so 
02/2017/TT-VPCP ngay 31 thong 10 nam 2017 dm Van phong Chinh phu huong 
dan ye nghip vi kiem soot thit tic hanh chinh; Thong to so 01/2018/TT-VPCP 
ngay 23 thong 11 nam 2018 cilia Van ph6ng Chinh phu ye huong dan thi hanh mot 
so quy dinh cua Nghi dinh so 61/2018/ND-CP ngay 23 thong 4 nam 2018 cua 
Chinh phu ye thtic hien ca the mot cua, mot cira lien thong trong giai quyet thit 
tic hanh chinh; Thong to so 01/2020/TT-VPCP ngay 21 thong 10 nam 2020 oh 
Van phong Chinh phu quy dinh the d6 boo cao dinh kS,  va quan 15/, sir dung, 
khai thac,  thong thong tin boo cao dm Van phong Chinh 	t'Jy ban nhan dan 
thanh pho ban hanh Ke hoach cong tac kiem soot thu tic hanh chinh nam 2021, 
cu the nhu sau: 

I. MIX RICH, YEU CAU 

1. Myc dich 

a) Tri6n khai co hi'u qua ding tac ki6'm soot thu tic hanh chinh; boo dam 
cac thil,tvc hanh chinh ducyc ding khai, minh bach, too dieu 	thuan lgi cho ca 
nhan, to chirc tiep can, thtrc hien thu tic hanh chinh; kip thoi ti6p nhan, xir ly phan 
anh, kie'n nghi cua ca nhan, to chirc ye quy dinh hanh chinh ten dia ban thanh 
pho. Qua do dam boo quyen va lqi ich h9p phap dm ca nhan, to chirc, tang cuong 
trach nhiem cua cong chirc trong thtrc thi cong vi; 

b) ThuOng xuyen ra soot, danh gia thit tic hanh chinh, kip thad phat hien 
nhimg thu tic hanh chinh chua phit hap, gay khO khan, can troy hoot dOng san xuat, 
kinh doanh 	doanh 	va d6i song cua n4uoi dan de ki6n nghi cac Ca quan 
co tham quyen sira doi, bo sung, bai b6, thay the; 

c) Dam boo thtrc hien hiu qua ca the mot cira, mot cua lien thong trong giai 
quy6t thit tic hanh chinh; dAy manh irng dung Cong Dich vv,  ding thanh pho, he 
thong thong tin mot cua dien tir, nang cao chat lugng giai quyet thit tic hanh chinh 
va Dich vv cong ttvc tuy6'n; 

d) Day manh chuy6n d6i Wo so,  din tir; nang cao so luting chat luang dich 
vi ding tich hqp ten Cong Dich vv cong qu'6c gia; 

d),  Ong ding cong ngl's thong tin nang cao 	qua quan l nha nu6c; nang 
cao chat luting phvc vi to chirc, ca nhan khi thuc hien thit tic hanh chinh. 
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2. Y'eu cAu 

a) Viec thkrc hien Ke hoach phai dung tien d9, chit luting, hieu qua va dat 
duoc muc lieu de ra; 

b) ThU tnrong co quan, don vi quan tam thkrc hien ding tac kiem soat thu tic 
hanh chinh va thgc hien co the mot cua, mot cua lien thong trong giai quyet thit 
tuc hanh chinh nghiern tuc, thuOng xuyen va chiu trach nhiem tnroc Uy ban nhan 
dan thanh ph6, Chu tich tJy ban nhan dan thanh ph6 ve l'inh vcrc phv trach; dting 

phoi hop chat the vesi co quan, to chdc c6 lien quan trong qua trinh thvc hien. 

II. NO DUNG 

Phu luc Danh muc cac nhiem vu cu the (dinh kern Ke hoach). 

III. KINH PHI 

Kinh phi thgc hien td ngutm ngan sach nha ntroc phan b6 cho hoat d'Ong kiem 
soat,  thu tuc hanh chinh; thkrc hien co che mot cua, mot cua lien thong va cac 
ngu6n kinh phi hop phap khac theo quy dinh cua phap luat. 

IV. TO CHfrC TH1JC HIEN 

1. Van phong Uy ban nhan dan thanh phi; 

a) GiUp Uy ban nhan dan thanh ph6 theo doi, kiem tra, don d6c cac co quan, 
don vi thlic hien dung not dung, tien,d9 doi von cac nhiem vv,duoc giao tai Ke 
hoach nay, kip thoi bao cao Chu tich Uy ban nhan dan thanh pho )(it ly nhtmg kho 
khan, vtrang mac trong qua trinh thkrc hien nhiem vv; 

b) Dinh kS/ hang qu)",  tham mtru Uy ban nhan dan thanh ph6 bao cao ding tac 
kiem soat thu tuc hanh chinh, trien khai co the mot cua, mot cua lien thong trong 
giai quyet thti tuc hanh chinh va thkrc hien thit tuc hanh chinh tren moi truOng dien 
td theo Nghi dinh so 63/2010/ND-CP ngay 08 thang 6 nam 2010 cua Chinh phu 
(da dugc sua doi, bo sung), Nghi dinh so 61/2018/ND-CP ngay 23 thang 4 nam 
2018 cua Chinh phu va Nghi dinh so 45/2020/ND-CP ngay 08 thang 4 nam 2020 
cua Chinh phil; 

c) Chu tri, phi h9p yeti So.  N9i vv, Se Thong tin va Truyen thong to chdc 
Doan kiem tra cong tac kiern soat thit tic hanh chinh va thvy hien co che m9t cua, 
mot cua lien thong trong giai quyet. thit tic hanh chinh nam 2021; 

d) De xuat khen th&mg thuOng xuyen, d9t xuat, chuyen de d6i vai cac tap 
the, ca nhan c6 thanh tich xuat sac trong cong tac kiem soat thu tic hanh chinh, 
trier' khai co the mot cira, mot cua lien thong, thkrc hien thu tuc hanh chinh tren 
moi truOng dien tix (neu c6). 

2. Sir N9i vu 

a) Chu tri, phi h9p So Thong tin va Truyen thong va cac so, ban nganh c6 
lien quan quan 1S,  van ban dien to da &roc so h6a cua cac co quan hanh chinh nha 
ruroc; to chdc tap huan trien khai cho cong chirc, vien chirc lap ho so dien tix tren 
phAn mem quan V,  van ban va dieu hanh sau khi da hoan thanh; 
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b) Ph6,i hgp voi Van phong Uy ban nhan dan thanh ph6 thut 	kiehrn tra 
ding tac kiem soar thu tic hanh chinh va thirc hiki co the mot cira, mot cira lien 
thong giai quyet thu tic hanh chinh. 

3. Sr Thong tin va Truyen thong 

a) Hoan thien, nang cap ang Dich cong thanh ph& ph'an mem mot cith dien 
dr; phan mem danh gia giai quyet thu tvc hanh chinh; ho trg ky thuat cho cac co 
quan, don vi dam bao cap nhat day du, kip thei du lieu tha tvc hanh chinh ten cac 
phan mem din tir; thvc hien cac bien phap Om sat, dam bao an toan thong tin 
cho Cong Dich vv ding thanh pho va h" thOng thong tin mot ciYa din to thanh 
pho theo huong clan dm BO Thong tin va Truyen thong; 

b) Chu tri, phoi hop Van phOng Uy ban nhan dan thanh ph& Si Ke hoach va 
Dau tu, Cong an thanh ph6, Ngan hang nha nuot Viet Nam chi nhanh Can Thu 
trien khai ket not Cong Dich vi ding qu6c gia va °Ling Dich vi cong thanh pho, 
he thong thong tin mOt cira dien to thanh pho voi co so,dir 1* ,quoc gia ye dan 
cu, danglc)',  kinh doanh va cong thanh toan tap trung quOc gia de h8 trot xac dinh 
thong tin ngued dan, doanh nghi0 va co the thanh toan phi, le phi trk.rc tuyen 
theo huong dan ciia Van phong Chinh phil; 

,c) 	tri, phi hop voi co quan chuyen mon thuOc Uy ban nhan dan thanh 
pho thvc hien ket not du lieu teen he thong thong tin mot cir' a din tir thanh pho 
vori C6ng Dich vi cong quoc gia theo huong dan dm Van phong Chinh phii; 

d) Xay 4mg hoan thin bO cong cu s6 hoa,,kho quan 	 tot cua 
to chirc, ca nhan va co se du lieu dung chung ve ho so din dr. 

4. Sir Tai chinh 

Ph6i hop Van ph6ng Uy ban nhan dan thanh ph6 va cac don vi co lien quan 
dam bao kinh phi thvt hiri Ke hoach nay. 

5. Co.  quan chuyen mon thuOc Uy ban nhan dfin thanh phO; Ban Quin 
IST cac khu the xuAt vi cong nghiep CAn Tho; Uy ban nhfin dfin qu4n, huyen 

, a) Chu dOng tham muu cac not dung cong vi& dugc giao tai 	hoach nay, 
phoi hop voi co quan, don vi di lien quan to chirc thvc hien nghiem tuc, hiki qua, 
dung tien do thei gian doi voi cac nhiem vv dugc giao; 

b) Thvc hiki chi tra tin h6 trg cho can bO, ding chirc phu trach cong tac 
ki .6m soat thu tic hanh chinh theo quy dinh tai Nghi guy& so 03/2013/NQ-HDND 
ngay 05 thang 07 nam 2013 dm HOi d6ng nhan dan thanh ph6 va Thong tu so 
167/2012/TT-BTC ngay 10 thong 10 nam 2012 dm BO Tai chinh quy dinh vi& 
14p di; toan, quan ly va sir dung kinh phi thvc hien cac hoat dOng kiem soat thU 
tvc hanh chinh; 

c) Chu tri d'au tu nang cap trang thik bi phvc vu s6 hoa ket qua giai guy& 
thu tic hanh chinh va khai thac c6 hiki qua Cong Dich vu cong quoc gia; Cong 
Dich vi cong thanh pho; h" thong thong tin mot cua dien tu; khai thac, sir dung 
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theo dung tha'm quyen va c6 hieu qua kho quan 15T ar lieu dien tir cua to duly, ca 
nhan va co sa du lieu dung chung ye ho so dien dr; 

d) Ph6i hop I/6i So.  N6i vu quan 1ST ket qua giai guy& thu tuc hanh chinh da 
dugc so h6a, chuyen luu trit dien to theo quy dinh; 

d) Chu tri, phi hop voi VAn phOng UBND thanh phi ra soat cac thu tuc 
hanh chinh du dieu kien trien khai thut hien Dich vu cong true tuyen mdc d6 3, 
4, tich hop len Cong Dich vu cong quoc gia. T6 chuc viec tiep nhk'n, giai guy& 
thu tuc hanh chinh teen m6i truOng dien tir thu6c thAm quyen giai quyet dm co 
quan, don vi teen Cong dich vu cong thanh phO, Cong Dich vu cong quoc gia; 

e) Tiep tuc don dac cong chirc, vien chirc, ngurOi lao d6ng thu6c co quan, 
don vi clang ky tai khoan dien tir tren Nen tang trao d6i dinh danh dien tir cua 
Cong Dich vu cong qu6c gia; 

g) Dinh IcSr hang quy bao cao tinh hinh cong tac kiem soat thu tuc hanh chinh, 
trien khai co the m6t cua, mot dm lien thong trong giai quyet thU tuc hanh chinh 
va thvc hien thil tuc hanh chinh tren moi tnrOng dien tir theo Nghi dinh so 
63/2010/ND-CP ngay 08 thang 6 nam 2010 cua Chinh phu (dd dugc sira d6i, b6 
sung), Nghi dinh so 61/2018/ND-CP ngay 23 thang 4 nam 2018 dm Chinh phu 
va Nghi dinh so 45/2020/ND-CP ngay 08 thang 4 nam 2020 cua Chinh phil; 

h) Uy ban nhan dan qu4n, huyen quail triet, trien khai den Uy ban nhan dan 
phuerng, thi tran ten dia ban; tong hop bao cao tinh hinh thtrc hien Ke hoach 

nay dm xa, phuong, thi tran ten dia ban quan 15,  dinh kS,  theo quy dinh. 

Tren day la Ke hoach cong tac kiem soat thu tuc hanh chinh nam 2021. Trong 
qua trinh thtrc hien, neu c6 kho khan, vuong mac, cac co quan, don vi chu d6ng 
bao cao ye Van phOng Uy ban nhan dan thanh ph6 de tong hop, bao cao Chu tich 
Uy ban nhan dan thanh ph6./.o, 

Noi nIt4n: 
- Cpc KSTTHC, Van phong Chinh phii; 
- CT, cac PCT UBND thanh ph6; 
- C6ng an TP Can Tha; 
- Ngan hang Nha nubs chi nhanh Can Tha; 
- Cac ca quan chuyen mon thuOc UBND TP; 
- Ban Quin ly cac KCX va CN Can Tha; 
- UBND cap huyen, cap xa; 
- VP UBND TP (2, 3G, 4); 
- COng TTDT TP; 
- Liru: VT, MT. Tran Vi0 Truirng 
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Ban  hanh Ke ho4ch Kim  tra  
cong  tic  kiem  soat  thu tic  hanh 
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Cac  thit  tyc  hanh 
chinh tren  Ca  s&  
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Trong  Warn  2021  

Van  phong  UBND thanh 
pho.  

Ca  quan  chuyen  mon  
thu6c  UBND TP;,  Ban  
Quan  19  cac  khu  the xuAt  

va cong  nghi'ep  Can  Tha;  
UBND quan,  huy  6n;  
UBND xl,  phu6ng,  thi  
tan.   
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Van  ph6ng  UBND TP 

Ca  quan  chuyen  mon  
thu6c  UBND TP;  Ban  
Quan  19  cac  khu  the' 
xuat  va cong  nghi6p  
Can  Tha;  UBND quan,  
huy6n;  UBND x1,  

thi  tran  
SO Th8ng  tin  va 
Truyen  thong.  
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Ca  quan  chuyen  mon  
thu6c  UBND TP;  Ban  

Ra soat  cac  thu tuc  hanh chinh du 
dieu  kin  trien  khai thgc  hi6n  
Dich vu  cong  trtrc  tuyen  mirc  d'6  
3,  4;  de xuAt  Danh intic  TTHC  tru  

tien  thkrc  hien  ten  m6i trtremg  
dien  tir,  tich hop  tren  C6ng  Dich 

vu  cong  qu6c  gia  

Xay  dkmg,  dieu  chinh quy  trinh 
dien  tix  giai quyet  thu tic  hanh 

chinh (doi vOi cac  TTHC cong  bo 

m6i,  bo sung,  sira  d6i cho  phu 

hop)  teen  ca  Quy  trinh not b6  

giai quyet  thu tic  hanh chinh 

Clap  nhat  n6i dung  quy  trinh not 

b6  giai quyet  thu tic  hanh chinh 

teen  he  thong  thong  tin  mot  cira  
dien  til.  

T6 chirc  tiep  nh4'n,  giai  quyet  thu 
tic  hanh chinh tren  moi tru6ng  
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Chirc  Wang  so hoa  
ducic  xay  dgng  tich  
hop  vao  he  thong  
th6ng  tin  mot  cua  
dien  tir  

Da  lieu  dung  chung  

Danh mvc  ket  qua 
giai quyet  thu tic  
hanh chinh can so 
h6a  

Trang  thie't  bi  can 

thi6t  dAy  du,  ho4t  
d0n4  tot,  dtrOng  
truyen  thong  su6t  

QuS/  111/2021  
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Q4  1/2021  

Ca  quan  chuyen  mon  
thu0c  UBND TP;  Ban  
Quan  ly  cac  khu  the xuat  
va  cong  nghiep  Can  Tha;  
UBND quan,  huyen;  
UBND xa,  plurOng,  thi  
tram   
Ca  quan  chuyen  mon  
thu0c  UBND TP.,,  Ban  
Quan  13"/  cac  khu  the xuat  
va cling  nghiep  Can  Tha;  
Uy  ban  nhan  dan  guar',  
huyen;   
So  Thong  tin  va Truyen  
thong;  Van  phong  UBND 
thanh phO 

Se(  Thong  tin  vá  Truy 'n  
thong  

Quan  ly  cac  khu  the 
xuat  va  ding  nghiep  
Can  Tha;  UBND  quan,  
huyen;  UBND 
ohlrein!,  thi  trAn.  
So  Thong  tin  va  Truy 'n  
thong  

SO  Thong  tin  va  Truy6'n  
thong  

Ca  quan  chuyen  mon  
thu0c  UBND TP;  Ban  
Quan  1S,  cac  khu  the 
xuat  va cong  nghiep  
CAn  Tha;  UBND quan,  
huyen;   
Ca  quan  chuyen  mon  
thu0c  UBND TP;  Ban  
Quin  1ST  cac  khu  the' 
xuat  va cong  nghiep  
CAn  Tha;  UBND  quan,  
huyen;  

dien, 	thu0c  thAm  quyL giai 
quyet  cua  ca  quan,  don  vi  teen  
ang  dich vi  cong  thanh pho,  
Cong  Dich vi  cong  quoc  gia  

Xay  (Icing  b0  cong  cu  so h6a,  kho  
quan  13% du  lieu  dien  tic  dm  to 
chirc,  ca nhan  va ca  so dir  lieu  
dung  chung  ye  h8  sa  dien  tir;  
nang  cap  Cong  Dich vi  cong  
thanh pho va he  thong  thong  tin  
mot  cira  dien  tir  thanh ph8 
Ke't  n6i,  chia  se dir  lieu  k'61  qua 
giai quy6t  thu tic  hanh chinh cua  
thanh pho vOi Cong  dich vu  cong  
quoc  gia  

Ra soat,  phan  loaf ktt  qua thu tic  
hanh chinh con  hi'eu  luc  

D'au  to  narig  cap  trang  thie't  bi  
phic  vi  cong  Me  so hoa  
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Tai lieu  huemg  dan 

Hoi nghi  tap  huan  

Du  lieu  dien  to 
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Qu5,  IV/2021 

Thuong  xuyen  
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Ca  quan  chuyen  mon  
thu6c  UBND TP;  Ban  
Quan  1)% the  khu  the xuat  
va cong  nghiep  Can  Thor;  
UBND quan,  huyen;  

Ca  quan  chuyen  mon  
thu6c  UBND TP;  Ban  
Quan  151  cac  khu  the xuat  
va cong  nghiep  Can  Thu;  
UBND •  uan,  hu  en;   
Van  phong  Uy,  ban  than  
dan  thanh pho;  So Thong  
tin  va Truyen  thong;  SO 
N6i vv.  

Van  phOn4  UBND thanh 
ph6;  Sor  Ke hoach va Dau  
tu;  COng  an  thanh ph6;  
Ngan  hang  nha nu& Viet  
Nam  chi nhanh Can  Thor.  

Sec  Thong  tin  va  Truyen  
thong;  

SO Thong  tin  va  Truyen  
thong;  

Ca  quan  chuyen  mon  
thu6c  UBND TP;  Ban  

ih

Quan  151  cac  khu  the 
xuat  va cong  nghiep  
Can  Tho;  UBND quart,  
uy  'en;  UBND xa,  
huorn •  ,  thi  tran.  
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Huang  clan  viec  cap  nhat  d6ng  b6  
ket  qua giai quyet  thu tvc  hanh 
chinh dien  tir  vao  co  ser  du  lieu  
dung  chung  ve ho so  dien  tir,  kho  
quan  15/  du lieu  dien  tir  dm  to 
chdc,  ca nhan  tren  Cong  Dich vv  
cong  thanh pho 

T6 chirc  Tap  huan,  huang  dan  s6 
haa,  cap  nhat  tai lieu  len  he  thong  
thong  tin  mot  arra  dien  tix,  co  ser  
&I  lieu  chung  ye ho so  dien  tir  

T6 chirc  chuyen  d6i h6 so,  tai lieu  
giay  lien  quan  den  hoat  dOng  giai 

quyet  thu tvc  hanh chinh cua  to 
chirc/ca nhan  thanh ho so  dien  tir  

Ke't  not C6ng  Dich vu  ding  qu6c  
gia  va Ctmg  dich vv  cong  thanh 
ph6,  he  thtmg  thong  tin  mot  cua  
dien  tix  thanh ph6 veri co  so.  du  
lieu  quoc  gia  ye dan  cu,  dang  ky  
kinh doanh va cong  thanh town  
tap  trung  qu6c  gia  de ho troy xac  
thtrc  thong  tin  nguori dan,  doanh 
nghiep  va ca  the thanh town  phi,  
re  phi twc  tuyen  
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Van  ban  huang  
dan/H8i nghi  tap  
huan.  

San  pharn  truyen  
thong  

Ket  qua danh gia 
giai quyet  TTHC 
bang  phieu  di'en  
tir/phieu  *iay  cua  

Ica than,  to chirc  

Ket  qua dank gia  
viec  giai quyet  thu 
tic  hanh chinh 
(18ng  ghep  vao  bao  
cao  cong  tac  
KSTTHC hang  
quST)  
Ket  qua cong  khai 
tren  Cong  Dich vi  
con!  thanh he) 

Thuang  xuyen  

Trong  nam  2021 

Thuang  xuyen  
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Ca  quan  chuyen  mon  
thuOc  UBND  TP;  Ban  
Quan  ly  cac  khu  a-16 xuat  
va cong  nghiep  Can  Tho;  
UBND quan,  huyen;  
UBND xa,  phuong,  thi  

Van  ph6ng  UBND thanh 
pho.  

Van  phong  UBND thanh 
ph8;  SO Thong  tin  va 
Truyen  thong.  

Van  phong  UBND  thanh 
pho 

SO Thong  tin  va Truyen  
thong  

Van  phew,  UBND  
thanh pho.  

Soy  NOi vv;  SO Thong  
tin  va Truyen  thong;  
cac  don  vi  khac  co  lien  
quan.  

Co  quan  chuyen  mon  
thu8c  UBND TP;  Ban  
Quan  ly  cac  khu  the 
xuat  va cong  nghiep  
Can  Tho;  UBND  quan,  
huyen;  UBND  xa,  
shuem!,  thi  tan.  
Ca  quan  chuyen  mon  
thu8c  UBND TP;  Ban  
Quan  ly  cac  khu  the 
xuat  va cong  nghiep  
Can  Tho;  UBND quan,  
huyen;  UBND dan  xa,  
e huan!,  thi  tan.   
Van  phong  UBND 
thanh pho 

Huang  dAn  nghiep  vu  kiem  soat  
thit  tvc  hanh chinh  

Tuyen  truyen  ph8 bien,  huang  
clan,  nguai dan  thi.rc  hien  film  
tuyen  thu tic  hanh chinh mire  3,  
4.  Tang  cuemg  so luting  h8 so  nap  
ten  Um!  Dich vu  con:  
Tiep  tic  ho tra,  huang  &An  nguai 
clan  thtrc  „hi'en  danh gia ket  qua 
giai quyet  thu tic  hanh chinh 
bang  phieu  dien  tit,  phieu  giay  

Bac  cao  ket  qua danh gia giai 
quy6t  thu tic  hanh chinh 

Cong  khai ket  qua &nil  gia giai 
quyet  thu tic  hanh chinh 
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Danh mvc  thu tic  
hanh chinh thtrc  
hien  town  b6,  quy  
trinh giai quyet  thu 

tic  hanh chinh tai 
BO  phan  MOt  cira  
j4 tai ch8) 	 
T6 chirc  di thtrc  te;  
Bao  cao  ket  qua 
ding  tac,  h9c  tap  
kinh nghiem   
Bao  cao  ket  qua 
dm  Doan  kiem  tra  
cong  tac  kiem  soat  
thu  tic  hanh chinh 

',..
1
  

,
"g

 
-10.  
0

 
sed 0

 
0

 
-cd 

Ket  qua xir  1Sr  cong  
khai teen  he  th6ng  
tiep  nhan  PAKN  

Thuong  xuyen  

Trong  narn  2021 

Trong  n'am  2021 
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ThuOng  xuyen  

Van  phong  UBND thanh 
ph& 

So N6i vi,  Sor  Thong  tin  
va Truyen  thong.  

So Thong  tin  va Truyen  
Thong;  So  NOi vv.  

Van  phong  UBND thanh 
ph'6.  

Ca  quan  chuyen  mon  
thu6c  UBND TP;  Ban  
Quan  1S,  cac  khu  the xuAt  
va cong  nghiep  Can  Thor;  

Co  quan  chuyen  mon  
thuOc  UBND TP;  Ban  
Quan  1S,  cac  khu  the 
xuat  va cong  nghiep  
CAn  Tho;  UBND guar',  
huyen;  UBND xa,* 
phtrOng,  thi  trim   
Van  phong  UBND 
thanh ph6.  

Van  phong  UBND 
thanh pho.  
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Van  ph6ng  UBND 
thanh ph'6.  

To chirc  thtrc  hien  town  b6  quy  
trinh giai quyet  thu tic  hanh 
chinh tai Bo  phan  MOt  cfra  (4 tai 
chiS)  

TO chirc  h9c  tap,  ,trao 	kinh 
nghiem  cong  tac  kiem  soat  thu tic  
hanh chinh cua  cac  tinh ban  

Kiem  tra  viec  thvc  hien  cong  tac  
kiem  soat  tuc  hanh chinh va co  
the mot  cira,  mot  cira  lien  thong  
trong  giai quyet  thu tic  hanh 
chinh  
Bao  cao  ket  qua thvc  hien  ding  
tac  kiem  soat  thu tuc  hanh chinh 
va thrc  hien  co  the mot  cira,  mot  
cira  lien  thong  trong  giai quyet  
thu tuc  hanh chinh 

Tiep  nhan  phan  anh,  kien  nghi  
cua  ca nhan,  to chirc  ve quy  dinh 
hanh chinh;  cong  khai ket  qua )(ix  
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dm  Van  phong  
Chinh phu 

Bao  cao  k6t  qua xir  
ly  phan  anh,  kien  
nghi cua  ca nhan,  
to chirc  ye cac  quy  
dinh hanh chinh 

Ke hoach cua  
Giam  doe  ser,  Thu 
truang  ca  quan,  
don  vi;  Chu tich 
UBND 	qu4n,  
huyen.  

Trong  thai han  20 ngay  
ke tit  ngay  tiep  nhan  
phan  anh,  kien  nghi  cua  
ca nhan,  to chirc  hosac  
van  ban  chuyen  xir  ly  
phan  anh,  kien  nghl.  cua  
Van  phong  UBND 
thanh ph8 

Thang  12/2021  

UBND quan,  huyen;  
UBND  xa,  phtrang,  thi  
trap.   
Van  phOng  UBND thanh 
pho.  

Van  phong  UBND thanh 
ph6 

Ca  quan  chuyen  mon  
thuOc  UBND TP;  Ban  
Quan  1S,  cac  khu  the 
xuat  ya cong  nghiep  
Can  Tha;  UBND quan,  
huyen;  UBND 
phuang,  thi  tran.  

Ca  quan  chuyen  mon  
thuOc  UBND TP;  Ban  
Quan  1Sr  cac  khu  ch6 
xuAt  ya  cong  nghiep  
Can  Tha;  UBND 
huyen.  

ly 	 x  phan  anh' kien  nghi.  tren  phan  
trim  cua  VPCP.  

Xi's  1St  phan  anh,  kien  nghi  cua  ca 
nhan,  to chirc  ve quy  dinh hanh 
chinh 

Ban  hanh Ke hoach kiem  soat  thu 
tvic  hanh chinh nam  2022 
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